City of Garden Grove
WEEKLY CITY MANAGER'S MEMO
February 19, 2026

TO: Honorable Mayor and City FROM: Lisa Kim
Council Members City Manager

I. DEPARTMENT ITEMS

A. ECONOMIC DEVELOPMENT AND HOUSING
A memo is attached to provide updates on the Little Saigon project led by

the City of Garden grove in collaboration with the cities of Fountain Valley
and Santa Ana.

B. ECONOMIC DEVELOPMENT AND HOUSING
A memo is attached to provide an update on the 4" Annual A.I. Business

Summit and summarize the City’s engagement with the business
community, including outreach on available economic development

resources.

e OTHER ITEMS

SOCIAL MEDIA HIGHLIGHTS AND NEWSPAPER ARTICLES
Copies of the week’s social media posts and local newspaper articles are

attached for your information.

— MISCELLANEQUS ITEMS
Items of interest are included.

A

Lisa Kim
City Manager




Attachment I A
Mgrs Memo 2/20/26

City of Garden Grove

INTER-DEPARTMENT MEMORANDUM

To: Lisa L. Kim From: Ursula Luna-Reynosa
Dept: City Manager Dept: Economic Development
and Housing
Subject:  Update on Little Saigon Date: February 19, 2026
Project
OBJECTIVE

The purpose of this memorandum is to provide updates on the Little Saigon project
led by the City of Garden Grove in collaboration with the cities of Fountain Valley and
Santa Ana.

DISCUSSION

There has been much progress made during the months since receiving the approval
of a Memorandum of Understanding between the cities and being awarded the
contract to research the opportunity of a Community Business District and to conduct
market research on Little Saigon.

Clarity of Place: Clarity of Place (COP) was awarded the Economic Market Assessment
RFP and approved by City Council on September 9, 2025, to analyze and craft a
Destination Opportunity Assessment for the Little Saigon project as a premier
destination for both day trip and overnight cultural travelers. COP is a strategic
advisory firm, and was retained by the multi-cities to help assess opportunities and
needs facing Little Saigon as the area works to grow as a cultural district over the
next 5 years. This effort seeks to benefit the neighborhood's tourism and hospitality
businesses, residents, local economy, customers, and visitors. COP created a
community survey and was distributed to the public in English and Vietnamese to
gather insight on what attracts customers and visitors to Little Saigon and what might
be done to ensure the area grows in ways that continue to have a positive impact in
the community.

Recently, focus groups took place on January 28% and 29%, 2026, to gather input
from the community to understand how tourism and visitor activity can better support
the Little Saigon businesses, culture, and community. A report is currently being
drafted to include the survey results and summarize the input that was collected
during the two days of focus groups. The final report will be distributed to City
Council.



New City America: New City America (NCA) was awarded the contract and approved
by City Council on September 9, 2025, to assist the multi-city effort in planning and
forming a potential Little Saigon Community Business District. NCA and participating
cities created parcel maps illustrating heavily populated Vietnamese business areas.
NCA subcontracted with ArrowGTP for community and cultural engagement and
translation services to ensure cultural appropriation during outreach efforts with
business and property owners within Little Saigon. Surveys were conducted to get
initial feedback on the business and property owner’s willingness to participate in a
Business Improvement District (BID). Eventually after months of engagement, it was
determined that a BID was not favorable to the business and property owners. As a
result, NCA recommended to explore the cultural district certification process,
managed by the California Arts Council--which was concurrently supported by the
participating cities.

Gensler: Gensler was awarded the Architectural and Urban Design Guidelines RFP
and approved by City Council on January 13, 2026. On February 5, 2026, the multi-
cities began biweekly meetings with the project consultant to further refine the Little
Saigon Project’s vision. A kickoff meeting was held on Friday, January 30, 2026.
Gensler’s scope of work will be completed in 30 weeks, concluding in September
2026. These recurring meetings are intended to strengthen communication and
coordination among the participating cities, City staff, and the consultant team. As
part of this effort, the consultant and staff plan to conduct an on-site walking and
driving tour of Little Saigon on Friday, February 13, 2026, to better understand the
existing conditions, cultural assets, and community identity, which will assist in
developing a shared vision for the district. Currently we are in the information
gathering stage. The City has provided Gensler with the Little Saigon Economic
Profile, traffic studies, multi-city district maps and directed them to the newer
developments in the area for architectural inspiration.

CONCLUSION

The cities of Garden Grove, Fountain Valley, and Santa Ana are committed to enhance
Little Saigon businesses and community through the establishment of a cultural
district that builds upon Little Saigon’s existing cultural and economic foundation.
The effort prioritizes the preservation of Little Saigon’s historical significance and
cultural identity while exploring beautification and placemaking opportunities that
resonate across generations.

Oyteq Phf~

Greg Blod
Deputy Director
Economic Development and Housing Director

By: Grace Kim, Project Manager
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WOODS CENTER FOR ECONOMIC LITTLE SAIGON, ORANGE COURNTY:
ANALYSIS AND FORECASTING A DEMOGRAPHIC AND ECONOMIC PROFILE

FOREWORD

As a fellow business and community leader, | am honored to share with you the first-
ever economic report on Little Saigon—a historic moment for our community. Little
Saigon has long been a symbol of resilience and entrepreneurial spirit, serving as a
thriving center for Viethamese Americans and a key part of our region's economy. The
Little Saigon Orange County: A Demographic and Economic Profile marks an important
milestone in our efforts to understand and guide the future of our community.

I want to thank the teams at Cal State Fullerton—especially the University Advancement,
College of Business and Economics, Woods Center for Economic Analysis and
Farecasting and the Small Business Development Center—for their support in producing
this invaluable report.

This study offers crucial insights into where we stand today, highlighting key trends and
opportunities that will shape our growth. Whether you're a seasoned business owner or
an aspiring entrepreneur, the data and analysis in this report will help you make informed
decisions for the future and guide strategic actions to drive success and development
within the community.

Little Saigon’s success has always been rooted in its people and our shared commitment
to collaboration. | encourage all of us to use this analysis as a tool to drive collective
growth and ensure that Little Saigon remains a beacon of cultural and economic vitality
for years to come.

Together, we can continue building a prosperous future for our community.
Go Titans,

Tam T. Nguyén, MD, MBA

CSUF MBA Class of 2005

Chair, CSUF Philanthropic Foundation Board of Governors 2022-2024
Proud Little Saigon Business Owner, Advance Beauty College 1987-2024

California State University, Fullerton COLLEGE OF BUSINESS AND ECONOMICS i



WOODS CENTER FOR ECONOMIC LITTLE SAIGON, ORAMGE COUNTY:
ANALYSIS AND FORECASTING A DEMOGRAPHIC AND ECONOMIC PROFILE

FOREWORD

At the College of Business and Economics, we are guided by dual missions: an “academic”
mission to provide thought leadership through research, and a “community” mission

to drive positive impact in our region. The inaugural Little Saigon Demographic and

Economic Profile is a first-of-its~kind study highlighting the incredible progress made

by Vietnamese Americans in Orange County over the past fifty years. It also serves as a

benchmark allowing us to effectively plan for the continued growth of this community in

the future.

The report provides a comprehensive look at the expanding geographical boundaries
of Little Saigon, now encompassing Fountain Valley, Garden Grove, Santa Ana and
Westminster. It also captures key shifts in the demographic and economic landscape
of Little Saigon, illustrating the strides made by the Viethamese American community.
While this progress is impressive, there remains important work ahead to help this
community achieve full economic parity within Orange County. This publication offers
essential insights for policymakers, business leaders and other stakeholders to inform
future actions and decislons.

| want to express my sincere thanks to Dr. Tam Nguyen for his leadership and for
commissioning this project, as well as to Cal State Fullerton and the OCIE SBDC for
their support. | am also incredibly proud of the team at the Woods Center for Economic
Analysis and Forecasting for their outstanding work on this repaort, which will serve as a
cornerstone for the continued development of Little Saigon and our region.

Dr. Sridhar Sundaram
Dean, College of Business and Economics

California State University, Fullerton COLLEGE OF BUSINESS AND ECONOMICS  iii
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Data appendices are available upon request.
Please contact Anil Puri via email

(apuri@fullerton.edu) for

more information.
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WOODS CENTER FOR ECONOMIC LITTLE SATGON, ORAMGE COUNTY:
AMALYSIS AND FORECASTING A DEMOGRAPHIC AND ECOMOMIC PROFILE

LITTLE SAIGON,
ORANGE COUNTY:

I INTRODUCTION

After the Fall of Saigon on April 30, 1975, 1.5 million to 2.5 million Vietnamese residents
emigrated abroad. The first wave of immigrants arrived in the United States in 1975,

and the second wave was prolonged between 1978 and the early 1990s. Viethamese
communities became established throughout the U.S. The largest are in Orange
County, San Diego and San Jose, California; Arlington, Garland and Houston, Texas;
Boston, Massachusetts; Falls Church, Virginia; Philadelphia, Pennsylvania; New
Orleans, Louisiana; and Seattle, Washington. These communities established their own
restaurants, grocery stores, and small businesses in geographically concentrated areas
and their own economic, social, and cultural identities.

Growth of Little Saigon, Orange County

The largest and oldest Viethamese community in the U.S. is in Orange County, California.
Bolsa Avenue in the city of Westminster became a hub in the beginning and remains a
center of activity, with many shops, restaurants, and businesses surrounding the Asian
Garden Mall and Little Saigon Plaza. The city of Westminster passed Resolution No. 2661
in April 1988, to recognize the Little Saigon area as a commercial area of the Vietnamese
community and designated a 1.5-mile stretch of Bolsa Avenue as the Little Saigon
Tourist Commercial District. Then California Governor George Deukmejian went to the
Asian Garden Mall on June 17, 1988, to officially recognize the Little Saigon District as a
commercial and tourism center in Orange County. Community activist and Westminster
City Councilman Tony Lam played a prominent role in promoting the Little Saigon
freeway signs. Governor Deukmejian introduced the directional signs to the Little Saigon
area from Interstate 405 and State Route 22 in 1988. The 405 freeway from Bolsa Chica
to Magnolia Avenue was designated the “Little Saigon Freeway.”

Little Saigon continued to expand into neighboring cities. In addition to multiple
restaurants, delis, supermarkets, strip malls, and banks (First Vietnamese American
Bank and Saigon National Bank most noteworthy), media and entertainment industries
began to grow in the area, including Viethamese newspapers, magazines, radio
stations, and Vietnamese language TV stations.

The Asian Garden Mall and Village Center is an iconic landmark in Little Saigon. This
two-story building houses Asian Garden Mall (Phudc Loc Tho), which opened in 1987
on Bolsa Avenue. Developer Frank Jao built it for $15 million. The Asian Garden Mall
has many shops, restaurants, and entertainment businesses. During summer weekend
nights, it hosts the Asian Garden Night Market.

California State University, Fullerton COLLEGE OF BUSINESS AND ECONOMICS 4



WOODS CENTER FOR ECONOMIC LITTLE SAIGON, ORAMGE COUNTY:
ANALYSIS AND FORECASTING A DEMOGRAPHIC AND ECONOMIC PROFILE

News media and television stations led the growth of cultural and entertainment outlets.
Ethnic newspapers included The Little Saigon News, Vien Dong Daily News, Viét Bao
Daily News, and the newspapers of Nguoi Viet. Little Saigon Radio and Radio Bolsa are
two popular Vietnamese radio stations. There were also broadcasts of Little Saigon TV,
SBTN TV, VietFace TV, VNATV, and Saigon TV. '

The Viethamese Lunar New Year, known as Tét Festival (Tét Nguyén Ban), stands

as the pinnacie of Vietnamese cultural celebration each year. It celebrates the new
spring season, marking a time for families to come together in joyous reunions. Amidst
colorful festivities, Tét offers a respite from the trials of the past year, fostering hope
and anticipation for the year ahead. It is a cherished occasion where bonds are
strengthened, and optimism reigns supreme.

The annual Tét celebrations are held across Orange County, including at the Asian

Garden Mall, Mile Square Regional Park in Fountain Valley, Garden Grove, and Santa

Ana. The Vietnamese American Chamber of Commerce has been celebrating it since

1996. The OC Fair and Event Center had its 10th annual Tét festival in 2024, celebrating Orange County's

the Year of the Dragon. Thousands of people attend the celebration, which is broadcast Little Saigon remains

live on local Vietnamese-language TV and radio stations. By 2024, the festival attracted the largest and most

over 15,000 attendees, with additional viewership estimated to be 250,000 globally influential community for
across multiple streaming and TV channels. Orange County's Little Saigon remains the Vietnamese Americans in
largest and most influential community for Vietnamese Americans in the United States. the United States.

Il. LITTLE SAIGON, ORANGE COUNTY DEFINED

Using a population-based approach used in the academic literature to distinguish
ethnic enclaves, we define Little Saigon as a collection of neighborhoods with a
substantial population of Vietnamese residents. Specifically, we used American
Community Survey data (and decennial census data historically) to find an adjacent
collection of census tracts, including the historical Little Saigon boundary, where the
population of people who are Vietnamese alone or Vietnamese in combination with
other races is 30% or more of the population'. These criteria yield the borders for Little
Saigon using 2021 American Community Survey estimates in Figure 1. Table 2 lists the
41 census tracts of Little Saigon and their Vietnamese population for census tracts in
Little Saigon according to 2021 American Community Survey data.

The area in the boundaries contains an estimated 46.1% of the population in Orange
County describing themselves as Vietnamese alone in the 2021 American Community
Survey five-year estimates (99,585 of 215,546)2,

"The 2000 Census was the first to allow respondents to choose two or more races, so data from the
1980 Census and 1990 Census use the share of the population that is Viethamese alone.

*DP05-line 50 (Detailed tables referred to in the report are available upon request).

California State University, Fullerton COLLEGE OF BUSINESS AND ECONOMICS 2
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LITTLE SAIGON, ORANGE COUNTY:
A DEMOGRAPHIC AND ECONOMIC PROFILE

FIGURE 1: 2021 Borders of Little Saigon
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The criteria we use do not require the ethnic Vietnamese percentage to be a majority

of the area’s population, which is consistent with the literature on ethnic enclaves. For
example, Logan et al. (2011)® discuss that past studies have had a variety of criteria that
effectively ranged from 10% to 35% of a tract’s population, and our 30% criterion is in

the upper part of the range for similar criteria of ethnic enclaves.

We do not suggest that the borders of Little Saigon used in this report define a
neighborhood that excludes other large ethnic groups. Instead, the borders of

Little Saigon delimit a connected area where a significant share of the population is
Viethamese. The definition of Little Saigon we use does not assume that the area is

an ethnic enclave solely influenced by Viethamese culture and language. For example,
Koreatown in Garden Grove is inside the 2021 boundary we define, and there are large

The horders of Litile
Saigon delimit a
connected area where a
significant share of the
population is Vietnamese.

Hispanic neighborhoods on the west side of Santa Ana. Instead, the borders of Little
Saigon have a substantial share of the population having Vietnamese heritage.

%Lagan, John R., Seth Spielman, Hongwei Xu, and Philip N. Klein. "Identifying and bounding ethnic

neighborhoods." Urban Geography 32, no, 3 (2011): 334-353,

California State University, Fullerton

COLLEGE OF BUSINESS AND ECONOMICS 3
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TABLE 2: CENSUS TRAGTS OF LITTLE SAIGON, 2021

Total Population Vietnamese Population

889.04
889.05
998.03
889.02
992,04
992.23
890.01
889.01
889.03
992.47
887.02
992.22
992.03
888.02
997.01
992.24
997.02
998.02
881.07
887.01
999.04
999.03
880.01
880.02
881.05
992.26
886.01
888.01
883.01
881.06
882.03
886.02
996.01
992.27
890.04
890.03
997.03
992.25
992.02
998.01
883.02

Californla State University, Fullerton

4,890
4,939
5,893
5,543
5,167
5,538
6,083
6,729
8,643
2,836
6,001
5,465
5,386
5,403
6,550
3,190
8,304
4,611
6,175
6,134
5,737
5,610
4,673
4,270
4,685
3,777
7,481
7,657
5,797
5,244
5,207
4,471
7,510
5,910
6,517
4,446
5,674
4,049
7,242
6,260
6,287

3,852
3,558
3,864
3,490
3,144
3,116
3,329
3,592
4,542
1,485
3,130
2,846
2,776
2,759
3,306
1,584
4,040
2,178
2,894
2,696
2,418
2,324
1,911
1,713
1,876
1,429
2,824
2,784
2,078
1,874
1,835
1,538
2,573
2,018
2,192
1,489
1,881
1,307
2,324
1,930
1,919

% Vietnamese

78.8
72.0
65.6
63.0
60.8
56.3
54.7
53.4
52.6
52.4
52.2
52.1
51.5
51.1
50.5
49.7
48.7
47.2
46.9
44.0
42.1
4.4
40.9
40.1
40.0
37.8
37.7
36.4
35.8
35.7
35.2
34.4
34.3
34.1
33.6
33.5
33.2
32.3
321
30.8
30.5

COLLEGE OF BUSINESS AND ECONOMICS
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WOODS CENTER FOR ECONOMIC LITTLE SAIGON, ORANGE COUNTY:
ANALYSIS AND FORECASTING A DEMOGRAPHIC AND ECONOMIC PROFILE

To see how Little Saigon has expanded in Orange County, the decennial census from
1980, 1990, and 2000, and American Community Survey data from 2005 and 2021 are
used. Figure 3 below shows the boundaries of Little Saigon based on 2021 American
Community Survey data.

FIGURE 3: POPULATION-BASED BORDERS OF LITTLE SAIGON OVER TIME
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WOODS CENTER FOR ECONOMIC LITTLE SAIGON, ORANGE COUNTY:
ANALYSIS AND FORECASTING ADEMOGRAPHIC AND ECONOMIC PROFILE

Comparison with Other Definitions of Little Saigon

Our delineation of Little Saigon over time broadly agrees with formal and informal
historical definitions of it.

FIGURE 4: APPROXIMATE BORDERS OF LITTLE SAIGON IN 2013 AGCORDING TO THE OC REGISTER
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The Register

The Little Saigon business district designated by former Governor Deukmeijian in 1988
was bounded by Euclid Street to the east, Magnolia Street to the west, Westminster
Boulevard to the north, and Bolsa Avenue to the south. Today, the Vietnamese
community has expanded beyond those boundaries. Figure 4 is from an Orange
County Register article in 20134, and it shows the original Little Saigon boundaries and
their assessment of the boundaries of Little Saigon businesses at that time.

“Little Saigon turns 25" by Doug Morino and Kendra Ablaza, The Orange Gounty Register,
June 17, 2013.

California State University, Fullerton COLLEGE OF BUSINESS AND ECONOMICS 6
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Our 1990 population-based estimates of Little Saigon encompass most of the eastern
end of the original Little Saigon boundaries, and the western end of the original
boundaries included many Vietnamese businesses and the Asian Garden Mall.

Compared to our map based on the 2015 population, the Orange County Register’s
assessment matches well, except that the Register’s review of Little Saigon business
boundaries reaches less far north in Garden Grove than ours. This difference makes
sense since many neighborhoods in the northern part of Garden Grove are primarily
residential, not commercial, and the Register's assessment was based on areas with
Vietnamese businesses.

We believe that any language-based definition of Little Saigon would be similar to our

results since all census tracts in our definition of Little Saigon contain a substantial
share of residents who speak Viethamese at home as illustrated in Figure 5 below.

FIGURE 5: NUMBER OF PEOPLE SPEAKING VIETNAMESE AT HOME (2022 ACGS)
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LITTLE SAIGON, ORANGE COUNTY:
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Estimation of Economic and Demographic Statistics for Little Saigon

In sections below, we examine the economic and demographic characteristics of Little
Saigon residents and compare them to Orange County residents. Little Saigon is not
an officially designated city or other jurisdiction, so the United States Census Bureau
and other government agencies do not have any official estimates of statistics about it.
However, the Census Bureau conducts the American Community Survey (ACS), which
estimates national, state, county, and local economic and demographic information
annually. The Census constructs the following data profile reports to distribute
commonly requested information about different jurisdictions:

DP-02: Selected Social Characteristics

DP-03: Selected Economic Characteristics
DP-04: Selected Housing Characteristics

DP-05: ACS Demographic and Housing Estimates

e © o o

We collected these reports for Orange County, and we constructed estimates of these
statistics for Little Saigon building up from the census tract levelS.

The estimates in the data profiles have three different types of statistics: counts, means,
and medians. We estimate counts for Little Saigon, such as the total Vietnamese
population of Little Saigon, by summing the estimates of the counts across all 41 Little
Saigon census tracts in Table 2 from the American Community Survey. We estimate
means, such as the mean commuting time, using the weighted mean of the estimates
across the Little Saigon census tracts. We estimate medians, such as median
household income, using the weighted median of the estimates across Little Saigon
census tracts. We do not have access to the confidential raw responses of the ACS,

so the estimates we produce for Little Saigon are not official estimates from the US
Census Bureau. Instead, they are our best estimates based on publicly available data.
Another common statistic in the report is the percentage, such as the percentage of the
population that is Vietnamese. We estimate these percentages using the appropriate
counts of those variables®.

We use the latest available data from the ACS as of the writing of this report, which are
the 2022 ACS estimates while using mostly the latest 2021 Little Saigon boundaries.
We use the 5-year estimates, which combine five years of survey data for better
accuracy at the local level.

*The detailed tables are available upon request,
For example, (total Vietnamese population/total population)*100,

California State University, Fullerton

Little Saigon is not an
officially designated

city or other jurisdiction,
so the United States
Census Bureau and other
government agencies

do not have any officiai
estimates of statistics
about it. However, the
Census Bureau conducts
the American Community
Survey (ACS), which
estimates national, state,
county, and local economic
and demographic
information annually.
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lil. DEMOGRAPHICS

Little Saigon’s population has grown over time at a rate faster than that of Orange
County as a whole. Table 6 below shows the growth of Little Saigon and the
Viethamese population between 1980 and 2022:

TABLE 6: LITTLE SAIGON AND ORANGE COUNTY POPULATION, 1980-20227

Vietnan]ese Total Pop. in Vietnan_\ese Total Pop. of . % of Vietnamese %
: Lop: L Little Saigon Bop it Orange C'ounty' : Vlfetname_se ; of
Little Saigon Orange County in Littie Saigon | Orange County
- - 19,333 1,932,709
1990 4,151 12,451 71,822 2,410,556 58 3.0
2000 44,685 109,562 135,548 2,846,289 33.0 4.8
2010 57,771 127,213 170,256 2,965,525 33.9 5.7
2015 82,489 185,934 195,351 - 3,116,069 42.2 6.3
2022 99,585 229,314 215,546 3,175,227 48.2 6.8

The table shows that the Vietnamese population has grown substantially. As of 2022, the
population of Little Saigon stood at 229,314, while that of Orange County was 3,175,227,
making Little Saigon’s population 7.2% of Orange County®. However, much of the population
growth is due to immigration from Vietnam over this period, as explained later in this section.

The age profile of Little Saigon is older than that of Orange County since the median age of
people in Little Saigon at 41 years is older than for Orange County (39 years)® as of 2022. For
example, 19.9% of Little Saigon’s population is below 18 years of age compared to 21.4%
for Orange Gounty', The share of 20-44 age group is 31.8% for Little Saigon and 33.9% for
Orange County™. In other words, Little Saigon’s population share of those below age 45 is
lower than that for Orange County, 54.6% versus 58%2,

Little Saigon has a larger share of the population in middle and older ages from 45 years
and older. The group 45-64 is 14% of Little Saigon’s population compared to 12.9% in
Orange County'. 16.5% of Little Saigon’s population is 65 and older compared to 15.4%
for Orange County™,

Age-Sex population pyramids provide a more detailed profile for age as well as sex, as
shown below in Figure 7'S.

"Sources: 1980 Census, 1990 Census, and 2000 Census summary files; 2010-2022 ACS DP-05 rows
30 and 47,

8Table DP-05, line 1.

*Table DP-05, line 7.

"Table DP-05, line 18,

""Computed from Table DP-05, lines 1 and 8-10.

"Computed from Table DP-05, lines 1 and 4-10.

BComputed from Table DP-05, lines 1, 11, and 12.

MTable DP-05, line 13.

SComputed using 2022 American Community Survey 5-year estimates for each age profile.

California State University, Fullerton COLLEGE OF BUSIMNESS AND ECONOMICS ¢
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Both regions have healthy, well-distributed profiles where no single cohort dominates
the pyramid.

FIGURE 7: LITTLE SAGON’S AGE AND SEX DISTRIBUTION PYRAMID, 2022
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FIGURE 8: ORANGE COUNTY'S AGE AND SEX DISTRIBUTION PYRAMID, 2022
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In terms of racial makeup, 92.3% of Little Saigon residents reported being of a single
race, while the proportion was 88% for Orange County'®. Of these, 23.3% were

White alone, 1.15% Black alone, and 52.8% Asian alone for Little Saigon, while the
proportions for Orange County were 50.2% White alone, 1.7% Black alone, and 21.7%
Asian alone”. In Little Saigon, 43.4% of the population reported being Viethamese,
while the proportion was 6.8% for Orange County'®,

Finally, of the total population, 28.5% in Little Saigon reported being of Hispanic origin,
while the proportion was 33.9% for Orange County™. There is a substantial proportion
of people of Hispanic origin in the Little Saigon area, though as a percentage, it is
smaller than that for the county.

Place of Birth and Citizenship

Little Salgon makes up 7.2% of the Orange County population, of which 50.6% are
native-born compared to 70.5% for Orange County. In other words, 49.4% of the Little
Saigon population is foreign-born compared to 29.5% for Orange County?. Of those
foreign-born, 70.4% of the Little Saigon population is naturalized compared to 57.9%
of the overall county population?'. Of the foreign-born, 29.6% of the Little Saigon
population is non-citizen compared to 42.1% for Orange County {these could be
people with immigrant or other kind of visas)?2. Of the foreign-born residents, 74.5% in
Little Saigon come from Asia and 22.6% from Latin America, compared to 51.2% and
38.9%, respectively, for Orange County?,

English as the only language spoken at home occurs in 28.7% of Little Saigon
households compared to 54.4% for Orange County?. Where English is not the only
language spoken, 39.8% speak it “less than well” in Little Saigon compared to 18% in
Orange County?®, Spanish is spoken at 22.4% of the Little Saigon homes compared to
24.3% for the county?®, The share of Asian and Pacific Islander Ianguage speakers is
46.8% in Little Saigon and 15.3% for the county?’.

Computed using Table DP-05, line 56.
"Table DP-05, lines 34, 35, and 41,
*Table DP-05, line 47,

“Table DP-05, line 70.

Table DP-02, line 89,

#Table DP-02, line 96.

2Table DP-02, line 97.

#Table DP-02, lines 107 and 110.
2*Table DP-02, line 113.

¥Table DP-02, line 115.

*Table DP-02, line 117.

*Table DP-02, line 121.

49.4% of the Little Saigon
population is foreign-
born compared to 29.5%
for Orange County.

The share of Asian and
Pacific Islander language
speakers is 46.8% in
Little Saigon and 15.3%
for the county.
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IV, ECONOMIC CHARACTERISTICS OF PEOPLE IN
LITTLE SAIGON

This section describes the general economic characteristics of residents of Little Saigon
compared to Orange County in 2022, A discussion of Little Saigon from businesses’
perspective is in Section VIII below.

Employment and Unemployment

Little Saigon has a weaker labor market than Orange County as shown by key labor market  Little Saigon has a
indicators. The unemployment rate calculates the percentage of the labor force (employed  weaker labor market
and unemployed) who do not have a job but are actively looking for one. Little Saigon had than Orange County
a higher unemployment rate and a lower employment-population ratio than Orange County a5 shown by key labor
in 2022, The unemployment rate of Little Saigon was 6.7%, which was higher than the market indicators.
Orange County unemployment rate of 5.4%%. Figure 8 below shows the unemployment

rate in Little Saigon by census tract in 2022 with Little Saigon’s borders in purple:

FIGURE 9: UNEMPLOYMENT RATE BY CENSUS TRACT
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®Table DP-03, line 9.
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The unemployment rates differ within Little Saigon. The highest unemployment rates
within Little Saigon were in the southemn parts east of Mile Square Regional Park and the
neighborhood around and south of the Asian Garden Mall, where unemployment rates
are above 15%. The lowest unemployment rates are in the northern part of Garden Grove
and along Westminster Ave. in the eastern part of Little Saigon where unemployment
rates are below 5%.

The employment-population ratio is the percentage of the population 16 years or older
that is employed, and a lower employment-population ratio means that fewer adults are
working. The employment-population ratio in 2022 was 56.9% in Little Saigon versus
62% in Orange County?,

The lower employment-population ratio in Little Saigon reflects lower participation by The lower employment-
Little Saigon residents in the workforce. Several factors could contribute to this lower population ratio in Little
participation. First, Little Saigon residents are older and more likely to be closer to Saigon reflects lower
retirement age than the typical Orange County residents. As noted above, 16.5% of participation by Little
Little Saigon residents in 2022 were 65 years and older versus 15.4% of Orange County Saigon residents in
residents®. The median age of Little Saigon residents was 41 years versus 39 years he wortiforce.

for Orange County residents®. Second, Little Saigon residents of typical working age
are more likely to be disabled. In Little Saigon, about 7.5% of residents 18 to 64 years
old were disabled versus 6.2% in Orange County®. Third, Little Saigon families with
young children are more likely to have a parent staying at home than Orange County
families. Of workers with children under 6 years old, 61.1% of them were in households
with all parents in the labor force versus 65.6% in Orange County®, Long-term
differences in female labor force participation cannot explain lower overall labor force
participation. While the employment-population ratio for women is lower in Little Saigon
compared to Orange County (52.1% vs. 55.8%), the gap between Little Saigon’s and
Orange Gounty’s employment-population ratio for men is far larger {(61.6% vs. 68.3%)*,
Childcare, disability, and an aging workforce are all also reasons why the national
employment-population ratio has been falling®,

#Calculated as employment/{population 16 and over)*100 using Table DP-03, rows 1 and 4.
*Table DP-05, line 23, :

Table DP-05, line 17.

% Table DP-02, line 76.

%Table DP-03, row 15.

*Table DP-03, rows 1, 4, 10, and 13 with male value = total value — female value.

*As discussed in Abraham, Katharine G., and Melissa S. Kearney. 2020, "Explaining the Decline in the
US Employment-to-Population Ratio: A Review of the Evidence." Journal of Economic Literature, 58
(3): 585-643.
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Occupations and Industries

This subsection describes the occupations, industries, and classes of the 108,266
workers who lived in Little Saigon in 2022%. Occupation estimates describe the kind
of work that people do on the job. Industry describes the kind of business conducted
by their employer. The class of worker defines the type of ownership of the

workers’ employers.

Workers who live in Little Saigon are more likely to be employed in service- and Waorkers who live in Litile
production-related occupations and less likely to be employed in white-collar Saigon are more likely to
occupations. 45.6% of workers in Orange County are employed in management, be employed in service-
business, science, and arts-related occupations, only about 31.4% of workers in and production-related
Little Saigon are employed in these occupations®, On the other hand, 22.5% of Little occupations and less
Saigon workers are in service occupations versus 16.4% in Orange County, and tikely to be employed in

17.4% of Little Saigon workers are in production, transportation, and material moving
occupations versus 10.1% in Orange County?®®. This difference may be caused by the
fact that fewer Little Saigon workers have a college degree which is more likely to be
required for white-collar jobs. Also, many of the initial wave of Vietnamese refugees to
the United States were well-educated professionals, but language barriers and other
reasons forced many former white-collar workers into retail, sales, and blue-collar
work®. As later sections in our report show, manufacturing employment within Little
Saigon's boundaries has fallen substantially since 2002, forcing many of Little Saigon’s
manufacturing workers to commute out of Little Saigon for work.

white-collar occupations.

The industry employment in Little Saigon is consistent with the occupation data.
Professional, financial, high-tech, and administrative industries have fewer Little Saigon
workers, 34.2%, while the ratio is 43.9% for Orange County. However, there is a higher
proportion of Little Saigon workers in services, 39.1% (excluding public administration),
compared to 35.7% for Orange County*. 16.8% of Little Saigon workers were
employed in manufacturing versus 11.7% for Orange County in 20224,

Little Saigon workers are slightly less likely to be employed by the government than
Orange County workers. 81.8% of Little Saigon workers were private wage and salary
workers compared to 80.8% in Orange County, and 10.7% worked for the government
in Little Saigon compared to 11.5% in Orange County*2. Self-employment rates were
similar in Little Salgon and Orange County; just over 7% of workers were self-employed
in Little Saigon and Orange County*.

#Table DP-03, row 4.
Table DP-03, row 27.
*Table DP-03, rows 28 and 31.

*Detailed survey data Is collected in Nguyen, Liem T., and Alan B. Henkin. "\ﬁetnémese refugees in
the United States: Adaptation and transitional status.” The Journal of Ethnic Studies 9.4 (1982): 101.

“Computed using Table DP-03, lines 32, 42, 43, and 44.
“Table DP-03, line 35.

“Table DP-03, lines 47 and 48.

“Table DP-03, line 49,
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Income Profile

Little Saigon’s median household income lags Orange County’s but has been
recovering since the Great Recession. Median household income was $79,911 in Little
Saigon census tracts in 2022 compared to $109,361 in Orange County. In other words,
median household income was 27.8% lower in Little Saigon compared to Orange
County*, Little Saigon households are about half as likely to be earning over $200,000
compared to Orange County overall, with 11.4% of Little Saigon households earning
more than $200,000 compared to 22.3% in Orange County. Median household incomes
are the highest in the more recent expansions of Little Saigon in Fountain Valley to the
south and Garden Grove to the north and the lowest in Westminster to the west:

FIGURE 10: MEDIAN HOUSEHOLD INGOME BY CENSUS TRAGT (2022 ACS)
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*“Table DP-03, row 62,
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Family status of households cannot explain much of the difference in household
income between Little Saigon and Orange County. The median household income

of nonfamily households (i.e., roommates) in Little Saigon was 65.5% of honfamily
households in Orange County ($45,625 vs, $69,626)%. Family households’ incomes

in Little Saigon also lag household incomes in Orange County. Little Saigon’s median
family household (excludes people living together as roommates) income was $85,156,
which was 68.6% of Orange County’s median at $124,132,

Since household incomes are lower in Little Saigon, poverty rates here are higher
compared to Orange County: 6.8% of Orange County families are in poverty, while

the proportion is 11.1% for Little Saigon®. Poverty rates by household and population Little Saigon suffered
groups are also cor;sistently higher in Lit‘;ie Saigon for almost all demographic groups more in the aftermath

) of the Great Recession.
Historical income data in Table 11 suggests that Little Saigon suffered more in the Ithas been .reco\rer-mg
aftermath of the Great Recession. It has been recovering slowly and is catching up slowly and is catching
to the rest of Orange County, especially in areas where Little Saigon has recently up to the rest of Orange
expanded. Table 11 below shows the median household income data for 2010, 2015, County, especially in
and 2022 for Little Saigon. As Little Saigon has expanded over that period, we include areas where Little Saigon
median household income estimates based on our 2010, 2015, and 2021 definitions of has recently expanded,

Little Saigon to allow a comparison of the regions over time.

TABLE 11: NOMINAL MEDIAN HOUSEHOLD INCOME IN LITTLE SAIGON AND ORANGE COUNTY, 2010-20221°

~ MEDIAN HOUSEHOLD INCOMI ANNUALIZED GROWTH RATES (%)

Sareain | LS '_é"réé- in LSareain LSareain LSareain

e - %03t 1 e | 2010 2015 2021 20
2010 $55,347  $55536  $68,357  $74,344 - - - -
2015 $48,651 $51,462  §51,462  $76,509 -2.5 1.5 25 0.6
2022 $70,583  $75982  $79,911  $109,361 5.5 5.7 6.5 5.2

Median household incomes in Little Saigon were $55,347 in 2010, $51,462 in 2015, and
much higher at $79,911 in 2022 using contemporary definitions of Little Saigon. Median
household income fell between 2010 and 2015 while it rose in Orange County by this
measure, and median household income grew at over a 5% rate in Little Saigon and
Orange County between 2015 and 2022. This growth caused Little Saigon’s median
household income as a percentage of Orange County’s income to fall from 74,4% in
2010 to 67.2% in 2015. Little Saigon’s median household income recovered to 73.1% of
Orange County’s level by 2022. The industries and occupations of Little Saigon workers
could explain the slow recavery from the Great Recession since the recovery was
strongest in the typically higher paying white-collar and high-tech industries.

*“Table DP-03, row 90.
“Table DP-03, line 86.
“Mable DP-03, line 119.

“*Baged on different versions of Table DP-03 we calculated for different definitions of Little Saigon and
different years.

California State University, Fullerton COLLEGE OF BUSIMESS AND ECONOMICS 16



WOODS CENTER FOR ECONOMIC LITTLE SAIGOM, ORAMGE COUNTY:
AMALYSIS AND FORECASTING A DEMOGRAPHIC AND ECONOMIC PROFILE

The income data in Table 11 shows that the older core of Little Saigon (LS area in 2010)
has had slower income growth compared to the newer areas of Little Saigon. While
median household income using the larger 2021 Little Saigon boundary was 5.4% higher
in 2010 compared to median household income in the 2010 boundary, it was 13.2%
higher by 2022. The data suggests that Little Saigon is expanding into areas that have
been growing faster in recent times.

Wealth Little Saigon residents
: have less than half the
While we cannot observe the wealth of Little Saigon residents using American share of theiv income
Community Survey data, we can use Internal Revenue Service (IRS) data for rough from sources other than
estimates of income from interest, dividends, and other assets that provide income, .
i o ) wages and benefits
and we can infer some aspects of wealth in Little Saigon compared to Orange Gounty. compared to Orange
The IRS’s Statistics of Income data provided tallies of the number of returns and P . s
County residents.

amount on each return of income, deductions, and other tax information by zip code,
from which we estimated how much of each zip code was in the Little Saigon area to
attribute the tax data to Little Saigon.

Our efforts suggest that just as Little Saigon’s income lags Orange County’s, its

wealth also lags Orange County as of 2021. Little Saigon residents have less than half
the share of their income from sources other than wages and benefits compared to
Orange County residents. While 11.8% of income in Little Saigon is from sources other
than wages and benefits, Orange County residents earn 26.6% of their income from
these sources*. Fewer Little Saigon residents report interest and dividend income®,
and Little Saigon residents are also less likely to report cryptocurrency holdings than
Orange County residents (4.7% of returns in Little Saigon and 5.7% in Orange County)®',
Fewer Little Saigon residents also report capital gains income (18.3%) compared to
Orange County (27.8%).

. Liztle Saigon workers have
Commuting

a longer commute and
Little Saigon workers have a longer commute and are more likely to travel to work by are more likely to travel
car than the typical Orange County and American workers. On average, American to work by car than the
workers spent 26.7 minutes per workday on their commute in 20225, Orange County typical Orange County
workers had a longer average commute of 27.3 minutes, and Little Saigon residents and American workers.

had an even longer average commute of 28.3 minutes®™.

*® Calculated using Table YYY, lines 19 and 21.

S Table YYY, lines 22, 24, and 26.

STable YYY, line 9.

Table YYY, line 32.
$*https://data.census.gov/table/AGSDP5Y2022,DP03
*Table DP-03, row 25.
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Commuting Destinations

Commuting destinations in 2021 can be described using data from LODES (The
Longitudinal Employer-Household Dynamics of the Center for Economic Studies at the
Census Bureau). LODES data shows Little Saigon residents are more likely to commute
to somewhere within Orange County than the typical Orange County resident. Of

the 96,948 workers commuting from Little Saigon, 13,525 (14%) commute to another
location within Little Saigon, and 55,250 (57%) commute to somewhere in the rest of
Orange County. Of other Orange County residents, 24,220 (1.9%) commute to Little
Saigon, and 795,985 (63.6%) commute to the rest of Orange County. About 92% of
Little Saigon’s workers commute somewhere within Orange or Los Angeles counties,
but despite Little Saigon’s access to Los Angeles County via [-405 and SR-22, Little
Saigon residents are less likely to commute to Los Angeles County than the typical
Orange County resident (21.1% vs. 24%). About 2.5% of Little Saigon's commuters
travel to each of Riverside, San Bernardino, or San Diego counties.

Method of Commute and Working from Home

Little Saigon residents are more likely to commute by car, less likely to walk, and less
likely to work from home than the typical Orange County resident. In 2022, 88% of Little
Saigon workers commuted by car compared to 80.4% of Orange County residents®.
While more Little Saigon workers drove to work, they were more likely to carpool
(13.1%) than Orange County workers (9%)%6,

Fewer Little Saigon workers work from home than Orange County warkers, which
explains much of the difference in commuting methods. In 2022, 8% of Little Saigon
workers telecommuted from home compared to 14.6% of Orange County workers®.
Little Saigon workers are less likely to work from home, partly because they are less
likely to work in occupations that encourage work from home, like business and
management, and more likely to work in occupations where telecommuting is less
common, such as manufacturing®.

V. SELECTED SOCIAL CHARACTERISTICS

This section describes some of the social characteristics of the Little Saigon
population, those related to household living arrangements, school enrollment, and
educational attainment.

*Table DP-03, rows 19 and 20.
55Table DP-03, row 20.
“"Table DP-03, row 24,

*Table DP-03, rows 27, 31, 35, and 41. More information on occupations more likely to be work from
home here: hitps://www.bls.qov/careeroutlook/2022/article/telework.htm,

California State University, Fullerton
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Household Living Arrangements

Little Saigon has fewer unmarried women living on their own and cohabiting couples
(living together in a relationship but unmarried) compared to Orange County. While
the overall proportion of married couple households is similar in Little Saigon and
Orange County (52.1% versus 53.7%), Little Saigon has fewer cohabitating couple
households than Orange Gounty (4.6% versus 6.1%)%. There is a larger proportion of
male households with no spouse/partner (19.3%) in Little Saigon compared to Orange
Gounty (15.7%), but not for female households with no spouse/partner®®, While there
are fewer households of women living alone in Little Saigon, 8.9%, than male, 9.1%,
the share of living-alone female households in Little Saigon is substantially lower than
in Orange County (8.9% versus 12.4%)%". There are also more households with one or
more people over 65 in Little Saigon (37.3%) than in Orange Gounty (31.3%)¢2.

A somewhat larger share of Little Saigon residents over 15 have never married
(40.3% males and 33.7% female) compared to those in Orange County as a whole
(38.1% males and 32.2% females)®®. However, compared to Orange County, a larger
proportion of Little Saigon males are divorced (7.1% versus 6.9%) than females (9.8%
versus 11.1%)%.

The birth rate also is slightly higher in Little Saigon in Orange County. Per 1,000 women
15 to 50 years old, 51.3 gave birth in Little Saigon compared to 45 in Qrange County
in 2022%. Of the women aged 15-50 who had a birth during the last year in Little
Saigon, 23.5% were widowed, divorced, or never married compared to 20.8% in
Orange County®,

Little Saigon’s grandparents are more likely to live with their grandchildren under 18
years since Little Saigon accounts for 11.1% of Orange County households living with
their grandchildren compared to the share of the region’s households in Orange County
(6.3%)%". However, fewer grandparents in Little Saigon are solely responsible for their
grandchildren compared to Orange County (13.4% vs. 18%)%. Also, a much higher
proportion of grandparents responsible for their grandchildren under 18 are married
(81.4%) in Little Saigon compared to Orange County (72.1%),

**Table DP-02, lines 26 and 32.
®*Table DP-02, lines 30 and 36.
“Table DP-02, line 40,

%2 Table DP-02, line 38.

% Table DP-02, lines 26 and 32.
84Table DP-02, lines 30 and 36.
Table DP-02, line 40.

Table DP-02, line 38.

“"Table DP-02, lines 1 and 44,
% Table DP-02, line 45.

%Table DP-02, line 52,
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School Enrollment and Educational Attainment

Table 12 below shows the percentage of the population enrolled in school by the type
of school. Fewer of those in school in Little Saigon attend preschool and kindergarten
than in Orange County, though their shares are roughly equivalent to the rest of the
county for higher grades. However, a much higher percentage attend college, 35.8%
for Little Saigon compared to 33.9% for the county. It is possible that the parents in the
Little Saigon area like to keep and teach younger children at home, though the cohort
of students five years and younger is relatively smaller in Little Saigon compared to
Orange County as suggested by the population pyramid in the Demographics section.

TABLE 12: SCHOOL ENROLLMENT IN LITTLE SAIGON AND ORANGE COUNTY, 20227°

School Enrollment - : . Orange County

Population 3 years and over enrolled in:school

Nursery school, preschool 5.9%
Kindergarten 3.5% 4.4%
Elementary school {grades 1-8) 35.0% 35.7%
High school (grades 9-12) 21.9% 20.1%
College or graduate schaol 35.8% 33.9%

Differences in school attendance show up in the level of educational attainment, as
shown in Table 13 below.

TABLE 13: EDUCATIONAL ATTAINMENT IN LITTLE SAIGON AND ORANGE COUNTY, 20227

Educational Attainment - e - Orange Count
Population 25 years and over - 9 Y

Less than 9th grade 13.7% 7.3%

9th to 12th grade, no diploma 1.2% 5.9%
High school graduate (includes equivalency) 24.6% 17.3%
Some college, no degree 17.8% 19.2%
Associate's degree 8.0% 7.6%
Bachelor's degree 18.4% 26.9%
Graduate or professional degree 6.4% 15.8%

A much higher percentage of Little Saigon residents over age 25 have less than 9th
grade education (13.7% versus 7.3% for Orange County) or no high school diploma
(11.2% for Little Saigon versus 5.9% for Orange County). However, compared to the
county, the region also has a larger proportion of its residents over age 25 with only
high school graduation or equivalency (24.6% versus 17.3%). But the Little Saigon area
has fewer residents with college degrees at all levels. The effects of such educational
attainment patterns are reflected in the residents’ jobs, as discussed in the Economic
Characteristics section of this report.

"Table DP-02, lines 53-58.
"Table DP-02, lines 59-68,
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Finally, computer and internet use are quite high in Little Saigon and countywide. 956.7% of
Little Saigon households and 97.2% of the county households have a computer at home,
and 90.6% of Little Saigon and 93.6% of the county households have subscriptions to
broadband internet’.

Vi. HOUSING

A housing unit is “an apartment, a group of rooms, or a single room occupied or intended
for occupancy as separate living quarters.”” In total, there were 63,617 housing units in
Little Saigon in 2022, which was 6.2% of the housing stock in Orange County™, The vast
majority of these, 96.4%, were occupied (94.3% for Orange County), and rental vacancy
rates were lowaer in Little Saigon (2.3% versus 4.2% for Orange County)™. Single-family
detached homes make up 52.1% of Little Saigon’s housing units compared to 49.8% in
Orange County™. Also, Little Saigon has relatively more mobile homes compared to Orange
County (6.5% of housing units in Little Saigon vs, 2.6% in Orange County)™.

Housing Size and Tenure

Housing units in Little Saigon tend to be smaller but have higher occupancy than Orange
County, and the typical housing unit is older than in Orange County. The average household
size s larger in Little Saigon compared to Orange County for both owner-occupied and
renter-occupied homes. The average househaold size in 2022 of owner-accupied housing
units was 3.5 persons in Little Saigon compared to 3.0 persons in Orange County, and
renter-occupled housing units averaged 3.3 persons in Little Saigon compared to 2.9
persons in Orange County™.

Little Saigon has fewer rooms per housing unit relative to the county with a median of 4.9
rooms in Little Saigon compared to 5.1 in Orange County™, 17.7% of the Little Saigon
units have 3 or fewer rooms compared to 19.3% for the county® The share of houses with
four to six rooms is 64.3% versus 53.9%, and that with more than six rooms is 18% versus
26,8%®'. With fewer rooms and more occupants per housing unit in Little Saigon, the
occupational density is higher in Little Salgon, with 14% of housing units having more than
one occupant per room compared to 8,7% for Orange County®,

"Table DP-02, lines 153 and 154,
Phittps://mww,census.gov/housing/hvs/definitions. pdf
"*Table DP-04, line 1.

"*Table DP-04, lines 2 and 5,
"Table DP-04, line 7.

"Table DP-04, line 14.

"Table DP-04, lines 48 and 49.
"Table DP-04, line 37.

¥ Table DP-04, lines 27-30.
*'Table DP-04, lines 27 and 31-36,
#Table DP-04, line 77.
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The housing stock in Little Saigon is older relative to Orange County. For example, 72.6% of
the units in Little Saigon were built between 1940 and 1979, compared to 55.7% in Orange
County®. The share of relatively new housing built since 2010 is 3.6% of the total housing
for Little Saigon and 7.8% for Orange County®,

Housing Values

Since housing units in Little Saigon are smaller and older compared to Orange County,
the median housing price is lower in Little Saigon compared to Orange County. However,
Little Saigon residents were relatively more likely to have paid off their morigage
compared to those in Orange County: 59.6% of the owner-occupied households in Little
Saigon have a mortgage compared to 68.6% in Orange County®. The median price of
owner-occupied housing in 2022 was $698,600 in Little Saigon compared to $862,900
in Orange County®, Of these units, 10.8% were valued below $200,000 in Little Saigon
compared to 4.9% in Orange County®”. The share of houses priced between $200,000
and $500,000 was 13.1% for Little Saigon and 9.4% for Orange County, those between
$500,000 and under one million was 66.2% and 51.7%, and for those $1 million or more
was 10.5% and 349%, respectively®®,

Rents and Housing Cosis

As housing prices and the size of housing units are lower in Little Saigon than in Orange
Gounty, rents are also lower. 59.6% of Little Saigon renters paid less than $2,000 in monthly
rent payments in 2022 compared to 36.5% for Orange County, while 35.4% paid between
$2,000 and $3,000 (43% for the county), and 10.8% paid more than $3,000 compared to
20.5% for the county®, The median rent in Little Saigon was $1,900 per month, compared
to $2,248 per month in Orange County®. However, despite the lower rents in Little Saigon,
rent is still a larger burden on their households than in Orange County. Monthly rent as a
percentage of household income measures the financial burden of housing that considers
income. 52.6% of Little Saigon renter households pay more than 35% of their income in
gross rent compared to 46.1% for the county®,

Vehicle Ownership

Little Saigon households are less likely to own a vehicle compared to Orange County
residents, but if they own vehicles, they are more likely to own many. 6.8% of the occupied
housing units of Little Saigon and 4.6% of the Orange County do not own a vehicle®.

®Table DP-04, lines 16 and 22-25,
#Table DP-04, lines 16-18.

STable DP-04, line 91.

®Table DP-04, line 89,

¥ Table DP-04, lines 80-84,

®Table DP-04, lines 80 and 85-88.
®Table DP-04, lines 126-133,
*Table DP-04, line 134,

“"Table DP-04, line 142,

“Table DP-04, line 58,
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24.1% of the Little Saigon own one vehicle compared to 27.3% for Orange County, and
34.4% own two vehicles (40.5% for the county)®, The share of those owing more than three
vehicles is larger in Little Saigon than in Orange County, 34.4% versus 27.6%%.

Vil. INDUSTRY EMPLOYMENT

This section describes Little Saigon from its businesses’ perspective.

We have data from two sources. First, the California Employment Development Department
(EDD) data on the number of establishments, employment, and total payroll for the second
quarter of 20283, which is the most recent data available. Second is the employment data
from the Longitudinal Employer-Household Dynamics (LODES) of the Center for Economic
Studies at the Census Bureau to provide historical perspective.

Employment Development Department Data

Table AVIL.1 and A.VII.2 show the EDD data for Little Saigon and Orange County. The EDD
data includes 11,252 establishments In Little Saigon that employ 49,896 workers and have
an annualized payroll of $2.02 billion®, The annual average payroll per worker, including full-
and part-time workers, was $40,519, and the average establishment employed 4.4 workers.
For Orange County, there were 140,191 establishments employing 1,486,627 workers with
an annualized payroll of $109.36 billion. The annual average payroll per worker in Orange
GCounty, including full- and part-time workers, was $73,564, and the average establishment
employed 10.6 workers.

Little Saigon’s largest industry by establishments is Health Care and Social Assistance®,
with 7,163 establishments, almost 10 times more than the next two largest sectors,
Accommodation and Food Services, and Retail Trade. The four industries with the fewest
establishments are Educational Services; Information; Arts, Entertainment, and Recreation;
and Management of Companies and Enterprises.

The top two industries for total payroll were Health Care and Social Assistance and Retail
Trade with around $103 million in total payroll. However, the average payroll per employee
was highest in Management of Companies and Enterprises with $102,885 and construction
with $75,238. We caution that these numbers are not full-time salaries, and the prevalence
of part-time workers would affect the average payroll of these industries. For Orange County,
Health Care and Social Assistance is also the largest industry with 45,285 establishments,
which is more than twice as large as the second largest sector of Professional and Technical
Services with 19,632 establishments,

#Table DP-04, lines 59 and 60.
#Table DP-04, line 61. -
®We multiply the quarterly payroll amount by four to convert into its annual equivalent.

%*Health Care and Social Assistance is a sector defined by the North American Industry Classification
System (NAICS). It includes jobs in inpatient and outpatient hospital, medical clinic, dental, and
psychiatric positions, and it includes child and elder care: hitps://www.naics.com/six-digit-
paics/?code=62,

Little Saigon’s largest
industry by establishments
is Health Care and Social
Assistance®, with 7,163
establishments, almost

10 times more than the
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Accommodation and Food
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Little Saigon’s share of Orange County’s establishments, employment and total payroll are
in Table IV, For Little Saigon, Health Care and Social Assistance provide the largest share of
Orange County's establishments with 15.8%. Accommaodation and Food Services accounts
for 8.5% with Retail Trade totaling 7.4% of the corresponding Orange County industries.
The three sectors with the lowest shares of Orange Gounty with under 3% are Management
of Companies and Enterprises; Arts, Entertainment, and Recreation; and Professional,
Scientific, and Technical Services,

Little Saigon's businesses differ significantly from those of Orange County in several
respects. First, the average employment of Little Saigon establishments is less than half
(41.8%) of Orange County businesses and average payroll per establishment in Little Saigon
was less than a quarter (23%) of Orange County businesses, which suggests that Little
Saigon has more small businesses compared to Orange County. LODES data discussed
below suggests that employment by large enterprises has fallen in Little Saigon over the
past two decades while it has risen in Orange County. Employers with large industrial
establishments typically locate in large industrial parks, but the neighborhoods of Little
Saigon are more residential than industrial. Several large industrial areas in Fountain Valley,
Costa Mesa, Huntington Beach, western Garden Grove, southern Anaheim, Orange, and
Irvine are top commuting destinations of Little Saigon residents but lie outside of Little
Saigon’s boundaries.

Second, Little Saigon businesses pay significantly less in some sectors per employee
compared to Orange County businesses. No industry pays more per employee in Little
Saigon than in Orange County. While the average payroll per employee differences may be
caused partly by relying on more part-time workers, average payroll per employee is only
29% of Orange County in the Information industry ($40,375 vs. $138,554). Average payroll
per employee is less than 60% of Orange County in Professional and Technical Services
(61.4%; $57,500 vs. $111,773); Health Care and Social Assistance (52.9%; $33,550

vs. $63,387) Finance and Insurance (57.4%; $76,504 vs, $138,277); and Manufacturing
(67.7%; $56,376 vs. $97,772). The average payroll per employee in Little Saigon is closest
to Orange County in the Transportation and Warehousing industry (94.8%; $54,800 vs.
$61,571).Since Health Care and Sacial Assistance is the largest industry in Little Saigon, its
average payroll differences are of particular concern. This payroll difference is partly caused
by the lack of large hospitals with emergency services and relatively highly paid doctors in
Little Saigon, None of the 24 hospitals in Orange County with emergency depariments are
within Little Saigon’s boundary®”. The lower average payroll in the other industries could be
explained by differences in education levels. Other areas like Irvine have a higher percentage
of the population with at least a college degree, which would attract more high-tech
manufacturing and white-collar employers.

97As of August 2024 accordzng to 1he Orange County Health Care Agency https://ochealthinfo.com/
- / rs//

closest hospitals are UCI Health Fountaln Valley. which is just south of the southern boundary of Little
Saigon, and Garden Grove Hospital and Medical Center, which is east of Litile Saigon.
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LODES Industry Data

The LODES data focuses solely on employment by businesses within Little Saigon. We will
examine historical trends in major industries in Little Saigon and Orange County between
2002 and 2021, We use the 2021 borders of Little Saigon throughout the analysis so

that the growth of Little Saigon's borders does not create spurious trends in industry
employment and to enhance comparability across time.

Little Saigon

While the EDD data shows that Health Care and Social Assistance is the largest industry
in Little Saigon, that has not always been the case. Retail Trade was the largest industry

in Little Saigon with 22,4% of employment in 2002. Classification changes in industry
employment meant that about 5.5% of Little Saigon’s jobs were reclassified from Other
Services to Health Care and Social Assistance in 2013, so in the current classification,
Health Care and Social Assistance and Educational Services were the 2nd and 3rd

largest industries with around 13.5% of jobs each. However, employment in Retail Trade
has stagnated over the past 20 years, and Educational Services has seen a decline in
employment. While the COVID-19 pandemic caused job losses in both of these industries,
employment in both sectors had barely changed between 2002 and 2019.

The major industries that have grown the fastest since 2002 are Accommodation and
Food Services and Health Care and Social Assistance. Excluding the jobs added because
of classification changes in 2013, Health Care and Soclal Assistance employment grew

at a 3.8% average annual rate in Little Saigon, and Accommodation and Food Services
employment grew at a 3.1% annual rate. Little Saigon's location near Disneyland, Knott's
Berry Farm, and other tourism destinations may have helped growth in Accommodation
and Food Services, and employment growth in Health Care and Social Assistance is
consistent with county-level growth in this industry as described below,

The major industry that has declined the most in the last two decades in Little Saigon is
Manufacturing, Between 2002 and 2021, Manufacturing employment fell by more than half
in Little Saigon, and its share of employment in Little Saigon fell by 2/3 from 9.5% to 3.1%
of employment. The data suggests a sectoral shift in Little Saigon away from manufacturing
and toward Health Care and Social Assistance and Accommodation and Food Services.

Orange County

The LODES data from 2002 to 2021 in Orange County suggests that the largest three
industries by employment are Health Care and Social Assistance (12.9% of employment);
Administrative and Support and Waste Management and Remediation Services {10%

of employment); and manufacturing (9.8% of employment). Just prior to the COVID
pandemic in 2019, Accommodation and Food Services was also a noteworthy sector
with 9.9% of employment.

California State University, Fullerton
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The fastest-growing industries between 2002 and 2021 were Health Care and Sogial
Assistance (3.1% average annual growth after adjusting for classification changes in

2013); Professional Scientific and Technical Services (1.8% average annual growth) and
Construction (1.5% average annual growth). The two major industries with the fastest
decline were Arts Entertainment and Recreation (2.5% average annual decline); and
manufacturing (1.3% average annual decline). However, Arts Entertainment and Recreation
would be one of the fastest-growing industries, excluding the effects of the COVID
pandemic since over half of the jobs in this industry were lost between 2019 and 2021 in
Orange County. Manufacturing’s job losses since 2019 have been much smaller, so the
decline in manufacturing is a more stable long-term trend.

Comparison between Little Saigon and Orange County

While Little Saigon has seen a sectoral shift away from Manufacturing and into
Accommodation and Food Services and Health Care and Social Assistance, Orange County
has seen rapid expansion of several service industries and less of a decline in Manufacturing
than in Little Saigon. Both Little Saigon and Orange County have seen increases in
employment in Health Care and Social Assistance and Accommodation and Food Services.
However, the growth in Professional Scientific and Technical Services in Orange County has
not been matched in Little Saigon.

Vili. BUSINESS CHARACTERISTICS

This section summarizes data provided by four cities that comprise most of Little Saigon,
Garden Grove, Fountain Valley, Westminster, and Santa Ana. The cities provided data on
businesses with a business license in each city.

TABLE 14: TOTAL NUMBER OF BUSINESSES

BUSINESSES BY CITY
Garden Grove 3,260
Fountain Valley 6,302
Westminster 3.065 While Little Saigon has
S 25,343 experienced significant
economic changes and
challenges, we expect
IX. FUTURE TRENDS FOR LITTLE SAIGON that it will continue to
grow and have significant
While Little Saigon has experienced significant economic changes and challenges, we opportunities for
expect that it will continue to grow and have significant opportunities for small businesses small businesses and
and entrepreneurs. enivepreneurs,

The Vietnamese community and Little Saigon in Orange County have consistently grown
since the 1970s, and it is expected that it will continue to expand. While about half of the
Vietnamese community in Orange County lives in Little Saigon, half lives outside of it, and
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many are in nearby neighborhoods into which the population could expand further. Figure 5
showed the number of Vietnamese speakers by census tract, and it showed that there were

more than 1,000 people who speak Viethamese at home living in census tracts outside of
Little Saigon in Stanton, Fountain Valley, eastern Garden Grove, southern Anaheim, and
western Santa Ana. These neighborhoods are close to being considered a part of Little
Saigon by our population definition. While Little Salgon is expanding to the north, east, and
southeast, its border to the southwest is firmly the 1-405 freaway.

Little Saigon's recent generation of college graduates are more likely to have STEM-related
degrees, and this pool of technical talent may encourage more high-tech businesses to
move to or be founded in Little Saigon. Table 15 below shows graduates’ first college

Little Saigon's recent
generation of college
graduates are move likely
to have STEM-related

degree b A Il degree holders 25 or older, Little Saigon d holder degrees, and this pool
egi eg y age. mong all degree 9 eis. 5 or older, Little Saigon degree holders are of technical talent may
more likely to be in science and engineering and related fields (51.8%) than Orange County encouraae more hiah
degree holders (48.9%). Among younger degree holders aged 25 to 39, Little Saigon hb g g
graduates are even more likely to have a degree in science and engineering and related tech businesses tf' move
fields (53.8%) compared to Orange County degree holders (49.5%). to or be founded in
Little Saigon.

TABLE 15: FIRST COLLEGE DEGREE OF COLLEGE GRADUATES BY AGE

Orange County
vatiak ] S — - 3 Number  Percent |
Total Pop. 25 and older with a Bachelor's degree or higher 40,451 100.0 939,818 100.0 4.3
Science and Engineering 16,617 411 382,179 40.7 4.3
Science and Engineering Related Fields 4,322 10.7 77,823 8.3 5.6
Business 9,359 23.1 201,431 21.4 4.6
Education 2,572 6.4 54,790 5.8 4.7
Arts, Humanities and Others 7,581 18.7 223,595 23.8 3.4
Total Pop. 25 to 39 years with a Bachelor's degree or higher 16,422 100.0 312,279 100.0 5.3
Science and Engineering 7,022 42.8 128,416 411 5.5
Science and Engineering Related Fields 1,806 11.0 26,015 8.3 6.9
Business 3,631 221 66,077 21.2 5.5
Education 481 2.9 8,690 2.8 5.5
Arts, Humanities and Others 3,482 21.2 83,081 26.6 4.2

Little Saigon's small businesses have seen rapid growth in recent times. Between 2012

Little Saigon's small

and 2021, employment by small businesses has been increasing faster in Little Saigon businesses have seen
compared to Orange County, and the job losses seem concentrated in larger firms. rapid growth in recent
According to LODES data, employment by small businesses under 20 employees grew times. Between 2042

at an average 3.2% per year in Little Saigon compared to 2% in Orange County, while and 2021, employment
employment by firms with 500 or more employees fell 1.8% per year in Little Saigon by small businesses has

compared to growth of 0.4% per year in Orange County.

While Little Salgon lags Orange County by several economic indicators, there are tax
incentives, grants, and other programs that could attract more investment into Little
Saigon. The Community Development Financial Institutions Fund (CDF1), a branch of the
U.S. Department of the Treasury, administers several programs that tailor resources to help

California State University, Fullerton

been increasing faster in
Little Saigon compared to
Orange County, and the job
losses seem concentrated
in larger fivins,

COLLEGE OF BUSINESS AND ECONOMICS 27



WOODS CENTER FOR ECONOMIC LITTLE SAIGON, ORAMGE COUNTY:
ANALYSIS AND FORECASTING A DEMOGRAPHIC AND ECONOMIC PROFILE

develop local communities. For example, the Bank Enterprise Award Program provides
awards to banks and thrifts that increase lending or service activity in economically
distressed communities. The New Markets Tax Credit promotes investment by offering

a 39% tax credit spread over seven years on an investment in distressed communities.
Eligibility for CDFI programs depends on several factors, including low income, high poverty
rates, and high unemployment rates compared to the area. The graph below shows which
of the Little Saigon tracks meet these criteria based on their most recent revisions.

FIGURE 16: ELIGIBILITY CRITERIA FOR GDFI PROGRAMS BY CENSUS TRACT IN LITTLE SAIGON

Number of CDFI Criteria Met ||
;

While not every program uses all these criteria, program criteria and eligibility are updated as
economic data is updated, and there may need to be additional criteria that have to be met
to qualify for programs.
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Bolstering the Success of Little Saigon: A
Community Survey of Businesses and
Organizations

Tang cudng sy phat trién cla Little Saigon: Khao
sat cdng dong danh cho cac doanh nghiép va toé
chirc

We would like to request your input to help
improve Little Saigon's ability to attract
customers and visitors to the neighborhood.

Chung t6i mong mudn nhan dugc gép y cla quy
vj dé gilp Little Saigon nang cao kha ndng thu hut
khdch hang va du khach dén khu vuc nay.

The Cities of Fountain Valley, Garden Grove,
and Santa Ana engaged Clarity of Place, a
strategic advisory firm, to help assess
opportunities and needs facing Little Saigon as
the area works to grow as a cultural district
over the next 5 years. This effort seeks to
benefit the neighborhood's tourism and
hospitality businesses, residents, local
economy, customers, and visitors.

Cac Thanh phé Fountain Valley, Garden Grove va
Santa Ana da hgp tac véi Clarity of Place, mgt
codng ty tu van chién lugce, dé danh gia nhirng co
hdi va nhu cdu ma Little Saigon dang d6i mat
trong quad trinh phét trién thanh mét khu van héa
trong 5 nam téi. N6 luc nay hudng dén viéc mang
lai lgi ich cho cac doanh nghiép du lich va dich vu
lwu tri trong khu vire, cu dan, kinh té dia
phuong, khach hang va du khéach.

An important element of this Destination
Opportunity Assessment is understanding the
perspectives of our businesses and
organizations who help drive the Little Saigon
economy.

Mot yéu té quan trong cla Dénh gid Co hdi Diém
dé&n nay la viéc hiéu rd quan diém cla cdc doanh

nghiép va t8 chirc gép phan phat trién kinh té cla
Little Saigon.

We need your insights on what attracts
customers and visitors to Little Saigon and
what should be done to ensure the area grows
in a way that continues to have a positive
impact on our community.

Chuing t6i can nhitng y kién clia quy vi vé nhitng
yéu to thu hit khdch hang va du khach dén Little
Saigon, cling nhu nhitng viéc can thyc hién dé
bdo dam khu vuc nay phét trién theo hudng tiép
tuc mang lai tdc dong tich cuc cho cdng dong.

The survey should take approximately 5-7
minutes to complete. Please share your
thoughts by Friday, January 16, 2026.

Thaoi gian lam khao sat nay la khoang 5-7 phuat dé
hoan tét. Vui long chia sé y kién clia quy vi trudc
Thir Sau, ngay 16 Thang Mot, 2026.

Your responses will be sent directly to the
Clarity of Place team and will be anonymaus.

Cac phan hoi sé duoc gli tryc tiép dén nhom
Clarity of Place va hoan toan an danh.

Thank you in advance for your help.

Cam on sy ho tro ctia quy vi.

Little Saigon Destination Assets

We are most interested in your views of Little
Saigon as a destination and what attracts
people to shop, dine, explore, visit, or consider
spending time in the neighborhood. For the
purposes of this survey, we consider a
destination to be a place or neighborhood that
offers a compelling blend of recreational
offerings, retail and restaurant options,
interesting places to see, and other areas that
draw in customers, residents, and visitors to be
part of the neighborhood's distinctive
environment,

Tiém ndng cta diém dén la Little Saigon

Ching t6i ddc biét quan tdm dén cdch nhin nhan
clia quy vi vé Little Saigon nhuw [a mot diém dén,
cting nhu nhitng y&u t8 thu hat moi ngudi dén
mua sdm, &n udng, khdm pha, tham quan hodc
danh thoi gian trong khu vire. Trong pham vi khao
sat nay, “diém dén” dugc hiéu 1a mét dia diém
hodc khu phd mang dén sir két hgp hap dan gitra
cac hoat déng giai tri, clra hang ban 1&, nha hang,
nhitng dia diém tha vi d& tham quan va cac
khong gian khdc, 1a nhitng yé&u t8 thu hat khach
hang, cv dan va du khdch tham gia va trai nghiém
mdi truong dac trung cla khu vue.

1. What do you think are Little Saigon's top
three strengths as a destination for customers

1. Theo quy vi, ba diém manh hang dau cla Little
Saigon nhu 13 mot diém dén danh cho khach




and visitors? What attracts individuals here the
most? (select up to 3)

hang va du khéch Ia gi? Piéu gi thu hit moi ngudi
dé&n day nhiéu nhat? (chon t6i da 3)

¢ & @

Diversity of experiences and
attractions

Affordability

Culinary offerings (including
restaurants, specialty foods, etc.)
Arts and culture

Events and festivals

Unique shopping and retail
opportunities

Family-friendly activities

Access to other Orange County
destination communities

Access to Disneyland

Friendly and welcoming reputation
Ease of getting to/from Little Saigon
Entertainment options

Churches and religious options
Variety of accommodations

Other strength or customer/visitor
lure.

Su da dang vé trai nghiém va diém tham
quan

Gia ca phai chang

Am thuc (bao gdm nha hang, cadc mén
ddc san, v.v.)

Nghé thudt va van héa

Su kién va |8 hoi

Co héi mua sam va clra hang ban |é doc
déo

Hoat déng cho ca gia dinh

K&t ndi voi cac cong dong diém dén khac
tai Quan Cam

Gan Disneyland

Danh tiéng than thién va hiéu khdch
Thuén tién dén/di khdi Little Saigon

Céc loai hinh giai tri

Nha thd va cac co s@ tdn gido

Da dang cac lia chon lwu tri

Thé& manh khac hodc yé&u t6 thu hat
khach hang/du khach khéc

2. What do you think are the top challenges
that prevent Little Saigon from attracting more
customers or visitors? (select up to 3)

2. Theo quy vi, nhitng thach thirc 1én nhit nao
dang can trd Little Saigon thu hat thém khéch
hang hodc du khach? (chon t8i da 3)

Perceptions of the area as lacking
amenities or attractions to draw in
visitors from other areas

Lack of a cohesive brand/brand
awareness of Little Saigon
Appearance/aesthetics of the
community

Lack of places to see or things to do
Lack of familiarity/comfort with Little
Saigon culinary offerings

Lack of lodging inventory

Condition of existing attractions and
plazas

Lack of community support for Little
Saigon's growth opportunities
Competition from surrounding cities or
cultural districts

Lack of wayfinding or directional
signage across Little Saigon
Concerns over safety

Concerns over traffic congestion

Nhan thire rang khu vire thiéu tién ich
hodc noi tham quan thd vi dé thu hit du
khach tir noi khac

Thiéu thuong hiéu théng nhat / méc dd
nhdn dién thwong hiéu Little Saigon con
han ché

Hinh anh / my quan cha cong dong
Thiéu diém tham quan hodc hoat déng
trai nghiém

Thiéu su quen thudc hodc cdm gidc thoai
maéi v&i &m thuyec Little Saigon

Thiéu noi luu trd

Tinh trang cla cac diém tham quan va
khu thwong mai hién ¢d

Thigu sy Gng hd clia cong dong ddi vai
cac co hdi phét trién cla Little Saigon
Sy canh tranh tir cdc thanh phd hodc khu
van héa lan can

Thi€u hé théng chi dudng hodc bang
hwéng dan trong toan khu Little Saigon
Lo ngai vé an toan




e Concerns over homeless populations
and panhandling

e Other (please describe)

* None of the above

Lo ngai vé tic nghén giao théng

Lo ngai vé tinh trang vo gia cu va xin an
Yéu t6 khac (vui long mo ta)

s Khbngcé y nao & trén

Program to Promote Little Saigon to Customers
and Visitors

Chuong trinh quang bé Little Saigon dé&n khach
hang va du khach

3. How important would the following possible
programs and activities be to the success of
your business or organization in attracting
customers or visitors to Little Saigon?

3. Mitrc d6 quan trong cla cdc chuong trinh va
hoat déng sau day ddi vai su thanh cdng cla
doanh nghiép hodc té chirc cia quy vi trong viéc
thu hdt khdch hang hodc du khach dén Little
Saigon la nhu thé nao?

Promote Little Saigon to external markets to
raise awareness and attract more customers or
visitors

Quang b4 Little Saigon dé&n céc thj truvdng bén
ngoai nham nang cao sy nhan dién va thu hat
thém khach hang hodc du khach

Strongly disagree

Disagree

Neither agree nor disagree
Agree

Critical to my success

Hoan toan khéng déng y

Khong dong y

Khéng déng v cling khéng phan déi

Pongy

Rat quan trong d&i vdi su thanh céng cua toi

Creating marketing assets to enhance the
customer or visitor experience

Xay duwng an phdm truyén théng nham nang cao
trai nghiém ctia khach hang va du khéch

Strongly disagree

Disagree

Neither agree nor disagree
Agree

Critical to my success

Hoan toan khéng déng y

Khong déng y

Khéng dong y cling khéng phan déi

Pongy

Rat quan trong ddi vdi su thanh cong cla toi

Securing and providing industry news and
businesses development updates

Thu thap va cung cép théng tin nganh nghé cling
céc cap nhat vé phét trién doanh nghiép

Strongly disagree

Disagree

Neither agree nor disagree
Agree

Critical to my success

Hoan toan khéng déng y

Khéng déng y

Khéng déng y cling khéng phan déi

Poéngy

Rat quan trong ddi vdi su thanh cong clia toi

Developing iconic or readily identifiable
landmarks to encourage customer and visitor
interest

Phat trién cac dia danh mang tinh biéu tugng
hodc dé& nhan dién dé tao sy quan tam cha khach
hang va du khach

Strongly disagree

Disagree

Neither agree nor disagree
Agree

Critical to my success

Hoan toan khéng dong y

Khéng déng y

Khéng déng y cling khéng phan déi

Pongy

Rét quan trong ddi vdi sy thanh céng cla toi

Improving the customer and visitor experience
throughout the neighborhood

Cai thién trai nghiém cla khach hang va du khach
trong toan khu vye

Strongly disagree

Disagree

Neither agree nor disagree
Agree

Hoan toan khong déng y

Khéng dong y

Khéng dong y cling khéng phan déi
poéng y




Critical to my success

R&t quan trong d6i vdi sy thanh céng cua toi

Promoting visitor experience available in Little
Saigon

Quang ba trai nghiém cho du khach hién da co &
Little Saigon

Strongly disagree

Disagree

Neither agree nor disagree
Agree

Critical to my success

Hoan toan khéng dong y

Khoéng dong y

Khéng déng y cling khéng phan dai

Poéng y

Rét quan trong doi vdi sy thanh céng cla toi

Providing more opportunities for Little Saigon
businesses to connect and network throughout
the year

Tao thém nhiéu co hdi dé cac doanh nghiép tai
Little Saigon két ndi va xdy dung mang ludi hop
tadc quanh ndm

Strongly disagree

Disagree

Neither agree nor disagree
Agree

Critical to my success

Hoan toan khong dong y

Khéng dong y

Khéng déng y cling khong phan d6i

Péngy

R4t quan trong d6i vdi sy thanh céng cla tdi

Supporting and marketing events and festivals
to draw guests to Little Saigon

HO trg va quang ba céc su kién, 1& hoi nhdm thu
hut du khach dén Little Saigon

Strongly disagree

Disagree

Neither agree nor disagree
Agree

Critical to my success

Hoan toan khéng déng y

Khéng dong y

Khéng déng y cling khéng phan ddi

Poéng y

Rat quan trong d6i v&i sy thanh cong cla toi

Securing and providing data and research
results on customers and visitors

Thu thdp va cung cap dit liéu cing k&t qua nghién
ctru vé khach hang va du khach

Strongly disagree

Disagree

Neither agree nor disagree
Agree

Critical to my success

Hoan toan khéng déng y

Khoéng dong y

Khéng déng y cling khéng phan ddi

Pongy

R4t quan trong ddi vai sy thanh céng cla tdi

Shared collaborative purchasing for businesses

Mua hang chung theo hinh thic hop tac cho céc
doanh nghiép

Strongly disagree

Disagree

Neither agree nor disagree
Agree

Critical to my success

Hoan toan khong dong y

Khéng déng y

Khéng déng y cling khéng phan dai

bongy

R4t quan trong d6i vdi su thanh cong cla toi

Access to capital for business growth, business
expansion, or building improvement

Ti€p can ngudn vén cho téng trwdng doanh
nghiép, m& rong kinh doanh hodc cai thién try s&

Strongly disagree

Disagree

Neither agree nor disagree
Agree

Critical to my success

Hoan toan khong déng y

Khéng déng y

Khong déng y cling khéng phan dai

Péngy

Rat quan trong ddi vdi s thanh cdng cla téi

Programs that help reach travelers arriving in
the Los Angeles area for FIFA World Cup
competitions

Céc chuwong trinh gitp ti€p can du khdch dén khu
vure Los Angeles trong thoi gian dién ra cac giai
d&u FIFA World Cup




Strongly disagree

Disagree

Neither agree nor disagree
Agree

Critical to my success

Hoan toan khéng déng y

Khdng déng y

Khdng déng y cling khéng phan déi

Péngy

Rat quan trong d&i vdi su thanh cong cla toi

Destination Opportunity Assessment Outcomes
4, What are the top three goals or outcomes
you would like to see included in Little Saigon's
Destination Opportunity Assessment?

K&t qua Panh gia Co hdi Diém dén

4. Ba muyc tiéu hodc két qua hang ddu ma quy vj
mudn thdy dugc dua vao Banh gia Co hodi Diém
d&n cua Little Saigon 1a gi?

* Advocate for policies and practices that
preserve Little Saigon's unique sense of
place.

e Ensure that Little Saigon has the ability
to provide marketing and promotional
efforts.

e Support the enhancement of the
neighborhood's hospitality
infrastructure, such as hotels,
restaurants, and other amenities to
strengthen quality of place for
residents and to accommodate
customer and visitor needs.

e Encourage and support local events,
festivals, and cultural activities that
give customers and visitors a reason to
visit and extend their time in Little
Saigon.

e Develop target markets and seek new
opportunities.

¢ A shared vision/future goal for tourism
in Little Saigon

e Encourage new development
throughout the neighborhood that
provides mutual benefit for Little
Saigon residents, customers, and
visitors.

e Other (please describe)

o Ung hd chinh sach va tng dung gitip bao
ton ban sdc doc ddo cla Little Saigon.

e Dam bao Little Saigon ¢6 kha nang thuc
hién cac hoat dong ti€p thjva quang ba.

e HO trg nang cap co s& ha tang phuc vu
khach, nhu khach san, nha hang va céc
tién fch khac, nhdm nang cao chét lugng
sdng cho cu dan va dap &ng nhu cau cla
khédch hang va du khach.

e Khuyé&n khich va hd trg cac su kién, 18 hoi
va hoat ddng van hoa tai dja phuong, tao
ly do dé khach hang va du khéch ghé
tham va kéo dai th&i gian luwu lai Little
Saigon.

e Xdc dinh thj trwd'ng muc tiéu va tim kiém
co hdi mai.

e XAy dyng tdm nhin/muc tiéu tuong lai
chung cho du lich tai Little Saigon.

e Khuy&n khich phét trién mdi trong toan
khu vuc mang lai lgi ich cho cu dén,
khach hang va du khdch cda Little Saigon.

e Khac (vui long mé ta)

Your role in the Visitor Economy

Vai tro cla quy vj trong kinh t& du lich

5. Please select the sector that best applies to
your business or organization. (If you represent
more than one sector, please mark the one
that best applies).

5. Vui long chon linh vuc phit hgp nhét vdi doanh
nghiép hodc t8 chirc cha quy vi. (NEu quy vi dai
dién cho nhigu Iinh vire, vui long ddnh ddu finh
vire phit hgp nhat.)

e Attraction, Tours, or Visitor-facing
experience

e Venue for
meetings/events}entertainment/sports

e Diém tham quan, tour hodc trai nghiém
hwdng dén khéach du lich

¢ Dia diém t6 chirc hop/hdi nghi/su
kién/giai tri/thé thao




e Recreation/Parks

e Retailer

e Lodging (including short-term rentals)

* Restaurant, Beverage, or Food
Production

e Transportation provider

s  Professional Services that support
tourism-related businesses

s Place-making organization or
association (e.g., chamber of
commerce, economic development,
downtown)

e Cultural/Social community
organization

¢ Church or religious organization

*  Municipality

e Real Estate (Developer, Property
Manager, Landlord, or Realtors)

e Mediaoutlet

e Other (please specify)

Giai tri/Cong vién

Doanh nghiép bén lé

Luu trd (bao gdm cho thué ngan han)

Nha hang, d6 udng, hodc san xudt thyc

phdm

e Nha cung cp dich vu van chuyén

¢ Dich vu chuyén nghiép hé trg doanh
nghiép lién quan dén du lich

e T4 chitc hodc hiép hdi xay dung diém dén
(vi du: phong thuong mai, phat trién kinh
té, trung tdm thanh phd)

e T6 chirc van hoa/xd hdi cong déng

* Nha thd hodc t8 chirc tén gido

e Chinh quyén dia phuong

e B4t ddng san (cong ty xay dung, quan ly
tai san, chl nha, mai gidi)

e T4 chirc truyén théng

e Khac (vuilong ghi rd)

What do you feel would improve Little Saigon's
customer or visitor experience the most?

Quy vi cam thdy didu gi sé cai thién trai nghiém
ctia khéch hang hodc du khéch tai Little Saigon
nhat?

What is the most important and effective
message that customers and visitors need to
hear about Little Saigon?

Thong diép quan trong va hiéu qua nhat ma
khach hang va du khach can biét vé Little Saigon
lag?

Thank you
Thank you for taking the time to share your
thoughts on Little Saigon.

So that we know a little about those
responding to this survey, please tell us about
yourself.

Camon
Cam on quy vi dd danh thoi gian chia sé y kién vé
Little Saigon.

DE ching t6i hiéu hon vé nhirng ngudi tham gia
khdo sat, vui long cung cdp mot s théng tin vé
quy vi.

A. On average, how frequently does your
business/organization interact with your city
government?

A. Trung binh, doanh nghiép/t6 chtrc clia quy vi
tuong téc vai chinh quy&n thanh phé bao lau mét
lan?

e More than once a month

o Afewtimesayear

e Once every few years

e My business/organization has not
interacted with local government

e Hon mdt lan mbi thang

e MOt vai Ian mdi nam

e MOt Ian mbi vai nam

e Doanh nghiép/t6 chirc cha t6i chua tirng
tuong tac vdi chinh quyén dia phuong

B. What is the zip code of your business or
arganization?

B. Zip code clia doanh nghiép hodc té chirc cla
quy vi la gi?

C. How long have you been working in your
community?

C. Quy vi da lam viéc trong cong déng nay bao
lau?

e Lessthan ayear
e 1-5years

e Dudilndm
e 1-5npam




e 6-10 years

e 11-15vyears

e More than 15 years

e | do not work in Little Saigon

e 6-10 ndm

e 11-15nam

e Hon 15 nam

e T6ikhong lam viéc tai Little Saigon

D. How long has this business or organization
been operating?

D. Doanh nghiép hodc té chirc nay da hoat dong
duoc bao lau?

e  First year of operations

o 2-4years

o 5-7vyears

s 8-12 years

e 13-25vyears

e QOver 25 years

e Nadm d3u tién hoat déng

e 2-4nam

e 5-7nam

e 38-12 ndm
e 13-25nam

e Hon 25 nam

E. What is your role in the organization?

E. Vai trd clia quy vi trong t6 chirc la gi?

e Owner

e General Manager/President

e Assistant Manager

+ Marketing, Sales, or Communications
e Customer Services

¢ Janitorial/Housekeeping

s Food preparation

e Other (please specify)

* None of the above

e Ch(sd hitu

e Téng gidm d&c/Chl tich

e Trolyquanly

Marketing, Ban hang hodc Truyén théng
Dich vy khich hang

e Don dep/Quan Iy vé sinh

e Chuén bj thuc phdm

e Khac (vui long néu)

e Khoéng co lya chon nao & trén

Thank you again for taking the time to share
your insights. If you would like to notified when
the destination opportunity assessment is
finalized, please leave your contact information
below:

Cam on quy vi mot [an niva da danh thai gian chia
sé y kién. Néu quy vi mudn nhéan théng bdo khi
ddnh gia co hoi diém dé&n duwgc hoan tét, vuilong
dé lai thong tin lién lac bén dudi:

e Name
e Company/Organization
e Email address

s Tén
e Cong ty/T6 chirc
¢ DPia chi email







Little Saigon
Stakeholder Engagement Focus Group Questions

Thank you for taking the time to join this conversation. We are meeting as part of a
Destination Opportunity Assessment to understand how tourism and visitor activity
can better support Little Saigon's businesses, culture, and community.

We are here to listen to your experiences and priorities so this work reflects what
you want to preserve, strengthen, and grow. Your insights will directly shape how
we think about opportunities for Little Saigon moving forward.

1. What makes Little Saigon a place unlike anywhere else? Think about what
you love most about being part of this community and what you hope visitors
notice, feel, or take away when they visit?

2. What kinds of experiences, spaces, or events would you like to see in the
future—such as pedestrian enhancements, public art, festivals, outdoor
plazas, or community markets?

3. What types of support, resources, or tools would help your business or
organization be more successful in attracting visitors?

4. How could Little Saigon strengthen its appeal to visitors (customers and tour
operators)?

Next Steps: We will take everything we hear during these conversations with
community members along with survey results to shape our recommendations.
Thank you again for your time and please reach out if you have any questions,
hailey@clarityofplace.com



Little Saigon
Cau hoi Thao ludn Nhom — Két noi cac Bén lién quan

Cam on quy vi d& danh thoi gian tham gia budi trao d6i nay. Chung ta gip nhau hdm nay dé
Panh gia Co hoi Phat trién Diém dén, nhdm tim hiéu céch hoat dong du lich va tham quan c6 thé
hd tro tét hon cho céc doanh nghiép, vin héa va cong ddng Little Saigon.

Chuing t6i ¢6 mit & ddy dé lang nghc vé trai nghiém va nhitng diéu quy vi muén uu tién, dé céng
viéc nay phan anh diang nhung diéu quy vi mong mudn gin giit, ciing ¢b va phat trién. Nhiing
chia sé ctia quy vi s& truc tiép dinh huéng cch chiing t6i nhin nhén céc co hdi cho Little Saigon
trong tuong lai.

|. Piéu gilam cho thtle Salgon tré' thanh mot noi doc dao, khong glong bAt ky noi nao
khac? Hay nghl vé nhirng diéu quy vi yéu quy nhét khi la mot phan cia cong dong nay,
va nhiing diéu quy vi hy vong du khach sé nhin thiy, cim nhin hoic luén ghi nhé sau
khi ghé tham.

2. Trong twong lai, quy vi mong muén thiy nhirng loai hinh trii nghiém, khong gian hoic
sw kién nao—ching han nhw cai thién khong gian di bj, nghé thuét cong cong, 1& hji,
quang trwong ngoai troi hodc cho cong dong?

3. Nhirng hinh thire hé trg, ngudn lwe hodc cong cu nao sé giip doanh nghiép hoic t6 chirc
cia quy vi thanh cong hon trong viéc thu hat du khach?

4. Little Saigon c6 thé ting cuong sirc hip din ddi véi du khach (khach hang va cac cong
ty t6 chitc tour) bing nhiing cich nao?

Budre tiép theo: Chiing t6i s& tong hop tit ca y kién thu thap duge tir cdc budi trao dbi véi cong
ddng cung vai két qua khao sat dé xay dung cic dé nghi. M6t 1an nita xin cam on quy vi d4 danh
thoi gian cho khao sat nay. Néu c6 bit ky cau hoi nao, vui long lién lac:
hailey(@clarityofplace.com.
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Attachment I B

Mgrs Memo 2/19/26
City of Garden Grove
INTER-DEPARTMENT MEMORANDUM
To: Lisa L. Kim From: Ursula Luna-Reynosa
Dept: City Manager Dept: Economic Development and

Housing

Subject: 4% Annual Artificial Intelligence Date: February 19, 2025
Business Summit Recap

OBJECTIVE

The purpose of this memorandum is to provide an update on the 4th Annual A.L
Business Summit and summarize the City’'s engagement with the business
community, including outreach on available economic development resources.

BACKGROUND

The first Artificial Intelligence Business Summit was held in 2023 as A.I. began
emerging as a transformative topic for businesses. Recognizing its potential impact,
the City introduced the summit to provide business owners with practical training and
guidance on how A.I. could be incorporated into their operations. Due to strong
attendance and positive feedback, the event became an annual program.

On February 3, 2026, the City partnered with the Customized Training Institute (CTI)
to host the 4th Annual A.I. Business Summit. CTI is an extension of Rancho Santiago
Community College District and offers customized corporate training solutions to
enhance workforce skills, increase efficiency, and leverages state-funded training
programs. The event was designed to equip local businesses with tools and strategies
to better understand and implement A.I. solutions, with a focus on improving
efficiency, enhancing productivity, and maintaining competitiveness.

DISCUSSION

The 4th Annual A.I. Business
Summit attracted over 200
attendees, including business
owners, entrepreneurs, and
workforce development partners,
reflecting continued interest in A.I.
adoption and business innovation.




The program opened with welcoming remarks from Mayor
Klopfenstein, who emphasized the City’s commitment to
innovation and ensuring local businesses have access to
training on emerging tools and technologies. Presenters
provided practical examples of how A.I. can support
marketing, customer engagement, and administrative
functions. Six sessions were structured to deliver actionable
strategies that businesses of varying sizes could apply within
their operations.

City staff also highlighted resources available through the
Economic Development Division, including guidance on
starting a business and financing programs such as the
Microbiz Loan Program and the newly created Grow
Garden Grove Fund. The event provided an opportunity
to connect directly with attendees and reinforce the City’s
role in supporting business growth. The summit
strengthened partnerships, increased awareness of City
resources, and reinforced Garden Grove’s commitment to

CraniGRevE long term economic vitality.

CONCLUSION

The 4th Annual A.I. Business Summit successfully convened the local business
community with industry experts. In addition to providing valuable insight on A.I.
integration, the event enhanced visibility of City programs and strengthened
relationships with local businesses. Continued innovation focused programming
supports the City’s efforts to foster economic resilience and long term
competitiveness.

Cllg) i

Ursula Lura-Reynosa
Assistant City Manager
Economic Development and Housing Department Director

Prepared by: Henry Surjono, Administrative Analyst
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https://twitter.com/CityGardenGrove/status/2023835929518166022
https://www.instagram.com/p/DU3r4sBE-PP/

€) Garden Grove City Hall
“==== Tue 2/17/2026 11:04 am PST

U

Happy Lunar New Year, #GardenGrove! ¢

May the Year of the Horse bring you prosperit...

Views 2,205
Average Reach per Post 1,615
Engagements 35

Engagement Rate (per View) 2.5%

gardengrovecityhall
ewnéen Tue 2/17/2026 8:42 am PST

G CLOSED DUE TO WEATHER we
GARDEN GROVE

Play €enter

Views

Average Reach per Post

Comments

Story Taps Back

931

744

14

gardengrovecityhall
ewnéen Mon 2/16/2026 9:09 am PST

Rain is starting. Tap for rain tips.

WEATHER"
FORECAST

MONDAY 2/16 -
THURSDAY 2/19

Views 1,297
Average Reach per Post 963
Comments 0
Story Taps Back 8



https://www.facebook.com/587317733441385/posts/1352322366940914

X @cityGardenGrove
e Fri 2/13/2026 2:35 pm PST

U

#GGAlert Upcoming Storm System

With heavy rain in the forecast next Monday,...

MONDAY 2/16 -
THURSDAY 2/19

!/Ioderate rain exnected Mondav throuah

Impressions 14
Average Potential Reach per Post 4,736
Engagements 9
Engagement Rate (per Impression) 7.9%

X @cityGardenGrove
ses®= Fri 2/13/2026 2:35 pm PST

U

@ To report fallen or large branches, call the
Garden Grove Public Works Department at
(714) 741-5375. For after-hours and weekend...

ili Open Government
@ Sservices See All

GG Ready

REPORT IT USING
THE CITY’S FREE
MOBILE APP!

Report an Issue
Request a Copy of a Police Report

Garden Grove Police Online
Reporting

Water Billing
Building Permits Find it under
‘Garden Grove’

Found Animals Listing

Recreational Vehicle Permit
Districts Mapping G l ‘

| v gl |
Parks and Recreation b

Average Potential Reach per Post 4,736
Engagements 0
Engagement Rate (per Impression) 0%

X @cityGardenGrove
“e=®= Fri 2/13/2026 2:35 pm PST

@

« Station #82, 11085 Gilbert St
« Station #83, 12132 Trask Ave
* Station #84, 12191 Valley View St...

hnd and bags are available for pick up at yo
local Orange County Fire Authority stations|
during normal business hours.

Station #82 - 11805 Gilbert Street
Station #83 - 12132 Trask Avenue
Station #84 - 12191 Valley View Street

i e
all (714) 638-6344,

(™

Average Potential Reach per Post 4,736

Engagements 3

Engagement Rate (per Impression) 4.6%



https://twitter.com/CityGardenGrove/status/2022439619321831826
https://twitter.com/CityGardenGrove/status/2022439622803099823
https://twitter.com/CityGardenGrove/status/2022439620970188962

Post Performance | 7 of 8
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gardengrovecityhall G €) Garden Grove City Hall 0 €) Garden Grove City Hall 0
eremeres Fri 2/13/2026 2:35 pm PST seee o Bri 2/13/2026 2:35 pm PST seee Bri2/13/2026 11:00 am PST
#GGAlert Upcoming Storm System #GGAlert Upcoming Storm System ®- The community is invited to celebrate
Garden Grove's spirit of gratitude, unity, and
With heavy rain in the forecast next Monday,... With heavy rain in the forecast next Monday,... service at the upcoming Mayor's Prayer...

Station #82 - 11805 Gilbert Street
Station #83 - 12132 Trask Avenue
Station #84 - 12191 Valley View Street

MONDAY 2/16 -
THURSDAY 2/19

Moderate rain expected Monday through
bursday, with periods of shaavyers ang
understorms Monday evening.

oderate rain expected Mondav throuah

Views 6,107 Views 2,937 Video Views 1,203
Average Reach per Post 1,303 Average Reach per Post 1,775 Views 3,450
Engagements 24 Engagements 117 Average Reach per Post 1,887
Engagement Rate (per View) 0.4% Engagement Rate (per View) 4% Engagements 205

Engagement Rate (per View) 5.9%



https://www.instagram.com/p/DUtw7NwATyA/
https://www.facebook.com/587317733441385/posts/1348927867280364
https://www.facebook.com/reel/759388227240794/

gardengrovecityhall
ewsor Fri 2/13/2026 11:00 am PST

The community is invited to celebrate
Garden Grove's spirit of gratitude, unity, and

service at the upcoming Mayor's Prayer...

Views 3,081
Average Reach per Post 1,865
Engagements 165

Engagement Rate (per View) 5.4%

gardengrovecityhall
Thu 2/12/2026 11:49 am PST

Ready to start or grow your business in Garden
Grove?

Start, Fund,
and Grow in
Garden Grove

Tuesday, March 10, 2026
3-4p.m. | Online

Learn more &

ok register today!

- 2 “ StartFundGrow.eventbrite.com
Views 888
Average Reach per Post 706
Comments 0
Story Taps Back 28



https://www.instagram.com/reel/DUtX3AsgYER/
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Included in this Report

@ Garden Grove Police Department



Wed 2/18/2026 4:13 pm PST Tue 2/17/2026 2:57 pm PST Mon 2/16/2026 12:13 pm PST

@ Garden Grove Police Depart... 0 @ Garden Grove Police Depart... 0 @ Garden Grove Police Depart... 0
o1 o1 o1

21 mph over the speed limit near schools? Yesterday, eight of our #GGPD Today we honor the leaders whose vision,
That's not cool, it's dangerous. #PoliceExplorers (H. Nguyen, J. Truong, J. service, and dedication helped shape our
Gonzalez, D. Vidal, J. Vo, E. Lugo, S. Castorena,... nation and the freedoms we uphold every day...

N

@
Views 16,217 Views 9,680 Video Views 246
Average Reach per Post 10,363 Average Reach per Post 6,293 Views 1,119
Engagements 952 Engagements 886 Average Reach per Post 825
Engagement Rate (per View) 5.9% Engagement Rate (per View) 9.2% Engagements 23

Engagement Rate (per View) 2.1%



https://www.facebook.com/243293504499733/posts/1349004380595301
https://www.facebook.com/243293504499733/posts/1348102650685474
https://www.facebook.com/reel/1659867451694274/

€) Garden Grove Police Depart...

ABOEE oGOV D

¥ Mon 2/16/2026 12:12 pm PST

Yesterday was National School Resource
Officers Day. @ “

Views 14,357
Average Reach per Post 10,071
Engagements 618

Engagement Rate (per View) 4.3%



https://www.facebook.com/243293504499733/posts/1347116280784111
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The Tribune
February 17, 2026

‘Year of Horse’ to parade down
Bolsa Avenue on Saturday

BYOC TRIBUNE STAFFON FEBRUARY 17, 2026 « ( LEAVE A COMMENT )

THE 2023 TET PARADE (City of Westminster photo).

West Orange County cities — especially Garden Grove and Westminster — have for decades been the host
community for Vietnamese-Americans; it’s the largest such gathering outside of Vietnam itself.

Consequently, this area has been the home for a variety of traditional cultural experiences associated with
the biggest holiday, Tet.

That’s the lunar new year observed across Asia; this time it’s The Year of the Horse.

The climatic event will be the annual Tet Parade, to be held on Saturday in the Little Saigon area of
Westminster along Bolsa Avenue.

This year the parade will be hosted by the City of Westminster. The purpose of the event is to not only
celebrate the new year, but also the Vietnamese-American community, which is drawn largely from those
forced to flee their country when communists took over the Republic of Vietham in 1975.

The parade isn’t the only such major event in the area. A Flower Street was held on Main Street in
downtown Garden Grove last weekend, and Golden West College in Huntington Beach was the site
recently of the Tet Festival.

The parade’s opening ceremony will be held at 8:30 a.m. with the procession scheduled to step off at 9:30
a.m.

It begins at the intersection of Bolsa Avenue and Magnolia Street and then turns eastbound on Bolsa. The
parade will turn right on Bushard Street and head southbound, ending at Bishop Place.


https://orangecountytribune.com/author/orangecountytribune/
https://orangecountytribune.com/2026/02/17/year-of-horse-to-parade-down-bolsa-avenue/
https://orangecountytribune.com/2026/02/17/year-of-horse-to-parade-down-bolsa-avenue/#respond
https://i0.wp.com/orangecountytribune.com/wp-content/uploads/2023/02/Tet-Parade-2023.jpg?ssl=1

The Tribune

February 19, 2026

GGUSD wins national honor for
‘sustained improvement’

BYOC TRIBUNE STAFFON FEBRUARY 19, 2026 - ( LEAVE A COMMENT )
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S in the GGUSD have shown sustained roveen (ribune photo).

The Garden Grove Unified School District has been honored with so many awards and accolades
in recent years, it may become necessary to build a new trophy case.

Mostly recently, the GGUSD has been named a recipient of the first Carnegie Award for Impact,
a national honor recognizing “significant and sustained improvement in high school student
success.”

A highlight of these efforts is the Freshman on Track initiative, which supports students during
the pivotal ninth-grade year.

“This national recognition reflects the extraordinary work happening in our schools every day,”
said Board of Education President Bob Harden. “Our educators and staff continue to strengthen
systems, collaborate across campuses, and provide targeted support to students during one of the
most critical years of their academic journey. We are proud of the impact this work is having on
student success.”

The GGUSD serves most of Garden Grove, as well as parts of Anaheim, Cypress, Fountain
Valley, Santa Ana, Stanton and Westminster.


https://orangecountytribune.com/author/orangecountytribune/
https://orangecountytribune.com/2026/02/19/ggusd-wins-national-honor-for-sustained-improvement/
https://orangecountytribune.com/2026/02/19/ggusd-wins-national-honor-for-sustained-improvement/#respond
https://i0.wp.com/orangecountytribune.com/wp-content/uploads/2021/06/BG-students-enter.jpg?ssl=1

G CITY OF GARDEN GROVE

CONTACT: Mark Ladney FOR IMMEDIATE RELEASE

Public Works Department Public Information Office (714) 741-5280
(714) 741-5372/markla@qgcity.org Follow the City of Garden Grove on Social Media

Wednesday, February 18, 2026 G [i ©) G U

CITY HOSTS FREE COMPOST GIVEAWAY FEBRUARY 28

On Saturday, February 28, 2026, from 8:00 a.m. to 11:00 a.m., or until
supplies run out, the City of Garden Grove and Republic Services will host the annual
Compost Giveaway, offering residents up to six bags of nutrient-rich compost for
free. The event will be held at the Garden Grove Municipal Service Center, located at
13802 Newhope Street. The event is open to Garden Grove residents only. Proof of
residency is required.

The distribution will be held in the center’s parking lot on a first-come, first-
served basis. Vehicles must enter from A Better Way, accessible from Anabel Street,
north of the Garden Grove Municipal Service Center. Due to the popularity of the free
event, residents should expect long lines. A second Compost Giveaway is scheduled
for Saturday, April 25, 2026, from 8:00 a.m. to 11:00 a.m., at the Garden Grove
Municipal Service Center.

The annual Compost Giveaway is one way the City of Garden Grove and
Republic Services thank the community for participating in the state-mandated
Organics Recycling program, enabling residents and businesses to recycle all food
waste, food-soiled paper, and yard waste in their organics cart.

For more information, visit ggcity.org/organics.

#HH#

11222 Acacia Parkway ¢ P.O.Box 3070 « Garden Grove, CA 92842
ggcity.org


mailto:markla@ggcity.org
https://www.facebook.com/GardenGroveCityHall
https://twitter.com/CityGardenGrove
https://www.instagram.com/GardenGroveCityHall
https://www.youtube.com/GardenGroveTV3
https://nextdoor.com/agency-detail/ca/garden-grove/city-of-garden-grove/

CITY OF GARDEN GROVE

NEWS

Contact: Dana Saucedo (714) 741-5242 FOR IMMEDIATE RELEASE

Community Services Department Public Information Office (714) 741-5280
danam@ggcity.org

GARDEN GROVE

Follow the City of Garden Grove on Social Media

Thursday, February 19, 2026 pre—
= flx|ojols

SPRUCE UP YOUR FRONT YARD FOR GARDEN GROVE GEMS
HOME BEAUTIFICATION PROGRAM

The City of Garden Grove invites homeowners to start sprucing up their
home’s front yards for Garden Grove Gems, a home beautification program that
recognizes residents for their home’s outstanding curb appeal. Residents can
nominate their homes online from Wednesday, April 1 through Friday, April 24.
Online voting will take place from Monday, May 4 through Monday, May 18.

Winning homes will receive citywide recognition with homeowners invited to an
awards reception hosted by the Garden Grove City Council.

The home that receives the highest humber of votes, along with a runner up,
will be determined for each district. All winners will be announced during the week of
Tuesday, May 26 through the City’s website, social media platforms, and local media.

For more information and program guidelines, visit www.ggcity.org/gems or

call (714) 741-5200.

#HH#

11222 Acacia Parkway ¢ P.O.Box 3070 « Garden Grove, CA 92842
ggcity.org


mailto:danam@ggcity.org
http://www.ggcity.org/gems
https://www.facebook.com/GardenGroveCityHall
https://twitter.com/CityGardenGrove
https://www.instagram.com/GardenGroveCityHall
https://www.youtube.com/GardenGroveTV3
https://nextdoor.com/agency-detail/ca/garden-grove/city-of-garden-grove/

GARDEN GROVE

G‘EVM’S

7:30 AM WEDNESDAY, APRIL1
through
5:30 PM FRIDAY, APRIL 24

Participating residents will nominate themselves. Community will vote online for

Save ine Date

Garden Grove Gems is a virtual
home beautification program
recognizing Garden Grove
residents for their amazing homes.

7:30 AM MONDAY, MAY 4
through
| 5:30 PM MONDAY, MAY 18

one home per District.

e
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CITY OF GARDEN GROVE

NEWS

Contact: Johnathan Garcia FOR IMMEDIATE RELEASE

Public Information Officer Public Information Office (714) 741-5280
(714) 741-5280 / johnathang@ggcity.org

GARDEN GROVE

Follow the City of Garden Grove on Social Media

Monday, February 9, 2026 Py
ol flxClols

CITY OF GARDEN GROVE FACILITIES AND SERVICES
SCHEDULE ON PRESIDENTS DAY

In observance of the Presidents Day holiday, the City of Garden Grove will follow
the schedule below for its facilities and services on Monday, February 16, 2026:
Garden Grove City Hall
e Garden Grove City Hall will be closed.
Resource Centers
e The Garden Grove Community Meeting Center, H. Louis Lake Senior Center,
and Magnolia Park Family Resource Center will be closed.
Recreational Facilities
e Atlantis Play Center will be closed.
Street Sweeping
e Street sweeping services will not be provided on the holiday and will resume the

following day. For more information, visit www.ggcity.org/pw/street-sweeping.

Trash Services
e Trash collection services will not be affected. For more information, visit

www.republicservices.com/gardengroveca.

#H#

11222 Acacia Parkway ¢ P.O.Box 3070 « Garden Grove, CA 92842
ggcity.org
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CITY OF GARDEN GROVE

NEWS

Contact: Sgt. Charles Starnes FOR IMMEDIATE RELEASE

Garden Grove Police Department Public Information Office (714) 741-5280
(714) 741-5252 / charless@ggcity.org

GARDEN GROVE

Follow the City of Garden Grove on Social Media

Wednesday, February 11, 2026 G [i r@ a U

MAIN STREET TO CLOSE FOR UPCOMING
3-DAY COMMUNITY EVENT

This Friday, February 13, 2026, at 6:00 a.m., a portion of Historic Main Street,
from north of The Gem Theatre (12852 Main Street) to Stanford Avenue, will be
closed for the Flower Street on Historic Main Street event. The closure will remain in
effect until 4:00 a.m. on Monday, February 16, 2026. During the street closure,
parking on Historic Main Street will be restricted. Pedestrian access will remain
available, and businesses will remain open.

The Friday Night Car Show scheduled for Friday, February 13, 2026, and
the Local Harvest Farmers Market scheduled for Sunday, February 15, 2026, will
proceed as scheduled. The Flower Street event will take place from Friday,

February 13, 2026, through Sunday, February 15, 2026.

For more information on the street closure, please contact the Garden Grove
Police Department at (714) 741-5704.

For more information on the Friday Night Car Show, visit

www.facebook.com/mainstreetggcarshow.

For more information on the Local Harvest Farmers Market, visit

www.facebook.com/Localharvestfarmersmarkets.

For more information on the Flower Street on Historic Main Street event, visit
wWwWw.vsasocal.org.

HH#H#H

11222 Acacia Parkway ¢ P.O.Box 3070 « Garden Grove, CA 92842
ggcity.org
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CITY OF GARDEN GROVE

Contact: Janet Pelayo FOR IMMEDIATE RELEASE

Community Services Deputy Director Public Information Office (714) 741-5280
(714) 741-5200 / janetp@ggcity.org

Follow the Cit PN
=3 flx[Clolw
Monday, February 9, 2026 X U

PARK IMPROVEMENT PROJECTS AT THREE
GARDEN GROVE PARKS UNDERWAY

The City of Garden Grove is beginning construction on improvements at three
neighborhood parks, including Jardin de los Nifios Park, Haster Basin Park and West
Haven Park. The projects are tentatively scheduled for completion by the end of
summer 2026.

The final park improvement project designs include the following:

e Jardin de los Nifios Park, located at 12534 Keel Avenue, will receive a new
playground surface and playground equipment.

e Haster Basin Park, located at 12592 Lampson Avenue, will receive a new
playground surface and playground equipment, as well as a new restroom
building.

e West Haven Park, located at 12252 West Street, will receive a new restroom
building.

The park improvements are part of the City’s Capital Improvement Plan and

priorities outlined in the 15-year Parks and Facilities Master Plan. The projects are

partially funded by a $1 million dollar grant from the U.S. Department of Housing
and Urban Development’'s Community Project Funding program.
For more information, contact the Community Services Department at

(714) 741-5200.

11222 Acacia Parkway ¢ P.O.Box 3070 » Garden Grove, CA 92842
ggcity.org
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3D Designer: Alexandia



MISCELLANEOUS ITEMS
February 19, 2026

Calendar of Events
Agenda for the February 19, 2026 Garden Grove Planning Commission meeting.
Agenda for the February 26, 2026 Zoning Administrator Meeting.

League of California Cities articles from February 13, 2026 to February 19, 2026



GARDEN GROVE

CALENDAR OF EVENTS

February 19, 2026 - March 20, 2026

Thursday
Thursday
Friday

Tuesday

Thursday

Monday

Tuesday
Thursday
Friday

Tuesday

Thursday
Thursday
Thursday
Thursday

Friday

February 19
February 19
February 20

February 24

February 26

March 2

March 3
March 5
March 6

March 10

March 12
March 12
March 19
March 19

March 20

Gy 1

Gy 1

:00 p.m.

:00 a.m.

:30 p.m.

:00 p.m.

:00 p.m.

:00 p.m.

$2 Coaches Casual Dress Day

Planning Commission Meeting, CMC

City Hall Closed - Regular Friday Closure
Closed Session, CMC

Housing Authority Meeting, CMC
Sanitary District Meeting, CMC
Successor Agency Meeting, CMC

City Council Meeting, CMC

Zoning Administrator Meeting, CMC

Neighborhood Improvement and Conservation
Commission, CMC

Traffic Commission Meeting, CMC
Planning Commission Meeting, CMC

City Hall Closed - Regular Friday Closure
Closed Session, CMC

Successor Agency Meeting, CMC

City Council Meeting, CMC

Downtown Commission Meeting, CMC
Zoning Administrator Meeting, CMC

$2 Coaches Casual Dress Day

Planning Commission Meeting, CMC

City Hall Closed - Regular Friday Closure



AGENDA
GARDEN GROVE GARDEN GROVE PLANNING COMMISSION
FEBRUARY 19, 2026 - 7:00 PM

COMMUNITY MEETING CENTER
11300 STANFORD AVENUE

Meeting Assistance: Any person requiring auxiliary aids and services, due to a disability, to
address the Planning Commission, should contact the Community Development Department at (714)
741-5312 or email planning@ggcity.org 72 hours prior to the meeting to arrange for special
accommodations. (Government Code §5494.3.2).

Agenda Item Descriptions: Agenda item descriptions are intended to give a brief and general
description of the item. The Planning Commission may take legislative action deemed appropriate
with respect to the item and is not limited to the recommended action indicated in staff reports or
the agenda.

Documents/Writings: Any revised or additional documents/writings related to an item on the
agenda distributed to all or a majority of the Planning Commission within 72 hours of a meeting,
are made available for public inspection at the same time (1) in the Planning Services Division Office
at 11222 Acacia Parkway, Garden Grove, CA 92840, during normal business hours; and (2) at the
Community Meeting Center at the time of the meeting.

Public Comments: Members of the public who attend the meeting in-person and would like to
address the Planning Commission are requested to complete a yellow speaker card indicating their
name and address, and identifying the subject matter they wish to address. This card should be
given to the Recording Secretary before the meeting begins. General comments are made during
"Oral Communications" and are limited to three (3) minutes and to matters the Planning Commission
has jurisdiction over. Persons wishing to address the Planning Commission regarding a Public
Hearing matter will be called to the podium at the time the matter is being considered. Members of
the public who wish to comment on matters before the Commission, in lieu of doing so in person,
may submit comments by emailing public-comment@ggcity.org no later than 3:00 p.m. the day of
the meeting. The comments will be provided to the Commission as part of the meeting record.

PLEASE SILENCE YOUR CELL PHONES DURING THE MEETING.
REGULAR MEETING AGENDA

ROLL CALL: COMMISSIONERS ASHLAND, BEARD, CUEVA, FLANDERS, LARICCHIA,
LINDSAY, RAMIREZ

PLEDGE OF ALLEGIANCE TO THE FLAG OF THE UNITED STATES OF AMERICA

A. SELECTION OF CHAIR AND VICE CHAIR

B. ORAL COMMUNICATIONS - PUBLIC

C. APPROVAL OF MINUTES - October 2, 2025

D. PUBLIC HEARING(S) (Authorization for the Chair to execute Resolution shall
be included in the motion.)

D.1. SITE PLAN NO. SP-166-2026




APPLICANT: RICHARD MARTIN BECK

LOCATION:

REQUEST:

12122 WESTERN AVE

A request for Site Plan approval to construct a new
employee break room consisting of a 1,504 square-foot,
one-story building with a 1,202 square-foot roof deck,
and a 529 square-foot open air patio. The proposed
building will replace an existing 1,923 square-foot, one-
story employee break room at the GKN Aerospace
Transparency Systems Facilities. In conjunction with the
request, the Planning Commission will consider a
determination that the project is categorically exempt
from the California Environmental Quality Act (CEQA).

STAFF RECOMMENDATION: Adopt a Resolution approving Site Plan
No. SP-166-2026 pursuant to the recommended Conditions of

Approval.

E. ITEM FOR CONSIDERATION

E.1. ITEM FOR CONSIDERATION NO. IFC-002-2025

APPLICANT: PHI VAN NGUYEN

LOCATION:

REQUEST:

WEST SIDE OF PINE, NORTH OF LAMPSON AVENUE, AT
12411 PINE STREET

A request for the Planning Commission to consider a
resolution denying the City Tree Replacement and
Removal Application for the address located at 12411
Pine Street per motion of the Planning Commission
adopted October 2, 2025.

STAFF RECOMMENDATION: Adopt a Resolution denying Item for
Consideration No. IFC-002-2025 for City Tree Replacement and
Removal Application No. 605398.

E.2. ACKNOWLEDGEMENT OF THE 2025 ANNUAL PROGRESS REPORT ON

THE STATUS OF THE GENERAL PLAN AND HOUSING ELEMENT

F. MATTERS FROM COMMISSIONERS

MATTERS FROM STAFF

H. ADJOURNMENT

Planning Commission Agenda 2 February 19, 2026



GARDEN GROVE PLANNING COMMISSION
Community Meeting Center
11300 Stanford Avenue, Garden Grove, CA 92840

Meeting Minutes
Thursday, October 2, 2025

CALL TO ORDER: 7:00 p.m.

ROLL CALL.:

Commissioner Ashland
Commissioner Beard
Commissioner Cueva
Commissioner Flanders
Commissioner Laricchia
Commissioner Lindsay
Commissioner Ramirez

Absent: Ashland, Beard, Flanders

PLEDGE OF ALLEGIANCE: Led by Commissioner Laricchia.

ORAL COMMUNICATIONS - PUBLIC - None

September 18, 2025 MINUTES.:

Action: Received and filed.

Motion: Lindsay Second: Cueva

Ayes: (4) Cueva, Laricchia, Lindsay, Ramirez
Noes: (0)

Absent: (3) Ashland, Beard, Flanders

Abstain: (0)

PUBLIC HEARING - INTERPRETATION OF USE NO. IOU-007-2025, CONDITIONAL
USE PERMIT NO. CUP-162-2025 FOR PROPERTY LOCATED WEST ON VALLEY VIEW
STREET, SOUTH OF LAMPSON AVENUE AT 12491 VALLEY VIEW STREET

Applicant:  MOONKYU LIM
Date: October 2, 2025

Request: A request for Interpretation of Use approval to determine the
compatibility between indoor playground facilities and the C-1
(Neighborhood Commercial) zone, and to allow indoor playground
facilities in the C-1 zone subject to a Conditional Use Permit. Also, a
request for a Conditional Use Permit to allow a new 10,132 square-foot

Planning Commission -1- October 2, 2025



indoor playground facility to operate within an existing inline muilti-
tenant shopping center. In conjunction with the request, the Planning
Commission will consider a determination that the project is
categorically exempt from the California Environmental Quality Act

(CEQA).

Action: In order to re-evaluate the proposed business operation,
the applicant, who was not present, requested that the
item be continued to a date uncertain. The item will be re-
noticed and re-advertised to coincide with future
undetermined hearing date.

Motion: Lindsay Second: Laricchia

Ayes: (4) Cueva, Laricchia, Lindsay, Ramirez

Noes: (0)

Absent: (3) Ashland, Beard, Flanders

PUBLIC HEARING -CONDITIONAL USE PERMIT NO. CUP-283-2025 FOR PROPERTY
LOCATED ON THE NORTH SIDE OF GARDEN GROVE BOULEVARD, EAST OF GALWAY
STREET, AT 9757 GARDEN GROVE BOULEVARD, UNIT #3

Applicant:  HIEU NGUYEN
Date: October 2, 2025

Request: A request for Conditional Use Permit approval to allow the operation of a
new 1,449 square-foot "tattoo, general" business within an existing
multi-tenant commercial shopping center. In conjunction with the
request, the Planning Commission will also consider a determination that
the project is categorically exempt from the California Environmental
Quality Act (CEQA).

Action: Resolution No. 6126-25 was approved.
Motion: Lindsay Second: Cueva

Ayes: (4) Cueva, Laricchia, Lindsay, Ramirez
Noes: (0)

Absent: (3) Ashland, Beard, Flanders

ITEM FOR CONSIDERATION - ITEM FOR CONSIDERATION NO. IFC-002-2025 FOR
PROPERTY LOCATED ON THE WEST SIDE OF PINE STREET, NORTH OF LAMPSON
AVENUE AT 12411 PINE STREET

Applicant: PHI VAN NGUYEN
Date: October 2, 2025
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Request: A request for the Planning Commission to review and approve an Item
for Consideration, a tree removal application for the address located at
12411 Pine Street, per the revised Tree Ordinance adopted by City
Council on November 12, 2024.

Action: Staff was directed to bring back a Resolution of denial for
Resolution No. 6127-25 to the next meeting reflecting the
findings of fact expressed by the Planning Commission: (1)
the trees are healthy and pose no danger to surrounding
area, and (2) removal of said trees would destroy
neighborhood conformity.

Motion: Lindsay Second: Cueva

Ayes: (0)

Noes: (4) Cueva, Laricchia, Lindsay, Ramirez
Absent: (3) Ashland, Beard, Flanders

MATTERS FROM COMMISSIONERS:

Commissioner Laricchia raised concerns that the no street parking in the Buena
Clinton area is overflowing into the Roxey Drive/ Clinton Street area, north of
Westminster Avenue. Corporal Arellano mentioned that based on his experience, the
parking issues affecting the Roxey Drive and Clinton Street area is probably due to
the condominiums and apartments in that area, and not necessarily overflow from
the Buena Clinton area. Corporal Arellano will look into the manner further.

Commissioner Lindsay asked if the no street parking in the Buena Clinton area is still
necessary, and can the streets be open to parking. Staff mentioned that the subject
matter was not under the jurisdiction of the Planning Commission, and will bring the
manner to the attention of the Public Works Director and the City Manager.

MATTERS FROM STAFF: Staff made a presentation on the status of planning projects
approved by the Planning Commission. Staff mentioned upcoming Planning
Commission tours on October 10" and October 24, Staff stated that the October
16, 2025 Planning Commission Meeting would be cancelled.

ADJOURNMENT: At 7:47 p.m.

Carol Sebbo
Recording Secretary
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GARDEN GROVE AGENDA

ZONING ADMINISTRATOR MEETING

Garden Grove Community Meeting Center
11300 Stanford Avenue

Thursday, February 26, 2026
9:00 a.m.

Members of the public who wish to comment on matters before the Zoning
Administrator, in lieu of doing so in person, may submit comments by
emailing public-comment@ggcity.org no later than 3:00 p.m. the day prior
to the meeting. The comments will be provided to the Zoning Administrator
as part of the meeting record.

Members of the public desiring to speak on any item of public interest, including any item on the agenda except
public hearings, must do so during Comments by the Public. Each speaker shall be limited to three (3)
minutes. Members of the public wishing to address public hearing items shall do so at the time of the public
hearing.

Meeting Assistance: Any person requiring auxiliary aids and services, due to a disability, should contact the
Community Development Department at (714) 741-5312 or email planning@ggcity.org 72 hours prior to the
meeting to arrange for special accommodations. (Government Code §5494.3.2).

All revised or additional documents and writings related to any items on the agenda, which are distributed to
the Zoning Administrator within 72 hours of a meeting, shall be available for public inspection (1) at the
Planning Services Division during normal business hours; and (2) at the Community Meeting Center at the time
of the meeting.

Agenda item descriptions are intended to give a brief, general description of the item to advise the public of the
item’s general nature. The Zoning Administrator may take legislative action deemed appropriate with respect to
the item and is not limited to the recommended action indicated in staff reports or the agenda.

1. ORAL COMMUNICATIONS - PUBLIC

2. PUBLIC HEARING ITEM(S):

a.

APPLICANT: Boiling Crab Restaurant Group, LLC
LOCATION: 13892 Brookhurst Street



REQUEST: A request to allow an existing restaurant to operate with
an original Alcoholic Beverage Control (ABC) Type “47”
(On-Sale General) license. Also, a recommendation that
the Zoning Administrator revoke the previous Conditional
Use Permit governing the tenant space, CUP-237-08. In
conjunction with the request, the Zoning Administrator will
also consider a determination that the project is
categorically exempt from the California Environmental
Quality Act (CEQA).

STAFF RECOMMENDATION: Adopt a Decision approving Conditional
Use Permit No. Conditional Use Permit No. CUP-289-2026 pursuant to
the recommended Conditions of Approval.

3. ADJOURNMENT
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Revised single-use plastics rules are raising
concerns for ratepayers. What can cities do to
help?

Feb 18, 2026

By Melissa Sparks-Kranz, legislative advocate (environmental quality)

Last Friday, Cal Cities provided comments for what is likely CalRecycle’s last 15-day comment
period on its single-use plastic rules. In a rare move last year, Gov. Gavin Newsom intervened
in the rulemaking process, telling CalRecycle to redo the rules to address “affordability
concerns.”

The agency spent the past year revising the single-use packaging regulations. This last-minute
shuffling has raised concerns among Cal Cities and other stakeholders over the unintended
consequences for cities and ratepayers.

Cal Cities and others urged CalRecycle to explicitly outline how manufacturers will reimburse
cities and recyclers under the new law. Under the law, manufacturers must ensure their
products meet recyclability and composability targets by 2032, as well as reimburse local
governments for implementation costs. Since the regulations still lack this information, local
governments are entering implementation without the information they need to successfully
carry out the law.

The only other opportunity for policymakers to specify this reimbursement information is in the
producer responsibility plan. The Producer Responsibility Organization (PRO), which represents
plastic and packaging producers in California, must send the plan to the state for approval this
year. The group intends to release a draft plan, informed by consultations with cities, in mid-
June.

What did Cal Cities say in its public comments?

In its comments, Cal Cities reiterated that the regulations must explicitly provide clearly defined
eligible costs, reimbursement schedules, payment mechanisms, and other cost recovery
components. Cal Cities also stated that enforcement on local governments must be limited:
Producers, not ratepayers through their utility bills, are responsible for the costs of the new
regulations.

Cal Cities expressed deep concerns with how the regulations are excluding certain materials,
such as certain bioplastics, from the overall costs and design of recyclable and compostable
products. This loophole will create additional costs for local governments, which must separate
recyclable and non-recyclable materials in the waste stream.

How should this new law work?

The regulations are the result of a 2022 landmark law authored by Sen. Ben Allen, the former
chair of the Senate Environmental Quality Committee. SB 54 requires plastic and packaging
producers to reimburse local governments and recycling service providers for the costs of the
program, shifting the burden from ratepayers to producers. Producers must also pay for a $5
billion fund to help clean up plastic pollution.



https://www.calcities.org/people/melissa-sparks-kranz
https://www.calcities.org/home/post/2025/03/20/cities-concerned-about-gov.-newsom-s-decision-to-reboot-sb-54-single-use-packaging-regulatory-process
https://www.calcities.org/home/post/2025/09/24/city-input-sought-for-rollout-of-state-s-plastic-pollution-prevention-law?utm_source=newsletter&utm_campaign=CCA_092425
https://www.calcities.org/docs/default-source/advocacy/environmental-quality/sb-54-revised-regs-cal-cities_february-2026.pdf?sfvrsn=a73fe727_1
https://www.calcities.org/home/post/2022/07/20/landmark-single-use-plastics-bill-to-set-new-recycling-and-reduction-rules

For their part, cities and counties must include single-use plastic materials in their collection,
recycling, and composting programs. The law also requires the PRO to create a plan and an
annual budget for how producers will cover the costs for local governments.

What's next?

Cal Cities will work to ensure cities receive full reimbursement for the costs associated with the
program. The SB 54 Advisory Board, a legislatively formed public body with diverse
representatives, is an important forum where all stakeholders can contribute to the discussions
around the rulemaking processes and the planning efforts — including the PRO’s responsibility
plan. The next meeting is on March 20 at 10 a.m.

Cal Cities will continue to alert cities about public opportunities to gain clarity and provide
feedback.


https://calrecycle.ca.gov/packaging/packaging-epr/advisoryboard/
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Cal Cities-sponsored bill would provide
equitable access to disaster assistance

Feb 18, 2026

By Melissa Sparks-Kranz, legislative advocate (environmental quality)

Last week, Asm. Chris Rogers introduced a bill that would fill a major gap in disaster aid.
Sponsored by Cal Cities, AB 1866 would clarify that the state can prioritize funding for public
facilities and infrastructure that do not qualify for federal aid during state-declared emergencies.
This clarification would provide more equitable access to state disaster funding and speed up
recovery for communities with limited fiscal capacity.

“My district is no stranger to natural disasters, and we have missed out on much-needed federal
funding when we needed it most,” said Rogers. “In 2022, the Ferndale Earthquake Sequence
severely devastated the city of Rio Dell, but it did not qualify for any federal assistance. AB 1866
ensures that small, rural, and low-income communities are prioritized by the state, creating
more equitable access to disaster-assistance funding for severely disadvantaged communities
in rural areas that have historically been overlooked.”

The Federal Emergency Management Agency (FEMA) provides aid to cities once damages
reach a certain threshold. For California, the minimum damage threshold — currently over $72
million in damage — is based on statewide metrics rather than local impacts. This often
excludes small, rural, and low-income communities that have experienced severe disasters with
substantial costs.

Three years ago, a 6.4 magnitude earthquake devastated Rio Dell on California’s North Coast.
“The damage impacted 25% of homes, interrupted water, power, and communication services,”
Mayor Debra Garnes said. “Despite the immense impact, this event wasn't declared a federal
disaster.”

Strengthening climate change resilience and disaster preparedness is a top priority for Cal
Cities. Cities, as well as the state, must be able to prepare for, prevent, and adapt to natural
disasters and climate impacts.

“California cities of all sizes are experiencing extreme weather events and natural disasters,
from earthquakes to floods to wildfires. After a disaster, the road to recovery is not easy,” said
Cal Cities Executive Director and CEO Carolyn Coleman. “Cal Cities is proud to sponsor AB
1866, which ensures California’s most vulnerable communities are prioritized for state
assistance when not eligible for federal aid.”

To show your support, please submit a letter using Cal Cities’ sample support letter. The bill
must remain in print for 30 days before lawmakers can hear it.


https://www.calcities.org/people/melissa-sparks-kranz
https://leginfo.legislature.ca.gov/faces/billNavClient.xhtml?bill_id=202520260AB1866
https://www.calcities.org/docs/default-source/advocacy/disaster-recovery-bill-example-sheet_final.pdf?sfvrsn=e245a139_1
https://www.calcities.org/docs/default-source/advocacy/2025-26-advocacy-priorities_final.pdf?sfvrsn=6ac4efb5_1
https://ctweb.capitoltrack.com/public/search.aspx?id=ad485199-37cd-42cd-8217-d19b4d257119&session=25&s=AB%201866&t=bill
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Get face time with lawmakers and answers to your

burning policy questions at the City Leaders Summit
Feb 18, 2026

The schedule and session descriptions are available in the “program” section of the summit

event page.

By Cal Cities Staff

Cal Cities’ biggest advocacy event — the City Leaders Summit — is two months away. But the
annual summit is more than an opportunity to make your voice heard at the state Capitol. It's
also a chance to get legislative updates and learn about solutions to some of the biggest issues
for cities.

The summit begins on April 22 with a full day of lobbying, including a member rally and a press
event on cities’ top priorities. Cal Cities’ legislative team will kick off the summit with updates on
the most pressing advocacy issues.

Attendees can take a break that evening at a reception hosted by Cal Cities Partners. During
the summit, city officials can attend sessions on water supply, youth in local government,
veteran homelessness, the state budget, immigration enforcement, artificial intelligence, and
more.

This year’s summit includes several new optional events, including moderated roundtable chats
and discussions with state agencies.

Attendees can also join Cal Cities in celebrating California Cities Week. The weeklong
celebration, April 19-25, recognizes the work cities do for all Californians. Before and during the
summit, there will be opportunities to boost awareness about the value of cities, as well as
honor the people — city officials like YOU — who work tirelessly to deliver essential services.
The full schedule and session descriptions are available in the “program” section of the summit
event page. For more information about division lobbying, contact your regional public affairs
manager.

Registration information

Registration for all three days starts at $650 for city officials from any member city. Summit
registration includes admission to all educational sessions, the Wednesday reception, Thursday
breakfast and lunch, and Friday breakfast. The deadline to register is April 15, after which
officials must register on-site if space is available.

The City Leaders Summit will be at the SAFE Credit Union Convention Center, located in the
heart of downtown Sacramento across from the Capitol. The SAFE Credit Union Convention
Center is just 15 minutes away from Sacramento International Airport.

For questions about registration, please contact conference registrar Megan Dunn. For
guestions on legislative meetings, please contact your regional public affairs manager. For
sponsorship opportunities, please contact Amy Wade. For all other questions, please contact
Event Program Manager Kayla Boutros.


https://www.calcities.org/detail-pages/event/2022/05/11/default-calendar/city-leaders-summit
https://www.calcities.org/detail-pages/event/2022/05/11/default-calendar/city-leaders-summit
https://my.calcities.org/Events/Calendar-Of-Events/Meeting-Home-Page?meetingid=%7b7F9D99DD-FB4A-F011-877A-7C1E5200E689%7d
https://www.westerncity.com/local-works
https://my.calcities.org/Events/Calendar-Of-Events/Meeting-Home-Page?meetingid=%7b7F9D99DD-FB4A-F011-877A-7C1E5200E689%7d
https://my.calcities.org/Events/Calendar-Of-Events/Meeting-Home-Page?meetingid=%7b7F9D99DD-FB4A-F011-877A-7C1E5200E689%7d
https://www.calcities.org/get-involved/regional-divisions
https://www.calcities.org/get-involved/regional-divisions
https://www.calcities.org/home/about-us/member-cities
mailto:mdunn@calcities.org
https://www.calcities.org/get-involved/regional-divisions
mailto:awade@calcities.org
mailto:kboutros@calcities.org



