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CalOptima Health, A Public Agency

City of Garden Grove

September 26, 2023

Michael Hunn, Chief Executive Officer, CalOptima Health

An Tran, Director, County of Orange Social Services Agency

Overview on 
Medi-Cal Renewal
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CalOptima Health Mission

“To serve member health

with excellence and dignity,

respecting the value and 

needs of each person.”
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○ $4 billion budget with 90% State tax revenues and 10% Federal funds 

○ Organized health care through a network of contracts with providers

○ Separate public agency bylaws and a fiduciary Board of Directors

CalOptima Health Medi-Cal Insurance
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CalOptima Health Medi-Cal Insurance (cont.)

Orange County Population:

~3.1 Million Residents

CalOptima Health Insures: 

~990,000 Members

City of Garden Grove Population:

~172,000 Residents

CalOptima Health Insures:

~88,500 Garden Grove Residents 

(51% of all residents)
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○ Report any changes: 

 Name

 Mailing address

 Email address

 Phone number 

○ Contact the County of Orange 
Social Services Agency (SSA):

 Online: BenefitsCal.com

 Phone: 1-800-281-9799

 In person: SSA Regional Offices

Medi-Cal Renewal
Step 1: Update Your Contact Info
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○Use new online system:

BenefitsCal.com
○Create your account

○Check your renewal month

○Make updates

Medi-Cal Renewal 
Step 2: Create or Check Your Online Account
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○You will get one of two letters in the mail:

Automatic renewal letter (regular envelope)

Renewal form (yellow envelope)

Medi-Cal Renewal 
Step 3: Check Your Mail
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○Respond in the way best for you:

Online

By phone

 In person

By mail

○Act as soon as possible: 

Due date on the renewal form

No later than 60 days

Medi-Cal Renewal 
Step 4: Complete Your Renewal Form
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○ CalOptima Health Customer Service:

Phone: 1-888-587-8088
○ County of Orange Social Services Agency (SSA):

Phone: 1-800-281-9799

Online: BenefitsCal.com

○ To learn about community events

 Follow social media @caloptima: Facebook/Twitter/Instagram

Medi-Cal Renewal Member Resources
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CalOptima Health, A Public Agency

THANK YOU & 
QUESTIONS


