
  

THE  SCOOP 

H. Louis Lake  

Senior Center 

11300 Stanford Ave.  

Garden Grove, CA 92840 

(714) 741-5253 

 

Monday-Friday 

8:00 a.m. - 3:30 p.m. 

Message from the H. Louis Lake  

Senior Center Staff 
The H. Louis Lake Senior Center recognizes how important socialization, 
physical activity, and nutrition is for our senior residents.  As we transition 
to a “new” normal we will take every precaution to ensure your health, 
safety, and well-being is our top priority.   

This September/October edition provides you with new resources on fall 
prevention and mental health awareness as well as new program         
information.  

Our Case Management program is dedicated to successful aging 
through support and community resource options to meet your health 
and wellness needs.  See the flyer in this issue for eligibility and more 
information.    

The City continues to provide updates on  COVID-19 as they become 
available on our website at ggcity.org/coronavirus.  

The H. Louis Lake Senior Center is currently closed.  Staff are answering 
phone lines daily M-F: 8:00 a.m.-3:30 p.m.  

Remember, we are in this     
together! 

-Senior Center Staff 

Senior Resource Newsletter 
September-October 

2020 

Find a digital version of this 

newsletter online at 

www.ggcity.org/seniorcenter 

“Age is an issue 

of mind over 

matter. If you 

don’t mind, it 

doesn't matter.” 

-Mark Twain  

In This Issue 

 Important Numbers 

 Wellness Checks 

 Food Services 

 Virtual Assistance 

Workshops 

 Case Management  

 Upcoming Programs & 

Activities 

 COVID-19 Facts 

 Community Resources 

2019 Halloween Celebration 

The mission of the City of Garden Grove is to provide responsible leadership and   
quality service as we promote safety, cultural harmony, and life enrichment.  
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Important Phone Numbers 

City of Garden Grove Directory/ Important Numbers 

Agencies/Services Phone Number Email/Website 

Adult Protective Services (800) 451-5155 www.ssa.ocgov.com 

Acacia Adult Day Care Center (714) 530-1566 www.acacia-services.org 

Community Legal Aid SoCal (714) 571-5200 www.communitylegalsocal.org 

Garden Grove Community Services   
Department 

(714) 741-5200 recreation@ggcity.org 

Garden Grove Community Meeting  
Center 

(714) 741-5262 events@ggcity.org 

Garden Grove City Hall (714) 741-5000 www.ggcity.org 

Garden Grove Code Enforcement (714) 741-5358 www.ggcity.org/code-enforcement 

Garden Grove Graffiti Hotline (714) 741-5381  

Garden Grove Animal Care Services (714) 741-5565 animalcare@ggcity.org 

Garden Grove Police Department      
(Non-Emergency) 

(714) 741-5704 police@ggcity.org 

Garden Grove Main Library (714) 530-0711 www.ocpl.org 

Garden Grove Water Department (714) 741-5078 www.ggcity.org/water 

H. Louis Lake Senior Center (714) 741-5253 www.ggcity.org/seniorcenter 

HICAP-A Program of Council on Aging (714) 560-0424 www.cahealthadvocates.org 

O.C.T.A. Access 
(714) 220-0224 
(714) 636-7433 

www.octa.net 

Orange County Fire Authority (714) 573-6000 www.ocfa.org 

Republic Services (714) 238-2444 www.republicservices.com 

Social Security Administration (800) 772-1213 www.ssa.gov 

http://www.ssa.ocgov.com
http://www.acacia-services.org
http://www.communitylegalsocal.org
mailto:recreation@ggcity.org
mailto:events@ggcity.org
http://www.ggcity.org
http://www.ggcity.org/code-enforcement
mailto:animalcare@ggcity.org
mailto:police@ggcity.org
http://www.ocpl.org
http://www.ggcity.org/water
http://www.ggcity.org/seniorcenter
http://www.cahealthadvocates.org
http://www.octa.net
http://www.ocfa.org
http://www.republicservices.com
http://www.ssa.gov
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Senior Wellness Program 
In response to the COVID-19 pandemic, the City of Garden Grove H. Louis Lake Senior   

Center is providing a Senior Wellness Program for Garden Grove seniors. Senior Center staff 

will conduct weekly phone calls to check on the well-being of seniors. The phone calls also 

serve as an opportunity for seniors to socialize with staff, help promote mental well-being, and 

provide valuable community resources during COVID-19.  

Seniors interested in registering for the Senior Wellness Program or for more information on 

how to receive frozen meals, may contact the H. Louis Lake Senior Center at (714) 741-5253 

Monday through Friday, from 8:00 AM to 3:30 PM. 

Institute on Aging Friendship Line  

Just dial 1-800-971-0016 

The Friendship Line is both a crisis intervention hotline and a 

warm line for non-emergency emotional support calls. It provides 

round-the-clock crisis support services including: emotional    

support; elder abuse reporting; well-being checks;  grief support 

through assistance and reassurance; active suicide intervention; 

and information and referrals for isolated older adults or adults 

living with disabilities. 

In addition to receiving incoming calls, Friendship Line also offers outreach to eligible callers.    

Volunteers connect with people on a regular basis, and help monitor their physical and mental 

health concerns. The call-out services act as an intervention to prevent suicide in the long term by         

improving the quality of life and connectedness of isolated callers. Any aging adult or person living 

with disabilities, who suffers from depression, loneliness, isolation, anxiousness, or may be      

thinking about death or suicide, can benefit from completely confidential phone calls with       

Friendship Line volunteers. Sometimes the road to happiness begins by simply saying hello to 

someone who cares. 
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Food Services 

Garden Grove 
Special Senior 
Shopping Hours 

The retailers below have 

announced special   

shopping hours dedicated 

to older adults (65+) who 

are among the most    

vulnerable to severe  

complications from 

COVID-19. Confirm with 

your local stores that the 

senior hours are being 

enforced during the times 

listed.  

Albertsons: Daily  

7-9 AM 

 

ALDI: Tues & Thurs, 

8:30-9:30 AM 

 

Costco: Tues, Wed, 

Thurs,  9-10 AM 

 

El Super: Every day,     

7-8 AM 

 

Food 4 Less: Tues & 

Fri.  6-7 AM 

 

Northgate: Every day,    

7-8 AM 

Ralphs: Every day,        

6-7:30 AM 

Sam’s Club: Tues & 

Thurs, 7-9 AM 

Smart & Final: Every 

day, 7:30-8 AM 

Target: Tues & Wed,     

8-9 AM 

Vallarta Supermarket: 

Every day, 6-7 AM 

Vons: Daily, 6-7 AM 

Walmart:  Tues, 6-7 AM 

Lunch Café Program 
Due to COVID-19 (Coronavirus), the H. Louis Lake Senior Center  

Lunch Café program has been converted to a frozen meal pick-up pro-

gram. Frozen meals will be available for pick-up via a drive through or 

walk-up option every Tuesday from 9:30 a.m. until 10:30 a.m. at the H. 

Louis Lake Senior Center (11300 Stanford Avenue). Adults age 60 and 

over are eligible to receive meals. For more information, please call 

(714) 741-5253. Days, times, and locations for pick-up are subject to 

change.  

Registered Lunch Café participants can have a family member or friend 

pick up their meals by providing the first and last name, and the address 

of the program participant. Unregistered participants may have some-

one pick up their meal as long as that person has the ID card for the 

individual for whom the meal is intended. 

UPCOMING EVENTS 

9/15/20 Sports Theme Distribution 

9/24/20 Drive-thru Ice Cream Social  

9/29/20 Monthly Birthday Celebration 

10/20/20 Monthly Birthday Celebration 

10/27/20 Halloween Theme Distribution 

10/29/20 Halloween “Trunk-Or-Treat” 
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Alternative Food Resources 
AGENCY SUPPORTIVE SERVICES OFFERED 

PHONE  
NUMBER 

Community Action  
Partnership 

Senior Box Program 

Eligibility: Age 60+ and low income. Food           
distribution: Each eligible person receives              

a 30lb box of food. 
(714) 667-0717 

Second Harvest Food Bank 
Food distribution at the Honda Center.                          

Saturdays 9:00 AM to 12:00 PM www.feedoc.org 
(949) 653-2900 

Free Food Map 
Food distribution sites for adults, children, and 

families. www.ocfoodhelp.org 
Please visit  

website 

Food Pantries 
Food distribution for anyone in need. Locations 
vary by city. www.foodpantries.org/st/california 

Please visit  
website 

Meals on Wheels Orange 
County 

Home meal delivery to homebound, frail, and     
socially isolated seniors living in Orange County. 

Meals are by donation or low cost. 
(714) 220-0224 

Mom's Meals 

Eligibility: Age 65+, disabled, enrolled in Medicaid/
Medicare, or a member of a Health Insurance Plan 

that offers a paid meal benefit.  
www.momsmeals.com 

(877) 508-6667 

Livingstone Community 
Health Clinic 

Food pantries: Tuesday-Friday 
9:00 AM to 5:00 PM 

(714) 248-9500 

HOPE 
Emergency food and diapers: Wednesday & 

Thursday from 12:00 PM to 5:00 PM by  
appointment only 

(714) 539-4357 

Calvary Chapel Garden 
Grove 

Emergency food every Friday 
3:00 PM to 4:30 PM 

(714) 897-8972 

Christ Cathedral Food pantry every Thursday 10 AM to 12 PM (714) 971-2141 

Lutheran Social Services 
Canned goods, baby food, and diapers.  
Monday & Tuesday 9:30 AM-12:30 PM  

Wednesday & Thursday 10:00 AM-3:00 PM 
(714) 534-6450 

Saddleback Church 
Drive and park food pantry, brought to car.  

Fridays 11:00 AM-1:00 PM 
(949) 609-8006 

Access California  
Services 

Food vouchers provided by appointment only  
Monday-Friday 8:00 AM-5:00 PM 

(714) 917-0440 

Cal Fresh 
Call to schedule a drive thru appointment for Food 

Stamps 
(855) 541-5411 

Garden Grove Unified 
School District 

Free lunches for school age children at various 
sites Monday & Wednesday 11:00 AM-1:00 PM 

www.ggusd.grab.us/grab-n-go 

Please visit  
website 

Anaheim Unified School 
District 

Free lunches for 0-18 year olds at various sites 
Monday-Friday  www.ausd.grab.us/grab-n-go 

Please visit  
website 
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www.ggcity.org/virtualrec 
We know the next few weeks will be challenging, but we hope to provide resources that will 

keep you happy, healthy and engaged. Stay tuned for more virtual classes! 

So you want to Zoom? 
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Older Adult Community Resources 

AGENCY SUPPORTIVE SERVICES OFFERED 
PHONE  

NUMBER 

Adult Protective  
Services-Orange 

County Social  
Services 

Adult Protective Services (APS) is a program  
designed to prevent and remedy the abuse, neglect, 
or exploitation of elders and dependent adults who 

have been harmed or are at risk of harm. 

(800) 451-5155 
APS EMERGENCY 

AVAILABLE 24 
HOURS 

Council on Aging              
ReConnect Program 

Program offers short-term comprehensive services to 
OC residents who are experiencing emotional  

challenges and overall health barriers, particularly 
those appearing later in life. 

(714) 479-0107                
Monday to Friday     

8 AM to 6 PM 

Family Caregiver  
Resource Center            
Orange County 

Providing supportive services to families coping with 
physical, emotional, and financial responsibilities of 

caregiving.  Services include family consultation,  
assessment, and care planning. 

(800) 543-8312 

In Home Support  
Services-Orange 

County Social  
Services Agency 

Eligibility: must be 65 or older, disabled, or blind and 
must be living at home.  Must meet financial eligibility 

criteria for Medi-Cal, and must be unable to live at 
home safely without IHSS services. 

(714) 825-3000 

Office on Aging  
Information &  

Resources 

Info on shelters, housing, affordable rental housing, 
senior apartments, nursing homes, and board & care 

homes. Older adult disability resources: hearing,  
motion (balance loss), and vision. 

www.officeonaging.ocgov.com/resources  

(800) 510-2020 

Orange County Older 
Adult Services 

Mental health and crisis services. (714) 972-3700 

COVID-19 Resources 

AGENCY SUPPORTIVE SERVICES OFFERED 
PHONE  

NUMBER 

Administration for  
Community Living 

Coronavirus disease resources and information. 
Please visit website: acl.gov/COVID-19 

1-800-677-1116 

COVID-19 Pandemic  
"Neighbor to  

Neighbor Check-In" 

“Stay Home. Save Lives. Check In.” campaign  
urging Californians to help combat social isolation 

and food insecurity among Californians who are 65+ 
by helping them obtain basic necessities like  

groceries and prescriptions. 

1-833-544-2374                              
Crisis Hotline 

County Of Orange                     
Health Referral Line 

For COVID-19 questions 
1-800-564-8448                           

Daily: 8 AM to 8 PM 
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“A little gray 

hair is a small 

price to pay 

for all this   

accumulated 

wisdom.” 

-Unknown  

Community Resources 

AGENCY SUPPORTIVE SERVICES OFFERED 
PHONE      

NUMBER 

Orange County 
211 

A free 24 hour, 3 digit telephone number that will enable 
callers to access comprehensive info and referrals to 
health and human services. Provides links to services 

including food, shelter, counseling, etc. 

Dial 211 or text 
898-211 for avail-
able resources in 

your area. 

County Of Orange                     
Health Referral 

Line 

Non-medical questions - Emergency Operations Center 
Public Information hotline 

(714) 628-7085                          
Daily, 7 AM to      

7 PM 

National Alliance 
on Mental Illness 

(NAMI) 

Mental health services and information (714) 544-8488 

Warmline - Mental health crisis hotline (877) 910-9276 

Veterans Crisis 
Line 

Crisis intervention services for Veterans 
(800) 488-8244 

(Press 1) 

Volunteers of 
America-OC Sup-

port Services 
Resources and information for Veteran families (855) 266-3209 

OC Health Care 
Agency-Behavioral 

Health Services 

Crisis or psychiatric emergency resources. Please, if 
you are experiencing a crisis or psychiatric emergency, 

call 911. 

(866) 830-6011                          
24 hours, 7 days a 

week 

OCLinks                                                          
OC Behavioral 

Health                  
Info & Referrals 

Information and referral service to help navigate the   
Behavioral Health Services, including crisis services, 
adult mental health, alcohol and drug inpatient and    

outpatient programs. 

(855) 625-4657                  
Mon-Fri, 

8 AM to 6 PM 

Salvation Army 
Rental assistance by appointment only. 

Mon-Thur, 9 AM to 2:30 PM 
(Closed from 12 to 1 PM) 

(714) 783-2344 

Games.aarp.org 

 

Puzzle  
Corner 

Solution: 
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H. Louis Lake       

Senior Center 

11300 Stanford Ave.  

Garden Grove, CA 

92840 

 

Contact Us 

Give us a call for more  

information about our    

services, resources, and 

classes. 

(714) 741-5253 

Monday-Friday             

8:00 a.m.-3:30 p.m. 

Visit us on the web at 

ggcity.org/seniorcenter 

 

 

 
 

 

“Growing old is  

mandatory but growing 

up is optional.” 

-Walt Disney 


