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7+(�6&223 

+��/RXLV�/DNH� 
6HQLRU�&HQWHU 
������6WDQIRUG�$YH�� 
*DUGHQ�*URYH��&$������ 
���������-���� 
 
0RQGD\-)ULGD\ 
�����D�P��-������S�P� 

0HVVDJH�IURP�0DQDJHPHQW 
7KH�&LW\�RI�*DUGHQ�*URYH�&RPPXQLW\�6HUYLFHV�'HSDUWPHQW�������
SDUWQHUHG�ZLWK�VHYHUDO�ORFDO�RUJDQL]DWLRQV��YROXQWHHU�JURXSV��DQG�
EXVLQHVVHV�GXULQJ�WKH�&29,'-���VWD\-DW-KRPH�RUGHU��HQVXULQJ��
QXWULWLRQ��ZHOO-EHLQJ��DQG�VDIHW\�IRU�RXU�VHQLRU�FLWL]HQ�FRPPXQLW\� 
 
2XU�SDUWQHUVKLSV�ZLWK�0HDOV�RQ�:KHHOV�2UDQJH�&RXQW\��6HFRQG�
+DUYHVW�)RRG�%DQN�RI�2UDQJH�&RXQW\��WKH�*DUGHQ�*URYH�3ROLFH�
'HSDUWPHQW��*DUGHQ�*URYH�&(57�9ROXQWHHU�3URJUDP��&DUROLQD
V�
,WDOLDQ�5HVWDXUDQW��DQG������&KDSPDQ�&RUSRUDWLRQ�SURYLGHG�RYHU�
������IUR]HQ�PHDOV������IRRG�ER[HV��RYHU�����VKHOI-VWDEOH�PHDO�
ER[HV������FORWK�PDVNV��DQG����KRW�PHDOV�WR�RYHU�����VHQLRU�����
UHVLGHQWV�WKURXJKRXW�WKH�PRQWK�RI�$SULO�   
 
7KLV�PRQWK
V�QHZVOHWWHU�SURYLGHV�\RX�ZLWK�QHZ�UHVRXUFHV�DQG����
LQIRUPDWLRQ��$GGLWLRQDO�LQIRUPDWLRQ�DQG�XSGDWHV�RQ�&29,'-���FDQ�
EH�IRXQG�RQ�RXU�&LW\�ZHEVLWH�DW�JJFLW\�RUJ�FRURQDYLUXV��DV�ZHOO�DV�D�
QHZ�6HQLRU�6HFWLRQ�RQ�RXU�YLUWXDO�UHFUHDWLRQ�SDJH� 
 
:H�DUH�LQ�WKLV�������
WRJHWKHU� 
 
-&RPPXQLW\� 
6HUYLFHV 
0DQDJHPHQW� 
7HDP 

6HQLRU�5HVRXUFH�1HZVOHWWHU �0D\����� 

)LQG�D�GLJLWDO�YHUVLRQ�RI�WKLV�
QHZVOHWWHU�RQOLQH�DW�
ZZZ�JJFLW\�RUJ�VHQLRUFHQWHU 

³7LPH�KDV�D�

ZRQGHUIXO�

ZD\�RI�

VKRZLQJ�XV�

ZKDW�UHDOO\�

PDWWHUV�´� 

-�0DUJDUHW� 

3HWHUV 

6HQLRU�&HQWHU�IUR]HQ�PHDO�DVVHPEO\��$SULO����� 

,Q�7KLV�,VVXH 

· ,PSRUWDQW�1XPEHUV 

· :HOOQHVV�&KHFNV 

· )RRG�6HUYLFHV 

· 'RQRU�6SRWOLJKW 

· 7D[�3UHS�,QIR 

· 9LUWXDO�5HF�:HEVLWH 

· 3X]]OHV 

· �����&HQVXV 

· &RPPXQLW\�5HVRXUFHV 

· &UHDWH�D�)DPLO\�3ODQ 
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,PSRUWDQW�3KRQH�1XPEHUV 

&LW\�RI�*DUGHQ�*URYH�'LUHFWRU\��,PSRUWDQW�1XPEHUV 

$JHQFLHV�6HUYLFHV 3KRQH�1XPEHU (PDLO�:HEVLWH 

$GXOW�3URWHFWLYH�6HUYLFHV ���������-���� ZZZ�VVD�RFJRY�FRP 

$FDFLD�$GXOW�'D\�&DUH�&HQWHU ���������-���� ZZZ�DFDFLD-VHUYLFHV�RUJ 

&RPPXQLW\�/HJDO�$LG�6R&DO ���������-���� ZZZ�FRPPXQLW\OHJDOVRFDO�RUJ 

*DUGHQ�*URYH�&RPPXQLW\�6HUYLFHV���
'HSDUWPHQW ���������-���� UHFUHDWLRQ#JJFLW\�RUJ 

*DUGHQ�*URYH�&RPPXQLW\�0HHWLQJ��
&HQWHU ���������-���� HYHQWV#JJFLW\�RUJ 

*DUGHQ�*URYH�&LW\�+DOO ���������-���� ZZZ�JJFLW\�RUJ 

*DUGHQ�*URYH�&RGH�(QIRUFHPHQW ���������-���� ZZZ�JJFLW\�RUJ�FRGH-HQIRUFHPHQW 

*DUGHQ�*URYH�*UDIILWL�+RWOLQH ���������-����  

*DUGHQ�*URYH�$QLPDO�&DUH�6HUYLFHV ���������-���� DQLPDOFDUH#JJFLW\�RUJ 

*DUGHQ�*URYH�3ROLFH�'HSDUWPHQW������
�1RQ-(PHUJHQF\� ���������-���� SROLFH#JJFLW\�RUJ 

*DUGHQ�*URYH�0DLQ�/LEUDU\ ���������-���� ZZZ�RFSO�RUJ 

*DUGHQ�*URYH�:DWHU�'HSDUWPHQW ���������-���� ZZZ�JJFLW\�RUJ�ZDWHU 

+��/RXLV�/DNH�6HQLRU�&HQWHU ���������-���� ZZZ�JJFLW\�RUJ�VHQLRUFHQWHU 

+,&$3-$�3URJUDP�RI�&RXQFLO�RQ�$JLQJ ���������-���� ZZZ�FDKHDOWKDGYRFDWHV�RUJ 

2�&�7�$��$FFHVV ���������-���� 
���������-���� ZZZ�RFWD�QHW 

2UDQJH�&RXQW\�)LUH�$XWKRULW\ ���������-���� ZZZ�RFID�RUJ 

5HSXEOLF�6HUYLFHV ���������-���� ZZZ�UHSXEOLFVHUYLFHV�FRP 

6RFLDO�6HFXULW\�$GPLQLVWUDWLRQ ���������-���� ZZZ�VVD�JRY 
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6HQLRU�:HOOQHVV�3URJUDP 
,Q�UHVSRQVH�WR�WKH�&29,'-���SDQGHPLF��WKH�&LW\�RI�*DUGHQ�*URYH�+��/RXLV�/DNH�6HQLRU���
&HQWHU�LV�SURYLGLQJ�D�6HQLRU�:HOOQHVV�3URJUDP�IRU�*DUGHQ�*URYH�VHQLRUV��&LW\�&RPPXQLW\�
6HUYLFHV�VWDII�ZLOO�FRQGXFW�ZHHNO\�SKRQH�FDOOV�WR�FKHFN�RQ�WKH�ZHOO-EHLQJ�RI�VHQLRUV� 7KH�
SKRQH�FDOOV�DOVR�VHUYH�DV�DQ�RSSRUWXQLW\�IRU�VHQLRUV�WR�VRFLDOL]H�ZLWK�VWDII��KHOS�SURPRWH���
PHQWDO�ZHOO-EHLQJ��DQG�SURYLGH�YDOXDEOH�FRPPXQLW\�UHVRXUFHV�GXULQJ�&29,'-���� 

,Q�SDUWQHUVKLS�ZLWK�0HDOV�RQ�:KHHOV�2UDQJH�&RXQW\��WKH�+��/RXLV�/DNH�6HQLRU�&HQWHU�LV�
SURYLGLQJ�IUR]HQ�PHDOV�IRU�VHQLRUV�RYHU����\HDUV�ROG�� 

6HQLRUV�LQWHUHVWHG�LQ�UHJLVWHULQJ�IRU�WKH�6HQLRU�:HOOQHVV�3URJUDP�RU�IRU�PRUH�LQIRUPDWLRQ�RQ�
KRZ�WR�UHFHLYH�IUR]HQ�PHDOV��PD\�FRQWDFW�WKH�+��/RXLV�/DNH�6HQLRU�&HQWHU�DW����������-������
0RQGD\�WKURXJK�)ULGD\��IURP������$0�WR������30� 

,QVWLWXWH�RQ�$JLQJ�)ULHQGVKLS�/LQH� 
-XVW�GLDO �-���-���-���� 

7KH�)ULHQGVKLS�/LQH�LV�ERWK�D�FULVLV�LQWHUYHQWLRQ�KRWOLQH�DQG�D�
ZDUPOLQH�IRU�QRQ-HPHUJHQF\�HPRWLRQDO�VXSSRUW�FDOOV��,W�SURYLGHV�
URXQG-WKH-FORFN�FULVLV�VXSSRUW�VHUYLFHV�LQFOXGLQJ��SURYLGLQJ����
HPRWLRQDO�VXSSRUW��HOGHU�DEXVH�UHSRUWLQJ��ZHOO-EHLQJ�FKHFNV���
JULHI�VXSSRUW�WKURXJK�DVVLVWDQFH�DQG�UHDVVXUDQFH��DFWLYH�VXLFLGH�����
LQWHUYHQWLRQ��LQIRUPDWLRQ�DQG�UHIHUUDOV�IRU�LVRODWHG�ROGHU�DGXOWV�
DQG�DGXOWV�OLYLQJ�ZLWK�GLVDELOLWLHV� 

,Q�DGGLWLRQ�WR�UHFHLYLQJ�LQFRPLQJ�FDOOV��)ULHQGVKLS�/LQH�DOVR�RIIHUV�RXWUHDFK�WR�HOLJLEOH�FDOOHUV��:H�
FRQQHFW�ZLWK�SHRSOH�RQ�D�UHJXODU�EDVLV��DQG�KHOS�PRQLWRU�WKHLU�SK\VLFDO�DQG�PHQWDO�KHDOWK���������
FRQFHUQV��7KH�FDOO-RXW�VHUYLFHV�DFW�DV�DQ�LQWHUYHQWLRQ�WR�SUHYHQW�VXLFLGH�LQ�WKH�ORQJ�WHUP�E\���������
LPSURYLQJ�WKH�TXDOLW\�RI�OLIH�DQG�FRQQHFWHGQHVV�RI�LVRODWHG�FDOOHUV��$Q\�DJLQJ�DGXOW�RU�SHUVRQ�OLYLQJ�
ZLWK�GLVDELOLWLHV��ZKR�VXIIHUV�IURP�GHSUHVVLRQ��ORQHOLQHVV��LVRODWLRQ��DQ[LRXVQHVV��RU�PD\�EH������
WKLQNLQJ�DERXW�GHDWK�RU�VXLFLGH��FDQ�EHQHILW�IURP�FRPSOHWHO\�FRQILGHQWLDO�SKRQH�FDOOV�ZLWK�������
)ULHQGVKLS�/LQH�YROXQWHHUV��6RPHWLPHV�WKH�URDG�WR�KDSSLQHVV�EHJLQV�E\�VLPSO\�VD\LQJ�KHOOR�WR�
VRPHRQH�ZKR�FDUHV� 
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/XQFK�&DIp�3URJUDP 
'XH�WR�&29,'-����&RURQDYLUXV���WKH�+��/RXLV�/DNH�6HQLRU�&HQWHU��
/XQFK�&DIp�SURJUDP�KDV�EHHQ�FRQYHUWHG�WR�D�IUR]HQ�PHDO�SLFN-XS�
SURJUDP��)UR]HQ�PHDOV�ZLOO�EH�DYDLODEOH�IRU�SLFN-XS�YLD�D�GULYH�
WKURXJK�RU�ZDON-XS�RSWLRQ�HYHU\�7XHVGD\�IURP�������D�P��XQWLO�
������S�P��DW�WKH�+��/RXLV�/DNH�6HQLRU�&HQWHU��������6WDQIRUG�
$YHQXH���$GXOWV�DJH����DQG�RYHU�DUH�HOLJLEOH�WR�UHFHLYH�PHDOV��)RU�
PRUH�LQIRUPDWLRQ��SOHDVH�FDOO����������-������'D\V��WLPHV��DQG�
ORFDWLRQV�IRU�SLFN-XS�DUH�VXEMHFW�WR�FKDQJH�� 

5HJLVWHUHG�/XQFK�&DIp�SDUWLFLSDQWV�FDQ�KDYH�D�IDPLO\�PHPEHU�RU�
IULHQG�SLFN�XS�WKHLU�PHDOV�E\�SURYLGLQJ�WKH�ILUVW�DQG�ODVW�QDPH��DQG�
WKH�DGGUHVV�RI�WKH�SURJUDP�SDUWLFLSDQW��8QUHJLVWHUHG�SDUWLFLSDQWV�
PD\�KDYH�VRPHRQH�SLFN�XS�WKHLU�PHDO�DV�ORQJ�DV�WKDW�SHUVRQ�KDV�
WKH�,'�FDUG�IRU�WKH�LQGLYLGXDO�IRU�ZKRP�WKH�PHDO�LV�LQWHQGHG� 

*DUGHQ�*URYH�
6SHFLDO�6HQLRU�
6KRSSLQJ�+RXUV 

7KH�UHWDLOHUV�EHORZ�KDYH�
DQQRXQFHG�VSHFLDO���
VKRSSLQJ�KRXUV�GHGLFDWHG�
WR�ROGHU�DGXOWV�������ZKR�
DUH�DPRQJ�WKH�PRVW����
YXOQHUDEOH�WR�VHYHUH��
FRPSOLFDWLRQV�IURP�
&29,'-����&RQILUP�ZLWK�
\RXU�ORFDO�VWRUHV�WKDW�WKH�
VHQLRU�KRXUV�DUH�EHLQJ�
HQIRUFHG�GXULQJ�WKH�WLPHV�
OLVWHG�� 

$OEHUWVRQV��0RQ-)UL������
�-��$0 

$/',��7XHV�	�7KXUV��
����-�����$0 

&RVWFR��7XHV��:HG��
7KXUV����-���$0 

(O�6XSHU��(YHU\�GD\������
�-��$0 

)RRG���/HVV��(YHU\�GD\��
�-��$0 

1RUWKJDWH��(YHU\�GD\�����
�-��$0 

5DOSKV��(YHU\�GD\���������
�-�����$0 

6DP¶V�&OXE��7XHV�	�
7KXUV���-��$0 

6PDUW�	�)LQDO��(YHU\�
GD\������-��$0 

7DUJHW��7XHV�	�:HG������
�-��$0 

9DOODUWD�6XSHUPDUNHW��
(YHU\�GD\���-��$0 

9RQV��0RQ-)UL���-��$0 

:DOPDUW���7XHV���-��$0 

)RRG�6HUYLFHV 

0XOWLSOH�EDJV�RI�IUR]HQ�PHDOV��$SULO����� 
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$OWHUQDWLYH�)RRG�5HVRXUFHV 
$*(1&< 6833257,9(�6(59,&(6�2))(5(' 3+21(� 

180%(5 

&RPPXQLW\�$FWLRQ� 
3DUWQHUVKLS 

6HQLRU�%R[�3URJUDP 

(OLJLELOLW\��$JH�����DQG�ORZ�LQFRPH��)RRG�����������
GLVWULEXWLRQ��(DFK�HOLJLEOH�SHUVRQ�UHFHLYHV��������������

D���OE�ER[�RI�IRRG� 
���������-���� 

6HFRQG�+DUYHVW�)RRG�%DQN )RRG�GLVWULEXWLRQ�DW�WKH�+RQGD�&HQWHU���������������������������
6DWXUGD\V������$0�WR�������30�ZZZ�IHHGRF�RUJ ���������-���� 

)UHH�)RRG�0DS )RRG�GLVWULEXWLRQ�VLWHV�IRU�DGXOWV��FKLOGUHQ��DQG�
IDPLOLHV��ZZZ�RFIRRGKHOS�RUJ 

3OHDVH�YLVLW� 
ZHEVLWH 

)RRG�3DQWULHV )RRG�GLVWULEXWLRQ�IRU�DQ\RQH�LQ�QHHG��/RFDWLRQV�
YDU\�E\�FLW\��ZZZ�IRRGSDQWULHV�RUJ�VW�FDOLIRUQLD 

3OHDVH�YLVLW� 
ZHEVLWH 

0HDOV�RQ�:KHHOV�2UDQJH�
&RXQW\ 

+RPH�PHDO�GHOLYHU\�WR�KRPHERXQG��IUDLO��DQG�����
VRFLDOO\�LVRODWHG�VHQLRUV�OLYLQJ�LQ�2UDQJH�&RXQW\��

0HDOV�DUH�E\�GRQDWLRQ�RU�ORZ�FRVW� 
���������-���� 

0RP
V�0HDOV 

(OLJLELOLW\��$JH������GLVDEOHG��HQUROOHG�LQ�0HGLFDLG�
0HGLFDUH��RU�D�PHPEHU�RI�D�+HDOWK�,QVXUDQFH�3ODQ�

WKDW�RIIHUV�D�SDLG�PHDO�EHQHILW���
ZZZ�PRPVPHDOV�FRP 

���������-���� 

/LYLQJVWRQH�&RPPXQLW\�
+HDOWK�&OLQLF 

)RRG�SDQWULHV��7XHVGD\-)ULGD\ 
�����$0�WR������30 ���������-���� 

+23( 
(PHUJHQF\�IRRG�DQG�GLDSHUV��:HGQHVGD\�	�
7KXUVGD\�IURP�������30�WR������30�E\� 

DSSRLQWPHQW�RQO\ 
���������-���� 

&DOYDU\�&KDSHO�*DUGHQ�
*URYH 

(PHUJHQF\�IRRG�HYHU\�)ULGD\ 
�����30�WR������30 ���������-���� 

&KULVW�&DWKHGUDO )RRG�SDQWU\�HYHU\�7KXUVGD\����$0�WR����30 ���������-���� 

/XWKHUDQ�6RFLDO�6HUYLFHV 
&DQQHG�JRRGV��EDE\�IRRG��DQG�GLDSHUV�� 
0RQGD\�	�7XHVGD\������$0-������30� 

:HGQHVGD\�	�7KXUVGD\�������$0-�����30 
���������-���� 

6DGGOHEDFN�&KXUFK 'ULYH�DQG�SDUN�IRRG�SDQWU\��EURXJKW�WR�FDU�� 
)ULGD\V�������$0-�����30 ���������-���� 

$FFHVV�&DOLIRUQLD� 
6HUYLFHV 

)RRG�YRXFKHUV�SURYLGHG�E\�DSSRLQWPHQW�RQO\� 
0RQGD\-)ULGD\������$0-�����30 ���������-���� 

&DO�)UHVK &DOO�WR�VFKHGXOH�D�GULYH�WKUX�DSSRLQWPHQW�IRU�)RRG�
6WDPSV ���������-���� 

*DUGHQ�*URYH�8QLILHG�
6FKRRO�'LVWULFW 

)UHH�OXQFKHV�IRU�VFKRRO�DJH�FKLOGUHQ�DW�YDULRXV�
VLWHV�0RQGD\�	�:HGQHVGD\�������$0-�����30�

ZZZ�JJXVG�JUDE�XV�JUDE-Q-JR 

3OHDVH�YLVLW� 
ZHEVLWH 

$QDKHLP�8QLILHG�6FKRRO�
'LVWULFW 

)UHH�OXQFKHV�IRU��-���\HDU�ROGV�DW�YDULRXV�VLWHV�
0RQGD\-)ULGD\��ZZZ�DXVG�JUDE�XV�JUDE-Q-JR 

3OHDVH�YLVLW� 
ZHEVLWH 
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7+$1.�<28�WR�RXU�*HQHURXV�'RQRUV 
7KURXJK�SDUWQHUVKLSV�ZLWK�6HFRQG�+DUYHVW�)RRG�%DQN�RI�2UDQJH�&RXQW\��&DUROLQD
V�,WDOLDQ�5HVWDXUDQW��
DQG������&KDSPDQ�&RUSRUDWLRQ��WKH�+��/RXLV�/DNH�6HQLRU�&HQWHU�KDV�SURYLGHG�RYHU�����VKHOI-VWDEOH�PHDO�
ER[HV�����KRW�PHDOV��DQG�����FORWK�PDVNV�WR�RYHU�����VHQLRU�UHVLGHQWV�WKURXJKRXW�WKH�PRQWK�RI�$SULO�  

�����&KDSPDQ�&RUSRUDWLRQ 
7KH������&KDSPDQ�&RUSRUDWLRQ�JHQHURXVO\�
GRQDWHG�����FORWK�PDVNV�WR�EH�GLVWULEXWHG�WR�
VHQLRU�FLWL]HQV�LQ�WKH�FRPPXQLW\��7KH�PDQ�
DJHUV�RI�WKH�FRUSRUDWLRQ�ZDQWHG�WR�HQVXUH�
WKDW�DOO�VHQLRUV�SLFNLQJ�XS�PHDO�GXULQJ�WKH�
&HQWHU
V�ZHHNO\�GLVWULEXWLRQV�FRXOG�VDIHO\�
OHDYH�WKHLU�KRPHV�ZLWK�D�PDVN�� 

'RQDWHG�PHDO�IURP�&DUROLQD¶V�,WDOLDQ�5HVWDXUDQW 

'LVWULEXWLRQ�RI�IDFH�PDVNV�GRQDWHG�E\�WKH������&KDSPDQ�&RUSRUDWLRQ 

&DUROLQD¶V�,WDOLDQ�5HVWDXUDQW 
$W�WKH�YHU\�VWDUW�RI�WKH�&29,'-���VKXWGRZQ��&DUROLQD
V�
RZQHU��7LP�,EUDKLP�UHDFKHG�RXW�WR�WKH�&LW\�H[SUHVVLQJ�
LQWHUHVW�LQ�GRQDWLQJ�PHDOV�WR�VHQLRU�FLWL]HQV�ZKR�PD\�QRW�
EH�DEOH�WR�OHDYH�WKHLU�KRPHV�IRU�IRRG�RU�PHDOV� 7R�UHPHG\�
WKLV��KH�KDV�GRQDWHG����LQGLYLGXDO�KRW-DQG-UHDG\�PHDOV�
HDFK�ZHHN�WR�VHQLRUV�LQ�QHHG�IRU�WKH�SDVW���ZHHNV� 

6HFRQG�+DUYHVW�)RRG�%DQN 
:H�DUH�JUDWHIXO�IRU�WKLV�SDUWQHUVKLS�WKDW�KDV��
UHVXOWHG�LQ�RYHU�����VKHOI-VWDEOH�IRRG�ER[HV�
EHLQJ�GLVWULEXWHG�WR�KHOS�VXSSOHPHQW�VHQLRUV�
ZLWK�IRRG�QHHGV�GXULQJ�&29,'-����2QH�ER[�
SDFNHG�ZLWK�JURFHULHV�LV�GLVWULEXWHG�SHU��
KRXVHKROG�RQ�7XHVGD\V�LQ�FRQMXQFWLRQ�ZLWK�
WKH�)UR]HQ�0HDO�SURJUDP�ZKLOH�VXSSOLHV�ODVW� 

6KHOI-VWDEOH�IRRG�GRQDWLRQ�IURP�6HFRQG�+DUYHVW�)RRG�%DQN 



� 

$�9HU\�6SHFLDO�
1XPEHU 

-XVW�GLDO �-�-� 

�-�-��2UDQJH�&RXQW\�LV�D�FRPSUHKHQVLYH��
LQIRUPDWLRQ�DQG�UHIHUUDO�V\VWHP�IRU�UHVLGHQWV�
DQG�YLVLWRUV�RI�2UDQJH�&RXQW\��&$�� ���2&�
SURYLGHV�D�UHVRXUFH�GDWDEDVH�RI�KHDOWK�DQG�
KXPDQ�VHUYLFHV�DQG�VXSSRUW�WKDW�LV�DFFHVVL�
EOH����KRXUV�D�GD\����GD\V�D�ZHHN��2QOLQH�
DQG�WKURXJK�D�PXOWL-OLQJXDO�KRWOLQH��SHRSOH�RI�
DOO�LQFRPH�OHYHOV��ODQJXDJHV��DQG�FXOWXUDO�
EDFNJURXQGV�DUH�FRQQHFWHG�TXLFNO\�DQG����
HIIHFWLYHO\�WR�H[LVWLQJ�SURJUDPV�DQG�GLVDVWHU�
UHVSRQVH�LQIRUPDWLRQ�� 

5HVRXUFHV�DUH�WDLORUHG�WR�WKH�QHHGV�DQG����
FLUFXPVWDQFHV�RI�HDFK�LQGLYLGXDO�RU�IDPLO\��
WDNLQJ�LQWR�DFFRXQW�DFFHVVLELOLW\��HOLJLELOLW\��
UHTXLUHPHQWV��DQG�RWKHU�IDFWRUV�WKURXJK�OLYH�
DVVLVWDQFH�IURP KLJKO\-WUDLQHG�DQG�FHUWLILHG�
,QIRUPDWLRQ�	�5HIHUUDO�6SHFLDOLVWV�RU�WKURXJK�
D�VHDUFKDEOH�RQOLQH�UHVRXUFH�GDWDEDVH��
���2&�FDQ�SURYLGH�LQIRUPDWLRQ�DQG�UHIHUUDOV�
IRU�WKH�IROORZLQJ��FRPPXQLW\�FOLQLF�ORFDWLRQV��
PHGLFDO���GHQWDO��DQG�YLVLRQ�FDUH��LPPXQL]D�
WLRQV��SUHVFULSWLRQ�DVVLVWDQFH� IRRG��KRPHOHVV�
VKHOWHUV� WUDQVSRUWDWLRQ��VXEVWDQFH�DEXVH��
HOGHU�DQG�FKLOG�FDUH� OHJDO�VHUYLFHV DQG�RWKHU�
UHVRXUFHV�RIIHUHG�E\�ORFDO�QRQSURILWV�DQG��
JRYHUQPHQW�DJHQFLHV�� 

7D[�5HWXUQ�8SGDWHV 

)LOLQJ�GDWH�H[WHQGHG 

'XH�WR�WKH�&29,'-���SDQGHPLF��WKH�$$53�LQ-
SHUVRQ�7D[�$LGH�3URJUDP�KDV�EHHQ�VXVSHQGHG��
7KH�GHDGOLQH�IRU�ILOLQJ�KDV�EHHQ�H[WHQGHG�WR�-XO\�
����IRU�ERWK�IHGHUDO�DQG�VWDWH�UHWXUQV��8QIRUWXQDWHO\��
$$53�ZLOO�QRW�EH�DEOH�WR�UHVWDUW�WKH�WD[�VHUYLFH�XQWLO�
LW�LV�FRQVLGHUHG������VDIH�IRU�WKH�FRXQVHORUV�DQG�
IRU�RXU�FOLHQWV��:KLOH�ZH�ZDLW�IRU�WKH�VHUYLFH�WR����
UHVXPH��\RX�FDQ�HOHFW�WR�ILOH�DQ�$XWRPDWLF�����������
([WHQVLRQ�RI�7LPH�WR�)LOH��)RUP�������ZKLFK�������
H[WHQGV�\RXU�SHUVRQDO�ILOLQJ�GXH�GDWH�WR�2FWREHU�����
������7KLV�FDQ�EH�GRQH�RQOLQH��LUV�JRY��RU�PDLO-LQ�
DQ\�WLPH�EHWZHHQ�QRZ�DQG�-XO\����� 

%H�DZDUH�RI�DOO�WKH�VFDPV�WKDW�DUH�WDUJHWLQJ�WD[�
SD\HUV�DW�WKLV�WLPH��7KH�RIILFLDO�IRUP�RI�FRQWDFW�ZLWK�
WD[SD\HUV�E\�WKH�,56�LV�WKURXJK�8636�PDLO��QRW�E\�
HPDLO��WH[W�PHVVDJHV��RU�VRFLDO�PHGLD�WR�UHTXHVW�
SHUVRQDO�RU�ILQDQFLDO�LQIRUPDWLRQ�� 
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ZZZ�JJFLW\�RUJ�YLUWXDOUHF 
:H�NQRZ�WKH�QH[W�IHZ�ZHHNV�ZLOO�EH�FKDOOHQJLQJ��EXW�ZH�KRSH�WR�SURYLGH�UHVRXUFHV�WKDW�ZLOO�
NHHS�\RX�KDSS\��KHDOWK\�DQG�HQJDJHG�� 

([HUFLVH 
6LOYHU6QHDNHUV –�$UH�\RX�D�PHPEHU�RI�6LOYHU6QHDNHUV"�,I�VR��WKHUH�DUH�D�YDULHW\�RI�RQ-GHPDQG�
ZRUNRXWV�\RX�FDQ�DFFHVV�IURP�WKH�FRPIRUW�RI�\RXU�KRPH��ZZZ�VLOYHUVQHDNHUV�FRP� 

6HQLRU�([HUFLVHV�2QOLQH –�7KLV�LV�D�YLUWXDO�SRUWDO�IHDWXULQJ�D�YDULHW\�RI�IUHH�H[HUFLVH�YLGHRV�IRU�����
SHRSOH�RYHU�DJH�����ZZZ�VHQLRUH[HUFLVHVRQOLQH�FRP� 

*R�/LIH –�*R�/LIH�IURP�WKH�1DWLRQDO�,QVWLWXWH�RQ�$JLQJ�RIIHUV�D�YDULHW\�RI�ZRUNRXW�YLGHRV��DLPHG�WR�
KHOS�VHQLRUV�EXLOG�VWUHQJWK��IOH[LELOLW\��EDODQFH��DQG�HQGXUDQFH��9LVLW�ZZZ�\RXWXEH�FRP�DQG�VHDUFK�IRU�
³1DWLRQDO�,QVWLWXWH�RQ�$JLQJ´ 

'DLO\�&DULQJ –�'DLO\�&DULQJ�KDV�D�YDULHW\�RI�UHVRXUFHV�IRU�VHQLRUV��LQFOXGLQJ�GDLO\�ZRUNRXW�YLGHRV��
ZZZ�GDLO\FDULQJ�FRP 

*DPHV 
$$53�'DLO\�&URVVZRUG –�9LVLW�WKH�$$53�ZHEVLWH�IRU�DFFHVV�WR�GDLO\�FURVVZRUGV��OLNH�WKH�RQH�RQ�WKH�
QH[W�SDJH��DQG�RWKHU�JDPHV�OLNH�0DKMRQJJ��6ROLWDLUH��DQG�6XGRNX��ZZZ�JDPHV�DDUS�RUJ 

9LUWXDO�=RRV 
6DQ�'LHJR�=RR –�7DNH�D�WULS�GRZQ�VRXWK�DQG�YLHZ�OLYH�ZHEFDPV��IHDWXULQJ�HOHSKDQWV��WLJHUV��DQG�
PDQ\�PRUH��9LVLW�]RR�VDQGLHJR]RR�RUJ�OLYH-FDPV�WR�VHH�WKHP�DOO� 

6PLWKVRQLDQ¶V�1DWLRQDO�=RR –�7KH�6PLWKVRQLDQ
V�ZHEFDPV�IHDWXUH�QDNHG�PROH-UDWV��OLRQV��JLDQW�
SDQGDV��DQG�HOHSKDQWV��9LVLW�QDWLRQDO]RR�VL�HGX�ZHEFDPV�WR�FKHFN�WKHP�RXW� 
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6ROXWLRQV�FDQ�EH�
IRXQG�RQ�SDJH���� 



�� 
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2OGHU�$GXOW�&RPPXQLW\�5HVRXUFHV 
$*(1&< 6833257,9(�6(59,&(6�2))(5(' 3+21(� 

180%(5 

$GXOW�3URWHFWLYH� 
6HUYLFHV-2UDQJH�
&RXQW\�6RFLDO� 

6HUYLFHV 

$GXOW�3URWHFWLYH�6HUYLFHV��$36��LV�D�SURJUDP� 
GHVLJQHG�WR�SUHYHQW�DQG�UHPHG\�WKH�DEXVH��QHJOHFW��
RU�H[SORLWDWLRQ�RI�HOGHUV�DQG�GHSHQGHQW�DGXOWV�ZKR�

KDYH�EHHQ�KDUPHG�RU�DUH�DW�ULVN�RI�KDUP� 

���������-���� 
$36�(0(5*(1&<�
$9$,/$%/(����

+2856 

&RXQFLO�RQ�$JLQJ��������������
5H&RQQHFW�3URJUDP 

3URJUDP�RIIHUV�VKRUW-WHUP�FRPSUHKHQVLYH�VHUYLFHV�WR�
2&�UHVLGHQWV�ZKR�DUH�H[SHULHQFLQJ�HPRWLRQDO� 

FKDOOHQJHV�DQG�RYHUDOO�KHDOWK�EDUULHUV��SDUWLFXODUO\�
WKRVH�DSSHDULQJ�ODWHU�LQ�OLIH� 

���������-��������������������
0RQGD\�WR�)ULGD\�����
��$0�WR���30 

)DPLO\�&DUHJLYHU� 
5HVRXUFH�&HQWHU������������
2UDQJH�&RXQW\ 

3URYLGLQJ�VXSSRUWLYH�VHUYLFHV�WR�IDPLOLHV�FRSLQJ�ZLWK�
SK\VLFDO��HPRWLRQDO��DQG�ILQDQFLDO�UHVSRQVLELOLWLHV�RI�
FDUHJLYLQJ���6HUYLFHV�LQFOXGH�IDPLO\�FRQVXOWDWLRQ�� 

DVVHVVPHQW��DQG�FDUH�SODQQLQJ� 

���������-���� 

,Q�+RPH�6XSSRUW� 
6HUYLFHV-2UDQJH�
&RXQW\�6RFLDO� 

6HUYLFHV�$JHQF\ 

(OLJLELOLW\��PXVW�EH����RU�ROGHU��GLVDEOHG��RU�EOLQG�DQG�
PXVW�EH�OLYLQJ�DW�KRPH���0XVW�PHHW�ILQDQFLDO�HOLJLELOLW\�
FULWHULD�IRU�0HGL-&DO��DQG�PXVW�EH�XQDEOH�WR�OLYH�DW�

KRPH�VDIHO\�ZLWKRXW�,+66�VHUYLFHV� 

���������-���� 

2IILFH�RQ�$JLQJ� 
,QIRUPDWLRQ�	� 
5HVRXUFHV 

,QIR�RQ�VKHOWHUV��KRXVLQJ��DIIRUGDEOH�UHQWDO�KRXVLQJ��
VHQLRU�DSDUWPHQWV��QXUVLQJ�KRPHV��DQG�ERDUG�	�FDUH�
KRPHV��2OGHU�DGXOW�GLVDELOLW\�UHVRXUFHV��KHDULQJ�� 

PRWLRQ��EDODQFH�ORVV���DQG�YLVLRQ��
ZZZ�RIILFHRQDJLQJ�RFJRY�FRP�UHVRXUFHV� 

���������-���� 

2UDQJH�&RXQW\�2OGHU�
$GXOW�6HUYLFHV 0HQWDO�KHDOWK�DQG�FULVLV�VHUYLFHV� ���������-���� 

&29,'-���5HVRXUFHV 

$*(1&< 6833257,9(�6(59,&(6�2))(5(' 3+21(� 
180%(5 

$GPLQLVWUDWLRQ�IRU� 
&RPPXQLW\�/LYLQJ 

&RURQDYLUXV�GLVHDVH�UHVRXUFHV�DQG�LQIRUPDWLRQ��
3OHDVH�YLVLW�ZHEVLWH��DFO�JRY�&29,'-�� �-���-���-���� 

&29,'-���3DQGHPLF��
�1HLJKERU�WR� 

1HLJKERU�&KHFN-,Q� 

³6WD\�+RPH��6DYH�/LYHV��&KHFN�,Q�´�FDPSDLJQ� 
XUJLQJ�&DOLIRUQLDQV�WR�KHOS�FRPEDW�VRFLDO�LVRODWLRQ�

DQG�IRRG�LQVHFXULW\�DPRQJ�&DOLIRUQLDQV�ZKR�DUH�����
E\�KHOSLQJ�WKHP�REWDLQ�EDVLF�QHFHVVLWLHV�OLNH� 

JURFHULHV�DQG�SUHVFULSWLRQV� 

�-���-���-����������������������������������
&ULVLV�+RWOLQH 

&RXQW\�2I�2UDQJH���������������������
+HDOWK�5HIHUUDO�/LQH )RU�&29,'-���TXHVWLRQV �-���-���-�������������������������������

'DLO\����$0�WR���30 
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³$QG�LQ�WKH�HQG��

LW¶V�QRW�WKH�\HDUV�

LQ�\RXU�OLIH�WKDW�

FRXQW��LW¶V�WKH�OLIH�

LQ�\RXU�\HDUV�´� 

-�$EUDKDP�/LQFROQ 

&RPPXQLW\�5HVRXUFHV 
$*(1&< 6833257,9(�6(59,&(6�2))(5(' 3+21(������

180%(5 

2UDQJH�&RXQW\�
��� 

$�IUHH����KRXU����GLJLW�WHOHSKRQH�QXPEHU�WKDW�ZLOO�HQDEOH�
FDOOHUV�WR�DFFHVV�FRPSUHKHQVLYH�LQIR�DQG�UHIHUUDOV�WR�
KHDOWK�DQG�KXPDQ�VHUYLFHV��3URYLGHV�OLQNV�WR�VHUYLFHV�

LQFOXGLQJ�IRRG��VKHOWHU��FRXQVHOLQJ��HWF� 

'LDO�����RU�WH[W�
���-����IRU�DYDLO�
DEOH�UHVRXUFHV�LQ�

\RXU�DUHD� 

&RXQW\�2I�2UDQJH���������������������
+HDOWK�5HIHUUDO�

/LQH 

1RQ-PHGLFDO�TXHVWLRQV�-�(PHUJHQF\�2SHUDWLRQV�&HQWHU�
3XEOLF�,QIRUPDWLRQ�KRWOLQH 

���������-������������������������������
'DLO\����$0�WR������

��30 

1DWLRQDO�$OOLDQFH�
RQ�0HQWDO�,OOQHVV�

�1$0,� 

0HQWDO�KHDOWK�VHUYLFHV�DQG�LQIRUPDWLRQ ���������-���� 

:DUPOLQH�-�0HQWDO�KHDOWK�FULVLV�KRWOLQH ���������-���� 

9HWHUDQV�&ULVLV�
/LQH &ULVLV�LQWHUYHQWLRQ�VHUYLFHV�IRU�9HWHUDQV ���������-���� 

�3UHVV��� 

9ROXQWHHUV�RI�
$PHULFD-2&�6XS�
SRUW�6HUYLFHV 

5HVRXUFHV�DQG�LQIRUPDWLRQ�IRU�9HWHUDQ�IDPLOLHV ���������-���� 

2&�+HDOWK�&DUH�
$JHQF\-%HKDYLRUDO�
+HDOWK�6HUYLFHV 

&ULVLV�RU�SV\FKLDWULF�HPHUJHQF\�UHVRXUFHV��3OHDVH��LI�
\RX�DUH�H[SHULHQFLQJ�D�FULVLV�RU�SV\FKLDWULF�HPHUJHQF\��

FDOO����� 

���������-������������������������������
���KRXUV����GD\V�D�

ZHHN 

2&/LQNV����������������������������������������������������������
2&�%HKDYLRUDO�

+HDOWK������������������
,QIR�	�5HIHUUDOV 

,QIRUPDWLRQ�DQG�UHIHUUDO�VHUYLFH�WR�KHOS�QDYLJDWH�WKH���
%HKDYLRUDO�+HDOWK�6HUYLFHV��LQFOXGLQJ�FULVLV�VHUYLFHV��
DGXOW�PHQWDO�KHDOWK��DOFRKRO�DQG�GUXJ�LQSDWLHQW�DQG����

RXWSDWLHQW�SURJUDPV� 

���������-����������������������
0RQ-)UL� 

��$0�WR���30 

6DOYDWLRQ�$UP\ 
5HQWDO�DVVLVWDQFH�E\�DSSRLQWPHQW�RQO\� 

0RQ-7KXU����$0�WR������30 
�&ORVHG�IURP����WR���30� 

���������-���� 

6ROXWLRQV�WR�SX]]OHV�IURP�SDJH��� 
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+��/RXLV�/DNH������ 
6HQLRU�&HQWHU 
������6WDQIRUG�$YH�� 
*DUGHQ�*URYH��&$������ 
 

&RQWDFW�8V 

*LYH�XV�D�FDOO�IRU�PRUH��
LQIRUPDWLRQ�DERXW�RXU����
VHUYLFHV��UHVRXUFHV��DQG�
FODVVHV� 

���������-���� 

0RQGD\-)ULGD\�������������
�����D�P�-�����S�P� 

9LVLW�XV�RQ�WKH�ZHE�DW�
JJFLW\�RUJ�VHQLRUFHQWHU 

35(6257�67' 
8�6��3267$*(� 

3$,' 
*$5'(1�*529(��&$� 

3(50,7�12����� 

7KH�PLVVLRQ�RI�WKH�&LW\�RI�*DUGHQ�*URYH�LV�WR�SURYLGH�UHVSRQVLEOH�OHDGHUVKLS�DQG��
TXDOLW\�VHUYLFH�DV�ZH�SURPRWH�VDIHW\��FXOWXUDO�KDUPRQ\��DQG�OLIH�HQULFKPHQW�� 

6WUDZEHUU\�%DOO�&DQFHOODWLRQ 
8QIRUWXQDWHO\��GXH�WR�WKH�&29,'-���SDQGHPLF��WKH�+��/RXLV�/DNH��
6HQLRU�&HQWHU�PXVW�FDQFHO�WKH�6WUDZEHUU\�%DOO�WKLV�\HDU��7KH�KHDOWK�
DQG�VDIHW\�RI�RXU�SDUWLFLSDQWV�LV�RXU�WRS�SULRULW\��:H�ORRN�IRUZDUG�WR�
FURZQLQJ�D�QHZ�VWUDZEHUU\�NLQJ�DQG�TXHHQ�QH[W�\HDU�� 


