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7+(��6&223 

+��/RXLV�/DNH� 
6HQLRU�&HQWHU 
������6WDQIRUG�$YH�� 
*DUGHQ�*URYH��&$������ 
���������-���� 
 
0RQGD\-)ULGD\ 
�����D�P��-������S�P� 

/29(�LV�LQ�WKH�$LU� 
 
$QG�ZKDW�EHWWHU�ZD\�WR�FHOHEUDWH�ORYH��WKDQ�E\�JHWWLQJ \RX�DQG�\RXU�ORYHG�RQHV�
YDFFLQDWHG� 7KH�&29,'-���YDFFLQH�KDV�EHFRPH�PRUH�UHDGLO\�DYDLODEOH�
DQG 2UDQJH�&RXQW\�FXUUHQWO\�KDV�WZR�6XSHU�32'��3RLQW�2I�'LVWULEXWLRQ��VLWHV�
ORFDWHG�DW�'LVQH\ODQG�LQ�$QDKHLP�DQG�DW�6RND�8QLYHUVLW\�LQ�$OLVR�9LHMR��&KHFN�
ZLWK�\RXU�KHDOWKFDUH�SURIHVVLRQDO�WR�GHWHUPLQH�LI�\RX�VKRXOG�EH�UHFHLYLQJ�WKH�
YDFFLQH��DQG�LI�VR��VFKHGXOH�DQ�DSSRLQWPHQW��0RUH�YDFFLQH�LQIRUPDWLRQ�FDQ�EH�
IRXQG�RQ�SDJHV���-���RI�WKLV�LVVXH�  
 
:KLOH�PDQ\�DUH�LQ�D�KXUU\�WR�UHFHLYH�WKHLU�&29,'-���YDFFLQHV��SOHDVH�EH�DZDUH�
WKDW�VRPHRQH�LV�DOZD\V�RXW�WKHUH�DWWHPSWLQJ�WR�WDNH�DGYDQWDJH�RI�WKH�VLWXDWLRQ��
%H�FDXWLRXV�DQG�DOHUW�WR�SURWHFW�\RXUVHOI�IURP�VFDPV�DQG�GR�QRW�JLYH�RXW�DQ\�
SHUVRQDO�LQIRUPDWLRQ�WR�XQNQRZQ�VRXUFHV��$GGLWLRQDO�WLSV�DQG�WKLQJV�WR�ORRN�RXW�
IRU�FDQ�EH�IRXQG�RQ�SDJH����  
 
7D[�VHDVRQ�LV�KHUH��DQG�ZLWK�&29,'-���SRVLQJ�D�ULVN�WR�ERWK�ROGHU�WD[SD\HU�
FOLHQWV�DQG�7D[-$LGH�YROXQWHHUV��WKH�6HQLRU�&HQWHU�LV�XQDEOH�WR�SURYLGH LQ-
SHUVRQ WD[�SUHSDUDWLRQ�VHUYLFHV�WKLV�\HDU��6RPH�QHDUE\ RSWLRQV ZKHUH�\RX�
FDQ GURS-RII DUH�RQ�SDJH�����$GGLWLRQDO�DVVLVWDQFH�FDQ�DOVR�EH�IRXQG�RQ�WKH�
$$53�ZHEVLWH��ZZZ�$$53�RUJ 
 
0HDOV�RQ�:KHHOV�LV�UROOLQJ�RXW�D�QHZ IHH-EDVHG PHDO�GHOLYHU\�VHUYLFH�FDOOHG�
6HQLRU�&XLVLQH�'HOLYHUHG��7KH�QHZ�VHUYLFH�RIIHUV�FRQYHQLHQW��DIIRUGDEOH��UHV�
WDXUDQW-TXDOLW\�PHDOV�GHOLYHUHG�GLUHFWO\�WR�\RXU�GRRU��7R�OHDUQ�PRUH��WXUQ�WR�
SDJH���  
 
:KLOH�WKH�+��/RXLV�/DNH�6HQLRU�&HQWHU�LV�VWLOO�FXUUHQWO\�FORVHG�IRU�QRUPDO�DFWLYL�
WLHV��VWDII�FRQWLQXH�WR�EH�RQVLWH�DQG�DUH�DYDLODEOH�E\�SKRQH�RU�YLUWXDOO\�WR�DVVLVW�
\RX 0RQGD\-)ULGD\�������D�P�-�����S�P��3LFN�XS�WKH�SKRQH�DQG�JLYH�XV�D�FDOO� 

5HPHPEHU��ZH�DUH�LQ�WKLV�WRJHWKHU� 

a6HQLRU�&HQWHU�6WDII 

6HQLRU�5HVRXUFH�1HZVOHWWHU )HEUXDU\����� 

)LQG�D�GLJLWDO�YHUVLRQ�RI�WKLV�
QHZVOHWWHU�RQOLQH�DW�
ZZZ�JJFLW\�RUJ�VHQLRUFHQWHU 

³�7KH\�LQYHQWHG�KXJV�

WR�OHW�SHRSOH�NQRZ�

\RX�ORYH�WKHP�ZLWKRXW�

VD\LQJ�DQ\WKLQJ�´ 

 

-%LO�.HDQH� 

,Q�7KLV�,VVXH 

· ,PSRUWDQW�1XPEHUV 

· )RRG�6HUYLFHV�DQG�5HVRXUFHV 

· &DVH�0DQDJHPHQW 

· (PHUJHQF\�5HQWDO�$VVLVWDQFH 

· 6WD\LQJ�&RQQHFWHG 

· 9DFFLQH�,QIRUPDWLRQ�DQG�
$YRLGLQJ�9DFFLQH�6FDPV 

· &RPPXQLW\�5HVRXUFHV 

· 7D[�$VVLVWDQFH 

· &URVVZRUG 

· 5HFLSH 



� 

,PSRUWDQW�3KRQH�1XPEHUV 

&LW\�RI�*DUGHQ�*URYH�'LUHFWRU\��,PSRUWDQW�1XPEHUV 

$JHQFLHV�6HUYLFHV 3KRQH�1XPEHU (PDLO�:HEVLWH 

$GXOW�3URWHFWLYH�6HUYLFHV ���������-���� ZZZ�VVD�RFJRY�FRP 

$FDFLD�$GXOW�'D\�&DUH�&HQWHU ���������-���� ZZZ�DFDFLD-VHUYLFHV�RUJ 

&RPPXQLW\�/HJDO�$LG�6R&DO ���������-���� ZZZ�FRPPXQLW\OHJDOVRFDO�RUJ 

*DUGHQ�*URYH�&RPPXQLW\�6HUYLFHV���
'HSDUWPHQW ���������-���� UHFUHDWLRQ#JJFLW\�RUJ 

*DUGHQ�*URYH�&RPPXQLW\�0HHWLQJ��
&HQWHU ���������-���� HYHQWV#JJFLW\�RUJ 

*DUGHQ�*URYH�&LW\�+DOO ���������-���� ZZZ�JJFLW\�RUJ 

*DUGHQ�*URYH�&RGH�(QIRUFHPHQW ���������-���� ZZZ�JJFLW\�RUJ�FRGH-HQIRUFHPHQW 

*DUGHQ�*URYH�*UDIILWL�+RWOLQH ���������-����  

*DUGHQ�*URYH�$QLPDO�&DUH�6HUYLFHV ���������-���� DQLPDOFDUH#JJFLW\�RUJ 

*DUGHQ�*URYH�3ROLFH�'HSDUWPHQW������
�1RQ-(PHUJHQF\� ���������-���� SROLFH#JJFLW\�RUJ 

*DUGHQ�*URYH�0DLQ�/LEUDU\ ���������-���� ZZZ�RFSO�RUJ 

*DUGHQ�*URYH�:DWHU�'HSDUWPHQW ���������-���� ZZZ�JJFLW\�RUJ�ZDWHU 

+��/RXLV�/DNH�6HQLRU�&HQWHU ���������-���� ZZZ�JJFLW\�RUJ�VHQLRUFHQWHU 

+,&$3-$�3URJUDP�RI�&RXQFLO�RQ�$JLQJ ���������-���� ZZZ�FDKHDOWKDGYRFDWHV�RUJ 

2�&�7�$��$FFHVV ���������-���� 
���������-���� ZZZ�RFWD�QHW 

2UDQJH�&RXQW\�)LUH�$XWKRULW\ ���������-���� ZZZ�RFID�RUJ 

5HSXEOLF�6HUYLFHV ���������-���� ZZZ�UHSXEOLFVHUYLFHV�FRP 

6RFLDO�6HFXULW\�$GPLQLVWUDWLRQ ���������-���� ZZZ�VVD�JRY 



� 

)RRG�6HUYLFHV 

/XQFK�&DIp�
3URJUDP 
'XH�WR�&29,'-����&RURQDYLUXV���WKH�+��/RXLV�/DNH�6HQLRU�&HQWHU��
/XQFK�&DIp�SURJUDP�KDV�EHHQ�FRQYHUWHG�WR�D�IUR]HQ�PHDO�SLFN-XS�
SURJUDP��)UR]HQ�PHDOV�ZLOO�EH�DYDLODEOH�IRU�SLFN-XS�YLD�D�GULYH�
WKURXJK�RU�ZDON-XS�RSWLRQ�HYHU\�7XHVGD\�IURP������D�P��XQWLO�������
D�P��DW�WKH�+��/RXLV�/DNH�6HQLRU�&HQWHU��������6WDQIRUG�$YHQXH���
$GXOWV�DJH����DQG�RYHU�DUH�HOLJLEOH�WR�UHFHLYH�PHDOV��)RU�PRUH�LQIRU�
PDWLRQ��SOHDVH�FDOO����������-������'D\V��WLPHV��DQG�ORFDWLRQV�IRU�
SLFN-XS�DUH�VXEMHFW�WR�FKDQJH�� 

5HJLVWHUHG�/XQFK�&DIp�SDUWLFLSDQWV�FDQ�KDYH�D�IDPLO\�PHPEHU�RU�
IULHQG�SLFN�XS�WKHLU�PHDOV�E\�SURYLGLQJ�WKH�ILUVW�DQG�ODVW�QDPH��DQG�WKH�
DGGUHVV�RI�WKH�SURJUDP�SDUWLFLSDQW��8QUHJLVWHUHG�SDUWLFLSDQWV�PD\�
KDYH�VRPHRQH�SLFN�XS�WKHLU�PHDO�DV�ORQJ�DV�WKDW�SHUVRQ�KDV�WKH�,'�
FDUG�IRU�WKH�LQGLYLGXDO�IRU�ZKRP�WKH�PHDO�LV�LQWHQGHG� 

83&20,1*�+2/,'$<6 

��������-�/XQDU�1HZ�<HDU 

��������-�9DOHQWLQH¶V�'D\� 

��������-�3UHVLGHQWV�'D\ 

*DUGHQ�*URYH�
6SHFLDO�6HQLRU�
6KRSSLQJ�
+RXUV 
 

7KH�UHWDLOHUV�EHORZ�KDYH�DQ�
QRXQFHG�VSHFLDO�VKRSSLQJ�
KRXUV�GHGLFDWHG�WR�ROGHU�
DGXOWV�������ZKR�DUH�DPRQJ�
WKH�PRVW�YXOQHUDEOH�WR�VH�
YHUH�FRPSOLFDWLRQV�IURP�
&29,'-����&RQILUP�ZLWK�\RXU�
ORFDO�VWRUHV�WKDW�WKH�VHQLRU�
KRXUV�DUH�EHLQJ�HQIRUFHG�
GXULQJ�WKH�WLPHV�OLVWHG�� 

 
$OEHUWVRQV��'DLO\���-��$0 
 
$/',��7XHV�	�7KXUV������-
�����$0 
 
&RVWFR��0RQ–�)UL���-���$0 
 
(O�6XSHU��'DLO\���-��$0 
 
)RRG���/HVV��'DLO\���-��$0 
 
1RUWKJDWH��'DLO\���-��$0 

5DOSKV��'DLO\���-�����$0 

6DP¶V�&OXE��7XHV�	�7KXUV��
�-��$0 

9DOODUWD�6XSHUPDUNHW�����
'DLO\���-��$0 

:DOPDUW���7XHV���-��$0 



� 

$OWHUQDWLYH�)RRG�5HVRXUFHV 
$*(1&< 6833257,9(�6(59,&(6�2))(5(' 3+21(� 

180%(5 

&RPPXQLW\�$FWLRQ� 
3DUWQHUVKLS 

6HQLRU�%R[�3URJUDP 

(OLJLELOLW\��$JH�����DQG�ORZ�LQFRPH��)RRG�����������
GLVWULEXWLRQ��(DFK�HOLJLEOH�SHUVRQ�UHFHLYHV��������������

D���OE�ER[�RI�IRRG� 
���������-���� 

6HFRQG�+DUYHVW�)RRG�%DQN )RRG�GLVWULEXWLRQ�DW�WKH�+RQGD�&HQWHU���������������������������
6DWXUGD\V������$0�WR�������30�ZZZ�IHHGRF�RUJ ���������-���� 

)UHH�)RRG�0DS )RRG�GLVWULEXWLRQ�VLWHV�IRU�DGXOWV��FKLOGUHQ��DQG�
IDPLOLHV��ZZZ�RFIRRGKHOS�RUJ 

3OHDVH�YLVLW� 
ZHEVLWH 

)RRG�3DQWULHV )RRG�GLVWULEXWLRQ�IRU�DQ\RQH�LQ�QHHG��/RFDWLRQV�
YDU\�E\�FLW\��ZZZ�IRRGSDQWULHV�RUJ�VW�FDOLIRUQLD 

3OHDVH�YLVLW� 
ZHEVLWH 

0HDOV�RQ�:KHHOV�2UDQJH�
&RXQW\ 

+RPH�PHDO�GHOLYHU\�WR�KRPHERXQG��IUDLO��DQG�����
VRFLDOO\�LVRODWHG�VHQLRUV�OLYLQJ�LQ�2UDQJH�&RXQW\��

0HDOV�DUH�E\�GRQDWLRQ�RU�ORZ�FRVW� 
���������-���� 

0RP
V�0HDOV 

(OLJLELOLW\��$JH������GLVDEOHG��HQUROOHG�LQ�0HGLFDLG�
0HGLFDUH��RU�D�PHPEHU�RI�D�+HDOWK�,QVXUDQFH�3ODQ�

WKDW�RIIHUV�D�SDLG�PHDO�EHQHILW���
ZZZ�PRPVPHDOV�FRP 

���������-���� 

/LYLQJVWRQH�&RPPXQLW\�
+HDOWK�&OLQLF 

)RRG�SDQWULHV��7XHVGD\-)ULGD\ 
�����$0�WR������30 ���������-���� 

+23( 
(PHUJHQF\�IRRG�DQG�GLDSHUV��:HGQHVGD\�	�
7KXUVGD\�IURP�������30�WR������30�E\� 

DSSRLQWPHQW�RQO\ 
���������-���� 

&DOYDU\�&KDSHO�*DUGHQ�
*URYH 

(PHUJHQF\�IRRG�HYHU\�)ULGD\ 
�����30�WR������30 ���������-���� 

&KULVW�&DWKHGUDO )RRG�SDQWU\�HYHU\�7KXUVGD\����$0�WR����30 ���������-���� 

/XWKHUDQ�6RFLDO�6HUYLFHV 
&DQQHG�JRRGV��EDE\�IRRG��DQG�GLDSHUV�� 
0RQGD\�	�7XHVGD\������$0-������30� 

:HGQHVGD\�	�7KXUVGD\�������$0-�����30 
���������-���� 

6DGGOHEDFN�&KXUFK 'ULYH�DQG�SDUN�IRRG�SDQWU\��EURXJKW�WR�FDU�� 
)ULGD\V�������$0-�����30 ���������-���� 

$FFHVV�&DOLIRUQLD� 
6HUYLFHV 

)RRG�YRXFKHUV�SURYLGHG�E\�DSSRLQWPHQW�RQO\� 
0RQGD\-)ULGD\������$0-�����30 ���������-���� 

&DO�)UHVK &DOO�WR�VFKHGXOH�D�GULYH�WKUX�DSSRLQWPHQW�IRU�)RRG�
6WDPSV ���������-���� 

*DUGHQ�*URYH�8QLILHG�
6FKRRO�'LVWULFW 

)UHH�OXQFKHV�IRU�VFKRRO�DJH�FKLOGUHQ�DW�YDULRXV�
VLWHV�0RQGD\�	�:HGQHVGD\�������$0-�����30�

ZZZ�JJXVG�JUDE�XV�JUDE-Q-JR 

3OHDVH�YLVLW� 
ZHEVLWH 

$QDKHLP�8QLILHG�6FKRRO�
'LVWULFW 

)UHH�OXQFKHV�IRU��-���\HDU�ROGV�DW�YDULRXV�VLWHV�
0RQGD\-)ULGD\��ZZZ�DXVG�JUDE�XV�JUDE-Q-JR 

3OHDVH�YLVLW� 
ZHEVLWH 
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2OGHU�$GXOW�&RPPXQLW\�5HVRXUFHV 
$*(1&< 6833257,9(�6(59,&(6�2))(5(' 3+21(� 

180%(5 

$GXOW�3URWHFWLYH� 
6HUYLFHV-2UDQJH�
&RXQW\�6RFLDO� 

6HUYLFHV 

$GXOW�3URWHFWLYH�6HUYLFHV��$36��LV�D�SURJUDP� 
GHVLJQHG�WR�SUHYHQW�DQG�UHPHG\�WKH�DEXVH��QHJOHFW��
RU�H[SORLWDWLRQ�RI�HOGHUV�DQG�GHSHQGHQW�DGXOWV�ZKR�

KDYH�EHHQ�KDUPHG�RU�DUH�DW�ULVN�RI�KDUP� 

���������-���� 
$36�(0(5*(1&<�
$9$,/$%/(����

+2856 

&RXQFLO�RQ�$JLQJ��������������
5H&RQQHFW�3URJUDP 

3URJUDP�RIIHUV�VKRUW-WHUP�FRPSUHKHQVLYH�VHUYLFHV�WR�
2&�UHVLGHQWV�ZKR�DUH�H[SHULHQFLQJ�HPRWLRQDO� 

FKDOOHQJHV�DQG�RYHUDOO�KHDOWK�EDUULHUV��SDUWLFXODUO\�
WKRVH�DSSHDULQJ�ODWHU�LQ�OLIH� 

���������-��������������������
0RQGD\�WR�)ULGD\�����
��$0�WR���30 

)DPLO\�&DUHJLYHU� 
5HVRXUFH�&HQWHU������������
2UDQJH�&RXQW\ 

3URYLGLQJ�VXSSRUWLYH�VHUYLFHV�WR�IDPLOLHV�FRSLQJ�ZLWK�
SK\VLFDO��HPRWLRQDO��DQG�ILQDQFLDO�UHVSRQVLELOLWLHV�RI�
FDUHJLYLQJ���6HUYLFHV�LQFOXGH�IDPLO\�FRQVXOWDWLRQ�� 

DVVHVVPHQW��DQG�FDUH�SODQQLQJ� 

���������-���� 

,Q�+RPH�6XSSRUW� 
6HUYLFHV-2UDQJH�
&RXQW\�6RFLDO� 

6HUYLFHV�$JHQF\ 

(OLJLELOLW\��PXVW�EH����RU�ROGHU��GLVDEOHG��RU�EOLQG�DQG�
PXVW�EH�OLYLQJ�DW�KRPH���0XVW�PHHW�ILQDQFLDO�HOLJLELOLW\�
FULWHULD�IRU�0HGL-&DO��DQG�PXVW�EH�XQDEOH�WR�OLYH�DW�

KRPH�VDIHO\�ZLWKRXW�,+66�VHUYLFHV� 

���������-���� 

2IILFH�RQ�$JLQJ� 
,QIRUPDWLRQ�	� 
5HVRXUFHV 

,QIR�RQ�VKHOWHUV��KRXVLQJ��DIIRUGDEOH�UHQWDO�KRXVLQJ��
VHQLRU�DSDUWPHQWV��QXUVLQJ�KRPHV��DQG�ERDUG�	�FDUH�
KRPHV��2OGHU�DGXOW�GLVDELOLW\�UHVRXUFHV��KHDULQJ�� 

PRWLRQ��EDODQFH�ORVV���DQG�YLVLRQ��
ZZZ�RIILFHRQDJLQJ�RFJRY�FRP�UHVRXUFHV� 

���������-���� 

2UDQJH�&RXQW\�2OGHU�
$GXOW�6HUYLFHV 0HQWDO�KHDOWK�DQG�FULVLV�VHUYLFHV� ���������-���� 

&29,'-���5HVRXUFHV 

$*(1&< 6833257,9(�6(59,&(6�2))(5(' 3+21(� 
180%(5 

$GPLQLVWUDWLRQ�IRU� 
&RPPXQLW\�/LYLQJ 

&RURQDYLUXV�GLVHDVH�UHVRXUFHV�DQG�LQIRUPDWLRQ��
3OHDVH�YLVLW�ZHEVLWH��DFO�JRY�&29,'-�� �-���-���-���� 

&29,'-���3DQGHPLF��
�1HLJKERU�WR� 

1HLJKERU�&KHFN-,Q� 

³6WD\�+RPH��6DYH�/LYHV��&KHFN�,Q�´�FDPSDLJQ� 
XUJLQJ�&DOLIRUQLDQV�WR�KHOS�FRPEDW�VRFLDO�LVRODWLRQ�

DQG�IRRG�LQVHFXULW\�DPRQJ�&DOLIRUQLDQV�ZKR�DUH�����
E\�KHOSLQJ�WKHP�REWDLQ�EDVLF�QHFHVVLWLHV�OLNH� 

JURFHULHV�DQG�SUHVFULSWLRQV� 

�-���-���-����������������������������������
&ULVLV�+RWOLQH 

&RXQW\�2I�2UDQJH���������������������
+HDOWK�5HIHUUDO�/LQH )RU�&29,'-���TXHVWLRQV �-���-���-�������������������������������

'DLO\����$0�WR���30 



�� 

&RPPXQLW\�5HVRXUFHV 
$*(1&< 6833257,9(�6(59,&(6�2))(5(' 3+21(�180%(5 

2UDQJH�&RXQW\���� 

$�IUHH����KRXU����GLJLW�WHOHSKRQH�QXPEHU�WKDW�ZLOO�HQDEOH�
FDOOHUV�WR�DFFHVV�FRPSUHKHQVLYH�LQIR�DQG�UHIHUUDOV�WR�

KHDOWK�DQG�KXPDQ�VHUYLFHV��3URYLGHV�OLQNV�WR�VHUYLFHV�LQ�
FOXGLQJ�IRRG��VKHOWHU��FRXQVHOLQJ��HWF� 

'LDO�����RU�WH[W����-
����IRU�DYDLODEOH�UH�
VRXUFHV�LQ�\RXU�DUHD� 

&RXQW\�2I�2UDQJH���������������������
+HDOWK�5HIHUUDO�

/LQH 

1RQ-PHGLFDO�TXHVWLRQV�-�(PHUJHQF\�2SHUDWLRQV�&HQWHU�
3XEOLF�,QIRUPDWLRQ�KRWOLQH 

���������-������������������������������
'DLO\����$0�WR��������

30 

1DWLRQDO�$OOLDQFH�
RQ�0HQWDO�,OOQHVV�

�1$0,� 

0HQWDO�KHDOWK�VHUYLFHV�DQG�LQIRUPDWLRQ ���������-���� 

:DUPOLQH�-�0HQWDO�KHDOWK�FULVLV�KRWOLQH ���������-���� 

9HWHUDQV�&ULVLV�
/LQH &ULVLV�LQWHUYHQWLRQ�VHUYLFHV�IRU�9HWHUDQV ���������-���� 

�3UHVV��� 

9ROXQWHHUV�RI�
$PHULFD-2&�6XS�
SRUW�6HUYLFHV 

5HVRXUFHV�DQG�LQIRUPDWLRQ�IRU�9HWHUDQ�IDPLOLHV ���������-���� 

2&�+HDOWK�&DUH�
$JHQF\-%HKDYLRUDO�
+HDOWK�6HUYLFHV 

&ULVLV�RU�SV\FKLDWULF�HPHUJHQF\�UHVRXUFHV��3OHDVH��LI�\RX�
DUH�H[SHULHQFLQJ�D�FULVLV�RU�SV\FKLDWULF�HPHUJHQF\��FDOO�

���� 

���������-������������������������������
���KRXUV����GD\V�D�

ZHHN 

2&/LQNV����������������������������������������������������������
2&�%HKDYLRUDO�

+HDOWK������������������
,QIR�	�5HIHUUDOV 

,QIRUPDWLRQ�DQG�UHIHUUDO�VHUYLFH�WR�KHOS�QDYLJDWH�WKH���%H�
KDYLRUDO�+HDOWK�6HUYLFHV��LQFOXGLQJ�FULVLV�VHUYLFHV��DGXOW�
PHQWDO�KHDOWK��DOFRKRO�DQG�GUXJ�LQSDWLHQW�DQG����RXWSDWLHQW�

SURJUDPV� 

���������-����������������������
0RQ-)UL� 

��$0�WR���30 

6DOYDWLRQ�$UP\ 
5HQWDO�DVVLVWDQFH�E\�DSSRLQWPHQW�RQO\� 

0RQ-7KXU����$0�WR������30 
�&ORVHG�IURP����WR���30� 

���������-���� 



�� 



�� 



�� 



�� 

,QVWLWXWH�RQ�$JLQJ�)ULHQGVKLS�/LQH� 

-XVW�GLDO �-���-���-���� 

7KH�)ULHQGVKLS�/LQH�LV�ERWK�D�FULVLV�LQWHUYHQWLRQ�KRWOLQH�DQG�D�ZDUP�OLQH�IRU�QRQ-
HPHUJHQF\�HPRWLRQDO�VXSSRUW�FDOOV��,W�SURYLGHV�URXQG-WKH-FORFN�FULVLV�VXSSRUW�VHUYLFHV�
LQFOXGLQJ��HPRWLRQDO�VXSSRUW��HOGHU�DEXVH�UHSRUWLQJ��ZHOO-EHLQJ�FKHFNV���JULHI�VXSSRUW�
WKURXJK�DVVLVWDQFH�DQG�UHDVVXUDQFH��DFWLYH�VXLFLGH�LQWHUYHQWLRQ��DQG�LQIRUPDWLRQ�DQG�
UHIHUUDOV�IRU�LVRODWHG�ROGHU�DGXOWV�RU�DGXOWV�OLYLQJ�ZLWK�GLVDELOLWLHV� 

,Q�DGGLWLRQ�WR�UHFHLYLQJ�LQFRPLQJ�FDOOV��)ULHQGVKLS�/LQH�DOVR�RIIHUV�RXWUHDFK�WR�HOLJLEOH�
FDOOHUV����9ROXQWHHUV�FRQQHFW�ZLWK�SHRSOH�RQ�D�UHJXODU�EDVLV��DQG�KHOS�PRQLWRU�WKHLU�SK\V�
LFDO�DQG�PHQWDO�KHDOWK�FRQFHUQV��7KH�FDOO-RXW�VHUYLFHV�DFW�DV�DQ�LQWHUYHQWLRQ�WR�SUHYHQW�
VXLFLGH�LQ�WKH�ORQJ�WHUP�E\���LPSURYLQJ�WKH�TXDOLW\�RI�OLIH�DQG�FRQQHFWHGQHVV�RI�LVRODWHG�
FDOOHUV��$Q\�DJLQJ�DGXOW�RU�SHUVRQ�OLYLQJ�ZLWK�GLVDELOLWLHV��ZKR�VXIIHUV�IURP�GHSUHVVLRQ��
ORQHOLQHVV��LVRODWLRQ��DQ[LRXVQHVV��RU�PD\�EH�WKLQNLQJ�DERXW�GHDWK�RU�VXLFLGH��FDQ�EHQHILW�
IURP�FRPSOHWHO\�FRQILGHQWLDO�SKRQH�FDOOV�ZLWK��)ULHQGVKLS�/LQH�YROXQWHHUV��6RPHWLPHV�
WKH�URDG�WR�KDSSLQHVV�EHJLQV�E\�VLPSO\�VD\LQJ�KHOOR�WR�VRPHRQH�ZKR�FDUHV� 
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������6WDQIRUG�$YH�� 
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&RQWDFW�8V 

*LYH�XV�D�FDOO�IRU�PRUH��
LQIRUPDWLRQ�DERXW�RXU����
VHUYLFHV��UHVRXUFHV��DQG�
FODVVHV� 
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0RQGD\-)ULGD\�������������
�����D�P�-�����S�P� 

9LVLW�XV�RQ�WKH�ZHE�DW�
JJFLW\�RUJ�VHQLRUFHQWHU 

6HQLRU�:HOOQHVV�3URJUDP 
,Q�UHVSRQVH�WR�WKH�&29,'-���SDQGHPLF��WKH�&LW\�RI�*DUGHQ�*URYH�+��/RXLV�/DNH�6HQLRU�&HQWHU�
LV�SURYLGLQJ�D�6HQLRU�:HOOQHVV�3URJUDP�IRU�*DUGHQ�*URYH�VHQLRUV��6HQLRU�&HQWHU�VWDII�ZLOO�FRQ�
GXFW�ZHHNO\�SKRQH�FDOOV�WR�FKHFN�RQ�WKH�ZHOO-EHLQJ�RI�VHQLRUV� 7KH�SKRQH�FDOOV�DOVR�VHUYH�DV�DQ�
RSSRUWXQLW\�IRU�VHQLRUV�WR�VRFLDOL]H�ZLWK�VWDII��KHOS�SURPRWH�PHQWDO�ZHOO-EHLQJ��DQG�SURYLGH�YDOX�
DEOH�FRPPXQLW\�UHVRXUFHV�GXULQJ�&29,'-���� 

6HQLRUV�LQWHUHVWHG�LQ�UHJLVWHULQJ�IRU�WKH�6HQLRU�:HOOQHVV�3URJUDP�RU�IRU�PRUH�LQIRUPDWLRQ�RQ�
KRZ�WR�UHFHLYH�IUR]HQ�PHDOV��PD\�FRQWDFW�WKH�+��/RXLV�/DNH�6HQLRU�&HQWHU�DW����������-�����
0RQGD\�WKURXJK�)ULGD\��IURP������$0�WR������30� 

³,I�\RX�OLYH�WR�EH�D�KXQGUHG��,�ZDQW�WR�OLYH�WR�EH�D�KXQGUHG�PLQXV�

RQH�GD\��VR�,�QHYHU�KDYH�WR�OLYH�ZLWKRXW�\RX�´��-�:LQQLH�WKH�3RRK� 

35(6257�67' 
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7KH�PLVVLRQ�RI�WKH�&RPPXQLW\�6HUYLFHV�'HSDUWPHQW�LV�FUHDWLQJ�DQG�
FHOHEUDWLQJ�D�KHDOWK\�DQG�YLEUDQW�FRPPXQLW\�� 


