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³&ORXGV�FRPH�IORDWLQJ�

LQWR�P\�OLIH��QR�ORQJHU�WR�

FDUU\�UDLQ�RU�XVKHU�

VWRUP��EXW�WR�DGG�FRORU�

WR�P\�VXQVHW�VN\�´ 

-�5DELQGUDQDWK�7DJRUH 

,Q�7KLV�,VVXH 

· &LW\�6WDWHPHQW 

· :HOOQHVV�&KHFNV 

· ,PSRUWDQW�1XPEHUV 

· )RRG�6HUYLFHV 

· &'&�7LSV 

· &29,'-���6FDPV 

· 2&�+HDOWK�,QIR 

· &RPPXQLW\�5HVRXUFHV 

· )LWQHVV 

· 6RFLDO�'LVWDQFLQJ 

6HQLRU�&HQWHU�6W��3DWULFN¶V�'D\�'DQFH��0DUFK����� 

0HVVDJH�IURP�0DQDJHPHQW 
7KH�&LW\�RI�*DUGHQ�*URYH�UHFRJQL]HV�WKH�LPSRUWDQFH�RI�VHUYLQJ�RXU�
VHQLRU�FLWL]HQ�FRPPXQLW\�GXULQJ�WKLV�FKDOOHQJLQJ�WLPH��:H�UHDOL]H�KRZ�
LPSRUWDQW�VRFLDOL]DWLRQ��SK\VLFDO�DFWLYLW\��DQG�QXWULWLRQ�LV�IRU�RXU�VHQLRU�
UHVLGHQWV���+RZHYHU��\RXU�KHDOWK��VDIHW\��DQG�ZHOO-EHLQJ�LV�RXU�WRS�
SULRULW\��� 

:H�ZDQW�\RX�WR�NQRZ�WKDW�RXU�VWDII�DUH�KHUH�IRU�\RX���:H�DUH�HVWDE�
OLVKLQJ�ZHHNO\�ZHOOQHVV�SKRQH�FDOOV��6WDII�DUH�DQVZHULQJ�SKRQH�OLQHV�
GDLO\�0-)����$0-�����30��<RX�DUH�PRUH�WKDQ�ZHOFRPH�WR�FDOO�IRU�LQ�
IRUPDWLRQ�RU�WR�MXVW�VD\�KL��� 

:H�UHDOL]H�WKDW�\RX�PD\�KDYH�PDQ\�TXHVWLRQV�DQG�KDYH�SXW�WRJHWKHU�
WKLV�QHZVOHWWHU�ILOOHG�ZLWK�LPSRUWDQW�UHVRXUFHV�WKDW�PD\�KHOS�QRW�RQO\�
\RX��EXW�\RXU�IDPLOLHV�DQG�QHLJKERUV�DV�ZHOO��7KH�&LW\�FRQWLQXHV WR�
FORVHO\�PRQLWRU�WKH�VLWXDWLRQ�ZLWK�&29,'-���DQG�SURYLGHV�XSGDWHV�DV�
WKH\�EHFRPH�DYDLODEOH�RQ�RXU�&LW\�ZHEVLWH DW�JJFLW\�RUJ�FRURQDYLUXV�  

:H�DUH�HDJHU�WR�JHW�EDFN�WR�RXU�QRUPDO�RSHUDWLRQ�DQG�PLVV�\RX�DOO��
5HPHPEHU��ZH�DUH�LQ�WKLV�WRJHWKHU� 

-&RPPXQLW\�6HUYLFHV�0DQDJHPHQW�7HDP 

&29,'-���5(6285&(�(',7,21 �$SULO����� 

)LQG�D�GLJLWDO�YHUVLRQ�RI�WKLV�
QHZVOHWWHU�RQOLQH�DW�
ZZZ�JJFLW\�RUJ�VHQLRUFHQWHU 



� 

6HQLRU�:HOOQHVV�3URJUDP 
,Q�UHVSRQVH�WR�WKH�&29,'-���RXWEUHDN��WKH�&LW\�RI�*DUGHQ�*URYH�+��/RXLV�/DNH�6HQLRU�
&HQWHU�LV�SURYLGLQJ�D�6HQLRU�:HOOQHVV�3URJUDP�IRU�*DUGHQ�*URYH�VHQLRUV��&LW\�&RPPXQLW\�
6HUYLFHV�VWDII�ZLOO�FRQGXFW�ZHHNO\�SKRQH�FDOOV�WR�FKHFN�RQ�WKH�ZHOO-EHLQJ�RI�VHQLRUV� �7KH�
SKRQH�FDOOV�DOVR�VHUYH�DV�DQ�RSSRUWXQLW\�IRU�VHQLRUV�WR�VRFLDOL]H�ZLWK�VWDII��KHOS�SURPRWH�
PHQWDO�ZHOO-EHLQJ��DQG�SURYLGH�YDOXDEOH�FRPPXQLW\�UHVRXUFHV�GXULQJ�&29,'-���� 

,Q�SDUWQHUVKLS�ZLWK�0HDOV�RQ�:KHHOV�2UDQJH�&RXQW\��WKH�+��/RXLV�/DNH�6HQLRU�&HQWHU�LV�
SURYLGLQJ�IUR]HQ�PHDOV�IRU�VHQLRUV�RYHU����\HDUV�ROG�� 

6HQLRUV�LQWHUHVWHG�LQ�UHJLVWHULQJ�IRU�WKH�6HQLRU�:HOOQHVV�3URJUDP�RU�IRU�PRUH�LQIRUPDWLRQ�
RQ�KRZ�WR�UHFHLYH�IUR]HQ�PHDOV��PD\�FRQWDFW�WKH�+��/RXLV�/DNH�6HQLRU�&HQWHU�DW����������
-������0RQGD\�WKURXJK�)ULGD\��IURP������$0�WR������30� 



� 

,03257$17�3+21(�180%(56 

&LW\�RI�*DUGHQ�*URYH�'LUHFWRU\��,PSRUWDQW�1XPEHUV 

$JHQFLHV�6HUYLFHV 3KRQH�1XPEHU (PDLO�:HEVLWH 

$GXOW�3URWHFWLYH�6HUYLFHV ���������-���� ZZZ�VVD�RFJRY�FRP 

$FDFLD�$GXOW�'D\�&DUH�&HQWHU ���������-���� ZZZ�DFDFLD-VHUYLFHV�RUJ 

&RPPXQLW\�/HJDO�$LG�6R&DO ���������-���� ZZZ�FRPPXQLW\OHJDOVRFDO�RUJ 

*DUGHQ�*URYH�&RPPXQLW\�6HUYLFHV���
'HSDUWPHQW ���������-���� UHFUHDWLRQ#JJFLW\�RUJ 

*DUGHQ�*URYH�&RPPXQLW\�0HHWLQJ��
&HQWHU ���������-���� HYHQWV#JJFLW\�RUJ 

*DUGHQ�*URYH�&LW\�+DOO ���������-���� ZZZ�JJFLW\�RUJ 

*DUGHQ�*URYH�&RGH�(QIRUFHPHQW ���������-���� ZZZ�JJFLW\�RUJ�FRGH-HQIRUFHPHQW 

*DUGHQ�*URYH�*UDIILWL�+RWOLQH ���������-����  

*DUGHQ�*URYH�$QLPDO�&DUH�6HUYLFHV ���������-���� DQLPDOFDUH#JJFLW\�RUJ 

*DUGHQ�*URYH�3ROLFH�'HSDUWPHQW������
�1RQ-(PHUJHQF\� ���������-���� SROLFH#JJFLW\�RUJ 

*DUGHQ�*URYH�0DLQ�/LEUDU\ ���������-���� ZZZ�RFSO�RUJ 

*DUGHQ�*URYH�:DWHU�'HSDUWPHQW ���������-���� ZZZ�JJFLW\�RUJ�ZDWHU 

+��/RXLV�/DNH�6HQLRU�&HQWHU ���������-���� ZZZ�JJFLW\�RUJ�VHQLRUFHQWHU 

+,&$3-$�3URJUDP�RI�&RXQFLO�RQ�$JLQJ ���������-���� ZZZ�FDKHDOWKDGYRFDWHV�RUJ 

2�&�7�$��$FFHVV ���������-���� 
���������-���� ZZZ�RFWD�QHW 

2UDQJH�&RXQW\�)LUH�$XWKRULW\ ���������-���� ZZZ�RFID�RUJ 

5HSXEOLF�6HUYLFHV ���������-���� ZZZ�UHSXEOLFVHUYLFHV�FRP 

6RFLDO�6HFXULW\�$GPLQLVWUDWLRQ ���������-���� ZZZ�VVD�JRY 



� 

/XQFK�&DIp�3URJUDP 
'XH�WR�&29,'-����&RURQDYLUXV���WKH�+��/RXLV�/DNH�6HQLRU�&HQWHU��
/XQFK�&DIp�SURJUDP�LV�EHLQJ�FRQYHUWHG�WR�D�IUR]HQ�PHDO�SLFN-XS�
SURJUDP��)UR]HQ�PHDOV�ZLOO�EH�DYDLODEOH�IRU�SLFN-XS�YLD�D�FXUEVLGH�
RU�ZDON-XS�RSWLRQ�HYHU\�7XHVGD\�IURP�������D�P��XQWLO�������S�P��
DW�WKH�+��/RXLV�/DNH�6HQLRU�&HQWHU��������6WDQIRUG�$YHQXH���
$GXOWV�DJH����DQG�RYHU�DUH�HOLJLEOH�WR�UHFHLYH�PHDOV��)RU�PRUH�LQ�
IRUPDWLRQ��SOHDVH�FDOO����������-����� 

'D\V��WLPHV��DQG�ORFDWLRQV�IRU�SLFN-XS�DUH�VXEMHFW�WR�FKDQJH��&RQ�
WDFW�0HDOV�2Q�:KHHOV�2&�YLD�SKRQH�DW����������-�����RU�YLHZ�
WKHLU�ZHEVLWH��ZZZ�PHDOVRQZKHHOVRF�RUJ�FRYLG-��-OXQFK-FDIp��
GDLO\�VWDUWLQJ�DW��DP�IRU�WKH�ODWHVW�XSGDWHV� 

5HJLVWHUHG�/XQFK�&DIp�SDUWLFLSDQWV�FDQ�KDYH�D�IDPLO\�PHPEHU�RU�
IULHQG�SLFN�XS�WKHLU�PHDO�E\�SURYLGLQJ�WKH�ILUVW�DQG�ODVW�QDPH��DQG�
WKH�DGGUHVV�RI�WKH�SURJUDP�SDUWLFLSDQW��8QUHJLVWHUHG�SDUWLFLSDQWV�
PD\�KDYH�VRPHRQH�SLFN�XS�WKHLU�PHDO�DV�ORQJ�DV�WKDW�SHUVRQ�KDV�
WKH�,'�IRU�WKH�LQGLYLGXDO�IRU�ZKRP�WKH�PHDO�LV�LQWHQGHG� 

6WDII�6DIHW\�3UHFDXWLRQV� 
· :DVKLQJ�DQG�VDQLWL]LQJ�KDQGV�SULRU�WR�SXWWLQJ�RQ�JORYHV�� 

· 0LQLPL]LQJ�WKH�DPRXQW�RI�KDQGV�WKDW�FRPH�LQWR�FRQWDFW�

ZLWK�HDFK�VHW�RI�PHDOV� 

· 0DLQWDLQLQJ�WKH�DSSURSULDWH�OHYHO�RI�6RFLDO�'LVWDQFLQJ�
ZKLOH�UHFHLYLQJ��SDFNLQJ��DQG�GLVWULEXWLQJ�PHDOV�� 

· &KDQJLQJ�JORYHV�UHJXODUO\� 

· :HDULQJ�PDVNV�GXULQJ�UHFHLYLQJ��SDFNLQJ��DQG�GLVWULEXWLRQ�
RI�PHDOV�� 

*DUGHQ�*URYH�
6SHFLDO�6HQLRU�
6KRSSLQJ�+RXUV 

7KH�UHWDLOHUV�EHORZ�KDYH�
DQQRXQFHG�VSHFLDO�VKRS�
SLQJ�KRXUV�GHGLFDWHG�WR�
ROGHU�DGXOWV�������ZKR�
DUH�DPRQJ�WKH�PRVW�YXO�
QHUDEOH�WR�VHYHUH�FRPSOL�
FDWLRQV�IURP�&29,'-����
&RQILUP�ZLWK�\RXU�ORFDO�
VWRUHV�WKDW�WKH�VHQLRU�
KRXUV�DUH�EHLQJ�HQIRUFHG�
GXULQJ�WKH�WLPHV�OLVWHG�� 

$OEHUWVRQV��7XHV�	�
7KXUV���-�$0 

$/',��7XHV�	�7KXUV��
����-�����$0 

&RVWFR��7XHV�	�7KXUV���
�-���$0 

(O�6XSHU��(YHU\�GD\������
�-��$0 

)RRG���/HVV��(YHU\�GD\��
�-��$0 

1RUWKJDWH��(YHU\�GD\�����
�-��$0 

5DOSKV��(YHU\�GD\���������
�-�����$0 

6DP¶V�&OXE��7XHV�	�
7KXUV���-��$0 

6PDUW�	�)LQDO��7XHV�	�
7KXUV���-��$0 

7DUJHW��7XHV�	�:HG������
�-��$0 

9DOODUWD�6XSHUPDUNHW��
(YHU\�GD\���-��$0 

9RQV��7XHV�	�7KXUV������
�-��$0 

:DOPDUW���7XHV���-��$0 

)RRG�6HUYLFHV 
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$OWHUQDWLYH�)RRG�5HVRXUFHV 
$*(1&< 6833257,9(�6(59,&(6�2))(5(' 3+21(� 

180%(5 

&RPPXQLW\�$FWLRQ� 
3DUWQHUVKLS 

6HQLRU�%R[�3URJUDP 

(OLJLELOLW\��$JH�����DQG�ORZ�LQFRPH��)RRG�����������
GLVWULEXWLRQ��(DFK�HOLJLEOH�SHUVRQ�UHFHLYHV��������������

D���OE�ER[�RI�IRRG� 
���������-���� 

6HFRQG�+DUYHVW�)RRG�%DQN )RRG�GLVWULEXWLRQ�DW�WKH�+RQGD�&HQWHU���������������������������
6DWXUGD\V������$0�WR�������30�ZZZ�IHHGRF�RUJ ���������-���� 

)UHH�)RRG�0DS )RRG�GLVWULEXWLRQ�VLWHV�IRU�DGXOWV��FKLOGUHQ��DQG�
IDPLOLHV��ZZZ�RFIRRGKHOS�RUJ 

3OHDVH�YLVLW� 
ZHEVLWH 

)RRG�3DQWULHV )RRG�GLVWULEXWLRQ�IRU�DQ\RQH�LQ�QHHG��/RFDWLRQV�
YDU\�E\�FLW\��ZZZ�IRRGSDQWULHV�RUJ�VW�FDOLIRUQLD 

3OHDVH�YLVLW� 
ZHEVLWH 

0HDOV�RQ�:KHHOV�2UDQJH�
&RXQW\ 

+RPH�PHDO�GHOLYHU\�WR�KRPHERXQG��IUDLO��DQG�����
VRFLDOO\�LVRODWHG�VHQLRUV�OLYLQJ�LQ�2UDQJH�&RXQW\��

0HDOV�DUH�E\�GRQDWLRQ�RU�ORZ�FRVW� 
���������-���� 

0RP
V�0HDOV 

(OLJLELOLW\��$JH������GLVDEOHG��HQUROOHG�LQ�0HGLFDLG�
0HGLFDUH��RU�D�PHPEHU�RI�D�+HDOWK�,QVXUDQFH�3ODQ�

WKDW�RIIHUV�D�SDLG�PHDO�EHQHILW���
ZZZ�PRPVPHDOV�FRP 

���������-���� 

/LYLQJVWRQH�&RPPXQLW\�
+HDOWK�&OLQLF 

)RRG�SDQWULHV��7XHVGD\-)ULGD\ 
�����$0�WR������30 ���������-���� 

+23( 
(PHUJHQF\�IRRG�DQG�GLDSHUV��:HGQHVGD\�	�
7KXUVGD\�IURP�������30�WR������30�E\� 

DSSRLQWPHQW�RQO\ 
���������-���� 

&DOYDU\�&KDSHO�*DUGHQ�
*URYH 

(PHUJHQF\�IRRG�HYHU\�)ULGD\ 
�����30�WR������30 ���������-���� 

&KULVW�&DWKHGUDO )RRG�SDQWU\�HYHU\�7KXUVGD\����$0�WR����30 ���������-���� 

/XWKHUDQ�6RFLDO�6HUYLFHV 
&DQQHG�JRRGV��EDE\�IRRG��DQG�GLDSHUV�� 
0RQGD\�	�7XHVGD\������$0-������30� 

:HGQHVGD\�	�7KXUVGD\�������$0-�����30 
���������-���� 

6DGGOHEDFN�&KXUFK 'ULYH�DQG�SDUN�IRRG�SDQWU\��EURXJKW�WR�FDU�� 
)ULGD\V�������$0-�����30 ���������-���� 

$FFHVV�&DOLIRUQLD� 
6HUYLFHV 

)RRG�YRXFKHUV�SURYLGHG�E\�DSSRLQWPHQW�RQO\� 
0RQGD\-)ULGD\������$0-�����30 ���������-���� 

&DO�)UHVK &DOO�WR�VFKHGXOH�D�GULYH�WKUX�DSSRLQWPHQW�IRU�)RRG�
6WDPSV ���������-���� 

*DUGHQ�*URYH�8QLILHG�
6FKRRO�'LVWULFW 

)UHH�OXQFKHV�IRU�VFKRRO�DJH�FKLOGUHQ�DW�YDULRXV�
VLWHV�0RQGD\�	�:HGQHVGD\�������$0-�����30�

ZZZ�JJXVG�JUDE�XV�JUDE-Q-JR 

3OHDVH�YLVLW� 
ZHEVLWH 

$QDKHLP�8QLILHG�6FKRRO�
'LVWULFW 

)UHH�OXQFKHV�IRU��-���\HDUV�ROG�DW�YDULRXV�VLWHV�
0RQGD\-)ULGD\��ZZZ�DXVG�JUDE�XV�JUDE-Q-JR 

3OHDVH�YLVLW� 
ZHEVLWH 



� 

&'&��&29,'-���
	�2OGHU�$GXOWV 
$FFRUGLQJ�WR�WKH�&'&��&HQWHU�IRU�
'LVHDVH�&RQWURO�DQG�3UHYHQWLRQ���
ROGHU�DGXOWV����\HDUV�DQG�ROGHU��DUH�
DW�D�KLJKHU�ULVN�IRU�VHYHUH�LOOQHVV��
&29,'-���LV�D�QHZ�GLVHDVH�DQG�ZH�
DUH�OHDUQLQJ�PRUH�DERXW�LW�HYHU\GD\� 

:KDW�\RX�FDQ�GR� 
· 6WD\�KRPH�LI�SRVVLEOH��2QO\�

OHDYH�\RXU�KRPH�IRU�HVVHQWLDO�
DFWLYLWLHV�� 

· :DVK�\RXU�KDQGV�RIWHQ� 

· $YRLG�FORVH�FRQWDFW����IHHW��
ZKLFK�LV�DERXW�WZR�DUPV�OHQJWK��
ZLWK�SHRSOH�ZKR�DUH�VLFN�� 

· &OHDQ�DQG�GLVLQIHFW�IUHTXHQWO\�
WRXFKHG�VXUIDFHV� 

· $YRLG�DOO�FUXLVH�WUDYHO�DQG�QRQ-
HVVHQWLDO�DLU�WUDYHO�� 

· &DOO�\RXU�KHDOWKFDUH�SURIHV�
VLRQDO�LI�\RX�DUH�IHHOLQJ�VLFN�RU�
LI�\RX�KDYH�FRQFHUQV�DERXW�
&29,'-���DQG�DQ\�XQGHUO\LQJ�
KHDOWK�FRQGLWLRQV�� 

· )RU�PRUH�LQIRUPDWLRQ�RQ�VWHSV�
\RX�FDQ�WDNH��VHH�WKH�&'&¶V�
³+RZ�WR�3URWHFW�<RXUVHOI�´ 

6WUHVV�DQG�&RSLQJ 
2OGHU�DGXOWV�DUH�DW�KLJKHU�ULVN�IRU�VHYHUH�LOOQHVV�IURP�
&29,'-���ZKLFK�PD\�UHVXOW�LQ�LQFUHDVHG�VWUHVV�GXULQJ�D�
FULVLV��)HDU�DQG�DQ[LHW\�DERXW�WKH�&29,'-���FDQ�EH�RYHU�
ZKHOPLQJ�DQG�FDXVH�VWURQJ�HPRWLRQV� 

:KDW�\RX�FDQ�GR� 
· 7DNH�EUHDNV�IURP�ZDWFKLQJ��UHDGLQJ��RU�OLVWHQLQJ�WR�

QHZV�VWRULHV�DQG�VRFLDO�PHGLD��+HDULQJ�DERXW�WKH�SDQ�
GHPLF�UHSHDWHGO\�FDQ�EH�XSVHWWLQJ�� 

· 7DNH�FDUH�RI�\RXU�ERG\��7DNH�GHHS�EUHDWKV��

VWUHWFK��RU�PHGLWDWH��7U\�WR�HDW�KHDOWK\��ZHOO-EDODQFHG�
PHDOV��H[HUFLVH�UHJXODUO\��JHW�SOHQW\�RI�VOHHS��DQG�
DYRLG�DOFRKRO�DQG�GUXJV� 

· 0DNH�WLPH�WR�XQZLQG��7U\�WR�GR�VRPH�DFWLYLWLHV�\RX�

HQMR\� 

· &RQQHFW�ZLWK�RWKHUV��7DON�ZLWK�SHRSOH�\RX�WUXVW�
DERXW�\RXU�FRQFHUQV�DQG�KRZ�\RX�DUH�IHHOLQJ�� 

· &DOO�\RXU�KHDOWKFDUH�SURYLGHU�LI�VWUHVV�JHWV�LQ�WKH�

ZD\�RI�\RXU�GDLO\�DFWLYLWLHV�IRU�VHYHUDO�GD\V�LQ�D�URZ�� 

· ,I�\RX�DUH�IHHOLQJ�RYHUZKHOPHG�ZLWK�HPRWLRQV�OLNH�
VDGQHVV��GHSUHVVLRQ��RU�DQ[LHW\��RU�IHHO�OLNH�\RX�ZDQW�
WR�KDUP�\RXUVHOI�RU�RWKHUV��FDOO������RU�WKH�1$0,�
:DUPOLQH�DW����������-:$50� 
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6FDPV�$PLG�WKH�
&RURQDYLUXV�
3DQGHPLF 

:KLOH�\RX¶UH�ZDVKLQJ�
\RXU�KDQGV�DQG�ZRUN�
LQJ�WR�VWD\�VDIH��KHUH�
DUH�D�IHZ�ZD\V�\RX�FDQ�
KHOS�SURWHFW�\RXUVHOI�–�
DQG�WKRVH�\RX�ORYH�–�
IURP�VFDPPHUV�� 

'RQ¶W�EH�UXVKHG��
:KDWHYHU�WKH�FDOO��
HPDLO��WH[W��RU�VRFLDO�
PHGLD�SRVW�LV�DERXW��
UHPHPEHU�WKDW�VFDP�
PHUV�WU\�WR�UXVK�\RX��
/HJLW�SHRSOH�GRQ¶W� 

&KHFN�LW�RXW��%HIRUH�
\RX�DFW�RQ�VRPHWKLQJ�–�
VWRS��'R�VRPH�UH�
VHDUFK��'R�WKH�IDFWV�
EDFN�XS�WKH�VWRU\" 

3DVV�LW�RQ��,I�\RX�JHW�
RIIHUHG�VRPHWKLQJ�
JUHDW��RU�\RX¶UH�ZRUULHG�
DERXW�VRPHWKLQJ�
DODUPLQJ��WDON�WR�VRPH�
RQH�\RX�WUXVW�EHIRUH�
\RX�DFW��:KDW�GR�WKH\�
WKLQN" 

.HHS�LQ�WRXFK�ZLWK�
WKH�)7&��6LJQ�XS�
IRU &RQVXPHU�$OHUWV WR�
KHOS�VSRW�VFDPV��
IWF�JRY�VXEVFULEH��$QG�
ZDWFK�IRU�WKH�ODWHVW�
DW IWF�JRY�FRURQDYLUXV� 

5HSRUW�VFDPV�WR�WKH�
)7&��*R�WR IWF�JRY�
FRPSODLQW��<RXU�UHSRUW�
FDQ�KHOS�XV�VKXW�WKH�
VFDPPHUV�GRZQ� 

6SRW�WKH�6FDPV��)7&�6FDP�%LQJR 
'XULQJ�WKH�&RURQDYLUXV�RXWEUHDN��PDQ\�SHRSOH�DUH�ZRUNLQJ�IURP�

KRPH�—�DQG�PD\EH�HYHQ��IRU�WKH�ILUVW�WLPH�LQ�D�ORQJ�WLPH��DQVZHU�

LQJ�FDOOV�IURP�XQIDPLOLDU�SKRQH�QXPEHUV��,W�PLJKW�EH�\RXU�FRO�

OHDJXH¶V�FHOO�SKRQH«RU�LW�PLJKW�EH�D�URERFDOOHU�RU�VFDPPHU��6R�

KHUH¶V�D�ZD\�\RX�FDQ�VSRW�VRPH�RI�WKRVH�VFDP�FDOOV�\RX�PLJKW�EH�

JHWWLQJ��$QG�LW¶V�D�ZD\�WR�VSUHDG�WKH�ZRUG�WR�KHOS�SURWHFW�RWKHUV�LQ�

\RXU�FRPPXQLW\�� 



� 



� 



�� 



�� 

2OGHU�$GXOW�&RPPXQLW\�5HVRXUFHV 
$*(1&< 6833257,9(�6(59,&(6�2))(5(' 3+21(� 

180%(5 

$GXOW�3URWHFWLYH� 
6HUYLFHV-2UDQJH�
&RXQW\�6RFLDO� 

6HUYLFHV 

$GXOW�3URWHFWLYH�6HUYLFHV��$36��LV�D�SURJUDP� 
GHVLJQHG�WR�SUHYHQW�DQG�UHPHG\�WKH�DEXVH��QHJOHFW��
RU�H[SORLWDWLRQ�RI�HOGHUV�DQG�GHSHQGHQW�DGXOWV�ZKR�

KDYH�EHHQ�KDUPHG�RU�DUH�DW�ULVN�RI�KDUP� 

���������-���� 
$36�(0(5*(1&<�
$9$,/$%/(����

+2856 

&RXQFLO�RQ�$JLQJ��������������
5H&RQQHFW�3URJUDP 

3URJUDP�RIIHUV�VKRUW-WHUP�FRPSUHKHQVLYH�VHUYLFHV�WR�
2&�UHVLGHQWV�ZKR�DUH�H[SHULHQFLQJ�HPRWLRQDO� 

FKDOOHQJHV�DQG�RYHUDOO�KHDOWK�EDUULHUV��SDUWLFXODUO\�
WKRVH�DSSHDULQJ�ODWHU�LQ�OLIH� 

���������-��������������������
0RQGD\�WR�)ULGD\�����
��$0�WR���30 

)DPLO\�&DUHJLYHU� 
5HVRXUFH�&HQWHU������������
2UDQJH�&RXQW\ 

3URYLGLQJ�VXSSRUWLYH�VHUYLFHV�WR�IDPLOLHV�FRSLQJ�ZLWK�
SK\VLFDO��HPRWLRQDO��DQG�ILQDQFLDO�UHVSRQVLELOLWLHV�RI�
FDUHJLYLQJ���6HUYLFHV�LQFOXGH�IDPLO\�FRQVXOWDWLRQ�� 

DVVHVVPHQW��DQG�FDUH�SODQQLQJ� 

���������-���� 

,Q�+RPH�6XSSRUW� 
6HUYLFHV-2UDQJH�
&RXQW\�6RFLDO� 

6HUYLFHV�$JHQF\ 

(OLJLELOLW\��PXVW�EH����RU�ROGHU��GLVDEOHG��RU�EOLQG�DQG�
PXVW�EH�OLYLQJ�DW�KRPH���0XVW�PHHW�ILQDQFLDO�HOLJLELOLW\�
FULWHULD�IRU�0HGL-&DO��DQG�PXVW�EH�XQDEOH�WR�OLYH�DW�

KRPH�VDIHO\�ZLWKRXW�,+66�VHUYLFHV� 

���������-���� 

2IILFH�RQ�$JLQJ� 
,QIRUPDWLRQ�	� 
5HVRXUFHV 

,QIR�RQ�VKHOWHUV��KRXVLQJ��DIIRUGDEOH�UHQWDO�KRXVLQJ��
VHQLRU�DSDUWPHQWV��QXUVLQJ�KRPHV��DQG�ERDUG�	�FDUH�
KRPHV��2OGHU�DGXOW�GLVDELOLW\�UHVRXUFHV��KHDULQJ�� 

PRWLRQ��EDODQFH�ORVV���DQG�YLVLRQ��
ZZZ�RIILFHRQDJLQJ�RFJRY�FRP�UHVRXUFHV� 

���������-���� 

2UDQJH�&RXQW\�2OGHU�
$GXOW�6HUYLFHV 0HQWDO�KHDOWK�DQG�FULVLV�VHUYLFHV� ���������-���� 

&29,'-���5HVRXUFHV 

$*(1&< 6833257,9(�6(59,&(6�2))(5(' 3+21(� 
180%(5 

$GPLQLVWUDWLRQ�IRU� 
&RPPXQLW\�/LYLQJ 

&RURQDYLUXV�GLVHDVH�UHVRXUFHV�DQG�LQIRUPDWLRQ��
3OHDVH�YLVLW�ZHEVLWH��DFO�JRY� 

&29,'-�� 
�-���-���-���� 

&29,'-���3DQGHPLF��
�1HLJKERU�WR� 

1HLJKERU�&KHFN-,Q� 

³6WD\�+RPH��6DYH�/LYHV��&KHFN�,Q�´�FDPSDLJQ� 
XUJLQJ�&DOLIRUQLDQV�WR�KHOS�FRPEDW�VRFLDO�LVRODWLRQ�

DQG�IRRG�LQVHFXULW\�DPRQJ�&DOLIRUQLDQV�ZKR�DUH�����
E\�KHOSLQJ�WKHP�REWDLQ�EDVLF�QHFHVVLWLHV�OLNH� 

JURFHULHV�DQG�SUHVFULSWLRQV� 

�-���-���-����������������������������������
&ULVLV�+RWOLQH 

&RXQW\�2I�2UDQJH���������������������
+HDOWK�5HIHUUDO�/LQH )RU�&29,'-���TXHVWLRQV �-���-���-�������������������������������

'DLO\����$0�WR���30 



�� 

 

³+DSSLQHVV�FDQ�EH�IRXQG��

HYHQ�LQ�WKH�GDUNHVW�RI�

WLPHV��LI�RQH�RQO\�UHPHP�

EHUV�WR�WXUQ�RQ�WKH�OLJKW�´ 

-�-�.��5RZOLQJ��+DUU\�3RWWHU�DQG�WKH�

3ULVRQHU�RI�$]NDEDQ 

&RPPXQLW\�5HVRXUFHV 
$*(1&< 6833257,9(�6(59,&(6�2))(5(' 3+21(������

180%(5 

2UDQJH�&RXQW\�
��� 

$�IUHH����KRXU����GLJLW�WHOHSKRQH�QXPEHU�WKDW�ZLOO�HQDEOH�
FDOOHUV�WR�DFFHVV�FRPSUHKHQVLYH�LQIR�DQG�UHIHUUDOV�WR�
KHDOWK�DQG�KXPDQ�VHUYLFHV��3URYLGHV�OLQNV�WR�VHUYLFHV�

LQFOXGLQJ�IRRG��VKHOWHU��FRXQVHOLQJ��HWF� 

'LDO�����RU�WH[W�
���-����IRU�DYDLO�
DEOH�UHVRXUFHV�LQ�

\RXU�DUHD� 

&RXQW\�2I�2UDQJH���������������������
+HDOWK�5HIHUUDO�

/LQH 

1RQ-PHGLFDO�TXHVWLRQV�-�(PHUJHQF\�2SHUDWLRQV�&HQWHU�
3XEOLF�,QIRUPDWLRQ�KRWOLQH 

���������-������������������������������
'DLO\����$0�WR������

��30 

1DWLRQDO�$OOLDQFH�
RQ�0HQWDO�,OOQHVV�

�1$0,� 

0HQWDO�KHDOWK�VHUYLFHV�DQG�LQIRUPDWLRQ ���������-���� 

:DUPOLQH�-�0HQWDO�KHDOWK�FULVLV�KRWOLQH ���������-���� 

9HWHUDQV�&ULVLV�
/LQH &ULVLV�LQWHUYHQWLRQ�VHUYLFHV�IRU�9HWHUDQV ���������-���� 

�3UHVV��� 

9ROXQWHHUV�RI�
$PHULFD-2&�6XS�
SRUW�6HUYLFHV 

5HVRXUFHV�DQG�LQIRUPDWLRQ�IRU�9HWHUDQ�IDPLOLHV ���������-���� 

2&�+HDOWK�&DUH�
$JHQF\-%HKDYLRUDO�
+HDOWK�6HUYLFHV 

&ULVLV�RU�SV\FKLDWULF�HPHUJHQF\�UHVRXUFHV��3OHDVH�LI�\RX�
DUH�H[SHULHQFLQJ�D�FULVLV�RU�SV\FKLDWULF�HPHUJHQF\�FDOO�

���� 

���������-������������������������������
���KRXUV����GD\V�D�

ZHHN 

2&/LQNV����������������������������������������������������������
2&�%HKDYLRUDO�

+HDOWK������������������
,QIR�	�5HIHUUDOV 

,QIRUPDWLRQ�DQG�UHIHUUDO�VHUYLFH�WR�KHOS�QDYLJDWH�WKH�%H�
KDYLRUDO�+HDOWK�6HUYLFHV��LQFOXGLQJ�FULVLV�VHUYLFHV��DGXOW�
PHQWDO�KHDOWK��DOFRKRO�DQG�GUXJ�LQSDWLHQW�DQG�RXWSDWLHQW�

SURJUDPV� 

���������-����������������������
0RQ-)UL� 

��$0�WR���30 

6DOYDWLRQ�$UP\ 
5HQWDO�DVVLVWDQFH�E\�DSSRLQWPHQW�RQO\� 

0RQ-7KXU����$0�WR������30 
�&ORVHG�IURP����WR���30� 

���������-���� 
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6WD\LQJ�)LW�GXULQJ�6HOI-4XDUDQWLQH 
,W¶V�KDUG�WR�NHHS�XS�ZLWK�DQG�NHHS�FDOP�DERXW��WKH�HYHU-FKDQJLQJ�UHVWULFWLRQV�DQG�SROLFLHV�VXUURXQGLQJ�
WKH FRURQDYLUXV RXWEUHDN��3K\VLFDO�ILWQHVV�LV�DQ�LPSRUWDQW�FRSLQJ�PHFKDQLVP�IRU�WKRVH�RI�XV�WU\LQJ�WR�
NHHS�DQ[LHW\�DW�ED\�DQG�PDLQWDLQ�D�VHQVH�RI�QRUPDOF\�DQG�ZHOO-EHLQJ��$W�WKH�VDPH�WLPH��LW¶V�LPSRUWDQW�
WR�SULRULWL]H�VDIHW\�DQG VRFLDO�GLVWDQFLQJ� $V�PDQ\�RI�XV�VHWWOH�LQ�WR�VWD\�KRPH�IRU�WKH�XQIRUHVHHDEOH�
IXWXUH��ZH�VKRXOG�EH�PDNLQJ�WLPH�IRU RXU�PHQWDO�DQG�SK\VLFDO�KHDOWK�� 

6WDUW�ZLWK�6WUHWFKLQJ� 

 

 

 

&KDLU�([HUFLVHV� 

 

 

 

%DODQFH�([HUFLVHV�� 

 

 

 

 

,I�\RX�GHFLGH�WR�JR�RXW�IRU�D�ZDON�DQG�JHW�VRPH�IUHVK�DLU« 
· %H�PLQGIXO�RI�VRFLDO�GLVWDQFLQJ� 

· :DON�LQ�OHVV�FURZGHG�DUHDV� 

· 0DS�RXW�D�URXWH�LQ�\RXU�QHLJKERUKRRG�DQG�PDNH�VXUH�D�IULHQG�RU�IDPLO\�PHPEHU�NQRZV�LW�� 
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&RQWDFW�8V 

*LYH�XV�D�FDOO�IRU�PRUH�
LQIRUPDWLRQ�DERXW�RXU�
VHUYLFHV��UHVRXUFHV��
DQG�FODVVHV� 

+��/RXLV�/DNH�6HQLRU�
&HQWHU 
������6WDQIRUG�$YH��
*DUGHQ�*URYH��&$�
����� 

���������-���� 

9LVLW�XV�RQ�WKH�ZHE�DW�
JJFLW\�RUJ�VHQLRUFHQWHU 


