GARDEN GROVE - DIEU CHINH CAC PHUC VU CONG CONG
(CHI PHUC VU QUA DPIEN THOAI, ONLINE HOAC EMAIL)

Ban Phuc vu
Cong dong

CONG VIEN, NHUNG KHU PHUC VU CONG PONG VA LOP HOC:

1. Nhifng théng tin binh thudng, xin goi trong gid lam viéc tai (714) 741-5200, hoac email
recreation@ggcity.org;
hodc xem tai ggcity.org/community-services

POI VOI KHACH HANG CAN THANH TOAN HOA PON NUGC:
D& thanh toan héa don nudc clia quy vi, chiing tdi cung cdp nhitng chon lua sau day:

1. Thanh toan qua dién thoai: (888) 867-2992

2. Thanh toan truc tuyén (on-line), truy cap: agcity.org/water

3. Gd&i qua dudng buu dién

4. Bo khodan thanh toan (chi phi€u hodac money order) vao hép drop-box trudc Toa thi chinh
(khong nhan tién mat)

Ban Tai
Chanh Héa don tién nudc néu tra tré sé khong bi phat néu tra vao ngay 1 thdng Ndm, 2020. Nhitng phuc
(Finance) vu nhu yéu cau cup nudc sé dugc ddi lai vao ngay 17 thang Tu, 2020.
NEu co6 cau hai vé hdéa don nudc, md tai khoan, hoac mudn nglrng phuc vu nudc, xin goi ching toi &
s6 (714) 741-5078 hoac truy cap ggcity.org/finance/water-billing
D&i véi dich vu khén cép lién quan phuc vu nudc: (714) 741-5704
POI VOI KHACH HANG CAN HOI THUE KINH DOANH (BUSINESS TAX)
1. Dé: ndp dan hoac nop thué, vui long goi trong gid lam viéc (714) 741-5074
2. D& biét thém thong tin, hdy truy cép: ggcity.org/finance/business-tax
POI VOI KHACH HANG CAN HOI VE XAY DUNG & AN TOAN: Dé hdi vé gidy phép xay
dung, kiém tra k& hoach hodc kiém tra tda nha, hdy truy cap thong tin cé san truc tuyén,
Ban Phat ggcity.org/building-and-safety hodac goi trong gid lam viéc tai (714) 741-5307; hodc gdi

trién Kinh té&

va Cong
déng

email building@ggcity.org

POI vOI BO PHAN CODE ENFORCEMENT: Cac cau hoi thdng thudng, vui long lién lac (714)
741-5350 hodc gdi email codeenforcement@ggcity.org

POI vOI BO PHAN QUY HOACH (PLANNING): D& hoi vé van dé sir dung dat hodc zoning,
hay truy cép ggcity.org/planning, hoac goi trong gid lam viéc tai (714) 741-5312; hoac gdi
email planning@gqgcity.org

Ban Public
Works

POI VOI KHACH HANG CAN GAP BAN KY SU (ENGINEERING): Dé hdi vé& phat trién
dat dai, du an hodc giao thong, hay truy cap ggcity.org/engineering
hodc goi trong giG lam viéc tai (714) 741-5192; hoac gdi email rjacot@ggcity.org

POI VOI PHUC VU CUNG CAP NUGC: DE hoi vé cac dich vu stra chifa, van hanh, ky thuat va vé
sinh, hay truy cap ggcity.org/pw/water
hodc goi trong gid lam viéc tai (714) 741-5359; hodc gdi email pw@ggcity.org

POI V&I BIEN PHAT PAU XE (PARKING CITATION):
DE tim ki€m, tra tién hodc khang cdo bién phat, quy vi cé nhitng lua chon:
1. Thanh todn qua dién thoai: (800) 453-1606
2. Thanh toan truc tuyén (on-line) pticket.com/gardengrove
3. Gdi qua dudng buu dién (chi phi€u, hoac money order)
City of Garden Grove, P.O. Box 409 Tustin, CA 92781
4. Bé khoan thanh toan vao hép drop-box trerc Toda thi chinh (chi phiéu, hodac money order)

POI VOI KHACH HANG CUA REPUBLIC SERVICES:

Thanh todn bi tir chdi cé thé dudc tra tai republicservices.com hodc bang cach goi (714) 238-2444.
Dich vu Republic Services sé hoat dong theo cac hudng dan sau:

e Chi thu nhén dd trong thung radc. Nhan vién s& khéng nhan rac dé€ bén ngoai container 4 tai khu
cu dan hodc khu thuong mai.

e Tai ché (curbside recycling) va dich vu thu gom rac sé dugc gilt nguyén.

¢ Chugng trinh bd nhitng d6 céng kénh (bulk items) va e-waste tam thgi ngung lai

D& biét thém thdng tin, hdy truy cap republicservices.com

DE& biét thém thong tin, vui ldng goi (714) 741-5000
hodc truy cap ggcity.org.

Toa thi chinh Thanh ph6 Garden Grove, 11222 Acacia Parkway, Garden Grove CA 92840.
Gid 1am viéc: 7:30 sang - 5:30 chiéu, déng ctra cdch mdi tudn Thir Sau (4/10 déng clra)
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