THONG TIN
Tu Thanh Pho Garden Grove

GARDEN GROVE

Dé ph6 bién trén cac phwong tién truyén théng
Van phong thong tin lién lac: (714) 741-5280

Lién lac: Ana Pulido (714) 741-5280 [i blﬁia

Ban Lién lac cong dong
Th& Nam, 17 thang 11, 2022

THANH PHO TAI AP DUNG TIEN PHAT VA NGUNG CUNG CAP NUOC
NEU KHONG THANH TOAN HOA PON PUNG HAN

Vao ngay 31 thang 12, 2021, Tiéu bang California d& chdm ddt Iénh nglrng cung cdp nudc
sinh hoat. M3c du tiéu bang d& chdm duat Iénh c&m, Thanh phd Garden Grove van tiép tuc cung
cap nudc sinh hoat cho khach hang cé héa don qud han va mién cic khoan phi trd chdm, nhung
su' gia han nay ciling sé két thic vao Th( Bay, ngay 31 thang 12, 2022.

Bat dau tUr Th(& Hai, ngay 9 thang Giéng, 2023, Thanh phd Garden Grove sé tai ap dung
viéc cat nudc, cling nhu cc khoan phi tra tré ddi vdi cac tai khoan qua han tir sdu mugi (60) ngay
trd Ién, theo Chinh sach Ngirng Cung Cap Dich Vu Nudc Sinh Hoat cua Garden Grove. Cu dan cé
thé tim thdy ban sao cua chinh sach nay trén trang web 'Thdng tin SB 998' clia Thanh ph& Garden

Grove tai ggcity.org/finance/sb-998-information.

Vao ngay 17 thang 3, 2020, Thanh ph8 Garden Grove da tuyén bd tinh trang khén cép tai
dia phuong bdi dai dich COVID-19, thuc hién nhiéu hanh dong clu trg bao gom viéc dinh chi viéc
nglrng cung cdp nudc dbi v8i nhirng ngudi khdng thanh todn, theo séc 1énh hanh phap clta Tié€u
bang California N-42-20.

Cu dan cé thé thanh toan héa dan tién nudc truc ti€p tai Toa thi chinh Garden
Grove (Garden Grove City hall), tai 11222 Acacia Parkway, Garden Grove 92840, hoac gui qua
dudng buu dién; tra online tai ggcity.org/water; qua dién thoai theo s6 (888) 867-2992; hoac cac
khoan thanh todn khdng tra bang tién mat cé thé bo vao trong thung thu dat trudc toa thi chinh

Garden Grove.



THANH PHO TAI AP DUNG TIEN PHAT VA NGUNG CUNG CAP
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Cu dan néu khdng thé thanh todn hda don tién nudc thiéu trong tai khoan, hodc hda don bi
qud han, vui 16ng lién lac bd phan Thanh toan Nudc ciia Thanh phd theo s6 (714) 741-5078 dé cé
thé thanh todn cach khac. Truy cép trang web Thdng tin vé SB 998 clia Thanh phd Garden Grove

tai ggcity.org/finance/sb-998-information dé biét thém théng tin va cac ngudn tai nguyén khac.

Hodc dé biét thém théng tin vé Chudng Trinh Gilp Tra Tién Nudc Cho Gia Pinh Hdi Bu Diéu
Kién (California Low-Income Household Water Assistance Program, LIHWAP), vui long xem tai

csd.ca.gov/waterbill hodc goi s6 (866) 675-6623.
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https://www.csd.ca.gov/waterbill

