
AGREEMENT BI BLI OGRAPHY 
 
 
Agreem ent  With:  
 

Civos, I nc.  
 

Agreem ent  Type:  
 

To provide “Viva Civic”  software;  a 
m odule  for online perm it t ing for 
Planning, Building and Engineering 
Services 
 

Date Approved:  
 

06 22 2021 

Start  Date:  
 

07 08 2021 

End Date:  
 

07 07 2026 (Opt ion to extend (4)  
addit ional years thru 07 07 2030)  
 

Cont ract  Am ount :  
 

$100,000 

Com m ents 
 

File No. 55 
Com m unity and Econom ic Dev 
 

I nsurance Expirat ion:  
 

05 03 2022 

 



 
 
 

 
 
 
 
 
 
 
 
 

 
July 9, 2021 
 
 
 
Civos, I nc.  
714 East  Micheltorena St . 
Santa Barbara, CA 93103 
 
At tent ion:   Massoud Abolhoda, President  
 
Enclosed is a copy of the Agreement  by and between the City of Garden Grove and 
Civos, I nc., to provide “Viva Civic”  software;  a module for online perm it t ing for 
Planning, Building and Engineering services.  
 
The agreement  was approved by the City Council at  their meet ing held on June 22, 
2021.  
    
 
Sincerely, 
 
Teresa Pomeroy, CMC 
City Clerk 
 

       
By:   Liz Vasquez 

Deputy City Clerk 
 
Enclosure 
 
c:  Finance Department  
 Finance Department / Purchasing 
 Community and Economic Development  
 
 











































AGREEMENT BI BLI OGRAPHY 
 
 
Agreem ent  With:  
 

e-PlanSoft , I nc.  
 

Agreem ent  Type:  
 

To provide elect ronic plan review 
services 
 

Date Approved:  
 

06 22 2021 

Start  Date:  
 

07 01 2021 

End Date:  
 

06 30 2026 

Cont ract  Am ount :  
 

$100,000/ year 
 

Com m ents 
 

File No. 55 
Com m unity and Econom ic Dev. 
 

I nsurance Expirat ion:  
 

08 01 2021 

 
 



 
 
 

 
 
 
 
 
 
 
 
 

 
 
e-PlanSoft , I nc.  
220 Technology Drived, Suite 110  
I rvine, CA 92618 
 
At tent ion:   Michael Chegini, President  
 
Enclosed is a copy of the Agreement  by and between e-PlanSoft  and the City of 
Garden Grove, to provide electronic plan review services. 
 
The agreement  was approved by the City Council at  their meet ing held on June 
22, 2021.  
 
Sincerely, 
 
Teresa Pomeroy, CMC 
City Clerk 
 

       
By:   Liz Vasquez 

Deputy City Clerk 
 
Enclosure 
 
c:  Finance Department  
 Finance Department / Purchasing 
 Community and Economic Development  
 





































































































City Council Minutes 
June 22, 2021 

 
AWARD CONTRACTS TO E-PLANSOFT, I NC., TO PROVI DE ELECTRONI C PLAN 
REVI EW, AND CI VOS, I NC., TO PROVI DE ON-LI NE PERMI TTI NG SERVI CES  
(F:  55-e-PlanSoft ,  I nc.)  (F:   55-Civos, I nc.)  
 
Following int roductory com m ents from  Assistant  City Manager, Lisa Kim , staff 
int roduct ion, and City Council com m ents, it  was m oved by Council Mem ber Bui, 
seconded by Mayor Pro Tem  K. Nguyen that :  
 
A cont ract  for elect ronic plan review services be awarded to ePlan Soft , I nc., in the 
not - to-exceed am ount  of $100,000 per year, for a total perform ance period of five 
(5)  years;  
 
A cont ract  for on- line perm it t ing services be awarded to Civos, I nc., in the not - to-
exceed am ount  of $100,000, one- t im e cost , for a total perform ance period of five 
(5)  years;  
 
The City Manager or his designee be authorized to execute the agreem ents, and 
m ake m inor m odificat ions as appropriate thereto, on behalf of the City;  and 
 
The City Manager or his designee be authorized to exercise opt ion year term s and 
sign the opt ion year am endm ents. 
 
The m ot ion carr ied by a 5-0-2 vote as follows:  
 

Ayes:  (5)  D. Nguyen, Bui, Klopfenstein, K. Nguyen, Jones 
Noes:  (0)  None 
Absent :  (2)  Briet igam , O’Neill 

 




































































































































































