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Response to Open Records Request 

 

 

Date: March 17, 2020 

To: City of Garden Grove, CA for Jim Lissner 

From: Sarah Rutherford, Custodian of Records – Redflex Traffic Systems, Inc. 

Re:  Records Request  

 

We are in receipt of the records request you forwarded and, in response, submit the following: 

 

A) Signed copies of all 12-1-19 or later updates, amendments, extensions, renewals, or revisions to 

the City's contract with Redflex (I previously have requested a copy of everything prior to then), 

and copies of all correspondence relating to same regardless of whether the update, etc. was 

finalized or only proposed, where the date of the correspondence was 12-1-19 or later.  

 

We do not have any updates, amendments, extensions, renewals or revisions responsive to this 

request and for this reason we are unable to comply with this request. 

 

Redflex Traffic Systems, Inc. does not have custody and/or control of the jurisdiction’s 

correspondence in any format and for this reason, we are unable to comply with this request. 

 

B) For each "intersection approach" or "approach" (defined as a red light camera or cameras 

monitoring any or all lanes of traffic entering an intersection from a single compass direction) 

within your jurisdiction, the tabulation or tally of violations recorded and discarded, and of 

citations issued (report title:  Customer Management Report), during the following calendar 

months (separately, one calendar month per report):  Nov19, Dec19, Jan20, Feb20, Mar20. 

 

The requested Customer Management Reports for the periods of November 2019 through 

March 16, 2020 (date this request was received) are attached to this response. 

 

For each "intersection approach" or "approach" (defined as a red light camera or cameras 

monitoring any or all lanes of traffic entering an intersection from a single compass direction) 

within your jurisdiction, the tabulation or tally of violations recorded and discarded, and of 

citations issued (report title:  Customer Management Report), during the entire calendar year 

2019. 

 

The requested Customer Management Report for 2019 is attached to this response. 

 

T) All documents or materials created or amended 1-1-16 or later (including, but not limited to work 

orders, memos, reports, emails regarding changes, even if only proposed, to the signal timing at 

Harbor/Trask. 
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The requested information is not in the custody or control of Redflex Traffic Systems and for 

this reason we are unable to comply with this request.  

 

 

 

I appreciate the opportunity to be of service and trust the information provided will be of use to you. 
 
Sincerely, 
 
 
 
 

 
Sarah Rutherford | Staff Attorney, Custodian of Records 

Redflex Traffic Systems Inc. 5651 West Talavi Boulevard, Suite 200, Glendale AZ 85306-1893, United States 

www.redflex.com 

http://www.redflex.com/

