
GARDEN GROVE PUBLIC WORKS DEPARTMENT
SERVICE REQUEST #473614

Printed Mar 10, 2020

Service Request: 473614 Requester: Jose Vasquez
Department: Public Works Home Phone: 
Status: CLOSED Work Phone: 
Priority: NORMAL Other Phone: 
Created at: March 04, 2020 12:00PM Created by: josev

Request: PREVENTIVE MAINTENANCE. Assigned to Yanie (Siemens Tech).

Location:  HARBOR BLVD / TRASK AVE, 

Public Property: YES Eng. Permit: 
Square Feet: Police Num.: 

Fire Num.: 
Total cost: $26.10

Task #1 
Status: CLOSED on March 04, 2020 01:00PM by Jose Vasquez
Description: No task description
Comments: VACUUMED CONTROLLER CABINET-REPLACED AIR FILTER-PERFORMED P.M. 
SCHEDULE-WALKED INTERSECTION-REMOVED GRAFFITI FROM CONTROLLER CABINET AND 
POLES.
Category: 700 SIGNAL MAINTENANCE (AUTO- Assigned to: Jose Vasquez
Division: ENGR SERVICES Requester contacted: 
Completed by: Jose Vasquez ECD: 
Total task cost: $26.097
Actions: 700.26 OTHER (SEE COMMENTS), 740.1 GRAFFITI REMOVED/COVERED

Labor Costs

Name Reg OT Total

Jose Vasquez 0.3 hours 0 hours $26.10

TOTAL 0.3 hours 0 hours $26.10



GARDEN GROVE PUBLIC WORKS DEPARTMENT
SERVICE REQUEST #472877

Printed Mar 10, 2020

Service Request: 472877 Requester: Dai Vu
Department: Public Works Home Phone: 
Status: CLOSED Work Phone: 
Priority: HIGH Other Phone: 
Created at: February 26, 2020 08:23AM Created by: josev

Request: Pickup RedFlex camera out of traffic lanes so that PD can open up traffic flow.

Location:  HARBOR BLVD / TRASK AVE, Police Activity

Public Property: YES Eng. Permit: 
Square Feet: Police Num.: 

Fire Num.: 
Total cost: $237.46

Task #1 
Status: CLOSED on February 26, 2020 09:45AM by Jose Vasquez
Description: No task description
Comments: Shan and I arrived and found the RedFlex pole and camera housing already resting on the median 
out of vehicle traffic. I spoke with a police officer and we decided to remove all of the "valuable" equipment 
from inside the damaged camera housing for safe keeping (per RedFlex) since the housing door was damaged 
and not able to be shut closed. Shan and I placed all of the pieces removed in a cardboard box delivered it to 
City Hall (Engineering TMC). WE placed the Flash device in a location at the back of the yard till somebody 
from RedFlex can come pick it up. We notified the officer and Dai of where we had placed the equipment.
Category: 800 MISC. Assigned to: Jose Vasquez
Division: ENGR SERVICES Requester contacted: 
Completed by: Jose Vasquez ECD: 
Total task cost: $237.465
Actions: 800.1 COMPLETE

Labor Costs

Name Reg OT Total

Shan Lewis 1.5 hours 0 hours $106.98

Jose Vasquez 1.5 hours 0 hours $130.48

TOTAL 3.0 hours 0 hours $237.46



GARDEN GROVE PUBLIC WORKS DEPARTMENT
SERVICE REQUEST #458073

Printed Mar 10, 2020

Service Request: 458073 Requester: Signal Maintenance
Department: Public Works Home Phone: 
Status: CLOSED Work Phone: 
Priority: NORMAL Other Phone: 
Created at: June 07, 2019 02:25AM Created by: shanl

Request: REMOVE EXISTING CONFLICT MONITOR & INSTALL TESTED MONITOR.

Location:  HARBOR BLVD / TRASK AVE, 

Public Property: YES Eng. Permit: 
Square Feet: Police Num.: 

Fire Num.: 
Total cost: $12.91

Task #1 
Status: CLOSED on June 07, 2019 02:35AM by Shan Lewis
Description: REMOVE EXISTING CONFLICT MONITOR & INSTALL TESTED MONITOR.
Comments: REMOVED CONFLICT MONITOR & INSTALLED TESTED MONITOR #091205128
Category: 700 SIGNAL MAINTENANCE (AUTO- Assigned to: Jose Vasquez
Division: ENGR SERVICES Requester contacted: 
Completed by: Shan Lewis ECD: 
Total task cost: $12.912
Actions: 700.26 OTHER (SEE COMMENTS)

Labor Costs

Name Reg OT Total

Shan Lewis 0.2 hours 0 hours $12.91

TOTAL 0.2 hours 0 hours $12.91



GARDEN GROVE PUBLIC WORKS DEPARTMENT
SERVICE REQUEST #457380

Printed Mar 10, 2020

Service Request: 457380 Requester: Signal Maintenance
Department: Public Works Home Phone: 
Status: CLOSED Work Phone: 
Priority: NORMAL Other Phone: 
Created at: May 22, 2019 06:00AM Created by: shanl

Request: "USA" DIG ALERT, MARK UNDERGROUND UTILITIES.

Location:  HARBOR BLVD / TRASK AVE, 

Public Property: YES Eng. Permit: 
Square Feet: Police Num.: 

Fire Num.: 
Total cost: $71.66

Task #1 
Status: CLOSED on May 22, 2019 06:30AM by Shan Lewis
Description: "USA" DIG ALERT, MARK UNDERGROUND UTILITIES.
Comments: MARKED TRAFFIC SIGNAL UNDERGROUND UTILITIES AND FIBER.
Category: 700 SIGNAL MAINTENANCE (AUTO- Assigned to: Jose Vasquez
Division: ENGR SERVICES Requester contacted: 
Completed by: Shan Lewis ECD: 
Total task cost: $71.655
Actions: 700.26 OTHER (SEE COMMENTS)

Labor Costs

Name Reg OT Total

Shan Lewis 0.5 hours 0 hours $32.28

Jose Vasquez 0.5 hours 0 hours $39.38

TOTAL 1.0 hours 0 hours $71.66



GARDEN GROVE PUBLIC WORKS DEPARTMENT
SERVICE REQUEST #454066

Printed Mar 10, 2020

Service Request: 454066 Requester: Signal Maintenance
Department: Public Works Home Phone: 
Status: CLOSED Work Phone: 
Priority: NORMAL Other Phone: 
Created at: March 19, 2019 07:55AM Created by: shanl

Request: S/B HARBOR, 1ST W/P ON THE RIGHT IS POPPING OFF & ON

Location:  HARBOR BLVD / TRASK AVE, 

Public Property: YES Eng. Permit: 
Square Feet: Police Num.: 

Fire Num.: 
Total cost: $12.91

Task #1 
Status: CLOSED on March 19, 2019 08:05AM by Shan Lewis
Description: S/B HARBOR, 1ST W/P ON THE RIGHT IS POPPING OFF & ON
Comments: INSTALLED A NEW LAMP.
Category: 700 SIGNAL MAINTENANCE (AUTO- Assigned to: Jose Vasquez
Division: ENGR SERVICES Requester contacted: 
Completed by: Shan Lewis ECD: 
Total task cost: $12.912
Actions: 700.1 REPLACED OLD LAMP WITH NEW LED MODULE

Labor Costs

Name Reg OT Total

Shan Lewis 0.2 hours 0 hours $12.91

TOTAL 0.2 hours 0 hours $12.91



GARDEN GROVE PUBLIC WORKS DEPARTMENT
SERVICE REQUEST #454063

Printed Mar 10, 2020

Service Request: 454063 Requester: Signal Maintenance
Department: Public Works Home Phone: 
Status: CLOSED Work Phone: 
Priority: NORMAL Other Phone: 
Created at: March 19, 2019 07:40AM Created by: shanl

Request: E/B TRASK, FIRST W/P ON THE RIGHT IS POPPING ON & OFF.

Location:  HARBOR BLVD / TRASK AVE, CLINTON SCHOOL CROSSING

Public Property: YES Eng. Permit: 
Square Feet: Police Num.: 

Fire Num.: 
Total cost: $12.91

Task #1 
Status: CLOSED on March 19, 2019 08:00AM by Shan Lewis
Description: E/B TRASK, FIRST W/P ON THE RIGHT IS POPPING ON & OFF.
Comments: INSTALLED A NEW LAMP.
Category: 700 SIGNAL MAINTENANCE (AUTO- Assigned to: Jose Vasquez
Division: ENGR SERVICES Requester contacted: 
Completed by: Shan Lewis ECD: 
Total task cost: $12.912
Actions: 700.1 REPLACED OLD LAMP WITH NEW LED MODULE

Labor Costs

Name Reg OT Total

Shan Lewis 0.2 hours 0 hours $12.91

TOTAL 0.2 hours 0 hours $12.91



GARDEN GROVE PUBLIC WORKS DEPARTMENT
SERVICE REQUEST #451425

Printed Mar 10, 2020

Service Request: 451425 Requester: Signal Maintenance
Department: Public Works Home Phone: 
Status: CLOSED Work Phone: 
Priority: NORMAL Other Phone: 
Created at: January 28, 2019 07:00AM Created by: shanl

Request: PREVENTIVE MAINTENANCE.

Location:  HARBOR BLVD / TRASK AVE, 

Public Property: NO Eng. Permit: 
Square Feet: Police Num.: 

Fire Num.: 
Total cost: $214.97

Task #1 
Status: CLOSED on January 28, 2019 08:30AM by Shan Lewis
Description: PREVENTIVE MAINTENANCE.
Comments: VACUUMED CONTROLLER CABINET-REPLACED AIR FILTER-PERFORMED P.M. 
SCHEDULE-WALKED INTERSECTION-REMOVED GRAFFITI FROM CONTROLLER CABINET AND 
POLES.
Category: 700 SIGNAL MAINTENANCE (AUTO- Assigned to: Jose Vasquez
Division: ENGR SERVICES Requester contacted: 
Completed by: Shan Lewis ECD: 
Total task cost: $214.965
Actions: 700.26 OTHER (SEE COMMENTS), 740.1 GRAFFITI REMOVED/COVERED

Labor Costs

Name Reg OT Total

Shan Lewis 1.5 hours 0 hours $96.84

Jose Vasquez 1.5 hours 0 hours $118.12

TOTAL 3.0 hours 0 hours $214.97



GARDEN GROVE PUBLIC WORKS DEPARTMENT
SERVICE REQUEST #449895

Printed Mar 10, 2020

Service Request: 449895 Requester: Signal Maintenance
Department: Public Works Home Phone: 
Status: CLOSED Work Phone: 
Priority: NORMAL Other Phone: 
Created at: December 13, 2018 05:45AM Created by: shanl

Request: INSTALLED LOCK TO SECURE SERVICE.

Location:  HARBOR BLVD / TRASK AVE, 22 UNDERPASS LIGHTING 

Public Property: NO Eng. Permit: 
Square Feet: Police Num.: 

Fire Num.: 
Total cost: $28.66

Task #1 
Status: CLOSED on December 13, 2018 06:00AM by Shan Lewis
Description: INSTALLED LOCK TO SECURE SERVICE.
Comments: INSTALLED A CITY LOCK ON SERVICE.
Category: 700 SIGNAL MAINTENANCE (AUTO- Assigned to: Jose Vasquez
Division: ENGR SERVICES Requester contacted: 
Completed by: Jose Vasquez ECD: 
Total task cost: $28.662
Actions: 700.26 OTHER (SEE COMMENTS)

Labor Costs

Name Reg OT Total

Shan Lewis 0.2 hours 0 hours $12.91

Jose Vasquez 0.2 hours 0 hours $15.75

TOTAL 0.4 hours 0 hours $28.66



GARDEN GROVE PUBLIC WORKS DEPARTMENT
SERVICE REQUEST #449565

Printed Mar 10, 2020

Service Request: 449565 Requester: Signal Maintenance
Department: Public Works Home Phone: 
Status: CLOSED Work Phone: 
Priority: NORMAL Other Phone: 
Created at: December 12, 2018 12:00PM Created by: shanl

Request: 7TH WP GOING W/B IS OUT

Location:  HARBOR BLVD / TRASK AVE, 

Public Property: NO Eng. Permit: 
Square Feet: Police Num.: 

Fire Num.: 
Total cost: $143.31

Task #1 
Status: CLOSED on December 12, 2018 01:00PM by Shan Lewis
Description: 7TH WP GOING W/B IS OUT
Comments: INSTALLED A NEW LAMP & BALLAST
Category: 710 ST. LIGHTS/ILLUM. NAME SIGNS Assigned to: Jose Vasquez
Division: ENGR SERVICES Requester contacted: 
Completed by: Shan Lewis ECD: 
Total task cost: $143.31
Actions: 710.1 REPLACED LAMP, 710.5 INSTALLED NEW LED LIGHT FIXTURE

Labor Costs

Name Reg OT Total

Shan Lewis 1.0 hours 0 hours $64.56

Jose Vasquez 1.0 hours 0 hours $78.75

TOTAL 2.0 hours 0 hours $143.31



GARDEN GROVE PUBLIC WORKS DEPARTMENT
SERVICE REQUEST #447610

Printed Mar 10, 2020

Service Request: 447610 Requester: Jose Vasquez
Department: Public Works Home Phone: 
Status: CLOSED Work Phone: 
Priority: NORMAL Other Phone: 
Created at: October 25, 2018 09:30AM Created by: josev

Request: 3rd and 6th WP going EB are out. 3rd WP going WB is out.

Location:  HARBOR BLVD / TRASK AVE, 22 frwy underpass lights.

Public Property: NO Eng. Permit: 
Square Feet: Police Num.: 

Fire Num.: 
Total cost: $30.75

Task #1 
Status: CLOSED on October 25, 2018 10:00AM by Jose Vasquez
Description: No task description
Category: 710 ST. LIGHTS/ILLUM. NAME SIGNS Assigned to: Shan Lewis
Division: ENGR SERVICES Requester contacted: 
Completed by: Shan Lewis ECD: 
Total task cost: $30.745
Actions: 710.1 REPLACED LAMP

Labor Costs

Name Reg OT Total

Shan Lewis 0.5 hours 0 hours $30.75

TOTAL 0.5 hours 0 hours $30.75



GARDEN GROVE PUBLIC WORKS DEPARTMENT
SERVICE REQUEST #446386

Printed Mar 10, 2020

Service Request: 446386 Requester: Signal Maintenance
Department: Public Works Home Phone: 
Status: CLOSED Work Phone: 
Priority: NORMAL Other Phone: 
Created at: September 26, 2018 10:30AM Created by: shanl

Request: N/B TO W/B OVERHEAD RED ARROW IS OUT.

Location:  HARBOR BLVD / TRASK AVE, 

Public Property: NO Eng. Permit: 
Square Feet: Police Num.: 

Fire Num.: 
Total cost: $140.24

Task #1 
Status: CLOSED on September 26, 2018 11:30AM by Shan Lewis
Description: N/B TO W/B OVERHEAD RED ARROW IS OUT.
Comments: CALLED OUT SIEMENS TO INSTALL A CITY PROVIDED 12" RED ARROW LED 
MODULE. OUR AERIAL TRUCK (597) IS AT ALTEC FOR REPAIRS.
Category: 700 SIGNAL MAINTENANCE (AUTO- Assigned to: Jose Vasquez
Division: ENGR SERVICES Requester contacted: 
Completed by: Shan Lewis ECD: 
Total task cost: $140.24
Actions: 700.26 OTHER (SEE COMMENTS)

Labor Costs

Name Reg OT Total

Jose Vasquez 1.0 hours 0 hours $78.75

Shan Lewis 1.0 hours 0 hours $61.49

TOTAL 2.0 hours 0 hours $140.24



GARDEN GROVE PUBLIC WORKS DEPARTMENT
SERVICE REQUEST #442304

Printed Mar 10, 2020

Service Request: 442304 Requester: Jose Vasquez
Department: Public Works Home Phone: 
Status: CLOSED Work Phone: 
Priority: NORMAL Other Phone: 
Created at: June 29, 2018 02:00AM Created by: josev

Request: REMOVE EXISTING CONFLICT MONITOR & INSTALL TESTED MONITOR. Install new 
SDLC cables if needed.

Location:  HARBOR BLVD / TRASK AVE, 

Public Property: NO Eng. Permit: 
Square Feet: Police Num.: 

Fire Num.: 
Total cost: $40.99

Task #1 
Status: CLOSED on June 29, 2018 02:15AM by Jose Vasquez
Description: No task description
Comments: REMOVED CONFLICT MONITOR & INSTALLED TESTED MONITOR #160701374. 
Installed new cabinet SDLC cables.
Category: 700 SIGNAL MAINTENANCE (AUTO- Assigned to: Jose Vasquez
Division: ENGR SERVICES Requester contacted: 
Completed by: Jose Vasquez ECD: 
Total task cost: $40.995
Actions: 700.26 OTHER (SEE COMMENTS)

Labor Costs

Name Reg OT Total

Jose Vasquez 0.3 hours 0 hours $23.02

Shan Lewis 0.3 hours 0 hours $17.97

TOTAL 0.6 hours 0 hours $40.99



GARDEN GROVE PUBLIC WORKS DEPARTMENT
SERVICE REQUEST #440562

Printed Mar 10, 2020

Service Request: 440562 Requester: Signal Maintenance
Department: Home Phone: 
Status: CLOSED Work Phone: 
Priority: NORMAL Other Phone: 
Created at: May 10, 2018 10:45AM Created by: shanl

Request: 1ST & 5TH WALL PACK ON THE RIGHT GOING S/B ON HARBOR ARE OUT.

Location:  HARBOR BLVD / TRASK AVE, 22 UNDERPASS

Public Property: NO Eng. Permit: 
Square Feet: Police Num.: 

Fire Num.: 
Total cost: $29.95

Task #1 
Status: CLOSED on May 10, 2018 11:15AM by Shan Lewis
Description: 1ST & 5TH WALL PACK ON THE RIGHT GOING S/B ON HARBOR ARE OUT.
Comments: INSTALLED NEW LAMPS.
Category: 710 ST. LIGHTS/ILLUM. NAME SIGNS Assigned to: Jose Vasquez
Division: ENGR SERVICES Requester contacted: 
Completed by: Shan Lewis ECD: 
Total task cost: $29.955
Actions: 710.1 REPLACED LAMP

Labor Costs

Name Reg OT Total

Shan Lewis 0.5 hours 0 hours $29.95

TOTAL 0.5 hours 0 hours $29.95



GARDEN GROVE PUBLIC WORKS DEPARTMENT
SERVICE REQUEST #440499

Printed Mar 10, 2020

Service Request: 440499 Requester: Signal Maintenance
Department: Public Works Home Phone: 
Status: CLOSED Work Phone: 
Priority: NORMAL Other Phone: 
Created at: May 10, 2018 10:30AM Created by: shanl

Request: 10TH WALL PACK GOING E/B ON TRASK IS OUT.

Location:  HARBOR BLVD / TRASK AVE, 22 UNDERPASS

Public Property: NO Eng. Permit: 
Square Feet: Police Num.: 

Fire Num.: 
Total cost: $11.98

Task #1 
Status: CLOSED on May 10, 2018 10:45AM by Shan Lewis
Description: 10TH WALL PACK GOING E/B ON TRASK IS OUT.
Comments: INSTALLED A NEW LAMP.
Category: 710 ST. LIGHTS/ILLUM. NAME SIGNS Assigned to: Jose Vasquez
Division: ENGR SERVICES Requester contacted: 
Completed by: Shan Lewis ECD: 
Total task cost: $11.982
Actions: 710.1 REPLACED LAMP

Labor Costs

Name Reg OT Total

Shan Lewis 0.2 hours 0 hours $11.98

TOTAL 0.2 hours 0 hours $11.98



GARDEN GROVE PUBLIC WORKS DEPARTMENT
SERVICE REQUEST #439467

Printed Mar 10, 2020

Service Request: 439467 Requester: Signal Maintenance
Department: Public Works Home Phone: 
Status: CLOSED Work Phone: 
Priority: NORMAL Other Phone: 
Created at: April 20, 2018 07:30AM Created by: shanl

Request: "USA" DIG ALERT, MARK UNDERGROUND UTILITIES.

Location:  HARBOR BLVD / TRASK AVE, 

Public Property: NO Eng. Permit: 
Square Feet: Police Num.: 

Fire Num.: 
Total cost: $199.49

Task #1 
Status: CLOSED on April 20, 2018 09:00PM by Shan Lewis
Description: "USA" DIG ALERT, MARK UNDERGROUND UTILITIES.
Comments: MARKED TRAFFIC SIGNAL UNDERGROUND UTILITIES AND FIBER.
Category: 700 SIGNAL MAINTENANCE (AUTO- Assigned to: Jose Vasquez
Division: ENGR SERVICES Requester contacted: 
Completed by: Shan Lewis ECD: 
Total task cost: $199.485
Actions: 700.20 REMOVED PEDESTRIAN RECALL/S

Labor Costs

Name Reg OT Total

Shan Lewis 1.5 hours 0 hours $89.86

Jose Vasquez 1.5 hours 0 hours $109.62

TOTAL 3.0 hours 0 hours $199.49



GARDEN GROVE PUBLIC WORKS DEPARTMENT
SERVICE REQUEST #439247

Printed Mar 10, 2020

Service Request: 439247 Requester: GG Dispatch
Department: Police Home Phone: 
Status: CLOSED Work Phone: 
Priority: EMERGENCY Other Phone: 
Created at: April 17, 2018 01:35AM Created by: josev

Request: T/C, 10 ft. signal pole knocked down on the NEC.

Location:  HARBOR BLVD / TRASK AVE, 

Public Property: NO Eng. Permit: 
Square Feet: Police Num.: 18021845

Fire Num.: 
Total cost: $2906.43
File attachments: 10

Task #1 
Status: CLOSED on April 17, 2018 03:00PM by Jose Vasquez
Description: No task description
Comments: The entire 10 ft. 1-D pole and signal equipment was destroyed on the NEC. Shan and I installed a 
new 1-D pole, a complete pedestrian push button station. Siemens came out and installed a TV-2-T, 3 Sec 
12"RYG Signal head (loaded) and a 5 Sec 12"RYGYG Signal head (loaded).
Category: 700 SIGNAL MAINTENANCE (AUTO- Assigned to: Jose Vasquez
Division: ENGR SERVICES Requester contacted: 
Completed by: Jose Vasquez ECD: 
Total task cost: $2906.43
Actions: 700.14 REPLACED PED P/BUTTON FRAMEWORK, 700.26 OTHER (SEE COMMENTS)

Labor Costs

Name Reg OT Total

Equipment/Material Costs

Num Description Cost

Shan Lewis 3.0 hours 4.5 hours $419.36

Jose Vasquez 3.0 hours 4.5 hours $511.52

TOTAL 6.0 hours 9.0 hours $930.87

1 UNIT 788 - 07 FORD F550 SIGN TRK $543.66

2 VEH 586 - CHEVY UTIL TRUCK $331.80

3 10 ft. 1D pole $533.00

4 4.5 x 7.134 Rectagle hand-hole cover $31.32

5 Right arrow pedestrian plaque $25.00

6 TV-2-T Bronze Green framework Only $336.18

7 Pedestrian push-button $45.00

8 Pedestrian frame work $129.60

TOTAL $1975.56



Printed Mar 10, 2020

Photos for Workorder #439247



Printed Mar 10, 2020

Photos for Workorder #439247



GARDEN GROVE PUBLIC WORKS DEPARTMENT
SERVICE REQUEST #437145

Printed Mar 10, 2020

Service Request: 437145 Requester: PD Dispatch
Department: Police Home Phone: 
Status: CLOSED Work Phone: 
Priority: HIGH Other Phone: 
Created at: February 23, 2018 11:00AM Created by: josev

Request: SB left turn is not changing or is too short.

Location:  HARBOR BLVD / TRASK AVE, 

Public Property: NO Eng. Permit: 
Square Feet: Police Num.: 

Fire Num.: 
Total cost: $132.99

Task #1 
Status: CLOSED on February 23, 2018 12:00PM by Jose Vasquez
Description: No task description
Comments: Shan and I arrived and we watched the intersection for several cycles. We found that all detection 
was working properly. I added extra detectors to the phase 7 detector file and placed phase 7 on Red Lock 
Detect just incase.
Category: 700 SIGNAL MAINTENANCE (AUTO- Assigned to: Jose Vasquez
Division: ENGR SERVICES Requester contacted: 
Completed by: Jose Vasquez ECD: 
Total task cost: $132.99
Actions: 700.26 OTHER (SEE COMMENTS), 700.22 RETUNED DETECTOR / DETECTOR ZONE

Labor Costs

Name Reg OT Total

Jose Vasquez 1.0 hours 0 hours $73.08

Shan Lewis 1.0 hours 0 hours $59.91

TOTAL 2.0 hours 0 hours $132.99



GARDEN GROVE PUBLIC WORKS DEPARTMENT
SERVICE REQUEST #436773

Printed Mar 10, 2020

Service Request: 436773 Requester: Signal Maintenance 
Department: Public Works Home Phone: 
Status: CLOSED Work Phone: 
Priority: NORMAL Other Phone: 
Created at: February 12, 2018 09:00AM Created by: shanl

Request: PREVENTIVE MAINTENANCE.

Location:  HARBOR BLVD / TRASK AVE, 

Public Property: NO Eng. Permit: 
Square Feet: Police Num.: 

Fire Num.: 
Total cost: $199.49

Task #1 
Status: CLOSED on February 12, 2018 10:30AM by Shan Lewis
Description: PREVENTIVE MAINTENANCE.
Comments: VACUUMED CONTROLLER CABINET-REPLACED AIR FILTER-PERFORMED P.M. 
SCHEDULE-WALKED INTERSECTION-REMOVED GRAFFITI FROM CONTROLLER CABINET AND 
POLES. WE FOUND THAT THE N/B 12" OVERHEAD RED WAS OUT. JOSE REPLACED IT WITH 
NEW 12" RED LED MODULE. THE SEC GOING NORTH PUSH BUTTON WAS MOUNTED WITH 
ONLY ONE BOLT BY A CONTRACTOR. JOSE TAPPED A NEW HOLE AND REMOUNTED THE PUSH 
BUTTON ASSEMBLY, USING BOTH OF THE REQUIRED MOUNTING POINTS.

WE ALSO REPLACED A BROKEN PULL BOX LID ON THE NEC OF TRASK & HARBOR.
Category: 700 SIGNAL MAINTENANCE (AUTO- Assigned to: Jose Vasquez
Division: ENGR SERVICES Requester contacted: 
Completed by: Jose Vasquez ECD: 
Total task cost: $199.485
Actions: 700.1 REPLACED OLD LAMP WITH NEW LED MODULE, 700.20 REMOVED PEDESTRIAN 
RECALL/S, 740.1 GRAFFITI REMOVED/COVERED

Labor Costs

Name Reg OT Total

Shan Lewis 1.5 hours 0 hours $89.86

Jose Vasquez 1.5 hours 0 hours $109.62

TOTAL 3.0 hours 0 hours $199.49



GARDEN GROVE PUBLIC WORKS DEPARTMENT
SERVICE REQUEST #436604

Printed Mar 10, 2020

Service Request: 436604 Requester: Jose Vasquez
Department: Public Works Home Phone: 
Status: CLOSED Work Phone: 
Priority: NORMAL Other Phone: 
Created at: February 07, 2018 02:45PM Created by: josev

Request: Hand hole cover for the mast-arm pole on the NEC is laying next to the pole.

Location:  HARBOR BLVD / TRASK AVE, 

Public Property: NO Eng. Permit: 
Square Feet: Police Num.: 

Fire Num.: 
Total cost: $17.97

Task #1 
Status: CLOSED on February 07, 2018 03:00PM by Jose Vasquez
Description: No task description
Comments: Shan reinstalled the hand-hole cover.
Category: 700 SIGNAL MAINTENANCE (AUTO- Assigned to: Jose Vasquez
Division: ENGR SERVICES Requester contacted: 
Completed by: Jose Vasquez ECD: 
Total task cost: $17.973
Actions: 700.26 OTHER (SEE COMMENTS)

Labor Costs

Name Reg OT Total

Shan Lewis 0.3 hours 0 hours $17.97

TOTAL 0.3 hours 0 hours $17.97



GARDEN GROVE PUBLIC WORKS DEPARTMENT
SERVICE REQUEST #435255

Printed Mar 10, 2020

Service Request: 435255 Requester: Signal Maintenance 
Department: Public Works Home Phone: 
Status: CLOSED Work Phone: 
Priority: NORMAL Other Phone: 
Created at: December 05, 2017 09:28AM Created by: shanl

Request: 3rd wall pack on the right heading Northbound on Harbor is out

Location:  HARBOR BLVD / TRASK AVE, 22 Underpass

Public Property: NO Eng. Permit: 
Square Feet: Police Num.: 

Fire Num.: 
Total cost: $26.60

Task #1 
Status: CLOSED on December 05, 2017 09:40AM by Shan Lewis
Description: 3rd wall pack on the right heading Northbound on Harbor is out
Comments: Installed a new lamp.
Category: 710 ST. LIGHTS/ILLUM. NAME SIGNS Assigned to: 
Division: ENGR SERVICES Requester contacted: 
Completed by: Shan Lewis ECD: 
Total task cost: $26.598
Actions: 710.1 REPLACED LAMP

Labor Costs

Name Reg OT Total

Jose Vasquez 0.2 hours 0 hours $14.62

Shan Lewis 0.2 hours 0 hours $11.98

TOTAL 0.4 hours 0 hours $26.60



GARDEN GROVE PUBLIC WORKS DEPARTMENT
SERVICE REQUEST #435191

Printed Mar 10, 2020

Service Request: 435191 Requester: Signal Maintenance
Department: Public Works Home Phone: 
Status: CLOSED Work Phone: 
Priority: NORMAL Other Phone: 
Created at: December 05, 2017 08:45AM Created by: shanl

Request: The 6th wall pack on the right side going Westbound on Trask is out.

Location:  HARBOR BLVD / TRASK AVE, 22 Underpass

Public Property: NO Eng. Permit: 
Square Feet: Police Num.: 

Fire Num.: 
Total cost: $26.60

Task #1 
Status: CLOSED on December 05, 2017 09:00AM by Shan Lewis
Description: The 6th wall pack on the right side going Westbound on Trask is out.
Comments: Installed a new lamp.
Category: 710 ST. LIGHTS/ILLUM. NAME SIGNS Assigned to: 
Division: ENGR SERVICES Requester contacted: 
Completed by: Shan Lewis ECD: 
Total task cost: $26.598
Actions: 710.1 REPLACED LAMP

Labor Costs

Name Reg OT Total

Jose Vasquez 0.2 hours 0 hours $14.62

Shan Lewis 0.2 hours 0 hours $11.98

TOTAL 0.4 hours 0 hours $26.60



GARDEN GROVE PUBLIC WORKS DEPARTMENT
SERVICE REQUEST #434733

Printed Mar 10, 2020

Service Request: 434733 Requester: Jose Vasquez
Department: Public Works Home Phone: 
Status: CLOSED Work Phone: 
Priority: NORMAL Other Phone: 
Created at: November 14, 2017 07:30AM Created by: josev

Request: PREVENTIVE MAINTENANCE. Assigned to Kevin Daxon (Siemens Tech).

Location:  HARBOR BLVD / TRASK AVE, 

Public Property: NO Eng. Permit: 
Square Feet: Police Num.: 

Fire Num.: 

Task #1 
Status: CLOSED on November 14, 2017 08:30AM by Jose Vasquez
Description: No task description
Comments: VACUUMED CONTROLLER CABINET-REPLACED AIR FILTER-PERFORMED P.M. 
SCHEDULE-WALKED INTERSECTION-REMOVED GRAFFITI FROM CONTROLLER CABINET AND 
POLES.
Category: 700 SIGNAL MAINTENANCE (AUTO- Assigned to: Jose Vasquez
Division: ENGR SERVICES Requester contacted: 
Completed by: Jose Vasquez ECD: 
Actions: 700.26 OTHER (SEE COMMENTS), 740.1 GRAFFITI REMOVED/COVERED



GARDEN GROVE PUBLIC WORKS DEPARTMENT
SERVICE REQUEST #433047

Printed Mar 10, 2020

Service Request: 433047 Requester: Rosemarie Jacot
Department: Home Phone: 
Status: CLOSED Work Phone: 
Priority: NORMAL Other Phone: 
Created at: October 31, 2017 01:08PM Created by: rjacot

Request: RED SIGNAL BURN OUT LEFT TURN ARROW

Location:  HARBOR BLVD / TRASK AVE, WB TRASK TO SB HARBOR

Public Property: YES Eng. Permit: 
Square Feet: Police Num.: 

Fire Num.: 
Total cost: $36.54

Note #1 (10/31/17 by rjacot): KEVIN 714-623-2354

Task #1 
Status: CLOSED on October 31, 2017 03:15PM by Jose Vasquez
Description: RED SIGNAL BURN OUT LEFT TURN ARROW
Comments: I arrived at the location and found that the overhead WB - SB left turn red arrow was out. I 
removed the old red indication and installed a new red arrow led module.
Category: 700 SIGNAL MAINTENANCE (AUTO- Assigned to: Jose Vasquez
Division: ENGR SERVICES Requester contacted: 
Completed by: Jose Vasquez ECD: 
Total task cost: $36.54
Actions: 700.1 REPLACED OLD LAMP WITH NEW LED MODULE

Labor Costs

Name Reg OT Total

Jose Vasquez 0.5 hours 0 hours $36.54

TOTAL 0.5 hours 0 hours $36.54



GARDEN GROVE PUBLIC WORKS DEPARTMENT
SERVICE REQUEST #432611

Printed Mar 10, 2020

Service Request: 432611 Requester: Jose Vasquez
Department: Public Works Home Phone: 
Status: CLOSED Work Phone: 
Priority: NORMAL Other Phone: 
Created at: October 19, 2017 08:30AM Created by: josev

Request: 2nd to last WB underpass wall-pack is out.

Location:  HARBOR BLVD / TRASK AVE, Trask freeway underpass wall-pack lighting.

Public Property: NO Eng. Permit: 
Square Feet: Police Num.: 

Fire Num.: 
Total cost: $36.54

Task #1 
Status: CLOSED on October 19, 2017 09:01AM by Jose Vasquez
Description: No task description
Comments: I installed a new lamp, but the fixture needed a new ballast. I did not have a ballast on my truck so 
I had Yanie pick up and install a new ballast kit from the city yard.
Category: 710 ST. LIGHTS/ILLUM. NAME SIGNS Assigned to: Jose Vasquez
Division: ENGR SERVICES Requester contacted: 
Completed by: Jose Vasquez ECD: 
Total task cost: $36.54
Actions: 710.1 REPLACED LAMP, 710.12 OTHER (SEE COMMENTS)

Labor Costs

Name Reg OT Total

Jose Vasquez 0.5 hours 0 hours $36.54

TOTAL 0.5 hours 0 hours $36.54



GARDEN GROVE PUBLIC WORKS DEPARTMENT
SERVICE REQUEST #428709

Printed Mar 10, 2020

Service Request: 428709 Requester: Jose Vasquez
Department: Public Works Home Phone: 
Status: CLOSED Work Phone: 
Priority: NORMAL Other Phone: 
Created at: June 08, 2017 10:00AM Created by: josev

Request: Safety light is out in the SB median. Assigned to Siemens contractor Yanie.

Location:  HARBOR BLVD / TRASK AVE, 

Public Property: NO Eng. Permit: 
Square Feet: Police Num.: 

Fire Num.: 
Total cost: $36.54

Task #1 
Status: CLOSED on June 08, 2017 10:30AM by Jose Vasquez
Description: No task description
Category: 710 ST. LIGHTS/ILLUM. NAME SIGNS Assigned to: Jose Vasquez
Division: ENGR SERVICES Requester contacted: 
Completed by: Jose Vasquez ECD: 
Total task cost: $36.54
Actions: 710.1 REPLACED LAMP, 710.2 REPLACED PHOTO-CELL

Labor Costs

Name Reg OT Total

Jose Vasquez 0.5 hours 0 hours $36.54

TOTAL 0.5 hours 0 hours $36.54



GARDEN GROVE PUBLIC WORKS DEPARTMENT
SERVICE REQUEST #426644

Printed Mar 10, 2020

Service Request: 426644 Requester: Jose Vasquez
Department: Public Works Home Phone: 
Status: CLOSED Work Phone: 
Priority: NORMAL Other Phone: 
Created at: June 06, 2017 03:15AM Created by: josev

Request: REMOVE EXISTING CM / MMU & INSTALL TESTED MONITOR.

Location:  HARBOR BLVD / TRASK AVE, 

Public Property: NO Eng. Permit: 
Square Feet: Police Num.: 

Fire Num.: 
Total cost: $7.16

Task #1 
Status: CLOSED on June 06, 2017 03:22AM by Jose Vasquez
Description: No task description
Comments: REMOVED CONFLICT MONITOR / MMU & INSTALLED TESTED MONITOR #071109647.
Category: 700 SIGNAL MAINTENANCE (AUTO- Assigned to: Jose Vasquez
Division: ENGR SERVICES Requester contacted: 
Completed by: Jose Vasquez ECD: 
Total task cost: $7.155
Actions: 700.26 OTHER (SEE COMMENTS)

Labor Costs

Name Reg OT Total

Jose Vasquez 0.1 hours 0 hours $ 7.16

TOTAL 0.1 hours 0 hours $ 7.16



GARDEN GROVE PUBLIC WORKS DEPARTMENT
SERVICE REQUEST #426219

Printed Mar 10, 2020

Service Request: 426219 Requester: Jose Vasquez
Department: Public Works Home Phone: 
Status: CLOSED Work Phone: 
Priority: NORMAL Other Phone: 
Created at: May 30, 2017 08:30AM Created by: josev

Request: "USA" DIG ALERT, MARK UNDERGROUND UTILITIES.

Location:  HARBOR BLVD / TRASK AVE, 

Public Property: NO Eng. Permit: 
Square Feet: Police Num.: 

Fire Num.: 
Total cost: $71.55

Task #1 
Status: CLOSED on May 30, 2017 09:30AM by Jose Vasquez
Description: No task description
Comments: MARKED TRAFFIC SIGNAL UNDERGROUND UTILITIES AND FIBER.
Category: 700 SIGNAL MAINTENANCE (AUTO- Assigned to: Jose Vasquez
Division: ENGR SERVICES Requester contacted: 
Completed by: Jose Vasquez ECD: 
Total task cost: $71.55
Actions: 700.26 OTHER (SEE COMMENTS)

Labor Costs

Name Reg OT Total

Jose Vasquez 1.0 hours 0 hours $71.55

TOTAL 1.0 hours 0 hours $71.55



GARDEN GROVE PUBLIC WORKS DEPARTMENT
SERVICE REQUEST #424949

Printed Mar 10, 2020

Service Request: 424949 Requester: Ken Vu
Department: Public Works Home Phone: 
Status: CLOSED Work Phone: 
Priority: NORMAL Other Phone: 
Created at: May 01, 2017 11:30AM Created by: josev

Request: Red Flex says they had a knock-down and now they have no power. Please check and advise. 

Location:  HARBOR BLVD / TRASK AVE, 

Public Property: NO Eng. Permit: 
Square Feet: Police Num.: 

Fire Num.: 
Total cost: $35.77

Task #1 
Status: CLOSED on May 01, 2017 02:07PM by Jose Vasquez
Description: No task description
Comments: I found that Red Flex gets power for there equipment from our traffic signal electrical service. I 
found that the circuit breaker for there equipment was tripped and it was installed in the ISNS slot (wrong 
location). I rearranged the circuit breakers and reset their circuit. I called Ken and informed him of what I 
found.
Category: 800 MISC. Assigned to: Jose Vasquez
Division: ENGR SERVICES Requester contacted: 
Completed by: Jose Vasquez ECD: 
Total task cost: $35.775
Actions: 800.2 OTHER (SEE COMMENTS)

Labor Costs

Name Reg OT Total

Jose Vasquez 0.5 hours 0 hours $35.77

TOTAL 0.5 hours 0 hours $35.77



GARDEN GROVE PUBLIC WORKS DEPARTMENT
SERVICE REQUEST #423772

Printed Mar 10, 2020

Service Request: 423772 Requester: Jose Vasquez
Department: Public Works Home Phone: 
Status: CLOSED Work Phone: 
Priority: NORMAL Other Phone: 
Created at: April 05, 2017 01:15PM Created by: josev

Request: 2 EB Frwy underpass wall pack lights are out on the south side of Trask. It's the second and forth 
light heading EB.

Location:  HARBOR BLVD / TRASK AVE, EB / WB frwy underpass

Public Property: NO Eng. Permit: 
Square Feet: Police Num.: 

Fire Num.: 
Total cost: $71.55

Task #1 
Status: CLOSED on April 05, 2017 02:45PM by Jose Vasquez
Description: No task description
Comments: Replaced 2 lamps and 1 ballast.
Category: 710 ST. LIGHTS/ILLUM. NAME SIGNS Assigned to: Jose Vasquez
Division: ENGR SERVICES Requester contacted: 
Completed by: Jose Vasquez ECD: 
Total task cost: $71.55
Actions: 710.1 REPLACED LAMP, 710.5 INSTALLED NEW LED LIGHT FIXTURE

Labor Costs

Name Reg OT Total

Jose Vasquez 1.0 hours 0 hours $71.55

TOTAL 1.0 hours 0 hours $71.55



GARDEN GROVE PUBLIC WORKS DEPARTMENT
SERVICE REQUEST #422974

Printed Mar 10, 2020

Service Request: 422974 Requester: Jose Vasquez
Department: Public Works Home Phone: 
Status: CLOSED Work Phone: 
Priority: NORMAL Other Phone: 
Created at: March 07, 2017 12:30PM Created by: josev

Request: Replace all remaining GE count-down ped modules. Assigned to Yanie (Siemens contractor).

Location:  HARBOR BLVD / TRASK AVE, 

Public Property: NO Eng. Permit: 
Square Feet: Police Num.: 

Fire Num.: 
Total cost: $71.55

Task #1 
Status: CLOSED on March 07, 2017 01:30PM by Jose Vasquez
Description: No task description
Comments: Yanie replaced 4 remaining GE ped modules with new Dialite count-down ped modules.
Category: 700 SIGNAL MAINTENANCE (AUTO- Assigned to: Jose Vasquez
Division: ENGR SERVICES Requester contacted: 
Completed by: Jose Vasquez ECD: 
Total task cost: $71.55
Actions: 700.15 REPLACED PEDESTRIAN MODULE

Labor Costs

Name Reg OT Total

Jose Vasquez 1.0 hours 0 hours $71.55

TOTAL 1.0 hours 0 hours $71.55



GARDEN GROVE PUBLIC WORKS DEPARTMENT
SERVICE REQUEST #422101

Printed Mar 10, 2020

Service Request: 422101 Requester: PD Dispatch
Department: Police Home Phone: 
Status: CLOSED Work Phone: 
Priority: EMERGENCY Other Phone: 
Created at: March 03, 2017 03:50PM Created by: josev

Request: Intersection is in 4-way red flash.

Location:  HARBOR BLVD / TRASK AVE, 

Public Property: NO Eng. Permit: 
Square Feet: Police Num.: 

Fire Num.: 
Total cost: $194.82
File attachments: 3

Task #1 
Status: CLOSED on March 03, 2017 05:15PM by Jose Vasquez
Description: No task description
Comments: Arrived at 4:20pm and found the intersection in flash. MMU indicated a conflict with phase 6 ped. 
I found a shorted phase 6 ped module on the SWC. I removed and discarded the old GE count down ped 
module and installed a new Dialite count down ped module. I reset the MMU and the intersection was 
operational by 4:38pm. I went ahead and removed the old phase 6 ped module on the SEC and installed a new 
Dialite count down ped as preventive maintenance.
Category: 700 SIGNAL MAINTENANCE (AUTO- Assigned to: Jose Vasquez
Division: ENGR SERVICES Requester contacted: 
Completed by: Jose Vasquez ECD: 
Total task cost: $194.82
Actions: 700.15 REPLACED PEDESTRIAN MODULE

Labor Costs

Name Reg OT Total

Jose Vasquez 0 hours 3.0 hours $194.82

TOTAL 0 hours 3.0 hours $194.82



Printed Mar 10, 2020

Photos for Workorder #422101


