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All,
Thank you for meeting today.

Meeting Summary:

U Cardiac Monitors are deployed in all 4 ambulances
0 Wall chargers for the ambulance stations are on order

U Metro Net is dispatching via AVL
0 If AVL down, back up is ambulance assigned districts

U Garden Grove Ambulance 2 & 3 station lease is signed
0 Moving forward with city process

(i Oxygen ordered and expected next week

0 Committed to up-staffing ambulance for city events such as Strawberry Festival
0 Extended city event staffing to be discussed as needed

Care Follow Up:
U Attached to email is an updated Care OC Operations Contact List
U ePCR
0 Confirmed with OCEMS, Laurent Repass ePCR download will be updated by image trend on 7/13.
§ This should resolve ePCR issue
0 A change request to Image Trend to include Garden Grove Ambulances in Metro Net’s interface was
needed by OCEMS
Monitor battery chargers will be deployed upon arrival to ambulance stations
0 Crews will be educated to have one battery in the monitor and one in the pouch
Follow up with Care mechanics to determine if inverter can be turned on with the ignition
Re-educate crews to stay in districts due to AVL dispatching
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Locate a Garden Grove Ambulance 4 location
Marc and Cheyne to coordinate Oxygen tank holders
Re-educate crews to use lights and sirens on Delta and Echo responses only

Garden Grove Fire Follow Up:
Forward ambulance assigned response districts
Contact Rick with McKesson to coordinate supplies
Forward ALS supplies par levels to be posted in the ambulances
Forward any specific Metro Net dispatching challenges (Example: ambulance out of area resulting in another
ambulance being dispatched due to AVL showing closer)

If | missed anything or an item needs correction, please advise.
Best regards,

Robert Viera, Division Manager
Care Ambulance Service®
Office (714)288-3883

cell (i}

1517 W. Braden Court

Orange CA 92868

CONFIDENTIALITY STATEMENT: The information in this e-mail is confidential and may be legally
privileged. It is intended for the use only of the addressee. If you have received this communication in
error, be advised that any dissemination of the email or its attachments is strictly forbidden. If you are
not the intended recipient of the email, please erase all copies of the message and its attachments
and notify us immediately. SECURITY WARNING: Please note that this e-mail has been created in the
knowledge that Internet email is not a 100% secure communications medium. We advise that you
understand and observe this lack of security when e-mailing us. Although we have taken steps to
ensure that this e-mail and attachments are free from any virus, we recommend that the recipient
should ensure local scanning of the content and any attachment.
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