RE: Grove Care Ambulances

Subject: RE: Grove Care Ambulances
From: robv@careambulance.net
Date: 2/6/2018, 12:53 PM

To: datacove@ci.garden-grove.ca.us

Sender: robv@careambulance.net

Subject: RE: Grove Care Ambulances

Message-ID: <86C28A8577AD784AACFAFA1C721D1059B2FQ976C@EXCHANGE. careambulance.net>
To: terrym@ci.garden-grove.ca.us

—ForwardedMessage.eml

Subject: RE: Grove Care Ambulances

From: Rob Viera <robv@careambulance.net>

Date: 2/6/2018, 12:51 PM

To: "'T) McGovern'' <terrym@ci.garden-grove.ca.us>

Received. Thank you.

Robert Viera
Care Ambulance Service®

From: TJ McGovern [mailto:terrym@ci.garden-grove.ca.us]
Sent: Tuesday, February 06, 2018 11:56 AM

To: Rob Viera

Subject: Fwd: Grove Care Ambulances

FYI, See below...

T.J. McGovern

Division Chief - Operations
Garden Grove Fire Department
Wk: 714-741-5979

terrym!g!qa r!en—qrove.orq

From: "TJ McGovern" <terrym@ci.garden-grove.ca.us>

To: "Metro Net, Tracy Nolan" <TNolan@anaheim.net>, "TJ McGovern" <terrym@ci.garden-grove.ca.us>

Cc: "Juan Ordaz" <JOrdaz@anaheim.net>, "Edward Gallegos" <EGallegos@anaheim.net>, "Paul Whittaker"
<pwhittaker@ci.garden-grove.ca.us>

Sent: Tuesday, February 6, 2018 11:55:16 AM
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RE: Grove Care Ambulances

Subject: Re: Grove Care Ambulances
Juan,

Per the email below, We (Garden Grove) would like to dispatch the (4) Care Ambulances in the city with AVL for all
responses, not FSO....

Thanks, TJ

T.J. McGovern

Division Chief - Operations
Garden Grove Fire Department
Wk: 714-741-5979

terrvm!gqa r!en-q rove.org

From: "Metro Net, Tracy Nolan" <TNolan@anaheim.net>

To: "TJ McGovern" <terrym@ci.garden-grove.ca.us>

Cc: "Juan Ordaz" <JOrdaz@anaheim.net>, "Edward Gallegos" <EGallegos@anaheim.net>
Sent: Monday, February 5, 2018 4:07:44 PM

Subject: Re: Grove Care Ambulances

Ok, a little more info...

On the initial Bravo level medical call, they are dispatched by FSO. If the call reconfigures to an ALS response, it will
pull ambulance by AVL.

Juan says we can dispatch the ambulances on Bravo’s via AVL. Just need it in writing if that is what you would like to
do.

Thanks,

Tracy Nolan
Administrative Supervisor
Fire Communications

Metro Cities Fire Authority
Metro Net Fire Dispatch
Anaheim West Tower

201 S. Anaheim Blvd. Suite 302
Anaheim, CA 92805

Direct: (714) 765-4096
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RE: Grove Care Ambulances

tnolan@anaheim.net

Proudly serving the cities of

Anaheim * Brea * Fountain Valley * Fullerton * Garden Grove

Huntington Beach * Newport Beach * Orange

Sent from my iPhone

THIS MESSAGE IS INTENDED ONLY FOR THE USE OF THE INDIVIDUAL OR ENTITY
TO WHICH IT IS ADDRESSED AND MAY CONTAIN INFORMATION THAT IS
PRIVILEGED, CONFIDENTIAL, AND EXEMPT FROM DISCLOSURE UNDER
APPLICABLE LAWS. If the reader of this message is not the intended recipient, or the
employee or agent responsible for delivering the message to the intended recipient, you are
hereby notified that any dissemination, distribution, forwarding, or copying of this
communication is strictly prohibited. If you have received this communication in error, please
notify the sender immediately by e-mail or telephone, and delete the original message
immediately. Thank you.

On Feb 5, 2018, at 15:17, TJ McGovern <terrym@ci.garden-grove.ca.us> wrote:

Tracy,

OK, | talked to your supervisor this am, and he said they were dispatched FSO??7?7? | thought they were
supposed to be AVL also.

T.J. McGovern

Division Chief - Operations
Garden Grove Fire Department
Wk: 714-741-5979

terrvm!gqa r!en-q rove.org

<Fire 90th Badge and cross-01_email4.png>

From: "Metro Net, Tracy Nolan" <TNolan@anaheim.net>

To: "TJ McGovern" <terrym@ci.garden-grove.ca.us>, "Edward Gallegos" <EGallegos@anaheim.net>
Cc: "Paul Whittaker" <pwhittaker@ci.garden-grove.ca.us>, "Cheyne Maule" <cheynem@ci.garden-
grove.ca.us>

Sent: Monday, February 5, 2018 2:19:32 PM

Subject: RE: Grove Care Ambulances

Good afternoon Chief,

The four designated Care ambulances are dispatch via AVL. The issue is when the unit has to use a back-
up rig with no AVL then it reverts to FSO.

Thank you,
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RE: Grove Care Ambulances

Tracy Nolan
Administrative Supervisor
Fire Communications

Metro Cities Fire Authority
Metro Net Fire Dispatch
Anaheim West Tower

201 S. Anaheim Blvd. Suite 302
Anaheim, CA 92805

Direct: (714) 765-4096

tno|an!g!3ana”e|m.net

From: T) McGovern [mailto:terrym@ci.garden-grove.ca.us]

Sent: Monday, February 05, 2018 2:08 PM

To: Edward Gallegos <EGallegos@anaheim.net>

Cc: Tracy Nolan <TNolan@anaheim.net>; Paul Whittaker <pwhittaker@ci.garden-grove.ca.us>; Cheyne
Maule <cheynem@ci.garden-grove.ca.us>

Subject: Grove Care Ambulances

Ed / Tracy,

Just to confirm the Care Ambulances in Grove are dispatched FSO? Is there a reason why we couldn't
dispatch them AVL????

Thanks, TJ

T.J. McGovern

Division Chief - Operations
Garden Grove Fire Department
Wk: 714-741-5979

terrvm@qar!en-qrove.orq

<image001.png>

THIS MESSAGE IS INTENDED ONLY FOR THE USE OF THE INDIVIDUAL OR
ENTITY TO WHICH IT IS ADDRESSED AND MAY CONTAIN INFORMATION THAT IS
PRIVILEGED, CONFIDENTIAL, AND EXEMPT FROM DISCLOSURE UNDER
APPLICABLE LAWS. If the reader of this message is not the intended recipient, or the
employee or agent responsible for delivering the message to the intended recipient, you
are hereby notified that any dissemination, distribution, forwarding, or copying of this
communication is strictly prohibited. If you have received this communication in error,
please notify the sender immediately by e-mail or telephone, and delete the original
message immediately. Thank you.
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RE: Grove Care Ambulances

THIS MESSAGE IS INTENDED ONLY FOR THE USE OF THE INDIVIDUAL OR ENTITY TO
WHICH IT IS ADDRESSED AND MAY CONTAIN INFORMATION THAT IS PRIVILEGED,
CONFIDENTIAL, AND EXEMPT FROM DISCLOSURE UNDER APPLICABLE LAWS. If the reader
of this message is not the intended recipient, or the employee or agent responsible for delivering
the message to the intended recipient, you are hereby notified that any dissemination, distribution,
forwarding, or copying of this communication is strictly prohibited. If you have received this
communication in error, please notify the sender immediately by e-mail or telephone, and delete the
original message immediately. Thank you.

CONFIDENTIALITY STATEMENT: The information in this e-mail is confidential and may be legally
privileged. It is intended for the use only of the addressee. If you have received this communication in
error, be advised that any dissemination of the email or its attachments is strictly forbidden. If you are
not the intended recipient of the email, please erase all copies of the message and its attachments
and notify us immediately. SECURITY WARNING: Please note that this e-mail has been created in the
knowledge that Internet email is not a 100% secure communications medium. We advise that you
understand and observe this lack of security when e-mailing us. Although we have taken steps to
ensure that this e-mail and attachments are free from any virus, we recommend that the recipient
should ensure local scanning of the content and any attachment.

— Attachments:

ForwardedMessage.eml| 79.7 KB
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