
Subject: RE: Contract for the City of Garden Grove

From: Bill Goodman <bill.goodman@falck.com>

Date: 4/4/2017, 4:03 PM

To: "sandras@ci.garden‐grove.ca.us" <sandras@ci.garden‐grove.ca.us>

CC: "troyh@careambulance.net" <troyh@careambulance.net>, Brian Richmond

<brian.richmond@falck.com>, billw careambulance <billw@careambulance.net>, Mitch Felde

<mitchf@careambulance.net>

Hi Sandy,

I spoke with Heidi Janz a few minutes ago about one issue related to the insurance requirements stated in the
contract, specifically the $25,000 maximum deduc ble.  She asked I write to you so you have a record and discuss it
within proper procedures.

Care Ambulance insurance coverage comes within the Falck USA insurance program.  The deduc ble under the auto
liability insurance is $250,000 per occurrence, obviously much larger than the $25,000 stated in the contract.  The
$250,000 deduc ble has been in place for several years and has never been an issue for Care Ambulance or Falck
USA. 

Care Ambulance requests an agreement with the City of Garden Grove that the $250,000 will be accepted. 

Please feel welcome to call with any ques ons or you would like to discuss.

Thank you,

William Goodman
National Risk and Insurance Manager

Falck USA

21540 30th Drive SE, Suite 250
Bothell, WA  98021  
Direct:  425.892.1968

Fax:  425 892 1189
bill.goodman@falck.com

From: Brian Richmond
Sent: Tuesday, April 04, 2017 2:48 PM
To: Bill Goodman <bill.goodman@falck.com>
Subject: FW: Contract for the City of Garden Grove

Hi Bill:

Please review the insurance sec on.

Thanks, 

Brian M. Richmond
Chief Legal Counsel
______________________________________

RE:	Contract	for	the	City	of	Garden	Grove 	

1	of	3 2/13/2020,	12:53	PM



Falck USA
21540 30th Drive SE, Suite 250
Bothell, WA  98021

Direct:  425.892.1187

Fax:  425.892.1189
brian.richmond@falck.com

From: Bill Weston [mailto:billw@careambulance.net]
Sent: Tuesday, April 04, 2017 2:45 PM
To: troyh@careambulance.net; Mitch Felde <mitchf@careambulance.net>; Brian Richmond
<brian.richmond@falck.com>
Subject: FW: Contract for the City of Garden Grove

Gentleman –

Here is the draft GG Fire contract.   As usual, we are on a tight deadline.  We go to Council next
Tuesday.  They need this signed days before.

Mitch – They have very specific insurance requirements that need to be addressed.

Thanks.

From: Sandy Segawa [mailto:sandras@ci.garden-grove.ca.us]
Sent: Tuesday, April 04, 2017 2:19 PM
To: Bill Weston
Cc: Paul Whittaker
Subject: Contract for the City of Garden Grove

Bill,

Thank you for your patience. Please see the attached contract for the City of Garden Grove. 
Please print one copy and have the authorized party sign it with an original signature.  The
City also requires your corporate seal on the last page of the contract or the contract
will be returned to you until complete.  Please review Section 4 of the attached contract
for the required insurance certificates and endorsements.  I have also attached samples of the
certificates and endorsements for your reference.  These may help you and your agent to
provide me with the insurance documents that are being requested.  All insurance certificates
should be emailed to me directly, within 10 City working days, to avoid any delay in getting
the contract executed. Please note that the City is closed alternating Fridays.  Please return
the original signed contract to the following address as soon as possible since we
are taking this to the City Council for approval on April 11, 2017.

City of Garden Grove
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Attention: Purchasing-Sandra Segawa
11222 Acacia Parkway
Garden Grove, CA 92840

Thank You,

Sandra Segawa, C.P.M., CPPB
Purchasing Agent
City of Garden Grove
714-741-5050
714-741-5205

CONFIDENTIALITY STATEMENT: The information in this e-mail is confidential and may be legally
privileged. It is intended for the use only of the addressee. If you have received this communication in error,
be advised that any dissemination of the email or its attachments is strictly forbidden. If you are not the
intended recipient of the email, please erase all copies of the message and its attachments and notify us
immediately. SECURITY WARNING: Please note that this e-mail has been created in the knowledge that
Internet email is not a 100% secure communications medium. We advise that you understand and observe this
lack of security when e-mailing us. Although we have taken steps to ensure that this e-mail and attachments
are free from any virus, we recommend that the recipient should ensure local scanning of the content and any
attachment.

Attachments:

CARE Ambulance Contract.pdf 162 KB
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