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Chief McGovern,

| just spoke with Metro Net supervisor Josh and he advised the Garden Grove Care ambulances are being dispatched
by FSO. He stated they can see the ambulances by AVL but they are not dispatched by AVL.

Is this the info you have?

I’'m putting together a memo to followed up with verbal conversations with the crews and wish to share some of this
info along with the expectations when dispatched.

Robert Viera
Care Ambulance Service®
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