


























Cost Explanation 

Fee per Electronic Citation Issued $0.40
Fee per Manual Citation Issued $0.45
1st Courtesy and Delinquent Notices  $0.75
o
o
o

o
o
o

Fee per Paperless Appeal - Optional $1.00
o
o
o
o

o
o
o
o

Fee per Adjudication Letter $0.75

o
o
o

o
o
o

Out of State Collections $1.50 per OOS Request
Fee per Franchise Tax Board SSN Request $2.50

o o
Franchise Tax Board Collections 15% of revenue collected

o
o
o

o
o
o

Hearing Officer Services $25.00 per hearing

o
o

o



Joint / Escrow Account Services - Optional $75.00 per month

o
o
o

o
o
o

Fee per Refund, NSF Processed - Optional $1.25

o
o
o

o
o
o

Fee per State Surcharge Issuance - Optional $10.00
o
o

o
o

AB503 Receipt and Processing – per request if Data 
Ticket handles $5.00

AB503 Receipt and Processing – per request if City 
handles $2.00

AB 503 Letters $0.75

o
o
o

o
o
o

Fee per Other Correspondence / Letters $0.75

o
o

o
o



Optional

Optional















Profile 

Financial Stability & Capacity 

Strength and Stability Organizational Structure 



General Work Experience Relevant to the City’s Scope of Work 

Organizational Alliances 





bolded and italicized

Data Ticket 
proposes the City utilize our real-time interface with California DMV that 
automatically alerts the issuing Officer of any payments or changes in 
responsible party made at the DMV in the last 30 days.

our maintenance and support agreement includes the repair 
and/or replacement of damaged handheld devices within 48 hours of 
notification.  

As soon as a citation has been 
issued to a vehicle, all other handheld devices are instantaneously updated 
to include that citation data

Officers in the field will have the ability to void a 
citation and/or reinstate a citation, even if it has already been printed and 
transmitted to our Solution

Once received and entered into the Solution, all 
manually issued citations are scanned onto our network and electronically 
attached to the citation on the web.

As such, 
the City’s manually issued citations will be available to view on the web as 
long as the City is a client, far exceeding the City’s 4 year requirement.



This means as 
soon as the citation is entered into the Solution, it is 
queued to be sent to California DMV

our Operations Department scans and attaches the certificate to 
the citation so City Personnel can view online exactly what was provided

All correspondence sent to a registered owner, appellant or prior registered 
owner are always hyperlinked to the citation

real-time connection with CA DMV, providing our clients 
with the ability to place registration holds and releases, real-time, far 
exceeding the City’s 48-hour requirement



registration hold and release confirmation is 
received directly from DMV the same day the request is made, far exceeding 
the City’s monthly requirement.

provide
Officers with the ability to view whether any payments have been made at 
DMV in the last 30 days, real-time.

Data Ticket provides for mail collection Monday – 
Friday, excluding holidays.

mail received will be scanned and stored on our network as long as the 
City is a client. 

Data Ticket is PCI Compliant as well as SOC 2 Type 2 Compliant. Our 
Solution accepts Visa, MasterCard, Discover and American Express

option to utilize our Optional Banking 
Services whereby mailed-in payments are deposited real-time via remote 
check deposit. 

option to process AB503 request internally or have 
Data Ticket’s Operations Department process and approve or deny each 
request

we do scan 
each envelope, and its respective contents, onto our network and in many 
cases attach it to the corresponding citation for easy viewing on our 
website

scanned and attached to 
the appropriate citation in our Solution

also offer the ability for the City to email manually issued citations 



directly to our Data Entry Department

reporting options will be available to City Personnel real-time via our 
website. We offer over 100 reports from which the City may run for any 
period

our clients can run reports for any duration of time desired

reports are exportable to excel and will format perfectly without any 
human intervention

Report
Generator” that provides each user with the ability to create, save, and 
share custom reports 

Reporting Homepage: 

IMAGE CONFIDENTIAL AND PROPRIETARY TO DATA TICKET, INC.  



Report Generator Feature: 

ALL IMAGES CONFIDENTIAL AND PROPRIETARY TO DATA TICKET, INC.  



some

Sample Officer Summary Report: 

Sample Citation Status Report (Summary): 

Sample Citation Status Report (Detail): 

Payments Grouped by Received Date (Summary): 

Payments Grouped by Received Date (Detail): 

Daily Posted by Client (Summary): 

ALL IMAGES CONFIDENTIAL AND PROPRIETARY TO DATA TICKET, INC.  



acceptance of Visa, MasterCard, Discover and 
American Express

available Monday – Friday from 
7am – 5pm, Pacific

are call-recorded and can be forwarded to City 
Personnel upon request note is entered into the Solution real-
time by the Customer Service Representatives during each call

1st Class mail
attached to the citation, so City Personnel can view 

a copy of each notice / letter sent

NCOA (National 
Change of Address) database address verification



Sample Courtesy Notice 1 



Sample Delinquent Notice 2 



Sample Delinquent Notice 3 



Sample Delinquent Notice 4 



Sample Franchise Tax Board Notice 



Sample AB503 Indigent Payment Plan Letter 



real-time repots may be run that identify all activity for 
any given period of time.

In addition to notes being added to a single citation at a time, user notes 
can also be added for multiple citations at once.

7am – 5pm Pacific, providing more support 
hours than any other vendor.

Training will not be limited to 40 hours per year

fully redundant Uptime is kept at 99.87%

owns operates and updates all our hardware and software
not outsource any part of our infrastructure

o
o
o
o

o
o

complete audit trail

City will retain all ownership of the data 
and at no time is the data considered property of any entity other than the 
City



automated backups daily and removes all backups to an 
offsite location

available online for City Personnel to generate at 
any time ability to manage 
the scofflaw report by removing license plates

provided to the handheld ticket writers, real-
time and Officers will have the ability to check for payments and release of 
liability filed at the CA DMV within the last 30 days

available online 
for as long as the City is a client. 

on-site meetings 
as requested during normal business hours. Meetings will not be limited 
to quarterly.

all adjudication related correspondence will be attached and 



hyperlinked to the corresponding citation

Notification of overpayments and/or fines that are due reimbursement will 
be done via online, real-time reporting as well as notification displayed 
promptly when a user logs into the Solution

scanned and attached to the corresponding 
citation so that City Personnel can view each attachment as required

Individuals in the adjudication process will have toll-free line to a 
dedicated Adjudication Department to answer all their adjudication related 
questions

City’s Citizens will have the ability to schedule their own 
hearing, based on the City’s business rules

City Personnel will have access to 10 Adjudication Reports that can be 
customized to include or exclude columns, as well as to utilize optional 
criteria

complete audit trail

Scheduled system maintenance does not impact 
our clients or their citizens

customized user experience for the City’s citizens

citizens will be able to attach supporting 
documentation that is not limited

Citizens will be able to apply for an AB503 compliant payment plan

City’s citizens with the ability to pay for their citation(s) 
with a single convenience fee at the lowest cost of any vendor

Visa, MasterCard, Discover and American Express



our website is compatible with all mobile devices and it is ADA compliant 
per WCAG 2.0 requirements

our Solution 
provides a complete audit trail of all activity at the citation level, including all 
customer service user notes and city-entered user notes

all DMV related transactions are tracked and displayed for City 
Personnel to view, including registered owner requests, registration holds and 
releases, and DMV payment information

citation images, including an actual image of the citation, citation recordings 
and citation voice recordings are displayed for City Personnel’s review
all adjudication documentation and any miscellaneous mail received from citizens 
are scanned and attached to the applicable citation

all correspondence sent on behalf of the City is made available



o

o

o





Printers Offered by Data Ticket for 2 Piece Units 



Citation Issuance Application





the City can 
transmit cites 24/7 and they will be automatically loaded into our Solution without 
ever having to be touched. This means the City’s electronic citations will be 
available on the web faster than with any other vendor can provide. 

recommend sending up to 4 notices with an additional 
5th FTB Notice



longest record of any parking vendor for working with the 
Franchise Tax Board Data
Ticket absorbs all costs associated with working with the FTB

FTB weekly

Data Ticket will have no issues meeting the required timeline of assuming 
complete responsibility for the Parking Citation Management System no later than 
thirty (30) days after contract effective date of agreement.





Heather Nowlan, Director Client Services

Brook Westcott, Chief Operating Officer 



Wanda Stone, Mobile Support Manager 
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