CITY OF GARDEN GROVE

GARDEN GROVE OFFICE OF THE CITY CLERK
Steven R. Jones

Safeguard all official records of the City. Mayor

Conduct municipal elections and oversee legislative administration. Kris Beard

Provide reliable, accurate, and timely information to the Mayor Pro Tem - District 1

City Council, staff, and the general public. John R. O’Neill

Council Member - District 2

Thu-Ha Nguyen
Council Member - District 3

Patrick Phat Bui
Council Member - District 4

Stephanie Klopfenstein
February 9, 2018 Council Member - District 5

Kim Bernice Nguyen
Council Member - District 6

TPx Communications

U.S. TelePacific Corp.

515 S. Flower Street, 47 Floor
Los Angeles, CA 90071-2201

Attn: General Counsel

Enclosed is the original signed set of the Service Agreement by and between TPx
Communications and the City of Garden Grove, to provide VoIP compatible phone
services for the implementation of the City’s new Voice over Internet Protocol phone
system.

For convenience and expediency, a self-addressed envelope has been included, as
our office respectfully requests that a copy of the fully executed agreement be
returned to the City Clerk’s Office.

Sincerely,

Teresa Pomeroy, CMC
City Clerk

( %% a
By: Liz V&squez

Deputy City Clerk
Enclosure
c: Finance Department

Finance Department/Purchasing
Information Technology

11222 Acacia Parkway « P.O.Box 3070 « Garden Grove, CA 92842
www.ci.garden-grove.ca.us



Quote/Order ID: 104700

Service Agreement
City of Garden Grove

TPx Communications will provide Customer with the specified type and amount of Services at the rates, and terms and conditions listed
below and on the Rate Schedule(s) that follow, and Customer shall accept and pay for Services under the Terms and Conditions to
which Customer agreed on the Telecommunications Account Agreement (TAA)/Master Service Agreement (MSA) and any related
Addendums that follow that govern this Service Agreement. For any Access, ITx, and/or UCx Service listed below that is being added
to Services currently provided to Customer at the below referenced Service Location, a new Service Term (as provided in the Term
Length below) shall apply to any such Service.

Federal, State and Local Taxes and Other Charges will be applied in accordance with the definitions stated at « .. tos comratss.,

The term for service(s) being ordered is 36 months. ("Term")

RSID Title Address Non-Recurring Recurring
205056 11222 Acacia Pkwy, Garden Grove CA 11222 Acacia Pkwy, Garden Grove, CA 92840  $350.00 $1,495.00
Totals $350.00 $1,495.00
!Mﬁ/% 2/5 /7
Agre€d by: Customer Signature Date” /

otk C Stiles City Manager

Customer Name (Print) Title
Sales Representative Name Phone
Agreed by: Sales Manager Signature Date

v040117

ATTEST: 72/// Zzﬁwﬂfr

TERESA POMEROY, CMC &/
City Clerk

City of Garden Grove

DATED: 9/7/ 9 J15

City Attorney
City of Garden Grov.
DATED: = g? ’,/ 5
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Rate Schedule #205056

Quote ID: 104700

11222 Acacia Pkwy, Garden Grove CA 2/6/2018
City of Garden Grove
Good through: 3/8/2018
Address: 11222 Acacia Pkwy, Garden Grove, CA 92840
The term for Service(s) being ordered is 36 months ("Term").
v~ SmartVoice Trunking (Install) Description Qty Each Usage Type NRC MRC
Caller ID (Inbound - Name & Number) 1 $0.0000 - xNet - $0.0000
Abbreviated Dialing 1 $0.0000 - xNet - $0.0000
23:;:3«1 Calling Line ID (Name & 1 $0.0000 N xNet ) $0.0000
Call Paths - SmartVoice 100  §12.0000 - xNet - §1,200.0000
SIP SmartVoice 100 $0.0000 - xNet - $0.0000
OTT SmartVoice 1 50.0000 - xNet - $0 0000
No Router Required 1 $0.0000 - xNet - $0.0000
End User Connection Charge (EUCC) 100 $2 3700 - xNet - $237.0000
DID Numbers (block of 20) 30 $125000 - xNet - $375.0000
g'n:_';‘l”m’zbé’;zr(;"d In blockg:of 20 - 30 $98 1250 - xNet  $2.943.7500 -
SmartVoice Portal 1 $0.0000 - xNet - 50.0000
2500 T-Pack Minute Bundie 16 §70.0000 - xNet - §1.,120.0000
Trunk Group Call Forwarding to PSTN 1 $250000 - xNet - $250000
Tg::_f::’é::r';:°'wa'd'“g to PSTN { 5400000 . xNet  $400000 .
$0.00 $0.00 $1,335.00
¥ ITx for WAN (Install} Description Qty Each Usage Type NRC MRC
ITx for WAN Service 1 $0.0000 - ITx - $0.0000
ITx for WAN - CORE 1 §60.0000 - ITx - $60.0000
TelePacific Internet Circuit Only 1 $0.0000 - ITx - $0.0000
Managed Services Router 100 2 $30.0000 - ITx - $60.0000
SmartVoice - Related Voice Service 1 50.0000 - ITx - $0.0000
Install included with Voice/Data 1 §50.0000 - ITx 5500000 -
High Availability 1 $40.0000 - 1Tx - 5400000
High Availability Design Fee 1 $300.0000 - ITx  $300.0000 -
$0.00 $350.00 $160.00
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Telecommunications Account Agreement
Must include Service Agreement

This Telecommunications Account Agreement (referred to as “Agreement” or “TAA") is made by and between U.S. TelePacific Corp.
and/or its affiliated companies ("TPx Communications", also referred to as "our, us, we"), and the Customer described below
("Customer” also referred to as “you, I'), pursuant to the TPx Terms and Conditions, to which you agree and which are included in
summary herein (available in full at w.'v tpx com tarms ),

City of Garden Grove
Company Legal Name (Individual if Sole Proprietorship

Doing Business As (DBA) O\‘h'\ ot b nr (& o (7 (av e/

7

Legal Composition: [ ] Corporation [ ] General Partnership [ JLLP[ ]LLC[ ] Sole Proprietorship Q(] L-O(,v\.) (QOUGPY‘N\QM”

State Organized ‘ ;k

Not Supplied

Federal Tax ID (do not enter personal Social Security Number)
11222 Acacia Pkwy Garden Grove,

CA 92840

Billing Address

Section 2 Terms and Conditions Summary
This Agreement you are signing with TPx includes the Terms and Conditions set forth on our website at . ip« camtarms, which are
incorporated by this reference into the Agreement. Please refer to our website for the full statement of the Terms and Conditions to
which you are agreeing. The summary below is only a reference guide and is not meant to change any of the Terms and Conditions.

1. General - This section defines the Services for which you are contracting, how the prices for those Services are determined,
special conditions for rates and fees, such as expedite fees, how the rates, terms and conditions may be changed during the contract
Term and any rights you have if those changes occur.

2. Term, Billing and Payment - This section covers when the Agreement becomes effective, when the Term starts and renews, how
additional Services, if any, are handled, how billing will occur and what is included, how a deposit may be required, what happens if you
delay acceptance of the Services, when payment of Invoices is due, how Invoice disputes are handled, late payment fees, actions that
may result from late payment or non-payment and the charge for returned checks.

3. Customer Obligations - This section covers your responsibility for any of our property on your premises, for use of our Service
and your message content, for compliance with our Acceptable Use Policy {which may change during the Term), for securing your own
network against unauthorized use and access and that you have no right to rely on any oral or written statements of our employees
contrary to the Customer Obligations Terms and Conditions. Also included is your responsibility to pay any 3™ party vendor charges
and to arrange for disconnection and payment of charges related to the disconnection of any related services with your current carrier

(s).

4. Termination — This section states the rights and duties related to termination of Services or the Agreement, the renewal of the
Term, the fees charged for cancellation of an order for Services before the commencement of a Term, how a “material breach” of the
Agreement is handled, and whether a fee is incurred for termination of Services or the Agreement before the end of a2 Term and how it
is calculated.

5. Warranty, Disclaimer, Limitation of Liability and Indemnity — This section limits your rights to impose liability for certain
damages on us, disclaims certain implied representations and warranties, provides credit allowances under certain conditions for
interruptions of Service and outages that you may claim, and defines your obligations, and ours, with regard to indemnity and defense
of certain claims.

6. Resolution of Disputes - This section REQUIRES THE BINDING ARBITRATION OF ANY AND ALL DISPUTES AND WAIVES
CERTAIN RIGHTS TO JURY TRIALS AND/OR CLASS ACTIONS.

v100617 Continued
on page 2

Section 2 Terms and Conditions Summary, continued

7. Miscellaneous Provisions - This section controls assignment and transfer of the Agreement and Services under it, the law
applicable to the Agreement, the exclusion of any understanding or other agreements from what is contained in the Agreement and its
exhibits, and any changes not signed by both you and us, what happens if any provision of the Agreement is found to be invalid or
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unenforceable, whether the headings of the sections and paragraphs are part of the Agreement, the effect of non-enforcement of any

provision of the Agreement, how we will give notice under the Agreement to each other, and a time limitation for the bringing of an

action under the Agreement.

8. Service Guarantee — This section provides you with an alternative to continuing with our Services under the Agreement under

certain conditions.

Section 3 Acceptance

BY PLACING YOUR INITIALS IN THE SPACE(S) PROVIDED, YOU ACKNOWLEDGE THAT YOU HAVE REVIEWED AND AGREED
TO THE FOLLOWING ON THE DATE ENTERED BY YOU BELOW:

v

FULL TERMS AND CONDITIONS SET FORTH
AT i DR.COT It 3

4

A

911 FOR SMARTVOICE ADDENDUM SET FORTH
AT .o tox corm s _-.':"‘ *t,; 1 0T Tyl

-

Sna ‘lce-m' Jandar

E911 FOR VolP SERVICES ADDENDUM SET FORTH
AT &onn Pacers E911VOIT AL lan

ITx FIREWALL ADDENDUM SET FORTH
AT oo pxco'OneSacurs-A .

ITx FOR OFFICE 365 ADDENDUM SET FORTH
AT &onwnapxcor I Tx-Office 2aZ AL

ITx FOR WAN ADDENDUM SET FORTH
AT v Pxcor TN AN-AL

TTX SERVICES ADDENDUM SET FORTH
AT 2 po e

UCx CUSTOMER PROVIDED SiP DEVICES
ADDENDUM SET FORTH AT . L

15 Dy

FORTH AT

T |

UCx EQUIPMENT PURCHASE ADDENDUM SET

ATeon o b

UCx EQUIPMENT RENTAL ADDENDUM SET FORTH

AT..

4 M/ SERVICE LEVEL AGREEMENTS (SLA) SET FORTH

Chagt Faprida Lk YOU CONSENT TO RECEIVING ELECTRONIC
COMMUNICATIONS FROM TPx VIA THE EMAIL
ADDRESS PROVIDED IN SECTION 1.

By signing below, the person signing on behalf of Customer personally represents and warrants to TPx that he or she has the
authority and power to sign on behalf of Customer and bind Customer to this Agreement (and the Terms and Conditions
incorporated by reference). TPx agrees to provide, and the Customer agrees to receive and pay for, those services at
locations set forth on the Service Agreement (attached), including any services on subsequent Service Agreements and
subsequent changes as long as those changes meet TPx’s minimum requirements. THIS AGREEMENT INCLUDES AN
ARBITRATION PROVISION WHICH REQUIRES THE BINDING ARBITRATION OF ANY AND ALL DISPUTES AND WAIVES

CERTAIN RIGHTS TO JURY TRIALS AND/OR CLASS ACJHONS. This Agreement shall become a binding contract upon
execution by Customer and acceggftance by TPx.

Agreed by: Customer Signature

ot C. Stiles

Customer Name (Print)

Sales Representative Name

ATTEST: %(ZL// ///7/%//4
TERESA POMEROQY, CMC )

City Clerk
City of Garden,Groye
DATED: / /9 /z?/

| POV ICRpEpRY f K RO OISO 5.5 SO JERU S o4 B s L B < X Ko T 1P, T [ PR
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Date

Gity Manager—

Title

Phone

v011918
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Customer Contact Authority

TPx Communications has an obligation, and Customer has a right, under federal or state law to protect the confidentiality of your
Customer Proprietary Network Information (CPNI). CPNI includes information relating to the quantity, technical configuration, type,
destination, location and amount of use of the services Customer purchases from TPx. You can help prevent unauthorized access to
that information by indicating below the parties authorized to access that information.

Authority Levels:

RMWIA: (Read/Write/All) Grants full authority to request information and place orders. Inciudes access to usage and network
configuration. Also known as a Super User.

R/W/B: (Read/Write/Bill) Grants authority to ask questions about billing issues and request bill related changes. Also known as Account
Restricted.

R/W/O: (Read/Write/Orders): Allows access to information about the network configuration and is authorized to place orders including
reconfigures, moves, adds, changes, new locations, etc.

R/T: (Read/Trouble) Can report trouble on accounts and receive network configuration information.

Primary Account Authority/ Authorized Signee Do not send marketing emails

Name  |Ragngtr Maappapin | T [TT Avwlyst

Phone  |[F\Y 34| §¥44 | cel ! Email_[eo(W, Goardin ~n o ory
Authority Level: [FRWA TRWB BRWO  KIRT Z i J
Alternate Primary Account Authority &Do not send marketing emails

Name  fryn, Chung, | Tite Aehisorl b i

Phone >4 9-&“ 5&«5“ Cell Email |+¢/‘rv\c,'@g‘\ﬁpja/\ O/
Authority Level: RWA ~ BRWB XTRWO  OCRT 7 ’

Agent contact I Company Name “P"HW) [

Name Nl\/k' Yhese | Tite

Phone At N5 (5T ) cel Email |

Duration: ¥ This installation only O Term of contract

Authority Level: O RWA OO RWB ORWO hRT

Voice Vendor . Company Name % CDW ~ G

Name YO\Y\_{A ‘ﬁ\’kw')kw Title [\

Phone LS 141 Fhirs | cel Email |

Duration: ‘g This installation only 0 Term of contract

Authority Level: DRWA ORWB  ERWO RRT

Data Vendor = Company Name

Name N / P( Title

Phone Cell Email

Duration: [ This installation only O Term of contract

Authority Level: ORWA ORWB ORWO ORT

“ grant permission to TPx to provide access to CPNI/ to the authorized account contacts listed above subject to the designated authority
level.”

City of Garden Grove

Company Legal Name Account Number:

Authorized Signature: r, Date: %/Z / f
Printed Name: gc‘a‘-\' C. S.hl-gs Title: C‘Ii\’[ Mdl’lﬂﬂ&/

V040117 ATT§§1" Wﬁ%ﬁ%@ customercare@tpx.com Fax: 866-891-2088
TERESA POMEROQY, CMC

City Clerk
City of Garden, Grove
,7 ¢/1&

DATED:__27

) PUVRPEEY I P R R | i . [Xadh BN 2 2 | AnsAnNran 1 1 o~ ~ . U B XY . -~ st~
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Letter of Agency (LOA)

Only required when porting Local and/or Long Distance

Current Carrier(s) A—r{u r

Company Legal Name (Customer)

City of Garden Grove

Service Address (Street, City, State, Zip)

Billing Address (Street, City, State, Zip) _

11222 Acacia Pkwy Garden Grove,
CA 92840

Billing Telephone Numbers P( ‘H'b\l/he&v

[ ] Customer Service Records

To: Current Carrier(s) Listed Above

Subject: The Customer identified above hereby authorizes TPx Communications to act as its agent in dealing with local companies
listed above for porting telephone numbers or changing carriers.

[ ] Service Change MNew Service

| authorize TPx to act as our agent with respect to the telephone number(s) listed above to (1) change our telecommunications carrier

from current carrier(s) or (2) initiate new service.

Local Service, Intralata (local toll) Carrjer ’A(Tﬁ‘ T
InterLata (long distance) Carrier T ﬂ» ’r or

I want to retain my existing LD carrier on some or all of my telephone numbers

Specify Intra and InterLata PIC for each telephone number(s) provided to TPx

I'understand that only one telecommunications carrier may be designated as my primary interexchange carrier for any one telephone
number for each (a) IntraLATA Toli and (b) InterLATA Long Distance services. | also understand that if | select no primary
interexchange carrier (NO PIC), | will be unable to make IntraLATA Toll and/or InterLATA long distance calls except by using casual
dialing. | understand that any change in my primary carrier selection may involve a charge.

Contact Name (print) QGO‘H'C 8‘}'[38 Title Oiy MGMSIQV

Customer Signature /% /" Date ?/7/ A (

v091417

ATTEST: Wl(/ﬂ 6/4« o
TERESA POMEROY, CMC
City Clerk

oRTeD: S

| SR N PR (i | i - (X ok BN T | 40V AN~ sy 1 a o~ ~ . D R R - -



& BN

7145302193
7145307413
7145325792
7145345693
7145348320
7145370260
7145370385
7145373608
7145376341
7145379630
7145390429
7145393512
7145545732
7146360240
7146369835
7146383159
7146385966
7146386611
7146389906
7146631128
7147402862
7147413925
7147415004
7147415035
7147415060
7147415120
71474156140
7147415150
7147415200
7147415240
7147415280
7147415300
7147415395
7147415400
7147415500
7147415600
7147415604
7147415700
7147751005
7149718341
7147415444
7148926015039
7147415262
7147415262452
7147415732406
7147415140452

Sheetl

Page 1



corncons Tarms and Conditions Page 1 of 9

IMPORTANT: THIS CONTRACT INCLUDES A PROVISION REGARDING BINDING ARBITRATION.
SEE SECTION 6 BELOW. THIS CONTRACT REQUIRES THE BINDING ARBITRATION OF ANY AND
ALL DISPUTES, AND WAIVES CERTAIN RIGHTS TO JURY TRIALS AND/OR CLASS ACTIONS, AS
STATED IN THE “RESOLUTION OF DISPUTES" PROVISION (SECTION 6 BELOW), WHICH YOU
SHOULD READ IN ITS ENTIRETY. YOU UNDERSTAND THAT THIS IS A LEGALLY BINDING
INSTRUMENT AND AGREE TO ABIDE BY ITS TERMS.

1. General

(a) These Terms and Conditions are part of the Telecommunications Account Agreement (referred to as
*Agreement’) between Customer (referred to as “you” and “your”) and U.S. TelePacific Corp. and/or its
affiliated companies (collectively referred to as “we", “us” and “our”). Services are offered to you by us
either under Tariffs (documents which list services, prices and other terms and conditions) filed with the
Federal Communications Commission (FCC) and state regulatory agencies having jurisdiction over the
Services (“Tariffed Services”), or on a non-Tariffed basis. Tariffs are available online at
www.tpx.com/tariffs . All services provided under this Agreement are collectively referred to as the
“Services." In the event that the rates, terms and conditions in this Agreement conflict at any time with
those set forth in our federal and/or state Tariffs applicable to the Services, the rates, terms and
conditions of the Tariffs shall control. The rates, terms and conditions of Tariffed Services may change,
subject to the approval of the applicable regulatory agency. If the Tariffs for any Services are cancelled
as a result of regulatory action during the term of this Agreement, we will publish a Price List and related
terms and conditions on our website (www.tpx.com/rates ) which will become part of this Agreement.

(b) We may increase the rates in this Agreement for non-Tariffed Services to pass through any price
increases imposed on us by the providers of the underlying facilities used to provide the Services or, in
the case of long distance services, by our wholesale providers of such services. We may also change the
rates, terms and conditions applicable to non-Tariffed Services (‘Revisions”) by giving you at least thirty
(30) days prior written notice and posting such Revisions to our website at www.tpx.com/notices . You
will receive notice of the Revisions in your monthly invoice at least thirty (30) days prior to the effective
date of any change. You shall then have thirty (30) calendar days from the date of the aforementioned
invoice to provide us with written notice that the Revisions to changed terms or conditions adversely
affect your use of the Service(s). If after said notice, we are able to verify such adverse effect and are
able to eliminate said adverse effect, we shall provide you with a written addendum to this Agreement to
confirm your assent to our elimination of the adverse effect on your Services(s). However, if we are
unable reasonably to eliminate the Revision's impact on such Service(s), we will send you written notice
of our inability to reasonably eliminate the Revision's impact, and then you may terminate the impacted
Service(s) without further obligation to us beyond the termination date, including termination charges, if
any. This shall be your sole and exclusive remedy for changed terms or conditions. If you do not notify
us in writing of your election to terminate the affected Service(s) for changed terms or conditions within
five (5) business days after receipt of written notice of our inability to reasonably eliminate the Revision's
impact, you will be deemed to have consented to the changes and to a continuation of the Service(s),
subject to the Revisions. If we materially increase the rates applicable to any of our non-tariffed Services,
except for pass-through rate increases, you may terminate the affected Service(s) without further
obligation beyond the termination date, including termination charges, if any, provided you notify us in
writing before the effective date of the rate increase. If you do not notify us in writing of your election to
terminate the affected Service(s) for increase in rates prior to the effective date of the rate increase, you
will be deemed to have consented to the changes and to a continuation of the Service(s) subject to the
Revisions.

(c) Under certain conditions, you may request that installation of Services be expedited by agreeing to
pay an Expedite Fee. No projected date for expedited installation is guaranteed. Payment of the
Expedite Fee only earns an advanced priority for your installation process and installation is not entirely in

v031416



> Terms and Conditions Page 2 of 9

our control. No credit or refund of the Expedite Fee will be made for delay of the installation date beyond
the projected or requested date. A list of Expedite Fees and other charges for Changes to Services
ordered are available at: www.tpx.com/rates .

(d) A change in the manner in which we deliver Services fo you may result in an increase in rates for
those Services. Also, if a portion of your Services require a third party vendor, an additional charge for
special construction may apply. If we cannot deliver Services to you at the rates you have agreed to pay
because of the cost of the technology used or construction required to deliver the Services, including an
acceptable profit margin, we will notify you in writing of that fact before any change in the technology used
and seek your consent to a change in the rates or additional charge under this Agreement. If you do not
provide us with written notice of your refusal to consent to the increased rate within five (5) business days
after receipt of such notice, during which time we may delay the installation of any change in technology,
we may consider your lack of objection to the increase in rate or additional charge to be your consent to
the increased rate or additional charge for the Services under this Agreement. If you object to such
increase or charge within the period provided, you or we may terminate the Agreement on written notice
without further obligation beyond the date of termination, including for termination charges.

2. Term, Billing, and Payment

(a) Effective Date. This Agreement is effective when it has been signed by you and accepted by TPx
Communications either by execution on behalf of TPx Communications or by TPx Communications
commencing the Services delivery process. Upon approval, we will begin as soon as practicable the
installation, connection and testing of the circuits and/or equipment necessary to provide the Services.

(b) Term. The initial term of this Agreement (“Initial Term"}) will begin the date we provide notice to you
that the Services are available for your use. This Agreement will continue in effect for the entire Term
chosen on the Service Agreement and for any subsequent Renewal Term. The Initial Term or Renewal
Term (also referred to herein and on the Service Agreement as “Service Term") will automatically renew
for successive Renewal Terms (*Automatic Renewal Term") of one (1) year each thereafter, unless
terminated as provided in Section 4 of this Agreement. However, you may renew Services for a Renewal
Term prior to the completion of the Initial Term. The beginning of this Non-Automatic Renewal Term is
the date of the first invoice after the Service Renewal is entered into our billing system. You may order
additional services at your existing Service Location(s) under this Agreement for which Service(s) shall
have an Initial Term coterminous with the Initial or Renewal Term of the existing Service(s) at said
Service Location, subject to our acceptance. Services for additional Service Locations may also be
ordered, subject to our acceptance, under this Agreement. The Initial Term for additional Services
ordered for additional Service Locations will begin the date we provide notice to you that the services are
available for your use, will continue in effect for the entire Term specified on the Service Agreement for
the additional Services and shall automatically renew for successive periods of one (1) year each after
the end of the Initial Term of the additional Services (each successive period being a Renewal Term for
those additional Services), unless terminated as provided in Section 4 of this Agreement. The Terms and
Conditions of this Agreement shall extend automatically, following termination, to cover the remaining
Term of any Services provided. See Section 4 of this Agreement for additional terms and conditions
applicable to terminations and Renewal Terms, including the rates during Renewal Terms.

(c) Biling. We will begin invoicing you for the Services and other charges after we give you notice that
the Services are installed and available for your use and will continue invoicing you on a monthly basis
until the Agreement is terminated. We will bill monthly recurring charges in advance and usage charges
after the usage occurs. You are responsible for all Other Charges and Government Fees and Taxes
which will be separately listed on each invoice. We may require, in our sole discretion, that you provide a
deposit or other assurance of payment before the Services are provided and/or thereafter. Any required
deposit shall not bear interest unless required by law. If you delay acceptance of the Services after

v031416



COMAMUN CATONS Terms and Conditions Page 30f9

receiving notice that Services are available, we may, in our sole discretion, begin invoicing you for the
ordered Services. If you continue to delay acceptance of the Services for more than sixty (60) days after
the date the Services are available, you will have materially breached this Agreement, and we will be
entitled to terminate this Agreement without further notice and to pursue the remedies in Section 4 of this
Agreement.

(d) Back-billing. We will endeavor to bill you for charges on a timely basis. However, unless proscribed
by state regulation, you shall nevertheless be liable for all charges irrespective of any delay in billing,
whether due to error, lack of necessary data, negligence or any other reason. No such delay shall
constitute a basis for a claim of waiver, estoppel or other excuse of your obligation to pay our charges,
irrespective of the length of the delay. Nothing herein shall toll the running of any statute of limitations
applicable to such obligations.

(e) Payment. Invoices are due and payable upon presentation, and become past due after the Pay By
Date printed on the invoice. If you have a bona fide dispute with any of the amounts on the invoice
(“Disputed Amount”), you shall pay all amounts not in dispute by the Pay By Date and provide us with a
written request for a billing adjustment, together with all supporting documentation, within forty-five (45)
days after the Pay By Date or your right to any billing adjustment shall be waived. If we agree to adjust all
or a portion of the Disputed Amount, you will not be obligated to pay a late payment charge on the
adjusted amount. If you fail to pay all non-Disputed charges on our invoice by the Pay By Date, we may
impose a late payment charge of 1.5% per month or the maximum rate allowed by law, whichever is less,
on the unpaid balance until the amount is paid. We may also suspend your services until all delinquent
amounts, including late payment charges, are paid in full. An additional charge will apply to each
returned check. Payment must be made in U.S. Dollars.

() 1 the Initial Term is for sixty (60) months or more and Services have been installed for at least
twenty-four (24) months, Customer may provide TPx Communications at retention@tpx.com with a bona
fide, written quote of a lower monthly charge for a term at least equivalent to the remaining months in the
Initial Term from a competitive carrier for the identical Services with the same terms as provided pursuant
to this Agreement and all Addendums, one time, and TPx Communications shall have thirty (30) calendar
days after receipt of the bona fide written quote to match or beat the competitive carrier’s offer.
“Identical,” as used herein, is to be narrowly construed to mean the Services and all terms and conditions
must be the same in all material respects. If for any reason TPx Communications fails to provide the
Services at the lower rate, Customer may terminate the Services without liability for early termination.

3. Your Obligations

(@) Our Property. Any equipment installed at your premises by us or shipped to you by TPx
Communications or our authorized third party vendor remains our personal property, and nothing
contained in this Agreement shall give or convey to you any right, title or interest in such equipment. You
agree not to interfere with or damage the equipment and you agree to reimburse us for any loss or
damage that is caused by your intentional or negligent acts or by the intentional or negligent acts of your
agents, employees, authorized users or representatives. You will allow us to remove the equipment from
your premises or you will promptly return the equipment to us upon termination of the Services for which
the equipment was used.

(b) Building Access. You shall obtain all necessary approvals, applicable permits and/or use fees to be
attained, if any, for full access by us prior to installation of Service and while Service is provided.

(c) Responsibility for Message Content. You are solely responsible for all content that you make
available on or through our Services. You guarantee that all such content will not infringe on, or contain
any content that infringes on, or otherwise violates any copyright, patent or any other right held by a third-
party and that all such content will not violate any applicable law, rule, regulation or industry standard.
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(d) Use of Services. You will not use the Services for any illegal, unlawful, abusive or fraudulent
purpose and will use the Services in such a manner as to prevent damage to our network. Your proper
use of the Services includes conforming to all Acceptable Use Policies (*“AUP”) that are available on
request and are displayed at our web site at www.tpx.com/acceptable-use-policy . The AUP may be
amended from time to time. If we materially change the AUP, you shall be provided the same right to
notification and cancellation provided in Section 1(b) of this Agreement.

(e) Third-Party Obligations. You are responsible to pay any third-party vendor charges for third party
vendors you retain such as retaining a vendor for installation of necessary inside wiring. Also, you are
responsible to arrange for disconnection and payment of charges related to the disconnection of any
related services with your current carrier(s). Disconnection of such services may not be delegated to us.

() Network Security. You acknowledge that it is your responsibility to take whatever actions you deem
necessary to make your computer and voice network and circuits adequately secure from unauthorized
access. You further acknowledge that we only provide telecommunications services and certain
equipment to you and that we are not responsible for the security of your network and circuits from third
parties, or for any damages that may result from any unauthorized access to your network. Read and
follow the Fraud Guidelines provided at www.tpx.com/fraud-guidelines . Failure to follow the steps
provided may result in a greater likelihood that your network will be exposed to fraud. Also, we urge you
to seek independent advice with respect to products, equipment (including configurations), and services
available to make your computer network and circuits more secure from third parties.

YOU FURTHER ACKNOWLEDGE THAT NONE OF OUR EMPLOYEES, AGENTS,
REPRESENTATIVES OR SUBCONTRACTORS HAS MADE, AND THEY DO NOT HAVE THE
AUTHORITY TO MAKE, ANY REPRESENTATIONS CONCERNING THE SECURITY OF YOUR
NETWORK OR THE SERVICES WE PROVIDE THAT ARE INCONSISTENT WITH THE STATEMENTS
CONTAINED IN THIS SECTION 3(f).

4. Automatic Renewals; Terminations; Rights and Remedies

(@) This Agreement and any orders for Services submitted under it shall remain in effect until terminated
as stated in this Section 4. After the [nitial Term, this Agreement will automatically renew for successive
periods of one year each at our rates then in effect for your Services unless either party notifies the other
in writing within the last sixty (60) days of the then-current Term of the intent not to allow this Agreement
to renew for a successive Term. However, after providing such notice, if you continue to use Service(s),
by your continued use, you are agreeing to continue to receive and pay for Service(s) under this
Agreement on a month-to-month basis. However, even after termination of this Agreement for Services
ordered for the original Service Location(s) or additional Service Location(s) covered by this Agreement,
the Terms and Conditions of this Agreement will automatically extend to cover any remaining Terms or
Service Agreements for any additional Services to additional Service Locations which have not expired.
The Term of any such additional Service Agreements shall be subject to the same automatic renewal and
termination notice provisions as are contained in this Agreement. If either party gives the other party the
required notice of a decision not to allow the Agreement or the Term of any additional Services to
additional Service Locations to renew at the expiration of a Term, actual termination of Services will not
occur until the later of the end of the then-current Term or thirty (30) days after receipt of that notification.
If you elect to terminate the Agreement or any orders for Services before Services are installed and
available for your use, you must do so in writing, and you shall pay to TPx Communications as a pre-
installation charge (“Cancellation Charge”) an amount equal to: (1) the non-recurring charges applicable
to the Services, even if initially waived, unless those charges have already been paid, (2) if your Services
require a third party that we contract with to provide some or all of the underlying services, a charge from
the third party, which as a result of your cancellation, we become obligated to pay, and (3), if this
Agreement is for a Term of one year, an amount equal to three times the one month recurring charges,
or, if this Agreement is for a Term of more than one year, an amount equal to six times the one month
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recurring charges. You agree that such a termination charge is a reasonable amount because, among
other reasons, it would be difficult or impossible to calculate the exact amount of damages suffered by us
if you terminate this Agreement or any orders for Services.

(b) Either party may terminate this Agreement upon thirty (30) day notice if the other party materiaily
breaches the terms and conditions of this Agreement and the other party fails to cure the default within
the 30-day period, including, but not limited to, your failure to pay our invoices for the Services by the Pay
By Date. If you terminate this Agreement after our material breach, then you will be responsible only for
charges for the period before the date of termination. if, however, we terminate this Agreement as a
result of your material breach, or you terminate this Agreement or any Services provided to you for any
reason other than our material breach, you shall pay to us a termination charge as follows:

(i) I Service Term is equal to or less than thirty-six (36) months:

(A) lf the effective date of the termination occurs before the last year of the Initial or Renewal
Term, we will determine the termination charge (also referred to herein as “ETF") as though you had
elected an Initial Term ending within the Term year in which you terminate (‘Revised Alternate Term”).
For example, if you terminate in the 13th month of a three year Term, the Revised Alternate Term would
be two years. We will also determine the monthly recurring charge (‘“MRC") that would have applied if
you had chosen the Revised Alternate Term when you first selected a Term (“Default MRC”). You will
then pay us a termination charge equal to: (1) the non-recurring charges for the terminated Services,
even if those charges had been initially waived (only applies during Initial Term); (2) the difference
between the monthly recurring charges you actually paid for the terminated Services through the effective
date of termination and the Default MRCs that would have applied under a Revised Alternate Term; and
() fifty percent (50%) of the Default MRCs for the period starting with the effective date of termination
and ending on the expiration of the Revised Alternate Term. If your Services require a third party to
provide some or all of the underlying services, in addition to the termination charge calculation stated
above, you shall pay a charge from the third party, which as a result of your termination we become
obligated to pay for the portion of your Service provided by a third party .

(B) If the effective date of the termination occurs during the last year of the Initial or Renewal
Term, you will pay us a termination charge equal to: (1) The non-recurring charges for the terminated
Services, even if those charges had been initially waived (only applies during Initial Term); and (2) 50% of
the monthly recurring charges for the period starting with the effective date of termination and ending on
the expiration of the Initial or Renewal Term.

(i) If Service Term is greater than thirty-six (36) months, the ETF will be calculated as specified in
section 4, paragraph (b) subparagraph (i) above for a termination within the first thirty-six (36) months.
Thereafter, for terminations after the thirty-sixth (36m) month, the ETF will be twenty-five percent (25%) of
the remaining months of MRCs.

If you terminate this Agreement or any Services provided to you for any reason other than our material
breach, you shall provide us with written notice to retention@tpx.com thirty (30) days in advance, and the
effective date of the termination will be the end of that thirty (30) day notice period for purposes of
determining the remaining time over which the termination charge will be calculated. If you do not give us
that notice, then the effective date of termination shall be the date we terminate this Agreement. For
partial months, remaining monthly recurring charges will be determined on a prorated basis.

{c} If you request that we move your Services from your current Service Location to a different Service
Location, you may incur a non-recurring charge ("Move Charge”). The Move Charge may include (i) a
termination charge which, as a result of your termination, we become obligated to pay to a third party
provider of the underlying facilities, and (i) installation charge at the new Service Location. Also, a new
Term may apply to any Services moved to a new Service Location.
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Ali termination charges are due and payable immediately on the effective date of termination (including
the 50% of remaining monthly recurring charges), and are in addition to any monthly recurring charges,
usage charges and other charges due as of effective date of termination.

You agree that each of the above termination charges is a reasonable amount to compensate us for lost
MRCs and usage charges following termination. You agree because, among other reasons, it would be
difficult or impossible to calculate the exact amount of such damages suffered by us if you terminate this
Agreement or any orders for Services.

(d) In addition to any other recoveries we are entitled to, we shall be entitled to recover from you for
undisputed payment delinquencies all of the costs we incur (including court costs and reasonable
attorneys’ fees) to collect any delinquent charges owed by you along with all other damages we incur as a
result of your breach or other termination of this Agreement, including without limitation termination
charges, past due recurring and usage charges, any damage to our equipment, any promotional credits
provided to you and any amounts we have to pay to third parties because of violations by you of our AUP.
Notwithstanding the foregoing, if you are determined to be the prevailing party, you shall be entitled to
recover reasonable attorneys’ fees and court costs.

(e) Sections 4-6 of this Agreement, inclusive of sub-sections, shall survive any termination or expiration
of this Agreement.

5. Warranty Disclaimer, Limitation of Liability and Indemnity

(a) WARRANTY DISCLAIMER. WITHOUT LIMITING ANY EXPRESS FINANCIAL OR LIABILITY
PROVISIONS PROVIDED FOR IN THIS AGREEMENT, NEITHER PARTY SHALL BE LIABLE TO THE
OTHER FOR ANY INDIRECT, CONSEQUENTIAL, EXEMPLARY, SPECIAL, INCIDENTAL OR
PUNITIVE DAMAGES (INCLUDING, WITHOUT LIMITATION, LOST BUSINESS, REVENUE, PROFITS,
OR GOODWILL) ARISING IN CONNECTION WITH THIS AGREEMENT OR THE PROVISION OF
SERVICES UNDER THIS AGREEMENT (INCLUDING ANY SERVICE IMPLEMENTATION
DELAYS/FAILURES), UNDER ANY THEORY INCLUDING WITHOUT LIMITATION TORT, CONTRACT,
WARRANTY, STATUTE, STRICT LIABILITY OR NEGLIGENCE, EVEN IF THE PARTY HAS BEEN
ADVISED, KNEW OR SHOULD HAVE KNOWN OF THE POSSIBILITY OF SUCH DAMAGES. WE
MAKE NO WARRANTIES, EXPRESS OR IMPLIED, AS TO ANY SERVICE PROVISIONED. WE
SPECIFICALLY DISCLAIM ANY AND ALL IMPLIED WARRANTIES, INCLUDING WITHOUT
LIMITATION, ANY IMPLIED WARRANTIES OF MERCHANTABILITY, FITNESS FOR A PARTICULAR
PURPOSE, OR TITLE OR NON-INFRINGEMENT OF THIRD PARTY RIGHTS.

(b) Credit Allowances for Interruption of Service. If an interruption or failure of Service is caused solely
by us and not by you or any third party agent, carrier, vendor, employee, or representative of yours or
other causes beyond our reasonable control, you may be entitled to a credit allowance not to exceed an
amount equivalent to the proportionate charge to you for the affected Service for the time period from the
time of your report to us of the Service interruption to the time Service is restored, not to exceed in any
month, the total monthly recurring charge owed by you for the affected Service in that month. The
specific service levels, related credits and steps you must take to apply for credits are available on our
website at www.tpx.com/sla. We shall not be liable for any act or omission of any other entity furnishing
you with facilities or equipment used with the Services, nor shall we be liable for any damages or losses
due in whole or in part to your fault or negligence or due in whole or in part to the failure of equipment or
facilities that you provide.

(c) LIMITATION OF LIABILITY. TO THE MAXIMUM EXTENT PERMITTED BY APPLICABLE LAW,
NEITHER YOU NOR WE SHALL BE ENTITLED TO RECEIVE PUNITIVE, INCIDENTAL, EXEMPLARY,
CONSEQUENTIAL, RELIANCE OR SPECIAL DAMAGES (INCLUDING DAMAGES FOR LOST
PROFITS). ACCORDINGLY, NOTWITHSTANDING THE PROVISIONS OF SUB-SECTION (a) OF THIS
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SECTION 5, OUR TOTAL LIABILITY UNDER THIS AGREEMENT SHALL IN NO EVENT EXCEED THE
LESSER OF (1) YOUR PROVEN DIRECT DAMAGES, (2) THE AMOUNTS YOU PAID TO US FOR THE
SERVICES DURING THE PERIOD IN WHICH ANY SERVICE-RELATED PROBLEMS WERE
EXPERIENCED, OR (3) THE CREDITS AVAILABLE TO YOU UNDER OUR TARIFFED LIMITATION OF
LIABILITY. THE FOREGOING LIMITATIONS APPLY TO ALL DISPUTES, CAUSES OF ACTION AND
CLAIMS, INCLUDING WITHOUT LIMITATION BREACH OF CONTRACT, BREACH OF WARRANTY,
NEGLIGENCE, STRICT LIABILITY, MISREPRESENTATION AND OTHER TORTS.

(d) Indemnification. You will defend, indemnify and hold us harmiess (including our officers, directors,
employees, agents, and contractors) from any claims, liabilities, losses, damages and expenses
(including reasonable attorneys’ fees and costs) arising out of or relating to your use of the Services. This
indemnity will not be available if the damage or loss is due to our willful or reckless acts or omissions.
Subject to the limitation of liability set forth in sub-section (c) of this Section, we will defend, indemnify and
hold you harmiess (including your officers, directors, employees, agents, licensees or contractors) from
any claims, liabilities, losses, damages and expenses (including reasonable attorneys’ fees and court
costs), arising out of or relating to our delivery of the Services to you. This indemnity will not be available
if the damage or loss is due to your willful or reckless acts or omissions.

6. Resolution of Disputes: Binding Arbitration (Jury Trial Waiver), No Class or Representative
Actions or Arbitrations

(a) Binding Arbitration of Any and All Disputes. By entering into this Agreement, you and we waive
any right to a jury trial, or the right to have any dispute resolved in any court, and instead accept
the use of binding arbitration. As used in this Agreement, “dispute” means any cause of action, claim,
case, and/or controversy of any kind arising out of or in any way related to this Agreement, any
amendments or addenda to this Agreement, and/or the subject matter of this Agreement.

(b) No Class or Representative Actions or Arbitrations. You and we expressly agree that any dispute
is personal to us, and any such dispute shall only be resolved by an individual arbitration and
shall not be brought as a class arbitration, a class action, or any other representative proceeding
unless such agreement is not consistent with applicable state law. Neither party agrees to class
arbitration, or an arbitration where a person brings a dispute as a representative of any other
person or persons except where not permitted by applicable state law. Neither you nor we agree
that a dispute can be brought as a class or representative action whether inside or outside of
arbitration, or on behalf of any other person or persons.

(c) The Federal Arbitration Act Applies. This Agreement affects interstate commerce and the
enforceability of Section 6 will be governed by, construed, and enforced, both procedurally and
substantively, by the Federal Arbitration Act (*FAA") to the maximum extent permitted by applicable law.

(d) Confidentiality. The arbitrator and the parties shall maintain the confidentiality of any proceedings,
including but not limited to, any and all information gathered, prepared, and presented for purposes of the
arbitration or related to the dispute(s) therein. The arbitrator shall have the authority to make appropriate
rulings to safeguard that confidentiality, unless the law provides to the contrary.

(e) Arbitration Procedures. If you and we cannot resolve between ourselves any dispute, you and we
shall promptly submit the dispute to binding arbitration at the office of the American Arbitration
Association (*AAA”) located in the City or County of the state where the services are provided, or, if there
is no AAA office at that location, then at the AAA office closest to where the services are provided. Either
party may initiate arbitration by providing written demand for arbitration (with a copy to the other party), a
copy of this Agreement and the administrative fee required by the commercial arbitration rules of the AAA
(*AAA Rules”) to the AAA. Any party paying the administrative fee may recover the fee if awarded by the
arbitrator. The arbitration will be held in accordance with the AAA Rules as modified by this Agreement.
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The AAA Rules, and other information about the AAA and arbitration, are readily available at www.adr.org
, by calling 1-800-778-7879, or by mail at 120 Broadway, Floor 21, New York, NY 10271. By entering into
this Agreement, you either (1) acknowledge that you have read and understand the AAA Rules or (2)
waive reading the AAA Rules and waive any claim that the current AAA Rules are unfair in any way. You
and we agree that the AAA Rules shall be subject to the terms of this Agreement, changes in procedures
that the AAA may make from time to time in its AAA Rules or successor rules to its AAA Rules, and the
following madifications:

(i) As limited by the FAA, the terms of this Agreement, and the applicable AAA Rules, the arbitrator will
have the exclusive power and jurisdiction to make all procedural and substantive decisions
concerning the dispute; provided, however, that this power shall not include: (a) the power to
determine the question of arbitrability, which power you and we agree shall be vested solely in a
court of competent jurisdiction; or (b) the power to conduct a class or representative action or
arbitration, which is prohibited by the terms of this Agreement as stated above (Section 6(b)).

(i) To the maximum extent permitted by applicable law, each party shall bear the cost of preparing and
presenting its case in an arbitration unless the arbitration award provides otherwise.

(i) One arbitrator will be appointed in accordance with the AAA rules within 30 calendar days of the
submission of the demand for arbitration. The arbitrator will designate the time and place for
hearings as soon as practicable after the arbitrator is appointed.

(iv) The arbitrator's authority to grant relief shall be subject to the provisions of this Agreement, our
applicable tariffs, if any, and any other applicable law. In making any award, the arbitrator will be
restricted by the Limitation of Liability provisions in this Agreement (Section 5(c)), and will not be
entitled to award, nor shall either party be entitled to receive, punitive, incidental, exemplary,
consequential, reliance or special damages, including damages for lost profits; provided, however,
that if the enforceability of any of these restrictions is limited by the applicable substantive faw or by
the AAA Rules, that restriction will only be enforced to the extent permitted by such law or rules.

7. Miscellaneous Provisions

(a) Assignment and Succession. You may not assign or transfer this Agreement without our prior
written consent, which shall not be unreasonably withheld. Any unauthorized assignment or transfer shall
be null and void. Subject to the foregoing, this Agreement shall be binding upon and inure to the benefit
of the parties and their respective heirs, executors, administrators, iegal representatives, successor and
authorized assigns.

(b) Governing Law. With the exception that the enforceability of Section 6 is governed both procedurally
and substantively by the FAA (as stated above), this Agreement shall be construed pursuant to the laws
of the state where (i) the preponderance of services are provided (as determined by MRCs) and (i) we
are certificated to provide telecommunication services without regard to the conflicts of law provisions
thereof.

(c) Force Majeure. We shall not be liable for any failure of performance of the Services due to causes
beyond our control, including, but not limited to, fire, flood, electric power interruptions, national
emergencies, civil disorder, acts of terrorists, network attacks, riots, strikes, lockouts, work stoppages,
Acts of God, or any faw, regulation, directive, or order of the United States government, or any other
governmental agency, including state and local governments having jurisdiction over us or the Services
provided hereunder.

(d) Entire Agreement and Modifications. This Agreement and all other documents specifically referred
to in this Agreement constitute the entire and final agreement and understanding between you and us
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with respect to the subject matter of this Agreement and supersede all prior agreements relating to such
subject matter, which are of no further force or effect. Any and all exhibits referred to in this Agreement
are integral parts of this Agreement and are made a part of this Agreement. This Agreement may only be
modified or supplemented by an instrument in writing executed by both your and our duly authorized
representatives or by a written notice of change pursuant to Section 1(b) hereof.

(e) Severability. If any provision of this Agreement is held to be invalid or unenforceable by a court or
administrative agency with jurisdiction over the Services, such provision shall be deemed amended to the
minimum extent necessary to render it enforceable.

() Headings. The headings used in this Agreement are for convenience only and do not in any way
limit or otherwise affect the meaning of any of the terms.

(g) Waiver. Under no circumstances shall either party’s failure to enforce any provision of this
Agreement in any particular instance be construed as a waiver of that provision.

(h) Natices. All notices from you to us must be in writing and delivered by certified mail, return receipt
requested or by Federal Express or other similar expedited delivery service to: U.S. TelePacific Corp.,
Attn. General Counsel, 515 S. Flower Street, 47th Floor, Los Angeles, CA 90071-2201. If you are
notifying us that you do not wish to renew Services, your written notice may be by a letter delivered in that
manner or by an email to: retention@tpx.com .

(i) Limitation on Actions. Any legal action (including but not limited to arbitration) arising in connection
with this Agreement must be commenced within two (2) years after the cause of action arises.

8. Service Guarantee

Notwithstanding anything to the contrary contained in this Agreement, you may terminate this Agreement
without any further obligation if the Services we provide are not substantially performing up to industry
standards during the first ninety (90) days the Services are available for your use. If you elect to
terminate the Agreement pursuant to this guarantee, we will reimburse you for all reasonable costs you
incurred to re-establish service with another service provider not to exceed the amount that you paid to us
for installation of the Services. This Service Guarantee only applies if: (a) the cause of the Service
deficiency was within our reasonable control; (b) you ordered at least the amount of Services that we
recommended to meet your traffic volumes; (c) you give us written notice of the deficiency within the first
ninety (90) days after we notified you the Services are available for your use, and (d) we fail to correct the
Service deficiency within fifteen (15) days after receiving written notice from you of the deficiency.
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CERTIFICATE OF LIABILITY INSURANCE 0210912018

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

IMPORTANT: If the certificate holder is an ADDITIONAL INSURED, the policy(ies) must have ADDITIONAL INSURED provisions or be endorsed.

If SUBROGATION IS WAIVED, subject to the terms and conditions of the policy, certain policies may require an endorsement. A statement on
this certificate does not confer rights to the certificate holder in lieu of such endorsement(s).
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Los Angeles, CA - Center Drive - HU rnational Insurance Services Inc. [ PHONE _ o FAX =
6701 Center Drive West, Suite 1500 A, No. Ext: (310) 568-8935___ | R o
Los Angeles, CA 90045 | BbbMEss. kieshaun.smith@hubinternational.com
INSURER(S) AFFORDING COVERAGE NAIC #

INSURER A : Travelers Property Casualty Company of America 25674 Hﬁ-,‘ 4
T
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COVERAGES CERTIFICATE NUMBER: : REVISION NUMBER:

THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS,
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.
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U.S. TelePacific Holdings Corp.
Policy Number: H-660-9512B584-TIL-17 v
Policy Term: 07/01/17-07/01/18

COMMERCIAL GENERAL LIABILITY

THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY.

TECHNOLOGY XTEND ENDORSEMENT

This endorsement modifies insurance provided under the following:
COMMERCIAL GENERAL LIABILITY COVERAGE PART

GENERAL DESCRIPTION OF COVERAGE - This endorsement broadens coverage. However, coverage for any
injury, damage or medical expenses described in any of the provisions of this endorsement may be excluded or
limited by another endorsement to this Coverage Part, and these coverage broadening provislons do not apply to
the extent that coverage is excluded or limited by such an endorsement. The following listing is a general cover-
age description only. Limitations and exclusions may apply to these coverages. Read all the provisions of this en-
dorsement and the rest of your policy carefully to determine rights, duties, and what Is and Is not covered.

CG D417 0112

A. Reasonable Force Property Damage — Ex-
ception To Expected Or Intended Injury Ex-
clusion

Non-Owned Watercraft Less Than 75 Feet
Aircraft Chartered With Pilot

Damage To Premises Rented To You
Increased Supplementary Payments

Who Is An Insured = Employees And Volun-
teer Workers — First Aid

Who Is An Insured - Employees — Supervi-
sory Positions

H. Who Is An Insured — Newly Acquired Or
Formed Organizations

l.  Blanket Additional Insured — Owners, Manag-
ers Or Lessors Of Premises

J. Blanket Additional Insured — Lessors Of
Leased Equipment

mmoow
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PROVISIONS
A. REASONABLE FORCE PROPERTY DAMAGE ~

EXCEPTION TO EXPECTED OR INTENDED IN-
JURY EXCLUSION

The following replaces Exclusion a., Expected Or
intended Injury, in Paragraph 2., of SECTION | -
COVERAGES - COVERAGE A BODILY IN-
JURY AND PROPERTY DAMAGE LIABILITY:

a. Expected Or Intended Injury Or Damage

"Bodily injury” or "property damage” expected or
intended from the standpoint of the insured. This
exclusion does not apply to "bodily injury" or
"property damage" resulting from the use of rea-
sonable force to protect any person or property.

©2012 The Travelers Indemnity Company. All rights reserved.

K. Blanket Additional Insured -~ Persons Or Or-
ganizations For Your Ongoing Operations As
Required By Written Contract Or Agreement

L. Bianket Additional Insured — Broad Form
Vendors

Who Is An Insured — Unnamed Subsidiaries

Who Is An Insured - Liability For Conduct Of
Unnamed Partnerships Or Joint Ventures

Medical Payments — Increased Limits
Contractual Liability — Rallroads

Knowledge And Notice Of Occurrence Or Of-
fense

Unintentional Omission
Blanket Waiver Of Subrogation

z g
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. NON-OWNED WATERCRAFT LESS THAN 75

FEET

The following replaces Paragraph (2) of Exclusion
9., Alrcraft, Auto Or Watercraft, in Paragraph 2,
of SECTION | - COVERAGES - COVERAGE A
BODILY INJURY AND PROPERTY DAMAGE
LIABILITY:

(2) A watercraft you do not own that is;
(a) Less than 75 feet long; and

{b) Not being used to carry any person or
property for a charge.

. AIRCRAFT CHARTERED WITH PILOT

The following is added to Exclusion g., Alrcraft,
Auto Or Watercraft, in Paragraph 2, of SECTION
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COMMERCIAL GENERAL LIABILITY

|-COVERAGES ~-COVERAGE A BODILY IN-
JURY AND PROPERTY DAMAGE LIABILITY:

This exclusion does not apply to an aircraft that
is:

(a) Chartered with a pilotto any insured;
(b) Not owned by any insured; and

(c) Not being used to carry any person or prop-
erty for a charge.

D. DAMAGE TO PREMISES RENTED TO YOU

1. The first paragraph of the exceptions in Ex-
clusion j., Damage To Property, in Para-
graph 2. of SECTION | - COVERAGES -
COVERAGE A BODILY INJURY AND
PROPERTY DAMAGE LIABILITY is deleted.

2. The following replacesthe last paragraph of
Paragraph 2., Exclusions, of SECTION | -
COVERAGES - COVERAGE A BODILY IN-
JURY AND PROPERTY DAMAGE LIABIL-
ITY:

Exclusions c., g. and h., and Paragraphs (1),
(3) and (4) of Exclusion j., do not apply to
"premises damage". Exclusion f.(1)(a) does
not apply to "premises damage" caused by
fire unless Exclusion f. of Section | - Cover-
age A - Bodily Injury And Property Damage
Liability is replaced by another endorsement
to this Coverage Part that has Exclusion - All
Pollution Injury Or Damage or Total Pollution
Exclusion in its title. A separate limit of insur-
ance applies to "premises damage" as de-
scribed in Paragraph 6. of Section |lI- Limits
Of Insurance.

3. Thefollowing replaces Paragraph 6. of SEC-
TION IlI- LIMITS OF INSURANCE:

6. Subject to 5. above, the Damage To
Premises Rented To You Limit is the
most we will pay under Coverage A for
damages because of "premises damage"
to any one premises.

The Damage To Premises Rented To
You Limit will be:

a. The amount shown for the Damage
To Premises Rented To You Limit on
the Declarations of this Coverage
Part; or

b. $300,000 if no amount is shown for
the Damage To Premises Rented To
You Limit on the Declarations of this
Coverage Part.

4. The following replaces Paragraph a. of the

definition of "insured contract" in the DEFINI-
TIONS Section:

a. A contract for a lease of premises. How-
ever, that portion of the contract for a
lease of premises that indemnifies any
person or organization for "premises
damage" is not an "insured contract";

The following is added to the DEFINITIONS
Section:

"Premises damage" means "property dam-

age" to:

a. Any premises while rented to you or tem-
porarily occupied by you with permission
of the owner; or

b. The contents of any premises while such
premises is rented to you, if you rent such
premises for a period of seven or fewer
consecutive days.

The following replaces Paragraph 4.b.(1)(b)
of SECTION IV —-COMMERCIAL GENERAL
LIABILITY CONDITIONS:

(b) That is insurance for "premises damage";
or
Paragraph 4.b.(1)(c) of SECTION IV -

COMMERCIAL GENERAL LIABILITY CON-
DITIONS isdeleted.

E. INCREASED SUPPLEMENTARY PAYMENTS

1.

The following replaces Paragraph 1.b. of
SUPPLEMENTARY PAYMENTS - COVER-
AGES A AND B of SECTION | - COVER-
AGES:

b. Up to $2,500 for cost of bail bonds re-
quired because of accidents or traffic law
violations arising out of the use of any
vehicle to which the Bodily Injury Liabiky
Coverage applies. We do not have to fur-
nish these bonds.

2, The following replaces Paragraph 1.d. of

SUPPLEMENTARY PAYMENTS - COVER-
AGES A AND B of SECTION | - COVER-
AGES:

d. All reasonable expenses incurred by the
insured at our request to assist us in the
investigation or defense of the claim or
"suit", including actual loss of earnings up
to $500 a day because of time off from
work.
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F. WHO IS AN INSURED - EMPLOYEES AND

VOLUNTEERWORKERS -FIRSTAID

1. The following is added to the definition of "oc-
currence” inthe DEFINITIONS Section:

Unless you are in the business or occupation
of providing professional health care services,
“"occurrence” also means an act or omission
committed by any of your "employees" or
"volunteer workers" , other than an employed
or volunteer doctor, in providing or failing to
provide first aid or "Good Samaritan services"
to a person.

2, The following is added to Paragraph 2.a.(1) of
SECTION II-WHO IS AN INSURED:

Unless you are in the business or occupation
of providing professional health care services,
Paragraphs (1 }a), (b), (c) and (d) above do
not apply to "bodily injury" arising out of pro-
viding or failing to provide first aid or "Good
Samaritan services" by any of your "employ-
ees" or "volunteer workers", other than an
employed or volunteer doctor. Any of your
"employees" or "volunteer workers" providing
or failing to provide first aid or "Good Samari-
tan services" during their work hours for you
will be deemed to be acting within the scope
of their employment by you or performing du-
ties related to the conduct of your business.

3. The following is added to Paragraph 5. of
SECTIONIII-LIMITS OFINSURANCE:

For the purposes of determining the applica-
ble Each Occurrence Limit, all related acts or
omissions committed by any of your "employ-
ees" or "volunteer workers" in providing or
failing to provide first aid or "Good Samaritan
services" to any one person wil be deemed to
be one "occurrence”.

4. The following is added to the DEFINITIONS
Section:

"Good Samaritan services" means any emer-
gency medical services for which no compen-
sation is demanded or received.

G. WHO IS AN INSURED -EMPLOYEES -~ SU-

PERVISORY POSITIONS

The following is added to Paragraph 2.a.(1) of
SECTION II-WHO IS AN INSURED:

Paragraphs (1)(a), (b) and (c) above do not apply
to "bodily injury" or "personal injury" to a co-
"employee" in the course of the co-"employee's”
employment by you arising out of work by any of

COMMERCIAL GENERAL LIABILITY

your "employees” who hold a supervisory posi-
tion.

. WHO IS AN INSURED - NEWLY ACQUIRED

ORFORMED ORGANIZATIONS

Thefollowing replaces Paragraph 4. of SECTION
Il- WHO IS AN INSURED of the Commercial
General Liability Coverage Form, and Paragraph
3. of SECTION 11-WHO IS AN INSURED of the
Global Companion Commercial General Liability
Coverage Form, to the extent such coverage
forms are part of your policy:

Any organization you newly acquire or form, other
than a partnership or joint venture, of which you
are the sole owner or in which you maintain the
majority ownership interest, will qualify as a
Named Insured if there is no other insurance
which provides similar coverage to that organiza-
tion. However:

a. Coverage under this provision is afforded
only:

(1) Until the 180th day after you acquire or
form the organization or the end of the
policy period, whichever is earlier, if you
do not report such organization in writing
to us within 180 days after you acquire or
form it; or

(2) Until the end of the policy period, when
that date is later than 180 days after you
acquire or form such organization, if you
report such organization in writing to us
within 180 days after you acquire or form
it, and we agree in writing that it will con-
tinue to be a Named Insured until the end
of the policy period;

b. Coverage A does not apply to "bodily injury"
or "property damage" that occurred before
you acquired or formed the organization; and

c. Coverage B does not apply to "personal in-
jury" or "advertising injury" arising out of an
offense committed before you acquired or
formed the organization.

BLANKET ADDITIONAL INSURED - OWNERS,
MANAGERS OR LESSORS OF PREMIBES

The following is added to SECTION II-WHO IS
ANINSURED:

Any person or organization that is a premises
owner, manager or lessor is an insured, but only
with respect to liability arising out of the owner-
ship, maintenance or use of that part of any prem-
ises leased to you.

The insurance provided to such premises owner,
manager or lessor does not apply to:
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COMMERCIAL GENERAL LIABILITY

a. Any "bodily injury" or "property damage"
caused by an "occurrence" that takes place,
or "personal injury" or "advertising injury"
caused by an offense that is committed, after
you cease to be atenant inthat premises; or

b. Structural alterations, new construction or
demolition operations performed by or on be-
half of such premises owner, manager or les-
sor.

J. BLANKETADDITIONAL INSURED -LESSORS

OF LEASED EQUIPMENT

The following is added to SECTION |1-WHO IS
AN INSURED:

Any person or organization that is an equipment
lessor is an insured, but only with respect to liabil-
ity for "bodily injury”, "property damage", "per-
sonal injury" or "advertising injury" caused, in
whole or in part, by your acts or omissions in the
maintenance, operation or use by you of equip-
ment leased to you by such equipment lessor.

The insurance provided to such equipment lessor

does not apply to any "bodily injury” or "property

damage" caused by an "occurrence" that takes

place, or "personal injury" or "advertising injury"

caused by an offense that is committed, after the
equipment lease expires.

@BLANKET ADDITIONAL INSURED - PERSONS
OR ORGANIZATIONS FOR YOUR ONGOING

OPERATIONS AS REQUIRED BY WRITTEN
CONTRACT ORAGREEMENT

The following is added to SECTION II-WHO IS
ANINSURED:

Any person or organization that is not otherwise
an insured under this Coverage Part and that you
have agreed in a written contract or agreement to
include as an additional insured on this Coverage
Part is an insured, but only with respect to liabilty
for "bodily injury" or "property damage" that:
a. b caused by an "occurrence" that takes place
after you have signed and executed that con-
tract or agreement; and

b. b caused, in whole or in part, by your acts or
omissions inthe performance of your ongoing
operations to which that contract or agree-
ment applies or the acts or omissions of any
person or organization performing such op-
erations on your behalf.

The lmits of insurance provided to such insured
wil be the limits which you agreed to provide in
the written contract or agreement, or the Imits
shown in the Declarations, whichever are less.

L. BLANKET ADDITIONAL INSURED - BROAD

FORMVENDORS

The following is added to SECTION 1|-WHO IS
ANINSURED:

Any person or organization that is a vendor and
that you have agreed in a written contract or
agreement to include as an additional insured on
this Coverage Part is an insured, but only with re-
spect to liability for "bodily injury" or "property
damage"that:

a. |s caused by an "occurrence" that takes place
after you have signed and executed that con-
tract or agreement; and

b. Arises out of "your products" which are dis-
tributed or sold in the regular course of such
vendor's business.

The insurance provided to such vendor is subject
to the following provisions:

a. The limits of insurance provided to such ven-
dor will be the limits which you agreed to pro-
vide inthe written contract or agreement, or
the limits shown in the Declarations, which-
ever are less.

b. The insurance provided to such vendor does
not apply to:

(1) Any express warranty not authorized by
you;

(2) Any change in "your products" made by
such vendor;

(3) Repackaging, unless unpacked solely for
the purpose of inspection, demonstration,
testing, or the substitution of parts under
instructions from the manufacturer, and
then repackaged in the original container;

(4) Any failure to make such inspections, ad-
justments, tests or servicing as vendors
agree to perform or normally undertake to
perform in the regular course of business,
in connection with the distribution or sale
of "your products";

(5) Demonstration, installation, servicing or
repair operations, except such operations
performed at such vendor's premises in
connection with the sale of "your prod-
ucts"; or

(6) "Your products” which, after distribution
or sale by you, have been labeled or re-
labeled or used as a container, part or in-
gredient of any other thing or substance
by or on behalf of such vendor.

Page 4 of 6
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Coverage under this provision does not apply to:

a. Any person or organization from whom you
have acquired "your products”, or any ingre-
dient, part or container entering into, accom-
panying or containing such products; or

b. Any vendor for which coverage as an addi-
tional insured specifically is scheduled by en-
dorsement.

. WHOB ANNSURED - UNNAMED SUBSIDI-
ARIES

The following isadded to SECTION II-WHO IS
ANINSURED:

Any of your subsidiaries, other than a partnership
or joint venture, that is not shown as a Named In-
sured in the Declarations is a Named Insured if:

a. You maintain an ownership interest of more
than 50% in such subsidiary on the first day
of the policy period; and

b. Such subsidiary is not an insured under simi-
lar other insurance.

No such subsidiary is an insured for "bodily injury"

or "property damage” that occurred, or "personal

injury" or "advertising injury” caused by an of-

fense committed:

a. Before you maintained an ownership interest
of more than 50% in such subsidiary; or

b. After the date, if any, during the policy period
that you no longer maintain an ownership in-
terest of more than 50% in such subsidiary.

. WHO B AN NSURED - LIABILITY FOR CON:
DUCT OF UNNAMED PARTNERSHIPS OR
JOINT VENTURES

The following replaces the last paragraph of
SECTION II-WHO IS AN NSURED:

No person or organization is an insured with re-
spect to the conduct of any current or past part-
nership or joint venture that is not shown as a
Named Insured in the Declarations. This para-
graph does not apply to any such partnership or
joint venture that otherwise qualfies as an in-
sured under Section lI-Who ks An Ihsured.

0. MEDICAL PAYMENTS -NCREASED LIMITS

The following replaces Paragraph 7. of SECTION
II-LIMITS OF NSURANCE:

7. Subject to 5. above, the Medical Expense
Limit is the most we will pay under Coverage
C for all medical expenses because of "bodily
injury" sustained by any one person, and will
be the higher of:

(a) $10,000; or

COMMERCIAL GENERAL LIABILITY

(b) The amount shown on the Declarations of
this Coverage Part for Medical Expense
Limit.

P. CONTRACTUAL LIABILITY -RAILROADS

1. The following replaces Paragraph c. of the
definition of "insured contract" in the DEFINI-
TIONS Section:

c. Any easement or license agreement;

2. Paragraph f.(1) of the definition of "insured
contract" inthe DEFINITIONS Section is de-
leted.

Q. KNOWLEDGE AND NOTICE OF OCCUR-

RENCE OR OFFENSE

Thefollowing isaddedto Paragraph 2., Duties In
The Event of Occurrence, Offense, Claim or
Suit, of SECTION V - COMMERCIAL GEN-
ERAL LIABILITY CONDITIONS:

e. The following provisions apply to Paragraph
a. above, but only for the purposes of the in-
surance provided under this Coverage Partto
you or any insured listed in Paragraph 1. or 2.
of Section [I-Who ks An [nsured:

(1) Notice to us of such "occurrence" or of-
fense must be given as soon as practica-
ble only after the "occurrence" or offense
is known to you (f you are an individual),
any of your partners or members who is
an individual (f you are a partnership or
joint venture), any of your managers who
is an individual (if you are a limited liability
company), any of your trustees who is an
individual (if you are a trust), any of your
"executive officers" or directors (if you are
an organization other than a partnership,
joint venture, limited liability company or
trust) or any "employee" authorized by
you to give notice of an "occurrence" or
offense.

(2) Ifyou are a partnership, joint venture, lim-
ited liability company or trust, and none of
your partners, joint venture members,
managers or trustees are individuals, no-
tice to us of such "occurrence" or offense
must be given as soon as practicable only
after the "occurrence” or offense is known
by:

(a) Any individual who is:

(i) A partner or member of any part-
nership or joint venture;

(ii) A manager of any limited liability
company;
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COMMERCIAL GENERAL LIABILITY

(3

(iii) A trustee of any trust; or

(iv) An executive officer or director of
any other organization;

that is your partner, joint venture
member, manager or trustee; or

(b) Any "employee" authorized by such
partnership, joint venture, Imited li-
ability company, trust or other organi-
zation to give notice of an "occur-
rence" or offense.

Notice to us of such "occurrence" or of-
fense will be deemed to be given as soon
as practicable if it is given in good faith as
soon as practicable to your workers'
compensation insurer. This applies only if
you subsequently give notice to us of the
"occurrence” or offense as soon as prac-
ticable after any of the persons described
in Paragraphs e. (1) or (2) above discov-
ers that the "occurrence" or offense may
result in sums to which the insurance
provided under this Coverage Part may
apply.

However, if this policy includes an endorse-
ment that provides limited coverage for "bod-
iy injury" or "property damage" or pollution
costs arising out of a discharge, release or
escape of "pollutants” which contains a re-
quirement that the discharge, release or es-
cape of "pollutants” must be reported to us
within a specific number of days after its

Page 6 of 6
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abrupt commencement, this Paragraph e.
does not affect that requirement.

R. UNINTENTIONAL OMISSION

The following is added to Paragraph 6., Repre-
sentations, of SECTION IV - COMMERCIAL
GENERAL LIABILITY CONDITIONS:

The unintentional omission of, or unintentional er-
ror in, any information provided by you which we
relied upon in issuing this policy will not prejudice
your rights under this insurance. However, this
provision does not affect our right to collect addi-
tional premium or to exercise our rights of cancel-
lation or nonrenewal in accordance with applica-
ble insurance laws or regulations.

BLANKET WAIVER OF SUBROGATION

The following is added to Paragraph 8., Transfer
Of Rights Of Recovery Against Others To Us,
of SECTION IV - COMMERCIAL GENERAL LI-
ABILITY CONDITIONS:

If the insured has agreed in a contract or agree-
ment to waive that insured's right of recovery
against any person or organization, we waive our
right of recovery against such person or organiza-
tion, but only for payments we make because of:

a. "Bodily injury" or "property damage" caused
by an "occurrence" that takes place; or

b. "Personal injury" or ‘“advertising
caused by an offense that is committed;

subsequent to the execution of the contract or
agreement.

injury"
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POLICY NUMBER: H-660-9512B584-TIL-17 /

COMMERCIAL GENERAL LIABILITY

THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY.

OTHER INSURANCE — ADDITIONAL INSUREDS -
PRIMARY AND NON-CONTRIBUTORY WITH RESPECT TO
CERTAIN OTHER INSURANCE

This endarsement madifies insurance provided under the following:
COMMERCIAL GENERAL LIABILITY COVERAGE PART

The following Is added to Paragraph 4. a., Primary
Insurance, of SECTION IV - COMMERCIAL GEN-
ERAL LIABILITY CONDITIONS:

However, if you specifically agree in a written contract
or agreement that the insurance afforded to an addi-
tional insured under this Coverage Part must apply on
a primary basis, or a primary and non-contributory
basis, this insurance is primary to other insurance that
Is available to such additional insured which covers
such additional insured as a named Insured, and we
will not share with that other insurance, provided that:

CG D4 25 07 08
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(1) The "bodlly injury" or "property damage" for which
coverage is sought is caused by an "occurrence”
that takes place; and

(2) The "personal injury” or "advertising injury” for
which coverage is sought arises out of an offense
that is committed;

subsequent to the signing and execution of that con-
tract or agreement by you.
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POLICY NUMBER: H-810-2D499496-TIL-17 /

COMMERCIAL AUTO

THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY.

BUSINESS AUTO EXTENSION ENDORSEMENT

This endorsement modifies insurance provided under the following:
BUSINESS AUTO COVERAGE FORM

GENERAL DESCRIPTION OF COVERAGE - This endorsement broadens coverage. However, coverage for any
injury, damage or medical expenses described in any of the provisions of this endorsement may be excluded or
limited by another endorsement to the Coverage Part, and these coverage broadening provisions do not apply to
the extent that coverage is excluded or limited by such an endorsement. The following listing is a general cover-
age description only. Limitations and exclusions may apply to these coverages. Read all the provisions of this en-
dorsement and the rest of your policy carefully to determine rights, duties, and what is and is not covered.

A. BROAD FORM NAMED INSURED H. HIRED AUTO PHYSICAL DAMAGE -~ LOSS OF
B. BLANKET ADDITIONAL INSURED 1 g:ss_lcl:':?.RE:As;AD(:éM” TRANSPORTATION
C. EMPLOYEE HIRED AUTO " EXPENSES — INCREASED LIMIT
D. EMPLOYEES AS INSURED J. PERSONAL PROPERTY
E. SUPPLEMENTARY PAYMENTS - INCREASED K. AIRBAGS
LIMITS L. NOTICE AND KNOWLEDGE OF ACCIDENT OR
F. HIRED AUTO - LIMITED WORLDWIDE COV- LOSS
ERAGE - INDEMNITY BASIS M. BLANKET WAIVER OF SUBROGATION
G. WAIVER OF DEDUCTIBLE - GLASS N. UNINTENTIONAL ERRORS OR OMISSIONS
PROVISIONS
A. BROAD FORM NAMED INSURED this insurance applies and only to the extent that
The following is added to Paragraph A.1., Who Is person or organization qualifies as an "insured"
An lnsured, of SECTION Il - COVERED AUTOS under the Who Is An Insured pl’OViSiOl’l contained
LIABILITY COVERAGE: in Section II.
Any organization you newly acquire or form dur- C. EMPLOYEE HIRED AUTO
ing the policy period over which you maintain 1. The following is added to Paragraph A.1.,
50% or more ownership interest and that is not Who Is An Insured, of SECTION Il - COV-
separately insured for Business Auto Coverage. ERED AUTOS LIABILITY COVERAGE:
Coverage under this provision is afforded only un- An "employee" of yours is an "insured" while
til the 180th day after you acquire or form the or- operating an "auto” hired or rented under a
ganization or the end of the policy period, which- contract or agreement in an "employee's"
ever is earlier. name, with your permission, while performing
duties related to the conduct of your busi-

Q‘) ' BLANKET ADDITIONAL INSURED ness. © y
The following is added to Paragraph c. in A.1., 2. The following replaces Paragraph b. in B.5.,

\D Who Is An Insured, of SECTION Il -~ COVERED Other Insurance, of SECTION IV - BUSI-

\P AUTOS LIABILITY COVERAGE: NESS AUTO CONDITIONS:

\a: Any person or organization who is required under b. For Hired Auto Physical Damage Cover-
a written contract or agreement between you and age, the following are deemed to be cov-
that person or organization, that is signed and ered "autos" you own:
executed by you before the "bodily injury" or (1) Any covered "auto" you lease, hire,
"property damage" occurs and that is in effect rent or borrow; and
during the policy period, to be named as an addi- (2) Any covered "auto" hired or rented by
tional insured is an "insured” for Covered Autos your "employee" under a contract in

Liability Coverage, but only for damages to which an “"employee's" name, with your

CAT3530215 © 2015 The Travelers Indemnity Company. Al rights reserved. Page 1 of 4
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COMMERCIAL AUTO

permission, while performing duties
related to the conduct of your busi-
ness.

However, any "auto" that is leased, hired,
rented or borrowed with a driver is not a
covered "auto".

D. EMPLOYEES AS INSURED

The following is added to Paragraph A.1., Who Is
An Insured, of SECTION Il - COVERED AUTOS
LIABILITY COVERAGE:

Any "employee" of yours is an "insured" while us-
ing a covered "auto" you don't own, hire or borrow
in your business or your personal affairs.

. SUPPLEMENTARY PAYMENTS ~ INCREASED

LIMITS

1. The following replaces Paragraph A.2.a.(2),
of SECTION Il - COVERED AUTOS LIABIL-
ITY COVERAGE:

(2) Up to $3,000 for cost of bail bonds (in-
cluding bonds for related traffic law viola-
tions) required because of an "accident"
we cover. We do not have to furnish
these bonds.

2. The following replaces Paragraph A.2.a.(4),
of SECTION Il - COVERED AUTOS LIABIL-
ITY COVERAGE:

(4) All reasonable expenses incurred by the
"insured" at our request, including actual
loss of earnings up to $500 a day be-
cause of time off from work.

HIRED AUTO - LIMITED WORLDWIDE COV-
ERAGE ~ INDEMNITY BASIS

The following replaces Subparagraph (5) in Para-
graph B.7., Policy Period, Coverage Territory,
of SECTION IV - BUSINESS AUTO CONDI-
TIONS:

(5) Anywhere in the world, except any country or
jurisdiction while any trade sanction, em-
bargo, or similar regulation imposed by the
United States of America applies to and pro-
hibits the transaction of business with or
within such country or jurisdiction, for Cov-
ered Autos Liability Coverage for any covered
"auto" that you lease, hire, rent or borrow
without a driver for a period of 30 days or less
and that is not an "auto” you lease, hire, rent
or borrow from any of your "employees",
partners (if you are a partnership), members
(if you are a limited liability company) or
members of their households.

© 2015 The Travelers Indemnity Company. All rights reserved.

(a) With respect to any claim made or "suit"
brought outside the United States of
America, the territories and possessions
of the United States of America, Puerto
Rico and Canada:

(i) You must arrange to defend the "in-
sured" against, and investigate or set-
tle any such claim or "suit" and keep
us advised of all proceedings and ac-
tions.

(ii) Neither you nor any other involved
"insured” will make any settlement
without our consent.

(iii) We may, at our discretion, participate
in defending the "insured" against, or
in the settlement of, any claim or
"suit",

(iv) We will reimburse the "insured" for
sums that the “insured" legally must
pay as damages because of "bodily
injury" or "property damage" to which
this insurance applies, that the "in-
sured" pays with our consent, but
only up to the limit described in Para-
graph C., Limits Of Insurance, of
SECTION Il - COVERED AUTOS
LIABILITY COVERAGE.

(v) We will reimburse the "insured" for
the reasonable expenses incurred
with our consent for your investiga-
tion of such claims and your defense
of the "insured" against any such
"suit", but only up to and included
within the limit described in Para-
graph C., Limits Of Insurance, of
SECTION Il ~ COVERED AUTOS
LIABILITY COVERAGE, and not in
addition to such limit. Our duty to
make such payments ends when we
have used up the applicable limit of
insurance in payments for damages,
settlements or defense expenses.

(b) This insurance is excess over any valid
and collectible other insurance available
to the "insured" whether primary, excess,
contingent or on any other basis.

(c) This insurance is not a substitute for re-
quired or compulsory insurance in any
country outside the United States, its ter-
ritories and possessions, Puerto Rico and
Canada.

CAT3530215
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You agree to maintain all required or
compulsory insurance in any such coun-
try up to the minimum limits required by
local law. Your failure to comply with
compulsory insurance requirements will
not invalidate the coverage afforded by
this policy, but we will only be liable to the
same extent we would have been liable
had you complied with the compulsory in-
surance requirements.

(d) Itis understood that we are not an admit-
ted or authorized insurer outside the
United States of America, its territories
and possessions, Puerto Rico and Can-
ada. We assume no responsibility for the
furnishing of certificates of insurance, or
for compliance in any way with the laws
of other countries relating to insurance.

G. WAIVER OF DEDUCTIBLE — GLASS

The following is added to Paragraph D., Deducti-
ble, of SECTION Il - PHYSICAL DAMAGE
COVERAGE:

No deductible for a covered "auto" will apply to
glass damage if the glass is repaired rather than
replaced.

. HIRED AUTO PHYSICAL DAMAGE ~ LOSS OF

USE - INCREASED LIMIT

The following replaces the last sentence of Para-
graph A.4.b., Loss Of Use Expenses, of SEC-
TION Il - PHYSICAL DAMAGE COVERAGE:

However, the most we will pay for any expenses
for loss of use is $65 per day, to a maximum of
$750 for any one "accident".

PHYSICAL DAMAGE - TRANSPORTATION
EXPENSES - INCREASED LIMIT

The following replaces the first sentence in Para-
graph A.4.a.,, Transportation Expenses, of
SECTION Il - PHYSICAL DAMAGE COVER-
AGE:

We will pay up to $50 per day to a maximum of
$1,500 for temporary transportation expense in-
curred by you because of the total theft of a cov-
ered "auto” of the private passenger type.

PERSONAL PROPERTY

The following is added to Paragraph A.4., Cover-
age Extensions, of SECTION Ili — PHYSICAL
DAMAGE COVERAGE:

Personal Property

We will pay up to $400 for “loss" to wearing ap-
parel and other personal property which is:

(1) Owned by an "insured"; and
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(2) In or on your covered "auto”.

This coverage applies only in the event of a total
theft of your covered "auto".

No deductibles apply to this Personal Property
coverage.

AIRBAGS

The following is added to Paragraph B.3., Exclu-
sions, of SECTION Il -~ PHYSICAL DAMAGE
COVERAGE:

Exclusion 3.a. does not apply to "loss" to one or
more airbags in a covered "auto" you own that in-
flate due to a cause other than a cause of "loss"
set forth in Paragraphs A.1.b. and A.1.c., but
only:

a. |If that "auto” is a covered "auto" for Compre-
hensive Coverage under this policy;

b. The airbags are not covered under any war-
ranty; and

¢. The airbags were not intentionally inflated.

We will pay up to a maximum of $1,000 for any
one "loss".

NOTICE AND KNOWLEDGE OF ACCIDENT OR
LOSS

The following is added to Paragraph A.2.a., of
SECTION IV ~- BUSINESS AUTO CONDITIONS:

Your duty to give us or our authorized representa-
tive prompt notice of the "accident" or "loss" ap-
plies only when the "accident" or "loss" is known
to:

(a) You (if you are an individual);
(b) A partner (if you are a partnership);

(c) A member (if you are a limited liability com-
pany);
(d) An executive officer, director or insurance

manager (if you are a corporation or other or-
ganization); or

{e) Any "employee" authorized by you to give no-
tice of the "accident” or "loss".

BLANKET WAIVER OF SUBROGATION

The following replaces Paragraph A.5., Transfer
Of Rights Of Recovery Against Others To Us,
of SECTION IV — BUSINESS AUTO CONDI-
TIONS:

§. Transfer Of Rights Of Recovery Against
Others To Us

We waive any right of recovery we may have
against any person or organization to the ex-
tent required of you by a written contract
signed and executed prior to any "accident"
or "loss", provided that the "accident" or "loss"
arises out of operations contemplated by

Page 3 of 4

Includes copyrighted material of Insurance Services Office, Inc. with its permission.



COMMERCIAL AUTO

such contract. The waiver applies only to the
person or organization designated in such
contract.

N. UNINTENTIONAL ERRORS OR OMISSIONS

The following is added to Paragraph B.2., Con-
cealment, Misrepresentation, Or Fraud, of
SECTION IV - BUSINESS AUTO CONDITIONS:

The unintentional omission of, or unintentional
error in, any information given by you shall not
prejudice your rights under this insurance. How-
ever this provision does not affect our right to col-
lect additional premium or exercise our right of
cancellation or non-renewal.
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City of Garden Grove
INTER-DEPARTMENT MEMORANDUM

To: Scott C. Stiles From: Charles Kalil
Dept: City Manager Dept: Information Technology
Subject: REQUEST TO APPROVE Date: February 7, 2018

ADDITIONAL FUNDS FOR VOIP
SIP PROVIDER

Based on the recommendation of our VoIP implementation partner CDW-G a VolIP-
compatible phone service provider, commonly known as a SIP provider, was
selected. The cost of this service was presented to and approved by City Council on
December 12, 2017 as part of the on-going costs of VoIP implementation.

During the discovery phase of this project, it became evident that the solution
proposed by the selected SIP provider would not meet the needs of the City.
Specifically, the proposed solution would not allow enough existing phone numbers
(up to 600) to be transferred from AT&T to the selected SIP provider.

Staff requested quotes from several vendors for a solution that would meet the
City’s requirements. Three proposals were received. Staff reviewed and now
recommends that TPx be selected as the City’s SIP provider. In addition to meeting
the requirement to move existing numbers, this proposal will provide better failover
redundancy.

The SIP solution proposed by TPx will cost $17,940 annually, which is
approximately $662 more per month than originally approved. The original
estimate was $10,000, making this an additional $7,940 annually. This was the
most competitive pricing of the three quotes that were received. Based on price
and ability to meet the City’s requirements staff would like to request that the
additional funds be approved.

-

ARLES KALIL
Information Technology Director

Aty 44

Scott C. Stiles
City Manager




