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CITY OF GARDEN GROVE

11222 Acacia Parkway
P.O. Box 3070
Garden Grove, CA 92842

FAX NUMBER: (714) 741-5205
PLEASE DELIVER THE FOLLOWING MATERIAL AS SOON AS POSSIBLE
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FROM: “Drnne ¥ehn PHONE: 14 14\ 502

SUBJECT: _ 1cQ0D ¢ LIS, T02009] (16020670
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NUMBER OF PAGES: /49 (including cover page)

CONFIDENTIAL: Yes: | |  No: [+

URGENT REPLY REQUESTED:  Yes: [ | No: [
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PLEASE NOTIFY AUTHOR IMMEDIATELY IF NOT RECEIVED PROPERLY

DATE SENT: /Q/Q/&OIF/ TIME SENT: ,L?L{.ﬁ_) M
/
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CITY OF GARDEN GROVE
GARDEN GROVE OFFICE OF THE CITY CLERK

Steven R. Jones
Safeguard all official records of the City. Mayor
Conduct municipal elections and oversee legislative administration. Phat Bui
Provide reliable, accurate, and timely information to the Mayor P"Ogem - District 4
City Council, staff, and the general public. Eghsngfﬁlrember - District 1
John R. O'Neill

Council Member - District 2

Thu-Ha Nguyen
Council Member - District 3

Stephanie Klopfenstein
December 6, 2017 Council Member - District 5

Kim Bernice Nguyen
Council Member - District 6

LexisNexis
P.O. Box 740167
Atlanta, GA 30374-0167

Dear Ms. Vazquez and Mr. Arredondo,

This letter is in regards to your request numbers 675434951, 676020091, and
676020701. Responses were sent for each of these requests on November 9, 2017,
through the City’s Online Records Request System to cru.incoming@lexisnexis.com.
For your convenience, the information provided has been included in this fax.

Sincerely,
TdnraL Koo

Denise Kehn
Records Specialist

11222 Acacia Parkway ¢ P.0.Box 3070 « Garden Grove, CA 92842
www.ci.garden-grove.ca.us



Garden Grove Records Request https:f’f’ch.ci.garden-grove.ca.usfrecords _request/requests/3257

EL. 1%

Request #3257

SECOND REQUEST
LexisNexis Reference No. 676020091

Copy of Garden Grove Fire Department Incident Report for an auto accident
that occurred on October 20, 2017, at 12738 Josephine in Garden Grove.

Requester: Rich Arredondo
Company: LexisNexis
Phone: (800} 934-9698

Correspondence

¥ Assigned to Denise Kehn less than a minute ago

&3 Request received 1 minute ago

Due on Dec 18

Refexr o Request ¥ 2190
Artoched

lof1l 12/6/2017, 8:36 AM



32857 Laisoi U0
@ LexisNexis: FAX: 676020091
5.
P.0.BOX 740167 e
ATLANTA,GA 30374-0167 On  10/23/17 we sent this request to your office
(678)924-4900 FAX (678)924-4901 for processing. We have received NO RESPONSE.
Please research this request and Mail/Fax your reply with this
FAX BACK COVER SHEET we have provided for you.
DATE U,
THANK You

GARDEN GROVE FIRE DEPARTMENT
ATTN:RECORDS DEPT.

11301 ACACIA PKWY

GARDEN GROVE,CA 92840-5310

PLEASE FAX YOUR REPLY TO US AT

TRAN: 676020091

TOLL FREE
1/800-934-6449

SECOND REQUEST
THIS 1s NOTA VDB CAFK VD

AW R LT AT A (s R T

...OR CALL US AT 1/800-934-9698

REPORT REQUEST

@ LexisNexis

PLEASE CHECK A
CIRCLE BELOW

10/24/17

(O Report Attached:

||II|III||IH||1I JGRIm

P.0.BOX 740167
ATLANTA,GA 30374-0167
(678)924-4900 FAX (678)924-4901

AT&T

(|ncI

[ Report Cost: $

zo=) [
this sheet)

TOLL FREE FAX: 1/800-934-6449

O No Report Found with th@;maﬂon provided (Repor tlcase \
O No Report Written try only / Driver Exchange of info.
O Loss location iMeur Jurisdiction W
Suggest Y« Q 3 : .
0/20/17  Time 08:30 AM
(O nNetr le / Not Ready e
O nts & Suggestions: )
(CAYOCATION OF LOSS )
City QRANGE State___CA
Additional Information
(_ VEHICLEINFO ) (DRIVERS or VICTIMS INFO)
Car Tag # Insured Party_ UNKNOWN UNKNOWN
Make D.O.B. SS#
VIN Drivers Lic # State
FOLICE or FIRE AGHN ¥ whp wrote report? Driver #2

GARDEN GROVEFD Driver #3

, % XCYLN6X7
Client 584 Claims Adjuster RICH ARREDONDO
Division Beim # 5201710040086

RIDDERnternal Codes l |I| | | | " ||l TRAN: 676020091
Page g of 3 5.948

Police Dept.:

Please Return This Form With Your Resp = UEST 16)



Garden Grove Records Request https://ch.ci.garden-grove.ca.us/records_request/requests/3190

Request #3190

LexisNexis Reference No. 676020091

Copy of Garden Grove Fire Department Incident Report for an auto accident
that occurred on October 20, 2017, at 12738 Josephine in Garden Grove.
Requester: Rich Arredondo

Company: LextsNexis
Phone: (800) 934-9698

Correspondence
«” Request has been completed. November 09
) Message from Denise Kehn November 09

LexisNexis Tran: 676020091
Dear Mr. Arredondo,

Please click on the link below to access a copy of Garden Grove Fire Incident Report No.
2017-711922 pertaining to a vehicle accident that occurred on October 20,2017, at 12738
Josephine in Garden Grove.

Check number 676020091 in the amount of $10.00 has been voided. Cost for paper copies,
in accordance with the City's adopted fee schedule, is 10 cents per image/page. Electronic
copies are provided free of charge.

Sincerely,

Denise Kehn
Records Specialist
City Clerk's Office
City of Garden Grove
714-741-5036

request-3190-incident-2017-711922-...pdf

Privacy: public
‘[ Assigned to Lisa S Guardi, Morris B Spell November 06
&3 Request received November 06

Closed on Nov 09

1ofl 12/6/2017, 1:15 PM



10/24/2017 Garden Grove Fire Department : 2017-711922

-

Location: Incident Type:
12738 JOSEPHINE ST 111 - Bullding fire
Garden Grove CA 92640

FDID: 30035
Lat/Long: Incident #: 2017-711922
N 33° 46’ 39.37" Exposure ID; 27785473
W 117° 58’ 45.6" Exposure #: 0

Incident Date: 10/20/2017
Location Type: 1 - Street address Dispatch Run #: F172930054
Map Page: 798B6

Garden Grove Fire

Department
Station: GO5
Shifts Or Platoon: B
Report Completed by: Nguyen , Thanh ID: 167 Date: 10/24/2017
Report Reviewed by: Nguyen , Thanh ID: 167 Date: 10/24/2017
Report Printed by: Whittaker, Paul ID: 9461 Date: 10/24/2017 Time: 13:33

Structure Type: Enclosed bulldlngIProperty Use: 429 - Multifamily dwelling

Automatic Extinguishment System Present: O| petectors Present: Cause of Ignition: Cause undetermined after

Investigation
Ald Given or Received: Automatic ald received l Primary action taken: 11 - Extinguishment by fire service personnel
Additional actions: 21 - Search, 86 - Investigate
Losses Pre-Incident Values
Property: Property: Civilian Injuries: 0 |Fire Service Injuries: 0
Contents: Contents: Civilian Fatalities: 0 |Fire Service Fatalities: 0
Total: Total: Total Casualties: 0 |Total Fire Service Casualties: 0
Total # of apparatus on call: 9 Total # of personnel on call: 17
Narrative from dispatch:

[10/20/17 11:56:10 M072] GE5 BLDG DEPARTMENT OS, OUT OF SERVICE FOR 30 MIN
(10/20/17 11:15:23 M079] DUPE CALLS 54 61 ’

[10/20/17 11:07:30 M079] DUPE CALLS 54 56 57 58

[10/20/17 09:53:46 M072] GB1 GE7 RELEASED, GE5/GE1/GT1 REMAIN OS, GE5 POINT OF CONTACT, 2N CLEAR
[10/20/17 09:22:33 M072] GB1 GM1/GE6 RELEASED

[10/20/17 09:14:14 M072] GE2 COMMUNICATION LINES TO THE REAR OF CHARLIE DIVISION NON FUNCTIONAL
[10/20/17 08:56:26 M035] RED CROSS UPDATED, 8 ADULTS/3 CHILDREN

[10/20/17 08:53:33 M072] GB1 B ADULTS/3 CHILDREN DISPLACED

[10/20/17 08:53:06 M072] GE6 2 ADULTS 3 CHILDREN DISPLACED ON BRAVO SIDE, TOTAL OF 7 DISPLACED
[10/20/17 08:51:28 M072] GE6 2 ADULTS DISPLACED FROM BRAVO SIDE

[10/20/17 08:45:20 M072] GB1 REQ REDCROSS, 4 ADULTS DISPLACED

[10/20/17 08:31:34 M072] GB1 CB1/AT6 RELEASED

[10/20/17 08:27:52 M072] GB1 REQ EDISON

[10/20/17 08:26:17 M072] INCIDENT CLOCK STOPPED: 08:26:17

[10/20/17 08:26:14 M072] GB1 STOP THE INCIDENT CLOCK

[10/20/17 08:26:01 M072] GE6 EXPOSURE

[10/20/17 08:25:54 M072] GB1 CANCELLED GE3

[10/20/17 08:25:37 M072] INCIDENT CLOCK ACKED: 08:25:37

[10/20/17 08:25:24 M072] GB1 ADV IC 30 MIN ON INCIDENT CLOCK

[10/20/17 08:24:58 M079] GDIV1ADV, L/M ON CELL PHONE

[10/20/17 08:24:49 M072] GB1 GE6 ASSIGNED TO EXPOSURE

[10/20/17 08:24:29 M072] GB1 CANCELLED AUSAR2

[10/20/17 08:24:06 M072] AUSAR2 OS GILBERT/KATELLA

[10/20/17 08:23:20 M072] AT6 GAS/ELECTRICAL ARE OFF

[10/20/17 08:23:03 KOPS] INCIDENT CLOCK ELAPSED: 08:23:03

[10/20/17 08:22:44 M072] GE1 DELTA SIDE CLEAR, NO STRUCTURES WITHIN THE AREA
[10/20/17 08:22:29 M072] GB1 FIRE KNOCKDOWN AT THIS TIME

[10/20/17 08:22:15 M072] GE7 SECONDARY ALL CLEAR, COMPLETE KNOCKDOWN
[10/20/17 08:21:53 M072] GE1 EXPOSURE

[10/20/17 08:21:22 M072] GE2 CHARLIE/DELTA SIDE COVERED, DELTA LOOKS CLEAR
[10/20/17 08:20:22 M079] PER GGPD, THEY ARE OS FOR TRAFFIC CONTROL

[10/20/17 08:20:09 M072] GE3 OS W/3

[10/20/17 08:19:58 M072] GE1 ALPHA/BRAVO CLEAR, CHECK DELTA SIDE

hnpsdlsacure.emsrgencyreporting.conVnﬁrs/pnnt.asp?eld=27785473&printtype=&userid=508895&fromsummary=TRUE&cld=&patientcount=&notpayr...
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10/24/2017 Garden Grove Fire Department : 2017-711922

.

https://secure.emergencyreporting.com/nﬂrslprlnt.asp?eld=27785473&printtype=&useﬂd=508895&fromsummary=TRUE&cId=&paﬁentcount=&notpayr. .

NARRATIVE (2)

Narrative Title: Structure Fire
Narrative Author: Nguyen, Thanh
Narrative Date: 10/24/2017 11:39:33
Narrative Apparatus ID: GE5
Narrative:

GE2 responded to the originally given address on Aristocrat for a pole fire. While en route, the incident was upgraded to a
structure fire. GE2 responded to the address, and reported smoke coming from one street over. GE5 responded to Josephine
Street which was one street west of the original address.

GES arrived on scene, and reported smoke showing from a single story multiplex structure, GE5 updated an address of
12724 Josephine Street which was visible from the street. GES Initiated fire attack with an apartment lay, and requested
support with a second handline. GES found a resident attempting to extinguish with a garden hose, and ordered the resident
and others to stay away. GE5 and GE7 affected fire attack, and GT1 performed vertical ventilation. GB1 upgraded the
incident to a working structure fire, and later to a second alarm. Additional crews shut off utiiities to the bullding, and Edison
dropped the {ine to the structure. It took fire fighters approximately 30 minutes to get the fire under control, A search of the
apartment did not find any people.

The fire was investigated by Captain Weiss. The cause of the fire was undetermined after Investigation.

There was no reported injuries to fire fighters or residents except for one male resident who requested a bandaid for his toe.
He did not ask for EMS assistance. The Clty building department was requested, and an Inspector red-tagged the bullding
due to power and all other utilities being shut off. A total of 11 residents out of three units were displaced, and the Red
Cross was on scene to provide assistance.

The tenant of the unit invelved In fire, Van Vo, signed the fire department Property Release form and Instructed to follow
instructions on the form and to contact her insurance company. A copy of the form was given to her, and she was advised
on how to obtaln a fire report.

Capt. Nguyen

Member Making Report (Captaln Thanh Nguyen):

Supervisor (Captain Thanh Nguyen):

an



10/24/2017 Garden Grove Fire Department : 2017-711922

- |[10/20/17 08:19:13 M080] GB1 PAGED MOVE UPS COMPLETE

[10/20/17 08:18:59 M072] CB1 SAFTEY

[10/20/17 08:18:55 M072] GB1 CB1 ASSUMED SAFTEY

[10/20/17 08:17:12 M072] GE6 OS W/3

[10/20/17 08:17:02 M072] GE5 KNOCKDOWN, COMING OUT FOR AIR, GE7 CHECKING FOR EXTENSION

[10/20/17 08:15:41 M072] GE5 COMPLETED PRIMARY, WE HAVE KNOCKDOWN

[10/20/17 08:15:00 M072] GM1 FIRE ATTACK

[10/20/17 08:14:54 M072] GB1 GM1 ASSIGNED TO FIRE ATTACK, ASSIST W/SECONDARY CLEAR

[10/20/17 08:14:33 M072) GM1 OS W/2

[10/20/17 08:13:57 M072] INCIDENT CLOCK ACKED: 08:13:57

[10/20/17 08:13:07 M072] GE1 ON ALPHA SIDE NO EXTENSION, CANNOT MAKE IT TO CHARLIE/DELTA SIDE FOR CHECK
[10/20/17 08:11:17 M072] GB1 UPGRADE 2ND ALARM

{10/20/17 08:11:07 M080] Updated to ALARM LEVEL 2.

[10/20/17 08:10:55 M072] GE5 PRIMARY CLEAR, REQ ADDL MAN POWER FOR SECONDARY

(10/20/17 08:09:39 M072] AT6 VENT

[10/20/17 08:09:33 M072] GB1 AT6 ASSIGNED VENT GROUP

[10/20/17 08:08:51 M072] AT6 OS W/4 STAGED JOSEPHINE/LAMPSON

[10/20/17 08:08:27 M072] GT1 HEADING TO 3RD UNIT FOR VENTILATION

[10/20/17 08:08:10 M072] GE2 POSSIBLE EXTENSION TO ATTIC

[10/20/17 08:08:03 KOPS] INCIDENT CLOCK ELAPSED: 08:08:03

[10/20/17 08:07:48 M072] GE2 SMOKE FROM MULTIPLE VENTS ON ROOF

[10/20/17 08:07:32 M072] GB1 GE1 ASSIST EXPOSURE GROUP, CHECK FOR EXTENSION

[10/20/17 08:07:12 M072] GE1 OS W/3 FROM SOUTH

(10/20/17 08:06:00 M072] GE2 CHARLIE DIVISION

[10/20/17 08:05:49 M072] GE2 SC Removed

[10/20/17 08:05:41 M072] GB1 GE2 IS NOW DIVISION CHARLIE

[10/20/17 08:04:45 M072] GB1 JOSEPHINE COMMAND

{10/20/17 08:04:37 M072] GE7 FIRE ATTACK

[10/20/17 08:04:32 M072] GT1 VENT

[10/20/17 08:04:28 M072] GE2 EXPOSURE

[10/20/17 08:04:23 M072] GB1 GE7 ASSIST W/FIRE ATTACK

(10/20/17 08:04:04 M072] GB1 0S, ASSUMING JOSEPHINE COMMAND, COMMAND POST AT JOSEPHINE NORTH OF
INCIDENT, GES FIRE ATTACK, GT1 VENT, GE2 EXPOSURE, ALPHA SIDE TACTICAL

[10/20/17 08:03:13 M072] GES BEST ACCESS FROM JOSEPHINE

[10/20/17 08:02:20 M072] GT1 OS W/3

(10/20/17 08:01:38 M072] GE2 HITTING FIRE FROM EAST SIDE, FLAMES ON WIRES

[10/20/17 08:00:19 M072] GE5 FIRE ATTACK

[10/20/17 08:00:10 M072] GES OS JOSEPHINE, 12724 JOSEPHINE, SINGLE STORY DUPLEX/MULTIPLEX, HEAVY SMOKE,
FIRE ATTACK

[10/20/17 08:00:04 M080] CB1 AVAIL INC 54

[10/20/17 07:58:58 M072] GB1 UPGRADE TO WORKING

[10/20/17 07:58:54 M080] Situation Updated: 167 (STRUCTURE FIRE-WORKING)

(10/20/17 07:58:00 M072] GE2 ONE STREET TO WEST OF REPORTED ADDR, BACKYARD OF RES AT THAT LOCATION
(10/20/17 07:56:35 M072] GE2 SMOKE TO REAR OF RES, DETERMINING IF RES OR RES ON STREET TO WEST, INV,
CONTINUE C3

[10/20/17 07:56:08 M027] INC DUPE TO 54/61

[10/20/17 07:55:29 M079] DUPE CALLS 57 54

[10/20/17 07:55:09 M072] DUPE CALLS 54 56

[10/20/17 07:53:03 M0BO] INCIDENT CLOCK STARTED: 07:53:03 FOR 15 MINUTES

[10/20/17 07:53:03 M0BO] Situation Updated: 166 (STRUCTURE FIRE-RESIDENTIAL)

https:/lsecure.emergencyreporﬁng.com/nﬁrs/print.asp?eId=27785473&printtype=&userid=508895&rromsummary=TRUE&cId=&patientcount=&notpayr... 2/3



