11/16/2017 Garden Grove Fire Department : 2017-711922

Location: Incident Type:
12738 JOSEPHINE ST 111 - Building fire
Garden Grove CA 92640

FDID: 30035
Lat/Long: Incident #: 2017-711922
N 33° 46’ 39.37” Exposure ID: 27785473
W 117° 58’ 45.6” Exposure #: 0

Incident Date: 10/20/2017
Location Type: 1 - Street address Dispatch Run #: F172930054
Map Page: 798B6

Garden Grove Fire

Department
Station: GO5
Shifts Or Platoon: B
Report Completed by: Nguyen , Thanh ID: 167 Date: 10/24/2017
Report Reviewed by: Nguyen , Thanh ID: 167 Date: 10/24/2017
Report Printed by: Guardi, Lisa ID: 4433 Date: 11/16/2017 Time: 14:21

Structure Type: Enclosed building | Property Use: 429 - Multifamily dwelling

Automatic Extinguishment System Present: 0| petectors Present: 4 Cause of Ignition: SauSS uncetemmined after

investigation
Aid Given or Received: Automatic aid received | Primary action taken: 11 - Extinguishment by fire service personnel
Additional actions: 21 - Search , 86 - Investigate
Losses Pre-Incident Values
Property: Property: Civilian Injuries: 0 Fire Service Injuries: 0
Contents: Contents: Civilian Fatalities: 0 |Fire Service Fatalities: 0
Total: Total: Total Casualties: 0 |[Total Fire Service Casualties: 0
Total # of apparatus on call: 9 Total # of personnel on call: 17

Narrative from dispatch:

[10/20/17 11:56:10 M072] GE5 BLDG DEPARTMENT OS, OUT OF SERVICE FOR 30 MIN
[10/20/17 11:15:23 M079] DUPE CALLS 54 61

[10/20/17 11:07:30 M079] DUPE CALLS 54 56 57 58

[10/20/17 09:53:46 M072] GB1 GE7 RELEASED, GE5/GE1/GT1 REMAIN OS, GE5 POINT OF CONTACT, 2N CLEAR
[10/20/17 09:22:33 M072] GB1 GM1/GE6 RELEASED

[10/20/17 09:14:14 M072] GE2 COMMUNICATION LINES TO THE REAR OF CHARLIE DIVISION NON FUNCTIONAL
[10/20/17 08:56:26 M035] RED CROSS UPDATED, 8 ADULTS/3 CHILDREN

[10/20/17 08:53:33 M072] GB1 8 ADULTS/3 CHILDREN DISPLACED

[10/20/17 08:53:06 M072] GE6 2 ADULTS 3 CHILDREN DISPLACED ON BRAVO SIDE, TOTAL OF 7 DISPLACED
[10/20/17 08:51:28 M072] GE6 2 ADULTS DISPLACED FROM BRAVO SIDE

[10/20/17 08:45:20 M072] GB1 REQ REDCROSS, 4 ADULTS DISPLACED

[10/20/17 08:31:34 M072] GB1 CB1/AT6 RELEASED

[10/20/17 08:27:52 M072] GB1 REQ EDISON

[10/20/17 08:26:17 M072] INCIDENT CLOCK STOPPED: 08:26:17

[10/20/17 08:26:14 M072] GB1 STOP THE INCIDENT CLOCK

[10/20/17 08:26:01 M072] GE6 EXPOSURE

[10/20/17 08:25:54 M072] GB1 CANCELLED GE3

[10/20/17 08:25:37 M072] INCIDENT CLOCK ACKED: 08:25:37

[10/20/17 08:25:24 M072] GB1 ADV IC 30 MIN ON INCIDENT CLOCK

[10/20/17 08:24:58 M079] GDIV1ADV, L/M ON CELL PHONE

[10/20/17 08:24:49 M072] GB1 GE6 ASSIGNED TO EXPOSURE

[10/20/17 08:24:29 M072] GB1 CANCELLED AUSAR2

[10/20/17 08:24:06 M072] AUSAR2 OS GILBERT/KATELLA

[10/20/17 08:23:20 M072] AT6 GAS/ELECTRICAL ARE OFF

[10/20/17 08:23:03 KOPS] INCIDENT CLOCK ELAPSED: 08:23:03

[10/20/17 08:22:44 M072] GE1 DELTA SIDE CLEAR, NO STRUCTURES WITHIN THE AREA
[10/20/17 08:22:29 M072] GB1 FIRE KNOCKDOWN AT THIS TIME

[10/20/17 08:22:15 M072] GE7 SECONDARY ALL CLEAR, COMPLETE KNOCKDOWN
[10/20/17 08:21:53 M072] GE1 EXPOSURE

[10/20/17 08:21:22 M072] GE2 CHARLIE/DELTA SIDE COVERED, DELTA LOOKS CLEAR
[10/20/17 08:20:22 M079] PER GGPD, THEY ARE OS FOR TRAFFIC CONTROL

[10/20/17 08:20:09 M072] GE3 OS W/3

[10/20/17 08:19:58 M072] GE1 ALPHA/BRAVO CLEAR, CHECK DELTA SIDE
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11/16/2017 Garden Grove Fire Department : 2017-711922

[10/20/17 08:19:13 M080] GB1 PAGED MOVE UPS COMPLETE

[10/20/17 08:18:59 M072] CB1 SAFTEY

[10/20/17 08:18:55 M072] GB1 CB1 ASSUMED SAFTEY

[10/20/17 08:17:12 M072] GE6 OS W/3

[10/20/17 08:17:02 M072] GES KNOCKDOWN, COMING OUT FOR AIR, GE7 CHECKING FOR EXTENSION

[10/20/17 08:15:41 M072] GE5 COMPLETED PRIMARY, WE HAVE KNOCKDOWN

[10/20/17 08:15:00 M072] GM1 FIRE ATTACK

[10/20/17 08:14:54 M072] GB1 GM1 ASSIGNED TO FIRE ATTACK, ASSIST W/SECONDARY CLEAR

[10/20/17 08:14:33 M072] GM1 OS W/2

[10/20/17 08:13:57 M072] INCIDENT CLOCK ACKED: 08:13:57

[10/20/17 08:13:07 M072] GE1 ON ALPHA SIDE NO EXTENSION, CANNOT MAKE IT TO CHARLIE/DELTA SIDE FOR CHECK
[10/20/17 08:11:17 M072] GB1 UPGRADE 2ND ALARM

[10/20/17 08:11:07 M080] Updated to ALARM LEVEL 2.

[10/20/17 08:10:55 M072] GE5 PRIMARY CLEAR, REQ ADDL MAN POWER FOR SECONDARY

[10/20/17 08:09:39 M072] AT6 VENT

[10/20/17 08:09:33 M072] GB1 AT6 ASSIGNED VENT GROUP

[10/20/17 08:08:51 M072) AT6 OS W/4 STAGED JOSEPHINE/LAMPSON

[10/20/17 08:08:27 M072] GT1 HEADING TO 3RD UNIT FOR VENTILATION

[10/20/17 08:08:10 M072] GE2 POSSIBLE EXTENSION TO ATTIC

[10/20/17 08:08:03 KOPS] INCIDENT CLOCK ELAPSED: 08:08:03

[10/20/17 08:07:48 M072] GE2 SMOKE FROM MULTIPLE VENTS ON ROOF

[10/20/17 08:07:32 M072] GB1 GE1 ASSIST EXPOSURE GROUP, CHECK FOR EXTENSION

[10/20/17 08:07:12 M072] GE1 OS W/3 FROM SOUTH

[10/20/17 08:06:00 M072] GE2 CHARLIE DIVISION

[10/20/17 08:05:49 M072] GE2 SC Removed

[10/20/17 08:05:41 M072] GB1 GE2 IS NOW DIVISION CHARLIE

[10/20/17 08:04:45 M072] GB1 JOSEPHINE COMMAND

[10/20/17 08:04:37 M072] GE7 FIRE ATTACK

[10/20/17 08:04:32 M072] GT1 VENT

[10/20/17 08:04:28 M072] GE2 EXPOSURE

[10/20/17 08:04:23 M072] GB1 GE7 ASSIST W/FIRE ATTACK

[10/20/17 08:04:04 M072] GB1 OS, ASSUMING JOSEPHINE COMMAND, COMMAND POST AT JOSEPHINE NORTH OF
INCIDENT, GES FIRE ATTACK, GT1 VENT, GE2 EXPOSURE, ALPHA SIDE TACTICAL

[10/20/17 08:03:13 M072] GE5 BEST ACCESS FROM JOSEPHINE

[10/20/17 08:02:20 M072] GT1 OS W/3

[10/20/17 08:01:38 M072] GE2 HITTING FIRE FROM EAST SIDE, FLAMES ON WIRES

[10/20/17 08:00:19 M072] GES5 FIRE ATTACK

[10/20/17 08:00:10 M072] GE5 OS JOSEPHINE, 12724 JOSEPHINE, SINGLE STORY DUPLEX/MULTIPLEX, HEAVY SMOKE,
FIRE ATTACK

[10/20/17 08:00:04 M080] CB1 AVAIL INC 54

[10/20/17 07:58:58 M072] GB1 UPGRADE TO WORKING

[10/20/17 07:58:54 M080] Situation Updated: 167 (STRUCTURE FIRE-WORKING)

[10/20/17 07:58:00 M072] GE2 ONE STREET TO WEST OF REPORTED ADDR, BACKYARD OF RES AT THAT LOCATION
[10/20/17 07:56:35 M072] GE2 SMOKE TO REAR OF RES, DETERMINING IF RES OR RES ON STREET TO WEST, INV,
CONTINUE C3

[10/20/17 07:56:08 M027] INC DUPE TO 54/61

[10/20/17 07:55:29 M079] DUPE CALLS 57 54

(10/20/17 07:55:09 M072] DUPE CALLS 54 56

[10/20/17 07:53:03 M080] INCIDENT CLOCK STARTED: 07:53:03 FOR 15 MINUTES

[10/20/17 07:53:03 M080] Situation Updated: 166 (STRUCTURE FIRE-RESIDENTIAL)
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11/16/2017 Garden Grove Fire Department : 2017-711922

NARRATIVE (2)

Narrative Title: Structure Fire
Narrative Author: Nguyen, Thanh
Narrative Date: 10/24/2017 11:39:33
Narrative Apparatus ID: GE5
Narrative:

GE2 responded to the originally given address on Aristocrat for a pole fire. While en route, the incident was upgraded to a
structure fire. GE2 responded to the address, and reported smoke coming from one street over. GE5 responded to Josephine
Street which was one street west of the original address.

GES5 arrived on scene, and reported smoke showing from a single story multiplex structure. GE5 updated an address of
12724 Josephine Street which was visible from the street. GES initiated fire attack with an apartment lay, and requested
support with a second handline. GE5 found a resident attempting to extinguish with a garden hose, and ordered the resident
and others to stay away. GES and GE7 affected fire attack, and GT1 performed vertical ventilation. GB1 upgraded the
incident to a working structure fire, and later to a second alarm. Additional crews shut off utilities to the building, and Edison
dropped the line to the structure. It took fire fighters approximately 30 minutes to get the fire under control. A search of the
apartment did not find any people.

The fire was investigated by Captain Weiss. The cause of the fire was undetermined after investigation.

There was no reported injuries to fire fighters or residents except for one male resident who requested a bandaid for his toe.
He did not ask for EMS assistance. The City building department was requested, and an inspector red-tagged the building
due to power and all other utilities being shut off. A total of 11 residents out of three units were displaced, and the Red
Cross was on scene to provide assistance,

The tenant of the unit involved in fire, Van Vo, signed the fire department Property Release form and instructed to follow
instructions on the form and to contact her insurance company. A copy of the form was given to her, and she was advised
on how to obtain a fire report.

Capt. Nguyen
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Number Of People not on apparatus: 1

Garden Grove Fire Department : 2017-711922
APPARATUS
Fire Controlled Date / Time: 10/20/2017 11:56:24 AM
Unit GB1 Unit GE1
Type: Chief officer car Type: Engine
Use: Suppression Use: Suppression
Response Mode: [0) Response Mode: 0
# of People 1 # of People 1
Alarm 10 /20/2017 07:48:15 Alarm 10 /20/2017 07:48:15
Dispatched 10 /20/2017 07:50:04 Dispatched 10 /20/2017 07:50:04
Enroute 10 /20/2017 07:54:58 Enroute 10 /20/2017 08:00:14
Arrived 10 /20/2017 08 04: 54 Arrived 10 /20/2017 08:13:19
Cancelled el e e e Cancelled el e e
Cleared Scene 10 /20/2017 10 32: 08 Cleared Scene 10 /20/2017 10:54: 54
In Quarters 10 /20/2017 10:32:08 In Quarters 10 /20/2017 10:54.:54
In Service 10 /20/2017 10:32:08 In Service 10 /20/2017 10:54.54
Unit GE2 Unit GE3
Type: Engine Type: Engine
Use: Suppression Use: Suppression
Response Mode: () Response Mode: QO
# of People 1 # of People 0
Alarm 10 /20/2017 07:48:15 Alarm 10 /20/2017 07:48:15
Dispatched 10 /20/2017 07:50:04 Dispatched 10 /20/2017 07:50:04
Enroute 10 /20/2017 07:51:19 Enroute 10 /20/2017 08:11:35
Arrived 10 /20/2017 07 56:37 Arrived 10 /20/2017 08:20:11
Cancelled e e e Cancelled 10 /20/2017 08:30:00
Cleared Scene 10 /20/2017 10 20: 31 Cleared Scene 10 /20/2017 08:40:09
In Quarters 10 /20/2017 10:20:31 In Quarters 10 /20/2017 08:40:09
In Service 10 /20/2017 10:20:31 In Service 10 /20/2017 08:40:09
Unit GE5 Unit ‘GE6
_Type: Engine Type: Engine
Use: Suppression Use: Suppression
Response Mode: 0O Response Mode: O
# of People 4 - # of People 1 o
Alarm 10 /20/2017 07:48:15 Alarm 10 /20/2017 07:48:15
Dispatched 10 /20/2017 07:50:04 Dispatched 10 /20/2017 07:50:04
Enroute 10 /20/2017 07:53:28 Enroute 10 /20/2017 07:52:00
Arrived 10 /20/2017 08:01:52 Arrived 10 /20/2017 08:17: 14
Cancelled el el e e Cancelled ol el e R e
Cleared Scene 10 /20/2017 11:56:24 Cleared Scene 10 /20/2017 09 52: 11
InQuarters - [-—/- — e In Quarters 10/20/201709:52:11
“In Service 10 /20/2017 11:56:24 In Service 10 /20/2017 09:52:11
Unit GE7 Unit GM1
__Type: Engine Type: ALS unit
Use: Suppression Use: Suppression
Response Mode: [0) Response Mode: QO
# of People 3 # of People 2
Alarm 10 /20/2017 07:48:15 Alarm 10 /20/2017 07:48:15
__Dispatched 10 /20/2017 07:50:04 Dispatched 10 /20/2017 07:50:04
_Enroute 10 /20/2017 07:54:36 Enroute 10 /20/2017 08:03:43
Arrived 10 /20/2017 08 06: 16 Arrived 10 /20/2017 08:14:35
Cancelled Rl Rl e Cancelled o Rl e R
Cleared Scene 10 /20/2017 10 31: 14 Cleared Scene 10 /20/2017 09:46:20
In Quarters 10 /20/2017 10:31:14 In Quarters 10 /20/2017 09:46:20
In Service 10 /20/2017 10:31:14 In Service 10 /20/2017 09:46:20
Unit GT1
Type: Truck or aerial
Use: Suppression
Response Mode: 0
# of People 3
Alarm _ 10 /20/2017 07:48:15
Dispatched 10 /20/2017 07:50:04
Enroute 10 /20/2017 07:54:20
Arrived 10 /20/2017 08 02: 14
Cancelled el el i R e
Cleared Scene 10 /20/2017 11 42: 22
In Quarters 10 /20/2017 11:42:22
In Service 10 /20/2017 11:42:22
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Garden Grove Fire Department : 2017-711922

FIRE

Acres Burned
| Area Of Fire Origin

Item First Ignited

None or Less Than

One

Outside éfea, other

Undetermined

Acres Burn From Wildland
Form
Heat Source

" Fire Is Confined To Oﬁjé&

_Of Origin _

False

Undetermined

'-I'—yl;e Of Material Und etérmin ed ' Cause Of IgniEion " Cause undetermined after
. R _ investigation

:acfo_r Contributing To Undetermined

Ignition .

Human Factors

Contributing None

STRUCTURE FIRE

Structure Type Enclosed building Building Status In normal use
# Of Stories At Above Grade 1 # Of Stories Below Grade 0
Square Feet 800 Length

Width Floor Of Origin 1

Fire Spread Confined to building of origin

Minor Damage 0 Significant Damage 0
Heavy Damage 0 Extreme Damage 0

Item Contributing Most To . Type Of Material Contributing

Spread Undetermined Most To Spread

Presence Of Detectors Present Type Of Detection System Undetermined
Detector Power Supply Battery onl Detector Operation Detector

ry only operated
Detector Effectiveness Detector failed to alert Detector Failure Reason
occupants

ARSON

Agency Name Agency Address Agency Phone

PEOPLE -- PERSON 1

Telephone Number 5623222953 Involvement Caller
Name T-MOBILE (877) 653-7911 Date of Birth

Address 9042 GARDEN GROVE BLVD CA 00000-

CUSTOM FIELDS FORM

What happened?

We provided fire and rescue service

Member Making Report (Captain Thanh Nguyen):

Supervisor (Captain Thanh Nguyen):
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