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. CITY OF GARDEN GROVE
GARDEN GROVE OFFICE OF THE CITY CLERK

Safeguard all official records of the City. Bruce A. Broadwater
Conduct municipal elections and oversee legislative administration. Meyor
Provide reliable, accurate, and timely information to the

City Council, staff, and the general public. bina Nguyen
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Steven R. Jones

Counci Mer

Chrlstopher V Phan

August 13, 2013 M‘Mer,s Beard

[SRNEES L A "'::;;g:w:

All City Management Services, Inc.
10440 Pioneer Boulevard, Suite #5
Santa Fe Springs, CA 90670

Attention: Demetra Farwell, Corporate Secretary
Enclosed is a copy of the Agreement by and between the City of Garden Grove and All
City Management Services, Inc. to provide crossing guard services for school

locations within the Garden Grove Unified School District.

This Agreement was approved by the City Council at their meeting held on
June 25, 2013.

Sincerely,

Kathleen Bailor, CMC
City Clerk

@20{7)@ 7Opw\/?402/

By: Teresa Pomeroy, CMC
Deputy City Clerk

Enclosure
C: Finance

Finance/Purchasing
Police Department

11222 Acacia Parkway ¢ P.O.Box 3070 « Garden Grove, CA 92842
(714) 741-5040 « Fax (714) 741-5205 « www.ci.garden-grove.ca.us



PROFESSIONAL SERVICES AGREEMENT

THIS AGREEMENT is made this_ 25"k day of ‘_,}M n¢ , 2013, by the CITY OF
GARDEN GROVE, a municipal corporation,("CITY") and All City Management
Services, Inc. here in after referred to as "CONTRACTOR”.

RECITALS
The following recitals are a substantive part of this Agreement:

1. This Agreement is entered into pursuant to Garden Grove Council
authorization dated 7)\&?«’6 Z% 2015,

2. CITY desires to utilize the services of CONTRACTOR to provide Crossing
Guard Services for seventeen (17) school locations within the Garden Grove
Unified School District.

3. CONTRACTOR is qualified by virtue of experience, training, education and
expertise to accomplish services.

AGREEMENT
THE PARTIES MUTUALLY AGREE AS FOLLOWS:

1. Term and Termination. The term of the agreement shall be for the period of
July 1, 2013 through June 30, 2014, with an option to extend said agreement
for an additional three (3) years, for a total of four (4) years. Option years will
be exercised one (1) year at a time, at the sole option of the CITY. This
agreement may be terminated by the CITY without cause, by giving a thirty
(30) day written notice of termination. In such event, the CITY will compensate
CONTRACTOR for work performed to the date of termination. Contractor is
required to present evidence to support performed work.

2. Services to be Provided. The services to be performed by
CONTRACTOR shall consist of tasks as set forth in the Proposal. The
Proposal is incorporated herein by reference (Attachment A). The
Proposal and this Agreement do not guarantee any specific amount of
work.

3. Compensation. CONTRACTOR shall be compensated as follows:

3.1 AMOUNT. Total Compensation under this agreement shall not exceed
(NTE) amount of One Hundred Eighty Five Thousand dollars ($185,000)
for fiscal year 2013-14, payable in arrears and in accordance with
Proposal (Attachment A). Pricing for option years to be determined.



3.2

3.3

3.4

Payment. For work under this Agreement, payment shall be made per
invoice for work completed. For extra work not a part of this
Agreement, a written authorization by CITY will be required, and
payment shall be based upon schedule included in Proposal (Attachment
A).

Records of Expenses. CONTRACTOR shall keep complete and accurate
records of all costs and expenses incidental to services covered by this
Agreement. These records will be made available at reasonable times to
CITY.

Termination. CITY shall have the right to terminate this agreement,
without cause, by giving thirty (30) days written notice of termination.
If the Agreement is terminated, then the provisions of paragraph 3
would apply to that portion of the work completed.

4. Insurance Requirements.

4.1

4.2

4.3

COMMENCEMENT OF WORK. CONTRACTOR shall not commence work
under this Agreement until all certificates and endorsements have
been received and approved by the CITY. All insurance required by
this Agreement shall contain a Statement of Obligation on the part of
the carrier to notify the CITY of any material change, cancellation, or
termination at least thirty (30) days in advance.

WORKERS COMPENSATION INSURANCE. For the duration of this
Agreement, CONTRACTOR and all subcontractors shall maintain
Workers Compensation Insurance in the amount and type required by
law, if applicable. The insurer shall waive its rights of subrogation
against the CITY, its officers, officials, agents, employees, and
volunteers.

INSURANCE AMOUNTS. CONTRACTOR shall maintain the following
insurance for the duration of this Agreement:

(a) Commercial general liability in an amount not less than
$1,000,000 per occurrence; (claims made and modified
occurrence policies are not acceptable); Insurance
companies must be acceptable to CITY and have an AM Best's
Guide Rating of A-, Class VII or better, as approved by the CITY.

(b)  Automobile liability in an amount not less than $1,000,000
combined single limit; (claims made and modified
occurrence policies are not acceptable); Insurance
companies must be acceptable to CITY and have an AM Best’s
Guide Rating of A-, Class VII or better, as approved by the CITY.
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An Additional Insured Endorsement, ongoing and completed operations,
for the policy under section 4.3 (a) shall designate CITY, its officers, officials,
employees, agents, and volunteers as additional insureds for liability arising
out of work or operations performed by or on behalf of the CONTRACTOR.
CONTRACTOR shall provide to CITY proof of insurance and endorsement
forms that conform to city’s requirements, as approved by the CITY.

An Additional Insured Endorsement for the policy under section 4.3 (b) shall
designate CITY, its officers, officials, employees, agents, and volunteers as
additional insureds for automobiles owned, leased, hired, or borrowed by the
CONTRACTOR. CONTRACTOR shall provide to CITY proof of insurance and
endorsement forms that conform to CITY’s requirements, as approved by the
CITY.

For any claims related to this Agreement, CONTRACTOR'’s insurance coverage
shall be primary insurance as respects CITY, its officers, officials, employees,
agents, and volunteers. Any insurance or self-insurance maintained by the
CITY, its officers, officials, employees, agents, or volunteers shall be excess
of the CONTRACTOR's insurance and shall not contribute with it.

Non-Liability of Officials and Employees of the City. No official or
employee of CITY shall be personally liable to CONTRACTOR in the event of

any default or breach by CITY, or for any amount, which may become due to
CONTRACTOR.

Non-Discrimination. CONTRACTOR covenants there shall be no
discrimination against any person or group due to race, color, creed, religion,
sex, marital status, age, handicap, national origin, or ancestry, in any activity
pursuant to this Agreement.

Independent Contractor. It is agreed to that CONTRACTOR shall act and be
an independent contractor and not an agent or employee of the CITY, and shall
obtain no rights to any benefits which accrue to CITY'S employees.

Compliance with Law. CONTRACTOR shall comply with all applicable laws,
ordinances, codes, and regulations of the federal, state, and local government.

Notices. All notices shall be personally delivered or mailed to the below listed
address, or to such other addresses as may be designated by written notice.
These addresses shall be used for delivery of service of process.

a. (CONTRACTOR)
All City Management Services, Inc.
10440 Pioneer Blvd., Suite #5
Santa Fe Springs, CA 90670
ATTENTION: Baron Farwell (General Manager)
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10.

11.

12.

13.

14,

15.

b. (Address of City Purchasing) (with a copy to):

City of Garden Grove Garden Grove City Attorney
11222 Acacia Parkway 11222 Acacia Parkway
Garden Grove, CA 92840 Garden Grove, CA 92840

CONTRACTOR'S PROPOSAL. This Agreement shall include CONTRACTOR'S
proposal or bid which shall be incorporated herein by reference. In the event
of any inconsistency between the terms of the proposal and this Agreement,
this Agreement shall govern.

Licenses, Permits, and Fees. At its sole expense, CONTRACTOR shall obtain
a Garden Grove Business License, all permits, and licenses as may be required
by this Agreement.

Familiarity with Work. By executing this Agreement, CONTRACTOR
warrants that: (1) it has investigated the work to be performed; (2) it has
investigated the site of the work and is aware of all conditions there; and (3) it
understands the facilities, difficulties, and restrictions of the work under this
Agreement. Should Contractor discover any latent or unknown conditions
materially differing from those inherent in the work or as represented by CITY,
it shall immediately inform CITY of this and shall not proceed, except at
CONTRACTOR'S risk, until written instructions are received from CITY.

Time of Essence. Time is of the essence in the performance of this
Agreement.

Limitations Upon Subcontracting _and Assignment. The experience,
knowledge, capability, and reputation of CONTRACTOR, its principals and

employees were a substantial inducement for CITY to enter into this
Agreement. CONTRACTOR shall not contract with any other entity to perform
the services required without written approval of the CITY. This Agreement
may not be assigned voluntarily or by operation of law, without the prior
written approval of CITY. If CONTRACTOR is permitted to subcontract any part
of this Agreement, CONTRACTOR shall be responsible to CITY for the acts and
omissions of its subcontractor as it is for persons directly employed. Nothing
contained in this Agreement shall create any contractual relationship between
any subcontractor and CITY. All persons engaged in the work will be
considered employees of CONTRACTOR. CITY will deal directly with and will
make all payments to CONTRACTOR.

Authority to Execute. The persons executing this Agreement on behalf of
the parties warrant that they are duly authorized to execute this Agreement
and that by executing this Agreement, the parties are formally bound.



16.

Indemnification. CONTRACTOR agrees to protect, defend, and hold
harmless CITY and its elective or appointive boards, officers, agents, and
employees from any and all claims, liabilities, expenses, or damages of any
nature, including attorneys' fees, for injury or death of any person, or damage
to property, or interference with use of property, arising out of, or in any way
connected with performance of the Agreement by CONTRACTOR,
CONTRACTOR'S agents, officers, employees, subcontractors, or independent
contractors hired by CONTRACTOR. The only exception to CONTRACTOR'S
responsibility to protect, defend, and hold harmless CITY, is due to the sole
negligence of CITY, or any of its elective or appointive boards, officers, agents,
or employees.

This hold harmless agreement shall apply to all liability regardless of whether

any insurance policies are applicable. The policy limits do not act as a
limitation upon the amount of indemnification to be provided by CONTRACTOR.

SIGNATURES ON FOLLOWING PAGE



IN WITNESS THEREOF, these parties have executed this Agreement on the day

and year shown below.

p)

Date: __ A -12 - \H

ATTESTED:

City Clerk
Date: %\\Fev\ab =

A /ﬁROVED AS TO FORM
/[mm /t 7@2,{ b

G rden Grove Crfy Attorney
rs /‘5/ - ( 2

Date

"CITY"
CITY OF GARDEX GROVE

By: /

|ty Man ger

\

"CONTRACTOR"
All City Managemjnt Services, Inc.

By: z//)’ >4 MM//’//

Name: Baron Farwell
Title: General Manager
Date: C-< - (>

TaxID No. 15 -39215:7

If CONTRACTOR is a corporation, a
Corporate Resolution and/or Corporate
Seal is required. If a partnership,
Statement of Partnership must be
submitted to CITY.



CITY MANAGEMENT SERVICES

March 8, 2013

Courtney Allison, Police Fiscal Analyst
City of Garden Grove

11222 Acacia Parkway

Garden Grove, CA 92840

Dear Courtney Allison:

It is once again the time of the year when many agencies are formulating their budgets for
the coming fiscal year. Toward that end, please allow this letter to serve as confirmation
of our interest in extending our agreement with the City of Garden Grove for Crossing
Guard Services through the 2013-2014 fiscal year.

All City Management Services (ACMS) is keenly aware of the difficult economic times
faced by many of our clients. Many Agencies continue to reassess their budgets against
the need to maintain critical services and provide for public safety.

In light of these circumstances ACMS has placed a price freeze on our billing rate for the
coming 2013-2014 fiscal year for the City of Garden Grove. The hourly billing rate will
remain at Fourteen Dollars and Twenty-Five Cents ($14.25) per hour.

To facilitate the calculation of the annual cost of your Crossing Guard program we have
developed and included with this letter a Client Worksheet. This Worksheet is our best
estimation of the hours and cost of your program as it exist currently.

We look forward to another safe and successful school year. If you have any questions,
please feel free to contact us.

Demetra F Corporate Secretary

“The Crossing Guard Comparny®’
10440 Pioneer Blvd., Ste. #5, Santa Fe Springs, CA 90670 ¢ 310-202-8284 « 800-540-9290 « FAX 310-202-8325



All City Management Services Inc.
Client Worksheet 2013 - 2014

Department: 4201 Courtney Allison, Police Fascal Analyst
Current Rate: $14.25 City of Garden Grove
Percent Increase 11222 Acacia Parkway

New Rate Garden Grove, CA 92840

Price Freeze: PF

KEY:

Traditional Calendar:
For sites with no regularly scheduled early release days, use 180 regular days
For sites with one regularly scheduled early release day/week, use 144 regular days and 36 minimum days

Year Round Calendar
For schools with no regularly scheduled early release days, use 240 regular days
For schools with one regularly scheduled early release day/week, use 192 regular days and 48 minimum days

Summer School
For schools with Summer School sessions use 19 days

Sites with traditional calendar:

56 180
| 15 sites with no early release: Total Hrs/day X days/

‘
:
i

$14.25 = | $143,640.00
r X Hourly Billing Rate

«

i
Z
i

$14.25 = | $10,260.00

| 2 sites with no early release: Total Hrs/day X days/yr X Hourly Billing Rate
[ 5 ] [ 180 ] [ $1425 | = [ $12,825.00
I 1 sites with no early release: Total Hrs/day X days/yr X Hourly Billing Rate

Sites with vear round calendar:

l
;
i

240 $14.25 = | $0.00

| sites with no early release: Total Hrs/day X days/yr X Hourly Billing Rate
| I [192] [ $1425 ] = | $0.00
[ sites with one early release: Total Hrs/day X days/yr X Hourly Billing Rate

l
;
:

8 $14.25 = | $0.00

| early release days for sites above: Total Hrs/day X days/yr X Hourly Billing Rate

Summer School Sites

[ 4 ] [[18 ] [ $1425 ] = [ $1,026.00
| 1 sites for summer school:: Total Hrs/day X days/yr X Hourly Billing Rate

TOTAL PROJECTED HOURS 11772 TOTAL ANNUAL PROJECTED COST $167,751.00
NOTES: Reduction in sites and switched to hourly 8/2012



Client#: 1514175

ACORD.

CERTIFICATE OF LIABILITY INSURANCE

306ALLCITYM

DATE (MM/DD/YYYY)
04/02/2013

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS

CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND,

EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES

BELOW,. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

" IMPORTANT: If the certificate holder is an ADDITIONAL INSURED, the policy(ies) must be endorsed. If SUBROGATION IS WAIVED, subject to
the terms and conditions of the policy, certain policies may require an endorsement. A statement on this certificate does not confer rights to the

certificate holder in lieu of such endorsement(s).

PRODUCER | ST o i e~ e GONIACT Nysa Gallegos

. . NNYSAA s ( < NAME: b4 9 .
BB&T-Knight Insurance Services ‘f ( al k j( — rAngNNEo Ex. 818 662-4234 (FNC no). B77-297-9262
535 N. Brand Blvd. 10th Floor L ss. NGallegos@bbandt.com
Glendale, CA 91203 65‘\ INSURER(S) AFFORDING COVERAGE NAIC #
818 662-4200 ” | nsurer A : Liberty Surplus Insurance Corp /- )(/L 10725
INSURED ~ AL Aspen Specialty Insurance Co. £V’ | A0717 |

. . X th C INSURER B

All City Management Services, Inc. [2(. i - /7 1 surer ¢ : Nationwide Mutual Insurance Com/(}”, 23787

10440 Pioneer Blvd #5 Four WLt A NSURER D )

Santa Fe Springs, CA 90670 INSUREREj -

INSURER F : 4 -

COVERAGES CERTIFICATE NUMBER: REVISION NUMBER:

THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW

HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD

INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS,

EXCLL}S'ONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY

HAVE BEEN REDUCED BY PAID CLAIMS.

INSR ADDLISUBR! POLICY EFF OLICY EX
LTR TYPE OF INSURANCE INSR_WVD POLICY NUMBER (MMBD/YYYY) (i&MIlbDIYYYY) LIMiTS
A | GENERAL LIABILITY X | X 1100000384003 04/01/2013 04/01/2014 EACH OCCURRENCE 51,000,000
— e
X COMMERCIAL GENERAL LIABILITY BRMREd R sdtitence) 550,000
| cLams-mabe | Xi OCCUR MED EXP (Any one person) ' 55 000
B | PERSONAL & ADV INJURY 51,000,000
i GENERAL AGGREGATE $2,0600,000
GENL AGGREGATE LIMIT APPLIES PER: PRODUCTS - COMPOP AGG  $2,000,000
Xlpouey| 1% | woc R ~ N 5
7 =
C  AUTOMOBILE LIABILITY X ACP7805954504 12/21/2012 12/21/2013 SUEREDSNCLELMIT 7 (4 000,000
X ANy AUTO BODILY INJURY (Per person) I
ﬁb‘}ggVNED I ig%gu&o BODILY INJURY (Per accidert) :
T | NON-OWNED' PROPERTY DAMAGE s
X! HirED AUTOS | AUTOS {Per accident]
t H
L 5
B | X UMBRELLALAB X | oCcCUR CXAC75813 04/01/2013-04/01/2014 EACH OCCURRENCE 54,000,000
EXCESS LIAB CLAIMS-MADE AGGREGATE $4,000,000
T 7 ..
oEn | XI RETENTIONSO e $
WORKERS COMPENSATION : WC STATU-  [OTH-
AND EMPLOYERS' LIABILITY YIN Not Applicable TORY.LIMITS . ISR
ANY PROPRIETORPARTNER/EXECUTIVE ™ £.L. EACH ACCIDENT 5
OFFICER/MEMBER EXCLUDE iinA :
(Mandatory inNH) T £ DISEASE - EA EMPLOYEE! §
if yes, describe under .
DESCRH"TION OF OPERATIONS below EL. DISEASE - POLICY UMIT | §
Not Applicable
|
i

DESCRIPTION OF OPERATIONS / LOCATIONS / VEHICLES (Attach ACORD 101, Additional Remarks Schedule, if more space is required)

As respects General Liability and required by written contract; Certificate Holder is named as additional
insured. Insurance is Primary & Non-Contributory. Waiver of Subrogation applicable.

CERTIFICATE HOLDER

CANCELLATION

City of Garden Grove

Courtney Allison, Police Fiscal Analyst
11222 Acacia Parkway

Garden Grove, CA 92840

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE
THE EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED IN
ACCORDANCE WITH THE POLICY PROVISIONS.

AUTHORIZED REPRESENTATIVE

MW

ACORD 25 (2010/05) 1 of 1
#S10276074/M10276061

© 1988-2010 ACORD CORPORATION. All rights reserved.
The ACORD name and logo are registered marks of ACORD  Reyiewed

4 2pProypicRsNo insurance 'muuaae

/ Y § and/or requirements.
-L‘_L o\ ((

Risk Managemem

7-/0- /_‘)’

e




Commercial General Liability

LIBERTY SURPLUS INSURANCE CORPORATION

{A Mew Hampshics Stock Insurancs Company, hepsinafer the “Company™

ENDORSEMENT NO.

Effective Date: 04/01/2013 - Oy01/2014
Policy Number: 100000384003 v
fssued To: All City Management Services, Inc.

THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY.

ADDITIONAL INSURED - BY WRITTEN CONTRACT

WHO I8 AN INSURED (Section 11} is amended to include as an insured any person or organization with whom you
have agreed to add as an additional insured by written contract but only with respect to liability ansing out of your
operations or preruses owned by or rented to you.

Reviewed

=

CGL 1000 0103

spproved as to insurance language
@ndlor requirements.

e22/:n

k 7 / /w /ﬁgk Managem

</
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Commercial General Liability

Meraber of Liberty Mutuat Group

LIBERTY SURPLUS INSURANCE CORPORATION

(A New Hampshire Srock Insutance Company, hercinafrer the “Company™

ENDORSEMENT NO.

Bffective Date: 04/01/2013 - 04/01/2014
Policy Number: 100000384003 v

IssuedTo: All City Management Services, Inc.

THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY.

PRIMARY INSURANCE CLAUSE ENDORSEMENT

To the extent that this insurance is afforded to any additiona! insured under the policy, such insurance shall apply as
primary and not contributing with any insurance carried by such additional insured, as required by written contract.

Nothing herein contained shall be held to waive, vary, alter or extend any condition or provision of the policy other than
as above stated.

approved as to nsurance @iy

and/or requirements. // )

AW 2 100 1A é\)}c‘([y\

o vy

CGL 1031 0403




Comrmercial General Liahility

LIBERTY SURPLUS INSURANCE CORPORATION

{A New Hampshice Stock £ the "Company™

ENDORSEMENT NO.

Effective Date:  04/01/2013 - 04/01/2014
Policy Number: 100000384003 v/
Tssued To All City Management Services, Inc.

THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY.
WAIVER OF TRANSFER OF RIGHTS OF RECOVERY AGAINST OTHERS TO US

This endorsement modifies insurance provided under the following:

COMMERCIAL GENERAL LIABILITY COVERAGE PART
PRODUCTS/COMPLETED OPERATIONS LIABILITY COVERAGE PART

SCHEDULE

Name Of Person Or Organization:

As required by written contract signed by both parties prior to any “occurrcnoe™ in which coverage is sought under this

policy.

Informztion required 1o complete this Schedule, i not shown above, will be shown in the Declarations.

The following is added to Paragraph 8. Transfer Of Rights Of Recovery Against Others To Us of Section IV -
Conditions:

We waive any right of recovery we may have against the person vr orgamization shown in the Schedule above because of
payments we make for injury or damage arising out of your ongoing operations ot “your work™ done under a contract
with that person or organization and included in the “products -completed operanons hazard™. Thas waiver apphes only

1o the person or organization shown in the Schedule above.

approved as to insurance language
and/or requirements,

2L lo \SV SN 4 4

,',. “Risk Management y
© Insurance Services Office, Inc, 2008 / //.) /J / (/T
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Named Insured:
Policy# ACP BA 7805954504
Effective 12/21/12 - 12/21/13

All City Management,

Inc.

COMMERCIAL AUTO
CA 00010310

BUSINESS AUTO COVERAGE FORM

Various provisions in this policy restrict coverage.
Read the entire policy carefully to determine rights,
duties and what is and is not covered.

Throughout this policy the words "you" and "your” re-
fer to the Named Insured shown in the Declarations.
The words "we", "us" and "our" refer to the company

providing this insurance.

Other words and phrases that appear in quotation
marks have special meaning. Refer to Section V —
Definitions.

SECTION | - COVERED AUTOS

Iltem Two of the Declarations shows the "autos" that
are covered "autos" for each of your coverages. The
following numerical symbols describe the "autos” that
may be covered "autos”. The symbols entered next to
a coverage on the Declarations designate the only
"autos” that are covered "autos".

A. Description Of Covered Auto Designation
Symbols

Symbol

Description Of Covered Auto Designation Symbols

1 Any "Auto”

2 Owned "Autos"

Only those "autos” you own (and for Liability Coverage any "trailers” you don't own
Only while attached to power units you own). This includes those "autos" you acquire
ownership of after the policy begins.

3 Owned Private

Only the private passenger "autos" you own. This includes those private

"Autos" Other
Than Private

Passenger passenger "autos” you acquire ownership of after the policy begins.
"Autos” Only
4 Owned Only those "autos" you own that are not of the private passenger type (and for

Liability Coverage any "trailers” you don't own while attached to power units you
own). This includes those "autos” not of the private passenger type you acquire

Passenger ownership of after the policy begins.
"Autos” Only

5 Owned "Autos”  Only those "autos" you own that are required to have no-fault benefits in the state
Subject To where they are licensed or principally garaged. This includes those "autos" you
No-fault acquire ownership of after the policy begins provided they are required to have no-

fault benefits in the state where they are licensed or principally garaged.

6 Owned "Autos"
Subject To A
Compulsory
Uninsured

Motorists Law requirement.

Only those "autos" you own that because of the law in the state where they are
licensed or principally garaged are required to have and cannot reject Uninsured
Motorists Coverage. This includes those "autos" you acquire ownership of after the
policy begins provided they are subject to the same state uninsured motorists

7 Specifically
Described
"Autos”

Only those "autos" described in Item Three of the Declarations for which a
premium charge is shown (and for Liability Coverage any "trailers” you don't own
while attached to any power unit described in ltem Three).

8 Hired "Autos”

households.

Only those "autos" you lease, hire, rent or borrow. This does not include any "auto”
Only you lease, hire, rent or borrow from any of your "employees”, partners (if you are a
partnership), members (if you are a limited liability company) or members of their

9 Non-owned
"Autos” Only

personal affairs.

Only those "autos" you do not own, lease, hire, rent or borrow that are used in
connection with your business. This includes "autos” owned by your "employees”,
partners (if you are a partnership), members (if you are a limited liability company)
or members of their households but only while used in your business or your

CA 00010310

© Insurance Services Office, Inc., 2009

Page 1 of 12



19 Mobile Equip-

Financial
Responsibility
Or Other Motor
Vehicle Insur-
ance Law Only

Only those "autos" that are land vehicles and that would qualify under the 'definition
ment Subject To  of "mobile equipment” under this policy if they were not subject to a compulsory or
Compulsory Or  financial responsibility law or other motor vehicle insurance law where they are
licensed or principally garaged.

Page 2 of 12

B. Owned Autos You Acquire After The Policy

Begins

1. If Symbols 1, 2, 3, 4, 5, 6 or 19 are entered
next to a coverage in Item Two of the Declara-
tions, then you have coverage for "autos" that
you acquire of the type described for the re-
mainder of the policy period.

2. But, if Symbol 7 is entered next to a coverage
in Item Two of the Declarations, an "auto”" you
acquire will be a covered "auto" for that cover-
age only if:

a. We already cover all "autos" that you own
for that coverage or it replaces an "auto"
you previously owned that had that cover-
age; and

b. You tell us within 30 days after you acquire
it that you want us to cover it for that cover-
age.

. Certain Trailers, Mobile Equipment And

Temporary Substitute Autos

If Liability Coverage is provided by this coverage
form, the following types of vehicles are also cov-
ered "autos" for Liability Coverage:

1. "Trailers" with a load capacity of 2,000 pounds
or less designed primarily for travel on public
roads.

2. "Mobile equipment” while being carried or
towed by a covered "auto".

3. Any "auto” you do not own while used with the
permission of its owner as a temporary substi-
tute for a covered "auto” you own that is out of
service because of its:

a. Breakdown;
Repair;
Servicing;
"Loss"; or
Destruction.

20T

© Insurance Services Office, Inc., 2009

SECTION Il - LIABILITY COVERAGE
A. Coverage

We will pay all sums an "insured" legally must pay
as damages because of "bodily injury" or "property
damage" to which this insurance applies, caused
by an "accident" and resulting from the ownership,
maintenance or use of a covered "auto".

We will also pay all sums an "insured"” legally must
pay as a “"covered pollution cost or expense" to
which this insurance applies, caused by an "acci-
dent" and resulting from the ownership, mainte-
nance or use of covered "autos”. However, we will
only pay for the "covered pollution cost or ex-
pense” if there is either "bodily injury” or "property
damage" to which this insurance applies that is
caused by the same "accident”.

We have the right and duty to defend any "in-
sured” against a "suit" asking for such damages or
a "covered pollution cost or expense". However,
we have no duty to defend any "insured" against a
"suit" seeking damages for "bodily injury" or "prop-
erty damage" or a "covered pollution cost or ex-
pense” to which this insurance does not apply. We
may investigate and settle any claim or "suit" as
we consider appropriate. Our duty to defend or
settle ends when the Liability Coverage Limit of
Insurance has been exhausted by payment of
judgments or settlements.

1. Who Is An Insured
The following are "insureds":
a. You for any covered "auto".

b. Anyone else while using with your permis-
sion a covered "auto" you own, hire or bor-
row except:

(1) The owner or anyone else from whom
you hire or borrow a covered "auto".

This exception does not apply if the
covered "auto" is a "trailer" connected to a
covered "auto” you own.
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(2) Your "employee" if the covered "auto" is
owned by that "employee" or a member
of his or her household.

(3) Someone using a covered "auto" while
he or she is working in a business of
selling, servicing, repairing, parking or
storing "autos" unless that business is
yours.

(4) Anyone other than your "employees",
partners (if you are a partnership),
members (if you are a limited liability
company) or a lessee or borrower or
any of their "employees", while moving
property to or from a covered "auto".

(5) A partner (if you are a partnership) or a
member (if you are a limited liability
company) for a covered "auto” owned by
him or her or a member of his or her

P household.

c. Anyone liable for the conduct of an "in-
\__/sured" described above but only to the ex-
tent of that liability.

2. Coverage Extensions

a. Supplementary Payments
We will pay for the "insured":
(1) All expenses we incur.

(2) Up to $2,000 for cost of bail bonds (in-
cluding bonds for related traffic law vio-
lations) required because of an "acci-
dent" we cover. We do not have to fur-
nish these bonds.

(3) The cost of bonds to release attach-
ments in any "suit" against the "insured"
we defend, but only for bond amounts
within our Limit of Insurance.

(4) All reasonable expenses incurred by the
"insured" at our request, including actual
loss of earnings up to $250 a day be-
cause of time off from work.

(5) All court costs taxed against the "in-
sured” in any "suit" against the "insured"
we defend. However, these payments
do not include attorneys' fees or attor-
neys' expenses taxed against the "in-
sured”.

(6) All interest on the full amount of any
judgment that accrues after entry of the
judgment in any "suit" against the "in-
sured" we defend, but our duty to pay in-
terest ends when we have paid, offered
to pay or deposited in court the part of
the judgment that is within our Limit of

Insurance.

These payments will not reduce the Limit of
Insurance.

b. Out-of-state Coverage Extensions

While a covered "auto" is away from the
state where it is licensed we will:

(1) Increase the Limit of Insurance for Li-
ability Coverage to meet the limits speci-
fied by a compulsory or financial re-
sponsibility law of the jurisdiction where
the covered "auto" is being used. This
extension does not apply to the limit or
limits specified by any law governing
motor carriers of passengers or prop-
erty.

(2) Provide the minimum amounts and
types of other coverages, such as no-
fault, required of out-of-state vehicles by
the jurisdiction where the covered "auto"
is being used.

We will not pay anyone more than once for
the same elements of loss because of
these extensions.

B. Exclusions

This insurance does not apply to any of the follow-
ing:

1.
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Expected Or Intended Injury

"Bodily injury" or "property damage" expected
or intended from the standpoint of the "in-
sured".

. Contractual

Liability assumed under
agreement.

But this exclusion does not apply to liability for
damages:

a. Assumed in a contract or agreement that is
an "insured contract" provided the "bodily
injury" or "property damage" occurs subse-
quent to the execution of the contract or
agreement; or

b. That the "insured" would have in the ab-
sence of the contract or agreement.

Workers' Compensation

Any obligation for which the "insured" or the
"insured's" insurer may be held liable under
any workers' compensation, disability benefits
or unemployment compensation law or any
similar law.

any contract or
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4. Employee Indemnification And Employer's

Liability

"Bodily injury" to:

a. An "employee" of the "insured" arising out
of and in the course of:

(1) Employment by the "insured"; or
(2) Performing the duties related to the
conduct of the "insured's" business; or

b. The spouse, child, parent, brother or sister
of that "employee" as a consequence of Pa-
ragraph a. above.

This exclusion applies:

(1) Whether the "insured" may be liable as
an employer or in any other capacity;
and

(2) To any obligation to share damages with
or repay someone else who must pay
damages because of the injury.

But this exclusion does not apply to "bodily in-
jury" to domestic "employees” not entitled to
workers' compensation benefits or to liability
assumed by the "insured" under an "insured
contract”. For the purposes of the coverage
form, a domestic "employee" is a person en-
gaged in household or domestic work per-
formed principally in connection with a resi-
dence premises.

. Fellow Employee

"Bodily injury" to:

a. Any fellow "employee" of the "insured" aris-
ing out of and in the course of the fellow
"employee's" employment or while perform-
ing duties related to the conduct of your
business; or

b. The spouse, child, parent, brother or sister
of that fellow "employee" as a consequence
of Paragraph a. above.

. Care, Custody Or Control

"Property damage” to or "covered pollution cost
or expense" involving property owned or frans-
ported by the "insured" or in the "insured's"
care, custody or control. But this exclusion
does not apply to liability assumed under a si-
detrack agreement.

. Handling Of Property
"Bodily injury" or "property damage" resuiting
from the handling of property:

a. Before it is moved from the place where it is
accepted by the "insured" for movement in-
to or onto the covered "auto"; or

8.

10.
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b. After it is moved from the covered "auto" to
the place where it is finally delivered by the
"insured”.

Movement Of Property By Mechanical
Device

"Bodily injury" or "property damage" resulting
from the movement of property by a mechani-
cal device (other than a hand truck) unless the
device is attached to the covered "auto".

Operations

"Bodily injury" or "property damage” arising out

of the operation of:

a. Any equipment listed in Paragraphs 6.b.
and 6.c. of the definition of "mobile equip-
ment”; or

b. Machinery or equipment that is on, attached
to or part of a land vehicle that would qual-
ify under the definition of "mobile equip-
ment" if it were not subject to a compulsory
or financial responsibility law or other motor
vehicle insurance law where it is licensed or
principally garaged.

Completed Operations

"Bodily injury" or "property damage" arising out

of your work after that work has been com-

pleted or abandoned.

In this exclusion, your work means:

a. Work or operations performed by you or on
your behalf; and

b. Materials, parts or equipment furnished in
connection with such work or operations.

Your work includes warranties or representa-
tions made at any time with respect to the fit-
ness, quality, durability or performance of any
of the items included in Paragraph a. or b.
above.

Your work will be deemed completed at the
earliest of the following times:

(1) When all of the work called for in your
contract has been completed.

(2) When all of the work to be done at the
site has been completed if your contract
calls for work at more than one site.

(3) When that part of the work done at a job
site has been put to its intended use by
any person or organization other than
another contractor or subcontractor
working on the same project.
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Work that may need service, maintenance, cor-
rection, repair or replacement, but which is
otherwise complete, will be treated as com-
pleted.

Pollution

"Bodily injury" or "property damage" arising out
of the actual, alleged or threatened discharge,
dispersal, seepage, migration, release or es-
cape of "pollutants™

a. That are, or that are contained in any prop-
erty that is:

(1) Being transported or towed by, handled
or handled for movement into, onto or
from the covered "auto™;

(2) Otherwise in the course of transit by or
on behalf of the "insured"; or

(3) Being stored, disposed of, treated or
processed in or upon the covered "au-
to";

b. Before the "poliutants” or any property in
which the "pollutants" are contained are
moved from the place where they are ac-
cepted by the "insured” for movement into
or onto the covered "auto”; or

c. After the "pollutants" or any property in
which the "pollutants” are contained are
moved from the covered "auto" to the place
where they are finally delivered, disposed of
or abandoned by the "insured".

Paragraph a. above does not apply to fuels, lu-
bricants, fluids, exhaust gases or other similar
"pollutants” that are needed for or result from
the normal electrical, hydraulic or mechanical
functioning of the covered "auto" or its parts, if:

(1) The "pollutants" escape, seep, migrate
or are discharged, dispersed or released
directly from an "auto" part designed by
its manufacturer to hold, store, receive
or dispose of such "pollutants”; and

(2) The "bodily injury”, "property damage" or
"covered pollution cost or expense"
does not arise out of the operation of
any equipment listed in Paragraphs 6.b.
and 6.c. of the definition of "mobile
equipment”.

Paragraphs b. and c. above of this exclusion
do not apply to "accidents" that occur away
from premises owned by or rented to an "in-
sured" with respect to "pollutants" not in or
upon a covered "auto" if:

(a) The "pollutants” or any property in which
the "pollutants” are contained are upset,
overturned or damaged as a result of
the maintenance or use of a covered
"auto"; and

(b) The discharge, dispersal, seepage, mi-
gration, release or escape of the "pollut-
ants" is caused directly by such upset,
overturn or damage.

12. War

"Bodily injury" or "property damage" arising di-
rectly or indirectly out of:

a. War, including undeclared or civil war;

b. Warlike action by a military force, including
action in hindering or defending against an
actual or expected attack, by any govern-
ment, sovereign or other authority using
military personnel or other agents; or

c. Insurrection, rebellion, revolution, usurped
power or action taken by governmental au-
thority in hindering or defending against any
of these.

13. Racing

Covered "autos” while used in any professional
or organized racing or demolition contest or
stunting activity, or while practicing for such
contest or activity. This insurance also does
not apply while that covered "auto" is being
prepared for such a contest or activity.

C. Limit Of Insurance

Regardless of the number of covered "autos”, "in-
sureds”, premiums paid, claims made or vehicles
involved in the "accident", the most we will pay for
the total of all damages and "covered pollution
cost or expense" combined resulting from any one
"accident” is the Limit of Insurance for Liability
Coverage shown in the Declarations.
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All "bodily injury”, "property damage" and "covered
pollution cost or expense" resulting from continu-
ous or repeated exposure fo substantially the
same conditions will be considered as resulting
from one "accident".

No one will be entitled to receive duplicate pay-
ments for the same elements of "loss" under this
coverage form and any Medical Payments Cover-
age endorsement, Uninsured Motorists Coverage
endorsement or Underinsured Motorists Coverage
endorsement attached to this Coverage Part.

SECTION Il - PHYSICAL DAMAGE COVERAGE
A. Coverage

1. We will pay for "loss" to a covered "auto" or its
equipment under:

a. Comprehensive Coverage
From any cause except:

(1) The covered "auto's" collision with an-
other object; or

(2) The covered "auto's” overturn.
b. Specified Causes Of Loss Coverage
Caused by:
(1) Fire, lightning or explosion;
(2) Theft;
(3) Windstorm, hail or earthquake;
(4) Flood,;
(5) Mischief or vandalism; or
(6) The sinking, burning, collision or derail-
ment of any conveyance transporting
the covered "auto”.
c. Collision Coverage
Caused by:
(1) The covered "auto's” collision with an-
other object; or
(2) The covered "auto's" overturn.
2. Towing

We will pay up to the limit shown in the Decla-
rations for towing and labor costs incurred
each time a covered "auto" of the private pas-
senger type is disabled. However, the labor
must be performed at the place of disablement.

3. Glass Breakage - Hitting A Bird Or Animal —
Falling Objects Or Missiles

If you carry Comprehensive Coverage for the
damaged covered "auto”, we will pay for the
following under Comprehensive Coverage:

a. Glass breakage;

b. "Loss" caused by hitting a bird or animal,
and

© Insurance Services Office, Inc., 2009

c. "Loss" caused by falling objects or missiles.

However, you have the option of having glass
breakage caused by a covered "auto's" colli-
sion or overturn considered a "loss" under Col-
lision Coverage.

4. Coverage Extensions
a. Transportation Expenses

We will pay up to $20 per day to a maxi-
mum of $600 for temporary transportation
expense incurred by you because of the to-
tal theft of a covered "auto" of the private
passenger type. We will pay only for those
covered "autos" for which you carry either
Comprehensive or Specified Causes Of
Loss Coverage. We will pay for temporary
transportation expenses incurred during the
period beginning 48 hours after the theft
and ending, regardless of the policy's expi-
ration, when the covered "auto” is returned
to use or we pay for its "loss".

b. Loss Of Use Expenses

For Hired Auto Physical Damage, we will
pay expenses for which an “insured" be-
comes legally responsible to pay for loss of
use of a vehicle rented or hired without a
driver under a written rental contract or
agreement. We will pay for loss of use ex-
penses if caused by:

(1) Other than collision only if the Declara-
tions indicate that Comprehensive Cov-
erage is provided for any covered "au-
to";

(2) Specified Causes Of Loss only if the
Declarations indicate that Specified
Causes Of Loss Coverage is provided
for any covered "auto"; or

(3) Collision only if the Declarations indicate
that Collision Coverage is provided for
any covered "auto".

However, the most we will pay for any ex-
penses for loss of use is $20 per day, to a
maximum of $600.

B. Exclusions

1. We will not pay for "loss" caused by or resulting
from any of the following. Such "loss" is ex-
cluded regardless of any other cause or event
that contributes concurrently or in any se-
quence to the "loss".

a. Nuclear Hazard

(1) The explosion of any weapon employing
atomic fission or fusion; or

(2) Nuclear reaction or radiation, or radioac-
tive contamination, however caused.
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b. War Or Military Action
(1) War, including undeclared or civil war;

(2) Warlike action by a military force, includ-
ing action in hindering or defending
against an actual or expected attack, by
any government, sovereign or other au-
thority using military personnel or other
agents; or

(3) Insurrection, rebellion, revolution,
usurped power or action taken by gov-
ernmental authority in hindering or de-
fending against any of these.

2. We will not pay for "loss" to any covered "auto"

while used in any professional or organized
racing or demolition contest or stunting activity,
or while practicing for such contest or activity.
We will also not pay for "loss" to any covered
"auto" while that covered "auto” is being pre-
pared for such a contest or activity.

. We will not pay for "loss" due and confined to:

a. Wear and tear, freezing, mechanical or
electrical breakdown.

b. Blowouts, punctures or other road damage
to tires.

~ This exclusion does not apply to such "loss"

resulting from the total theft of a covered "au-

to".

. We will not pay for "loss" to any of the follow-

ing:

a. Tapes, records, discs or other similar audio,
visual or data electronic devices designed
for use with audio, visual or data electronic
equipment.

b. Any device designed or used to detect
speed-measuring equipment such as radar
or laser detectors and any jamming appara-
tus intended to elude or disrupt speed-
measurement equipment.

c. Any electronic equipment, without regard to
whether this equipment is permanently in-
stalled, that reproduces, receives or trans-
mits audio, visual or data signals.

d. Any accessories used with the electronic
equipment described in Paragraph c.
above.

. Exclusions 4.c. and 4.d. do not apply to
equipment designed to be operated solely by
use of the power from the "auto's" electrical
system that, at the time of "loss", is:

a. Permanently installed in or upon the cov-
ered "auto";

b. Removable from a housing unit which is
permanently installed in or upon the cov-
ered "auto”;

c. An integral part of the same unit housing
any electronic equipment described in Pa-
ragraphs a. and b. above; or

d. Necessary for the normal operation of the
covered "auto" or the monitoring of the

covered "auto's" operating system.

6. We will not pay for "loss" to a covered "auto”
due to "diminution in value".

C. Limit Of Insurance

1. The most we will pay for "loss" in any one "ac-
cident" is the lesser of:

a. The actual cash value of the damaged or
stolen property as of the time of the "loss";
or

b. The cost of repairing or replacing the dam-
aged or stolen property with other property
of like kind and quality.

2. $1,000 is the most we will pay for "loss” in any
one "accident” to all electronic equipment that
reproduces, receives or transmits audio, visual
or data signals which, at the time of "loss", is:

a. Permanently installed in or upon the cov- °
ered "auto" in a housing, opening or other
location that is not normally used by the
"auto" manufacturer for the installation of
such equipment;

b. Removable from a permanently installed
housing unit as described in Paragraph 2.a.
above or is an integral part of that equip-
ment; or

c. An integral part of such equipment.

3. An adjustment for depreciation and physical
condition will be made in determining actual
cash value in the event of a total "loss".

4. If a repair or replacement results in better than
like kind or quality, we will not pay for the
amount of the betterment.

D. Deductible

For each covered "auto”, our obligation to pay for,
repair, return or replace damaged or stolen prop-
erty will be reduced by the applicable deductible
shown in the Declarations. Any Comprehensive
Coverage deductible shown in the Declarations
does not apply to "loss" caused by fire or lightning.
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SECTION IV — BUSINESS AUTO CONDITIONS

The following conditions apply in addition to the
Common Policy Conditions:

A. Loss Conditions
1. Appraisal For Physical Damage Loss

If you and we disagree on the amount of "loss”,
either may demand an appraisal of the "loss".
In this event, each party will select a competent
appraiser. The two appraisers will select a
competent and impartial umpire. The apprais-
ers will state separately the actual cash value
and amount of "loss". If they fail to agree, they
will submit their differences to the umpire. A
decision agreed to by any two will be binding.
Each party will:

a. Pay its chosen appraiser; and

b. Bear the other expenses of the appraisal
and umpire equally.

If we submit to an appraisal, we will still retain
our right to deny the claim.

2. Duties In The Event Of Accident, Claim, Suit
Or Loss

We have no duty to provide coverage under
this policy unless there has been full compli-
ance with the following duties:

a. In the event of "accident”, claim, "suit" or
"loss”, you must give us or our authorized
representative prompt notice of the "acci-
dent” or "loss". Include:

(1) How, when and where the "accident” or
"loss" occurred:

(2) The "insured's" name and address; and

(3) To the extent possible, the names and
addresses of any injured persons and
witnesses.

b. Additionally, you and any other involved
"insured" must:

(1) Assume no obligation, make no pay-
ment or incur no expense without our

consent, except at the "insured's" own
cost.

(2) Immediately send us copies of any re-
quest, demand, order, notice, summons
or legal paper received concerning the
claim or "suit".

(3) Cooperate with us in the investigation or
settlement of the claim or defense
against the "suit".

(4) Authorize us to obtain medical records
or other pertinent information.

(5) Submit to examination, at our expense,
by physicians of our choice, as often as
we reasonably require.

c. If there is "loss" to a covered "auto" or its
equipment you must also do the following:

(1) Promptly notify the police if the covered
"auto” or any of its equipment is stolen.

(2) Take all reasonable steps to protect the
covered "auto" from further damage. Al-
s0 keep a record of your expenses for
consideration in the settlement of the
claim.

(3) Permit us to inspect the covered "auto”
and records proving the "loss" before its
repair or disposition.

(4) Agree to examinations under oath at our
request and give us a signed statement
of your answers.

3. Legal Action Against Us

No one may bring a legal action against us un-
der this coverage form until:

a. There has been full compliance with all the
terms of this coverage form; and

b. Under Liability Coverage, we agree in writ-
ing that the "insured" has an obligation to
pay or until the amount of that obligation
has finally been determined by judgment af-
ter trial. No one has the right under this pol-
icy to bring us into an action to determine
the "insured's” liability.

. Loss Payment — Physical Damage

Coverages
At our option we may:

a. Pay for, repair or replace damaged or sto-
len property;

b. Return the stolen property, at our expense.
We will pay for any damage that results to
the "auto” from the theft; or

c. Take all or any part of the damaged or sto-
len property at an agreed or appraised val-
ue.

If we pay for the "loss", our payment will in-
clude the applicable sales tax for the damaged
or stolen property.

. Transfer Of Rights Of Recovery Against

Others To Us

If any person or organization to or for whom we
make payment under this coverage form has
rights to recover damages from another, those
rights are transferred to us. That person or or-
ganization must do everything necessary to
secure our rights and must do nothing after
"accident” or "loss" to impair them.
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Bankruptcy

Bankruptcy or insolvency of the "insured" or the
"insured's" estate will not relieve us of any obli-
gations under this coverage form.

Concealment, Misrepresentation Or Fraud

This coverage form is void in any case of fraud
by you at any time as it relates to this coverage
form. It is also void if you or any other "in-
sured", at any time, intentionally conceal or
misrepresent a material fact concerning:

a. This coverage form;

b. The covered "auto™;

¢. Your interest in the covered "auto"; or
d. A claim under this coverage form.
Liberalization

If we revise this coverage form to provide more
coverage without additional premium charge,
your policy will automatically provide the addi-
tional coverage as of the day the revision is ef-
fective in your state.

No Benefit To Bailee — Physical Damage
Coverages

We will not recognize any assignment or grant
any coverage for the benefit of any person or
organization holding, storing or transporting
property for a fee regardless of any other pro-
vision of this coverage form.

Other Insurance

a. For any covered "auto" you own, this cov-
erage form provides primary insurance. For
any covered "auto" you don't own, the in-
surance provided by this coverage form is
excess over any other collectible insurance.
However, while a covered "auto" which is a
"trailer" is connected to another vehicle, the
Liability Coverage this coverage form pro-
vides for the "trailer" is:

(1) Excess while it is connected to a motor
vehicle you do not own.

(2) Primary while it is connected to a cov-
ered "auto" you own.

b. For Hired Auto Physical Damage Coverage,
any covered "auto" you lease, hire, rent or
borrow is deemed to be a covered "auto"
you own. However, any "auto" that is
leased, hired, rented or borrowed with a

___ driver is not a covered "auto".

c.|Regardless of the provisions of Paragraph
a. above, this coverage form's Liability
Coverage is primary for any liability as-
sumed under an "insured contract".

010310
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d. When this coverage form and any other
coverage form or policy covers on the same
basis, either excess or primary, we will pay
only our share. Our share is the proportion
that the Limit of Insurance of our coverage
form bears to the total of the limits of all the
coverage forms and policies covering on
the same basis.

6. Premium Audit

a. The estimated premium for this coverage
form is based on the exposures you told us
you would have when this policy began. We
will compute the final premium due when
we determine your actual exposures. The
estimated total premium will be credited
against the final premium due and the first
Named Insured will be billed for the bal-
ance, if any. The due date for the final pre-
mium or retrospective premium is the date
shown as the due date on the bill. If the es-
timated total premium exceeds the final
premium due, the first Named Insured will
get a refund.

b. If this policy is issued for more than one
year, the premium for this coverage form
will be computed annually based on our
rates or premiums in effect at the beginning
of each year of the policy.

. Policy Period, Coverage Territory

Under this coverage form, we cover "accidents"
and "losses" occurring:

a. During the policy period shown in the Dec-
larations; and
b. Within the coverage territory.
The coverage territory is:
(1) The United States of America;
(2) The territories and possessions of the Unit-
ed States of America;
(3) Puerto Rico;
(4) Canada; and
(5) Anywhere in the world if:
(a) A covered "auto" of the private passen-
ger type is leased, hired, rented or bor-
rowed without a driver for a period of 30
days or less; and
(b) The ‘"insured's" responsibility to pay
damages is determined in a "suit" on the
merits, in the United States of America,
the territories and possessions of the
United States of America, Puerto Rico

or Canada or in a settlement we agree
to.
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We also cover "loss" to, or "accidents" involv-
ing, a covered "auto" while being transported
between any of these places.

8. Two Or More Coverage Forms Or Policies
Issued By Us

If this coverage form and any other coverage
form or policy issued to you by us or any com-
pany affiliated with us applies to the same "ac-
cident", the aggregate maximum Limit of Insur-
ance under all the coverage forms or policies
shall not exceed the highest applicable Limit of
Insurance under any one coverage form or pol-
icy. This condition does not apply to any cov-
erage form or policy issued by us or an affili-
ated company specificaily to apply as excess
insurance over this coverage form.

SECTION V — DEFINITIONS
A. "Accident” includes continuous or repeated expo-

sure to the same conditions resulting in "bodily in-
jury” or "property damage".
. "Auto" means:

1. A land motor vehicle, "trailer" or semitrailer de-
signed for travel on public roads; or

2. Any other land vehicle that is subject to a com-
pulsory or financial responsibility law or other
motor vehicle insurance law where it is li-
censed or principally garaged.

However, "auto" does not include "mobile equip-
ment".

. "Bodily injury” means bodily injury, sickness or
disease sustained by a person including death re-
sulting from any of these.

. "Covered pollution cost or expense" means any
cost or expense arising out of:

1. Any request, demand, order or statutory or
regulatory requirement that any "insured" or
others test for, monitor, clean up, remove, con-
tain, treat, detoxify or neutralize, or in any way
respond to, or assess the effects of, "pollut-
ants"; or

2. Any claim or "suit" by or on behalf of a gov-
ernmental authority for damages because of
testing for, monitoring, cleaning up, removing,
containing, treating, detoxifying or neutralizing,
or in any way responding to, or assessing the
effects of, "pollutants”.

© Insurance Services Office, Inc., 2009

"Covered poliution cost or expense" does not in-
clude any cost or expense arising out of the ac-
tual, alleged or threatened discharge, dispersal,
seepage, migration, release or escape of "pollut-
ants™

a. That are, or that are contained in any prop-
erty thatis:

(1) Being transported or towed by, handled
or handled for movement into, onto or
from the covered "auto";

(2) Otherwise in the course of transit by or
on behalf of the "insured"; or

(3) Being stored, disposed of, treated or
processed in or upon the covered "au-
to";

b. Before the "pollutants” or any property in
which the "pollutants” are contained are
moved from the place where they are ac-
cepted by the "insured" for movement into
or onto the covered "auto”; or

c. After the "pollutants” or any property in
which the "pollutants" are contained are
moved from the covered "auto” to the place
where they are finally delivered, disposed of
or abandoned by the "insured".

Paragraph a. above does not apply to fuels, lu-
bricants, fluids, exhaust gases or other similar
"poliutants” that are needed for or result from
the normal electrical, hydraulic or mechanical
functioning of the covered "auto” or its parts, if:

(1) The "pollutants" escape, seep, migrate
or are discharged, dispersed or released
directly from an "auto" part designed by
its manufacturer to hold, store, receive
or dispose of such "pollutants”; and

(2) The "bodily injury", "property damage" or
"covered pollution cost or expense”
does not arise out of the operation of
any equipment listed in Paragraph 6.b.
or 6.c. of the definition of "mobile
equipment”.

CA 00010310
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Paragraphs b. and c. above do not apply to
"accidents" that occur away from premises
owned by or rented to an "insured" with respect
to "pollutants” not in or upon a covered "auto”
if:

(a) The "pollutants” or any property in which
the "pollutants” are contained are upset,
overturned or damaged as a resuit of
the maintenance or use of a covered
"auto"; and

(b) The discharge, dispersal, seepage, mi-
gration, release or escape of the "poliut-
ants" is caused directly by such upset,
overturn or damage.

. "Diminution in value" means the actual or per-
ceived loss in market value or resale value which
results from a direct and accidental "loss".

. "Employee” includes a "leased worker". "Em-
ployee" does not include a "temporary worker".

. "Insured" means any person or organization quali-
fying as an insured in the Who Is An Insured pro-
vision of the applicable coverage. Except with re-
spect to the Limit of Insurance, the coverage af-
forded applies separately to each insured who is
seeking coverage or against whom a claim or
"suit” is brought.

. "Insured contract" means:
1. Alease of premises;
2. A sidetrack agreement;

3. Any easement or license agreement, except in
connection with construction or demolition op-
erations on or within 50 feet of a railroad;

4. An obligation, as required by ordinance, to in-
demnify a municipality, except in connection
with work for a municipality;

5. That part of any other contract or agreement
pertaining to your business (including an in-
demnification of a municipality in connection
with work performed for a municipality) under
which you assume the tort liability of another to
pay for "bodily injury" or "property damage” to a
third party or organization. Tort liability means
a liability that would be imposed by law in the
absence of any contract or agreement;

6. That part of any contract or agreement entered
into, as part of your business, pertaining to the
rental or lease, by you or any of your "employ-
ees", of any "auto". However, such contract or
agreement shall not be considered an "insured
contract” to the extent that it obligates you or
any of your "employees"” to pay for "property
damage" to any "auto" rented or leased by you
or any of your "employees".

© Insurance Services Office, Inc., 2009

An "insured contract" does not include that part of
any contract or agreement;

a. Thatindemnifies a railroad for "bodily injury”
or "property damage" arising out of con-
struction or demolition operations, within 50
feet of any railroad property and affecting
any railroad bridge or trestle, tracks, road-
beds, tunnel, underpass or crossing;

b. That pertains to the loan, lease or rental of
an "auto” to you or any of your "employ-

ees", if the "auto" is loaned, leased or
rented with a driver; or

c. That holds a person or organization en-
gaged in the business of transporting prop-
erty by "auto” for hire harmless for your use
of a covered "auto” over a route or territory
that person or organization is authorized to
serve by public authority.

l. "Leased worker" means a person leased to you by

a labor leasing firm under an agreement between
you and the labor leasing firm to perform duties re-
lated to the conduct of your business. "Leased
worker" does not include a "temporary worker".

. "Loss" means direct and accidental loss or dam-

age.

. "Mobile equipment” means any of the following

types of land vehicles, including any attached ma-
chinery or equipment:
1. Bulidozers, farm machinery, forklifts and other

vehicles designed for use principally off public
roads;

2. Vehicles maintained for use solely on or next to
premises you own or rent;

3. Vehicles that travel on crawler treads;

4. Vehicles, whether self-propelled or not, main-
tained primarily to provide mobility to perma-
nently mounted:

a. Power cranes, shovels, loaders, diggers or
drills; or

b. Road construction or resurfacing equipment
such as graders, scrapers or rollers;

5. Vehicles not described in Paragraph 1., 2., 3.
or 4. above that are not self-propelled and are
maintained primarily to provide mobility to per-
manently aftached equipment of the following
types:

a. Air compressors, pumps and generators,
including spraying, welding, building clean-
ing, geophysical exploration, lighting and
well-servicing equipment; or

b. Cherry pickers and similar devices used to
raise or lower workers; or

Page 11 of 12
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6. Vehicles not described in Paragraph 1., 2., 3.
or 4. above maintained primarily for purposes
other than the transportation of persons or car-
go. However, self-propelled vehicles with the
following types of permanently attached
equipment are not "mobile equipment" but will
be considered "autos"™:

a. Equipment designed primarily for:
(1) Snow removal;

(2) Road maintenance, but not construction
or resurfacing; or

(3) Street cleaning;

b. Cherry pickers and similar devices mounted
on automobile or truck chassis and used to
raise or lower workers; and

¢. Air compressors, pumps and generators,
including spraying, welding, building clean-
ing, geophysical exploration, lighting or
well-servicing equipment.
However, "mobile equipment" does not include
land vehicles that are subject to a compulsory or
financial responsibility law or other motor vehicle
insurance law where it is licensed or principally ga-
raged. Land vehicles subject to a compulsory or
financial responsibility law or other motor vehicle
insurance law are considered "autos".

. "Pollutants” means any solid, liquid, gaseous or
thermal irritant or contaminant, including smoke,
vapor, soot, fumes, acids, alkalis, chemicals and
waste. Waste includes materials to be recycled,
reconditioned or reclaimed.

M. "Property damage" means damage to or loss of

N.

P.

use of tangible property.

"Suit" means a civil proceeding in which:

1. Damages because of "bodily injury" or "prop-
erty damage”; or

2. A'covered pollution cost or expense";

to which this insurance applies, are alleged.

"Suit” includes:

a. An arbitration proceeding in which such
damages or "covered pollution costs or ex-
penses” are claimed and to which the "in-
sured" must submit or does submit with our
consent; or

b. Any other alternative dispute resolution
proceeding in which such damages or
"covered pollution costs or expenses" are
claimed and to which the insured submits
with our consent.

. "Temporary worker" means a person who is fur-

nished to you to substitute for a permanent "em-
ployee” on leave or to meet seasonal or short-term
workload conditions.

"Trailer" includes semitrailer.

All terms and conditions of this policy apply unless modified by this endorsement.

© Insurance Services Office, Inc., 2009
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Zimbra http://zimbra/zimbra/h/printmessage?id=136340

Zimbra heidij@ci.garden-grove.ca.us

RE: Insurance Needed for City of Garden Grove

From : Nysa Gallegos <NGallegos@bbandt.com> Thu, Jun 20, 2013 03:47 PM
Subject : RE: Insurance Needed for City of Garden Grove <71 attachment
To : 'Heidi Janz' <heidij@ci.garden-grove.ca.us>

Hello Heidi,

Please see the attached Business Auto Coverage Form applicable to the City of
Garden Grove. Please refer to page 2, Section II Item A #1

Have a great day.

Nysa Gallegos, CISR
NGallegos@BBandT.com

Commercial Marketing Specialist
BB&T - Knight Insurance Services
535 N. Brand Blvd., 10th Floor
Glendale, CA 91203

(818) 662-4234 Direct Phone

(877) 297-9262 Fax

License# 0619252

From: Heidi Janz [mailto:heidij@ci.garden-grove.ca.us]
Sent: June 19, 2013 3:18 PM

To: Gallegos, Nysa

Subject: Insurance Needed for City of Garden Grove

Hi Nysa,

Thank you for taking the time to speak with me this afternoon. Per our
conversation, I'm working on the insurance for a contract with All City
Management Services Inc., and the contract requires a certificate and
endorsement for the auto liability policy. Please provide an additional
insured endorsement for the auto liability policy designating the "City of
Garden Grove, its officers, officials, agents, employees, and volunteers," as
additional insured. Please call me if you have any questions.

Thank You,

1of2 6/20/2013 3:56 PM



Zimbra http://zimbra/zimbra/h/printmessage?id=136340

Heidi Janz

Risk Management

City of Garden Grove

P.O. Box 3070

Garden Grove, CA 92842-3070

Phone: 714-741-5019

Fax: 714-741-5205

E-mail: heidij@garden-grove.org

Certificate E-mail: insurance@ci.garden-grove.ca.us

The information in this transmission may contain proprietary and non-public
information of BB&T or its affiliates and may be subject to protection under the law.
The message is intended for the sole use of the individual or entity to which it is
adaressed. If you are not the intended recipient, you are notified that any use,
distribution or copying of the message is strictly prohibited. If you received this
message in error; please delete the material from your system without reading the
content and notify the sender immediately of the inadvertent transmission.

~_12-13 CAU POLICY FORM. pdf
111 KB

20f2 6/20/2013 3:56 PM
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CERTIFICATE OF LIABILITY INSURANCE

DATE (MM/DD/YYYY)
06/21/2013

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED

REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

IMPORTANT: If the certificate holder is an ADDITIONAL INSURED, the policy{ies) must be endorsed. If SUBROGATION IS WAIVED, subject to the
terms and conditions of the policy, certain policies may require an endorsement. A statement on this certificate does not confer rights to the

certificate holder in lieu of such endorsement(s).

PRODUCER S%EACT
HR Somp LLO TAIS: No. Ext): 865-038-3555 (AIG, No): B65-938-2551
7317 Clinton Hwy Suite 101 lE\BNIIJ‘}?“éSS:
Powell, TN 37849 E&gggﬁgs D
INSURER(S) AFFORDING COVERAGE NAIC #
INSURED 'k / .
Y ( INSURER A : CNA
HR Comp Payroll Services J-—; " J ‘ = h L SRR
2910S. Archibald Ave. |- (] €L ——
Ontario, CA 91761
INSURER D :
INSURER E :
INSURER F :
COVERAGES CERTIFICATE NUMBER: REVISION NUMBER:

THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS,
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

ADDL|SUBR
INSR | WVD.

[TNSR

LTR TYPE OF INSURANCE POLICY NUMBER

POLICY EFF | POLICY EXP

{MM/DD/YYYY) | (MM/DD/YYYY) LIMITS

GENERAL LIABILITY
COMMERCIAL GENERAL LIABILITY
1 CLAIMS-MADE { OCCUR

L

GEN'L AGGREGATE LIMIT APPLIES PER:

j POLICY ﬁ fggf r—] Loc

EACH OCCURRENCE

| DAMAGE TO RENTED

$
PREMISES (Ea occurrence) | $
MED EXP (Any one person) $

PERSONAL & ADV INJURY

PRODUCTS - COMP/OP AGG

S
GENERAL AGGREGATE $
$
S

AUTOMOBILE LIABILITY COMBINED SINGLELIMIT | ¢
P (Ea accident)
ANY'AUTO ' ) I BODILY INJURY (Per person) |
ALLQWNEDALITDS: BODILY INJURY (Per accident)| $
| | SCHEDULED AUTOS PROPERTY DAMAGE
HIRED AUTOS (Per accident) $
NON-OWNED AUTOS $
5
UMBRELLA LIAB OCCUR EACH OCCURRENCE S
EXCESS LIAB CLAIMS-MADE l’_ [‘—‘ AGGREGATE S
DEDUCTIBLE - $
RETENTION _§ S
WORKERS COMPENSATION WC STATU- 1 [OTH-
A | AND EMPLOYERS' LIABILITY YIN 5088062665 06/14/12013 | 06/14/2014 | X | torvimiTs| | ER
ANY PROPRIETOR/PARTNER/EXECUTIVE E.L. EACH ACCIDENT s
OFFICER/MEMBER EXCLUDED? N/A 1.000,000.00
ff""a“dgt‘"y In NH) E.L. DISEASE - EA EMPLOYEE § 1.000.000.00
yes, describe under
SPECIAL PROVISIONS helow E.L. DISEASE - POLICY LIMIT | § 1.000.000.00

[

DESCRIPTION OF OPERATIONS / LOCATIONS / VEHICLES (Attach ACORD 101, Additional Remarks Schedule, if more space is required)
Coverage provided for employees of HR Comp Payroll Services that are recruited and screened by ALL CITY MANAGEMENT SERVICES, INC via Affiliation

Agreement with HR Comp.
Client ALL CITY MANAGEMENT SERVICES, INC effective date: 06/14/2013.

CERTIFICATE HOLDER

CANCELLATION

City of Garden Grove
11222 Acacia Pkwy.
Garden Grove, CA 92840

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE THE
EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED IN ACCORDANCE WITH THE
POLICY PROVISIONS.

sy

Aumo?ﬁsmessr«mnve

ACORD 25 (2009/09)

©
The ACORD name and logo a&égig,e:ed{:is of ACORD

88- 2009 ACO&?D (ingATION All rights reserved.

—F /
-~ . /

and/or requirements.
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\
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7 /M ‘, Risk . Management /
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06/21/2013
WAIVER OF SUBROGATION

HR Comp Payroll Services waives any right of subrogation against the government and the City of Garden Grove,
its officers, officials, agents, employees, and volunteers which may arise by reason of any payment under the
policy (applies to workers’ compensation).

Policy Number: 5088062665
Policy Period: 06/14/2013 —06/14/2014

Insurer: CNA

Certificate Holder:

City of Garden Grove
11222 Acacia Pkwy.

Garden Grove, CA 92840 : .
——
Countersigned by
j Authorized Representative

Reviewad ang approved as to insurance language

% andlor requirements.
v k P . 2 PPN ./
ZX s S yl

Risk Mz / {-2;’{’7[
- lsﬂ) anagemem/// ./// )




Zimbra http://zimbra/zimbra/h/printmessage?id=136778

Zimbra heidij@ci.garden-grove.ca.us

RE: Garden Grove WC Ins. Certificate

From : demetra@thecrossingguardcompany.com Thu, Jun 27, 2013 11:40 AM
Subject : RE: Garden Grove WC Ins. Certificate #3 attachments
To : heidij@ci.garden-grove.ca.us

Hello Heidi,
As per our conversation regarding our Workers Compensation insurance certificate:

HR Comp is the provider for our WC insurance and they also handle our payroll. They
are a Professional Employer Organization (PEO) and that is why their name appears
on the insurance certificate. Detailed information on a PEO is as follows:

A professional employer organization (PEO) is a firm that provides a service under
which an employer can outsource employee management tasks, such as employee
benefits, payroll and workers' compensation, recruiting, risk/safety management, and
training and development. It does this by hiring a client company's employees, thus
becoming their employer of record for tax purposes and insurance purposes. This
practice is known as Joint employment or "co-employment."

Demetra Farwell, Administrative Services Manager
All Cuy Management Services, Inc.
"The Crossing Guard Company™

-------- Original Message --------
Subject: RE: Garden Grove WC Ins. Certificate
From: <demetra@thecrossingguardcompany.com>

Date: Mon, June 24, 2013 12:17 pm
To: heidij@ci.garden-grove.ca.us

1of3 6/27/2013 1:41 PM



Zimbra http://zimbra/zimbra/h/printmessage?id=136778

Hello Heidi,

Our PEO (Professional Employer Organization) states that the WC Insurance
certificate was issued correctly and that they cannot place our name in the
box "insured".

Demetra Farwell, Administrative Services Manager
All Ciry Management Services. Inc.

“The Crossing Guard Company”

Dhrect: 310.202 8284 Toll Free 800.340.9290

-------- Original Message --------
Subject: Garden Grove WC Ins. Certificate
From: <demetra@thecrossingguardcompany.com>

Date: Fri, June 21, 2013 8:46 am
To: heidij@ci.garden-grove.ca.us

Cc: courta@ci.garden-grove.ca.us
Hello Heidi,

The Workers Comp certificate with waiver of subrogation is attached.

Demetra Farwell, Administrative Services Manager
All City Management Services, Inc.
“The Crossing Guard Compemy”
Direct: 310.202 8284 Toll Free 300.5340.929¢

£

20f3 6/27/2013 1:41 PM
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Beasetea Farwell, Administeatiss Servioes Manager

Beeira Favwel, Administrative Servites Mauoger

Servites Manager
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City Council Minutes
June 25, 2013

AGREEMENT WITH ALL CITY MANAGEMENT SERVICES, INC. (ACMS) FOR
CROSSING GUARD SERVICES (F: 55-All City Management Services, Inc.)

It was moved by Council Member Nguyen, seconded by Council Member
Jones that:

Approve the agreement with All City Management Services, Inc. to provide
crossing guard services for the period of July 1, 2013, through June 30,
2014, with an option to extend for an additional three (3) years; and

Authorize the City Manager to execute the agreement, and make minor
modifications as appropriate thereto.

The motion carried by a 4-0-1 vote as follows:
Ayes: (4) Jones, Nguyen, Phan, Broadwater

Noes: (0) None
Absent (1) Beard



City of Garden Grove

INTER-DEPARTMENT MEMORANDUM

To: Matthew J. Fertal From: Kevin J. Raney
Dept: City Manager Dept: Police
Subject: APPROVAL OF AGREEMENT WITH ALL Date: June 25, 2013
CITY MANAGEMENT SERVICES, INC.
FOR CROSSING GUARD SERVICES
OBJECTIVE
To respond to the request of the City Council at the June 11, 2013 City Council
meeting for staff to provide additional information regarding options for crossing

guard services.

DISCUSSION

Staff conducted extensive online research in an attempt to identify other companies
that might be available to provide crossing guard services in the City. No additional
options for Southern California were uncovered.

Staff obtained crossing guard surveys conducted by other law enforcement
agencies, which all confirm that All City Management Services (ACMS) is essentially
the sole provider of these services in this area.

Staff contacted the current provider, ACMS, and asked for the name(s) of
competitors; their reply was that American Guard Service (AGS) is their only
“competitor.” AGS’ primary business is providing private security guard services.
ACMS is the only company in the nation that specifically and exclusively provides
school crossing guard services.

On June 12, 2013, staff contacted AGS to request a cost quote, for comparison with
the current contract with ACMS. Staff spoke with Roger Flores of AGS and
requested he provide the information. At that time, Mr. Flores mentioned that his
company provides crossing guard services in the cities of Bell, Maywood and San
Juan Capistrano.

As of the date of this report, staff has received no response from AGS to the
request for a price quote nor has staff been contacted in any manner by anyone
from AGS.

Staff research reveals that all three cities first contracted with AGS in 2010 as a
result of dire financial circumstances, not due to dissatisfaction with services



APPROVAL OF AGREEMENT WITH ALL
CITY MANAGEMENT SERVICES, INC.
FOR CROSSING GUARD SERVICES
June 25, 2013

Page 2

provided by ACMS. On the contrary, San Juan Capistrano staff recommended the
contract with ACMS be renewed. In evaluating the bids, the ACMS hourly rate was,
in fact, four percent lower than AGS, however AGS agreed to provide less staffing
during the school day, thus reducing the overall cost of the contract. Therefore, San
Juan Capistrano selected AGS.

RECOMMENDATION

In view of the fact that AGS has not responded to the request for a price quote and
the fact that the most recent price comparison in San Juan Capistrano resulted in a
lower hourly rate for ACMS over AGS, staff recommends that the City Council
approve the agreement with ACMS as set forth on the attached agenda report from
June 11, 2013.

2,0 Qw@/

KEVIN J. RAN EY

Attachment 1:  June 11, 2013, All City Management Services staff report and
agreement

.. Recommended for_Approval

Yl \fcﬁhv Aol

Matthew “Fertal
City Manager



Attachment 1

City of Garden Grove

INTER-DEPARTMENT MEMORANDUM

To: Matthew J. Fertal From:  Kevin J. Raney
Dept.: City Manager Dept.:  Police

Subject: APPROVAL OF AGREEMENT WITH Date: June 11, 2013
_ALL CITY MANAGEMENT
- SERVICES, INC. FOR CROSSING
- GUARD SERVICES

OBJECTIVE
To seek City Council approval to renew the agreement with All City Management
Services, Inc. (ACMS) to provide crossing guard services in the City of Garden

Grove.

BACKGROUND

Since being awarded the crossing guard contract in August 1999, ACMS has
provided the City with excellent service. They have addressed any concerns raised
by the principals of our local school sites, and have handled these problems
efficiently and with little City staff time. When crossing guards have been unable to
staff their posts due to ilinesses or other emergency situations, ACMS has been able
to quickly find replacements for their school sites -- usually by the day’s next shift.

In mid-2012, the City and Garden Grove Unified School District (GGUSD)
administrators jointly conducted a thorough review and evaluation of all crossing
guard sites. Due to infrastructure improvements at numerous school crossing
locations, it was mutually agreed upon by the City, GGUSD and ACMS that the
number of school crossing guard locations could be reduced. A new contract
reflecting the updated crossing guard locations became effective September 1, 2012
and expires June 30, 2013.

DISCUSSION

The term of the agreement with ACMS will be for a period of one (1) year, with an
‘option to extend the agreement for an additional three (3) years, for a total of four
(4) years. Option years will be exercised one (1) year at a time, at the sole option
of the City. The ACMS hourly billing rate will remain Fourteen Dollars and Twenty-
Five Cents ($14.25) per hour, not to exceed a total of $185,000 for fiscal year
2013-14.



APPROVAL OF AGREEMENT WITH
ALL CITY MANAGEMENT
SERVICES, INC. FOR CROSSING
GUARD SERVICES

June 11, 2013

Page 2

FINANCIAL IMPACT

The fundih“g for the contract for ACMS crossing guard services is currently part of
the Police Department’s General Fund allocation. There will be no additional burden
on the General Fund.

RECOMMENDATION

It is recommended that the City Council:

« Approve the agreement with All City Management Services, Inc. for crossing
guard services for the period of July 1, 2013 through June 30, 2014, with an
option to extend for an additional three (3) years; and

e Authorize the City Manager to execute the agreement, and make minor
nzdiﬁcations as appropriate thereto.

KEVIN J. RANEY

Chief of Police

Analyst Recommended for Approval

A

Attachment: Amendment No. 1

!

.

§ N i
.
i

Matt] . Fertal
City Manager



City Council Minutes
June 11, 2013

APPROVAL OF AN AGREEMENT WITH ALL CITY MANAGEMENT SERVICES,
INC. FOR CROSSING GUARD SERVICES
(F: 55-All City Management Services, Inc.)

Council Member Phan requested that this item to be continued to allow
staff to return with information about the bid process.



City of Garden Grove

INTER-DEPARTMENT MEMORANDUM

To: Matthew J. Fertal From: Kevin J. Raney
Dept.: City Manager Dept.:  Police

Subject: APPROVAL OF AGREEMENT WITH Date: June 11, 2013
ALL CITY MANAGEMENT
SERVICES, INC. FOR CROSSING
GUARD SERVICES

OBJECTIVE
To seek City Council approval to renew the agreement with All City Management
Services, Inc. (ACMS) to provide crossing guard services in the City of Garden

Grove.

BACKGROUND

Since being awarded the crossing guard contract in August 1999, ACMS has
provided the City with excellent service. They have addressed any concerns raised
by the principals of our local school sites, and have handled these problems
efficiently and with little City staff time. When crossing guards have been unable to
staff their posts due to illnesses or other emergency situations, ACMS has been able
to quickly find replacements for their school sites -- usually by the day’s next shift.

In mid-2012, the City and Garden Grove Unified School District (GGUSD)
administrators jointly conducted a thorough review and evaluation of all crossing
guard sites. Due to infrastructure improvements at numerous school crossing
locations, it was mutually agreed upon by the City, GGUSD and ACMS that the
number of school crossing guard locations could be reduced. A new contract
reflecting the updated crossing guard locations became effective September 1, 2012
and expires June 30, 2013.

DISCUSSION

The term of the agreement with ACMS will be for a period of one (1) year, with an
option to extend the agreement for an additional three (3) years, for a total of four
(4) years. Option years will be exercised one (1) year at a time, at the sole option
of the City. The ACMS hourly billing rate will remain Fourteen Dollars and Twenty-
Five Cents ($14.25) per hour, not to exceed a total of $185,000 for fiscal year
2013-14.



APPROVAL OF AGREEMENT WITH
ALL CITY MANAGEMENT
SERVICES, INC. FOR CROSSING
GUARD SERVICES

June 11, 2013

Page 2

FINANCIAL IMPACT

The funding for the contract for ACMS crossing guard services is currently part of
the Police Department’s General Fund allocation. There will be no additional burden
on the General Fund.

RECOMMENDATION

It is recommended that the City Council:

e Approve the agreement with All City Management Services, Inc. for crossing
guard services for the period of July 1, 2013 through June 30, 2014, with an
option to extend for an additional three (3) years; and

e Authorize the City Manager to execute the agreement, and make minor
madifications as appropriate thereto.

KEVIN J. RANEY W

Chief of Police
g

S
ALE on

Police Fiscal Analyst Recommended for Approval

Attachment: Amendment No. 1

City Manager



