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ND & DESIGN, INC.

SAN DIEGO ENCINITAS
8130 La Mesa Blvd, #808 1042 N El Camino Real
La Mesa, CA 91942 Suite B-310
619.462.4060 o Encinitas, CA 92024
619.462.4144 858.735.1858

Garden Grove, CA
Full Service Hotel _and Limited Service Hotel
Deal Point Outline
Memorandum of Understanding

The following includes, however are not limited to, the salient deal points and is the beginning of an
understanding of the basis of a future agreement and DDA between Land and Design, Inc., E-Ticket
Hospitality LANDDESIGN) , or it’s assigned, and The City of Garden Grove (CITY) and/or it’s
development agency (AGENCY).

e LANDDESIGN agrees to develop and construct two (2) hotels; one (1) approximately 325 - 400
room upper upscale, full service type Hotel and one (1) approximately 125 - 225 room Limited
Service / Extended Stay type Hotel on the property currenty known as “Hotel — Site “C” of
approximately 4 acres located on the North East corner of Harbor Blvd and T'wintree Ave. The site
must also include, in addition to above, the vacant parcel immediately North , two residential parcels
at South East corner and 8 parcels immediately to the Fast of the proposed location. The hotel
room count is approximate and may be adjusted with AGENCY approval.

e CITY or AGENCY shall convey to LANDDESIGN fee tide to the Property, which Property also
includes all (i) improvements, structures and fixtures located thereon, (ii) all entitlements, necessary
to develop and build such a project, (1ii) easements, appurtenances, rights and privileges pertaining
thereto,and (iv) intangible personal property now or hereafter owned by CITY or AGENCY and
used in the ownership, use or operation of such real property and/or improvements. The
conveyance shall occur for the sum of one thousand dollars ($1,000.00).

e  Subject to a “flag” franchise agreement and franchise approval, the description of the Hotel shall
consist of approximately the following:

HOTEL 1 (Upper Upscale Hotel)

Approximately 14-story hotel

Approx 325 - 400 rooms including suites

At Developers option, VOR (Vacation Ownership Resort) units may be added.
Approximately 15,000 Conference and meeting space

Sit down restaurant/bar, full service type restaurant.

One outdoor pool and whirlpool spa

Fitness Center

Approximately 20,000 gsf of mnline entertainment retail/restaurants along Harbor Blvd.

OO0 O 00000

HOTEL 2 (Limited Service / Extended Stav FHotel

Approximately 4 - 5 story Hotel

Approximately 125 - 225 rooms including suites.

At Developers option, VOR (Vacation Ownership Resort) units may be added.

One outdoor pool and whirlpool spa.

Fitness Center

This hotel or portions of this hotel shall be constructed on top of the parking structure(s).

OO0 0 0O OO0
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8130 La Mesa Blvd, #808 1042 N El Camino Real
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619.462.4144 858.735.1858

e VOR-Vacation Ownership Resort Units are subject to Transient Occupancy Tax. All vacation
ownership resort units shall be subject to the payment of the transient occupancy tax (Transient
Occupancy Tax). No vacation ownership resort shall be established as a conditional use unless the
property owner/developer establishes and implements a method of ownership acceptable to the city
which guarantees the city’s collection of Transient Occupancy Tax for all vacation ownership units as
if they were hotel rooms.

e  LANDDESIGN intends to and will actively pursue a 3 party partner(s)/take out buyer that could
assume property ownership (or portions of property ownership) at some point during or after the
construction completion of the project. LANDDESIGN in it’s sole and absolute discretion, shall
select this 39 party(s) and shall disclose the identity of this entity to the City.

e  Upon completion and execution of a DDA with LANDDESIGN and AGENCY and/or CITY,
LANDDESIGN shall deposit into escrow all working product including feasibility studies, drawings,
specifications, etc. ...to be used as a good faith deposit. In the event the project does not move
forward, all said documents contained in escrow shall be retained by CITY and/or AGENCY.

e  Along with the Capital shortfall amount, the CITY and AGENCY recognize the following economic
incentives will be provided:

o CITY or AGENCY shall make annual contributions of TOT, TIF and F&B Taxes in
accordance with the attached revenue sharing agreement. The revenue sharing shall be
caluculated utilizing the attached spreadsheet and the values shown in the attached
document are for example only. Calculations of actual revenue sharing shall be based upon
actual revenues of the actual hotel(s).

o [Establish a CFD for public parking structures to be built onsite..

o City permits and fees shall be waived.

e CITY and/or AGENCY shall be responsible for completing or paying for the completion of all off-
site (1.e., not located on the Project site) improvements required by any applicable governmental
authority as a condition to approval of the Project and/or the issuance of any permits required in
connection therewith. All such offsite improvements shall be completed in accordance with the
scheduled opening of the first hotel. These improvements include but are not limited to:

o Roadway / Boulevard improvements to Harbor Drive in accordance with the redevelopment
plans to Garden Grove Blvd including intersections, traffic signals, traffic signage, landscape
mprovements, hardscaping, sidewalks, street lighting, and others required.

Signalized mntersections allowing for full ingress and egress of the hotel site must be

completed pdor to the first hotel being open.

Required utilities brought and stubbed onto site to serve the proposed size of project.

All demolition of existing structutes or requirements on site.

All required zero lot line variances necessary along North and East propetty lines.

A pedestrian bridge linking the “Hotel Site” and the West side of Harbor Blvd located

within 200’ of the Upper Upscale Hotel front door.

o Construction of a “Disney” trolley stop or incorporation of a stop in front of the hotel(s).

e}

O O 0O O

e Parking for Hotel property and other public areas of the property shall be structured parking . CITY
or AGENCY shall for CFD for the financing and construction of the required parking for the
project. All parking structures shall be constructed by LANDDESIGN. '
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SAN DIEGO ENCINITAS

8130 La Mesa Blvd, #808 1042 N El Camino Real
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e CITY and AGENCY recognize that in order for an upper upscale Hotel to be successful,
immediately adjacent development and within the area must be of similar quality in its rating among
its trade. Therefore, zoning and/or planning of adjacent development needs to be secure prior to
closing and construction of this Hotel project.
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LAND & DESIGN INC

=5 CTJ Maly:Fated i WOTISOTE
SAN DIEGO ENCINITAS
8130 La Mesa Blvd, #808 1042 N El Camino Real
La Mesa, CA 91942 Suite B-310
619.462.4060 o Encinitas, CA 92024
619.462.4144 f 858.735.1858

Garden Grove, CA
Full Service Hotel and Limited Service Hotel
Deal Point Outline
Memorandum of Understanding

The following includes, however are not imited to, the salient deal points and is the beginning of an
understanding of the basis of a future agreement and DIDA between Land and Design, Inc., E-Ticket
Hospitality (LANDDESIGN) , or it’s assigned, and The City of Garden Grove (CITY) and/or it’s
development agency (AGENCY).

e LANDDESIGN agrees to develop and construct two (2) hotels; one (1) approximately 325 - 400
room upper upscale, full service type Hotel and one (1) approximately 125_- 225 room Limited
Service / Extended Stay type Hotel on the property currenty known as “Hotel - Site “C” of
approximately 4 acres located on the North East comer of Harbor Blvd and Twintree Ave. The site
must also include, in addition to above, the vacant parcel immediately North aad, two residential
parcels at South East corner. md 8 parcels 1mmed1qrelx 0 the Fast of the proposed location._The

e CITY or AGENCY shall convey to LANDDESIGN fee title to the Property, which Property also
includes all (i) improvements, structures and fixtures located thereon, (i) all enttlements. necessary
to develop and build such a project, (i1) easements, appurtenances, rights and privileges pertaining
thereto,aad-and (ivs) intangible personal property now or hereafter owned by CITY or AGENCY
and used in the ownership, use or operation of such real property and/or improvements. The
conveyance shall occur for the sum of one thousand dollars ($1,000.00).

e Subject to a “flag” franchise agreement and franchise approval, the description of the Hotel shall
consist of approximately the following:

HOTEL 1 (Upper Upscale Hotel)

o Approximately 14-story hotel
o Approx 325 - 400 rooms mcludmg suites
At Developers option, VOR (Vacation Ownership Resort) units may be added.

O

Approximately 15,000 Conference and meeting space

Sit down restaurant/bar, full service type restaurant.

One outdoor pool and whirlpool spa

Fitness Center

Approximately 2044,000 gsf of mnline entertainment retail/restaurants along Harbor Blvd.

HOTEL 2 (Limited Service / Extended Stay Hotel)

o Approximately 4 - 55— story Hotel

©  Approximately 125_- 225 rooms including suites.

o At Developers option, VOR (Vacation Ownership Resort) units may be added.
One outdoor pool and whirlpool spa.

Fitness Center
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LAND & DESIGN INC.

SAN DIEGO ENCINITAS
8130 La Mesa Blvd, #808 1042 N El Camino Real
La Mesa, CA 91942 Suire B-310
619.462.4060 o Encinitas, CA 92024

619.462.4144 858.735.1858

o This hiHotel or portions of this hotel, 2 shall be constructed on top of the parking structure.

e Vacation Ownership Resort Subiect to Transient Occupancy Tax. All vacaion ownership resort units*-..

______________________________________________________________________________________ ‘[ Formatted: Font: Garamond, 11 pt

“shall be subject to the pavment of the transient occupancy tax (Transient Occupancy Tax). No 1 Formatted: Plain Text, Bulleted + Levet: 1 + Aligned at:
yacation ownership resort shall be established as a conditional use unless the property 0.25" + Indentat: 0.5"

owner/develgper establishes and implements 2 method of ownership acceptable to the city which
guarantees the city’s collection of Transient Occupancy Tax for all vacauon ownership units as if they
were hotel rooms.

e LANDDESIGN intends to and will actively pursue a 34 party partnex(s)/take out buyer that could
assume property ownership_(or portions of property ownership) at some point during or after the
construction completion of the projecdtetel. LANDDESIGN in it’s sole and absolute discretion,
shall select this 3w party(s) and shall disclose the identity of this entity to the City.
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e Upon completion and execution of 2 DDA with LANDDESIGN and AGENCY and/or CITY,
LANDDESIGN shall deposit into escrow all working product including feasibility studies, drawings,
specifications, etc....to be used as 2 good faith deposit. In the event the project does not move
forward, all said documents contained in escrow shall be retained by CITY and/or AGENCY.

e Along with the Capital shortfall amount, the CITY and AGENCY recognize the following economic
incentives will be provided:

o CITY or AGENCY shall make annual contributions of TOT, TIF and F&B Taxes in
accordance with the attached revenue sharing agreement. The revenue sharing shall be
caluculated utilizing the attached spreadsheet and the values shown in the attached
document are for example onlv. Calculations of actual revenue sharing shall be based upon
actual revenues of the actual hotel(s).

0 100% ofPromersReal Bstate Tavesshall be foreivenfor SN TONL. A
4 £Property Real Estate Taxes-shalkbeforgt for period-of 20 years:
o 2007 I’T‘f\”r‘ s lanll d Al 1L £15 in
-entes-shall-be-deferredforaperod-of a5
o Establisha C}D for public parking Structures 1o be budlt onsite Exeeution Fpariensless
e CTIN o 3 f o A C TNV Janan 1. frem LANDDESICN
hereby- CHO and/ or ACENCY Jeases paskingstructarefrom ANDPESGD

o City permits and fees shall be waived.

e CITY and/or AGENCY shall be responsible for completing or paying for the completion of ail off-
site (L.e., not located on the Project site) improvements required by any applicable governmental
authority as a condition to approval of the Project and/or the issuance of any permits required in
connection therewith. All such offsite improvements shall be completed in accordance with the
scheduled opening of the first hotel. These improvements include but are not mited to:

o Roadway / Boulevard improvements to Harbor Drive in accordance with the redevelopment
plans to Garden Grove Blvd including intersections, traffic signals, traffic signage, landscape
mmprovements, hardscaping, sidewalks, street lighting, and others required.
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LAND & DESIGN INC

Construcnon and Real Betate Advisors

SAN DIEGO ENCINITAS
8130 La Mesa Blvd, #808 1042 N El Camino Real
La Mesa, CA 91942 Suite B-310
619.462.4060 o Encinitas, CA 92024
619.462.4144 858.735.1858

o Signalized intersections allowing for full ingress and egress of the hotel site must be

completed prior to the first hotel being open.

o Required utilities brought and stubbed onto site to serve the proposed size of project.

o All demolition of existing structures or requirements on site.

o All required zero lot line vaniances necessary along North and East property lines.

o A pedestrian bridge linking the “Hote] Site” and the West side of Harbor Blvd located

within 200” of the Upper Upscale Hotel front door.
o Constmction of a “Disney” trolley stop or incorporation of a stop in front of the hotel(s).

e Parking for Hotel property and other public areas of the property shall be structured parking due-te
site-consteatats. CITY or AGENCY shall for CFD for the financing and construction of the
required parking for the project. All parking structures shall be constructed by
LANDDESIGN entesisto-itonstermleaseon s pans srnetare-fte-be built by EANDDESICGN,
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e CITY and AGENCY recognize that in order for an upper upscale Hotel to be successful,
immediately adjacent development and within the area must be of similar quality in its rating among
its trade. Therefore, zoning and/or plamming of adjacent development needs to be secure prior to
closing and construction of this Hotel project.
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South of Twintree

Subject: South of Twintree

From: Matthew Reid <matthew.reid.ca@gmail.com>
Date: Mon, 20 Sep 2010 18:21:56 -0000

To: Greg Blodgett <>

Greg,

Please provide us with some additional detail on the potential land area available South of Twintree on the
West side of Harbor. ‘

Thanks.

Matthew W. Reid

LAND & DESIGN, Inc.

Sustainability, Construction and Real Estate Advisors
SUSTABNABLE STRATEGIES | SUSTAINABLE INTEGRATION
8130 La Mesa Blvd | Suite 808 | La Mesa, CA 91942
619.462.4060 0 | 619.462.4144 f | 858.735.1858 direct

Skype - matthew.reid.ca

matt.reid@landanddesign.com

lofl 6/6/2017 7:58 AM



RE: Map for Site C

Subject: RE: Map for Site C

From: Matthew Reid <matt.reid@landanddesign.com>

Date: Tue, 21 Sep 2010 15:31:30 -0000

To: "drose3@charter.net" <drose3@charter.net>, Paul Guerrero' <paulg@ci.garden-grove.ca.us>, Greg
Blodgett <>

Friday 10am right?

Matthew W. Reid

LAND & DESIGN, Inc.

Sustainability, Construction and Real Estate Advisors
SUSTAINABLE STRATEGIES | SUSTAINABLE INTEGRATION
8130 La Mesa Blvd | Suite 808 | La Mesa, CA 91942
619.462.4060 o | 619.462.4144 f | 858.735.1858 direct
Skype - matthew.reid.ca

matt.reid@landanddesign.com

From: drose3@charter.net [mailto:drose3@charter.net]
Sent: Monday, September 20, 2010 1:31 PM

To: Paul Guerrero; 'Greg Blodgett'; matt.reid

Subject: Re: Map for Site C

Are we still on for Thursday morning?
Please advise.
Thanks.

Dave

Sent via BlackBerry by AT&T

From: Paul Guerrero <paulg@ci.garden-grove.ca.us>

Date: Mon, 20 Sep 2010 09:41:20 -0700

To: 'Greg Blodgett'<gregl @ci.garden-grove.ca.us>; matt.reid<matt.reid@landanddesign.com>;
paulg<paulg@ci.garden-grove.ca.us>

Cec: drose3<drose3(@charter.net>

Subject: RE: Map for Site C

Matt,

Per the email sent on September 16, 2010, and your conversation with Greg on September 17, 2010, attached is
the map that includes all the proposed parcels for Site "C".

Thanks

Paul

————— Original Message-----
From: Matthew Reid [mailto:matt.reid@landanddesign.com]
Sent: Friday, September 17, 2010 8:49 AM
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RE: Map for Site C

To: 'Paul Guerrero'; Greg Blodgett
Cc: 'drose3’
Subject: RE: MOU/Exhibit

COMMENTS IN RED BELOW....
LET US KNOW IF YOU ARE AVAILABLE FOR A CONFERENCE CALL TODAY AT 3PM

Matthew W. Reid

LAND & DESIGN, Inc.

Sustainability, Construction and Real Estate Advisors
SUSTAINABLE STRATEGIES | SUSTAINABLE INTEGRATION
8130 La Mesa Blvd | Suite 808 | La Mesa, CA 91942
619.462.4060 0 | 619.462.4144 f | 858.735.1858 direct
Skype - matthew.reid.ca

matt.reid@landanddesign.com

From: Paul Guerrero [mailto:paulg@ci.garden-grove.ca.us]
Sent: Thursday, September 16, 2010 3:37 PM

To: 'Greg Blodgett'; matt.reid; paulg

Cc: drose3

Subject: RE: MOU/Exhibit

September 16, 2010

Matt Reid

Land & Design, Inc
8130 La Mesa Blvd, #808
La Mesa, CA 91942

RE: FULL-SERVICE HOTEL AND LIMITED SERVICE HOTEL, DEAL POINT
OUTLINE, MEMORANDUM OF UNDERSTANDING

Dear Mr. Reid:

The Garden Grove Agency for Community Development (Agency) received Land
& Design, Inc. Memorandum of Understanding dated September 13, 2010. The
Agency has the following current comments:

1. The project site known as hotel "Site C” will not include the following parcels:
231-491-21 '
231-491-14
231-491-17
231-491-15
231-491-16
231-491-13
231-491-18
231-491-19
231-491-12
231-521-11
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RE: Map for Site C

231-521-12
231-521-13
231-521-14
231-521-15
231-521-16
231-521-17
WHAT ARE THESE PARCELS THAT ARE NOT INCLUDED?

As per Land & Design, Inc direction, the descrlptlon of the hotels ARE BASED
ON AMENITIES AND NOT STARS. wottd-be to—a5-Sta erst e

As it pertains to the CFD, the City and/or Agency is not obligated to provide a
CFD. WE NEED TO DISCUSS FURTHER

As it pertains to the City permits and fees, the City will not waive the City’s
permits and fees, however, the City is willing to entertain a payment plan that
would allow all permits and fees be paid over a five (5) year period. 0K

As it pertains to the pedestrian bridge linking the “Hotel Site” to the West
side of Harbor Boulevard, the City and/or Agency is not obligated to fund or
construct the pedestrian bridge. However, the Agency will assist in locating
possible funding sources to complete the pedestrian bride. WE'D LIKE TO DISCUSS
FURTHER

6. As it pertains to the construction of a "Disney” trolley stop or incorporation of
a stop in front of the hotel(s), the City and/or Agency will not fund or construct a
“Disney” trolley stop. OK

Greg Blodgett

3 0f4

From: Matthew Reid [mailto:matt.reid@landanddesign.com]
Sent: Monday, September 13, 2010 8:05 AM

To: Greg Blodgett; 'Paul Guerrero’

Cc: drose3@charter.net

Subject: MOU/Exhibit

Importance: High

Greg and Paul,
| think we have an agreement and can move forward to DDA with your approval.

Here (hopefully) is the final version of the MOU with your revenue sharing model attached as an
exhibit for incorporation into a DDA.

For complete transparency, I've also attached the REDLINE version of the MOU so you can see the
changes that were made in the final version. | believe we talked about all of them, except
however, the VOR — VACATION OWNERSHIP RESORT/Units. We did mention these at the last
meeting, however didn’t have the language in the MOU as we do today. ! don’t think you’ll have
any problems with the language. They are treated exactly the same as a hotel room with respect

6/6/2017 7:59 AM



RE: Map for Site C

4 of 4

to TOT.

We are looking forward to getting this DDA completied so we can begin to have conversations, in

earnest, with the various hotel flags....
Call with questions....

Matthew W. Reid

LAND & DESIGN, Inc.

Sustainability, Construction and Real Estate Advisors
SUSTAINABLE STRATEGIES | SUSTAINABLE INTEGRATION

NORTH COUNTY QFFICE
1042 N El Camino Real
Suite B-310

Encinitas, CA 92024
858.735.1858 direct

CENTRAL COUNTY OFFICE
8130 La Mesa Blvd

Suite 808

La Mesa, CA 91942
619.462.4060 o
619.462.4144 f

Skype - matthew.reid.ca
matt.reid@landanddesign.com

6/6/2017 7:59 AM



Re: Map for Site C

Subject: Re: Map for Site C

From: Matthew Reid <matt.reid@landanddesign.com>
Date: Tue, 21 Sep 2010 20:05:48 -0000

To: Greg Blodgett <>

CC: Dave Rose <drose3@charter.net>

Send us date a time that works for you.
Sent from my iPhone
Matthew Reid

858.735.1858 direct
Skype: matthew.reid.ca

On Sep 21, 2010, at 12:07 PM, Greg Blodgett <gregl @ci.garden-grove.ca.us> wrote:

This friday doesnt work can we reschedle early next week

From: Matthew Reid <matt.reid@landanddesign.com>

To: drose3@charter.net <drose3@charter.net>; 'Paul Guerrero' <paulg@ci.garden-grove.ca.us>; Greg
Blodgett <gregl@ci.garden-grove.ca.us>

Sent: Tue Sep 21 08:31:30 2010

Subject: RE: Map for Site C

Friday 10am right?

Matthew W. Reid

LAND & DESIGN, Inc.

Sustainability, Construction and Real Estate Advisors
SUSTAINABLE STRATEGIES | SUSTAINABLE INTEGRATION
8130 La Mesa Blvd | Suite 808 | La Mesa, CA 91942

619.462.4060 0| 619.462.4144 | 858.735.1858 direct

Skype - matthew.reid.ca

matt.reid@landanddesign.com
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Re: Map for Site C

From: drose3@charter.net [mailto:drose3@charter.net]
Sent: Monday, September 20, 2010 1:31 PM

To: Paul Guerrero; ‘Greg Blodgett'; matt.reid

Subject: Re: Map for Site C

Are we still on for Thursday morning?
Please advise.

Thanks.

Dave

Sent via BlackBerry by AT&T

From: Paul Guerrero <paulg@ci.garden-grove.ca.us>

Date: Mon, 20 Sep 2010 09:41:20 -0700

To: 'Greg Blodgett'<gregl @ci.garden-grove.ca.us™>; matt.reid<matt.reid@landanddesign.com>;
paulg<paulg@ci.garden-grove.ca.us>

Ce: drose3<drose3(@charter.net>

Subject: RE: Map for Site C

Matt,

Per the email sent on September 16, 2010, and your conversation with Greg on September 17, 2010, attached is
the map that includes all the proposed parcels for Site "C".

Thanks

Paul

----- Original Message-----

Erom: Matthew Reid [mailto:matt.reid@landanddesign.com]
Sent: Friday, September 17, 2010 8:45 AM

To: 'Paul Guerrero'; Greg Blodgett

Cc: 'drose3’

Subject: RE: MOU/Exhibit

COMMENTS IN RED BELOW ...
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Re: Map for Site C

LET USKNOW IF YOU ARE AVAILABLE FOR A CONFERENCE CALL TODAY AT 3PM

Matthew W. Reid

‘LAND & DESIGN, Inc.

Sustainability, Construction and Real Estate Advisors
SUSTAINABLE STRATEGIES | SUSTAINABLE INTEGRATION
8130 La Mesa Blvd | Suite 808 | La Mesa, CA 91942

619.462.4060 0| 619.462.4144 £| 858.735.1858 direct

Skype - matthew.reid.ca

matt.reid@landanddesign.com

From: Paul Guerrero [mailto:paulg@ci.garden-grove.ca.us]
Sent: Thursday, September 16, 2010 3:37 PM

To: 'Greg Blodgett'; matt.reid; paulg

Cc: drose3

Subject: RE: MOU/Exhibit

September 16, 2010

Matt Reid

Land & Design, Inc

8130 La Mesa Blvd, #808

La Mesa, CA 91942

RE: FULL-SERVICE HOTEL AND LIMITED SERVICE HOTEL, DEAL POINT
OUTLINE, MEMORANDUM OF UNDERSTANDING

Dear Mr. Reid:
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Re: Map for Site C
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1. The project site known as hotel “Site C” will not include the following

parcels:

231-491-21
231-491-14
231-491-17
231-491-15
231-491-16
231-491-13
231-491-18
231-491-19
231-491-12
231-521-11
231-521-12
231-521-13
231-521-14
231-521-15
231-521-16

231-521-17

WHAT ARE THESE PARCELS THAT ARE NOT INCLUDED?

. As per Land & Design, Inc direction, the description of the hotels ARE
BASED ON AMENITIES AND NOT STARS. weuld-be—referredtoasstars

wershs-seate-

The Garden Grove Agency for Community Development (Agency) received Land
& Design, Inc. Memorandum of Understanding dated September 13, 2010. The
Agency has the following current comments:

6/6/2017 7:59 AM



Re: Map for Siie C
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3. As it pertains to the CFD, the City and/or Agency is not obligated to provide
a CFD. WE NEED TO DISCUSS FURTHER

4, As it pertains to the City permits and fees, the City will not waive the City's
permits and fees, however, the City is willing to entertain a payment plan
that would allow all permits and fees be paid over a five (5) year period. OK

5. As it pertains to the pedestrian bridge linking the “"Hotel Site” to the West
side of Harbor Boulevard, the City and/or Agency is not obligated to fund or
construct the pedestrian bridge. However, the Agency will assist in locating
possible funding sources to complete the pedestrian bride. WE'D LIKE TO
DISCUSS FURTHER

6. As it pertains to the construction of a "Disney” trolley stop or incorporation
of a stop in front of the hotel(s), the City and/or Agency will not fund or
construct a “Disney” trolley stop. OK

Greg Blodgett

From: Matthew Reid [mailto:matt.reid@landanddesign.com]
Sent: Monday, September 13, 2010 8:05 AM

To: Greg Blodgett; 'Paul Guerrero'

Cc: drose3@charter.net

Subject: MOU/Exhibit

Importance: High

Greg and Paul,

I think we have an agreement and can move forward to DDA with your approval.

Here (hopefully) is the final version of the MOU with your revenue sharing model attached
as an exhibit for incorporation into a DDA.

For complete transparency, I’ve also attached the REDLINE version of the MOU so you
can see the changes that were made in the final version. 1 believe we talked about all of

6/6/2017 7:59 AM



Re: Map for Site C

them, except however, the VOR — VACATION OWNERSHIP RESORT/Units. We did
mention these at the last meeting, however didn’t have the langnage in the MOU as we do
today. I don’t think you’ll have any problems with the language. They are treated exactly
the same as a hotel room with respect to TOT.

We are looking forward to getting this DDA completed so we can begin to have
conversations, in earnest, with the various hotel flags....

Call with questions....

Matthew W. Reid
LAND & DESIGN, Inc.
Sustainability, Construction and Real Estate Advisors

SUSTAINABLE STRATEGIES | SUSTAINABLE INTEGRATION

NORTH COUNTY OFFICE

1042 N El Camino Real
Suite B-310
Encinitas, CA 92024

858.735.1858 direct

CENTRAL COUNTY OFFICE

8130 La Mesa Blvd
Suite 808

La Mesa, CA 91942
619.462.4060 o

619.462.4144 f

Skype - matthew.reid.ca

matt.reid@]andanddesign.com
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Re: Map for Site C
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Introduction

Dear Hospitality Professional,

On behalf of AAA, T am pleased to introduce to you the latest edition of the Lodging Approval Requirements &
Diamond Rating Guidelines. This year marks the 30™ anniversary of the AAA Diamond Ratings, as well as the 20%
anniversary of the Diamond Rating Guidelines.

Since its inception in 1902 as a federation of independent motor clubs, AAA has existed to provide information, safety,
security, and peace of mind to its now more than 50 million members. AAA’s services have evolved to encompass
roadside assistance, insurance and financial services, safety education, and public affairs. AAA is also an undisputed
leader in travel information and services.

In 1937, the first AAA field representatives were hired to inspect lodgings and restaurants, and in 1963, AAA began
assigning lodging ratings from ‘good’ to ‘outstanding’. In 1977 — AAA's 75™ (diamond) anniversary — the Diamond
Rating system was introduced for lodgings, with restaurants included in 1989.

In 1987, the first AAA Lodging Diamond Rating Guidelines booklet was introduced for industry review. Prior to
this date, only minimum approval requirements were printed and distributed upon request.

The new edition of the AAA Approval Reguirements and Diamond Rating Guidelines was designed with two
objectives in mind:
e To ensure that our ratings program is accurate and consistent when compared to meeting the travel needs of
over 50 million AAA members.
e To provide hospitality professionals a valuabie reference so they may be successful in achieving their goal as it
relates to AAA Approval and our proprietary Diamond Rating Process.

To that end, we feel that it is important to partner with the hospitality industry by gathering input, discussing the
meaning of our ratings, and openly sharing how the Diamond Rating Process is applied at the property level. We
strongly urge property representatives to take full advantage of the information provided by AAA inspectors during an
evaluation, since our experts are exposed to a wide range of properties throughout the United States, Canada, Mexico
and the Caribbean. AAA evaluates more than 32,000 accommodations, 28,000 restaurants and nearly 11,000
campgrounds as key content for over 168 million copies of travel-related materials annually. AAA travel products are
wide-ranging and include 26 regional TourBook® guides, 11 regional CampBook® guides, AAA.com— including the
well-known TripTik® Travel Planner—as well as, numerous retail guidebooks, atlases and maps.

We look forward to your continued service on behalf of AAA members at large and appreciate your participation in
AAA programs.

Sincerely,gﬁ_/,v;,
s
n///;/’ /f'/

M’lfchael Petrone, CEC
lf)irector/AAA Tourism Information Development
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It is important to note the difference between AAA Approval Requirements and Diamond Rating Guidelines as this
concept is often misunderstood. The evaluation process is made up of three parts: Approval Requirements, objective
Diamond Rating Guidelines, and subjective elements based on the professional experience and training of AAA
inspectors — who visit over 32,000 lodgings each year.

The essential AAA Approval Requirements are common-sense qualifications that AAA members have told us are
important to them and, similarly, that most professional operators routinely employ. All properties must first meet
this set of criteria in order to be considered for AAA Approval and Diamond Rating,

The Diamond Rating Guidelines are not rating reguirements, but are components used to determine the
appropriate Diamond Rating level. Diamond Rating guidelines are simply a reflection of what is typically seen
throughout the various market segments of the lodging industry. Therefore, failure to meet some of the components
listed for the ratings categories does not necessarily preclude the achievement of that rating. During our evaluation,
inspectors will assess the strengths and weaknesses of the property and assign the most appropriate rating that will
provide the best match in meeting AAA member expectations.

Furthermore, not all of the Diamond Rating Guidelines will apply to all property types. For example: meeting rooms
would not be expected at a Bed & Breakfast property, but would be essential at a convention-oriented hotel. Also, the
availability and type of swimming pool will be dictated by climatic influences and/or the property classification. AAA
inspectors will only use the sections of the Diamond Rating Guidelines that are appropriate for the property
classification in assessing the overall Diamond Rating.

AAA CONSIDERS ALL VALID APPLICATIONS FOR EVALUATION. To be considered a valid applicant for AAA
evaluation, lodging properties must meet all of the Approval Requirements for their property category. These
minimum requirements reflect members' basic expectations.

Prior to completing an Application For : : : : . :
Evaluation (provided at: As of August1, 2006, lodging properiies that request evaluation by AAA are

www.AAA.biz/Approved), please review charged a nonrefundable application fee:$150 for first-time applicanis and $300
the r;a quir.em ents to v erif,y your for.repeat applicants that previously falled an evaluation or were disassociated
property's eligibility to apply from AAA for any redson. The fee does not apply 1o currently Approved and listed

- L estabhshments that remain in;good standing:
Currently listed establishments
need not reapply, as our inspectors  Please do not send a payment with the initial application. On recenpt of your

will routinely conduct an Application For Evaluation, AAA will provide written notice regarding the status of
evaluation of your property on a “your-application-and, if-aCcepied for further consideration; an invoice for your
continual basis. - application jee. On receipt of payment, AAA will schedule your property for an

unannounced evaluatton wvthfn one year.

Include recent and accurate pictures of
the exterior, public areas, as well as
examples of a standard guest unit and
bathroom, and return to AAA. Please
note that if our research indicates past
disqualifying issues, you may be asked Basic listings are provided without charge to Approved properties.
to provide written documentation of S ' ;

the corrective action taken since then.

All application fees.should be made in U.S_funds and are:nonrefundable and will
‘have no-bearing on the outcome of evaluations..AAA conducts. property
evaluations. as a service to-members, and does not guarantee thatall apphcants
“will be Approved and listed in member pubhcanons



AAA does not guarantee an immediate evaluation of all properties that apply, but does guarantee a fair review of all
applications. Additionally, AAA reserves all rights to apply priority consideration to those properties demonstrating
traits that provide the highest degree of AAA member value. Through ongoing member research, AAA has developed
criteria reflecting key elements of consideration in making travel-related decisions. Some examples of AAA member
value criteria are:

= OCATION -

e NEWLY BUILT / RENOVATED

s HIGH DEGREE OF CLEANLINESS AND COMFORT

= APPROPRIATELY MAINTAINED CONDITIONS

= PRICE (willingness to provide a discount or best rate available)

Once your property is approved, it will be evaluated at least once per evaluation cycle by a AAA inspector. All
evaluations are unannounced to ensure that our inspectors see your property just as our members would see it, The
conditions noted at the time of the annual evaluation will be the basis of the decision to list or rate a property. This
decision is at the sole discretion of AAA. By applying for an evaluation, you agree to allow AAA te publish your
property information and the respective Diamond Rating in our travel publications. AAA will make every
effort to ensure that your property is fairly represented.

If, after continued review, or up to and including the end of one year, the property is determined to be of limited AAA
member value, a letter will be sent advising that the property has been released from any further consideration.

AAA APPROVAL REQUIREMENTS REFLECT THE MINIMUM ACCEPTABLE CONDITIONS AS ESTABLISHED
THROUGH MEMBER SURVEYS AND CONTINUOUS FEEDBACK.

To be AAA Approved and Diamond Rated, an establishment must meet the following requirements:

1. All facilities directly associated with a property must be clean and well-maintained
throughout.

2. At a minimum, each guest unit must be thoroughly cleaned, with complete bed and bath
linens changed between guest stays.

3. Fresh linens, maid services, and bathroom supplies must be available upon request.

4. A property may not use AAA trademarks—including but not limited to the AAA logo and
Diamond Rating, without AAA’s prior-written consent.

The property must be appropriately located for business or leisure travel.

The establishment must be a primarily transient operation with four or more units available for ABA members.

The establishment must provide AAA room rates for travel publications as requested.

The establishment must assist AAA in the resolution of member complaints.

The establishment must accommodate unannounced AAA property evaluations within 20 minutes of notice.

0. All property staff must conduct business in a professional and ethical manner providing attentive, conscientious

service to guests.

11. A property must only place AAA members in AAA inspected and approved guest units—overflow buildings or guest
units (associated with the property but not approved by AAA) are unacceptable.

12. Property management, or their representative, must be readily accessible at all times for guest needs or requests,

13. Guests must have easy access to 24-hour incoming and outgoing phone service, ensuring prompt guest unit
message delivery. Emergency messages must be delivered to the guest immediately upon receipt.

14. Management will readily provide property information as requested by AAA on a continual basis for the purpose of
maintaining the most accurate travel information for AAA publications.

15. The establishment must be in compliance with all local, state, and federal codes.
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16. Properties must have accurate, legible signage in appropriate areas.

17. All facilities directly associated with a property (such as a restaurant, health club, gift shops, recreation facilities,
etc.) provided for guest’s use must meet all appropriate AAA Approval Requirements.

18, Adequate illumination is required in all public areas. This includes sufficient lighting in all corridors, walkways,
stairways, landings, parking areas, etc.

19. Each guest unit must contain a comfortable bed with a mattress pad, two sheets, two pillows with pillowcases, and
an appropriate bed covering.

20. Each guest unit must have a nightstand or equivalent by each bed, a chair, a writing surface, a waste container,
clothes-storage space, and clothes-hanging facilities with hangers for two guests.

21, Each guest unit must have adequate shades, drapes, or blinds to cover all windows or other transparent areas to
provide the guest with privacy.

22. The level of soundproofing must be adequate to muffle outside noises and normal sounds in adjacent units and
public areas.

23. Each guest unit must have an active light switch at the main entry.

24. Each guest unit must have good illumination at a writing surface, a sitting area, and at each bed.

25, Each guest unit door must be equipped with both a prlmary lock and a secondary deadbolt lock.

A primary lock is deﬁned as a:device that permlts a guest to entera umt using some form of key and aﬂows
“the door to be locked while the unit is occupied and when the guest leaves the unit. - Passkeys ‘assigned to
appropnate staff members will functlon to operate only these locks

A se’condary foclcis deﬁned asa »mortised, deadbolt-locking ‘device with'a throw that extends at:leastone
inch from the edge of the door into the door frame. . This.permits. a guest an extra measure of securify
against any unwanted.intrusions. Unlike the primary lock, deadbolt master keys will not be provided to guests
or to staff. Master key systems will _be acceptable when the emergency master key is only
avallable to top management and security persannei

'Secondag Lock Vanances
In certain instances, the requirement for secondary. locks.may be modified to meet a variety.of. except/ons The most
rommon are noted beiow AAA - claims the:right of final arbitratorin all.decisions of this:nature:

S'lidin,g Glass Doors - Each ‘sliding door.mitist be equipped with an effective locking device. A secondary security fock
;s required-on all-ground floor.doors and-those which are accessible from common walkways and adjoining balconies.

“French Doors —In addition to the deadbolt: lock requirements, surface-mounted-slide bolts ‘must be provided at the
-top .and bottom to.secure the stationary/auxiliary door. . These bolts must ‘extend mto the upper. 'doorframe .and the
lower doorﬁ'ame orfloor-and must be strong and sturdy mechamsms :

26. Fach door to connecting guest units or maintenance corridors must be equipped with a deadbolt lock.

27. Each guest unit entry door must-have a viewport or window convenient to the door.

28. Each window overlooking a common walkway or in a ground floor unit must be equipped with a functional lock.

29. Each guest unit must have an operational, single station smoke detector. Hard-wired smoke detectors are
preferred. When battery-operated detectors are used, there must be an adequate maintenance program to
routinely test and replace batteries.

30. Each guest unit must have its o private bathroom.

31. All bathrooms must contain a toilet, a sink with a well-lit mirror and a convenient electrical outlet, adequate shelf

space, and a tub or a shower with a non-slip surface.

32. Each bathroom must be equipped with toilet tissue, a cloth bath mat, and two bars of soap or equivalent—
furthermore, each guest must be provided a bath towel, hand towel, face cloth, and a drinking tumbler.

33. All toilet area surfaces (floors, walls, baseboards, etc.) must be non-porous to facilitate proper sanitation. (For

example, carpeting is not acceptable in the toilet area.)



The AAA Evaluation and Diamond Rating Process primarily consists of three parts:

= ' INTRODUCTION, INTERVIEW

=+ PROPERTY TOUR AND PRACTICAL APPLICATION OF THE - »
o APPROVAL REQUIREMENTS AND DIAMOND RATING GUIDELINES

g ASSESSMENT SUMMARY

First, all establishments must meet AAA Approval Requirements and be determined to provide member value. This
validation is conducted through a combined process of applications, inspections, referrals, and media research.

If a property is presumed to qualify, one of our inspectors will visit and observe the curbside appeal, exterior, and
other factors pertaining to the basic foundation of the establishment. This preliminary review will verify that this
property clearly exhibits characteristics that would appeal to AAA members.

If satisfied, our representative will contact the owner, general manager, or property designee for a brief interview.
This interview is an extremely important part of the evaluation, as factual data is gathered for inclusion into our travel
information inventory with potential use in AAA’s worldwide printed and electronic publications. This session also
gives the property representative a chance to advise AAA of any plans for improvement that may be forthcoming.

Following the interview, the inspector will tour the establishment with the property representative to assess the AAA
Approval Requirements & Diamond Rating Guidelines. The tour will include an evaluation of all public areas and
a cross section of rooms. The inspector will discuss both strengths and weaknesses of the property as it relates to our
Guidelines. This dialogue is unique to the AAA Diamond Rating Process and is a valuable resource to any
property.

The overall evaluation process will include the review of six key areas:

= - CLEANLINESS AND CONDITION

®  MANAGEMENT AND STAFF : ‘

= EXTERIOR; GROUNDS, AND PUBLIC AREAS

= GUESTROOM DE'co'k,_AMBIANCE, AND AMENITIES
= .BATH!%{OOMS .

=  GUEST SERVICES (if applicable)

s s . i S éw//» R i
e clean, comfortable, and well-maintained, The inspector will
evaluate the overall condition of the property to determine if the property meets above
average standards and should be considered for a Diamond Rating.




Properties will receive a mark of ‘Pass’ or ‘Fail’ based on the manner of interaction with all
property representatives. The inspector will be evaluating the overall level of hospitality,
professionalism, and deportment, It is critical to receive a passing mark to be cansidered for a
Diamond Rating.

This area
applicable Diamond Rating Guidelines section. Varying weights are applied based on the
classification of the property. For example, the exterior, grounds, and public areas at a
resort carry more weight than at a downtown hotel.

. . . . _ . .

This area is assigned a specific rating overall based on the components listed under the
applicable Diamond Rating Guidelines section. Varying weights are applied based on the
classification of the property. For example, the room décor, ambiance, and amenities at a
hotel carry more weight than at an outdoor vacation resort.

This area is assigned a specific rating overall based on the components listed under the
applicable Diamond Rating Guidelines section. Weights remain relatively the same regardless
of classification.

| . : S i . , . ‘ . e i . ’
A high level of guest services is the hallmark of the coveted AAA Four and Five Diamond
Ratings. All properties must first match the physical guidelines respective of the Four or Five
Diamond levels to qualify for a series of anonymous visits by AAA inspectors. Our overnight
hospitality assessment includes a review of twelve critical areas and measures approximately
300 guest interaction points. All properties must achieve at least a Four Diamond Rating in
guest services to be considered for a Four Diamond Rating overall; similarly, a property must achieve a Five Diamond

Rating in guest services to be considered for a Five Diamond Rating overall.

THE ACHIEVEMENT OF A AAA DIAMOND RATING MEANS THAT AN ESTABLISHMENT IS ONE OF
AN EXCLUSIVE GROUP THAT HAS SUCCESSFULLY COMPLETED THIS THOROUGH EVALUATION
PROCESS.

If a property is approved, the inspector will assign, or recommend, a Diamond Rating or FYI designation as
appropriate based on conditions that exist at the time of the evaluation. The inspector will provide the property
representative a written summary of the evaluation, including the rating decision. The frequency of subsequent AAA
evaluations varies slightly, depending on the classification and the assigned rating of each establishment.



AAA DIAMOND RATINGS REPRESENT A COMBINATION OF THE OVERALL QUALITY, THE RANGE OF
FACILITIES, AND THE LEVEL OF HOSPITALITY OFFERED BY A PROPERTY. These widely recognized and
trusted symbols help AAA members choose lodgings that will meet their needs and expectations.

AAA inspectors are responsible for determining a property’s Diamond Rating based on established standards that are
developed with input from our trained professionals, AAA members, and various lodging industry professionals.

AAA's Diamond Rating Guidelines indicate what is typically found at each rating level. However, the size, age, and
overall appeal of an establishment are also considered, as well as regional architectural style and design. Diamonds
are assigned based on the average of all property characteristics, with a focus on overall guest impression rather than
on individual elements. Therefore, not meeting a guideline (in one area) may not necessarily affect the overall
Diamond Rating. :

The final factor in determining the Diamond Rating for a property is professional judgment, which is a very important
part of the rating assessment. Our inspectors are North America’s travel experts based upon ongoing training and
experience in conducting more than 32,000 lodging evaluations per year.

P

One Diamond
AN,
A
These establishments typically appeal to the budget-minded traveler. They provide essential, no-frills
accommodations. They meet the basic requirements pertaining to comfort, cleanliness, and hospitality.

Two Diamond

These establishments appeal to the traveler seeklng more than the basic accommodations. There are
modest enhancements to the overall physical attributes, design elements, and amenities of the facility -
typically at a moderate price.

Three Diamond

ARG, SO, SIS,

W

These establishments appeal to the traveler with comprehensive needs. Properties are multifaceted with a
distinguished style, including marked upgrades in the quality of physical attributes, amenities, and level of
comfort provided.

Four Diamond

B N A N WL SR NS
WV
These establishments are upscale in all areas. Accommodations are progressively more refined and stylish.
The physical attributes reflect an obvious enhanced level of quality throughout. The fundamental hallmarks
at this level include an extensive array of amenities combined with a high degree of hospitality, service, and
attention to detail.

Five Diamond

‘ 2 N GEN e MN  NPNG s T MEN N
A/ 8 a8
These establishments reflect the characteristics of the ultimate in luxury and sophistication.
Accommodations are first class. The physical attributes are extraordinary in every manner. The
fundamental hallmarks at this level are to meticulously serve and exceed all guest expectations while
maintaining an impeccable standard of excellence. Many personalized services and amenities enhance an
unmatched level of comfort.




Limited quantity
and variety of
landscaping; Basic
design

_elements ab
] moderateiy

enha nced Cib rb

| appeai

Enhanced quantity,
function, and
variety of
landscaping;
Coordinated design

| enhanced and

The exterior

elements are

obmousiy

are well-
coordmatedv,fvor

| form, funct n,
and

sea sonal:ty, :
Some areas

3D, plus:
The combination

of all exterior

elementsis

substantial,

impressive, well- ,k
integrated and

imparis an

| excellent level of

rb appeal -

"w chis upscaie

feel: Overaii

| conveys a very

attractive curb

a ppeal

Various
landscape
features are
well-
coordinated for
form, function,
and seasonality;
An ample quantity
and variety of
plants are
integrated with
buildings,
walkways,
parking lots,
courtyards,
gardens, etc.

3D, plus:
Excelient variety of
mature plants;
Obviously
professionally
planned and
manicured

The combination

of all exterior

| elements

lmparts an
extraordinary

L and haurious
ifeels
‘Appomtments
| are unigue and
_contribute toan

4D, plus:
Elegant and

extensive variety
of landscaping,
with meticulous
attention to detail
in placement and
care




Limited capacity
(one-car width)

(two-car width);
Structure is

Basic or dated in Modest Significantly 3D, plus: 4D, plus:
style enhancements to enhanced in form | Obviously Extraordinary with
form and function and function upscale unigue
via roofing, with some architectural
windows, siding, or | residential features
some other appointments,
architectural such as:
feature(s) enhanced roofs,
intricate
moldings,
window
treatments,
balconies,
chimneys, etc.
No drive-through Drive-through 2D, plus: 3D, plus: 4D, plus:
covered entry covered entry; Increased capacity | Oversized Elegant design and

capacity (two-
car width and

appointments

multiple sources,
and provides a
good level of
overall
illumination

decorative depth); Upscale
design and
appointments
Varied surfaces; 1D, plus: 2D, plus: 3D, plus: 4D, plus:
Illumination is Paved and Lighting is weli- Lighting fixtures Valet parking is
adequate marked areas positioned, from reflect upscale automatic

characteristics
with respect to
the design of the
property

Valet parking upon
request or some
other upgraded
feature, such as:
covered/indoor
parking, shuttle
service, or
evidence of added
security




adequate !e\)ei of |
comfort

Basic material,
such as: linoleum,
painted concrete,
or low density pile
carpet with
padding that
provides little or no
comfort underfoot
(floor feels hard)

enhancements

10 functlon : ‘
| coordinated for

| form and
s | function, and
- kprovade an

Enhanced
material, such as:
wood laminates
and vinyl, or
medium density
pile carpet with
padding that
provides average
comfort
underfoot

obvious degree

Gf comfort

2D, plus:

Wood laminates or
carpet with
enhanced design,
such as:
patterns,
textures, or
infays; Decorative
tile (ceramic,
stone, concrete,
terra cotta, etc.);
Hard surfaced
floors have
decorative area
rugs as
appropriate

upscaie style
that pmv;des

an except:ona! "

degree of
comfart ’

3D, plus:

High grade
wood, marble,
granite, or other
upscale stone
floors, or high
density pile
carpet with
padding that
provides
exceptional
comfort
underfoot

| Predommayntiy
| elegant style

with luxurious,

_unigue, and

artistic

| appointments

4D, plus:

Custom inlays or
textured
enhancements that
provide an overall
design that is
obviously elegant
and unique; Area
rugs are luxurious
and unique




ok 3 , “

Walls are of basic
material and
design, such as:
cinder block with a
plain paint finish,
standard grade
wood, prefab
modular laminate
paneling, or
wallpaper

Wall treatments
are modestly
enhanced, such
as: drywall with
basic paint finish
or plain vinyl
coverings; Rubber
or vinyl
baseboards

Decorative wall
treatments, such
as: drywall with
textured and
painted finish,
decorative vinyl
coverings, or
select grade
wood /stone;
Chair rails and
carpeted
baseboards

o LR
5////;’ ‘:{4’ i
‘ .

G t
3D, plus:
At least one
significant upscale
design
enhancement,
such as: accent
wall(s),

furniture~finish
wood paneling,
soft wall
coverings, ceiling
trim,
architectural
feature,
wainscot, etc.;
Wood
baseboards

.
4D, plus:

Wall finishes are of
the highest grade
materials;
Accented with
multiple luxurious
design
enhancements

Climate controlied

Climate controlied

Climate controlled

Climate controlled

Building structure Weather 2D, plus: 3D, plus: 4D, plus:
and design is basic | appropriate Building structure Building Extraordinary with
or dated in style {Provides and design is structure and unique
protection and significantly design is architectural
comfort with enhanced in form | obviously features
respect to and function upscale
climatic with some
elements); residential
Building structure appointments,
shows modest such as:
enhancements to enhanced roofs,
design and moldings,
function via window
roofing, windows, treatments, etc.
siding, or some
other architectural
feature(s)
Limited quantity Enhanced Various 3D, plus: 4D, plus:
and variety of quantity, function, landscape Excellent variety of | Elegant and
landscaping; Basic and variety of features are mature plants; extensive variety
design landscaping; welbl- Obviously of landscaping,

Coordinated design

coordinated for
form, function,
and seasonality;
An ample quantity
and variety of
plants are
integrated with
buildings,
walkways,
parking lots,
courtyards,
gardens, etc.

professionally
planned and
manicured

with meticulous
attention to detail
in placement and
care
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PUBLIC AREAS

B i

Poster(s) or
commercial
artwork with thin,
un-enhanced
wood, metal, or
plastic frame(s)

Matted artwork
(common or
commercial) in
enhanced frame(s)
or other decorative
appointments

Variety of matted
and framed or
unframed canvas
artwork (varied
sizes and
scenes) or other
appointments
that provide a
distinctive or
thematic upscale
appeal

4D, plus:

Variety of styles
and accent pieces,
such as: limited
edition prints,
canvas art,
tapestries, or
lithographs with
enhanced matting
and preservation
frames, assorted
artisan pieces or
sculptures, floral
displays or plants

Basic material and
design, such as:
drop tile, concrete,
or standard grade
wood

Modest
enhancements to
material and
design, such as:
enhanced drop
tile, painted
drywall, popcorn
finish, sand
textured concrete,
efc.

Predominant use
of decorative
elements to
painted drywall,
such as: an
advanced
textured finish
(knockdown,
orange peel,
comb, slap
brush, etc.) or
select grade

3D, plus:

One architectural
or design feature,
such as: treys,
beams;
medallions,
vaulted /volume,
murals/stencils,
tin tiles or
skylights, ceiling
fans, special
effect lighting,

4D, plus:
Multiple
architecturatl or
design features

adequate level of
overall illumination

positioning, and
function to

weli-coordinated
for form and

wood /stone etc.
Basic lighting Lighting fixtures 2D, plus: 3D, plus: 4D, plus:
fixtures that are modestly Lighting fixtures Lighting fixtures Custom lighting
provide an enhanced in style, are decorative and | reflect upscale fixtures of

design and provide
an excellent level

outstanding quality
provide a unigue

throughout the
property

appropriately
placed locations
throughout the

property

enhancements in
design

provide a good function of overall illumination effect
level of overall illumination
illumination

Basic design in Modestly enhanced | 2D, plus: 3D, plus: 4D, plus:

limited locations design in Decorative Upscale design in Custom design

ample locations

creatively placed
for a unique effect

~ 11—
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";% ,M &z
Obviously

restricted by size
and/or placement
of appointments;
Basic counter
registration with
limited or no
seating capacity

PUBLIC AREAS

i RS
[ . =
. . .
DIAMO .
/ -
.
.
i o A
-+ . (-

Modest restrictions
due to size and/or
placement of
appointments;
Seating
arrangement for
one small group,
such as: a sofa

and two arm chairs

No restrictions, as
placement of
appointments is
well-proportioned
to area size;
Expanded seating
arrangement
accommodating
two small groups;
Placement of
appointments is
well-proportioned
to area size and
traffic flow

Area size and
placement of
appointments
provide an cbvious
degree of
spaciousness
allowing increased
ease of movement
for many guests;
Multiple
conversational
groupings,
including one or
more privacy
areas; Identifiable
guest service area
and bell stand

Area size and
placement of
appointments
provide a free
flowing abundance
of space that
contributes to the
ultimate level of
comfort and
relaxation for
many guests;
Identifiable
concierge area

If available,
predominantly
basic materials,
such as: particle
board, laminate, or
vinyl finishes;
Dated styles with
limited
coordination;
Provides an
adequate level of
comfort

An increased level
of coordination;
Modest
enhancements in
materials, design,
and function;
Provides an
enhanced level of
comfort

Decorative and
weli-coordinated
for form and
function; Overall
construction and
design reflects
current industry
trends, such as:
Melamine resins,
solid wood trim, or
upgraded laminate
finishes; Provides
an obvious degree

3D, plus:
Modern or

antique upscale
style and
materials, such
as: solid wood,
polished metals,
leather, designer
fabric, veneer
finishes with
solid wood
accents,
laminate insets,

4D, plus:
Luxurious, unigue,
and elegant
custom design and
warkmanship

of comfort etc.; Provides an
exceptional
degree of
comfort
Ice machine(s) Multiple sealed 2D, plus: 3D, plus: Specialized service,
available ice machines Located in a Conveniently delivery or in-room
recessed area located and honor bar
appropriately
soundproofed

Vending
machine(s)
available

Basic hygiene
amenities, such
as:
toothbrush/paste,
razors,
mouthwash,
shower caps,
combs, etc.,
available at the
front desk or in
vending machine

Dedicated sundry
area offering a
variety of
merchandise, such
as: health and
beauty needs,
food, beverage,
and reading
materials

Upscale gift shop

Variety of first-
class shops

— 12—



Personal
computer, with
Internet access,
available in lobby
for guests’ use

Dedicated open
area (out of traffic
pattern) with
desk and chair,
to include at
least three
business-related
items, such as:
PC, printer,
copier, fax
machine,
supplies, etc.

Well-appointed,
enclosed area;
Multi-guest
capability with
comprehensive
office supplies

4D, plus:
Luxurious
surroundings
inciude the latest
business
technology;
Professionally
staffed area

Elevator is
available for
guests' use in
multi-story
buildings

2D, plus:
Primarily
dedicated to
guests’ use;
Prompt
response, quick
moving, and
spacious; Elevator
includes decorative
appointments;
Landing includes a
limited (four)
amount of
decorative
furnishings, such
as: tables, lamps,
phone, artwork,
chair, mirror,
flowers, etc., and
is recessed from
the lobby and
guestroom
corridors

3D, plus:
Multipie
elevators include
upscale
appointments;
Landings include a
variety of upscale
furnishings
(five), such as:
sofa table,
lamps/wall
sconce, phone,
artworl, chair,
coffee table,
mirror,
flowers/plants,
etc.; Additional
service elevator
is available for
staff’s use

4D, plus:
Elevator cabs
have dual call
button panels;
landings are
elegant with
fuxurious, unique,
and artistic
appointments

Artificial or live
plants in limited
locations

Good variety of live
plants or artificial
floral
arrangements used
as appropriate for
decorative accents
throughout the
property

Abundant variety
of live plants, silk,
or dried floral
arrangements used
as appropriate to
enhance an
upscale theme
throughout the
property

Garden-fresh
condition,
cutstanding variety
of live plants and
flowers that are
uniquely arranged
to provide a
luxurious appeal
throughout the
property

— 13-



Limited (washer
and dryer only)

Expanded coin-
operated laundry

Valet laundry
and pressing

Personalized

coin-operated facilities, such as: available services available,
laundry facilities multiple machines, such as: one hour
vending supplies, pressing,
folding table, etc. shoeshine, tailoring
—or- valet laundry or alterations, etc.
Luggage carts 2D, plus: 3D, plus: Luggage assistance
available Design Upscale design upon arrival is
enhancements, enhancements, automatic
such as: solid such as: brass or
construction, metal finish,
larger, smooth carpeted base, and
tracking wheels, multiple hanging
and bumper capabilities.
guards lL.uggage assistance
available upon
request
Private meeting Expanded meeting | A variety of 4D, plus:
room available; space with meeting rooms, Luxuriously
Basic audiovisual decorative such as: appointed, first-

equipment

available, such as:

projectors,
microphones,
television, sound
system, etc.

appointments;
Increased variety
of audiovisual
equipment
available, such as:
dropdown
projector and
screen, smart
lectern, controlling
lights and surround
sound, multi-
casting, wireless
communication,
etc.; Some
conference
services available,
such as: planning
assistance,
catering, and most
technology needs

ballroom,
boardroom,
theatre, and/or
meeting rooms
of various sizes,
with upscale
appointments; All
audiovisual
equipment is
state-of-the-art;
Full conference
services
available
including on-site
professional
conference
planner and
technical support

class facilities;
Custom conference
services

— 14—



One full~service
outlet or food
court
(comparable to a
one diamond
restaurant) onsite:

PUBLIC AREAS

o
it
2D, plus:

(comparable to a
two diamond
restaurant);
Lounge or bar area

Upscale, full-
service
restaurant
(comparable to a
three diamond
restaurant);
Separate lounge
or bar area;
Room service
available for
breakfast, lunch,

4D, plus: Multiple
outlets (at least
one is comparable
to a four diamond
restaurant); Room
service available
24/7

limited amount of
furniture of basic
or mixed styles;
Property location
determines
seasonal
availability

appropriate pool
{usable at least
nine months
annually); Area is
well-appointed
with a good variety
of decorative,
comfortable pool
furniture; Hot tub
or whirlpool spa

Pool area reflects
the use of upscale
building materials
and design, with a
variety of pool
furniture; Hot tub
or whirlpool spa,
steam room, or
sauna; Food and
beverage service
is available
poolside

and dinner

OR OR
Standard Expanded
continental continental
breakfast breakfast, or more,
(minimum: juice, is served in a
pastry, and hot dedicated area that
beverage) is is distinctly
served in a separate from the
dedicated area lobby traffic;
with modest Appointments are
restrictions due to well-proportioned
size and/or to area size,
placement of with appropriate
appointments; seating for the size
Limited seating is of the
available establishment;

Television

Pool area with a Weather 3D, plus: 4D, plus:

Pool area is of
elegant design,
with unique
appointments,
such as:
sculptures,
waterfalls/features,
exotic plants and
gardens, stone/tile
surfaces with
designer inlays,
etc.; Outstanding
variety of luxurious
furniture;

‘Cabanas; Full-time

professional
attendant is on
duty

— 15—




Full spa services

Full spa onsite

available
Two pieces of 2D, plus: 3D, plus: 4D, plus:
equipment on site | Three or more Five or more Ten or more pieces
in a designated pieces of pieces of state-of- | of equipment;

location (If
property has
expanded
meeting
facilities, then
additional
restrooms are
available in
proportion)

rocm equipment; Room | the-art Luxurious health
is enhanced with | eguipment, club environment;
at least three including cardio dressing area
purposeful and weight includes: lockers,
appointments, training showers, and
such as: capability restrooms; Full-
mirrored walls, time professional
television, water attendant is on
cooler, duty; In-room
bathroom, exercise equipment
towels, clock, available
scales, etc.
Multipie 3D, plus: 4D, plus:
facilities/ Arrangements First-class
programs onsite; | are made for off- | facilities/
Some with off- site services programs with
site privileges custom concierge

services provided

One unisex Separate gender | 3D, plus: 4D, plus:
restrooms in a Upscale First-class with
convenient appointments luxurious

appointments

—16—




Predominantly

basic or dated

stvle with hm;ted
oordination of
phointments

| that provide an

adequa_te ievei of

Obviously
restricted by size
and/or placement
of appointments;
however, provides
guest an adequate
level of comfort

| Increased
| coordination of

appnmtments
combmed with

| modest
_enhancements

design elements,

rocm S|ze

am:i} or amemt;es ‘

Modest restrictions
due to size and/or
placement of
appointments

. res:denl:;al

witn
'decorat:ve

appomtments

thatare
attractwe,

f,coordx‘at d for :

obvious 'deg ree
of camfort

No restrictions, as
placement of
appointments is
well-proportioned
to room size

| Predomma ntly -

pscale style

that provides

an exceptional

‘degree of
| comiort

Room size and
placement of
appointments
provide an obvious
degree of
spaciousness,
allowing increased
ease of movement
for multiple guests

«4?),E f:gius: ,

Predominantly
elegant style
‘with luxurious,

unigue, and

| artistic .
-appointments

Room size and
placement of
appointments
provide a free
flowing abundance
of space that
contributes to the
ultimate level of
comfort and
relaxation for
multiple guests
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Basic material,
such as: linoleum
or low density pile
carpet with
padding that
provides little or no
comfort underfoot
(floor feels hard)

Enhanced material,
such as: wood
laminates and
vinyl, or medium
density pile

-carpet with

padding that
provides average
comfort

Wood laminates or
carpet with
enhanced
design, such as:
patterns,
textures, or
inlays; Decorative
tile (ceramic,

3D, plus:
High grade
wood, marble,

granite, or other

upscale stone
floors, or high
density pile
carpet with
padding that

4D, plus:
Custom inlays or
textured
enhancements that
provide an overall
design that is
obviously elegant
and unigue; Area
rugs are luxurious

underfoot stone, concrete, provides and unigue
terra cotta, etc.); exceptional
Hard surfaced comfort
floors have underfoot
decorative area
FUgS as
appropriate
Basic material and Wall treatments Decorative wall 3D, plus: 4D, plus:
design, such as: are modestly treatments, such | At least one Wall finishes are of
cinder block with a | enhanced, such as: drywall with significant upscale the highest grade
plain paint finish, as: drywall with textured and design materials;
standard grade basic paint finish painted finish, enhancement, Accented with
wood, prefab or plain vinyl decorative vinyl such as: accent multiple luxurious
modular laminate coverings; Rubber coverings, or wall(s), design
paneling, or or vinyl select grade furniture-finish enhancements
wallpaper baseboards wood/stone; wood paneling,
Carpeted soft wall
baseboards coverings,
ceiling trim,
architectural
feature,
wainscot, chair
rails, etc.; Wood
baseboards
Poster(s) or Matted and framed | Variety of 4D, plus:

commercial
artwork with thin,
un-enhanced
wood, metal, or
plastic frame(s)

artwork (common
or commercial) in
enhanced frame(s)
or other decorative
appointments

matted and
framed artwork
(varied sizes and
scenes) or other
appointments
that provide a
distinctive or
thematic upscale
appeal

Variety of styles
and accent pieces,
such as: limited
edition prints,
canvas art,
tapestries, or
lithographs with
enhanced matting
and preservation
frames, assorted
artisan pieces or
sculptures, floral
displays or plants
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Basic material and
design, such as:
drop tile, concrete,
or standard grade
wood

Modest
enhancements to
material and
design, such as:
enhanced drop tile,
painted drywall,
popcorn finish,
sand textured
concrete, etc,

Predominant use
of decorative
enhancements to
painted drywali,
such as: an
advanced
textured finish
{(knockdown,
orange peel,
comb, slap
brush, etc.) or
select grade

One architectural
or design feature,
such as: treys,
beams,
medallions,
vaulted/volume,
murals/stencils,
tin tiles or
skylights, ceiling

fans, special

effect lighting,

Multiple
architectural or
design features

wood/stone etc.
Basic drapes, iD, plus: 20, plus: 30D, plus: 4D, plus:
blinds, or shades | Full blackout Two design Three or more Elaborate,
offering limited effect enhancements, design luxurious, and
blackout effect such as: blinds, enhancements unigue visual effect
from the sun or shutters, sheers,
outside light fabric side
sources panels, valance,
glass treatment,
cornice, etc.,
provides a
professional
design effect
No headboard Headboard and 2D, plus: Upscale 4D, plus:
-or- headboard mattress are of Decorative headboard, bed Elaborate,
and mattress are modestly headboard base and Juxurious, and
of basic materials enhanced mattress which unique visual
and plain design material and includes a appeal
(vinyl flat top); design (quilted, comfort
Box spring or bed soft top); Box enhancement,
base spring or bed such as: pillow
base top, memory
foam padding,
adjustable
comfort level,
ete.
Bed coverings are Bed coverings 2D, plus: Bed coverings 4D, plus:
of basic style; are quilted or Two accent inciude three or 2 300 thread

Bed linens are of
common blends
and thread counts
(sheer, coarse to
touch); Pillows are
of a standard
grade (thin
Polyester batting)

modestly
enhanced in
style; Bed linens
are of average
(180-250)
thread count,
closely woven
and smooth to
touch; Pillows
are of an
enhanced grade
(thick Cluster
Fiber)

features, such as:
comforter, duvet,
dust ruffies, bed
throw/scarf,
multiple pillows,
accent pillows/
shams or triple
sheeting

more accent
features (see
3D); Bed linens
are of increased
thread count
(>250), tightly
woven, crisp, and
very soft to the
touch; Pillows are
of an upscale
grade, such as:
down or feather

count bed linens
(Egyptian cotton,
satin, silk or
similar) provide a
super soft, sitk-like
feel; Choice of
pillow fills, such
as: silk, wool,
cashmere,
premium foams,
latex or goose
down, etc., is
provided
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the needs of two
or more guests

top

designer-style
benches); Total
storage space can
accommodate the
needs of three or
more guests

o S o e 2 7 e o T i o
P . M . B .
o . . . /% /} . . . .
/ '/ '7,(’ . _ % % % ﬁ';v .
b s 3 b . S %//_ﬁ 2
Open wall- Semi-enclosed Fully-enclosed 3D, plus: 4D, plus:
mounted clothes area with with at least six At least eight At least ten
rack with simple detachable wood, open-hook wood hangers hangers (two of
wire or non- plastic, or heavy or heavy gauge, which are satin or
detachable metal hangers sculptured similar); One or
hangers plastic matching more designer
hangers; Some features, such as:
with skirt or pant drawers, shelves,
hanging shoe rack, walk-in
attachments; capability, etc.;
Closet depth is Closet is
22 inches ( at illuminated
minimum) and
can enclose full
length apparel
Open clothes Multiple 2D, plus: 3D, plus: 4D, plus:
storage space enclosed Sufficient space for | Sufficient space Total storage space
drawers; Total one piece of for two pieces of | can accommodate
storage space luggage, such as: fuggage the needs of four
can folding metal rack, (upgraded or more guests
accommodate bench, or credenza | wooden racks or

Two or more well- Three or more Four or more 3D, plus: 4D, plus:
positioned basic lighting fixtures; well-positioned Predominantly Custom lighting
lighting fixtures; Modestly enhanced | lighting fixtures; | freestanding fixtures of

Provide an
adequate level of
overall illumination

in style,
positioning, and
function; Provide a
good level of
overall ilumination

Decorative and
well-coordinated
for form and
function; Provide a
good level of
overall illumination
at each location

fixtures of upscale
design; Provide an
excellent level of

overall illumination

outstanding
quality; Custom
function(s), such
as: dimmers, point
lighting, multiple
switches, and/or
natural light
sources; Provide a
unique ilumination
effect

Predoeminantly iD, plus: Predominantly ' 3D, plus: 4D, plus:

basic materials, An increased level freestanding; Modern or Luxurious, unigue,
such as: particle of coordination; Decorative and antigque upscale and elegant
board, Modest well-coordinated | style and custom design and

pressboard,
laminate, or
vinyl finishes;
Dated styles with
limited
coordination;
Provides an
adequate level of
comfort

enhancements in
materials, design,
and function;
Provides an
enhanced level of
comfort

for form and
function; Overall
construction and
design reflects
current industry
trends, such as:
Melamine resins,
solid wood trim, or
upgraded laminate
finishes; Provides
an obvious degree
of comfort

materials, such
as: solid woed,
polished metals,
leather, designer
fabric, veneer
finishes with
solid wood

‘accents,

laminate insets,
etc.; Provides an
exceptional
degree of
comfort

workmanship
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One chair
(typically placed as
part of a duplex,
triplex, or task
table)
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iD, plus:
Additional seating
for one guest;
Vinyl or fabric
upholstery

Comfortable
seating for two
guests - to
include desk
chair with arms
and partial
upholstery, such
as: vinyl, leather,
or fabric; Plus
one additional
fully upholstered
easy/lounge
chair that is
positioned for
television
viewing

Sy 2
.
o Voo 7
| DIAMOND
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3D, plus:

Comfortable
seating for three
guests; Upscale
materials and
design in an
expanded
setting, such as:
a loveseat, sofa,
or oversized
chair with
ottoman

. m
G ;}{ 2 .
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4D, plus:
Luxurious

materials and
design; Additional
furniture pieces,
such as: end
tables, coffee or
occasional tables

Duplex, triplex, or
small task table
that provides
adequate work

Desk or medium
task table that
provides good
work space (e.g.,

Desk or large task
table that provides
very good work
space (e.g.,

Large desk that
provides ample
work space (e.g.,
enough space for

4D, plus:
Desktop
enhancements,
such as: desk

conditioning
available on a

Conveniently
located through-

Heat and air
conditioning

conditioning
available on

space (e.g., enough space for a | enough space for a | a laptop blotter, pull-out
enough space for a | laptop computer laptop computer computer, three writing surface,
laptop computer and two 8x10 inch and three 8x10 8x10 inch stationery, and
and an 8x10 inch reference material inch reference reference other office
reference material items) material items); material items, supplies
item) One electrical and a portable
outlet (not in use) printer); Multiple
conveniently electrical outlets
placed at the desk {(not in use)
conveniently
placed at the
desk
Heat and/or air iD, plus: 2D, plus: Heat and air 4D, plus:

Digital thermostat
control

line telephone or
separate
Internet
capability

seasonal basis-as | wall units available on demand; Central
needed; Window demand; Modern, system with
style air- quiet, with easily thermostat control
conditioning units accessible controls
in each guestroom
Touch-tone 1D, plus: 2D, plus: 3D, plus: 4D, plus:
telephone Message light on | Voice messaging Multiple Cordless
telephone telephones; Two~ | telephone;

Expanded phone
features, such as:
pre-programmed
dialing keys,
speaker capability,
personalized
display or
voicemail
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Dial-up capability

GUE

o

High-speed access
(cable or wireless)
available in some
rooms

High-speed cable
access available in
all rooms

High-speed
wireless access
available in all
FOOIMS

Available in some
public areas of the
property

Standard CRT TV
(curved screen);
Wall-mounted;
Limited viewing
angles; Basic
cable

iD, plus:
Standard CRT TV

{curved screen)
with. remote
control; Located
on credenza,
dresser, or other
furniture piece
without a swivel
base; Limited
viewing angles;
Channel
directory

2D, plus:
2 25 inch screens

with portable fuli
function remote
control; With
swivel/pull-out
base; Multiple
viewing angles;
Multiple
televisions in
suites; Expanded
Cable channel
selection (at
least 35
channels); Plus
one additional
feature, such as:
free movie
channel, pay-
per-view movie
channels, video
games, etc.

3D, plus:

= 25 inch Flat
Screen CRT or
Flat Panel TV
(such as: LCD,
Plasma, SED,
etc.); Located on
credenza,
dresser, or on/in
other furniture
piece with a
swivel/pull-out
base or wall
mounted; Cables
and cords are
hidden from view

4D, plus:

Custom, decorative
enhancement
(e.g., framing,
mantle placement,
remote enclosure,
mirrored screen,
etc.); High-
definition channels
available

Clock

Standard ciock
radio

2D, plus:
Decorative

design

3D, plus:
Digital display

DVD player (in lieu
of pay-per- view
movies)

4D, plus:

CD player with at
least one CD
selection; MP3
docking station;
Surround sound
audio

DVD Player; DVD
library available
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Local telephone
directory

GUESTROOM

1D, plus:
Local Business
flyers (food,
attractions,
transportation,
etc.); Notepad and
pencil

2D, plus:
Guest-service

directory;
Compiimentary
daily newspaper
available;
Notepad and pen

Enhanced guest-
service directory in
folder, binder, or
digital format;
Complimentary
daily newspaper
delivered to room;
Additional
reading
materials, such
as: magazines,
books, etc.;
Upgraded
stationery
package
(envelopes,
postcards,
writing paper)

Uniguely appointed
guest-service
directory in folder,
binder or digital
format; In-room
comfort menu
providing exercise,
spa, butler, or
other personalized
services;
Assortment of
complimentary
daily newspapers
available for
delivery to room

Basic ice bucket
(polystyrene foam,
plastic, cardboard,
etc.) with
disposable cups

Plastic ice bucket
with lid and
disposable cups

Iron & board
available

Full-length mirror

Insulated plastic
ice bucket with lid
and disposable
cups

Full-size iron and
board

Refrigerator
available

Microwave oven
available

Extra pillows and
blankets
available

In-room safe

Coffee maker
and supplies,
including tea
bags

Framed or
beveled full-
length mirror

Ice bucket with lid
of upscale design,
such as: insulated
and padded vinyl,
acrylic or metal;
Glass tumblers

3D, plus:
In-room snaclks,
mini bar, or a
refrigerator that
can be custom
stocked upon
request

In-room safe
that is large
enough for a
standard 127
laptop computer

Ice bucket of
luxurious design,
such as: designer
glass, silver,
brushed or glossy
metal finish, rings
or handles, etc.;
Selection of
glassware; Ice
tongs

4D, plus:
Two robes; Two
pairs of slippers

Umbrella

In-room comfort
menu providing
exercise, spa,
butler, or other
personalized
services
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coordination of
appomtments

Obviously )
restricted by size
and/ar placement
of appointments;
however, provides
guest an adequate
level of comfort

| Increased

oordination of

| | appointments,
,combmed with

Modest restrictions
due to size and/or
placement of
appointments

No restrictions, as
placement of
appointments is
well-proportioned
to room size

that provades

'an exceflent

degree of

comfort

Room size and
placement of
appointments
provide an obvious
degree of
spaciousness,
allowing increased
ease of movement
for multiple guests

| 4D, plus:

Predominantly
elegant styvle
thbjiuxuvﬁvous,

‘appomtments

Room size and
placement of
appointments
provide a free
flowing abundance
of space that
contributes to the
ultimate level of
comfort and
relaxation for
multiple guests

Basic material,
such as: linoleum,
painted concrete,
plain resin, or
poured composite
surface

Viny! or ceramic
tile

Decorative tile
(ceramic, stone,
concrete, terra

. cotta, etc.)

Marble, granite,
or other upscale
stone floors;
Area rug(s) as
appropriate

4D, plus:
Custom inlays or
textured
enhancements
provide an overall
design that is
obviously elegant
and unique
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Basic material and Wall treatments Decorative wall 3D, plus: 4D, plus:
design, such as: are modestly treatments, such | At least one Wall finishes are of
cinder block with a | enhanced, such as: | as: drywail with significant upscale the highest grade
plain paint finish, drywall with basic textured and design materials;
standard grade paint finish or plain | painted finish, enhancement, Accented with
wood, prefab vinyl coverings; decorative vinyl such as: accent multiple luxurious
modular laminate Rubber, vinyl, or coverings, or wall(s), design
paneling, dated ceramic tile select grade furniture-finish enhancements
ceramic tile or baseboards wood/stone; wood paneling,
wallpaper Wood or soft wall
decorative coverings, ceiling
ceramic tile trim;,
baseboards architectural
feature,
wainscot, etc.;
Wood or high-
end stone
baseboards
Matted and 4D, plus:
framed artworl Variety of styles
or other and accent pieces,
appointments such as: limited
that provide a edition prints,
distinctive or canvas art,
thematic upscale | tapestries, or
appeal lithographs with
enhanced matting
and preservation
frames, assorted
artisan pieces or
sculptures, floral
displays or plants
Basic material and Modest Predominant use | 3D, plus: 4D, plus:
design, such as: enhancements to of decorative One architectural Multipie

drop tile, concrete,
or standard grade
wood

material and
design, such as:
enhanced drop tile,
painted drywall,
popcorn finish,
sand textured
concrete, etc.

enhancements to
painted drywati,
such as: an
advanced
textured finish
{(knockdown,
orange peel,
comb, slap
brush, etc.) or
select grade
wood /stone

or design feature,
such as: treys,
beams,
moldings,
medaliions,
raised/vaulted/
volume,

murals /stencils,
tin or skylights,
ceiling fans,
special effect
fighting, etc.

architectural or
design features
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BATHROOM
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Basic iD, plus: 2D, plus: Enhancements to | 4D, plus:
rectangular Modest design Decoratively size (>4- ft. Obvious
style, size (4~ enhancement enhanced in length and enhancements in
ft. length and design, or >14 in. depth}, comfort, design,
14 in. depth) and augmented for design, and/or function, and/or
materials comfort or function | style, such as: material, such as:
(fiberglass, oval, round, or larger, two person
acrylic, or free form capability,
porcelain on contoured backs,
steel}; Simple built-in lumbar
design (straight back support,
sided) water jets,
enamel~coated
cast iron, natural
marble, stone, or
other designer
features
If separate from iD, plus: If separate from If separate from 4D, plus:

tub (or shower
only), base is of
basic material
(metal or
fiberglass) and of
plain design

If separate from
tub (or shower
only), base is of
enhanced material
(acrylic or ceramic
tile)

tub (or shower
only), base is
decorative ceramic
tile, cultured
marble/granite, or
poured acrylic

tub (or shower
only), base is of
upscale material,
such as: marble,
granite, stone, or
porcelain tiles.

Separate shower
stall in addition to
the tub; base is of
outstanding
material and
artistic design,
such as: marble,

tile

enhancements for
comfort, style, or
function -or-
decorative ceramic

stone, or porcelain
tiles; Enhanced
solid surface; Tub
and shower

Basic square size | Modest Very good size Oversized granite, stone, or

(=9 sq. ft.) enhancement to (>9 sq. ft.) (>12 sq. ft.) porcelain tiles with
design -or- complementary
irregular shape inlays or
(rectangular, treatments
rounded corner or
neo angle)

Fiberglass or metal | Acrylic or ceramic Acrylic with Marble, granite, 4D, plus:

Luxurious material
and artistic design,
such as: marble,
granite, stone, or

glass door with
aluminum frame

curtains with
curved shower rod;
-or- lightweight
glass door with
aluminum frame;
~or- effective
door-less design

~or- heavyweight
glass door
with/without metal
frame

tile or other solid height soap porcelain tiles with
surface, such as: dishes complementary
cultured inlays or
marble/granite, treatments;
poured acrylic, Seating is
etc.) integrated into
design
Lightweight vinyl Heavyweight vinyl Decorative vinyt, 3D, plus: 4D, plus:
curtain curtain or plexi- polyester, or nylon | Double curtains Fixed door

enclosure (framed
or frameless);
Enhanced (etched,
frosted, embossed,
tinted, etc.) glass
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Traditional, single
function shower
head

BAT

Multiple setting
shower head

OOM

Multiple setting
shower head with
metal finish

Enhanced style, of
modern design,
fixed shower head

Custom water
features, such as:
body jets, hand-
held sprayers,
multiple shower
heads, rain
showers, or gentle
flow
environmentally
friendly features

Two-piece,
round; Basic style

iD, plus:
Enhanced style

Two-piece,
elongated; Basic
style

3D, plus:
Enbanced style
or function

4D, plus:

Distinct toilet-only
area; Enclosed or
semi-enclosed

Combined with
toilet area within
an enclosed
space that is
restricted by size
and/or placement
of appointments

1D, plus:

Modest restrictions
due to size and/or
placement of
appointments

OR

If vanity area is
separate from the
toilet area, it is
positioned in plain
view of the
guestroom

2D, plus:

No restrictions, as
placement of
appointments are
weli-proportioned
to room size

OR

If vanity area is
separate from the
toilet area, it is
positioned in
restricted view
from the rest of
the guestroom

3D, plus:
Vanity is well-

integrated into the
overall scheme of
the bathroom for
convenience and
comfort; Room
size and placement
of appointments
provide an obvious
degree of
spaciousness,
allowing increased
ease of movement
for multiple guests

4D, plus:

Room size and
placement of
appointments
provide a free
flowing abundance
of space that
contributes to the
ultimate level of
comfort and
relaxation for
multiple guests

Wall-mounted,
basic style,
porcelain

Standard self-
rimming porcelain
or porcelain on
steel

Seamless (Poured
acrylic or cultured
marble/granite/
quartz) -or-
Under-mounted
porcelain or
porcelain an steel

Porcelain or
porcelain on steel,
with an upscale
counter
enhancement,
such as: wall
faucets or
upscale counter-
mounted faucets

4D, plus:

Multiple sinks of
ornate design,
such as: above
counter vessel or
pedestal -or- of
designer materials,
such as: glass,
stainless steel,
vitreous china,
enameled cast
iron, fireclay,
brass, nickel,
copper, marble, or
either
real/synthetic
stone
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material, such as:
glass, metal, or
sheet laminate

laminate counter

counter space of
solid surface, such
as: poured acrylic,
cultured marble/
granite/quartz, or

counter space of
excellent quality,
such as: marble,
granite, or other
solid stone
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Small size (<2 sq. Moderate size Very good size Oversized 4D, plus:
ft.) shelf of basic (z 2 sqg. ft.) (=4 sq. ft.) (= 6 sq. ft.) Multiple counters

and/or shelves;
Artistic design,
such as: marble,
granite, solid
stone, or porcelain

ceramic tile tiles with
complementary
inlays or
treatments
Small (1% ft. x Medium-=-sized 2D, plus: Large (3 ft. x 5 4D, plus:
2 ft.) mirror (>3 sq. ft.) Beveled or ft.) mirror with Artistic design
mirror decoratively an upscale frame | enhancement
framed mirror
Skirting partially Enhanced skirting Upscale, 4D, plus:
conceals piumbing conceals plumbing furniture- Elaborate design

finished skirting

features,
cabinetry, multiple
shelving, and/or
drawers

overall illumination

cover; Provide a
good level of
overall illumination

and covers
provide a good
level of overall

Basic design and Modest design Decorative, well- 3D, plus: 4D, plus:
function, such as: enhancements, coordinated for Upscale design; Designer fixtures;
bulb and cover; such as: box/egg form and Multiple Custom

Provide an crate style or function; locations; function(s), such
adequate level of enhanced glass Muitiple bulbs IHuminated as: dimmers, point

shower; Provide
an excellent level
of overall

lighting, muitiple
switches, and/or
natural light

illumination illumination at sources; Provide a
each location unique illumination
effect
Standard 1D, plus: 2D, plus: Upscale design 4D, plus:
function; Basic Modest design Metal with enhancements, Designer materials
materials of plain | enhancements decorative finishes, | such as: satin or and style; Unique
design such as: chrome, enamel finishes, appointments
pewter, brass, two or more
nickel, gold, etc. metal
combinations,
embossing, etc.
Basic, 1D, plus: Medium weight; Heavyweight; 4D, plus:
lightweight; Modest Soft to touch; Plush to touch; Generous sized
Rough to touch; enhancements in Medium Firm, self- towels or bath
Limp feel; Low design; Displayed absorbency supperting feel; sheets; Luxurious

absorbency; on bars and/or Premium cotton appearance, with
Displayed on shelves with high intricate and
caddies absorbency detailed

enhancements to
design
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| Two small (< %
0z.) bars of soap
(or equivalent)

Two medium (2 %
0z.) bars of soap
(or equivalent);
one packet or

Four-piece
personal care
package, includes;
one large (= 14

3D, plus:
Seven-piece

personal care
package; Toiletries

4D, plus:
Ten-piece personal
care package of
designer/spa

bottled item; 0z.) and one are enhanced by toiletries; Ample
modest medium (= % 0z.) fragrance, natural sized (2 1% 0z.)
presentation bars of soap (or supplement, bars of scap and

equivalent); two packaging, etc.; bottled items (1%

(= % oz.) bottled Includes: two large | oz.); Unique

items; Decorative (= 1% 0z.) bars of presentation

presentation; saap (or

Additional equivalent), three

amenities (such (= 1 oz.) bottied

as: toothpaste/ items, and two

brush, comb, additional items;

sewing kit, Upscale

mouthwash, presentation;

etc.) are Freestanding

available onsite soap dish at sink

Facial tissues 1D, plus: Facial tissues inset | Facial tissues 4D, plus:
Wall-mounted with | in vanity (no freestanding in Custom designed
chrome covers chrome) decorative container
container
Wall-mounted hair | Freestanding 4D, plus:
dryer hair dryer; IHluminated

Makeup mirror

makeup mirror;
Scale; vanity

seating
Night-light 3D, plus: 4D, plus:
Landiine or Television
cordless
telephone
available
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These prestigious ratings are achieved by less than four percent of all Approved properties—typically the most
luxurious and pampering properties throughout North America. Less than one third of one percent of lodgings
receives the Five Diamond® Rating while approximately three and one half percent receives the Four Diamond®
Rating. Establishments must consistently reflect upscale and extraordinary characteristics (respectively) in both
physical attributes and level of guest services.

If the AAA inspector determines that your establishment meets our Four or Five Diamond Guidelines, the property will
next be scheduled for an anonymous hospitality evaluation. Only the Four and Five Diamond evaluations incorporate
a review of twelve critical service areas and measure over 300 guest interaction points into the overall rating. In
addition, all Five Diamond Rating recommendations are forwarded to AAA’s Five Diamond Committee for further
review. Once the committee’s assessment is concluded, the establishment will be advised in writing of the outcome.

IN ADDITION TO THE FOLLOWING GUEST SERVICE INTERACTION POINTS, each section is assessed a
subjective point value based on the overall levels of competency, refinement, and hospitality.

i. \ ~ Reservation Services
= w s T e T e
. . . . - |
. . . - ,

Accepted 24 hours, either at property or through a central reservation system

Operator answers phone promptly within three rings

Operator provides a warm and sincere greeting

Reservationist provides an introduction

X
X
X
X Reservationist thanks caller for contacting the property
X
X

Reservationist asks for caller's name

Reservationist addresses caller by name prior to closing

Reservationist anticipates caller's needs or offers a personalized recommendation

X Reservationist provides rate structure and room availability
X Reservationist pbrovides an overview of facilities and services
Reservationist exhibits competent knowledge of all associated facilities and hours of operation
X Reservationist collects registration information
X Reservationist explains deposit and cancellation policies
X Reservationist explains unusual payment options
X Reservationist reviews reservation request
Reservationist exhibits a sincere desire and compliance to all guest requests
X Reservationist provides confirmation number or contact's name
Reservationist is efficient yet unhurried and sensitive to the manner of the guest
X Reservationist provides a warm and sincere thank you to guest for calling
Operator addresses guest by name during closing
X The guest feels well served

Property offers follow-up reservation confirmation to guest in advance of arrival
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Arrival Services

Cars in queue are acknowiedged and directed as appropriate upon arrival

Uniformed attendant promptly opens the car door

Attendant provides a warm and sincere weicome greeting

Attendant makes a proper introduction

Attendant inquires about the guest's name

Attendant uses guest’s name at least once prior to closing

Attendant explains parking procedure

Valet parking is automatic

Attendant promptly unloads luggage

Attendant explains luggage handling procedure

Attendant provides direction to registration area

Attendant anticipates guest's needs or offers a personalized recommendation

Attendant is efficient yet unhurried and sensitive to the manner of the guest

Attendant exhibits a sincere desire and compliance to all guest requests

Attendant escorts guest to appropriate area

Attendant provides a warm and sincere closing

Attendant addresses guest by name during closing

The guest feels well served

Lobby greeters are available to escort guest to appropriate area

Attendant provides a warm and sincere greeting; recognizes guest appropriately

X Attendant inquires about guest's name
Attendant addresses guest by name during initial greeting without inquiry
Attendant uses guest’s name at least once prior to closing
Staff associate acknowledges (with a warm and.welcoming greeting) guests waiting in line
X Registered guests are not asked for duplicate information
X Attendant confirms rate and type of room
X Attendant provides room number discreetly
Attendant places all registration materials into the guest's hand
Attendant exhibits a sincere desire and compliance to all guest requests
Attendant anticipates guest’s needs or offers a personalized recommendation
Attendant is efficient yet unhurried and sensitive to the manner of the guest
X Attendant arranges escort of guest and belongings to room
Attendant provides introduction to escort
X Attendant provides a warm and sincere closing
Attendant addresses guest by name during closing
X The guest feels well served

—3] -




Bell Services (Check In)

A

Escort provides a warm and sincere greeting

Escort uses guest's name at least once prior to closing

X Escort is able to provide information about facilities when asked

Escort takes the initiative in providing information about all facilities

Escort anticipates guest's needs or offers a personal recommendation

Escort exhibits a sincere desire and compliance to all guest requests

Escort places luggage on luggage stand or in appropriate area

Escort explains features and functions of room

Escort offers to fill ice bucket

Escort is efficient yet unhurried and sensitive to the manner of the guest

K| oK) K|

Escort provides a warm and sincere closing

Escort addresses guest by name during closing

The guest feels well served

Evening Houselceeping Services

e 7

Evening housekeeping service is automatic

Attendant folds back or removes bedspread

Attendant turns up pillows

Attendant straightens bathroom

Attendant re-points tissues

Attendant cleans soiled surfaces

Attendant replaces or straightens (Green Program) used towels

Attendant replenishes used amenities

Attendant empties wastebasket

Attendant adjusts drapes

Attendant adjusts room lighting

Attendant delivers gift amenity, such as: goodnight wish, chocolates, etc.

Attendant refreshes ice

Attendant replaces used glasses

Attendant displays evening services, such as: robe on bed, laundry, shoeshine, etc.

Attendant leaves personalized message for guest

There is additional evidence of personalized services -
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Wake-Up Call Services

Some type of service is available 24/7; Alarm clock or alternative method is used if there are no
phones in room
Service number is answered within three rings

X Operator provides a warm and sincere greeting

Operator uses guest's name at least once prior to closing

X Operator asks appropriate questions and replies in a professional manner

Operator anticipates guest’s needs or offers a personalized recommendation

Operator is efficient yet unhurried and sensitive to the manner of the guest

X Operator provides a warm and sincere closing

Operator addresses guest by name during closing

¥ Call is received within five minutes of requested time

X Call is an automated message

Call is a live message

X Message includes a warm and sincere greeting

Message includes the use of guest's name

Message includes time of call

Message includes other pertinent information, such as weather

Operator anticipates guest’s needs or offers a personalized recommendation

Operator is efficient yet unhurried and sensitive to the manner of the guest

Operator provides a warm and sincere closing

Operator addresses guest by name during closing

X The guest feels well served

There is additional evidence of personalized services

Service is available at limited hours

Service is available 24/7

¥ Service number is answered within three rings

X Operator provides a warm and sincere greeting

Operator uses guest's name at least once prior to closing

Operator exhibits a sincere desire and compliance to all guest requests

Operator anticipates guest's needs or offers a personalized recommendation

X Operator asks appropriate questions and replies in a professional manner

X Operator repeats order to guest

Operator is efficient yet unhurried and sensitive to the manner of the guest

¥ QOperator provides time estimate for delivery(within 30 minutes)

X Operator provides a warm and sincere closing

Operator addresses guest by name during closing

X Operator calls to advise guest if order will be late or if items ordered are not available
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The guest feels well served

Special express services are available for breakfast orders

Evidence of personalized services exists

Room Service (Delivery Services)

s S

Delivered within five minutes of time promised

Morning newspaper is presented with breakfast

Attendant provides a warm and sincere greeting

Attendant uses guest’s name at least once prior to closing

Attendant exhibits a sincere desire and compliance to all guest requests

Attendant anticipates guest's needs or provides a personalized recommendation

bt

Attendant provides a suggestion as to tray/table placement

Attendant is conversant during set-up and delivery

Attendant reviews guest order

Attendant prepares table set up and removes food covers, with guest permission

Food presentation and quality of ingredients reflects an upscale experience

All appropriate dishware and linens are of an upscale quality

All food is served at the proper temperature (hot food hot and cold food cold)

M | ] K| XK X

All food is prepared as ordered

There is additional evidence of personalized services

Attendant offers to pour beverage

Attendant provides written or verbal direction for table/tray removal

Attendant is efficient yet unhurried and sensitive to the manner of the guest

Attendant provides a warm and sincere closing

Attendant addresses guest by name during closing

The guest feels well served

Prompt (within 15 minutes) removal of trays/tables, upon request

Bell Services (Check Out)

o

Service number is answered within three rings

Operator provides a warm and sincere greeting

Operator uses guest's name at least once prior to closing

Operator exhibits a sincere desire and compliance to all guest requests

Operator anticipates guest's needs or offers a personalized recommendation

Operator offers to retrieve car or arrange other transportation

Operator is efficient yet unhurried and sensitive to the manner of the guest

Operator provides a warm and sincere closing

Operator addresses guest by name during closing

The guest feels well served

Bell staff arrives promptly; If not within five minutes, guest is notified of delay at time of request

Bell staff provides a warm and sincere greeting
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Bell staff uses guest's name at least once prior to closing

Bell staff exhibits a sincere desire and compliance to all guest requests

Bell staff anticipates guest's needs or offers a personalized recommendation

Bell staff inquires about guest’s stay

Bell staff is appropriately conversant with guest while providing assistance

Bell staff is efficient yet unhurried and sensitive to the manner of the guest

Bell staff provides a warm and sincere ciosing

Bell staff addresses guest by name during closing

The guest feels well served

Express check out services are available 24/7

Attendant provides a warm and sincere greeting; recognizes guest appropriately

Attendant addresses guest by name during initial greeting, and as appropriate thereafter

Staff associate acknowledges guests (with a warm and welcoming greeting) guests waiting in line

Attendant inguires about guest stay

Attendant exhibits a sincere desire and compliance to all guest requests

Attendant provides a copy of bill for review in guest's hand

Attendant confirms payment method

Attendant places check out folio into the guest's hand

Attendant expresses a warm and sincere thank you for staying at the property

Attendant sincerely encourages guest to return

Attendant anticipates guest’s needs or offers a personalized recommendation

Attendant is efficient yet unhurried and sensitive to the manner of the guest

Attendant provides a warm and sincere closing

Attendant addresses guest by name during closing

The guest feels well served

Departure Services

Guest's vehicle is waiting or comfortable accommodations are provided

Guest does not wait more than five minutes for pre-arranged transportation

Attendant provides a warm and sincere greeting

Attendant uses guest's name at least once prior to closing

Attendant anticipates guest's needs or offers a personalized recommendation

Attendant is conversant pertaining to the guest's stay

Attendant reviews all of guest’s belongings and their placement in vehicle

Attendant opens and closes door for guest(s)

Attendant is efficient yet unhurried and sensitive to the manner of the guest

Attendant provides a warm and sincere closing

Attendant addresses guest by name during closing

The guest feels well served
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Concierge Services

Concierge is on duty with limited hours of availability

Concierge is on duty, or a "special services” humber is available for guests, 24/7

)4 Attendant provides a warm and sincere greeting

Attendant uses guest’s name at least once prior to closing

Attendant exhibits a sincere desire and compliance to all guest requests

Attendant anticipates guest's needs or offers a personalized recommendation

X Attendant demonstrates a general knowledge of area attractions and services

Attendant demonstrates an extensive knowledge of area attractions and services

Attendant fulfills guest's special request(s)

Attendant is efficient yet unhurried and sensitive to the manner of the guest

X Attendant provides a warm and sincere closing

Attendant addresses guest by name during closing

The guest feels well served

o e

e % 5 ] '@

All associates exhibit a professional vocabulary that is devoid of common slang

Guests are graciously escorted to areas when directions are requested

All associates consistently maintain eye contact with guests

There is evidence that all associates are empowered by management to resolve guest issues
immediately

)4 All staff associates fulfill guest’s special request(s)

All phone calls are answered promptly within three rings

X All associates are appropriately attired; name tags are clearly visible
¥ All associates demonstrate appropriate behavior
X All associates demonstrate appropriate hygiene

Short-notice pressing is available

Shoe shine service is available

X Accurate pre-programmed phones

X Miscellaneous charges are billed directly to the guest room

Butler services are available for all rooms

X At least one food and beverage outlet is comparable to a Three Diamond rating

At least one food and beverage outlet is comparable to a Four Diamond rating

At least one food and beverage outlet is comparable to a Five Diamond rating
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ONCE A PROPERTY IS APPROVED, AAA PUBLISHING ESTABLISHES THE CONTENT AND FORMAT OF EACH
LISTING .IN ALL OF OUR PUBLICATIONS. The listing is provided at no cost to the establishment and does
not contain advertising :or promotional verbiage provided by the operator.

The'listing copy describing the lodging is based in part on objective information provided by the establishment. This
listing information is updated annually, and your establishment will be contacted either in person, by mail, or via the
telephone.

Failure toprovide this information in a timely manner may result in the deletion of your éstablishment from our
publications.

Additionally,- AAA’s professionally trained inspectors enhance’ our inventory with descriptive prose for each
establishment. This skilled degree of subjectivity enables us to capture the feel of an experience and pass along this
valuable information to AAA members,

Each Diamond Rated property has the opportunity to participate in the AAA Official Appointment Program, entitling the
establishment to use the renowned .AAA (CAA in Canada) emblem and Diamond Rating in its advertising:and
promotions. - This program also -entitles the establishment to an enhanced listing in AAA publications. Personalized
display advertising in AAA pubhcataons is"also available.

FYI Designation
This designation means that a property has not been Diamond Rated by a AAA inspector, but is of notable significance
and potential member value. The property is unrated due to one of the following reasons:

s’ "The property is too new to rate.
"= The property is under construction.
=~ The property is undergoing extensjve renovations.
= -The property has not been evaluated.
= The property does not meet all Diamond Rating requirements.

/fﬁs

ALL DIAMOND RATED LODGINGS ARE CLASSIFIED USING KEY DESCRIPTIVE ELEMENTS.

FIRST, ALL LODGINGS ARE CLASSIFIED BY STYLE OF OPERATION:

Bed and Breakfast: Jypically smaller.scale-properties emphasizing a high degree of personal touches that provide
guests an “at home” feeling, Guest units tend to be individually decorated. Rooms may not include some modern
amenjties such as ‘televisions and telephones, and may have: a shared bathroom.. Usually owner-operated with'a
common room or parlor separate from the innkeeper’s living quarters, where guests and operators can interact during
evening and breakfast hours. Evenmg office closures are normal;— A continental.or full, hot:breakfast is served andis:
,mcluded in the room rate.»
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Cabin: Vacation-oriented, ‘typically'smaller scale, freestanding units of simple construction—roughiy finished logs aor
stone—and ‘basic design -or décor. - Often located in wooded, rural; ‘or waterfront locations. ' -As a rule, -basic cleaning
supphes kitchen utens;ls and comp}ete bed and bath linens are supphed The guest regnstratlon area may be Jocated
-off site.

Condominium: Vacation-oriented—commonly -for -extended-stay purposes—apartment-style” accommodations of
varying design ‘or décor. -Routinely ‘available for ‘rent through a management company, units -often: contain:-oné-or
more bedrooms; a.living room, full kitchen, and-an-eating area. -Studio-type -models combine the sleeping and living
areas.into ‘one room.. As a rule, basic cleaning supplies; kitchen ‘utensils, - and compiete bed and bath linens are

’supphed ‘The guest registration area may be Ioca’ced off site. '

Co age' Vacatnon—orlented typacally smalier scale; freestandmg units with home style enhancements in archutectural
desiaon ;and interior décor, Often located. in wooded, rural, or waterfront locations. Units may vatry in.design and.
décor. As a rule; basic cleaning supplies, Kitchen utensils, and complete bed and bath linens are suppiled The guest
,,reg;stration area may.-be located off site: . e :

'Count[y Inn: Although similar-in _deﬁmtion to-a-bed and breakfast, country inns are usually largerin scale -with
spacious public areas and offer.a dining facility that serves—at a minimum~—breakfast and dinner,

“Hotel: Covmmoniy, a_ multistory “establishment with interior room -entrances offering ‘a variety of ‘guest unit styles.
The magnitude of the public areas is determined by the overall theme, location and service level; but-may mdude a
variety ‘of facilities such as a restaurant, shops, fitness center, spa; busmess center, ~and/or meetmg Tooms:

Motel: Commonly, a one- or two-story establishment with exterior room entrances and drive up parking. Typically,
guiestainits have one bedroom:with:a bathroom of similar.décorand.design. Public areas ‘and facilities are often limited
in-size-and/foravailability:+ :

Ranch: Typically'a workmg ranch with an obvuous rust:c Western theme featurmg equestnan -related activities and a
variety iof guest unit styles. S =

Vacation Rental House: Vacation-oriented—commonly.. for. extended-stay..-purposes—typically - larger - scale;
freestanding, and of varying design or.décor. Routinely avaitable for-rent through-a management company, houses
-often contain ‘two 06r. more ‘bedrooms, a living: room, full Kitchen; dining room, and multiple bathrooms. As 3 rule;
basic ¢cleaning supplies, - kitchen utensﬂs and. complete bed and bath-linens are supplied. ‘The guest registration area
may be located off site: ,

: SECOND A DETERMINATION IS MADE PERTAINING TO OVERALL CONCEPT - . AND (IF
APPLICABLE), A LODGING MAY BE FURTHER DEFINED AS:

‘Boutiaue: -Feeling small and intimate, offering a highly /individualized expérience; may-have. a luxurious or quirky
style which is fashionable or unique.

. CaSihO' Extensive gambling facilities are a\}ai]able suchras: blackjack, craps, keno; and slot:machines.

Classic: Renowned and landmark-properties, older than:50:years; well known for their unlque style-and ambiance;

Contemgoram: Overall desxgn and theme reﬂects characteristics of the present era’s mainstream tastes- and style.
Trendy, modern, and typscally equipped with all current technology. .

Extended Stay, Offers.a predommance of long-term accommodations with a desngnated ful] =service Kitchen area or
echnency within each unlt

, Hlstonc Thesé properties are typucally over 75 years of age and exhlb;t mahy: features of a hsstonc nature. W|th
respect to-architecture; design,“furnishings, public record, or acclaim. . Properties must meet. one of the following
criteria’ : . » :

= Maintained the integrity of the historical pature
= listed:on the National Register of Histori¢c Places
w2 “National Historic Landmark or located in a National Register Historic District
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Resort: Recreation-oriented, geared to vacation travelers seeking a specific destination experience. Travel packages;
meal plans; theme entertainment; and social. and. recreational programs ‘are typically available. Recreational: facilities
are extensive and 'may include spa treatmients, golf, tennis, skiing, fishing; or water sports. Larger resorts may offera:
variety ‘of guest accommodatlons , .

Retro: Overall desigyn and theme reflects a contemporary design reinterpreting styles:from a bygone era.:

Vacation Rental Typically houses, condos; cottages or cabins; these properties are a “home away from home”
offering more room and greater valiie for the money. In.general, they provide the coriveniences of home, such as full’
kitchens and washers/dryers. Located in resort or popular destination areas within close proximity to-major pomts of
'mterests attractions, or recreation areas, these properties may require a pre-arranged reservat:on and check-in at an
off-site Jocation, Housekeepmg services may be hm]ted or not mciuded during stay.

Vintage: -Offers a window to ‘the past-and prowdes an expenence reflecting.a predommance of traits assoaa‘ced with
the era.of their or;gm

Accessible Features: This property has some accessible features. It may be fully accessible, semi-
accessible, or meet some of the needs of hearing-impaired individuals.

Accessibility is not a requirement for listing and will not affect your Diamond Rating. However, we strongly encourage
you to make every effort to meet the needs of all your guests - including the mature traveler and those with
disabilities.

AAA CLOSELY MONITORS THE NUMBER AND TYPE OF COMMENTS WE RECEIVE FROM MEMBERS
REGARDING ALL APPROVED PROPERTIES. When members write to us expressing dissatisfaction with a particular
lodging, it is tracked through the AAA National Office Member Relations department. All complaints are carefully
reviewed for validity. The establishment is then notified of each complaint so they have an opportunity to respond
and resolve the matter within a reasonable period of time. Even though a complaint may be satisfactorily resolved,
the complaint becomes a permanent part of the establishment’s record.

If a member complaint is determined to be of an extreme nature, an establishment may be disapproved immediately
and without warning. This action is at AAA’s sole discretion.

If a property has been disapproved for excessive member complaints, a written request for a reevaluation may be
submitted, accompanied by an explanation of the actions taken to limit future complaints.

Note: Such properties may not reapply until one year has passed from the date of disapproval. All requests
may be addressed to:

“AAA Tourism Information Development
1000 AAA Drive
. Mail Stop 51
Heathrow, FL 32746-5063
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THE APPEALS PROCESS WAS ESTABLISHED AS A RESOURCE FOR ALL RESTAURANTS, LODGINGS,
CAMPGROUNDS, AND ATTRACTIONS EVALUATED BY AAA.
What can I appeal?

We value our relationship with all properties; therefore, properties can appeal any aspect of their status with AAA.
Each situation is kept confidential and is handled on an individual basis.

How do I file an appeal?

First, contact the AAA Customer Service Center, Monday through Friday, from 8:30am to 5:15pm (Eastern Time) at
407-444-8370. In many cases, our analysts will be able to answer your concern immediately.

If resolution is not obtained, your call will be directed to the AAA Regional Manager for your area,.

If an issue remains unresolved after the above steps, an establishment is asked to state its concerns in writing for
review by the AAA Appeals Committee. All appeals entertained by the committee must be in writing from the
establishment onfy. In order to expedite this process, appeals should outline the specific concerns in a succinct
manner. Fach appeal is thoroughly researched and given thoughtful consideration and a substantive reply.

All appeals should be sent to the attention of:

AAA Appeals Committee
1000 AAA Drive
Mail Stop 51
Heathrow, FL 32746-5063

Please note: The committee’s decision on your appeal will be considered as AAA’s final decision. You will be
notified by mail as to the status of your appeal within 45 days of receipt of your written statement.

AAA  SUPPORTS ENVIRONMENTAL MANAGEMENT AND SUSTAINABILITY THROUGHOUT THE
HOSPITALITY INDUSTRY TO THE EXTENT THAT TRULY EFFECTIVE PROGRAMS MAINTAIN QUALITY
STANDARDS OF GUEST COMFORT. We strongly encourage continued use of programs that offer
guests choices without consequences for noncompliance. Effective green programs are intended to
reduce waste without reducing guest comfort.
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If you have additional questions...

= Please call AAA at:

, | (407) 444-8370
%wa%u&@:m& &g@gjématmnﬁ, Operations; Rating and &%s&mg mmrm&imsﬂ%

(407) 444-8280.
ﬁmﬁéay Advertising & Official Ap@@mim&ﬂm

= Visit us at www.AAA.biz/Approved

= Or, write to us at:

’ AAA
T ourism Information Development
‘Mail Stop 51
1000 AAA Drive
Heathrow, FL 32746-5063

Establishments located in Southern California should contact the following
AAA club:

Automoblle Club of Southem California
: P.O. Box 25001 .
Santa Ana, CA 92799-5001

(714) 885-2247, optlon #2
Evaﬁuatmﬁ& Ratmgsf and @fﬁcmﬁ A@@@m%m@mg

(714@) 885-24 10
TourBook Advertising
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Rating Criteria: Lodging
The Star Rating Process
The Forbes Travel Guide process of rating each establishment includes:

¢ Facility inspection: Every property is visited by a trained facility inspector,
who uses a checklist to evaluate cleanliness, physical condition and location.
This inspection is unannounced and results in a Forbes One, Two or Three Star
rating. Spas are the only exception -- the minimum standard for a Forbes spa
rating is three stars.

¢ Service evaluation: Based on the facility inspection, propemes that might
qualify for a Forbes Four Star or Five Star Award certification will receive a
visit from a second, this time, incognito inspector. This inspector makes an
anonymous visit and performs an incognito evaluation based on more than
550 service standards. During service evaluations, inspectors behave as regular
guests and never reveal that they represent the Forbes Travel Guide. This
inspection largely focuses on the guest experience and the consistency in
service, not just the physical facilities and amenities.

Only facilities that meet the Forbes Travel Guides rigorous standards are rated and
listed in both the travel guides and on the website. Deteriorating, poorly managed
establishments are deleted. A Forbes Travel Guide listing and review constitutes a
positive quality recommendation; every listing is an accolade, recognition of
achievement.

Star Definitions

s Five Star Hotels: These exceptional properties provide a memorable
experience through virtually flawless service and the finest of amenities. Staff are
intuitive, engaging and passionate, and eagerly deliver service above and beyond the
guests’ expectations. The hotel was designed with the guest’s comfort in mind, with
particular attention paid to craftsmanship and quality of product. A Five Star property is a
destination unto itself.

4% Four Star Hotels: These properties provide a distinctive setting, and the guest
will find many interesting and inviting elements to enjoy throughout the property.
Attention to detail is prominent throughout the property, from design concept to quality
of products provided. Staff are accommodating and take pride in catering to the guest’s
specific needs throughout their stay.

¥ % Three Star Hotels: These well-appointed establishments have enhanced amenities
that provide travelers with a strong sense of location, whether for style or function. They
may have a distinguishing style and ambience in both the public spaces and guest rooms;
or they may be more focused on functionality, providing guests with easy access to local
events, meetings or tourism highlights.

%% Two Star Hotels: The Two Star hotel is considered a clean, comfortable and reliable
establishment that has expanded amenities, such as a full-service restaurant.




4Ome Star Hotels: The One Star lodging 1s a limited-service hotel or inn that is
considered a clean, comfortable and reliable establishment.

Forbes Star Rating Criteria & Expectations - Lodging

The following are suggested criteria of what a guest can expect at each star level. They
are not individually mandated and are a representative sampling of the hundreds of
points covered during our inspection process. Additionally, at each star level the
lodging establishment is required to meet or exceed the requirements of the previous
star rating. For example, a Three Star hotel meets the criteria expectations of a Three
Star hotel, a Two Star hotel and One Star hotel, and so forth.

#One Star Hotels: Clean, comfortable and reliable establishments providing travelers
with limited services and basic amenities. These properties focus on providing a value
experience while meeting traveler’s expectations. Most hotels do not have a full-service
restaurant or dining room. Many Hampton Inns and Fairfield Inns consistently earn a
Forbes One Star rating.

Characteristics of a One Star Hotel, Motel or Inn include:
Services Detail

- Staff is well-groomed with professional, neat and well-maintained attire.
- All staff encountered are pleasant and professional in their demeanor.
- Coffee, hot tea and breakfast pastry are available on-site (could be in-room).

Facilities Detail

- Self parking area is free of debris, good condition; surfaces, curbs, paths.

- All outdoor walkways and approaches are well-maintained and cleaned.

- OQutdoor awnings, signs, marquees, flags, and plantings are clean and in good
condition.

- Public spaces are free of obvious hazards.

- Lobby floors, walls and ceiling are free of debris, marks and damage.

- Elevator landings, cars and doors/tracks are clean and in good condition.

- Guest room corridor floors, walls and ceilings are free of debris, marks, and damage.
- Vending and/or ice machines are located within one floor of guest room.

- Vending and/or ice areas and equipment are clean, well-lit, and well-maintained.
- All furniture, fixtures and equipment are clean, neat and well-maintained.

- Ashtrays throughout public areas are well-maintained and free of excessive debris.
- Temperature in all interior public areas are maintained in general comfort range.

- If public phonebook present, it is neat and in good condition.

- Public washrooms very hygienic and neat, with well-stocked paper and soap.

- Public washroom fixtures, walls and floors are in very good condition.

- Guest rooms are equipped with direct dial phones.



Guest Room Detail

- Hardware and hangings (door locks, racks, artwork, etc.) are secure and in good
condition.

- Carpet/floor is free of debris, stains, wear, loose threads, open seams, etc.

- Walls and ceilings are free of marks, stains and damage.

- Drapes are free of stains, damage; pull easily and hang properly.

- Furniture is free of dust, marks and damage.

- All printed material including collateral, phonebooks and stationery are neat, crisp and
current.

- Drawers and shelves are clean, free of dust and debris.

- All light bulbs operate; all light fixtures and lamps are in good condition, clean.

- Mirrors and windows are free of smudges and damage throughout.

- If safe is provided, it is clean, functional and convenient.

- Guest rooms are equipped with data ports (guest can connect laptop to the Internet).
- Room equipped with accurate, functional clock and radio/stereo.

- Color television works and is equipped with remote control.

- Televisions will feature basic cable or satellite channels.

- Telephones are available in each guest room.

- Ice bucket and glasses (may be molded plastic) are clean, hygienic.

- If minibar is present, it is hygienic, free of spills and damage, all products are sealed,
price list present.

- If coffeemaker is present, it is hygienic, contains ample, sealed supplies and cups.

- All bedding and linens are free of debris, hairs, damage and stains.

- Room heating and air conditioning is easily controlled by guest and is quiet.

- Air is fresh and clean, no stuffiness or odors.

- Sink, tub, shower, toilet, bidet are very clean, free of hairs, stains and discoloration.
- Bathroom tile and grouting is clean, not discolored, cracked or mildewed.

- Faucets and drains operate smoothly and easily.

- Hygienic soap and shampoo is provided.

- Minimum bath linen is present: one bathmat; two each of facecloth, hand towel and
bath towel.

- Towels are free of spots, stains, tears and obvious frays.

- If robes are provided, they are free of spots, stains and loose threads.

Specialized Facility Detail

- Pool/beach furniture is clean, hygienic and well-maintained.

- Pool deck or beach/sand is clean and free of excessive debris.

- Pool deck and tiling are in good condition, free of excessive damage or wear.

- Pool water is clean, free of debris and free of notable odors.

- Pool fittings and equipment (ladders, dive boards) are secure and in good condition.
- Tennis court surfaces are in good condition, free of damage and well-marked.

- Tennis courts and surrounding areas are clean and free of debris.

- Fixtures, nets, lights, and fences are well-maintained and good condition.

++4Two Star Hotels: Comfortable establishment that is clean and reliable with
expanded amenities and services that include a full-service restaurant on site. The hotel
décor, furnishings, amenities, property grounds and guest room design will be moderately
enhanced in quality. Doubletree Hotels, Courtyard by Marriott and Four Points by
Sheraton are well-established names in the Forbes Two Star category.



A Two Star Hotel, Resort or Inn meets all the criteria expectations and all of the
qualities for a One Star Hotel, Resort or Inn plus the following characteristics:

Services Detail

- Front desk staff are articulate, smile and make eye contact.
- Staff is attired in well-fitting, consistent uniforms.

- Baggage assistance is available on request.

- The front desk is staffed twenty-four hours.

- Restaurant on-site serves three meals daily.

- If Inn, twenty-four hour guest service available on-call

Facilities Detail

- Lobby provides a comfortable seating area.

- Signs and notices are professional, matching décor, not "handwritten”.

- Vending and/or ice machines are located on each guest floor.

- Service doors are clean, free of marks and damage, and closed.

- Public phones are convenient, clean and well-maintained.

- A variety of different sized and appointed rooms are available in hotel.

- If available, meeting rooms are well-signed so that it is easy to find and arrive ata
specific room.

- If available, meeting room doors are in good condition, free of nicks and damage.
- If available, meeting room interiors are in generally good condition, including walls,
floors and ceiling.

Guest Room Detail

- Guest room door and frame are free of marks, scratches and scuffs.

- There is comfortable seating for two people (other than bed).

- Guest service directory, pad and pen/pencil present and conveniently placed.
- Enclosed closets (means closets must have doors).

- There are a minimum six non-captive hangers.

- There are three spacious drawers or enclosed shelves (inside closet).

- A Luggage rack or bench provided; and adequate space to leave suitcase.

- Extra clean and hygienic blanket and pillow are provided in room.

- Lighting throughout the room is adequate.

- The room can be fully darkened.

- A full-length mirror is present in room.

- A hairdryer present in room, clean and functional.

- Hygienic soap, shampoo and two other bath amenities are provided.

- Guest rooms are equipped with easily accessible data ports or Ethernet/ wireless
internet access.

Specialized Facility Detail

- Guest can pick up e-mail and access the Internet from a Business Center workstation.
- Business Center working areas are clean, tidy and professional.

- There are comfortable office-style chairs at the Business Center guest workstations.

- All fitness, treatment and relaxation areas are hygienic, neatly organized and



maintained.
- Fitness equipment is clean, in very good condition, and conveniently laid out.
- Fitness/workout area is well-ventilated, with comfortable temperature.
- Sound system or television is provided in fitness/workout areas.
- Towels are provided in locker and fitness areas.
- Grooming area is equipped with hairdryers; soap and shampoo conveniently placed
- All amenities are neatly and professionally presented, and are very hygienic.
- Locker room, showers, sauna and hot tub are extremely clean, and hygienic in
appearance.
- Floors throughout the casino are well-maintained and free of excessive debris.
- Air circulation in casino is adequate, not stuffy or smoky.
- Slot banks are free of excessive debris, soiled glassware, and soiled ashtrays.
- Slot chairs are in good condition, clean and free of rips and stains.
- Cashier and change booths are tidy, well-organized, and well-signed.
- Table game tops are well maintained, free of damage and wear.

4% Three Star Hotels: Well-appointed establishment with consistent service and
enhanced amenities providing travelers with an elevated level of comfort and
convenience. Hotels will provide such services as, room service, fitness center and
optional turndown service. Hotels will have a distinguishing style and ambience with
both the public space and guest rooms. Many Hyatt, Hilton, Marriott, Westin and
Fairmont hotels are established names with consistent service in the Forbes Three Star
category.

A Three Star Hotel, Resort or Inn meets all the criteria expectations and all of the
qualities for a Two Star Hotel, Resort or Inn plus the following characteristics:

Services Detail

- Confirmation number provided during reservation service.

- Reservationist can give clear and vivid description of hotel facility and style.
- Turndown service is available upon request.

- Valet parking is available.

- Baggage assistance is automatic.

- Same day laundry and dry cleaning available five days/week.

- Complimentary newspapers are delivered to room automatically.

- Complete room service is available.

- Workstation is available where guest can access Internet.

- Basic fitness equipment is provided, including treadmills and cycles.

- If Inn, restaurant on-site which serves full breakfast is available and one additional
meal service.

- If Resort, complimentary newspapers (or newsfaxes) are delivered to room
automatically.

Facilities Detail

- High quality, varied, and major brand sundry selections are available in an on-site
store. ‘

- If public phonebook present, it is displayed in attractive cover.

- Pay-per-view movies are available.

- Suite accommodations (separate bedroom and living areas) are available.



Guest Room Detail

- Each guest room has two phones (one could be in the bathroom).

- Comfortable desk and chair are available for working, complete with telephone, data
port, and light.

- Guest rooms are equipped with Ethernet/ wireless internet access.

- Insulated ice bucket, vinyl or better, as well as glass glassware; clean and hygienic are
present in room. '

- Minibar is present (defined as selection several beverages and snacks).

- If Inn, refreshments present in room or readily available

- If coffeemaker is present, ceramic mugs and napkins are available.

- Pillows are plush and full, no foam.

- Framed artwork or interesting architectural features exist in room.

- Excellent lighting is provided in bathroom for makeup and shaving.

- Hygienic soap, shampoo and four other bath amenities are provided.

- Amenities are presented attractively, thoughtfully (not simply lined up on counter).
- Towels are of absorbent quality, with soft nap and no discoloration.

- If Inn, Pay-per-view movies available or VCR/DVD is available.

- If Resort, guest room provides ample seating for more than two persons.

Specialized Facility Detail

- If Business Center is present, a semi-private working area with workstation and
telephone is available for guests.

- If tennis is available on site, water is available courtside.

- If pool or beach service is present, ample towels are available poolside or at the beach.

- Pro shop/clubhouse interiors are clean and well-maintained; displays and counters
neat and tidy.

- Pro shop/clubhouse and surrounding areas are clean with well-maintained appearance.
- Golf carts are clean, well-organized and maintained.

- Rental equipment is clean and good condition, including bags.

Forbes Four and Five Star Criteria and Expectations

At the Forbes Four and Five Star level, both a facility inspection and service evaluation
will be performed. For each property, more than 750 criteria including cleanliness,
physical facilities and employee attitude and courtesy, are measured and evaluated to
produce a mathematically derived score. At the Forbes Four and Five Star level, 25%
of the overall score is based on the facility inspection and 75% is based on the service
evaluation.

"Service" can seem pretty subjective, but the staff at Forbes Travel Guide use strict
standards and a good stopwatch to make their findings as accurate and objective as
possible. For hotel ratings, inspectors spend three days and two nights at the hotel,
interacting with staff, ordering room service, working out in the fitness center, making
requests with the concierge, dining in the restaurants and taking advantage of other
services that a standard guest would encounter.

Inspectors respond "yes" or "no" to standards that are classified in a way that assess
efficiency, graciousness and warmth, technical skill level as well as food quality,



housekeeping and concierge services, to name a few. For every "no" answer, a hotel loses
one point, and there's very little grey area. For example, upon arrival, luggage is
delivered to the guest's room in 10 minutes or guests are always asked permission before
being placed on or into a recording. It either happens or it doesn’t, there’s no middle
ground. Inspectors also write pages of commentary during the evaluations.

The Forbes Four and Five Star Hotel Incognito Service Evaluation

The hotel service evaluation is based on a three-day, two-night stay. The following
categories are evaluated during the stay by the Forbes incognito inspector:

¢ Reservations

e Arrival

¢ Departure

¢ Communications (PBX Operator)

e Room Service (Dinner)

e Breakfast Service (in Restaurant)

= Bar/Lounge Service

*  Housekeeping Daily Service

e Housekeeping Request and Turndown Service
e Laundry Service

*  Business Center (if applicable)

¢ Guest Services/Concierge (by phone and in-person)
e Guest Room Conditions

¢ Public Area Conditions

e Fitness Room (if applicable)

e Pool/Beach Service (if applicable)

e Casino (if applicable)

Within each category, questions are “tagged” for certain qualities/classifications.
Classifications:

»  Courtesy/Manners

s  Graciousness/thoughtfulness and sense of personalized service

« Efficiency
e Guest comfort & convenience
e . Luxury

= Technical execution skill and knowledge
e Staff appearance

*  Food quality

e Cleanliness & condition

Sample Service Questions from Hotel Incognito Evaluation

Note: All questions are answered with a YES or NO and then allow for
comments/remarks from the inspector. Also, each question has the applicable
classification tag in parentheses following the statement.

Reservations
Reservations agent can readily describe variety of rates and types; effectively enabling
choice. (Technical execution, skill & knowledge)



Staff exhibits the ability to anticipate needs; not always requiring prompting by guest.
(Graciousness/thoughtfulness and sense of personalized service)

Arrival

Arriving guests are greeted and assisted curbside within sixty seconds of arriving by car
or taxi. Exactly how long did it take? (Efficiency) Note: inspectors carry recorders that
can not only measure this particular exercise but the entire arrival process.
Orientation to the hotel is discreet and helpful, consisting of not more than four relevant
and important facts, but not delaying guests’ arrival to room. (Guest comfort and
convenience)

Guest Services/Concierge

Staff maintains alert posture; no hands in pockets, folded arms; Staff avoids excessive
personal chatting amongst themselves; Staff does not smoke, drink or eat in guest view.
(Staff appearance)

When asked about restaurant recommendations, staff mentions at least three
appropriate options; describing cuisine, atmosphere and anticipates transportation and
dress code. (Technical execution skill and knowledge)

Guest Room Conditions

Would you describe the bed to be plush and inviting? Linens of exceptional quality and
comfort? Use of oversized or numerous pillows? Bedcovers elegant and stylish? (Sense of
luxury)

Would you describe this room as being extremely well maintained? (nothing broken,
worn, damaged, slow plumbing etc.) (Cleanliness and condition)

Room Service

Staff is extremely well spoken, polite and clear, avoiding slang and phrase- fragments.
(Courtesy/manners).

Hot foods are hot when served (not warm); frozen items are firm at the time of
consumption (desserts adequately protected or offered as second course delivery). (Food

quality)

Forhbes Four Star Criteria

#rirsedFour Star Hotels: Outstanding establishment in a distinctive setting that
provides travelers with exceptional service and a luxury experience. Service and
amenities are refined and sophisticated and may include automatic turndown service,
valet parking and 24-hour room service. Ritz-Carlton, Mandarin Oriental and Four
Seasons are prominent names in the Forbes Four Star category, known for personalized
service and hospitality, in addition to luxurious accommodations. Other notable Forbes
Four Stars include the Post Ranch Inn, Canoe Bay and the Windsor Court Hotel.

A Four Star Hotel, Resort or Inn meets all the criteria expectations and all of the
qualities for a Three Star Hotel, Resort or Inn plus the following characteristics:

Services Detail

- Written confirmation is automatic or offered, either by mail, fax or e-mail.



- Written confirmation is personalized, professional and accurate; it reflects the style and
image of the property.

- Guests name is used effectively, but discreetly, as a signal of recognition.

- The time from arriving at the reception area until registration is complete does not
exceed five minutes (includes queuing).

- Bed is plush and inviting with oversized or numerous pillows.

- Bedcovers are elegant and stylish and with linens of exceptional quality and comfort.
- All written information is provided on good quality paper or pads, custom-printed or
logoed.

- Bathroom presentation and placement of amenities and linens is thoughtful, careful,
and elegant.

- Fresh ice is provided during evening service or at another time during the day.

- Turndown service is automatically provided.

- During turndown service, guest clothing is neatly handled and guest toiletries are
neatly arranged and displayed on a cloth or shelf.

- Room service is delivered within 30 minutes.

- Room service order is delivered within five minutes of quoted time.

- One hour pressing is available.

- If resort, two hour pressing available

- Same day laundry and dry cleaning is available seven days/week.

- Staff arrives in guest room to pick up clothing within ten minutes of placing request.
- Wake-up call is personalized with guest’s name and time of day.

- Wake-up call is delivered within two minutes of requested time.

- Wine by the glass service will include an offer of a tasting sample.

- Special service desk identified as concierge/guest service is situated apart from
reception/front desk.

- The final bill is offered to guest for review prior to printing final receipt.

- If Inn, choice of at least two complimentary newspapers are offered on-site.

- If Inn, restaurant on site serving a full breakfast plus two additional meal services.

- If casino services are present, when playing slots for more than 20 minutes, drink
service is offered.

- If casino services are present, when playing a table game for more than 15 minutes,
drink service is offered.

Facilities Detail

- Lobby areas feature elegant live plants and/or fresh floral displays.

- A dedicated and secure luggage storage area is available.

- Public phones are equipped with seats, privacy panels and pad/pens.

- Public washrooms are furnished with upgraded materials and appointments/luxurious
design.

- Televisions feature premium cable or satellite television.

- Guest room telephones have two lines.

Guest Room Detail

- Selection of at least 10 hangers including a variety of bars, clips and padded.
- Closet is very well lit and generously spacious.

- In-room safe is present.

- If Inn, in-room safe is present or readily accessible on-site.



- Minibar is present, is non auto-charge, and premium products are attractively
displayed.

- Bed is triple sheeted or features washable duvets.

- Live plants are present in guest rooms.

- Shaving/makeup, lighted magnifying mirror is present.

- Double sinks or separate vanity counter are present in the bathroom.

- Ample cosmetic and toiletry storage space exists for two persons.

- Hygienic soap, shampoo and five other bath amenities are provided.

- Bathroom amenities will be exceptionally luxurious in quality and variety.

- One robe per guest is provided; plus additional towels in the bathroom.

- Luxurious bath linens, oversized towels and a bath rug are all present in the bathroom,
no plastic shower curtains. '

Specialized Facility Detail

- Fitness equipment is available with personal headphones/televisions
- Current newspapers and national-title magazines are provided in fitness and locker
areas.

Forbes Five Star Criteria

& ¥4 Five Star Hotels: Exceptionally distinctive luxury environment offering
consistently superlative, personalized service and the ultimate in amenities, make these
hotels and inns the best in the U.S. and Canada. Attention to detail and the anticipation of
every need are evident throughout this exclusive group of hotels. These hotels are
remarkable in every aspect from the plush and elegant guest room design to the
unforgettable culinary experiences. The Forbes Five Star category includes such
properties as the Peninsula Beverly Hills, the Four Seasons Hotel Chicago, the Ritz-
Carlton San Francisco and the Mandarin Oriental New York.

A Five Star Hotel, Resort or Inn meets all the criteria expectations and all of the
gualities for a Four Star Hotel, Resort or Inn plus the following characteristics:

Services Detail

- Staff is extremely well spoken, polite and clear, avoids slang and phrase-fragments.
- Staff is extremely well informed about requirements within their department.

- Overall service is flawless from initial reservation call to departure service.

- Guests are offered an escort to their rooms unless they specifically decline.

- Choice of at least two complimentary newspapers is offered and distributed.

- Welcome gift or amenity provided by management during the visit.

- Twenty-four hour room service is available, including hot food.

- Wine by the glass is presented in bottle and poured in room, for room service.

- During turndown service, something noteworthy and thoughtful is included in the
presentation.

- At least two types of premium quality snacks are automatically offered and distinctly
presented during bar and lounge service.



- All mixed drinks are presented with modified or full club service.

- Any work undertaken by the staff is handled with complete professionalism, and
returned to guests neatly, in folders or envelopes.

- If Inn, restaurant on site serving a full breakfast and dinner phus one additional meal
service.

- If pool service is available, guests are proactively greeted and escorted to their chairs,
and set-up assistance is provided or offered.

- If pool service is available, during a 90 minute period and in warm conditions, some
sort of complimentary refreshment is offered (for example, mineral water, fresh fruit,
water spritz).

Facilities Detail
- Public washrooms feature well-maintained cloth towels, fresh plants or flowers.
Guest Room Detail

- Guest bathroom is equipped with a telephone.

- CD player/stereo is present and functional.

- Ice bucket and glasses are high quality (glass, metal, stone etc.), with tongs which are
clean and hygienic.

- Fresh flowers are present in guest rooms.

- Separate showers are present in bathroom.



Tomorrow

Subject: Tomorrow

From: Matthew Reid <matt.reid@landanddesign.com>
Date: Tue, 12 Oct 2010 04:39:05 -0000

To: Greg Blodgett <>

Greg,
We have been working very hard on our proposed site plans. We are not ready however to show you anything as of yet.

We'd like to postpone our meeting tomorrow until next week. We will be ready to submit a full package next week.
Sorry for the last minute change.

Sent from my iPhone

Matthew Reid

858.735.1858 direct
Skype: matthew.reid.ca

1ofl 6/6/2017 8:02 AM



RE: Tomorrow

1oftl

Subject: RE: Tomorrow

From: Matthew Reid <matt.reid@landanddesign.com>
Date: Tue, 12 Oct 2010 16:01:23 -0000

To: Greg Blodgett <>

Yes, I'll give you some numbers later today....

Matthew W. Reid

LAND & DESIGN, Inc.

Sustainability, Construction and Real Estate Advisors
SUSTAINABLE STRATEGIES | SUSTAINABLE INTEGRATION
8130 La Mesa Blvd | Suite 808 | La Mesa, CA 91942
619.462.4060 0 | 619.462.4144 £] 858.735.1858 direct

Skype - matthew reid.ca

matt.reid@landanddesign.com

Froomx: Greg Blodgett [mailto: gregl (@ci.garden-grove.ca.us]
Sent: Tuesday, October 12, 2010 §:47 AM

To: matt.reid

Subject: Re: Tomorrow

Any change to the adr or total room count

----- Original Message -----

From: Matthew Reid <matt.reid@landanddesign.com>
To: Greg Blodgett <gregl(@ci.garden-grove.ca.us>
Sent: Mon Oct 11 21:39:05 2010

Subject: Tomorrow

Greg,

We have been working very hard on our proposed site plans. We are not

ready however to show you anything as of yet.

We'd like to postpone our meeting tomorrow until next week. We will be

ready to submit a full package next week.
Sorry for the last minute change.

Sent from my iPhone -

Matthew Reid

858.735.1858 direct
Skype: matthew.reid.ca

6/6/2017 9:07 AM



RE: Tomorrow

1of2

Subject: RE: Tomorrow

From: Matthew Reid <matt.reid@landanddesign.com>
Date: Sun, 17 Oct 2010 21:31:33 -0000

To: Greg Blodgett <>

Thank you!!

Matthew W. Reid

LAND & DESIGN, Inc.

Sustainability, Construction and Real Estate Advisors
SUSTAINABLE STRATEGIES | SUSTAINABLE INTEGRATION
8130 La Mesa Blvd | Suite 808 | La Mesa, CA 91942
619.462.4060 0 | 619.462.4144 £|858.735.1858 direct

Skype - matthew.reid.ca

matt.reid@landanddesign.com

----- Original Message-----

From: Greg Blodgett [mailto: greg] @ci.garden-grove.ca.us|
Sent: Sunday, October 17,2010 2:30 PM

To: Matthew Reid )

Cc; Greg Blodgett

Subject: RE: Tomorrow

————— Original Message ---—-

From: "Matthew Reid" <matt.reid@landanddesign.com>
Sent: Tue, 10/12/2010 9:0lam

To: "'Greg Blodgett'" <gregl(@ci.garden-grove.ca.us>
Subject: RE: Tomorrow

Yes, I'll give you some numbers later today....

Matthew W. Reid

LAND & DESIGN, Inc.

Sustainability, Construction and Real Estate Advisors SUSTAINABLE STRATEGIES

[ SUSTAINABLE INTEGRATION 8130 La Mesa Blvd | Suite 808 | La Mesa, CA 91942
619.462.4060 0 | 619.462.4144 £] 858.735.1858 direct Skype -

matthew .reid.ca

matt.reid@landanddesign.com

From: Greg Blodgett [mailto: gregl @ci.garden-grove.ca.us]
Sent: Tuesday, October 12,2010 8:47 AM

To: matt.reid

Subject: Re: Tomorrow

Any change to the adr or total room count

6/6/2017 9:08 AM




RE: Tomorrow

20f2

————— Original Message -----

From: Matthew Reid <matt.reid@landanddesign.com™>
To: Greg Blodgett <gregl@ci.garden-grove.ca.us>
Sent: Mon Oct 11 21:39:05 2010

Subject: Tomorrow

Greg,
We have been working very hard on our proposed site plans. We are not ready

however to show you anything as of yet.

We'd like to postpone our meeting tomorrow until next week. We will be
ready to submit a full package next week.

Sorry for the last minute change.
Sent from my iPhone
Matthew Reid

858.735.1858 direct
Skype: matthew.reid.ca

6/6/2017 9:08 AM



Ivleeting

Subject: Meeting

From: Matthew Reid <matt.reid@landanddesign.com>
Date: Mon, 18 Oct 2010 20:04:28 -0000

To: Greg Blodgett <>

Greg,
Is there any chance to move our meeting tomorrow to the afternoon? The printing of the package may take
longer than anticipated...

Matthew W. Reid

LAND & DESIGN, Inc.

Sustainability, Construction and Real Estate Advisors
SUSTAINABLE STRATEGIES | SUSTAINABLE INTEGRATION
8130 La Mesa Blvd | Suite 808 | La Mesa, CA 91942
619.462.4060 0 | 619.462.4144 f | 858.735.1858 direct

Skype - matthew.reid.ca

matt.reid@landanddesign.com

1ofl . 6/6/2017 9:08 AM



Ivieeting

Subject: Meeting

From: Matthew Reid <matt.reid@landanddesign.com>
Date: Mon, 18 Oct 2010 22:16:31 -0000

To: Greg Blodgett <

Greg
Well keep the meeting at 11am tomorrow. My other partner can't make the 3pm time.

See you at 11am.
Sent from my iPhone
Matthew Reid

858.735.1858 direct
Skype: matthew.reid.ca

1oftl 6/6/2017 9:09 AM
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Link to PDF

1ofl

Subject: Link to PDF

From: Matthew Reid <matt.reid@landanddesign.com>

Date: Wed, 20 Oct 2010 17:58:34 -0000

To: Greg Blodgett <>, Paul Guerrero' <paulg@ci.garden-grove.ca.us>

Here is a link to the PDF package of our proposa(.

files.me.com/matthew.reid/ ta8gfi

Matthew W. Reid

LAND & DESIGN, inc.

Sustainability, Construction and Real Estate Advisors
SUSTAINABLE STRATEGIES | SUSTAINABLE INTEGRATION
8130 La Mesa Blvd | Suite 808 | La Mesa, CA 91942
619.462.4060 o | 619.462.4144 f | 858.735.1858 direct
Skype - matthew.reid.ca

matt.reid@landanddesign.com

6/6/2017 9:11 AM



RE: Link to PDF

1ofl

Subject: RE: Link to PDF

From: Matthew Reid <matt.reid@landanddesign.com>
Prate: Thu, 21 Oct 2010 00:02:59 -0000

To: Greg Blodgett <>

Working on it now.....probably send later tonight.

Matthew W. Reid

LAND & DESIGN, Inc.

Sustainability, Construction and Real Estate Advisors
SUSTAINABLE STRATEGIES | SUSTAINABLE INTEGRATION
8130 La Mesa Blvd | Suite 808 | La Mesa, CA 91942
619.462.4060 0 | 619.462.4144 f | 858.735.1858 direct

Skype - matthew.reid.ca

matt.reid@landanddesign.com

From: Greg Blodgett [mailto:gregl@ci.garden-grove.ca.us]
Sent: Wednesday, October 20, 2010 4:30 PM

To: Matthew Reid

Subject: RE: Link to PDF

do you have a chance to complete the proforma

From: "Matthew Reid" <matt.reid@landanddesign.com>

Sent: Wed, 10/20/2010 10:58am

To: "'Greg Blodgett™ <gregl @ci.garden-grove.ca.us> ; ""Paul Guerrero

grove.ca.us>
Subject: Link to PDF

Here is a link to the PDF package of our proposal.

files.me.com/matthew.reid/ tg8gfi

Matthew W. Reid

LAND & DESIGN, Inc.

Sustainability, Construction and Real Estate Advisors
SUSTAINABLE STRATEGIES | SUSTAINABLE INTEGRATION
8130 La Mesa Blvd | Suite 808 | La Mesa, CA 91942
619.462.4060 o | 619.462.4144 f | 858.735.1858 direct

Skype - matthew.reid.ca

matt.reid@landanddesign.com

<paulg@ci.garden-

6/6/2017 9:12 AM
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Budget Development Cost Summary
Garden Grove, CA
10/20/2010

Land Design, Inc. E Ticket Hospitality, LLC

Project Name UPPER UPSCALE HOTEL / GARDEN GROVE, CA

Location GARDEN GROVE, CA
Construction Start Q2, 2011
Construction Completion Q4, 2012

Investment Summary: Base Assumptions

No. of rooms (Full Service) 360
No. of rooms (Limited Service #1) 102
No. of rooms (Limited Service #2) 119
Total GSF (Full) 241,933
Total GSF (Limited #1) 72,652
Total GSF (Limited #2) 82,596
Development Cost Budgets (FULL) per key per sq. ft
Land Cost / City contribution 0 - - 0%
Off-site improvements 0 - - 0%
Parking Structures (by city) 0 - - 0%
Construction Costs 57,058,149 158,495 235.84 70%
FF&E OS&E IT Signage 13,409,981 37,250 55.43 16%
Soft Costs 6,212,199 17,256 25.68 8%
Financing Costs 1,500,000 4,187 6.20 2%
Development Contingency 814,000 2,261 3.36 1%
Development Fee 2,443,000 6,786 10.10 3%
Full Service Total................oo e 81,437,328 226,215 336.61 100%
Development Cost Budgets (LIMITED #1) per key per sg. ft
Land Cost / City contribution 0 - - 0%
Off-site improvements 0 - - 0%
Parking Structures (by city) 0 - - 0%
Construction Costs 11,980,954 117,460 164.91 73%
FF&E OS&E IT Signage 1,364,000 13,373 18.77 8%
Soft Costs 2,000,140 19,609 27.53 12%
Financing Costs 400,000 3,922 5.51 2%
Development Contingency 160,000 1,568 2.20 1%
Development Fee 476,000 4,667 6.55 3%
Limited/Select Service #1 Total........................ 16,381,094 160,599 22547 100%
Development Cost Budgets (LIMITED #2) per key per sqg. ft
Land Cost / City contribution 0 - - 0%
Off-site improvements 0 - - 0%
Parking Structures (by city) 0 - - 0%
Construction Costs ' 13,440,137 112,942 162.72 72%
FF&E OS&E IT Signage 1,710,800 14,376 20.71 9%
Soft Costs 2,221,891 18,671 26.90 12%
Financing Costs 600,000 5,042 7.26 3%
Development Contingency 187,000 1,571 2.26 1%
Development Fee 558,000 4,689 6.76 3%
Limited/Select Service #2 Total......................... 18,717,828 157,293 226.62 100%
TOTAL BUDGETED DEVELOPMENT COST 116,536,250
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Land Design, Inc.

Budget Development Cost Summary

HOTEL / GARDEN GROVE, CA

10/20/2010

E Ticket Hospitality, LLC

Upper | Upscale Hotel / Garden Grove, CA No. of Keys | No. of Mods | Total Sqg. Ft.
Total Project Cost §udget 360 360 241,833
FULL SERVICE HOTEL
Construction Costs % of Total | Per Key Per SF
Subtotal Site Construction $ 6,586 | '$ 9801 % 2,370,943
Parking Structure (331 Stalls) - by city CFD 0.00% 3 - $ - $ -
Subtotal Building Shell $ 66,565 | $ 99.05] % 14,983 581
Subtotal Building Finishes $ 43420 1% 646119% 15,631,291
Subtotal Building Systems $ 45026 1% 67.001 % 16,209,511
Subtotal Project Indirect Costs $ 218411% 32501 % 7,862,823
TOTAL CONSTRUCTION COSTS....coivincricvccninrnnarcnnninnens $ 158,495 1 $ 23584 1% 57,058,149
FF&E and OS&E % of Total | Per Key Per SF
FF&E $ 20,000 $ 29761 $ 7,200,000
OS&E $ 45001 $ 6.70 | $ 1,620,000
FF&E Restaurant (in Aliow below)
OS&E Restaurant (in Allow below)
IT/Telephone, Point of Sales, eic. (No, Security) $ 40001 % 5951 % 1,440,000
Rest/Bar/l.ounge TI Allow $ 3,696 | $ 5501 % 1,330,632
Spa Tl Allowance $ 1512 1 $ 2251 % 544 349
Kitchen Equipment- Excludes Restaurant $ 27781 % 413 1'% 1,000,000
Laundry Equipment $ 1811 $ 027]% 65,000
$ 347 1 $ 05219 125,000
Model Guestroom Model Allowance $ 2361 % 0.35 % 85,000
TOTAL FFE & OSE COSTS....00 oo $ 37,250 % 55431 $ 13,409,981
Soft Costs % of Total | Per Key Per SF |
Pre-Opening Expenses (Excluded) $ - 3 - $ -
Design Costs / Consultant Fees 6.19% $ 9812 1'% 1460 % 3,532,222
Hospitality Consultant 0.98% $ 1,546 | 8 230189 556,446
Permits/Fees (Estimated) 2.97% $ 4704 1% 7001 % 1,693,531
Appraisal / Market Study $ 5618 0.08 |"$ 20,000
General Expenses $ 691$% 0.10 % 25,000
Environmental Consultants $ 56 1% 0.08|% 20:000
Legal Fees $ 278 1 $ 041]% 100,000
Survey for Title $ 421 % 0.06| % 15,000
Real Estate Taxes (waived by City during Dev) $ - $ - $ -
Soil Test $ 281 $ 0.04 | % 10,000
Legal (Lender) $ 208 | $ 031]% 75,000
Deed Tax $ 28189 0.04 |'$ 10,000
Mortgage Registration $ 208 | $ 0.31 .8 ©.75,000
Title Insurance $ 691$ 010 ['$ 25,000
Recording Fees $ 2819 0.04 |:$ 10,000
Inspection $ 1251 % 019 (% 45,000
Infrastructure Assessment Fee $ - $ - $ -
Construction Miniperm Fee and Interest Carry $ 4167 | $ 6.20 | $ 1,500,000
Development Fee 3.00% $ 6,786 1 $ 10.10 | $ 2,443,000
Development Contingency 1.00% $ 22611 9% 336 (% 814,000
Land Cost Contributed by Garden Grove $ - $ e
Off-site improvements Contributed by Garden Grove $ - $ -
TOTAL SOFT COSTS. ..o oiossooioosoiriomon oo orsomsemoenenenes $  30470]% 4534]$ 10,969,199
Total Development Costs | |$ 226,215] ¢ 336.61]% 81,437,328




Land Design, Inc.

Budget Development Cost Summary

HOTEL / GARDEN GROVE, CA

E Ticket Hospitality, LLC

10/20/2010
Limited Service Hotel / Garden Grove, CA No. of Keys | No. of Mods Total Sq. Ft.
Total Project Cost Budget 102 102 72,652
LIMITEDISELECT SERVE HOTEL #1
Construction Costs % of Total | Per Key Per SF
Subtotal Site Construction $ 58634 1'% 7911% 574,677
Parking Structure (164 Stalls) - by city CFD 0.00% $ - $ - $ -
Subfotal Building Shell $ 33,975 1'% 47701 % 2,669,874
Subtotal Building Finishes $ 25464 | $ 35751 % 2,597,309
Subiotal Building Systems $ 39,887 | § 56.00 | % 4,068,512
Subtotal Project Indirect Costs $ 20,300 | % 2850 1% 2,070,582
TOTAL CONSTRUCTION COSTS......euromsereeersieesesersenens § 117,460 | $  16491]% 11,080,054
FF&E and OS&E % of Total | Per Key Per SF
FF&E $ 8,000 | $ 11.231 % 816,000
OS&E $ 2,000 $ 2811$ 204,000
FF&E Restaurant (in Allow below)
OS&E Restaurant (in Allow below)
IT/Telephone, Point of Sales, eic. (No, Security) 3 2,000 | % 2811 % 204,000
Rest/Bar/Lounge Tl Aliow $ - $ - 3 -
Spa T Allowance $ - $ - 3 -
Kitchen Equipment- Excludes Restaurant 3 - 3 - $ -
Laundry Equipment $ 392 1% 055 % 40,000
$ 7351% 1031 % 75,000
Model Guestroom Model Allowance $ 2451 % 034 % 25:000
TOTAL FFE & OSE COSTS /iiitiiieniiinn i i aidein i ivs s mnncaiand $ 13,373 1'% 18771 % 1,364,000
Soft Costs % of Total | Per Key Per SF
Pre-Opening Expenses (Excluded) $ - $ - 3 -
Design Costs / Consultant Fees 7.88% $ 92601 % 1300 | % 944 476
Hospitality Consultant 1.39% $ 1,638 | $ 230 8% 167,100
Permits/Fees (Estimated) 4.24% 3 4,986 |'$ 700§ 508,564
Appraisal / Market Study $ 1961 9% 028]% 20,000
General Expenses $ 2451 % 034 (% 25,000
Environmental Consultants $ 196 | $ 028 % 20,000
Legal Fees $ 490 | 3 0.69 | $ 50,000
Survey for Title $ 147 1% 0211% 15,000
Real Estate Taxes (waived by City during Dev) $ - $ - $ -
Soil Test $ 981§ 0141 8% 10,000
Legal (Lender) $ 7351 % 1031] % 75,000
Deed Tax $ 9813 014 % 10,000
Mortgage Registration $ 7351 % 1.031% 75,000
Title Insurance $ 2451 $ 0341]% 25,000
Recording Fees $ 98] % 0.14 % 10,000
Inspection $ 4411 % 0621]9% 45.000
Infrastructure Assessment Fee $ - $ - $ :
Construction Miniperm Fee and Interest Carry $ 309221 9% 5511$% 400,000
Development Fee 2.91% $ 4667 | $ 6.55] % 476,000
Development Contingency 0.98% $ 1,569 | $ 2201'% 160,000
Land Cost Contributed by Garden Grove | $ - $ -
Off-site improvements Contributed by Garden Grove $ - $ -
TOTAL SOFT COSTS....voooiesooimsssimssosnsmirmsniimsesinoeroomneiseins $ 29,766 | $ 41791 $ 3,036,140
Total Development Costs | |$ 160,599 % 22547 | $ 16,381,094




Land Design, Inc.

Budget Deveiopment Cost Summary

HOTEL / GARDEN GROVE, CA

E Ticket Hospitality, LLC

10/20/2010
Limited Service Hotel | Garden Grove, CA No. of Keys | No. of Mods | Total Sqg. Ft.
Total Project Cost Budget 119 119 §2,596
LIMITED/SELECT SERVE HOTEL #2
Construction Costs % of Total | Per Key Per SF
Subftotal Site Construction $ 54901 % 7911% 653,334
Parking Structure (164 Stalls) - by city CFD 0.00% $ - $ - $ -
Subtotal Building Shell $ 33,108 | $ 4770 % 2,854,634
Subtotal Building Finishes $ 24814 1% 357519 2,952 807
Subtotal Building Systems $ 38,8691 % 56.00 | § 4,625,378
Subfotal Project Indirect Costs $ 197811 % 28501 % 2,353,986
TOTAL CONSTRUCTION COSTS..0mrmesovsissrsenesonniennnnes 3 112,942 | 16272 | $ 13,440,137
FF&E and OS&E % of Total | Per Key Per SF
FF&E b 9,000 $ 1297 1 % 1,071,000
OS&E $ 2,200 % 31719 261,800
FF&E Restaurant (in Aliow below)
OS&E Restaurant (in Allow below)
iT/Telephone, Point of Sales, etc. (No, Security) 3 20001 % 2881 % 238,000
Rest/Bar/Lounge Tl Allow $ - $ - $ -
Spa T! Allowance $ - $ - $ -
Kitchen Equipment- Excludes Restaurant $ - $ - $ -
Laundry Equipment $ 3361 % 0481 % 40,000
$ 630{ % 091 .3 75,000
Model Guestroom Model Allowance $ 210 $ 0301% 25,000
TOTALFFE & OSE COSTS. it it irnanaenasessan s i a e ainais $ 14,376 |'$ 20711 % 1,710,800
Soft Costs % of Total | Per Key Per SF
Pre-Opening Expenses (Excluded) $ - $ - $ -
Design Costs / Consultant Fees 7.99% $ 9,023 1'% 13.001 % 1,073,748
Hospitality Consultant 1.41% $ 1,596 | § 2301 % 189,971
Permits/Fees (Estimated) 4.30% $ 4,859 |'$ 7001 % 578,172
Appraisal / Market Study $ 168 | $ 0.24 |$ 20,000
General Expenses $ 2101 % 030 |'$ 25,000
Environmental Consultants 3 168 | $ 0241$ 20,000
Legal Fees $ 42019 061159 50,000
Survey for Title $ 126 | $ 0.181% 15,000
Real Estate Taxes (waived by City during Dev) $ - $ - $ .
Soil Test $ 8419 012 1% 10,000
Legal {Lender) $ 630 | $ 091]% 75,000
Deed Tax 3 84 1% 0.12 1% 10,000
Mortgage Registration $ 6301 % 0911]8% 75,000
Title Insurance 3 2101 % 0301]% 25,000
Recording Fees $ 841% 0121 % 10,000
Inspection $ 378 1% 0541 % 45,000
infrastructure Assessment Fee 3 - $ - $ -
Construction Miniperm Fee and Interest Carry $ 5042 1% 7261 % 600,000
Development Fee 2.98% $ 46891 % 6.76 |'$ 558,000
Development Contingency 1.00% $ 157118 226 1% 187,000
Land Cost Contributed by Garden Grove $ - $ -
Off-site improvements Contributed by Garden Grove $ - $ B
TOTAL SOFT COS TS, . il insinnisansiasvsnnsiensienssmirmesnssnmrnsssoninn $ 29,974 1'$ 4318 1'% 3,566,891
Total Development Costs | K 157,293 | § 22662 $ 18,717,828 |
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RE: Proforma

1of1l

Subject: RE: Proforma

From: Matthew Reid <matt.reid@landanddesign.com>
Date: Thu, 21 Oct 2010 15:42:19 -0000

To: Greg Blodgett <>

sure

Matthew W. Reid

LAND & DESIGN, Inc.

Sustainability, Construction and Real Estate Advisors
SUSTAINABLE STRATEGIES | SUSTAINABLE INTEGRATION
8130 La Mesa Bivd | Suite 808 | La Mesa, CA 91942
619.462.4060 0 | 619.462.4144 f | 858.735.1858 direct
Skype - matthew.reid.ca

matt.reid@landanddesign.com

From: Greg Blodgett [mailto:gregl@ci.garden-grove.ca.us]
Sent: Thursday, October 21, 2010 8:34 AM

To: Matthew Reid

Subject: RE: Proforma

can you send florida booth from horwath a excel copy it will save here time understanding the math

fbooth@horwathhtl.com

From: "Matthew Reid" <matt.reid@landanddesign.com>

Sent: Wed, 10/20/2010 10:16pm

To: "'Greg Blodgett" <gregl(@ci.garden-grove.ca.us> ; ""Paul Guerrero

grove.ca.us>
Ce: drose3@charter.net
Subject: Proforma

Greg,

Here is the revised proforma as promised. Let me know if you have any questions.

Matthew W. Reid

LAND & DESIGN, Inc.

Sustainability, Construction and Real Estate Advisors
SUSTAINABLE STRATEGIES | SUSTAINABLE INTEGRATION
8130 La Mesa Blvd | Suite 808 | La Mesa, CA 91942
619.462.4060 0 | 619.462.4144 f | 858.735.1858 direct
Skype - matthew.reid.ca

matt.reid@landanddesign.com

<paulg@ci.garden-

6/6/2017 9:14 AM
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120 Days

Subject: 120 Days

From: Matthew Reid <matt.reid@landanddesign.com>
Date: Wed, 27 Oct 2010 02:46:05 -0000

To: Greg Blodgett <>

Greg,
Give me a call in the morning to arrange for a conf call to talk about the results of tonights council meeting.

Sent from my iPhone
Matthew Reid

858.735.1858 direct
Skype: matthew .reid.ca

1ofl 6/6/2017 9:37 AM




Re: 120 Days

1ofl

Subject: Re: 120 Days

From: Matthew Reid <matt.reid@landanddesign.com>
Date: Wed, 27 Oct 2010 14:51:12 -0000

To: Greg Blodgett <>

CC: Dave Rose <drose3@charter.net>

Ok call me in the afternoon.
Sent from my iPhone
Matthew Reid

858.735.1858 direct
Skype: matthew .reid.ca

On Oct 26, 2010, at 9:29 PM, Greg Blodgett <gregl@ci.garden-grove.ca.us> wrote:

> At a conf at hyatt irvine re ucla economic forcast back after lunch

> e Original Message -----

> Froo: Matthew Reid <matt.reid@landanddesign.com>
> To: Greg Blodgett <gregl(@ci.garden-grove.ca.us>

> Sent: Tue Oct 26 19:46:05 2010

> Subject: 120 Days

>

> QGreg,

> Give me a call in the morning to arrange for a conf call to talk about
> the results of tonights council meeting,

>

> Sent from my iPhone

>

> Matthew Reid

> 858.735.1858 direct

> Skype: matthew.reid.ca

6/6/2017 9:38 AM




question re: letter to Matt Read

Subject: question re: letter to Matt Read
From: Sherri Oslund <>

Date: Mon, 1 Nov 2010 22:47:07 -0000
To: Greg Blodgett <>

Blodgett,

Please look at pg 2, where | highlighted. What section # do you want in there? Also, is the
last pg to be blank except for the name & co name at the top?? Please let me know.

Sherri

<< >>

] 6/6/2017 9:39 AM



November 1, 2010

Matthew Reid

Land & Design Inc.

8130 La Mesa Drive #808
La Mesa, Ca 92942

Dear Mr. Reid;

The Garden Grove Agency For Community Development (Agency), has selected
Land & Design Inc. for the developer Site “C”. This letter allows Land & Design Inc.
to have an exclusive right to negotiate with the Agency for a period of 120 days
commencing on the execution of this letter.

A, In furtherance of the objectives of the Community Redevelopment Law
of the State of California, Health and Safety Code Section 33000, et seq. (the
"Act”), the Developer desires to redevelop Site “C” which is approximately 3.5 acres
of real property in the City of Garden Grove. Site “C” is owned by the Agency
located at The South East corner of Harbor Boulevard and Twin Tree Avenue(the
"Site”). The Site is shown on the attached Site Map (Exhibit “A”).

B. The Site is located within the boundaries of the Garden Grove
Community Project (the “Project Area”).

C. The Developer submitted a proposal to the Agency to develop a Full
Service Hotel and Limited Service Hotels on the acres of which the Site is a part
(the “"Developer’s Proposal”). The Developer’s Proposal was selected by the Agency
on October 26, 2010.

D. Consistent with the scope of the Developer’s Proposal the following:
e One Full service Hotel(s) with up to 350 rooms
® 2 limited service hotels with 220 rooms
® Meeting space ranging from 15,000 s.f.
e Retail, dining and entertainment component of approximately

15,000 s.f., and
® Structured parking (the "Project”).

E The purpose of this exclusive right to negotiate is to allow time for the

developer to provide the additional information regarding the demand for the hotels
and to provide a Letter of Intent from a Hotel Partner or Financial Partner.

DOCSOC/1245426v6/022012-0001



1. Developer’s Negotiator. The Developer represents to the Agency
that Matthew Reid is the person with whom the Agency staff shall work with on a
day-to-day basis concerning the negotiations toward the execution of the Deal
Points for the development of the Development Project. If the Developer desires to
designate other individuals as the lead negotiators on the Project, then it shall
provide written notification to the Agency Director in a timely manner.

2. Developer Submissions. Developer agrees that within ninety (90)
days following the date of this Agreement it shall submit to the Agency the
following documents, reports, and information in a form satisfactory to the Agency
Director that will provide the Agency with the following information (the “Developer
Submissions”):

(a)  Hotel Market Study for the project which projections that include
room demand and the rate and occupancy for each property
prepared by an independent third party.

(b)  Letter of Intent from a Hotel Partner or Financial Partner.

(¢)  Financial information from the hotel partner, including a
company 10K from and Descriptions of the proposed method of
construction and permanent financing and the amount and
sources of capital, as well as marketing reports describing and
substantiating, on a preliminary basis, the undertakings
proposed by the Developer.

3. Supple | Progress Reports. In addition to the information
required in Section above, at no more frequently than thirty (30) day intervals
from the date of this Letter Agreement (including all extended periods), the Agency
may request, in writing, that the Developer provide to the Agency written reports
regarding its progress in meeting the terms and obligations of this Agreement. The
Agency may also request additional verbal reports of such matters from the
Developer.

4. Agency Consideration of Developer Proposals. Within thirty (30)
days after Developer has submitted all of the information described in Section 2
hereof, the Agency will consider and evaluate the Developer Submissions in good
faith and notify Developer of its approval or disapproval of such Developer
Submissions (and if disapproved, a reasonable statement of the reasons thereof).
If the Agency does not approve the Developer Submissions, the Developer shall
have fifteen (15) days from the date it receives notice from the Agency to revise
and resubmit the Developer Submissions so as to address Agency concerns. The
Agency shall then have fifteen (15) days to consider and evaluate the revised
Developer Submissions. The Developer Submissions pursuant to Section 2 hereof
shall not be deemed approved by the Agency as a result of the Agency’s failure to
timely approve or disapprove such submissions.

DOCS0C/1245426v6/022012-0001



Land & Design Inc.

By:

AGENCY:
GARDEN GROVE AGENCY FOR

COMMUNITY DEVELOPMENT, a public
body, corporate and politic

By:

Matt Reid

DOCS0OC/1245426v6/022012-0001

Matthew Fertal, Agency Director



Matthew Reid
Land & Design Inc.

Exhibit A-1
DOCSOC/1245426v6/022012-0001
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GarpEN GROVE

GARDEN GROVE AGENCY FOR COMMUNITY DEVELOPMENT

Bruce A, Broadwater

Chair

E““ ice Chair

William 1. Dalton

Matthew Reid Member

Land & Design Inc. Andrew Do

8130 La Mesa Drive #808 Member

La Mesa, Ca 92942 Stev%n R. Jones
Member

Dear Mr. Reid;

The Garden Grove Agency For Community Development (Agency) has directed staff
to negotiate with Land & Design for a period of 120 days to demonstrate certain
abilities and commitments to facilitate a hotel development.

A, In furtherance of the objectives of the City Community Redevelopment
(the Plan), the Developer desires to redevelop Site “C” which is approximately 3.5
acres of real property in the City of Garden Grove. Site “C” is owned by the Agency
located at The South East corner of Harbor Boulevard and Twin Tree Avenue (the
"Site”). The Site is shown on the attached Site Map (Exhibit “A").

B. The Site is located within the boundaries of the Garden Grove
Community Project (the “Project Area”).

.C. The Developer submitted a proposal to the Agency to develop a Full
Service Hotel and Limited Service Hotels on the acres of which the Site is a part
(the “Developer’s Proposal”).

'D. Consistent with the scope of the Developer's Proposal (the “Project™)
the following:
e One Full service Hotel(s) with up to 350 rooms
. 2 limited service hotels with 220 rooms

e Meeting space ranging from 15,000 s.f.

® Retail, dining and entertainment component of approximately
15,000 s.f., and
e Structured parking.
E. The purpose of this memorandum to negotiate is to allow time for the

developer to provide the additional information regarding the demand for the hotels
and to provide a Letter of Intent from a Hotel Partner or Financial Partner.

11222 Acacia Parkway » P.0.Box 3070  Garden Grove, CA 92842
Telephone (714) 741-5120 = Fax (714) 741-5136 s www.ci.garden-grove.ca.us



that Matthew Reid is the person with whom the Agency staff shall work with on a
day-to-day basis concerning the negotiations toward the execution of the Deal
Points for the development of the Development Project. If the Developer desires to
designate other individuals as the lead negotiators on the Project, then it shall
provide written notification to the Agency Director in a timely manner.

2. Developer Submissions. Developer agrees that within. ninety (90)
days following the date of this Agreement it shall submit to the Agency the
following documents, reports, and information in a form satisfactory to the Agency
Director that will provide the Agency with the following information (the “Developer
Submissions™): :

(a)  Hotel Market Study for the project which projections that include
room demand and the rate and occupancy for each property
prepared by an independent third party.

(b) Letter of Intent from a Full Service Hotel Partner and/or
qualified Financial Partner.

(c) Financial information from the hotel partner, including a

' company .10K from and Descriptions of the proposed method of
construction and permanent financing and the amount and
sources of capital, as well as marketing reports describing and
substantiating, on a preliminary basis, the undertakings
proposed by the Developer.

3. Agency Consideration of Developer Submittals. Within thirty
(30) days after Developer has submitted all of the information described in
section 2 hereof, the Agency will consider and evaluate the Developer
Submissions in good faith and notify Developer of its approval or disapproval of
such Developer Submissions (and if disapproved, a reasonable statement of the
reasons thereof).

Land & Design Inc. AGENCY:

GARDEN GROVE AGENCY FOR
COMMUNITY DEVELOPMENT, a public
bedy, corporate and politic

By: : By:
Matt Reid Matthew Fertal, Agency Director

so(h:chron/GBL/Land Design ENA itr.doc)



word doc

Subject: word doc

From: Matthew Reid <matt.reid@landanddesign.com>
Date: Tue, 16 Nov 2010 23:30:41 -0000

To: Greg Blodgett <>

Greg,
Would you send the word doc of the draft letter to me?

Matthew W. Reid

LAND & DESIGN, Inc.

Sustainability, Construction and Real Estate Advisors
SUSTAINABLE STRATEGIES | SUSTAINABLE INTEGRATION
8130 La Mesa Blvd | Suite 808 | La Mesa, CA 91942
619.462.4060 0 | 619.462.4144 f | 858.735.1858 direct

Skype - matthew.reid.ca

matt.reid@landanddesign.com

lofl 6/6/2017 9:41 AM
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November 1, 2010

Matthew Reid

Land & Design Inc.

8130 La Mesa Drive #808
La Mesa, Ca 92942

Dear Mr. Reid;

The Garden Grove Agency For Community Development (Agency) has directed staff
to negotiate with Land & Design for a period of 120 days to demonstrate certain
Developer’s abilities and commitments to facilitate a hotel development.

A, In furtherance of the objectives of the City Community Redevelopment
Plan, the Developer desires to redevelop Site “C” which is approximately 3.5 acres
of real property in the City of Garden Grove. Site “C” is owned by the Agency
located at The South East corner of Harbor Boulevard and Twin Tree Avenue (the
"Site”). The Site is shown on the attached Site Map (Exhibit “A”).

B. The Site is located within the boundaries of the Garden Grove
Community Project.

C. The Developer submitted a proposal to the Agency to develop a Full
Service Hotel, Limited Service Hotels on the acres of which the Site is a part (the
“Developer’s Proposal”).

D. Consistent with the scope of the Developer’s Proposal (the “Project”)
the following:
o One Full service Hotel(s) with up to 350 rooms
® 2 limited service hotels with 220 rooms

® Meeting space ranging from 15,000 s.f.

e Retail, dining and entertainment component of approximately
15,000 s.f., and
o Structured parking.
E. The purpose of this memorandum is to allow time for the developer to

provide the additional information regarding the demand for the hotels and to
provide a Letter of Intent from a Hotel Partner or Financial Partner.



1. Developer’s Negotiator. The Developer represents to the Agency
that Matthew Reid is the person with whom the Agency staff shall work with on a
day-to-day basis concerning the negotiations toward the formulation of Deal Points
for the development of the Hotel Project.

2. Developer Submissions. Developer agrees that within ninety (90)
days following the date of this Agreement it shall submit to the Agency the
following documents, reports, and information in a form satisfactory to the Agency
Director that will provide the Agency with the following information (the “Developer
Submissions”):

(a)  Hotel Market Study for the project which projections that include
room demand and the rate and occupancy for each property
prepared by an independent third party.

(b) Letter of Intent from a Full Service Hotel Partner and/or
qualified Financial Partner.

(c)  Financial information from the hotel partner, including a
company 10K from and Descriptions of the proposed method of
construction and permanent financing and the amount and
sources of capital, as well as marketing reports describing and
substantiating, on a preliminary basis, the undertakings
proposed by the Developer.

3. Agency Consideration of Developer Submittals. Within thirty
(30) days after Developer has submitted all of the information described in
Section 2 hereof, the Agency will consider and evaluate the Developer
Submissions in good faith and notify Developer of its approval or disapproval of
such Developer Submissions (and if disapproved, a reasonable statement of the
reasons thereof).

Land & Design Inc. AGENCY:

GARDEN GROVE AGENCY FOR
COMMUNITY DEVELOPMENT, a public
body, corporate and politic

By: By:
Matt Reid Matthew Fertal, Agency Director

so(h:chron/GBL/Land Design ENA Itr v2.doc)
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LAND & DESIGN, INC.

SAN DIEGO ENCINITAS
8130 La Mesa Blvd, #808 1042 N El Camino Real
La Mesa, CA 91942 Suite B-310
619.462.4060 o Encinitas, CA 92024
619.462.4144 858.735.1858

November 18, 2010

Mr. Matthew J. Fertal

City Manager

City of Garden Grove

11222 Acacia Parkway

Garden Grove, California 92840

RE: PROPOSED ENA dated NOVEMBER 1, 2010 | GARDEN GROVE, CALIFORNIA
Dear Mr. Fertal:

Thank you for the opportunity to partner with the City of Garden Grove in this landmark development
project. The City’s cooperation and involvement along with my partners and my experience will make
this project a reality within the next 24 months.

Attached is the draft “Agency” letter dated November 1, 2010 with our suggested edits for your
consideration.

In summary, our primary concern, as identified by the nature and content of our revisions, focuses on
the unfortunate historical fact that the finance and real estate and community “shuts down” between
mid November and the 1* of the New Year. This is very typical end of year behavior by capital/debt
providers, partners and investors. Additionally, the good news is the coming of the New Year marks a
beginning of looking for new opportunities and projects. All things being equal, Q1 of the New Year
typically has heightened activity due to optimism and speculation of economic conditions turning
around. This makes the 120 day deadline (which under normal “economic” and “non-holiday”
circumstances) difficult, at best, to satisfy. Evidenced by the numerous hotel groups and finance/capital
partners with which we’ve already spoken, all having sincere interest and delaying any further
conversation until after the 1% of the year.

Please understand, we’ve spent a lot of time and money to get to this point and pledge our best and
most diligent efforts to continue through the holiday season, however we fear it will not be as fruitful
(as we all would like) due to the timing of the request.

Matt, I've learned that the City of Anaheim has officially terminated discussions with their development
group regarding the short term objective of a hotel(s) with the Convention Center Expansion project.
Therefore, with the Westin flag now available, have already begun conversations with Starwood
Executives about the potential of being a part of our project. They too, have asked that our
conversations be pushed to the first part of next year.

Once again, we appreciate and share the importance of this flagship project for the City of Garden
Grove. This project deserves detailed focus, attention and execution all of which | fear will not happen
during this time of the year. As you know, several current projects within the City of Garden Grove,
including the water park project, have yet to secure financing after several months of soliciting
equity/debt sources.



ND & DESIGN, INC.

SAN DIEGO ENCINITAS
8130 La Mesa Bivd, #808 1042 N El Camino Real
La Mesa, CA 91942 Suite B-310
619.462.4060 o Encinitas, CA 92024
619.462.4144 £ 858.735.1858

We request you consider your amendments to the agreement and look forward to speaking with you as
soon as possible.

Thank you for your consideration.

Sincerely yours, =

Matthew W. Reid
Land and Design, Inc.

Enclosure

cc: Greg Blodgett / City of Garden Grove



November 1, 2010

Matthew Reid

Land & Design Inc.

8130 La Mesa Drive #808
La Mesa, Ca 92942

Dear Mr. Reid;

The Garden Grove Agency For Community Development (Agency) has directed staff
to negotiate with Land & Design for a period of 120 days to demonstrate certain
Developer’s abilities and commitments to facilitate a hotel development.

A. In furtherance of the objectives of the City Community Redevelopment
Plan, the Developer desires to redevelop Site “C” which is approximately 3.5 acres
of real property in the City of Garden Grove. Site “C” is owned by the Agency
located at The South East corner of Harbor Boulevard and Twin Tree Avenue (the
"Site”). The Site is shown on the attached Site Map (Exhibit “A”).

B. The Site is located within the boundaries of the Garden Grove
Community Project.

C. The Developer submitted a proposal to the Agency to develop a Full
Service Hotel, Limited Service Hotels on the acres of which the Site is a part (the
“Developer’s Proposal”).

D. Consistent with the scope of the Developer’s Proposal (the “Project”)
the following:
® One Full service Hotel(s) with_approximately-u4p+t6-350 rooms
e 2 limited service hotels with approximately 220 rooms
e Meeting space ranging from 15,000 s.f.
® Retail, dining and entertainment component of approximately
15,000 s.f., and
e Structured parking.
E. The purpose of this memorandum is to allow time for the developer to

provide the additional information regarding the demand for the hotels and to
provide a Letter of Intent from a Hotel Partner or Financial Partner.



1. Developer's Negotiator. The Developer represents to the Agency
that Matthew Reid is the person with whom the Agency staff shall work with on a
day-to-day basis concerning the negotiations toward the formulation of Deal Points
for the development of the Hotel Project.

2. Developer Submissions. Developer agrees that within rineby_one
hundred twenty (9120) days following the date of this Agreement it shall make its
best effort to —submit to the Agency the following documents, reports, and
information in a form satisfactory to the Agency Director that WI“ provide the
Agency with the following information (the “Developer Submissions”):

(a)  Hotel Market Study information for the project which provide a
basis (including room hotel flag information, demand, rate and
occupancy) from which the Agency could then reasonably

presume the proposed Dro1ect is feaSIbIe projectons—that

(b)  Letter of Interest nt from a Full Service Hotel Partner and/or
qualified Financial Partner.

(c) Financial proforma infermation—from-the-hotel-partrer—including
a—company—1tok—from—and-Descriptiens of the proposed project

including method of construction, -ard permanent financing and
the plan to armeunt—and sources ef-capital. Other information
may be submitted as well, including ;—as—wel—as marketing
reports describing and substantiating, on a preliminary basis,
the undertakings proposed by the Developer.

3. Agency Consideration of Developer Submittals. Within thirty
(30) days after Developer has submitted all of the information described in
Section 2 hereof, the Agency will consider and evaluate the Developer
Submissions in good faith and notify Developer of its approval or disapproval of
such Developer Submissions (and if disapproved, a reasonable statement of the
reasons thereof).

Land & Design Inc. AGENCY:

GARDEN GROVE AGENCY FOR
COMMUNITY DEVELOPMENT, a public
body, corporate and politic

By: _ ] By:
Matthew Reid Matthew Fertal, Agency Director
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November 1, 2010

Matthew Reid

Land & Design Inc.

8130 La Mesa Drive #808
La Mesa, Ca 92942

Dear Mr. Reid;

The Garden Grove Agency For Community Development (Agency) has directed staff
to negotiate with Land & Design for a period of 120 days, starting December 1,
2010, to demonstrate certain Developer’s abilities and commitments to facilitate a
hotel development.

A. In furtherance of the objectives of the City Community Redevelopment
Plan, the Developer desires to redevelop Site "C” which is approximately 3.5 acres
of real property in the City of Garden Grove. Site “C” is owned by the Agency
located at The South East corner of Harbor Boulevard and Twin Tree Avenue (the
“Site”). The Site is shown on the attached Site Map (Exhibit “"A”).

B. The Site is located within the boundaries of the Garden Grove
Community Project.

C. The Developer submitted a proposal to the Agency to develop a Full
Service Hotel, Limited Service Hotels on the acres of which the Site is a part (the
“"Developer’s Proposal”).

D. Consistent with the scope of the Developer’s Proposal (the “Project”)
the following:

e  One Full service Hotel(s) with approximately 350 rooms
e 2 limited service hotels with approximately 220 rooms
e  Meeting space ranging from 15,000 s.f.

e  Retail, dining and entertainment component of approximately
15,000 s.f., and

Structured parking.

E. The purpose of this memorandum is to allow time for the developer to
provide the additional information regarding the demand for the hotels and to
provide a Letter of Intent from a Hotel Partner or Financial Partner.



1. Developer’s Negotiator. The Developer represents to the Agency
that Matthew Reid_is the person with whom the Agency staff shall work with on a
day-to-day basis concerning the negotiations toward the formulation of Deal Points
for the development of the Hotel Project.

2. Developer Submissions. Developer agrees that within one hundred
twenty (120) days following the date of this Agreement it shall make its best effort
to submit to the Agency the following documents, reports, and information in a
form satisfactory to the Agency Director that will provide the Agency with the
foliowing information (the “Developer Submissions”):

(a) Hotel Market information for the project which provides a basis
(including room hotel flag information, demand, rate and
occupancy) from which the Agency could then reasonably
presume the proposed project is feasible.

(b)  Letter of Interest from a Full Service Hotel Partner and/or
qualified Financial Partner.

(c)  Financial proforma of the proposed project including method of
construction, permanent financing and the plan to source
capital. Other information may be submitted as well, including
marketing reports describing and substantiating, on a
preliminary basis, the undertakings proposed by the Developer.

3. Agency Consideration of Developer Submittals. Within thirty (30)
days after Developer has submitted all of the information described in Section 2
hereof, the Agency will consider and evaluate the Developer Submissions in good
faith and notify Developer of its approval or disapproval of such Developer
Submissions (and if disapproved, a reasonable statement of the reasons thereof).

Land & Design Inc. AGENCY:
GARDEN GROVE AGENCY FOR
COMMUNITY DEVELOPMENT, a public
body, corporate and politic

By: _ By:
Matthew Reid Matthew Fertal, Agency Director
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November 1, 2010

Matthew Reid

Land & Design Inc.

8130 La Mesa Drive #808
La Mesa, Ca 92942

Dear Mr. Reid;

The Garden Grove Agency For Community Development (Agency) has directed staff
to negotiate with Land & Design for a period of 120 days, starting December 1,
2010, to demonstrate certain Developer’s abilities and commitments to facilitate a
hotel development.

A, In furtherance of the objectives of the City Community Redevelopment
Plan, the Developer desires to redevelop Site “"C” which is approximately 3.5 acres
of real property in the City of Garden Grove. Site “C" is owned by the Agency
located at The South East corner of Harbor Boulevard and Twin Tree Avenue (the
“Site”). The Site is shown on the attached Site Map (Exhibit "A").

B. The Site is located within the boundaries of the Garden Grove
Community Project.

C. The Developer submitted a proposal to the Agency to develop a Full
Service Hotel, Limited Service Hotels on the acres of which the Site is a part (the
“Developer’s Proposal”).

D. Consistent with the scope of the Developer's Proposal (the “Project”)
the following:

e One Full service Hotel(s) with approximately 350 rooms
e 2 limited service hotels with approximately 220 rooms
e Meeting space ranging from 15,000 s.f.

»  Retail, dining and entertainment component of approximately
15,000 s.f., and

-]

Structured parking.

E. The purpose of this memorandum is to allow time for the developer to
provide the additional information regarding the demand for the hotels and to
provide a Letter of Intent from a Hotel Partner or Financial Partner.



1. Developer's Negotiator. The Developer represents to the Agency
that Matthew Reid_is the person with whom the Agency staff shall work with on &
day-to-day basis concerning the negotiations toward the formulation of Deal Points
for the development of the Hotel Project.

2. Developer Submissions. Developer agrees that within one hundred
twenty (120) days following the date of this Agreement it shall make its best effort
to submit to the Agency the following documents, reports, and information in a
form satisfactory to the Agency Director that will provide the Agency with the
following information (the “Developer Submissions”):

{a) Hotel Market information for the project which provides a basis
(including room hotel flag information, demand, rate and
occupancy) from which the Agency could then reasonably
presume the proposed project is feasible.

(b)  Letter of Interest from a Full Service Hotel Partner and/or
qualified Financial Partner.

(¢}  Financial proforma of the proposed project including method of
construction, permanent financing and the plan to source
capital. Other information may be submitted as well, including
marketing reports describing and substantiating, on a
preliminary basis, the undertakings proposed by the Developer.

3. Agency Consideration of Developer Submittals. Within thirty (30)
days after Developer has submitted all of the information described in Section 2
hereof, the Agency will consider and evaluate the Developer Submissions in good
faith and notlify Developer of its approval or disapproval of such Developer
Submissions (and if disapproved, a reasonable statement of the reasons thereof).

Land & Design Inc. AGENCY:

GARDEN GROVE AGENCY FOR
COMMUNITY DEVELOPMENT, a public
body, corporate and politic

By:
- Matthew Fertal, Agency Director




Re: Signed ENA

Subject: Re: Signed ENA

From: Matthew Reid <matt.reid@landanddesign.com>
Date: Sat, 20 Nov 2010 06:37:25 -0000

To: Greg Blodgett <>

Yes. Week of Dec 1 would be best.
Sent from my iPhone
Matthew Reid

858.735.1858 direct
Skype: matthew.reid.ca

On Nov 19, 2010, at 8:55 PM, Greg Blodgett <gregl (@ci.garden-grove.ca.us> wrote:

Thanks. We are going to start the entitlement process do you want to meet next week or the next to go over
details.

From: Matthew Reid <matt.reid@landanddesign.com>
To: Greg Blodgett <gregl@ci.garden-grove.ca.us>
Sent: Fri Nov 19 19:08:21 2010

Subject: Sighed ENA

Greg,
Thanks for your help on this. Please have Matt sign and return a copy to me for my files.

Have a great weekend.

Matthew W. Reid

LAND & DESIGN, Inc.

Sustainability, Construction and Real Estate Advisors
SUSTAINABLE STRATEGIES | SUSTAINABLE INTEGRATION
8130 La Mesa Blvd | Suite 808 | La Mesa, CA 91942

619.462.4060 0] 619.462.4144 £} 858.735.1858 direct

Skype - matthew reid.ca

matt.reid@landanddesien.com

1ofl 6/6/2017 9:47 AM
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IVE
ENT

GARDEN GROVE

Bruce A. Broadwater

November 1, 2010 Chair
) Dina Nguyen
Matthew Reid Vice Chair
Land & Design Inc. William J. Dalton
- 8130 La Mesa Drive #808 Member

La Mesa, Ca 92942 Andrew Do
Member

Dear Mr, Reid: _ Steven R. Jones
Member

The Garden Grove Agency For Community Development (Agency) has directed staff
to negotiate with Land & Design for a period of 120 days, starting December 1,
2010, to demonstrate certain Developer’s abilities and commitments to facilitate a
hotel development.

A, In furtherance of the objectives of the City Community Redevelopment
Plan, the Developer desires to redevelop Site “C” which is approximately 3.5 acres
of real property in the City of Garden Grove. Site “C” is owned by the Agency
located at The South East corner of Harbor Boulevard and Twin Tree Avenue (the
"Site”). The Site is shown on the attached Site Map (Exhibit “ATY.

B, The Site is located within the boundaries of the Garden Grove
Community Project.

C. The Developer submitted a proposal to the Agency to develop a Full
Service Hotel, Limited Service Hotels on the acres of which the Site is a part (the
“Developer’s Proposal”),

D. Consistent with the scope of the Developer’s Proposal (the “Project™)
the following:

e One Full service Hotel(s) with approximately 350 rooms
e 2 limited service hotels with approximately 220 rooms
e Meeting space ranging from 15,000 s.f.

o Retail, diﬁing and entertainment component of approximately
15,000 s.f., and

&

Structured parking.

E. The purpose of this memorandum is to allow time for the developer to
provide the additional information regarding the demand for the hotels and to
provide a Letter of Intent from a Hotel Partner or Financial Partner.

11222 Acacia Parkway ¢ P.O.Box 3070 « Garden Grove, CA 92842
Telephone (714) 741-5120 » Fax (714) 741-5136 » www.cl.garden-grove.ca.us




I. Developer's Negotiator. The Developer represents to the Agency
that Matthew Reid_is the person with whom the Agency staff shall work with on a
day-to-day basis concerning the negotiations toward the formulation of Deal Points
for the development of the Hotel Project.

2. Developer Submissions. Developer agrees that within one hundred
twenty (120) days following the date of this Agreement it shall make its best effort
to submit to the Agency the following documents, reports, and information in a
form satisfactory to the Agency Director that will provide the Agency with the
following information (the “Developer Submissions”):

(g} Hotel Market information for the project which provides a basis
(including room hotel flag information, demand, rate and
occupancy) from which the Agency could then reasonably
presume the proposed project is feasible.

(b} Letter of Interest from a Full Service Hotel Partner and/or
gualified Financial Partner.

(c) Financial proforma of the proposed project including method of
construction, permanent financing and the plan to source
capital, Other information may be submitted as well, induding
marketing reports describing and substantiating, on a
preliminary basis, the undertakings proposed by the Developer.

3. Agency Consideration of Developer Submittals. Within thirty (30)
days after Developer has submitted all of the information described in Section 2
hereof, the Agency will consider and evaluate the Developer Submissions in good
faith and notify Developer of its approval or disapproval of such Developer
Submissions (and if disapproved, a reasonable statement of the reasons thereof).

Land & Besign Inc. AGENCY:
GARDEN GROVE AGENCY FOR
COMMUNITY DEVELOPMENT, a public
body, corporate and politic

1

N Matthew F%rtai,, Agengy Director




Letter

lofl

Subject: Letter

From: Matthew Reid <matt.reid@landanddesign.com>
Date: Wed, 1 Dec 2010 00:27:54 -0000

To: Greg Blodgett <>

| signed the letter and sent back today....

Matthew W. Reid

LAND & DESIGN, Inc.

8130 La Mesa Blvd | Suite 808 | La Mesa, CA 91942
619.335.5896 Google voice | 619.462.4144 f

Skype - matthew.reid.ca

matt.reid @landanddesign.com

6/6/2017 9:49 AM



