
GARDEN GROVE PUBLIC WORKS DEPARTMENT
SERVICE REQUEST #424949

Printed May 19, 2017

Service Request: 424949 Requester: Ken Vu
Department: Public Works Home Phone: 
Status: CLOSED Work Phone: 
Priority: NORMAL Other Phone: 
Created at: May 01, 2017 11:30AM Created by: josev

Request: Red Flex says they had a knock-down and now they have no power. Please check and advise. 

Location:  HARBOR BLVD / TRASK AVE, 

Public Property: NO Eng. Permit: 
Square Feet: Police Num.: 

Fire Num.: 
Total cost: $35.77

Task #1 
Status: CLOSED on May 01, 2017 02:07PM by Jose Vasquez
Description: No task description
Comments: I found that Red Flex gets power for there equipment from our traffic signal electrical service. I 
found that the circuit breaker for there equipment was tripped and it was installed in the ISNS slot (wrong 
location). I rearranged the circuit breakers and reset their circuit. I called Ken and informed him of what I 
found.
Category: 800 MISC. Assigned to: Jose Vasquez
Division: ENGR SERVICES Requester contacted: 
Completed by: Jose Vasquez ECD: 
Total task cost: $35.775
Actions: 800.2 OTHER (SEE COMMENTS)

Labor Costs

Name Reg OT Total

Jose Vasquez 0.5 hours 0 hours $35.77

TOTAL 0.5 hours 0 hours $35.77



GARDEN GROVE PUBLIC WORKS DEPARTMENT
SERVICE REQUEST #423772

Printed May 19, 2017

Service Request: 423772 Requester: Jose Vasquez
Department: Public Works Home Phone: 
Status: CLOSED Work Phone: 
Priority: NORMAL Other Phone: 
Created at: April 05, 2017 01:15PM Created by: josev

Request: 2 EB Frwy underpass wall pack lights are out on the south side of Trask. It's the second and forth 
light heading EB.

Location:  HARBOR BLVD / TRASK AVE, EB / WB frwy underpass

Public Property: NO Eng. Permit: 
Square Feet: Police Num.: 

Fire Num.: 
Total cost: $71.55

Task #1 
Status: CLOSED on April 05, 2017 02:45PM by Jose Vasquez
Description: No task description
Comments: Replaced 2 lamps and 1 ballast.
Category: 710 ST. LIGHTS/ILLUM. NAME SIGNS Assigned to: Jose Vasquez
Division: ENGR SERVICES Requester contacted: 
Completed by: Jose Vasquez ECD: 
Total task cost: $71.55
Actions: 710.1 REPLACED LAMP, 710.5 REPLACED BALLAST

Labor Costs

Name Reg OT Total

Jose Vasquez 1.0 hours 0 hours $71.55

TOTAL 1.0 hours 0 hours $71.55



GARDEN GROVE PUBLIC WORKS DEPARTMENT
SERVICE REQUEST #422974

Printed May 19, 2017

Service Request: 422974 Requester: Jose Vasquez
Department: Public Works Home Phone: 
Status: CLOSED Work Phone: 
Priority: NORMAL Other Phone: 
Created at: March 07, 2017 12:30PM Created by: josev

Request: Replace all remaining GE count-down ped modules. Assigned to Yanie (Siemens contractor).

Location:  HARBOR BLVD / TRASK AVE, 

Public Property: NO Eng. Permit: 
Square Feet: Police Num.: 

Fire Num.: 
Total cost: $71.55

Task #1 
Status: CLOSED on March 07, 2017 01:30PM by Jose Vasquez
Description: No task description
Comments: Yanie replaced 4 remaining GE ped modules with new Dialite count-down ped modules.
Category: 700 SIGNAL MAINTENANCE Assigned to: Jose Vasquez
Division: ENGR SERVICES Requester contacted: 
Completed by: Jose Vasquez ECD: 
Total task cost: $71.55
Actions: 700.15 REPLACED PEDESTRIAN MODULE

Labor Costs

Name Reg OT Total

Jose Vasquez 1.0 hours 0 hours $71.55

TOTAL 1.0 hours 0 hours $71.55



GARDEN GROVE PUBLIC WORKS DEPARTMENT
SERVICE REQUEST #422101

Printed May 19, 2017

Service Request: 422101 Requester: PD Dispatch
Department: Police Home Phone: 
Status: CLOSED Work Phone: 
Priority: EMERGENCY Other Phone: 
Created at: March 03, 2017 03:50PM Created by: josev

Request: Intersection is in 4-way red flash.

Location:  HARBOR BLVD / TRASK AVE, 

Public Property: NO Eng. Permit: 
Square Feet: Police Num.: 

Fire Num.: 
Total cost: $194.82
File attachments: 3

Task #1 
Status: CLOSED on March 03, 2017 05:15PM by Jose Vasquez
Description: No task description
Comments: Arrived at 4:20pm and found the intersection in flash. MMU indicated a conflict with phase 6 ped. 
I found a shorted phase 6 ped module on the SWC. I removed and discarded the old GE count down ped 
module and installed a new Dialite count down ped module. I reset the MMU and the intersection was 
operational by 4:38pm. I went ahead and removed the old phase 6 ped module on the SEC and installed a new 
Dialite count down ped as preventive maintenance.
Category: 700 SIGNAL MAINTENANCE Assigned to: Jose Vasquez
Division: ENGR SERVICES Requester contacted: 
Completed by: Jose Vasquez ECD: 
Total task cost: $194.82
Actions: 700.15 REPLACED PEDESTRIAN MODULE

Labor Costs

Name Reg OT Total

Jose Vasquez 0 hours 3.0 hours $194.82

TOTAL 0 hours 3.0 hours $194.82



Printed May 19, 2017

Photos for Workorder #422101



GARDEN GROVE PUBLIC WORKS DEPARTMENT
SERVICE REQUEST #421552

Printed May 19, 2017

Service Request: 421552 Requester: Jose Vasquez
Department: Public Works Home Phone: 
Status: CLOSED Work Phone: 
Priority: NORMAL Other Phone: 
Created at: February 22, 2017 11:30AM Created by: howardb

Request: Disconnect the old fire-station preemption push-button signal wire calling the controller. Leave the 
Caltrans signal intact. Also remove the Delay and Duration times for preempt 3 in the controller.

Location:  HARBOR BLVD / TRASK AVE, 

Public Property: NO Eng. Permit: 
Square Feet: Police Num.: 

Fire Num.: 
Total cost: $35.77

Task #1 
Status: CLOSED on February 22, 2017 12:00PM by Howard Brown
Description: No task description
Comments: Removed and taped off the wire on our side of the Test panel in the controller, leaving the 
Caltrans side intact. I removed 33 seconds of preempt call delay and 45 seconds of preempt duration for 
preempt 3. Everything is working as designed with the new Opticom EVP detectors.
Category: 700 SIGNAL MAINTENANCE Assigned to: Jose Vasquez
Division: ENGR SERVICES Requester contacted: 
Completed by: Jose Vasquez ECD: 
Total task cost: $35.775
Actions: 700.26 OTHER (SEE COMMENTS)

Labor Costs

Name Reg OT Total

Jose Vasquez 0.5 hours 0 hours $35.77

TOTAL 0.5 hours 0 hours $35.77



GARDEN GROVE PUBLIC WORKS DEPARTMENT
SERVICE REQUEST #421438

Printed May 19, 2017

Service Request: 421438 Requester: Jose Vasquez
Department: Public Works Home Phone: 
Status: CLOSED Work Phone: 
Priority: NORMAL Other Phone: 
Created at: February 14, 2017 10:32AM Created by: josev

Request: PREVENTIVE MAINTENANCE. Assigned to Siemens contractor Yanie.

Location:  HARBOR BLVD / TRASK AVE, 

Public Property: NO Eng. Permit: 
Square Feet: Police Num.: 

Fire Num.: 
Total cost: $71.55

Task #1 
Status: CLOSED on February 14, 2017 11:32AM by Jose Vasquez
Description: No task description
Comments: Yanie, VACUUMED CONTROLLER CABINET-REPLACED AIR FILTER-PERFORMED 
P.M. SCHEDULE-WALKED INTERSECTION-REMOVED GRAFFITI FROM CONTROLLER CABINET 
AND POLES.
Category: 700 SIGNAL MAINTENANCE Assigned to: Jose Vasquez
Division: ENGR SERVICES Requester contacted: 
Completed by: Jose Vasquez ECD: 
Total task cost: $71.55
Actions: 700.26 OTHER (SEE COMMENTS), 740.1 GRAFFITI REMOVED/COVERED

Labor Costs

Name Reg OT Total

Jose Vasquez 1.0 hours 0 hours $71.55

TOTAL 1.0 hours 0 hours $71.55



GARDEN GROVE PUBLIC WORKS DEPARTMENT
SERVICE REQUEST #419995

Printed May 19, 2017

Service Request: 419995 Requester: Jose Vasquez
Department: Public Works Home Phone: 
Status: CLOSED Work Phone: 
Priority: NORMAL Other Phone: 
Created at: January 19, 2017 11:00AM Created by: josev

Request: 2 wall pack lights on the east-side and 1 on the west-side freeway underpass is out. Assigned to 
Siemens contractor Yanie.

Location:  HARBOR BLVD / TRASK AVE, 

Public Property: NO Eng. Permit: 
Square Feet: Police Num.: 

Fire Num.: 
Total cost: $67.90

Task #1 
Status: CLOSED on January 19, 2017 12:00PM by Jose Vasquez
Description: No task description
Comments: Replaced 3 lamps. Everything is now working as designed.
Category: 700 SIGNAL MAINTENANCE Assigned to: 
Division: ENGR SERVICES Requester contacted: 
Completed by: Jose Vasquez ECD: 
Total task cost: $67.9
Actions: 710.1 REPLACED LAMP

Labor Costs

Name Reg OT Total

Jose Vasquez 1.0 hours 0 hours $67.90

TOTAL 1.0 hours 0 hours $67.90



GARDEN GROVE PUBLIC WORKS DEPARTMENT
SERVICE REQUEST #417838

Printed May 19, 2017

Service Request: 417838 Requester: Howard Brown
Department: Public Works Home Phone: 
Status: CLOSED Work Phone: 
Priority: NORMAL Other Phone: 
Created at: November 30, 2016 01:00PM Created by: howardb

Request: NORTHBOUND TO WESTBOUND 10 FT RED ARROW IS OUT

Location:  HARBOR BLVD / TRASK AVE, 

Public Property: NO Eng. Permit: 
Square Feet: Police Num.: 

Fire Num.: 
Total cost: $82.83

Task #1 
Status: CLOSED on November 30, 2016 10:00AM by Howard Brown
Description: REPLACED BURNED OUT LED
Category: 700 SIGNAL MAINTENANCE Assigned to: Howard Brown
Division: ENGR SERVICES Requester contacted: 
Completed by: Howard Brown ECD: 
Total task cost: $82.83
Actions: 700.1 REPLACED LAMP

Labor Costs

Name Reg OT Total

Howard Brown 1.0 hours 0 hours $82.83

TOTAL 1.0 hours 0 hours $82.83



GARDEN GROVE PUBLIC WORKS DEPARTMENT
SERVICE REQUEST #415051

Printed May 19, 2017

Service Request: 415051 Requester: JOSE VASQUEZ
Department: Public Works Home Phone: 
Status: CLOSED Work Phone: 
Priority: NORMAL Other Phone: 
Created at: October 06, 2016 11:27AM Created by: howardb

Request: 2 WALL PACK LIGHT ARE OUT- UNDER PASS WEST OF HARBOR

Location:  HARBOR BLVD / TRASK AVE, 

Public Property: NO Eng. Permit: 
Square Feet: Police Num.: 

Fire Num.: 
Total cost: $75.37

Task #1 
Status: CLOSED on October 04, 2016 10:30AM by Howard Brown
Description: REPLACED BOTH LAMPS 150 WATT HPS
Category: 710 ST. LIGHTS/ILLUM. NAME SIGNS Assigned to: Howard Brown
Division: ENGR SERVICES Requester contacted: 
Completed by: Howard Brown ECD: 
Total task cost: $75.365
Actions: 710.1 REPLACED LAMP

Labor Costs

Name Reg OT Total

Howard Brown 0.5 hours 0 hours $41.41

Jose Vasquez 0.5 hours 0 hours $33.95

TOTAL 1.0 hours 0 hours $75.37



GARDEN GROVE PUBLIC WORKS DEPARTMENT
SERVICE REQUEST #413471

Printed May 19, 2017

Service Request: 413471 Requester: Jose Vasquez
Department: Public Works Home Phone: 
Status: CLOSED Work Phone: 
Priority: NORMAL Other Phone: 
Created at: August 31, 2016 08:30AM Created by: josev

Request: PREVENTIVE MAINTENANCE.

Location:  HARBOR BLVD / TRASK AVE, 

Public Property: NO Eng. Permit: 
Square Feet: Police Num.: 

Fire Num.: 
Total cost: $101.85

Task #1 
Status: CLOSED on August 31, 2016 10:00AM by Jose Vasquez
Description: No task description
Comments: VACUUMED CONTROLLER CABINET-REPLACED AIR FILTER-PERFORMED P.M. 
SCHEDULE-WALKED INTERSECTION-REMOVED GRAFFITI FROM CONTROLLER CABINET AND 
POLES.
Category: 700 SIGNAL MAINTENANCE Assigned to: Jose Vasquez
Division: ENGR SERVICES Requester contacted: 
Completed by: Jose Vasquez ECD: 
Total task cost: $101.85
Actions: 700.26 OTHER (SEE COMMENTS), 740.1 GRAFFITI REMOVED/COVERED

Labor Costs

Name Reg OT Total

Jose Vasquez 1.5 hours 0 hours $101.85

TOTAL 1.5 hours 0 hours $101.85



GARDEN GROVE PUBLIC WORKS DEPARTMENT
SERVICE REQUEST #412615

Printed May 19, 2017

Service Request: 412615 Requester: Howard Brown
Department: Public Works Home Phone: 
Status: CLOSED Work Phone: 
Priority: NORMAL Other Phone: 
Created at: August 11, 2016 09:00AM Created by: josev

Request: Phase 8 ped is recalling.

Location:  HARBOR BLVD / TRASK AVE, 

Public Property: NO Eng. Permit: 
Square Feet: Police Num.: 

Fire Num.: 
Total cost: $54.32
File attachments: 1

Task #1 
Status: CLOSED on August 11, 2016 09:45AM by Jose Vasquez
Description: No task description
Comments: Found ped station on the SEC hanging by the damaged wires. Looked as if a vehicle knocked the 
station off of the pole. Replaced damaged wire and broken ped station bolts. Reinstalled ped station.
Category: 700 SIGNAL MAINTENANCE Assigned to: Jose Vasquez
Division: ENGR SERVICES Requester contacted: 
Completed by: Jose Vasquez ECD: 
Total task cost: $54.32
Actions: 700.14 REPLACED PED P/BUTTON ASSEMBLY, 700.26 OTHER (SEE COMMENTS)

Labor Costs

Name Reg OT Total

Jose Vasquez 0.8 hours 0 hours $54.32

TOTAL 0.8 hours 0 hours $54.32



Printed May 19, 2017

Photos for Workorder #412615



GARDEN GROVE PUBLIC WORKS DEPARTMENT
SERVICE REQUEST #410431

Printed May 19, 2017

Service Request: 410431 Requester: Howard Brown
Department: Public Works Home Phone: 
Status: CLOSED Work Phone: 
Priority: NORMAL Other Phone: 
Created at: June 30, 2016 07:41AM Created by: howardb

Request: MALFUNCTION MANAGEMENT UNIT CHECK

Location:  HARBOR BLVD / TRASK AVE, 

Public Property: NO Eng. Permit: 
Square Feet: Police Num.: 

Fire Num.: 
Total cost: $23.91

Task #1 
Status: CLOSED on June 30, 2016 05:30AM by Howard Brown
Description: INSTALLED TESTED ECONOLITE MALFUNCTION MANAGEMENT UNIT # 081107905
Category: 700 SIGNAL MAINTENANCE Assigned to: Howard Brown
Division: ENGR SERVICES Requester contacted: 
Completed by: Howard Brown ECD: 
Total task cost: $23.907
Actions: 700.20 OTHER - SEE COMMENTS

Labor Costs

Name Reg OT Total

Howard Brown 0.3 hours 0 hours $23.91

TOTAL 0.3 hours 0 hours $23.91



GARDEN GROVE PUBLIC WORKS DEPARTMENT
SERVICE REQUEST #408069

Printed May 19, 2017

Service Request: 408069 Requester: Howard Brown
Department: Public Works Home Phone: 
Status: CLOSED Work Phone: 
Priority: NORMAL Other Phone: 
Created at: May 16, 2016 07:12AM Created by: howardb

Request: GREEN ARROW OUT FOR RIGHT TURN NORTHEAST CORNER

Location:  HARBOR BLVD / TRASK AVE, 

Public Property: NO Eng. Permit: 
Square Feet: Police Num.: 

Fire Num.: 
Total cost: $79.69

Task #1 
Status: CLOSED on May 03, 2016 02:00PM by Howard Brown
Description: REPLACED BURNED OUT LED
Category: 700 SIGNAL MAINTENANCE Assigned to: Howard Brown
Division: ENGR SERVICES Requester contacted: 
Completed by: Howard Brown ECD: 
Total task cost: $79.69
Actions: 700.1 REPLACED LAMP

Labor Costs

Name Reg OT Total

Howard Brown 1.0 hours 0 hours $79.69

TOTAL 1.0 hours 0 hours $79.69



GARDEN GROVE PUBLIC WORKS DEPARTMENT
SERVICE REQUEST #407577

Printed May 19, 2017

Service Request: 407577 Requester: Jose Vasquez
Department: Public Works Home Phone: 
Status: CLOSED Work Phone: 
Priority: NORMAL Other Phone: 
Created at: May 04, 2016 08:32AM Created by: josev

Request: PREVENTIVE MAINTENANCE.

Location:  HARBOR BLVD / TRASK AVE, 

Public Property: NO Eng. Permit: 
Square Feet: Police Num.: 

Fire Num.: 
Total cost: $98.00

Task #1 
Status: CLOSED on May 04, 2016 10:00AM by Jose Vasquez
Description: No task description
Comments: While walking the intersection I noticed that the ped-push-button on the SEC (phase8) was not 
working and the ped-push-button on the NWC (phase 4) was vandalized and not working either. On the SEC 
button I found that the common conductor screw had come off of the terminal. I reinstalled the conductor and 
screw and tested the button. I replaced the button on the NWC with a new ADA button and tested the button. 
Everything is now working as designed. VACUUMED CONTROLLER CABINET-REPLACED AIR FILTER-
PERFORMED P.M. SCHEDULE-WALKED INTERSECTION-REMOVED GRAFFITI FROM 
CONTROLLER CABINET AND POLES.
Category: 700 SIGNAL MAINTENANCE Assigned to: Jose Vasquez
Division: ENGR SERVICES Requester contacted: 
Completed by: Jose Vasquez ECD: 
Total task cost: $97.995
Actions: 700.14 REPLACED PED P/BUTTON ASSEMBLY, 700.26 OTHER (SEE COMMENTS), 740.1 
GRAFFITI REMOVED/COVERED

Labor Costs

Name Reg OT Total

Jose Vasquez 1.5 hours 0 hours $98.00

TOTAL 1.5 hours 0 hours $98.00



GARDEN GROVE PUBLIC WORKS DEPARTMENT
SERVICE REQUEST #403201

Printed May 19, 2017

Service Request: 403201 Requester: Howard Brown
Department: Public Works Home Phone: 
Status: CLOSED Work Phone: 
Priority: NORMAL Other Phone: 
Created at: February 04, 2016 02:45PM Created by: howardb

Request: 2 WALL PACK LIGHTS OUT EASTSIDE -HARBOR UNDERPASS

Location:  HARBOR BLVD / TRASK AVE, 

Public Property: NO Eng. Permit: 
Square Feet: Police Num.: 

Fire Num.: 
Total cost: $119.53

Task #1 
Status: CLOSED on February 04, 2016 11:30AM by Howard Brown
Description: FOUND MISSING PULL BOX LID AND CONDUCTOR CUT/RE-SPLICED CONDUCTOR 
TO RESTORE POWER-OK ALSO REPLACED MISSING PULL BOX LID- CHRISTY #30
Category: 710 ST. LIGHTS/ILLUM. NAME SIGNS Assigned to: Howard Brown
Division: ENGR SERVICES Requester contacted: 
Completed by: Howard Brown ECD: 
Total task cost: $119.535
Actions: 710.6 REPAIRED WIRES

Labor Costs

Name Reg OT Total

Howard Brown 1.5 hours 0 hours $119.53

TOTAL 1.5 hours 0 hours $119.53



GARDEN GROVE PUBLIC WORKS DEPARTMENT
SERVICE REQUEST #403200

Printed May 19, 2017

Service Request: 403200 Requester: JIM TUCKER
Department: Police Home Phone: 
Status: CLOSED Work Phone: 
Priority: NORMAL Other Phone: 
Created at: February 04, 2016 02:42PM Created by: howardb

Request: MEET WITH JIM TUCKER

Location:  HARBOR BLVD / TRASK AVE, 

Public Property: NO Eng. Permit: 
Square Feet: Police Num.: 

Fire Num.: 
Total cost: $79.69

Task #1 
Status: CLOSED on February 04, 2016 10:00AM by Howard Brown
Description: MET WITH JIM AND JIM'S REPLACEMENT TO REVIEW OPERATION OF TRAFFIC 
SIGNAL
Category: 700 SIGNAL MAINTENANCE Assigned to: Howard Brown
Division: ENGR SERVICES Requester contacted: 
Completed by: Howard Brown ECD: 
Total task cost: $79.69
Actions: 700.20 OTHER - SEE COMMENTS

Labor Costs

Name Reg OT Total

Howard Brown 1.0 hours 0 hours $79.69

TOTAL 1.0 hours 0 hours $79.69



GARDEN GROVE PUBLIC WORKS DEPARTMENT
SERVICE REQUEST #403077

Printed May 19, 2017

Service Request: 403077 Requester: Howard Brown
Department: Public Works Home Phone: 
Status: CLOSED Work Phone: 
Priority: NORMAL Other Phone: 
Created at: January 30, 2016 06:06AM Created by: howardb

Request: UNDERPASS LIGHTS OUT

Location:  HARBOR BLVD / TRASK AVE, TRASK UNDERPASS LIGHTS FIRST & FIFTH LIGHTS 
GOING EASTBOUND

Public Property: NO Eng. Permit: 
Square Feet: Police Num.: 

Fire Num.: 
Total cost: $43.51

Task #1 
Status: CLOSED on January 29, 2016 01:45PM by Howard Brown
Description: REPLACED 2 150 WATT LAMPS
Category: 710 ST. LIGHTS/ILLUM. NAME SIGNS Assigned to: Howard Brown
Division: ENGR SERVICES Requester contacted: 
Completed by: Howard Brown ECD: 
Total task cost: $43.506
Actions: 710.1 REPLACED LAMP

Labor Costs

Name Reg OT Total

Howard Brown 0.3 hours 0 hours $23.91

Jose Vasquez 0.3 hours 0 hours $19.60

TOTAL 0.6 hours 0 hours $43.51



GARDEN GROVE PUBLIC WORKS DEPARTMENT
SERVICE REQUEST #403014

Printed May 19, 2017

Service Request: 403014 Requester: Howard Brown
Department: Public Works Home Phone: 
Status: CLOSED Work Phone: 
Priority: NORMAL Other Phone: 
Created at: January 30, 2016 06:15AM Created by: howardb

Request: HARBOR UNDERPASS 2 WALL PACK LIGHTS ARE OUT

Location:  HARBOR BLVD / TRASK AVE, HARBOR UNDERPASS NORTHBOUND

Public Property: NO Eng. Permit: 
Square Feet: Police Num.: 

Fire Num.: 
Total cost: $72.51

Task #1 
Status: CLOSED on January 29, 2016 08:00AM by Howard Brown
Description: REPLACED THE FIRST 2 LAMPS GOING NORTHBOUND
Category: 710 ST. LIGHTS/ILLUM. NAME SIGNS Assigned to: Howard Brown
Division: ENGR SERVICES Requester contacted: 
Completed by: Howard Brown ECD: 
Total task cost: $72.51
Actions: 710.1 REPLACED LAMP

Labor Costs

Name Reg OT Total

Jose Vasquez 0.5 hours 0 hours $32.66

Howard Brown 0.5 hours 0 hours $39.84

TOTAL 1.0 hours 0 hours $72.51



GARDEN GROVE PUBLIC WORKS DEPARTMENT
SERVICE REQUEST #402856

Printed May 19, 2017

Service Request: 402856 Requester: JIM TUCKER
Department: Police Home Phone: 
Status: CLOSED Work Phone: 
Priority: NORMAL Other Phone: 
Created at: January 28, 2016 08:24AM Created by: howardb

Request: SHOW INTERIOR OF CONTROLLER CABINET TO POLICE

Location:  HARBOR BLVD / TRASK AVE, 

Public Property: NO Eng. Permit: 
Square Feet: Police Num.: 

Fire Num.: 
Total cost: $79.69

Task #1 
Status: CLOSED on January 20, 2016 12:00PM by Howard Brown
Description: SHOWED INTERIOR OF CABINET AND GAVE THE OFFICER A BRIEF DESCRIPTION 
OF HOW THE INTERSECTION OPERATES
Category: 700 SIGNAL MAINTENANCE Assigned to: Howard Brown
Division: ENGR SERVICES Requester contacted: 
Completed by: Howard Brown ECD: 
Total task cost: $79.69
Actions: 700.20 OTHER - SEE COMMENTS

Labor Costs

Name Reg OT Total

Howard Brown 1.0 hours 0 hours $79.69

TOTAL 1.0 hours 0 hours $79.69



GARDEN GROVE PUBLIC WORKS DEPARTMENT
SERVICE REQUEST #402104

Printed May 19, 2017

Service Request: 402104 Requester: Howard Brown
Department: Home Phone: 
Status: CLOSED Work Phone: 
Priority: NORMAL Other Phone: 
Created at: January 13, 2016 09:17AM Created by: howardb

Request: PEDESTRIAN PUSH BUTTON STATION DESTROYED ON THE SOUTHEAST CORNER FOR 
NORTHBOUND

Location:  HARBOR BLVD / TRASK AVE, 

Public Property: NO Eng. Permit: 
Square Feet: Police Num.: 

Fire Num.: 
Total cost: $39.84

Task #1 
Status: CLOSED on January 07, 2016 02:30PM by Howard Brown
Description: REPLACED PPB ASSEMBLY -CAP & MICROSWITCH AND RE-INSTALLED HAND 
HOLE COVER
Category: 700 SIGNAL MAINTENANCE Assigned to: Howard Brown
Division: ENGR SERVICES Requester contacted: 
Completed by: Howard Brown ECD: 
Total task cost: $39.845
Actions: 700.20 OTHER - SEE COMMENTS

Labor Costs

Name Reg OT Total

Howard Brown 0.5 hours 0 hours $39.84

TOTAL 0.5 hours 0 hours $39.84



GARDEN GROVE PUBLIC WORKS DEPARTMENT
SERVICE REQUEST #401034

Printed May 19, 2017

Service Request: 401034 Requester: Jose Vasquez
Department: Public Works Home Phone: 
Status: CLOSED Work Phone: 
Priority: NORMAL Other Phone: 
Created at: December 08, 2015 10:00AM Created by: josev

Request: PREVENTIVE MAINTENANCE.

Location:  HARBOR BLVD / TRASK AVE, 

Public Property: NO Eng. Permit: 
Square Feet: Police Num.: 

Fire Num.: 
Total cost: $98.00

Task #1 
Status: CLOSED on December 08, 2015 11:33AM by Jose Vasquez
Description: No task description
Comments: VACUUMED CONTROLLER CABINET-REPLACED AIR FILTER-PERFORMED P.M. 
SCHEDULE-WALKED INTERSECTION-REMOVED GRAFFITI FROM CONTROLLER CABINET AND 
POLES.
Category: 700 SIGNAL MAINTENANCE Assigned to: Jose Vasquez
Division: ENGR SERVICES Requester contacted: 
Completed by: Jose Vasquez ECD: 
Total task cost: $97.995
Actions: 700.26 OTHER (SEE COMMENTS), 740.1 GRAFFITI REMOVED/COVERED

Labor Costs

Name Reg OT Total

Jose Vasquez 1.5 hours 0 hours $98.00

TOTAL 1.5 hours 0 hours $98.00



GARDEN GROVE PUBLIC WORKS DEPARTMENT
SERVICE REQUEST #399153

Printed May 19, 2017

Service Request: 399153 Requester: Howard Brown
Department: Public Works Home Phone: 
Status: CLOSED Work Phone: 
Priority: NORMAL Other Phone: 
Created at: October 27, 2015 11:53AM Created by: howardb

Request: 1 WALL PACK LIGHT OUT

Location:  HARBOR BLVD / TRASK AVE, 

Public Property: NO Eng. Permit: 
Square Feet: Police Num.: 

Fire Num.: 
Total cost: $79.69

Task #1 
Status: CLOSED on October 23, 2015 08:00AM by Howard Brown
Description: REPLACED BAD LAMP ON THE TRASK UNDERPASS-THE FIRST LIGHT WESTBOUND
Category: 710 ST. LIGHTS/ILLUM. NAME SIGNS Assigned to: Howard Brown
Division: ENGR SERVICES Requester contacted: 
Completed by: Howard Brown ECD: 
Total task cost: $79.69
Actions: 710.1 REPLACED LAMP

Labor Costs

Name Reg OT Total

Howard Brown 1.0 hours 0 hours $79.69

TOTAL 1.0 hours 0 hours $79.69



GARDEN GROVE PUBLIC WORKS DEPARTMENT
SERVICE REQUEST #397494

Printed May 19, 2017

Service Request: 397494 Requester: DIG ALERT
Department: Home Phone: 
Status: CLOSED Work Phone: 
Priority: NORMAL Other Phone: 
Created at: September 22, 2015 07:19AM Created by: howardb

Request: MARK TRAFFIC SIGNAL & FIBER OPTIC UNDERGROUND UTILITIES

Location:  HARBOR BLVD / TRASK AVE, 

Public Property: NO Eng. Permit: 
Square Feet: Police Num.: 

Fire Num.: 
Total cost: $72.51

Task #1 
Status: CLOSED on September 17, 2015 10:00AM by Howard Brown
Description: MARKED NORTHEAST & SOUTHEAST CORNERS
Category: 700 SIGNAL MAINTENANCE Assigned to: Howard Brown
Division: ENGR SERVICES Requester contacted: 
Completed by: Howard Brown ECD: 
Total task cost: $72.51
Actions: 700.20 OTHER - SEE COMMENTS

Labor Costs

Name Reg OT Total

Howard Brown 0.5 hours 0 hours $39.84

Jose Vasquez 0.5 hours 0 hours $32.66

TOTAL 1.0 hours 0 hours $72.51



GARDEN GROVE PUBLIC WORKS DEPARTMENT
SERVICE REQUEST #396527

Printed May 19, 2017

Service Request: 396527 Requester: CHARLES - ITERIS
Department: Home Phone: 
Status: CLOSED Work Phone: 
Priority: NORMAL Other Phone: 
Created at: August 28, 2015 06:29AM Created by: howardb

Request: CONDUIT CHECK

Location:  HARBOR BLVD / TRASK AVE, 

Public Property: NO Eng. Permit: 
Square Feet: Police Num.: 

Fire Num.: 
Total cost: $145.02

Task #1 
Status: CLOSED on August 19, 2015 09:00AM by Howard Brown
Description: CONTRACTOR WANTED ASSISTANCE CHECKING INTERSECTION CONDUITS AND 
LOCATING PULL BOXES
Category: 700 SIGNAL MAINTENANCE Assigned to: Howard Brown
Division: ENGR SERVICES Requester contacted: 
Completed by: Howard Brown ECD: 
Total task cost: $145.02
Actions: 700.20 OTHER - SEE COMMENTS

Labor Costs

Name Reg OT Total

Howard Brown 1.0 hours 0 hours $79.69

Jose Vasquez 1.0 hours 0 hours $65.33

TOTAL 2.0 hours 0 hours $145.02



GARDEN GROVE PUBLIC WORKS DEPARTMENT
SERVICE REQUEST #396071

Printed May 19, 2017

Service Request: 396071 Requester: Jose Vasquez
Department: Public Works Home Phone: 
Status: CLOSED Work Phone: 
Priority: NORMAL Other Phone: 
Created at: August 19, 2015 08:30AM Created by: josev

Request: PREVENTIVE MAINTENANCE.

Location:  HARBOR BLVD / TRASK AVE, 

Public Property: NO Eng. Permit: 
Square Feet: Police Num.: 

Fire Num.: 
Total cost: $98.00

Task #1 
Status: CLOSED on August 19, 2015 10:30AM by Jose Vasquez
Description: No task description
Comments: VACUUMED CONTROLLER CABINET-REPLACED AIR FILTER-PERFORMED P.M. 
SCHEDULE-WALKED INTERSECTION-REMOVED GRAFFITI FROM CONTROLLER CABINET AND 
POLES.
Category: 700 SIGNAL MAINTENANCE Assigned to: Jose Vasquez
Division: ENGR SERVICES Requester contacted: 
Completed by: Jose Vasquez ECD: 
Total task cost: $97.995
Actions: 700.26 OTHER (SEE COMMENTS), 740.1 GRAFFITI REMOVED/COVERED

Labor Costs

Name Reg OT Total

Jose Vasquez 1.5 hours 0 hours $98.00

TOTAL 1.5 hours 0 hours $98.00



GARDEN GROVE PUBLIC WORKS DEPARTMENT
SERVICE REQUEST #396053

Printed May 19, 2017

Service Request: 396053 Requester: Howard Brown
Department: Public Works Home Phone: 
Status: CLOSED Work Phone: 
Priority: NORMAL Other Phone: 
Created at: August 19, 2015 07:17AM Created by: howardb

Request: HAND HOLE COVER MISSING SOUTHEAST CORNER

Location:  HARBOR BLVD / TRASK AVE, 

Public Property: NO Eng. Permit: 
Square Feet: Police Num.: 

Fire Num.: 
Total cost: $79.69

Task #1 
Status: CLOSED on August 17, 2015 02:00PM by Howard Brown
Description: REPLACED LARGE RECTANGULAR HAND HOLE COVER AND ALSO REMOVED 
GRAFFITI FROM THE CONTROLLER CABINET & POLES
Category: 700 SIGNAL MAINTENANCE Assigned to: Howard Brown
Division: ENGR SERVICES Requester contacted: 
Completed by: Howard Brown ECD: 
Total task cost: $79.69
Actions: 700.20 OTHER - SEE COMMENTS, 740.1 GRAFFITI REMOVED/COVERED

Labor Costs

Name Reg OT Total

Howard Brown 1.0 hours 0 hours $79.69

TOTAL 1.0 hours 0 hours $79.69



GARDEN GROVE PUBLIC WORKS DEPARTMENT
SERVICE REQUEST #393989

Printed May 19, 2017

Service Request: 393989 Requester: Howard Brown
Department: Public Works Home Phone: 
Status: CLOSED Work Phone: 
Priority: NORMAL Other Phone: 
Created at: July 07, 2015 08:01AM Created by: howardb

Request: MALFUNCTION MANAGEMENT UNIT CHECK

Location:  HARBOR BLVD / TRASK AVE, 

Public Property: NO Eng. Permit: 
Square Feet: Police Num.: 

Fire Num.: 
Total cost: $15.94

Task #1 
Status: CLOSED on July 07, 2015 06:30AM by Howard Brown
Description: INSTALLED TESTED ECONOLITE MALFUNCTION MANAGEMENT UNIT # 141201064
Category: 700 SIGNAL MAINTENANCE Assigned to: Howard Brown
Division: ENGR SERVICES Requester contacted: 
Completed by: Howard Brown ECD: 
Total task cost: $15.938
Actions: 700.20 OTHER - SEE COMMENTS

Labor Costs

Name Reg OT Total

Howard Brown 0.2 hours 0 hours $15.94

TOTAL 0.2 hours 0 hours $15.94



GARDEN GROVE PUBLIC WORKS DEPARTMENT
SERVICE REQUEST #391917

Printed May 19, 2017

Service Request: 391917 Requester: JOSE VASQUEZ
Department: Public Works Home Phone: 
Status: CLOSED Work Phone: 
Priority: NORMAL Other Phone: 
Created at: May 21, 2015 06:27AM Created by: howardb

Request: SAFETY LIGHT OUT SOUTHEAST CORNER

Location:  HARBOR BLVD / TRASK AVE, 

Public Property: NO Eng. Permit: 
Square Feet: Police Num.: 

Fire Num.: 
Total cost: $55.10

Task #1 
Status: CLOSED on May 20, 2015 06:30AM by Howard Brown
Description: REPLACED 200 WATT HIGH PRESSURE LAMP
Category: 710 ST. LIGHTS/ILLUM. NAME SIGNS Assigned to: Howard Brown
Division: ENGR SERVICES Requester contacted: 
Completed by: Howard Brown ECD: 
Total task cost: $55.104
Actions: 710.1 REPLACED LAMP

Labor Costs

Name Reg OT Total

Howard Brown 0.7 hours 0 hours $55.10

TOTAL 0.7 hours 0 hours $55.10


