
GARDEN GROVE PUBLIC WORKS DEPARTMENT
SERVICE REQUEST #390574

Printed May 24, 2017

Service Request: 390574 Requester: Jose Vasquez
Department: Public Works Home Phone: 
Status: CLOSED Work Phone: 
Priority: NORMAL Other Phone: 
Created at: April 20, 2015 08:30AM Created by: josev

Request: PREVENTIVE MAINTENANCE.

Location:  HARBOR BLVD / TRASK AVE, 

Public Property: NO Eng. Permit: 
Square Feet: Police Num.: 

Fire Num.: 
Total cost: $96.80

Task #1 
Status: CLOSED on April 21, 2015 10:00AM by Jose Vasquez
Description: No task description
Comments: VACUUMED CONTROLLER CABINET-REPLACED AIR FILTER-PERFORMED P.M. 
SCHEDULE-WALKED INTERSECTION-REMOVED GRAFFITI FROM CONTROLLER CABINET AND 
POLES.
Category: 700 SIGNAL MAINTENANCE Assigned to: Jose Vasquez
Division: ENGR SERVICES Requester contacted: 
Completed by: Jose Vasquez ECD: 
Total task cost: $96.795
Actions: 700.26 OTHER (SEE COMMENTS), 740.1 GRAFFITI REMOVED/COVERED

Labor Costs

Name Reg OT Total

Jose Vasquez 1.5 hours 0 hours $96.80

TOTAL 1.5 hours 0 hours $96.80



GARDEN GROVE PUBLIC WORKS DEPARTMENT
SERVICE REQUEST #385738

Printed May 24, 2017

Service Request: 385738 Requester: Jose Vasquez
Department: Public Works Home Phone: 
Status: CLOSED Work Phone: 
Priority: NORMAL Other Phone: 
Created at: January 13, 2015 08:30AM Created by: josev

Request: PREVENTIVE MAINTENANCE.

Location:  HARBOR BLVD / TRASK AVE, 

Public Property: NO Eng. Permit: 
Square Feet: Police Num.: 

Fire Num.: 
Total cost: $96.80

Task #1 
Status: CLOSED on January 13, 2015 10:00AM by Jose Vasquez
Description: No task description
Comments: Found ped push button not working on the SWC. Installed new push button for NB ped traffic. 
VACUUMED CONTROLLER CABINET-REPLACED AIR FILTER-PERFORMED P.M. SCHEDULE-
WALKED INTERSECTION-REMOVED GRAFFITI FROM CONTROLLER CABINET AND POLES.
Category: 700 SIGNAL MAINTENANCE Assigned to: Jose Vasquez
Division: ENGR SERVICES Requester contacted: 
Completed by: Jose Vasquez ECD: 
Total task cost: $96.795
Actions: 700.14 REPLACED PED P/BUTTON ASSEMBLY, 700.26 OTHER (SEE COMMENTS), 740.1 
GRAFFITI REMOVED/COVERED

Labor Costs

Name Reg OT Total

Jose Vasquez 1.5 hours 0 hours $96.80

TOTAL 1.5 hours 0 hours $96.80



GARDEN GROVE PUBLIC WORKS DEPARTMENT
SERVICE REQUEST #384553

Printed May 24, 2017

Service Request: 384553 Requester: Howard Brown
Department: Public Works Home Phone: 
Status: CLOSED Work Phone: 
Priority: NORMAL Other Phone: 
Created at: December 10, 2014 01:57PM Created by: howardb

Request: NORTHBOUND AND SOUTHBOUND STREET NAME SIGNS ARE OUT

Location:  HARBOR BLVD / TRASK AVE, 

Public Property: NO Eng. Permit: 
Square Feet: Police Num.: 

Fire Num.: 
Total cost: $214.88

Task #1 
Status: CLOSED on December 09, 2014 02:30PM by Howard Brown
Description: INSTALLED LED TUBES IN BOTH FIXTURES
Category: 710 ST. LIGHTS/ILLUM. NAME SIGNS Assigned to: Howard Brown
Division: ENGR SERVICES Requester contacted: 
Completed by: Howard Brown ECD: 
Total task cost: $214.875
Actions: 710.1 REPLACED LAMP

Labor Costs

Name Reg OT Total

Howard Brown 1.5 hours 0 hours $118.08

Jose Vasquez 1.5 hours 0 hours $96.80

TOTAL 3.0 hours 0 hours $214.88



GARDEN GROVE PUBLIC WORKS DEPARTMENT
SERVICE REQUEST #381648

Printed May 24, 2017

Service Request: 381648 Requester: Howard Brown
Department: Public Works Home Phone: 
Status: CLOSED Work Phone: 
Priority: NORMAL Other Phone: 
Created at: October 02, 2014 11:53AM Created by: howardb

Request: EASTBOUND AND WESTBOUND STREET NAME SIGNS ARE OUT

Location:  HARBOR BLVD / TRASK AVE, 

Public Property: NO Eng. Permit: 
Square Feet: Police Num.: 

Fire Num.: 
Total cost: $143.25

Task #1 
Status: CLOSED on October 02, 2014 12:01PM by Howard Brown
Description: INSTALLED 2 LED TUBES ALSO REPLACED 6 DEFECTIVE SIGN PANELS
Category: 710 ST. LIGHTS/ILLUM. NAME SIGNS Assigned to: Howard Brown
Division: ENGR SERVICES Requester contacted: 
Completed by: Howard Brown ECD: 
Total task cost: $143.25
Actions: 710.1 REPLACED LAMP, 710.12 OTHER (SEE COMMENTS)

Labor Costs

Name Reg OT Total

Jose Vasquez 1.0 hours 0 hours $64.53

Howard Brown 1.0 hours 0 hours $78.72

TOTAL 2.0 hours 0 hours $143.25



GARDEN GROVE PUBLIC WORKS DEPARTMENT
SERVICE REQUEST #380977

Printed May 24, 2017

Service Request: 380977 Requester: Howard Brown
Department: Public Works Home Phone: 
Status: CLOSED Work Phone: 
Priority: NORMAL Other Phone: 
Created at: September 16, 2014 09:24AM Created by: howardb

Request: REPLACE OVER HEAD RED LED AND PAINT SIGNAL HEADS

Location:  HARBOR BLVD / TRASK AVE, 

Public Property: NO Eng. Permit: 
Square Feet: Police Num.: 

Fire Num.: 
Total cost: $300.20

Task #1 
Status: CLOSED on September 14, 2014 10:00AM by Howard Brown
Description: REPLACED EASTBOUND OVERHEAD RED AND GREEN LED ALSO PAINTED BOTH 
OVERHEAD SIGNAL HEADS 
Category: 700 SIGNAL MAINTENANCE Assigned to: Howard Brown
Division: ENGR SERVICES Requester contacted: 
Completed by: Howard Brown ECD: 
Total task cost: $300.2
Actions: 700.1 REPLACED LAMP

Labor Costs

Name Reg OT Total

Howard Brown 0 hours 4.0 hours $300.20

TOTAL 0 hours 4.0 hours $300.20



GARDEN GROVE PUBLIC WORKS DEPARTMENT
SERVICE REQUEST #380971

Printed May 24, 2017

Service Request: 380971 Requester: Howard Brown
Department: Public Works Home Phone: 
Status: CLOSED Work Phone: 
Priority: NORMAL Other Phone: 
Created at: September 16, 2014 09:01AM Created by: howardb

Request: PAINT EASTBOUND SIGNAL HEADS

Location:  HARBOR BLVD / TRASK AVE, 

Public Property: NO Eng. Permit: 
Square Feet: Police Num.: 

Fire Num.: 
Total cost: $157.44

Task #1 
Status: CLOSED on September 09, 2014 03:00PM by Howard Brown
Description: PAINTED EASTBOUND 3 SECTION SIGNAL HEAD AND PAINTED THE 5 SECTION 
ALSO 
Category: 700 SIGNAL MAINTENANCE Assigned to: Howard Brown
Division: ENGR SERVICES Requester contacted: 
Completed by: Howard Brown ECD: 
Total task cost: $157.44
Actions: 700.20 OTHER - SEE COMMENTS

Labor Costs

Name Reg OT Total

Howard Brown 2.0 hours 0 hours $157.44

TOTAL 2.0 hours 0 hours $157.44



GARDEN GROVE PUBLIC WORKS DEPARTMENT
SERVICE REQUEST #380965

Printed May 24, 2017

Service Request: 380965 Requester: JIM TUCKER
Department: Police Home Phone: 
Status: CLOSED Work Phone: 
Priority: NORMAL Other Phone: 
Created at: September 16, 2014 08:48AM Created by: howardb

Request: REPLACE EASTBOUND RED LEDS

Location:  HARBOR BLVD / TRASK AVE, 

Public Property: NO Eng. Permit: 
Square Feet: Police Num.: 

Fire Num.: 
Total cost: $118.08

Task #1 
Status: CLOSED on September 08, 2014 03:00PM by Howard Brown
Description: REPLACED RED LED AND PAINTED THE 10FT LEVEL SIGNAL HEAD ON THE 
SOUTHEAST CORNER
Category: 700 SIGNAL MAINTENANCE Assigned to: Howard Brown
Division: ENGR SERVICES Requester contacted: 
Completed by: Howard Brown ECD: 
Total task cost: $118.08
Actions: 700.1 REPLACED LAMP

Labor Costs

Name Reg OT Total

Howard Brown 1.5 hours 0 hours $118.08

TOTAL 1.5 hours 0 hours $118.08



GARDEN GROVE PUBLIC WORKS DEPARTMENT
SERVICE REQUEST #380393

Printed May 24, 2017

Service Request: 380393 Requester: Jose Vasquez
Department: Public Works Home Phone: 
Status: CLOSED Work Phone: 
Priority: NORMAL Other Phone: 
Created at: September 02, 2014 08:30AM Created by: josev

Request: PREVENTIVE MAINTENANCE.

Location:  HARBOR BLVD / TRASK AVE, 

Public Property: NO Eng. Permit: 
Square Feet: Police Num.: 

Fire Num.: 
Total cost: $96.80

Task #1 
Status: CLOSED on September 02, 2014 10:00AM by Jose Vasquez
Description: No task description
Comments: VACUUMED CONTROLLER CABINET-REPLACED AIR FILTER-PERFORMED P.M. 
SCHEDULE-WALKED INTERSECTION-REMOVED GRAFFITI FROM CONTROLLER CABINET AND 
POLES.
Category: 700 SIGNAL MAINTENANCE Assigned to: Jose Vasquez
Division: ENGR SERVICES Requester contacted: 
Completed by: Jose Vasquez ECD: 
Total task cost: $96.795
Actions: 700.26 OTHER (SEE COMMENTS), 740.1 GRAFFITI REMOVED/COVERED

Labor Costs

Name Reg OT Total

Jose Vasquez 1.5 hours 0 hours $96.80

TOTAL 1.5 hours 0 hours $96.80



GARDEN GROVE PUBLIC WORKS DEPARTMENT
SERVICE REQUEST #379295

Printed May 24, 2017

Service Request: 379295 Requester: Howard Brown
Department: Public Works Home Phone: 
Status: CLOSED Work Phone: 
Priority: NORMAL Other Phone: 
Created at: August 11, 2014 01:39PM Created by: howardb

Request: SIGNAL HEAD TURNED WRONG WAY NORTHEAST CORNER EB TO NB LEFT TURN

Location:  HARBOR BLVD / TRASK AVE, 

Public Property: NO Eng. Permit: 
Square Feet: Police Num.: 

Fire Num.: 
Total cost: $78.72

Task #1 
Status: CLOSED on August 07, 2014 11:00AM by Howard Brown
Description: RE ALIGNED SIGNAL HEAD
Category: 700 SIGNAL MAINTENANCE Assigned to: Howard Brown
Division: ENGR SERVICES Requester contacted: 
Completed by: Howard Brown ECD: 
Total task cost: $78.72
Actions: 700.20 OTHER - SEE COMMENTS

Labor Costs

Name Reg OT Total

Howard Brown 1.0 hours 0 hours $78.72

TOTAL 1.0 hours 0 hours $78.72



GARDEN GROVE PUBLIC WORKS DEPARTMENT
SERVICE REQUEST #377507

Printed May 24, 2017

Service Request: 377507 Requester: Howard Brown
Department: Public Works Home Phone: 
Status: CLOSED Work Phone: 
Priority: NORMAL Other Phone: 
Created at: July 03, 2014 08:44AM Created by: howardb

Request: MALFUNCTION MANAGEMENT UNIT CHECK

Location:  HARBOR BLVD / TRASK AVE, 

Public Property: NO Eng. Permit: 
Square Feet: Police Num.: 

Fire Num.: 
Total cost: $23.15

Task #1 
Status: CLOSED on July 03, 2014 06:00AM by Howard Brown
Description: INSTALLED TESTED ECONOLITE MALFUNCTION MANAGEMENT UNIT # 090908758
Category: 700 SIGNAL MAINTENANCE Assigned to: Howard Brown
Division: ENGR SERVICES Requester contacted: 
Completed by: Howard Brown ECD: 
Total task cost: $23.154
Actions: 700.20 OTHER - SEE COMMENTS

Labor Costs

Name Reg OT Total

Howard Brown 0.3 hours 0 hours $23.15

TOTAL 0.3 hours 0 hours $23.15



GARDEN GROVE PUBLIC WORKS DEPARTMENT
SERVICE REQUEST #377306

Printed May 24, 2017

Service Request: 377306 Requester: Howard Brown
Department: Public Works Home Phone: 
Status: CLOSED Work Phone: 
Priority: NORMAL Other Phone: 
Created at: June 30, 2014 09:52AM Created by: howardb

Request: SOUTHBOUND ON HARBOR - WALL PACK LIGHT OUT

Location:  HARBOR BLVD / TRASK AVE, HARBOR UNDERPASS

Public Property: NO Eng. Permit: 
Square Feet: Police Num.: 

Fire Num.: 
Total cost: $41.87

Task #1 
Status: CLOSED on June 17, 2014 02:15PM by Howard Brown
Description: REPLACED HPS LAMP
Category: 710 ST. LIGHTS/ILLUM. NAME SIGNS Assigned to: Howard Brown
Division: ENGR SERVICES Requester contacted: 
Completed by: Howard Brown ECD: 
Total task cost: $41.868
Actions: 710.1 REPLACED LAMP

Labor Costs

Name Reg OT Total

Howard Brown 0.3 hours 0 hours $23.01

Jose Vasquez 0.3 hours 0 hours $18.86

TOTAL 0.6 hours 0 hours $41.87



GARDEN GROVE PUBLIC WORKS DEPARTMENT
SERVICE REQUEST #375395

Printed May 24, 2017

Service Request: 375395 Requester: Howard Brown
Department: Public Works Home Phone: 
Status: CLOSED Work Phone: 
Priority: NORMAL Other Phone: 
Created at: May 15, 2014 07:39AM Created by: howardb

Request: 10FT SIGNAL TURNED WRONG WAY NORTHEAST CORNER

Location:  HARBOR BLVD / TRASK AVE, 

Public Property: NO Eng. Permit: 
Square Feet: Police Num.: 

Fire Num.: 
Total cost: $38.34

Task #1 
Status: CLOSED on May 14, 2014 11:30AM by Howard Brown
Description: RE-ALIGNED SIGNAL HEAD
Category: 700 SIGNAL MAINTENANCE Assigned to: Howard Brown
Division: ENGR SERVICES Requester contacted: 
Completed by: Howard Brown ECD: 
Total task cost: $38.345
Actions: 700.20 OTHER - SEE COMMENTS

Labor Costs

Name Reg OT Total

Howard Brown 0.5 hours 0 hours $38.34

TOTAL 0.5 hours 0 hours $38.34



GARDEN GROVE PUBLIC WORKS DEPARTMENT
SERVICE REQUEST #375240

Printed May 24, 2017

Service Request: 375240 Requester: POLICE DISPATCH
Department: Police Home Phone: 
Status: CLOSED Work Phone: 
Priority: NORMAL Other Phone: 
Created at: May 13, 2014 09:04AM Created by: howardb

Request: INTERSECTION BLACKED OUT

Location:  HARBOR BLVD / TRASK AVE, 

Public Property: NO Eng. Permit: 
Square Feet: Police Num.: 

Fire Num.: 
Total cost: $147.12

Task #1 
Status: CLOSED on May 07, 2014 06:00AM by Howard Brown
Description: FOUND SCE WORKING ON A POLE NEAR THE INTERSECTION.POWER OUT DUE TO 
EDISON MAINTENANCE
Category: 700 SIGNAL MAINTENANCE Assigned to: Howard Brown
Division: ENGR SERVICES Requester contacted: 
Completed by: Howard Brown ECD: 
Total task cost: $147.12
Actions: 700.20 OTHER - SEE COMMENTS

Labor Costs

Name Reg OT Total

Howard Brown 0 hours 2.0 hours $147.12

TOTAL 0 hours 2.0 hours $147.12



GARDEN GROVE PUBLIC WORKS DEPARTMENT
SERVICE REQUEST #373900

Printed May 24, 2017

Service Request: 373900 Requester: Jose Vasquez
Department: Public Works Home Phone: 
Status: CLOSED Work Phone: 
Priority: NORMAL Other Phone: 
Created at: April 17, 2014 08:30AM Created by: josev

Request: PREVENTIVE MAINTENANCE.

Location:  HARBOR BLVD / TRASK AVE, 

Public Property: NO Eng. Permit: 
Square Feet: Police Num.: 

Fire Num.: 
Total cost: $94.30

Task #1 
Status: CLOSED on April 17, 2014 10:00AM by Jose Vasquez
Description: No task description
Comments: VACUUMED CONTROLLER CABINET-REPLACED AIR FILTER-PERFORMED P.M. 
SCHEDULE-WALKED INTERSECTION-REMOVED GRAFFITI FROM CONTROLLER CABINET AND 
POLES.
Category: 700 SIGNAL MAINTENANCE Assigned to: Jose Vasquez
Division: ENGR SERVICES Requester contacted: 
Completed by: Jose Vasquez ECD: 
Total task cost: $94.305
Actions: 700.26 OTHER (SEE COMMENTS), 740.1 GRAFFITI REMOVED/COVERED

Labor Costs

Name Reg OT Total

Jose Vasquez 1.5 hours 0 hours $94.30

TOTAL 1.5 hours 0 hours $94.30



GARDEN GROVE PUBLIC WORKS DEPARTMENT
SERVICE REQUEST #373386

Printed May 24, 2017

Service Request: 373386 Requester: Howard Brown
Department: Public Works Home Phone: 
Status: CLOSED Work Phone: 
Priority: NORMAL Other Phone: 
Created at: April 09, 2014 08:08AM Created by: howardb

Request: REMOVE AND REPLACE ASC/3 CONTROLLER

Location:  HARBOR BLVD / TRASK AVE, 

Public Property: NO Eng. Permit: 
Square Feet: Police Num.: 

Fire Num.: 
Total cost: $15.04

Task #1 
Status: CLOSED on April 01, 2014 06:00AM by Howard Brown
Description: REMOVED AND REPLACED ASC/3 CONTROLLER FOR SOFTWARE UPGRADE. 
INSTALLED ASC/3 CONTROLLER # 17177
Category: 700 SIGNAL MAINTENANCE Assigned to: Howard Brown
Division: ENGR SERVICES Requester contacted: 
Completed by: Howard Brown ECD: 
Total task cost: $15.038
Actions: 700.20 OTHER - SEE COMMENTS

Labor Costs

Name Reg OT Total

Howard Brown 0.2 hours 0 hours $15.04

TOTAL 0.2 hours 0 hours $15.04



GARDEN GROVE PUBLIC WORKS DEPARTMENT
SERVICE REQUEST #369955

Printed May 24, 2017

Service Request: 369955 Requester: Howard Brown
Department: Public Works Home Phone: 
Status: CLOSED Work Phone: 
Priority: NORMAL Other Phone: 
Created at: February 05, 2014 06:27AM Created by: howardb

Request: PEDESTRIAN SIGNAL RECALLING TO SIDE STREET

Location:  HARBOR BLVD / TRASK AVE, 

Public Property: NO Eng. Permit: 
Square Feet: Police Num.: 

Fire Num.: 
Total cost: $75.19

Task #1 
Status: CLOSED on January 29, 2014 10:00AM by Howard Brown
Description: REPLACED BOTH PEDESTRIAN PUSH BUTTONS FOR PHASE 10-OK
Category: 700 SIGNAL MAINTENANCE Assigned to: Howard Brown
Division: ENGR SERVICES Requester contacted: 
Completed by: Howard Brown ECD: 
Total task cost: $75.19
Actions: 700.20 OTHER - SEE COMMENTS

Labor Costs

Name Reg OT Total

Howard Brown 1.0 hours 0 hours $75.19

TOTAL 1.0 hours 0 hours $75.19



GARDEN GROVE PUBLIC WORKS DEPARTMENT
SERVICE REQUEST #369383

Printed May 24, 2017

Service Request: 369383 Requester: REMI NUNEZ-VALI-COOPER
Department: Home Phone: 
Status: CLOSED Work Phone: 
Priority: NORMAL Other Phone: 
Created at: January 23, 2014 12:12PM Created by: howardb

Request: CONNECT NORTHBOUND RIGHT TURN LOOPS

Location:  HARBOR BLVD / TRASK AVE, 

Public Property: NO Eng. Permit: 
Square Feet: Police Num.: 

Fire Num.: 
Total cost: $225.57

Task #1 
Status: CLOSED on January 23, 2014 10:30AM by Howard Brown
Description: CONTRACTOR PULL IN 1 DLC FOR THE RIGHT TURN LOOPS- CONNECTED DLC IN 
CONTROLLER CABINET-RETUNED OK
Category: 700 SIGNAL MAINTENANCE Assigned to: Howard Brown
Division: ENGR SERVICES Requester contacted: 
Completed by: Howard Brown ECD: 
Total task cost: $225.57
Actions: 700.20 OTHER - SEE COMMENTS

Labor Costs

Name Reg OT Total

Howard Brown 3.0 hours 0 hours $225.57

TOTAL 3.0 hours 0 hours $225.57



GARDEN GROVE PUBLIC WORKS DEPARTMENT
SERVICE REQUEST #369381

Printed May 24, 2017

Service Request: 369381 Requester: Howard Brown
Department: Public Works Home Phone: 
Status: CLOSED Work Phone: 
Priority: NORMAL Other Phone: 
Created at: January 23, 2014 11:47AM Created by: howardb

Request: INTERSECTION FLASHING RED ALL DIRECTIONS

Location:  HARBOR BLVD / TRASK AVE, 

Public Property: NO Eng. Permit: 
Square Feet: Police Num.: 

Fire Num.: 
Total cost: $37.59

Task #1 
Status: CLOSED on January 23, 2014 06:15AM by Howard Brown
Description: MMU READING CVM-RESET CONTROLLER AND MMU
Category: 700 SIGNAL MAINTENANCE Assigned to: Howard Brown
Division: ENGR SERVICES Requester contacted: 
Completed by: Howard Brown ECD: 
Total task cost: $37.595
Actions: 700.20 OTHER - SEE COMMENTS

Labor Costs

Name Reg OT Total

Howard Brown 0.5 hours 0 hours $37.59

TOTAL 0.5 hours 0 hours $37.59



GARDEN GROVE PUBLIC WORKS DEPARTMENT
SERVICE REQUEST #369323

Printed May 24, 2017

Service Request: 369323 Requester: Howard Brown
Department: Public Works Home Phone: 
Status: CLOSED Work Phone: 
Priority: NORMAL Other Phone: 
Created at: January 22, 2014 06:29AM Created by: howardb

Request: RE-TUNE VEHICLE DETECTORS NEW LOOPS INSTALLED

Location:  HARBOR BLVD / TRASK AVE, 

Public Property: NO Eng. Permit: 
Square Feet: Police Num.: 

Fire Num.: 
Total cost: $136.84

Task #1 
Status: CLOSED on January 21, 2014 02:00PM by Howard Brown
Description: RE-TUNED ALL PHASE 3 AND PHASE 8 DETECTORS-ALL OK
Category: 700 SIGNAL MAINTENANCE Assigned to: Howard Brown
Division: ENGR SERVICES Requester contacted: 
Completed by: Howard Brown ECD: 
Total task cost: $136.84
Actions: 700.20 OTHER - SEE COMMENTS

Labor Costs

Name Reg OT Total

Howard Brown 1.0 hours 0 hours $75.19

Jose Vasquez 1.0 hours 0 hours $61.65

TOTAL 2.0 hours 0 hours $136.84


