CITY OF GARDEN GROVE

EVALUATION FORM:
REQUEST FOR PROPOSAL
RFP NO. $-1206

Provide Ambulance Transportation and Billing
Services

Name of Proposer: AW\U‘\(,&\FQ_,

Rater Number:




SCORING GUIDELINES

Oniy those proposals consistent with, and meeting minimum requirements of 'EhlS
RFP and submission form, will be consudered

Additionally, comments will be solicited from any individual, organization,
governmental agency, hospital or consumer group who has information or
experience with the Proposer’s services.

The Review Panel will rate each proposal utilizing a ranking system to denote how
each Proposer is graded with respect to each category of evaluation. The following
evaluation criteria, with a maximum of 550 points, is what the Review Panel wili use

to assess and rate each proposal:

i. Experience 0 - 100

ii. Operational Systems 0-100

iii. Patient Billiing Systems 0-100

iv. Vehicle Maintenance and Records 0-50

v. Personnel Training and Records 0 - 100

vi. Patient Care/Transport System Design 0~ 100

vil. Financial Analysis Not Acceptable~ Outstanding

(No Points for this category)

Points within each criterion will be awarded based on the following table.

REVIEWER RATING CRITERIA
Rating Poor Adequate Good gg;‘c’l Excellent
Percentage
of total 0% 25% 50% 75% 100%
points for
criterion

The City of Garden Grove Finance Department wiil review audited financial records,
A City of Garden Grove Vehicle Maintenance representative and Fire Department
Officer will conduct an audit of vehicle specifications, maintenance and scheduling
procedures. The Fire Department Deputy Chief of the Operations Division will review
the proposed operational deployment systems. These divisions will rate the
submissions according to the rating criteria and will provide a summary of the

individual rating to the Panel for review.

This system is not a precise science and it is recognized that subject interpretation
of the relationship between the contenis of each proposal and the evaluation criteria

is inevitably involved.




EVALUATION SUMMARY FORM
CITY OF GARDEN GROVE
SELECTION RATING SHEET

Provide Ambulance Transportation and Billing Services

RFP No. $-1206

Contract Administrator Sandra Segawa

Project Mgr. Paul Whittaker

RATER'S NUMBER:

NAME OF PROPOSER:

RATING SCALE

Use one form to compile the rating for each proposer. Rate the proposer on each
criterion as they and their proposal relate to the work. NOTE: The attached narrative
section must also be completed to support the evaluator's scoring for each proposal.

_ Criteria Weight Score
1. Experience 0-100
2. Operational Systems 0-100
3. Patient Billing Systems 0-100
4. Vehicle Maintenance and Records 0-50 L\S
5. Personnel Training and Records 0-100
6. Patient Care/Transport System Design 0-100
7. Financial Systems | N%tu‘t\ggaeﬁé?nige' 0
Overall Score (550 points possible) | ------—--

I have rated the above Proposer's ability to perform the subject service according to
the listed criteria and weights and calculated an overall score of

consistent with the rating criteria.

-1

Rater: &

Signature/Date
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1. EXPERIENCE

2. OPERATIONAL SYSTEMS

3. PATIENT BILLING SYSTEMS

NARRATIVE SECTION .




NARRATIVE SECTION CONTINUE

4. VEHICLE MAINTENANCE AND RECORDS

5. PERSONNEL TRAINING AND RECORDS -

6. PATIENT CARE/TRANSPORT SYSTEM DESIGN




CITY OF GARDEN GROVE
EVALUATION FORM:
REQUEST FOR PROPOSAL
RFP NO. S-1206

Provide Ambulance Transportation and Billing
Services

.....

Name of Proposer: C(lfe/

Rater Number:




SCORING GUIDELINES

Only those proposals consistent with, and meeting minimum requirements of th|s
RFP and submission form, will be considered.

Additionally, comments will be solicited from any individual, organization,
governmental agency, hospital or consumer group who has information or
experience with the Proposer’s services.

The Review Panel will rate each proposal utilizing a ranking system to denote how
each Proposer is graded with respect to each category of evaluation. The following
evaluation criteria, with a maximum of 550 points, is what the Review Panel will use

to assess and rate each proposal:

i. Experience 0-100

ii. Operational Systems 0 - 100

iii. Patient Billing Systems 0-100

iv. Vehicle Maintenance and Records 0~-50

v. Personnel Training and Records 0 - 100

vi. Patient Care/Transport System Design 0 - 100

vii. Financial Analysis Not Acceptable- Outstanding

(No Points for this category)

Points within each criterion will be awarded based on the following table.

REVIEWER RATING CRITERIA
Rating Poor Adequate Good ggz‘é Excellent
Percentage
of total 0% 25% 50% 75% 100%
points for
criterion

The City of Garden Grove Finance Department will review audited financial records.
A City of Garden Grove Vehicle Maintenance representative and Fire Department
Officer will conduct an audit of vehicle specifications, maintenance and scheduling
procedures. The Fire Department Deputy Chief of the Operations Division will review
the proposed operational deployment systems. These divisions will rate the
submissions according to the rating criteria and will provide a summary of the
individual rating to the Panel for review.

This system is not a precise science and it is recognized that subject interpretation
of the relationship between the contents of each proposal and the evaluation criteria

is inevitably involved.




EVALUATION SUMMARY FORM
CITY OF GARDEN GROVE
SELECTION RATING SHEET

Provide Ambulance Transportation and Billing Services

RFP No. S-1206

Contract Administrator

Sandra Segawa

Project Mgr.

Paul Whittaker

RATER'S NUMBER:

NAME OF PROPOSER:

RATING SCALE

Use one form to compile the rating for each proposer. Rate the proposer on each
criterion as they and their proposal relate to the work. NOTE: The attached narrative
section must also be completed to support the evaluator’s scoring for each proposal.

Criteria Weight Score
1. Experience 0-100
2. Operational Systems 0-100
3. Patient Billing Systems 0-100
4. VVehicle Maintenance and Records (CFSD L,O
5. Personnel Training and Records 0-100
6. Patient Care/Transport System Design 0-100
7. Financial Systems Ncgufégf:ﬁdt?ntge' 0

Overall Score (550 points possible)

I have rated the above Proposer's ability to perform the subject service according to

the listed criteria and weights and calculated an overall score of

consistent with the rating criteria.

<N\ D

Signature/Date

, which is




NARRATIVE SECTION

1. EXPERIENCE

2. OPERATIONAL SYSTEMS

3. PATIENT BILLING SYSTEMS




NARRATIVE SECTION CONTINUED

4. VEHICLE MAINTENANCE AND RECORDS

5. PERSONNEL TRAINING AND RECORDS -

6. PATIENT CARE/TRANSPORT SYSTEM DESIGN
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CITY OF GARDEN GROVE

EVALUATION FORM:
REQUEST FOR PROPOSAL
RFP NO. S-1206

Provide Ambmance Transportation and Billing
Services

Name of Proposer: ﬁm 0 cALE

Rater Number: (.6, o©0%




SCORING GUIDELINES

Only those proposals consistent with, and meeting minimum requirements of thiS
RFP and submission form, will be considered.

Additionally, comments will be solicited from any individual, organization,
governmental agency, hospital or consumer group who has information or
experience with the Proposer's services.

The Review Panel will rate each proposal utilizing a ranking system to denote how
each Proposer is graded with respect to each category of evaluation. The following
evaluation criteria, with a maximum of 550 points, is what the Review Panel will use

to assess and rate each proposal;

i. Experience 0~ 100

ii. Operational Systems 0 - 100

iii. Patient Billing Systems 0 - 100

iv. Vehicle Maintenance and Records 0-50

v. Personnel Training and Records 0-100

vi. Patient Care/Transport System Design 0 - 100

vii. Financial Analysis Not Acceptable- Outstanding

(No Points for this category)

Points within each criterion will be awarded based on the following table.

REVIEWER RATING CRITERIA
Rating Poor Adequate Good ggg‘é Excellent
Percentage
of total 0% 25% 50% 75% 100%
points for
criterion

The City of Garden Grove Finance Department will review audited financial records.
A City of Garden Grove Vehicle Maintenance representative and Fire Department
Officer will conduct an audit of vehicle specifications, maintenance and scheduling
procedures. The Fire Department Deputy Chief of the Operations Division will review
the proposed operational deployment systems. These divisions will rate the
submissions according to the rating criteria and will provide a summary of the
individual rating to the Panel for review.

This system is not a precise science and it is recognized that subject interpretation

of the relationship between the contents of each proposal and the evaluation criteria
is-inevitably involved.




EVALUATION SUMMARY FORM
CITY OF GARDEN GROVE
SELECTION RATING SHEET

Provide Ambulance Transportation and Billing Services

RFP No. S-1206

Contract Administrator Sandra

Segawa

Project Mgr. Paul Whittaker

RATER'S NUMBER:

NAME OF PROPOSER:

RATING SCALE

Use one form to compile the rating for each proposer. Rate the proposer on each
criterion as they and their proposal relate to the work. NOTE: The attached narrative

section must also be completed to support the evaluator’s scoring for each proposal,

Criteria Weight Score

1. Experience 0-100

2. Operational Systems 0-100 Z50)
3. Patient Billing Systems 0-100

4. Vehicle Maintenance and Records 0-50

5. Personnel Training and Records 0-100

6. Patient Care/Transport System Design 0-100

7. Financial Systems N%u?;?:ﬁg?nbée— 0

Overall Score (550 points possible) | -------—---

I have rated the above Proposer's ability to perform the subject service according to
the listed criteria and weights and calculated an overall score of __2() , which is

consistent with the rating criteria.
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g 2B

JMGoven)




NARRATIVE SECTION .
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NARRATIVE SECTION CONTINUED

4. VEHICLE MAINTENANCE AND RECORDS

5. PERSONNEL TRAINING AND RECORDS

6. PATIENT CARE/TRANSPORT SYSTEM DESIGN




CITY OF GARDEN GROVE

EVALUATION FORM:
REQUEST FOR PROPOSAL
RFP NO. S-1206

Provide Ambulance Transportation and Billing
Services

Name of Proposer: (jﬂ@f ﬁ‘[/l// QLWCZ:’

Rater Number: ¢ FQ ofs




SCORING GUIDELINES

Only those proposals consistent with, and meeting minimum requirements of this
RFP and submission form, will be considered.

Additionally, comments will be solicited from any individual, organization,
governmental agency, hospital or consumer group who has information or
experience with the Proposer’s services.

The Review Panel will rate each proposal utilizing a ranking system to denote how
each Proposer is graded with respect to each category of evaluation. The following
evaluation criteria, with a maximum of 550 points, is what the Review Pane! will use

to assess and rate each proposatl:

i. Experience 0 -~ 100

ii. Operational Systems 0-100

iii, Patient Billing Systems 0 - 100

iv. Vehicle Maintenance and Records 0-50

v. Personnel Training and Records 0~ 100

vi. Patient Care/Transport System Design 0~ 100

vii. Financial Analysis Not Acceptable- Outstanding

(No Points for this category)

Points within each criterion will be awarded based on the following table.

REVIEWER RATING CRITERIA
Rating Poor Adequate | Good (\;I:;‘é Excellent
Percentage
of total 0% 25% 50% 75% 100%
points for
criterion

The City of Garden Grove Finance Department will review audited financial records.
A City of Garden Grove Vehicle Maintenance representative and Fire Department
Officer will conduct an audit of vehicle specifications, maintenance and scheduling
procedures. The Fire Department Deputy Chief of the Operations Division will review
the proposed operational deployment systems. These divisions will rate the
submissions according to the rating criteria and will provide a summary of the
individual rating to the Panel for review.

This system is not a precise science and it is recognized that subject interpretation
of the relationship between the contents of each proposal and the evaluation criteria
is inevitably involved.




EVALUATION SUMMARY FORM
CITY OF GARDEN GROVE
SELECTION RATING SHEET

Provide Ambulance Transportation and Billing Services

RFP No. S-1206

Contract Administrator Sandra Segawa
Project Mgr. Paul Whittaker

RATER'S NUMBER:
NAME OF PROPOSER:
RATING SCALE
Use one form to compile the rating for each proposer. Rate the proposer on each

criterion as they and their proposal relate to the work. NOTE: The attached narrative
section must also be completed to support the evaluator’s scoring for each proposal.

Criteria Weight Score
1. Experience 0-100
2. Operational Systems 0-100 Q[)
3. Patient Billing Systems 0-100
4. Vehicle Maintenance and Records 0-50
5. Personnel Training and Records 0-100
6. Patient Care/Transport System Design 0-100
7. Financial Systems | : N%tufégtf-‘:ﬁé?nb;e' 0
Overall Score (550 points possible) | ----------

I have rated the above Proposer's ability to perform the subject service according to
the listed criteria and weights and calculated an overall score of , Which is
consistent with the rating criteria.
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NARRATIVE SECTION

1. EXPERIENCE

2. OPERATIONAL SYSTEMS
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3. PATIENT BILLING SYSTEMS




NARRATIVE SECTION CONTINUED

4. VERICLE MAINTENANCE AND RECORDS

5. PERSONNEL TRAINING AND RECORDS

6. PATIENT CARE/TRANSPORT SYSTEM DESIGN




