CITY OF GARDEN GROVE

EVALUATION FORM:
REQUEST FOR PROPOSAL
RFP NO. S-1206

Provide Ambulance Transportation and Billing
Services

Name of Proposer: fAuveci Coxe

Rater Number: l




SCORING GUIDELINES

Only those proposals consistent with, and meeting minimum requirements of this
RFP and submission form, will be considered.

Additionally, comments will be solicited from any individual, organization,
governmental agency, hospital or consumer group who has information or
experience with the Proposer’s services.

The Review Panel will rate each proposal utilizing a ranking system to denote how
each Proposer is graded with respect to each category of evaluation. The following
evaluation criteria, with a maximum of 550 points, is what the Review Panel will use
to assess and rate each proposal:

i. Experience 0 - 100

ii. Operational Systems 0~ 100

iii. Patient Billing Systems 0 - 100

iv. Vehicle Maintenance and Records 0-50

v. Personnel Training and Records 0 - 100

vi. Patient Care/Transport System Design 0-100

vii. Financial Analysis Not Acceptable— Outstanding

(No Points for this category)

Points within each criterion will be awarded based on the following table.

REVIEWER RATING CRITERIA
Rating Poor Adequate Good (‘i’s:)f:l Excellent
Percentage
of total 0% 25% 50% 75% 100%
points for
criterion

The City of Garden Grove Finance Department will review audited financial records.
A City of Garden Grove Vehicle Maintenance representative and Fire Department
Officer will conduct an audit of vehicle specifications, maintenance and scheduling
procedures. The Fire Department Deputy Chief of the Operations Division will review
the proposed operational deployment systems. These divisions will rate the
submissions according to the rating criteria and will provide a summary of the
individual rating to the Panel for review.

This system is not a precise science and it is recognized that subject interpretation
of the relationship between the contents of each proposal and the evaluation criteria

is inevitably involved.




EVALUATION SUMMARY FORM
CITY OF GARDEN GROVE
SELECTION RATING SHEET

Provide Ambulance Transportation and Billing Services

RFP No. S-1206

Contract Administrator Sandra Segawa
Project Mgr. Paul Whittaker

RATER'S NUMBER: |
NAME OF PROPOSER: fAmec: Lot
RATING SCALE
Use one form to compile the rating for each proposer. Rate the proposer on each

criterion as they and their proposal relate to the work. NOTE: The attached narrative
section must also be completed to support the evaluator’s scoring for each proposal.

Criteria Weight Score
1. Experience 0-100 O
2. Operational Systems 0-100 Lo
3. Patient Billing Systems 0-100 qo
4. Vehicle Maintenance and Records 0-50 Jo
5. Personnel Training and Records 0-100 0
6. Patient Care/Transport System Design 0-100 =
7. Financial Systems N%tultgtcaer?dtial?glle- 0

Overall Score (550 points possible) | ---------- 319D

I have rated the above Proposer's ability to perform the subject service according to
the listed criteria and weights and calculated an overall score of _ 39© |, which is
consistent with the rating criteria.

Rater: ’ﬂ e el (!
Signature/Date




NARRATIVE SECTION

1. EXPERIENCE
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3. PATIENT BILLING SYSTEMS
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NARRATIVE SECTION CONTINUED

4, VEHICLE MAINTENANCE AND RECORDS
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6. PATIENT CARE/TRANSPORT SYSTEM DESIGN
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CITY OF GARDEN GROVE

EVALUATION FORM:
REQUEST FOR PROPOSAL
RFP NO. S-1206

Provide Ambulance Transportation and Billing
Services |

Name of Proposer:  cce Awtliwce

Rater Number: |




SCORING GUIDELINES

Only those proposals consistent with, and meeting minimum requirements of this
RFP and submission form, will be considered.

Additionally, comments wiill be solicited from any individual, organization,
governmental agency, hospital or consumer group who has information or
experience with the Proposer’s services.

The Review Panel will rate each proposal utilizing a ranking system to denote how
each Proposer is graded with respect to each category of evaluation. The following
evaluation criteria, with a maximum of 550 points, is what the Review Panel will use
to assess and rate each proposal:

i. Experience 0-100

ii. Operational Systems 0 - 100

iii. Patient Billing Systems 0-100

iv. Vehicle Maintenance and Records 0-50

v. Personnel Training and Records 0-100

vi. Patient Care/Transport System Design 0-100

vii. Financial Analysis Not Acceptable~ Outstanding

(No Points for this category)

Points within each criterion will be awarded based on the following table.

REVIEWER RATING CRITERIA
Rating Poor Adequate Good (‘Sls:;‘t.{l Excellent
Percentage _
of total 0% 25% 50% 75% 100%
points for - :
criterion

The City of Garden Grove Finance Department will review audited financial records.
A City of Garden Grove Vehicle Maintenance representative and Fire Department
Officer will conduct an audit of vehicle specifications, maintenance and scheduling
procedures. The Fire Department Deputy Chief of the Operations Division will review
the proposed operational deployment systems. These divisions will rate the.
submissions according to the rating criteria and will provide a summary of the
individual rating to the Panel for review.

This system is not a precise science and it is recognized that subject interpretation
of the relationship between the contents of each proposal and the evaluation criteria
is inevitably involved.




EVALUATION SUMMARY FORM
CITY OF GARDEN GROVE
SELECTION RATING SHEET

Provide Ambulance Transportation and Billing Services

RFP No. S-1206

Contract Administrator Sandra Segawa
Project Mgr. Paul Whittaker

RATER'S NUMBER: |
NAME OF PROPOSER: ( . e Wuh
RATING SCALE
Use one form to compile the rating for each proposer. Rate the proposer on each

criterion as they and their proposal relate to the work. NOTE: The attached narrative
section must also be completed to support the evaluator’s scoring for each proposal.

Criteria Weight Score
1. Experience 0-100 |6
2. Operational Systems 0-100 95
3. Patient Billing Systems 0-100 ao
4. Vehicle Maintenance and Records 0-50 o =
5. Personnel Training and Records 0-100 Qe
6. Patient Care/Transport System Design 0-100 Ae>
7. Financial Systems Ncgu'%gfaer?dtianbglje- 0
Overall Score (550 points possible) | ----—------ coS

I have rated the above Proposer's ability to perform the subject service according to
the listed criteria and weights and calculated an overall score of _ S©< , which is
consistent with the rating criteria.

Rater: /M_Q,Qa 3_///!’7

Signature/Date




NARRATIVE SECTION

1. EXPERIENCE
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3. PATIENT BILLING SYSTEMS
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NARRATIVE SECTION CONTINUED

4. VEHICLE MAINTENANCE AND RECORDS

L
- i\"‘” LL’OMI'W U\Aa_; JZ,-«L‘-&-«.-VW&-'&"-” Gwé" ;‘ T’,y
Y Matidiion o Cuct o8 292 el

- ﬂrw)’ éuw!& o c:l,v/@u.._ &y W\q_;,.,—l.-(,—— o sotpese-la, ler,%-A rUM-b\)t—@(. {'CQM 4 ed) Vee

- &'WW;]\’“;L v M¢4'l’u-'!" :{;é,-!mzd’w{“{..,

- V]L‘wm_m.,v\!)(&m W\r\;\""- s a..t!,‘. zw.v:;!\,mf ol
— LT }D{w—« - gf.(_,_ '\Sc\u-'f.‘-‘-’”)’ "h_e.a_(_.—l":ucj

5. PERSONNEL TRAINING AND RECORDS
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6. PATIENT CARE/TRANSPORT SYSTEM DESIGN
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CITY OF GARDEN GROVE

EVALUATION FORM:
REQUEST FOR PROPOSAL
RFP NO. $-1206

Provide Ambulance Transportation and Billing
Services

Name of Proposer: AmeriCare

Rater Number: /_




SCORING GUIDELINES

Only those proposals consistent with, and meeting minimum requirements of this
RFP and submission form, will be considered.

Additionally, comments will be solicited from any individual, organization,
governmental agency, hospital or consumer group who has information or
experience with the Proposer’s services.

The Review Panel will rate each proposal utilizing a ranking system to denote how
each Proposer is graded with respect to each category of evaluation. The following
evaluation criteria, with a maximum of 550 points, is what the Review Panel will use
to assess and rate each proposai:

i. Experience 0 - 100

ii. Operational Systems 0 - 100

iii. Patient Billing Systems 0-100

iv. Vehicle Maintenance and Records 0-50

v. Personnel Training and Records 0 - 100

vi. Patient Care/Transport System Design 0-100

vii. Financial Analysis Not Acceptable- Qutstanding

{(No Points for this category)

Points within each criterion will be awarded based on the following table.

REVIEWER RATING CRITERIA
Rating Poor Adequate Good gg«;‘cll Excellent
Percentage
of total 0% 25% 50% 75% 100%
points for
criterion

The City of Garden Grove Finance Department will review audited financial records.
A City of Garden Grove Vehicle Maintenance representative and Fire Department
Officer will conduct an audit of vehicle specifications, maintenance and scheduling
procedures. The Fire Department Deputy Chief of the Operations Division will review
the proposed operational deployment systems. These divisions will rate the
submissions according to the rating criteria and will provide a summary of the
individual rating to the Panel for review.

This system is not a precise science and it is recognized that subject interpretation
of the relationship between the contents of each proposal and the evaluation criteria
is inevitably involved.




EVALUATION

SUMMARY FORM

CITY OF GARDEN GROVE

SELECTION

RATING SHEET

Provide Ambulance Transportation and Billing Services

RFP No. S-1206

Contract Administrator Sandra Segawa

Project Mgr. Paul Whittaker

RATER'S NUMBER:

NAME OF PROPOSER:

RATING SCALE

Use one form to compile the rating for each proposer. Rate the proposer on each
criterion as they and their proposal relate to the work. NOTE: The attached narrative
section must also be completed to support the evaluator’s scoring for each proposal.

Criteria Weight Score
1. Experience 0-100 65
2. Operational Systems 0-100 50
3. Patient Billing Systems 0-100 20
4. Vehicle Maintenance and Records 0-50 35
5. Personnel Training and Records 0-100 90
6. Patient Care/Transport System Design 0-100 65
7. Financial Systems N‘gﬁgtc;ﬁéfrge‘ 0
Overall Score (550 points possible) | -------—-——-

I have rated the above Proposer's ability to perform the subject service according to
the listed criteria and weights and calculated an overall score of

consistent with the rating criteria.

Raterﬁ//%//( Al 3///17

[~ Signdture/ote

, Which is




NARRATIVE SECTION

1. EXPERIENCE

- 20 years of service.

- City of Santa Monica — 2011 thru present

- OCFA- EOA #24 - City of Villa Park - March 1, 2010 thru March 1, 2015
- City of Santa Monica - 14,000 calls per year.

- EOA #24 - 325 calls per year.

- CAAS accreditation

- 20 management employees with an average of 1.5 years

- 165 line personnel with an average of 2.1 years.

2. OPERATIONAL SYSTEMS

- Offering 3 ambulance stations and 5 dedicated ambulances and two reserve
ambulances.
o Lacks redundancy for high call volume times. How many ambulances in
the area can be used??
- No provision to return fire crews from the hospital.
- There will be an approximate 90 day start-up and 120 days for the new
vehicles.

3. PATIENT BILLING SYSTEMS

- Patient billing seem appropriate and they offer some billing discounts for
residents, seniors, etc,

4. VEHICLE MAINTENANCE AND RECORDS

- Vehicle maintenance seem appropriate and they provide maintenance at 85%
of the manufactures mileage recommendation.




NARRATIVE SECTION CONTINUED

5. PERSONNEL TRAINING AND RECORD

- New Hire orientation includes 120 hours of emergency transportation
training.
- Their training program appears adequate.

6. PATIENT CARE/TRANSPORT SYSTEM DESIGN

- They will have to start a recruitment process if awarded the contract.

- They have three designated ambulance station in the City of Garden Grove.

- They will purchase the necessary communication equipment once awarded
the contract.




CITY OF GARDEN GROVE

EVALUATION FORM:
REQUEST FOR PROPOSAL
RFP NO. S-1206

Provide Ambulance Transportation and Billing
Services

Name of Proposer: CARE

Rater Number: ]/




SCORING GUIDELINES

Only those proposals consistent with, and meeting minimum reqwrements of this
RFP and submission form, will be considered.

Additionally, comments will be solicited from any individual, organization,
governmental agency, hospital or consumer group who has information or
experience with the Proposer’s services,

The Review Panel will rate each proposal utilizing a ranking system to denote how
each Proposer is graded with respect to each category of evaluation. The following
evaluation criteria, with a maximum of 550 points, is what the Review Panel will use
to assess and rate each proposal:

i. Experience 0 - 100

ii. Operational Systems 0 - 100

iii. Patient Billing Systems 0 - 100

iv. Vehicle Maintenance and Records 0-50

v. Personnel Training and Records 0 -100

vi. Patient Care/Transport System Design 0-100

vii. Financial Analysis Not Acceptable- Outstanding

(No Points for this category)

Points within each criterion will be awarded based on the following table.

REVIEWER RATING CRITERIA
Rating Poor Adequate Good gs«:‘c,l Excellent
Percentage
of total 0% 25% 50% 75% 100%
points for
criterion

The City of Garden Grove Finance Department will review audited financial records.
A City of Garden Grove Vehicle Maintenance representative and Fire Department
Officer will conduct an audit of vehicle specifications, maintenance and scheduling
procedures. The Fire Department Deputy Chief of the Operations Division will review
the proposed operational deployment systems. These divisions will rate the
submissions according to the rating criteria and will provide a summary of the
individual rating to the Panel! for review.

This system is not a precise science and it is recognized that subject interpretation
of the relationship between the contents of each proposal and the evaluation criteria
is inevitably involved.




EVALUATION SUMMARY FORM
CITY OF GARDEN GROVE
SELECTION RATING SHEET

Provide Ambulance Transportation and Billing Services

RFP No. S-1206

Contract Administrator Sandra Segawa
Project Mgr. Paul Whittaker

RATER'S NUMBER:
NAME OF PROPOSER:
RATING SCALE
Use one form to compile the rating for each proposer. Rate the proposer on each

criterion as they and their proposal relate to the work. NOTE: The attached narrative
section must also be completed to support the evaluator’s scoring for each proposal.

Criteria Weight Score
1. Experience 0-100 97
2. Operational Systems 0-100 98
3. Patient Billing Systems 0-100 98
4. Vehicle Maintenance and Records 0-50 48
5. Personnel Training and Records 0-100 97
6. Patient Care/Transport System Design 0-100 97
7. Financial Systems Ncgu‘t\gtcaeﬁé?nbgle' 0
Overall Score (550 points possible) | ----------

I have rated the above Proposer's ability to perform the subject service according to
the listed criteria and weights and calculated an overall score of § 3 , Which is
consistent with the rating criteria.

Rater: 67/ L 3/ //7

/Slglﬁ‘g’ture/Dﬁé




NARRATIVE SECTION

1. EXPERIENCE

- 47 Years of experience and 12 years with the City of Garden Grove.
- CAAS Accredited.
- Has current contracts with several cities within orange county including County
of Orange EOA - B,C,D and E. '
- Has current contract with Los Angeles —EOA-6.
o See pages 43-46 for contracting agencies.
- 50 Management employees with an average of 13.1 years of experience.
- 977 line personnel with an average of 2.7 years of experience.
- Handles over 250,000 calls annually.

2. OPERATIONAL SYSTEMS

Four dedicated ambulances and one non-dedicated ambulance for peak times

of 11:00 to 21:00 seven days a week
o Option to provide three dedicated ambulances and one peak time

ambulance and they will also help fund a part-time PM coordinator.

- Has provision for Metro Net to dispatch the 4 dedicated ambulances

- They are currently meeting the response time standards set forth by the GGFD

- Care monitors peek call times and moves ambulances to cover as necessary.

- Care operates 150 ambulances and they have 50 reserve ambulances that can
be pressed into service as needed.

- They have 4 new ambulances in stock ready tc be deployed in the city.

- The fourth ambulance station will be ready 4 weeks after the city contract
approval.

- 24/7 On-Duty Field Supervisor.

3. PATIENT BILLING SYSTEMS

- Care currently provides billing for the fire department as stated in the RFP. No
issues.

- Billing system appears adequate and they have the resources in-house to
complete the billing process.

4. VEHICLE MAINTENANCE AND RECORDS

- CARE has a vehicle maintenance center in the City of Orange.

- There maintenance schedule appears to be adequate per manufactures
recommendation.

- They have access to 50 reserve ambulances if nheeded.

- CARE exceeds CAAS and manufacturer maintenance standards.




NARRATIVE SECTION CONTINUED

5. PERSONNEL TRAINING AND RECORDS

- All new employees receive 120 hours of training.
o This includes 4 hours of skills verification.
- CARE demonstrated that they have a training program that covers all aspect
of emergency transportation.

6. PATIENT CARE/TRANSPORT SYSTEM DESIGN

- Four dedicated ambulances and stations within the City of Garden Grove.

- The crews are selected in-part with the help of fire department members and
can be assigned to a 56 hour work week to coincide with the fire department
work schedule.

- CARE offers drive back for the fire personnel who transport patients to the

hospital.




CITY OF GARDEN GROVE

EVALUATION FORM:
REQUEST FOR PROPOSAL
RFP NO. $-1206

Provide Ambulance Transportation and Billing
Services

Name of Proposer: A/M%/ A

Rater Number: A3




SCORING GUIDELINES

Only those proposals consistent with, and meeting minimum requirements of this
RFP and submission form, will be considered.

Additionally, comments will be solicited from any individual, organization,
governmental agency, hospital or consumer group who has information or
experience with the Proposer’s services.

The Review Panel will rate each proposal utilizing a ranking system to denote how
each Proposer is graded with respect to each category of evaluation. The following
evaluation criteria, with a maximum of 550 points, is what the Review Panel will use
to assess and rate each proposal:

i. Experience 0 - 100

ii. Operational Systems 0-100

jii. Patient Billing Systems 0-100

iv. Vehicle Maintenance and Records 0-50

v. Personnel Training and Records 0-100

vi, Patient Care/Transport System Design 0 -100

vil. Financial Analysis Not Acceptable- Qutstanding

(No Points for this category)

Points within each criterion will be awarded based on the following table.

REVIEWER RATING CRITERIA
Rating Poor Adequate Good gs;z Exceilent
Percentage
of total 0% 25% 50% 75% 100%
points for
criterion

The City of Garden Grove Finance Department will review audited financial records.
A City of Garden Grove Vehicle Maintenance representative and Fire Department
Officer will conduct an audit of vehicle specifications, maintenance and scheduling
procedures. The Fire Department Deputy Chief of the Operations Division will review
the proposed operational deployment systems. These divisions will rate the
submissions according to the rating criteria and will provide a summary of the
individual rating to the Panel for review.

This system is not a precise science and it is recognized that subject interpretation
of the relationship between the contents of each proposal and the evaluation criteria
is inevitably involved.




EVALUATION SUMMARY FORM
CITY OF GARDEN GROVE
SELECTION RATING SHEET

Provide Ambulance Transportation and Billing Services

RFP No. $-1206

Contract Administrator Sandra Segawa
Project Mgr. Paul Whittaker
RATER'S NUMBER: 3

NAME OF PROPOSER: ,ﬁ“/l/( L 1 I P

RATING SCALE

Use one form to compile the rating for each proposer. Rate the proposer on each
criterion as they and their proposal relate to the work. NOTE: The attached narrative
section must also be completed to support the evaluator’s scoring for each proposal.

Criteria Weight Score

1. Experience 0-100 70
2. Operational Systems 0-100 59
3. Patient Billing Systems 0-100 99
4. Vehicle Maintenance and Records 0-50 40
5. Personnel Training and Records 0-100 a4
6. Patient Care/Transport System Design 0-100 75
7. Financial Systems Ngu”t‘:f:ﬁé?ntge' 0

Overall Score (550 points possible}) | ---------- Ja

I have rated the above Proposer’s ability to perform the subject service according to
the listed criteria and weights and calculated an overall score of __#fi { , which is
consistent with the rating criteria.

Rater: LMA fhay a: fi!/\mm\w)

Sig nature/ D@te




ﬁ/fl/{(/}é s NARRATIVE SECTION
L4 &

1. EXPERIENCE

@ M T Ldne gt ey Qande: Sowv, ~+ brilcaq Shrvice (d?,{m,{f/;;g/)
[4 6‘ b/rs MFJ - Myutlo of b{‘ﬂf'n:ﬂ) @,ﬂ Sa/uf'a_ MFW(‘&;JJ (,W" f—o C/’c’?

£ ontl Wlaims - 14500 pinuat :
catl Wi j ¢ C'quj 400 8}‘4S‘1 MA')

73[)"4 .

*OCEA - Lot oy Willa P /\ 259.M0 5 200 pop]

t Stre seoro - 208 - 2ol vl 130, 600 .
0 Umﬁfhg\f: f]'é-(',r/a:,o‘{{/'llrz.rf‘?f'-u- ﬁm-ﬁﬁf s Conipte. e Doaoaded . ades ’O:’?}‘MO&L[
¢ 4500k fpen Ling @} o] Covnds. $21n7 co -

a leHer 4 e il gt fu Fl\‘na’/ﬂx,{_. 7 s (52/1;,(,.'5,-4%.4{:1"‘("'- s P SCrer. (."Lz"«; )
2. OPERATIONAL SYSTEMS
o 1 rus ford LSO Type 3 el Wif_iif ”"“‘l”ﬁ?q“‘) £ Service v G C'"?f 4
— P wof Spagleer Fower pro SETHS ALS coa ol "L'{Lﬂwgbmgrw%
- Frnted SMW\.()'E Co . 5‘/‘“‘}’}(3&""’& V'Jv’{“'f’ [ TP Yoy | Qs fe & UK
afatronedd & Sppere 145 TN o
o £ deoltcaded Otntlne and,, c:(vff‘"q g7 By life of eont.
¢ Digpateh Systenw - prtt e Stofio— Carsomr Statier — bock ny= -
_ﬂ>' o I,L‘{)mv Cortrwet guopsof — po)il Lald . CJCZ'J"‘C‘:L.(&A fele plo? frae o Metro mel,
TOAD Fo (AL Jite P v d e e b

-‘)F foﬂ.-a,{’l o s C,U‘”;\,_»{"] L W,otj t);)(fmmd«

3. PATIENT BILLING SYSTEMS

[nvorec. froe ofomn ¢ baced - rokoce ‘M"P"’"’“w{‘ Loty Aav Gl (L{w] Crreec s 2}
o AL sbate, g, Foiks et
v S Aace. fads 1297 -9,
¢ I’Lf/[ms,w

AR
* Oviggnn. §2. 74
drs_m(&-\"? Lo iy

’ é)(.‘/)&k,o{-{,_ {/y{zﬂ Mo l?-/- C(W {:t-\{,/‘.t Z 704 P

fapge lleo ks wawéu% A olaseritg ol Fma s

& A\ﬂ/ WA g adds meal. i
P{UT 7@/{4/\/‘/" { ,h) GA /!ﬂ? N3 N,MMA 5 J,O Wym—{/ /Q»Q/e_,t. Daf Y]

Qe ~ - oddd f ann o s S OV
&  jnostacing [ Mo et Cprg st e pabr-oltd ;oinadesteq atd aalnad

Y tieadtdo en f &b f":tbm..u
 ind Copp, do xJ*M'»[‘vW“@K«:»’ br amne vaddind pritling

a .
‘Ph)’p&&ul A, beg it so t\rr (/{,A‘r,‘_@i;ﬁ,,,‘,‘[‘ . f\ o ,
t Vroprned 10 '
(! N
Q‘yﬂ/&,«,owrc ( "ZO'QK,‘}
)

MW“‘ w-“%’*-‘*'dﬁ-vcmq A g errant 25, )

o ?m't‘)afwj Vewlnprne e WYA,M'&{» doscomat ((G0%, Y
?Ww%\ dwsed | !mayn\}




fmeniate.

NARRATIVE SECTION CONTINUED

4. VEHICLE MAINTENANCE AND RECORDS

- . -4
. ‘-» dviogled s Apfamir ¢ e S,

g T et Ao Faos Froee g

.5 plaw  poel g4 “upe S oo fageene protey Moo 7 6 Al g e e

¥
- 3

g L ‘S/*‘Hc_.s Ao

2 Vi
Fred g g tond
wlee by ¢ S N P,

4 0B pa v e €

5. PERSONNEL TRAINING AND RECORDS

> Eaual Dpp g sy [welforee dunovealy plov ( Gogtisn wfatts ot tute, (oo a0 accst
rule a4t Moy

4 ; --\.&1
APIRSQFIVIE SR g”“’?"ﬁ’a‘)wmq o
- Zrnvottlan  sfaes dvaoeaig B cdveap -

V\,ﬁpn/\,l'
o . PUA
s

Mg*{'lm m?ﬂ%. l“"“f""gm"‘\ Z qve [ s
)&{VD} ‘{'\W\g W{M-ﬁ’i,{m {0 (‘v( yaal's \ L1r

6, PATIENT CARE/TRANSPORT SYSTEM DESIGN

K 2P0t .,
“ - a / “""‘"\/]l m( A ool Gotetlel L

g‘\ﬂ;}ir‘-"\‘;'r- ~‘\-<"-,€- v (J‘i"“"" o f"‘)a‘
f,%md «Qv-vué[,[ T Pc.f'.{d"nﬁvw'L

+ ,(»;.-c,-" tof e

(K3 f-’\f!»l‘a" VM‘(!{ - 4_,31.4»&/5/(;

i C,e_’)r\;\nx . (ﬁf""j\..;@"-' wrter M

n 41;,5‘_.4')(”“.’,!/\‘ & r!"t‘-f\E LL:M‘” Ui WL N et
I Viedeole,

b pevsonmd Yrosnien

Plase L deplmpmenk Plow
L o

Pt “Ea o 1‘,1}(.#*'@{;,;\.4,-.\._(‘; { ';-"k:e-»n/tﬂ-cﬁ i P
Sort-wp, Timeo're 5

I

F ){A»m-»J




CITY OF GARDEN GROVE
EVALUATION FORM:
REQUEST FOR PROPOSAL
RFP NO. S-1206

Provide Ambulance Transportation and Billing
Services

Name of Proposer: CM?E

3

Rater Number:




SCORING GUIDELINES

Only those proposals consistent with, and meeting minimum requirements of this
RFP and submission form, will be considered.

Additionally, comments will be solicited from any individual, organization,
governmental agency, hospital or consumer group who has information or
experience with the Proposer’s services.

The Review Panel will rate each proposal utilizing a ranking system to denote how
each Proposer is graded with respect to each category of evaluation. The following
evaluation criteria, with a maximum of 550 points, is what the Review Panel will use
to assess and rate each proposal:

i. Experience 0 -100

iil. Operational Systems 0 - 100

iii. Patient Billing Systems : 0 - 100

iv. Vehicle Maintenance and Records 0-50

v. Personnel Training and Records 0~ 100

vi. Patient Care/Transport System Design - 100

vii. Financial Analysis Not Acceptable- Outstanding

(No Points for this category)

Points within each criterion will be awarded based on the following table.

REVIEWER RATING CRITERIA
Rating Poor Adequate Good (‘Elscl;‘(li Excellent
Percentage
of total 0% 25% 50% 75% 100%
points for
criterion

The City of Garden Grove Finance Department will review audited financial records.
A City of Garden Grove Vehicle Maintenance representative and Fire Department
Officer will conduct an audit of vehicle specifications, maintenance and scheduling
procedures. The Fire Department Deputy Chief of the Operations Division will review
the proposed operational deployment systems. These divisions will rate the
submissions according to the rating criteria and will provide a summary of the
individual rating to the Panel for review.

This system is not a precise science and it is recognized that subject interpretation
of the relationship between the contents of each proposal and the evaluation criteria
is inevitably involved,




EVALUATION SUMMARY FORM
CITY OF GARDEN GROVE
SELECTION RATING SHEET

Provide Ambulance Transportation and Billing Services

RFP No. 5-1206

Contract Administrator Sandra Segawa
Project Mgr. Paul Whittaker
RATER'S NUMBER: 3

NAME OF PROPOSER: (e e

RATING SCALE

Use one form to compile the rating for each proposer. Rate the proposer on each
criterion as they and their proposal relate to the work. NOTE: The attached narrative
section must also be completed to support the evaluator’s scoring for each proposal.

Criteria Weight Score

1. Experience 0-100 q7
2. Operational Systems 0-100 A
3. Patient Billing Systems 0-100 a2,
4. Vehicle Maintenance and Records 0-50 Ny
5. Personnel Training and Records 0-100 AL,
6. Patient Care/Transport System Design 0-100 95
7. Financial Systems N&’?ﬁffﬁé?ff" 0

Overall Score (550 points possibie) | ------—- 520

I have rated the above Proposer's ability to perform the subject service according to
the listed criteria and weights and caiculated an overall score of ___52%  , which is
consistent with the rating criteria.

Rater: V/M aﬁ'ffﬁ: LL'Vi;?::-QJ

Signature/ DE{ES:
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CITY OF GARDEN GROVE

EVALUATION FORM:
REQUEST FOR PROPOSAL
RFP NO. $-1206

Provide Ambulance Transportation and Billing
Services

Name of Proposer: Amczaicoac

Rater Number: 4/




SCORING GUIDELINES

Only those proposals consistent with, and meeting minimum requirements of this
RFP and submission form, will be considered.

Additionally, comments will be solicited from any individual, organization,
governmental agency, hospital or consumer group who has information or
experience with the Proposer’s services.

The Review Panel will rate each proposal utilizing a ranking system to denote how
each Proposer is graded with respect to each category of evaluation. The following
evaluation criteria, with a maximum of 550 points, is what the Review Panel will use
to assess and rate each proposal;

i. Experience 0 - 100

ji. Operational Systems 0 - 100

iii. Patient Billing Systems 0 - 100

iv. Vehicle Maintenance and Records 0-50

v. Personnel Training and Records 0- 100

vi. Patient Care/Transport System Design 0 - 100

vii. Financial Analysis Not Acceptable- Outstanding

(No Points for this category)

Points within each criterion will be awarded based on the following table.

REVIEWER RATING CRITERIA
Rating Poor Adequate Good gs;:; Excellent
Percentage
of total 0% 25% 50% 75% 100%
points for
criterion

The City of Garden Grove Finance Department will review audited financial records.
A City of Garden Grove Vehicle Maintenance representative and Fire Department
Officer will conduct an audit of vehicle specifications, maintenance and scheduling
procedures. The Fire Department Deputy Chief of the Operations Division will review
the proposed operational deployment systems. These divisions will rate the
submissions according to the rating criteria and will provide a summary of the
individual rating to the Panel for review.

This system is not a precise science and it is recognized that subject interpretation
of the relationship between the contents of each proposal and the evaluation criteria
is inevitably involved.




EVALUATION SUMMARY FORM
CITY OF GARDEN GROVE
SELECTION RATING SHEET

Provide Ambulance Transportation and Billing Services

RFP No. S-1206

Contract Administrator

Sandra Segawa

Project Mgr. Paul Whittaker

RATER'S NUMBER; 7/

NAME OF PROPOSER: ;22 r cpicte &£

RATING SCALE

Use one form to compile the rating for each proposer. Rate the proposer on each
criterion as they and their proposal relate to the work., NOTE: The attached narrative
section must also be completed to support the evaluator’s scoring for each proposal.

Criteria Weight Score
1. Experience 0-100 5 O
2. Operational Systems 0-100 L) &
3. Patient Billing Systems 0-100 Qe
4. Vehicle Maintenance and Records 0-50 35
5. Personnel Training and Records 0-100 q0
6. Patient Care/Transport System Design 0-100 0
7. Financial Systems NOOtUAtEE:Sdt?nbg'Je' 0
Overall Score (550 points possible) | ---------- 290

I have rated the above Proposer's ability to perform the subject service according to

the listed criteria and weights and calculated an overall score of _ %O

consistent with the rating criteria.

Rater: 4‘7{%(/02:/5/5««? CLLPD.

Signature/Date

, which is
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CITY OF GARDEN GROVE

EVALUATION FORM:
REQUEST FOR PROPOSAL
RFP NO. S-1206

Provide Ambulance Transportation and Billing
Services

Name of Proposer: Cate AmBuLarate

Rater Number: 4/




SCORING GUIDELINES

Only those proposals consistent with, and meeting minimum reqguirements of this
RFP and submission form, will be considered.

Additionally, comments will be solicited from any individual, organization,
governmental agency, hospital or consumer group who has information or
experience with the Proposer’s services.

The Review Panel will rate each proposal utilizing a ranking system to denote how
each Proposer is graded with respect to each category of evaluation. The foilowing
evaluation criteria, with a maximum of 550 points, is what the Review Panel will use

to assess and rate each proposal:

i. Experience 0 - 100

ii. Operational Systems 0-100

iii. Patient Billing Systems 0 - 100

iv. Vehicle Maintenance and Records 0-~50

v. Personnel Training and Records _ 0-100

vi. Patient Care/Transport System Design 0-100

vil. Financial Analysis Not Acceptable— Qutstanding

(No Points for this category)

Points within each criterion will be awarded based on the following table.

REVIEWER RATING CRITERIA
Rating Poor Adequate Good gs;‘c,l Excellent
Percentage
of total 0% 25% 50% 75% 100%
points for :
criterion

The City of Garden Grove Finance Department will review audited financial records.
A City of Garden Grove Vehicle Maintenance representative and Fire Department
Officer will conduct an audit of vehicle specifications, maintenance and scheduling
procedures. The Fire Department Deputy Chief of the Operations Division will review
the proposed operational deployment systems. These divisions will - rate the
submissions according to the rating criteria and will provide a summary of the
individual rating to the Panel for review.

This system is not a precise science and it is recognized that subject interpretation
of the relationship between the contents of each proposal and the evaluation criteria

is inevitably involved.




EVALUATION SUMMARY FORM
CITY OF GARDEN GROVE
SELECTION RATING SHEET

Provide Ambulance Transportation and Billing Services

RFP No. S-1206

Contract Administrator Sandra Segawa
Project Mgr. Paul Whittaker

RATER'S NUMBER:
NAME OF PROPOSER: CAWE A bdlANCE
RATING SCALE
Use one form to compile the rating for each proposer. Rate the proposer on each

criterion as they and their proposal relate to the work. NOTE: The attached narrative
section must also be completed to support the evaluator’s scoring for each proposal.

Criteria Weight Score

1. Experience 0-100 9%
2. Operational Systems 0-100 25
3. Patient Billing Systems 0-100 ‘? <
4. Vehicle Maintenance and Records 0-50 Ho
5. Personnel Training and Records 0-100 @76‘"
6. Patient Care/Transport System Design 0-100 @1 5
7. Financial Systems Noéu"t‘;g:gg?nfge' 0

Overall Score (550 points possible) | --—------- LA 0

I have rated the above Proposer's ability to perform the subject service according to
the listed criteria and weights and calculated an overall score of __“4%0 , Which is
consistent with the rating criteria.

Rater: _¢7~ team=> A4S ¢ero
Signature/Date
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NARRATIVE SECTION CONTINUED
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CITY OF GARDEN GROVE

EVALUATION FORM:
REQUEST FOR PROPOSAL
RFP NO. S-1206

Provide Ambulance Transportation and Billing
Services

Name of Proposer: «//1EFKICARE

Rater Number: §




SCORING GUIDELINES

Only those proposals consistent with, and meeting minimum requirements of this
RFP and submission form, will be considered.

Additionally, comments will be solicited from any individual, organization,
governmental agency, hospital or consumer group who has information or
experience with the Proposer’s services.

The Review Panel will rate each proposal utilizing a ranking system to denote how
each Proposer is graded with respect to each category of evaluation. The following
evaluation criteria, with a maximum of 550 points, is what the Review Panel will use
to assess and rate each proposal:

i. Experience 0-100

ii. Operational Systems 0 - 100

iii. Patient Billing Systems 0 - 100

iv. Vehicle Maintenance and Records 0 - 50

v. Personnel Training and Records 0-100

vi. Patient Care/Transport System Design 0-100

vii. Financial Analysis Not Acceptable- Outstanding

{No Points for this category)

Points within each criterion will be awarded based on the following table.

REVIEWER RATING CRITERIA
Rating Poor Adequate Good (\Els:;‘c,l Excellent
Percentage
of total 0% 25% 50% 75% 100%
points for
criterion

The City of Garden Grove Finance Department will review audited financial records.
A City of Garden Grove Vehicle Maintenance representative and Fire Department
Officer will conduct an audit of vehicle specifications, maintenance and scheduling
procedures. The Fire Department Deputy Chief of the Operations Division will review
the proposed operational deployment systems. These divisions will rate the
submissions according to the rating criteria and will provide a summary of the
individual rating to the Panel for review.

This system is not a precise science and it is recognized that subject interpretation
of the relationship between the contents of each proposal and the evaluation criteria
is inevitably involved.




EVALUATION SUMMARY FORM
CITY OF GARDEN GROVE
SELECTION RATING SHEET

Provide Ambulance Transportation and Billing Services

RFP No. S-1206

Contract Administrator Sandra Segawa
Project Mgr. Paul Whittaker

RATER'S NUMBER: <=
NAME OF PROPOSER: AMETZ [ LA FE
RATING SCALE
Use one form to compile the rating for each proposer. Rate the proposer on each

criterion as they and their proposal relate to the work., NOTE: The attached narrative
section must also be completed to support the evaluator’s scoring for each proposal.

Criteria Weight Score
1. Experience 0-100 60 -
2. Operational Systems 0-100 S0
| 3. Patient Billing Systems 0-100 /00
4. Vehicle Maintenance and Records 0-50 g
5. Personnel Training and Records - 0-100 99
6. Patient Care/Transport System Design 0-100 74
7. Financial Systems Not Acceptable- 0 AceHTrATee g
Cutstanding GARDERS LIZANT A
Overall Score (550 points poss:ble) —————————— 70

I have rated the above Proposer's ability to perform the subject service according to
the listed criteria and weights and calculated an overall score of %72 zfswhich is
consistent with the rating criteria.

Rater: ﬂ A
\,

Ng J/ S z/zga/:w/*?

Slgﬂature/Date
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CITY OF GARDEN GROVE

EVALUATION FORM:
REQUEST FOR PROPOSAL
RFP NO. S-1206

Provide Ambulance Transportation and Billing
Services

Name of Proposer: ﬁﬁ}i”f

Rater Number: §




SCORING GUIDELINES

Only those proposals consistent with, and meeting minimum requirements of this
RFP and submission form, will be considered.

Additionally, comments will be solicited from any individual, organization,
governmental agency, hospital or consumer group who has information or
experience with the Proposer’s services.

The Review Panel will rate each proposal utilizing a ranking system to denote how
each Proposer is graded with respect to each category of evaluation. The following
evaluation criteria, with a maximum of 550 points, is what the Review Panel will use
to assess and rate each proposal:

i. Experience 0 - 100

ii. Operational Systems 0-100

iii. Patient Billing Systems 0 - 100

iv. Vehicle Maintenance and Records 0 - 50

v. Personnel Training and Records 0 - 100

vi. Patient Care/Transport System Design 0- 100

vii. Financial Analysis Not Acceptable- Outstanding

(No Points for this category)

Points within each criterion will be awarded based on the following table.

REVIEWER RATING CRITERIA
Rating Poor Adequate Good gs;‘c{l Excellent
Percentage
of total 0% 25% 50% 75% 100%
points for :
criterion

The City of Garden Grove Finance Department will review audited financial records.
A City of Garden Grove Vehicle Maintenance representative and Fire Department
Officer will conduct an audit of vehicle specifications, maintenance and scheduling
procedures. The Fire Department Deputy Chief of the Operations Division will review
the proposed operational deployment systems. These divisions will rate the
submissions according to the rating criteria and will provide a summary of the
individual rating to the Panel for review.

This system is not a precise science and it is recognized that subject interpretation
of the relationship between the contents of each proposal and the evaluation criteria
is inevitably involved.




EVALUATION SUMMARY FORM
CITY OF GARDEN GROVE
SELECTION RATING SHEET

Provide Ambulance Transportation and Billing Services

RFP No. $-1206

Contract Administrator Sandra Segawa
Project Mgr. Paul Whittaker

RATER'S NUMBER: O
NAME OF PROPOSER: (A A2
RATING SCALE
Use one form to compile the rating for each proposer. Rate the proposer on each

criterion as they and their proposal relate to the work. NOTE: The attached narrative
section must alsc be completed to support the evaluator's scoring for each proposal.

Criteria Weight Score
1. Experience 0-100 106
2. Operational Systems 0-100 i3
| 3. Patient Billing Systems 0-100 qD
4. Vehicle Maintenance and Records 0-50 “SE
5. Personnel Training and Records - 0-100 0D
6. Patient Care/Transport System Design 0-100 (o0
7- Finandial Systems e | i e e
Overall Score (550 points possible) | ---weuenee Sr0

I have rated the above Proposer's ability to perform the subject service according to
the listed criteria and weights and calculated an overall score of __5/2 7% which is
consistent with the rating criteria.

Rater: 07//&# A/ZE?/’ZG/

L Slgnature/Date
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NARRATIVE SECTION CONTINUED
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