ATTACHMENT 12

Sample Reports



Care Ambulance Core Quality Indicators

CARE

| AMBULANCE SERVICE |

Indicator Title

911 TOC with Vitals

EMSA Indicator Category

o Clinical Care and Patient Outcome

Objective

To evaluate BLS personnel's re-assessment of the
patient's clinical condition at transfer of care (TOC)

Indicator reporting value

O [Vo

Frequency of data collection

o Monthly and Quarterly

Time Period

Undetermined - timeline based upon evaluation of
the data and need for improvement

Display Format

Bar Graph and Excel spread sheet of data.

Sampling

o 100 completed Patient Care Records (PCRs)

Population Denominator

All 911 patient's that are BLS to ER receving that
had vitals signs (at minium pulse, respiratory rate,
GCS score) taken 5 minutes before or after TOC

Denominator Inclusion Criteria

Adults greater than 14 years of age transported
exclusively by private provider agency BLS
personnel approved for 911 transport.

Denominator Data Source

o Care Ambulance Patient Care Records

Population Numerator

All 911 patient's that are BLS to ER receving that
had vitals signs taken greater then 5 minutes before
or after TOC time or no vitals at all after the arrival
time.

Numerator Inclusion Criteria

Adults greater than 14 years of age transported
exclusively by private provider agency BLS
personnel approved for 911 transport.

Numerator Data Source

o 100 completed Patient Care Records (PCRs)

Description of Indicator formula

o0 Numerator divided by denominator x 100 =%

Indicator Exclusion Criteria

o Patients transported by ALS personnel
o Canceled Calls with or without Patient Contact

Auditor

Manager of QA/Ql

Validation/Rationale

Re-assessment of the patient's clinical condition at the
TOC allows for current information to be relayed to the
healthcare provider for continuum of care
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Care Ambulance Core Quality Indicators

CARE

Appendix A

| AMBULANCE SERVICE |

Indicator Title

Pain Management Documentation on the Patient Care
Report

EMSA Indicator Category

o Clinical Care and Patient Outcomes

Objective

To measure the % of adult patients with a complaint
of pain who receive an intervention to reduce pain
while under the care of EMS personnel.

Indicator reporting value

o %

Frequency of data collection

o Monthly and Quarterly

Time Period

Undetermined - timeline based upon evaluation of
the data and need for improvement

Display Format

Bar graph and excel spread sheet of data.

Sampling

0 100% is done of patients with a complaint of pain.

Population Denominator

o Total number of patients with a complaint of pain

Denominator Inclusion Criteria

o All Patient Care Records with the a documented
complaint of pain.

Denominator Data Source

o Care Ambulance Patient Care Record

Population Numerator

o All transports with proper documentation of Level
of Distress, Pain scale, intervention performed and
re-evaluation of pain scale

Numerator Inclusion Criteria

o Compliant Patient Care Records.

Numerator Data Source

o Care Ambulance Patient Care Record

Description of Indicator formula

0 Numerator divided by denominator x 100 = %

Indicator Exclusion Criteria

o Patients <15 years of age and Acute ALOC
(change in baseline mental status).
o 911 Calls

Auditor

Manager of QA/Ql

Validation/Rationale

Pain is a frequent symptom associated with a wide array
of illnesses and injuries that is often under recognized
and under treated by prehospital personnel. Pain
management is an important part of providing
compassionate care and improves patient
satisfacisfaction, Reserch has shown that utilization of
an instrument to assess pain is associated with an
increase in awareness and treatment of acute pain, Pain
management utilizing pharmacologic and non-
pharmacologic interventions has been demonstrated to
be effective in reducing pain in the prehospital setting.
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Care Ambulance Core Quality Indicators

Appendix A

LARE

| AMBULANCE SERVICE |

Indicator Title

Restraints-Agency Applying

EMSA Indicator Category

O Documentation

Objective

To evaluate system compliance for documentation
of the name of the provider agency applying
restraints for patients transported by EMS
personnel per Reference 838, Application of Patient
Restraints.

Indicator reporting value

o %

Frequency of data collection

o Monthly and Quarterly

Time Period

May 1, 2015-The treshold for the system
performance is 90%

Display Format

Bar Graph and Excel spread sheet of data.

Sampling

o 100% of all ALS calls completed on Patient Care
Records (PCRs)

Population Denominator

All adult and pediatric patients transported by EMS
in restraints.

Denominator Inclusion Criteria

Date of Transport, Interventions, fields

Denominator Data Source

o Care Ambulance Patient Care Records

Population Numerator

All adult and pediatric patients transported by EMS
in restraints that the name of the agency or medical
facility is listed.

Numerator Inclusion Criteria

Date of Transport, Interventions and agency field.

Numerator Data Source

o Care Ambulance Patient Care Records

Description of Indicator formula

0 Numerator divided by denominator x 100 = %

Indicator Exclusion Criteria

o Canceled Calls with or with out Patient Contact

Auditor

LA County EMS Agency and Chris Wilson
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