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March 12, 2014

A&S Towing Inc.

dba: Action Southland Towing
7600 Industrial Way

Stanton, CA 90680

Attn: Jo Anne Kattengall
Enclosed is a copy of the Agreement by and between the City of Garden Grove and
A&S Towing Inc. to provide towing services on an on-call basis for the City of Garden

Grove Police Department.

The Agreement was approved by the City Council at their meeting held on
January 28, 2014.

Sincerely,

Kathleen Bailor, CMC
City Clerk

/1( LAym 72‘)&( O

By: Teresa Pomeroy, CMC)
Deputy City Clerk

Enclosure
C: Finance Department

Finance Department/Purchasing
Police Department
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Contract For Police Rotational Towing and Storage Services

THIS AGREEMENT is made this é X Hlday of }ﬁwu {4, 2014, by the CITY OF
GARDEN GROVE, a municipal corporation, ("CITY") %nd Action Southland
Enterprises, Inc.,, a corporation, hereinafter referred to as "CONTRACTOR”".

RECITALS
The following recitals are a substantive part of this Agreement:

1. This Agreement is entered into pursuant to Garden Grove CITY COUNCIL
AUTHORIZATION, DATED )-v,u. iy 22 20 Y

{

2. CITY desires to utilize ‘chewservices of CONTRACTOR to Provide Police
Rotational Towing and Storage Services for the City Of Garden Grove On
An On-Call Basis.

3. CONTRACTOR is qualified by virtue of experience, training, education and
expertise to provide such services.

AGREEMENT
THE PARTIES MUTUALLY AGREE AS FOLLOWS:

1. Term. The term of the agreement shall be for a period of three (3) years from
full execution of this agreement, with the option to extend the agreement for
two (2) additional years, for a total performance period of five (5) years.
Option years shall be exercised one (1) year at a time at the sole option of the
CITY. All service shall be provided in accordance with the Scope of Work,
Attachment, “A” which is incorporated herein by reference.

2, Services to be Provided. The services to be performed by CONTRACTOR
shall consist of tasks as set forth in the Proposal and Scope of Work. The
Proposal is incorporated herein by reference. The Proposal, Scope of Work,
and this Agreement do not guarantee any specific amount of work.

3. Compensation. CONTRACTOR shall be compensated as follows:
CONTRACTOR may charge vehicle owners the amount(s) not to exceed those
charges approved by the City pursuant to the SCOPE OF WORK, attached
herein as Attachment “A” and the AUTHORIZED TOWING AND STORAGE FEE
SCHEDULE, attached herein as Attachment “B”, which are incorporated herein
by this reference.



4.1

4.2

4.3

Insurance Requirements.

COMMENCEMENT OF WORK. CONTRACTOR shall not commence work
under this Agreement until all certificates and endorsements have been
received and approved by the CITY. All insurance required by this
Agreement shall contain a Statement of Obligation on the part of the
carrier to notify the CITY of any material change, cancellation, or
termination at least thirty (30) days in advance, and a waiver of
subrogation, for all policies, waiving subrogation against the City, its
officers, officials, agents, employees, and volunteers. All insurance
required by this contract shall remain in full force and effect for the
duration of this agreement.

WORKERS COMPENSATION INSURANCE. For the duration of this
Agreement, CONTRACTOR and all subcontractors shall maintain
Workers Compensation Insurance in the amount and type required by
California law, if applicable. The insurer shall waive its rights of
subrogation against the CITY, its officers, officials, agents, employees,
and volunteers.

INSURANCE AMQUNTS. CONTRACTOR shall maintain in full force and
effect the following insurance for the duration of this Agreement:

(a) Commercial general liability in an amount not less than
$5,000,000 per occurrence; (claims made and modified
occurrence policies are not acceptable); Insurance
companies must be acceptable to CITY and have an AM Best's
Guide Rating of A-, Class VII or better, as approved by the
CITY.

(b) Automobile liability in an amount not less than $5,000,000
combined single limit; (claims made and modified
occurrence policies are not acceptable); Insurance
companies must be acceptable to CITY and have an AM Best's
Guide Rating of A-, Class VII or better, as approved by the
CITY.

(¢) On-Hook liability in an amount not less than $200,000 per
occurrence; (claims made and modified occurrence policies
are not acceptable); Insurance companies must be acceptable
to CITY and have an AM Best's Guide Rating of A-, Class VII or
better, as approved by the CITY.

(d) Garage keepers legal liability, including Garage keepers extra
legal liability/ Garage keepers direct in an amount not less than
$1,000,000 per occurrence; (claims made and modified
occurrence policies are not acceptable); Insurance
companies must be acceptable to CITY and have an AM Best’s



Guide Rating of A-, Class VII or better, as approved by the
CITY.

(e) Excess liability coverage, following form to the underlying policies,
shall be provided for any underlying policy that does not meet the
insurance requirements set forth herein (claims made and
modified occurrence policies are not acceptable.) Insurance
companies must be acceptable to CITY and have a Best’s Guide
Rating of A-Class VII or better, as approved by the CITY.

An Additional Insured Endorsement, ongoing and completed
operations, for the policy under section 4.3 (a) Commercial
general liability, shall designate CITY, its officers, officials,
employees, agents, and volunteers as additional insureds for liability
arising out of work or operations performed by or on behalf of the
CONTRACTOR. CONTRACTOR shall provide to CITY proof of insurance
and endorsement forms that conform to CITY's requirements, as
approved by the CITY.

An Additional Insured Endorsement for the policy under section 4.3
(b), Automobile liability, shall designate CITY, its officers, officials,
employees, agents, and volunteers as additional insureds for
automobiles owned, leased, hired, or borrowed by the CONTRACTOR.
CONTRACTOR shall provide to CITY proof of insurance and
endorsement forms that conform to CITY’s requirements, as approved
by the CITY.

An Additional Insured Endorsement for the policy under section 4.3
(c), On-hook liability, shall designate CITY, its officers, officials,
employees, agents, and volunteers as additional insureds for liability
arising out of work or operations performed by or on behalf of the
CONTRACTOR. CONTRACTOR shall provide to CITY proof of insurance
and endorsement forms that conform to CITY's requirements, as
approved by the CITY.

An Additional Insured Endorsement, for the policy under section 4.3
(d), Garage Keepers liability, including Garage keepers extra
legal liability/Garage keepers direct, shall designate CITY, its
officers, officials, employees, agents, and volunteers as additional
insureds for liability arising out of work or operations performed by or
on behalf of the CONTRACTOR, and storage of vehicies. CONTRACTOR
shall provide to CITY proof of insurance and endorsement forms that
conform to CITY's requirements, as approved by the CITY.

In the event any of CONTRACTOR'S underlying policies do not meet
policy limits within the insurance requirements, CONTRACTOR shall
provide, under section 4.3(e) Excess liability, the schedule of
underlying polices for a follows form excess liability policy, state that



the excess policy follows form on the insurance certificate, and an
additional insured endorsement for the follows form excess liability
policy designating CITY, its officers, officials, employees, agents, and
volunteers as additional insureds.

For any claims related to this Agreement, CONTRACTOR's insurance
coverage shall be primary insurance as respects CITY, its officers,
officials, employees, agents, and volunteers. Any insurance or self-
insurance maintained by the CITY, its officers, officials, employees,
agents, or volunteers shall by excess of the CONTRACTOR's insurance
and shall not contribute with it.

4.4 If the CONTRACTOR does not keep all of such insurance policies in full
force and effect at all times during the term of this Agreement, the CITY
may elect to treat the failure to maintain the requisite insurance as a
breach of this Agreement and terminate the Agreement as provided
herein.

4.5 If the CITY reasonably determines that the amounts of insurance held
by the CONTRACTOR pursuant to this Agreement are no longer
sufficient, or that additional types of coverage are needed, the
CONTRACTOR shall modify the existing coverage or obtain additional
policies, as the CITY shall reasonably determine. All hew policies shall
be on the terms and conditions contained herein.

4.6 The CONTRACTOR shall annually within ten (10) days of the anniversary
of the effective date of this Agreement and at any other time requested
by CITY, provide to the CITY evidence that all insurance required
pursuant to this Agreement continues to be in full force and effect.

4.7 If CONTRACTOR maintains higher insurance limits than the minimums
shown above, CONTRACTOR shall provide coverage for the higher
insurance limits otherwise maintained by the CONTRACTOR.

Non-Liability of Officials and Employees of the City. No official or
employee of CITY shall be personally liable to CONTRACTOR in the event of

any default or breach by CITY, or for any amount which may become due to
CONTRACTOR.

Non-Discrimination. CONTRACTOR covenants there shall be no
discrimination against any person or group due to race, color, creed, religion,
sex, marital status, age, handicap, national origin, or ancestry, in any activity
pursuant to this Agreement.

Independent Contractor. It is agreed to that CONTRACTOR shall act and be
an independent contractor and not an agent or employee of the CITY, and
shall obtain no rights to any benefits which accrue to CITY'S employees.



10.

11.

12.

Compliance with Law. In performing services pursuant to this Agreement,
CONTRACTOR shall at all times comply with all applicable laws, ordinances,

codes, and regulations of the federal, state, and local government, including
the provisions of Chapter 5.52 of the Garden Grove Municipal Code, as such
chapter may periodically be amended.

Notices. All notices shall be personally delivered or mailed to the below listed
address, or to such other addresses as may be designated by written notice.
These addresses shall be used for delivery of service of process.

IF TO CONTRACTOR: Action Southland Enterprises, Inc.,
Attention: Janis Zemel, General Mgr.
7600 Industrial Way
Stanton, CA 98680

IF TO CITY: City Manager
City of Garden Grove
11222 Acacia Parkway
Garden Grove, CA 92840

WITH COPY TO: Garden Grove City Attorney
11222 Acacia Parkway
Garden Grove, CA 92840

Contract Documents. This Agreement shall include the requirements of
Chapter 5.52 of the Garden Grove Municipal Code, as such chapter may
periodically be amended, the Scope of Work, the CITY’s Request for Proposals
and the CONTRACTOR'S proposal which are each incorporated herein by
reference. In the event of any inconsistency among these documents, the
terms of this Agreement, Chapter 5.52 of the Garden Grove Municipal Code,
the Scope of Work, the CITY's Request for Proposals and lastly the
CONTRACTOR'’s Proposal shall, in that order, govern.

Licenses, Permits, and Fees. At its sole expense, CONTRACTOR shall
obtain a Garden Grove Business License, all permits, and licenses as may be
required by this Agreement or otherwise to perform the work. CONTRACTOR
shall maintain in effect throughout the term of this Agreement all licenses and
permits required to perform the services required by this Agreement.

Familiarity with Work. By executing this Agreement, CONTRACTOR
warrants that: (1) it has investigated the work to be performed; (2) it has
investigated the site of the work and is aware of all conditions there; and (3) it
understands the facilities, difficulties, and restrictions of the work under this
Agreement. Should Contractor discover any latent or unknown conditions
materially differing from those inherent in the work or as represented by CITY,
it shall immediately inform CITY of this and shall not proceed, except at
CONTRACTOR'S risk, until written instructions are received from CITY.



13.

14,

15.

16.

17.

Time of Essence. Time is of the essence in the performance of this
Agreement.

Limitations Upon Subcontracting and Assignment. The experience,
knowledge, capability, and reputation of CONTRACTOR, its principals and
employees are a substantial inducement for CITY to enter into this Agreement.
CONTRACTOR shall not contract with any other entity to perform the services
required without written approval of the CITY. This Agreement may not be
assigned voluntarily or by operation of law, without the prior written approval
of CITY. If CONTRACTOR is permitted to subcontract any part of this
Agreement, CONTRACTOR shall be responsible to CITY for the acts and
omissions of its subcontractor as it is for persons directly employed. Nothing
contained in this Agreement shall create any contractual relationship between
any subcontractor and CITY. All persons engaged in the work will be
considered employees of CONTRACTOR. CITY will deal directly with and will
make all payments to CONTRACTOR.

Authority to Execute. The persons executing this Agreement on behalf of
the parties warrant that they are duly authorized to execute this Agreement
and that by executing this Agreement, the parties are formally bound.

Indemnification. CONTRACTOR agrees to protect, defend, and hold
harmless CITY and its elective or appointive boards, officers, agents, and
employees from any and all claims, liabilities, expenses, or damages of any
nature, including but not limited to, for injury or death of any person, or
damage to property, or interference with use of property, arising out of, or in
any way connected with performance of the Agreement by CONTRACTOR,
CONTRACTOR'S agents, officers, employees, subcontractors, or independent
contractors hired by CONTRACTOR. This obligation shall also include payment
of reasonable attorney fees and other litigation costs incurred by CITY. The
only exception to CONTRACTOR'S responsibility to protect, defend, and hold
harmless CITY, shall be due to the sole negligence or intentional wrongful
conduct of CITY, or any of its elective or appointive boards, officers, agents, or
employees.

This hold harmless agreement shall apply to all liability regardless of whether
any insurance policies are applicable. The policy limits do not act as a
limitation upon the amount of indemnification to be provided by
CONTRACTOR.

Termination.

17.1 This Agreement may be terminated by the CITY at any time during the
initial three (3) year term, or the subsequent one-year terms, if
extended, upon breach of this Agreement or violation of the provisions
of Chapter 5.52 of the Garden Grove Municipal Code. In the event of
termination for cause by the CITY, the CONTRACTOR shall be
compensated for those services that have been fully and adequately
completed and accepted by the CITY as of the date of termination. The
CONTRACTOR shall provide documentation deemed adequate by the



18.

19.

20.

21.

CITY to show the services actually completed by the CONTRACTOR prior
to the effective date of termination. Termination of this Agreement for
cause may be considered by the CITY in determining whether to enter
into future contracts with CONTRACTOR.

17.2 This Agreement may also be terminated by the CITY without cause
upon thirty (30) days notice. In the event that the CITY should
terminate the Agreement without cause, the CONTRACTOR shall be
entitled to payment for services fully and adequately provided
hereunder prior to the effective date of the termination. The
CONTRACTOR shall provide documentation deemed adequate by the
CITY to show the services actually completed by the CONTRACTOR prior
to the effective date of termination.

17.3 In the event this Agreement is terminated as provided by this Section
17, the CITY may procure, upon such terms and in such manner as it
deems appropriate, services similar to those terminated.

17.4 The rights and remedies of the parties provided in this Section 17 are in
addition to any other rights and remedies provided by law or under this
Agreement.

Insolvency. The CONTRACTOR shall not, without the prior written consent of
CITY, suffer either the appointment of a receiver to take possession of all, or
substantially all of the assets of the CONTRACTOR, or make a general
assignment of such assets for the benefit of creditors. Any such action taken
or suffered by the CONTRACTOR under any insolvency or bankruptcy
proceeding constitutes a breach of contract by the CONTRACTOR, and all
property assigned by the CITY for safe care shall be '"released" by
CONTRACTOR to another assigned service provider, as specified by the Chief
of Police, with a reimbursement for towing, storage, and related fees, borne by
the service provider assuming the new responsibility.

Integration. This Agreement fully expresses all understandings between the
parties with respect to the subject matter of this Agreement and supersedes
all prior or contemporaneous oral or written understandings or agreements
regarding the matters covered by this Agreement.

Amendments. No modification, amendment, addition to, deletion or
alteration of the terms of this Agreement, whether written or oral, shall be
valid unless made in writing and formally approved and executed by all
parties.

No Waiver.

21.1 No delay or omission in the exercise of any right or remedy available
hereunder shall impair such right or remedy or be construed as a
waiver. Any waiver of any default or condition hereunder must be in



writing and shall not be construed as a waiver of any other default
concerning the same or any other provision of this Agreement.

21.2 The waiver by the CITY of any breach by the CONTRACTOR of any of
the provisions of this Agreement, shall not constitute a continuing
waiver or a waiver of any subsequent breach or default by the
CONTRACTOR either of the same or a different provision of this
Agreement.

22.Third Party Beneficiaries. The terms of this Agreement are intended to
confer benefits only on the parties to this Agreement. No rights of action shall
accrue to any other persons or entities under this Agreement.

23.Change of Circumstances. Each party shall promptly notify the other party
of any legal impediment, change of circumstances, pending litigation or any
other event or condition that may adversely affect such party’s ability to carry
out any of its obligations under this Agreement.

24.Severability. If any term or condition, paragraph, phrase or word of this
Agreement, or the application thereof to any person or circumstance, shall to
any extent be held by a court of competent jurisdiction to be invalid, void or
unenforceable, the remainder of this Agreement or the application thereof to
any person or circumstance, shall remain in full force and effect and shall in no
way be affected, impaired or invalidated thereby.

25.¥enue. This Agreement shall be governed and construed in accordance with
the laws of the State of California. In the event of any legal action to enforce
or interpret this Agreement, the sole and exclusive venue shall be a court of
competent jurisdiction located in Orange County, California, and the parties
hereto agree to and do hereby submit to the jurisdiction of such court,
notwithstanding Code of Civil Procedure section 394.

(Agreement Signature Block On Next Page)



IN WITNESS THEREOF, these parties have executed this Agreement on the day

and year shown below.

Date: __ 3 -4 -\4

T i

City Clerk

Date: W\fd(\ \\ \ 0 e

APPROVED AS TO FORM:

==L

Garden Grove Cfty Attérney
>/25/l
D7fe /

"CITY"

CITj 0I\= (;;Z-ZZEN ?Gﬁ% \Q/

"CONTRACTOR"
Action Southland Enterprises, Inc.

/Loﬂm@m%mb@/

Name jOﬂ:N ) & KATTENG&'LL
Title: V P.

Date: oy'cg/'/‘/

TaxIDNo. 33-0131 37 (

If CONTRACTOR is a corporation, a
Corporate Resolution and/or Corporate Seal
is required. If a partnership, Statement of
Partnership must be submitted to CITY.



ATTACHMENT “A”
RFP No. S-1116

PROVIDE POLICE ROTATIONALTOWING AND STORAGE SERVICES

TO THE CITY OF GARDEN GROVE ON AN ON-CALL BASIS

SCOPE OF WORK

The City of Garden Grove (CITY) is seeking one or more contractors to Provide
Police Rotational Towing and Storage Service for the City Of Garden Grove On An
On-Call Basis in accordance with the Scope of Work detailed below. The Contractor
shall furnish All Labor, Materials, Equipment and incidentals needed to provide
towing and storage services on an on-call basis for the City of Garden Grove. The
CITY intends to enter into an Agreement(s) for a fixed period(s) of time with
options to renew or extend the Agreement(s) for additional terms, exercised one
year at a time.

1.

1.1

1.2

1.3

2.1

SERVICES GENERALLY

The CONTRACTOR has the right to tow, impound, and store vehicles at the
direction of the Garden Grove Police Department (hereinafter “Police
Department” or "G.G.P.D.”) within or out of the jurisdictional boundaries of the
CITY, subject to the Police Department’s call-for-service system, as it may be
amended from time to time, at the Police Department’s sole discretion.

Provided, however, that nothing contained herein shall deprive the owner or
operator of a vehicle from requesting and receiving towing services from a
person or entity other than the CONTRACTOR.

Provided, however, that when, in the opinion of the Police Department, an
emergency exists, or where the CONTRACTOR is either unable or unwilling
for any reason to provide adequate or timely tow service, the Police
Department shall have the right to call other tow services, which may or may
not be under contract with the CITY. Under such circumstances, the decision
to call another tow service, either under contract or not, shall be at the
exclusive discretion of the Police Department.

LOCATION

CONTRACTOR shall maintain a physical location with a yard for vehicle
storage, along with an office for payment of fees and vehicle releases, which
location shall be within 2.5 miles of the CITY limits, and from which the
business shall be conducted. Such physical location shall be subject to
approval by the Chief of Police or his/her designee. A company may
establish and maintain an additional location within or outside the CITY as a



2.2

2.3

3.1

3.2

3.3

3.4

yard for vehicle storage, subject to the approval by the Chief of Police or
his/her designee. Except as otherwise directed by the Police Department,
each vehicle towed pursuant to this Scope of Work shall be stored at a
facility, which is located within 2.5 miles of the CITY limits. Distance shall
be measured by distance straight line, without regard to intervening
structures or objects, from the nearest point on the property Ine of
the parcel where the tow service facility is located to the nearest
point on the city limit boundary. All business offices and storage facilities
shall meet all requirements of the contract and the Scope of Work within this
RFP document.

All vehicles stored or impounded at the direction of the Police Department
shall be towed directly to the CONTRACTOR's impound and storage facilities,
unless the Police Department requests that they be taken to some other
location. If the vehicle is towed pursuant to a citizen request, then at the
request of the citizen the vehicle can be stored at any business location of
the owner, which has been approved, by the Chief of Police, or his/her
designee.

Any proposed change in the CONTRACTOR’s facility locations shall be
reported, in writing, to the police department at least sixty (60) days prior to
making such change. The CONTRACTOR shall obtain the approval of the Chief
of Police or his/her designee for any change of location.

PERSONNEL

CONTRACTOR shall comply with, and ensure that each of its tow truck drivers
complies with, Garden Grove Municipal Code ("GGMC") Sections 5.52.330
and 5.52.340 (tow truck driver permit requirements). The CITY shall review
each application in accordance with Sections 5.52.330 and 5.52.340.

No person employed as a tow truck driver for the CONTRACTOR shall have
access to any G.G.P.D. stored or towed vehicle until such time as that person
has received written approval from the Chief of Police or his/her designee.

Any tow truck driver permit application obtained by the CONTRACTOR or its
driver from the Police Department shall be returned to the Police Department
accompanied by a State of California Department of Motor Vehicles (“"DMV”)
printout.

Tow truck operators shall be proficient in the use of the tow truck they are
driving and related equipment, including, but not limited to the procedure
necessary for the safe towing and recovery of various types of vehicles. It is
the responsibility of the tow service company to ensure, its drivers are
trained, qualified and competent employees of the business. The drivers shall
complete training and have received a certificate of completion through a
recognized tow industry association or company specialized in the training of
tow drivers. The training shall be hands on and a minimum of 16 hours for



3.5

3.6

3.7

3.8

3.9

3.10

3.11

3.12

3.13

light duty class tow trucks and 24 hours for heavy duty class tow trucks. A
copy of the certificate of completion for each tow truck operator providing
services pursuant to this Agreement shall be provided by CONTRACTOR to
the Police Department prior to commencement of each operator’s
employment.

All CONTRACTOR tow truck operators shall possess valid California Tow Truck
Driver certificates and Driver's Licenses in the proper class pursuant to
Vehicle Code Sections 13378 and 12804.9(b).

CONTRACTOR shall provide to the Police Department annually (within 10 days
of the anniversary of the Agreement) a list of its tow truck operators, including
driver’s license numbers and a DMV printout for each tow truck operator. Any
subsequent employment of a new tow truck operator shall be reported in
writing to the police department immediately, including submittal of the
above-referenced information.

CONTRACTOR shall notify the Chief of Police or his/her designee in ten (10)
days of any change of information on the original application. Failure to
notify the Chief of Police in ten (10) days is grounds for revocation of the
written approval.

CONTRACTOR shall provide to the Police Department the name of any tow
truck operator no longer employed by CONTRACTOR. This notification shall
be given to the Traffic Department no later than ten (10) business days
following the last date of such operator’s employment by CONTRACTOR.

The CONTRACTOR shall have an alcohol and drug program that includes at a
minimum, maintaining an alcohol and drug free work environment. Any tow
truck operator found working under the influence of alcohol or drugs shall
immediately be removed from providing any service to the CITY,

The CONTRACTOR shall participate in the California Department of Motor
Vehicles (DMV) Employer Pull Notice Program.

The CONTRACTOR’s tow truck operators shall maintain acceptable standards
of dress, including uniforms and cleanliness while on duty.

The CONTRACTOR’s tow truck operators shall cooperate with and abide by
the instructions of the police officers in the field.

Each of CONTRACTOR's tow truck operators shall obtain from the CITY a clip-
on identification tag which such operator shall wear at all times when
performing services for the CITY in order to allow ease of tow truck operator
identification.



3.14 If any tow truck operator becomes ineligible to provide tow operator services

to the CITY, the CONTRACTOR shall immediately notify the Chief of Police or
his/her designee of such ineligibility and the reason(s) therefore.

3.15 The CONTRACTOR must have a minimum of three (3) verifiable years for-hire

4.

towing experience, as an owner or principal.

A. An applicant who does not meet the three (3) verifiable years for-hire
towing experience may be considered, if a full-time manager who
possesses the required tow management experience is employed by
the company. The manager shall have the authority to conduct all
company business.

B. If the manager ceases to be employed by the company, the tow
Agreement shall be deemed suspended until a new qualified manager
is in place. The company will have thirty (30) days to replace the
managder to be considered for lifting of the suspension,

C. An owner or operator who releases vehicles, complete lien sales
paperwork, and other tow business related documents for three years
in the company, with the qualified manager, will fulfill the three years
for-hire-towing experience requirement.

TOWING SERVICE DUTIES

After being requested to the scene by the Police Department, the CONTRACTOR's
tow truck operator shall comply with all of the following:

4.1

4.2

4.3

4.4

4.5

Not move or attach a tow truck to any vehicle until instructed to do so by the
investigating officer of the Police Department.

Cooperate with the investigating officer of the Police Department in removing
unsafely and/or illegally parked vehicles from the street, and in the storing or
impounding of such vehicles as requested.

On collision calls, clean up and remove all debris from the accident scene,
including but not limited to clean up and removal of all vehicle fluids in the
street with absorbent material, as directed by CITY officers and in accordance
with Section 27700 of the California Vehicle Code.

Provide the owner or driver of towed vehicles (when present at scene) with a
CONTRACTOR's business card indicating where the vehicles will be stored or
impounded (including address and telephone number).

Vehicles brought to Police Department or a designated facility from the scene
for processing and then towed to the tow yard will incur an additional second
tow fee equal to one-half of the regular tow fee. Storage fees will not start
until this vehicle is stored at the towing facility.



4.6

4.7

4.8

4.9

4.10

4.11

4,12

4.13

CONTRACTOR shall be responsible and held accountable for personal
property, vehicle accessories and the vehicle upon receipt of the vehicle from
G.G.P.D. The City of Garden Grove, its officers, agents or employees shall
not be liable for loss of or damage to any vehicle, accessory, equipment or
personal property towed or stored upon the tow truck driver acknowledging
receipt for the vehicle by his/her signature on the stored vehicle report form.

CONTRACTOR shall not dispose of or otherwise relinquish control of any
vehicle stored or impounded by G.G.P.D. without a written approval to do so.
The written approval is required for any vehicle stored or impounded by
G.G.P.D. and the tow truck driver signs a stored vehicle report form and
receives a copy of the stored vehicle report. The G.G.P.D. stored automobile
release form will be the normal form for release.

The release of property from a vehicle will be handled in the same manner as
a vehicle release. The stored automobile release form will again be used, but
a stamp, "property only” will be utilized at the top of the form. The person
who authorizes the release of the property will make the modification and will
be specific as to description of the property to be released.

Vehicles shall be released during the business hours of 8:00 am to 5:00 pm,
Monday - Friday, “excluding holidays and weekends". There will be, however,
occasions arising that can require "after hours releases" of certain vehicles.
When the circumstances appear to justify an "after hour release" of a vehicle,
approval of the release must be secured from the on-duty Police Supervisor.
Inoperable vehicles will not be released after hours.

For purposes of clarity, vehicles towed or stored at the request of citizens, for
which no stored vehicle report is utilized, will not require a stored automobile
release. Citizens requesting the towing of vehicles under their control shall
enter into an agreement with the tow service; G.G.P.D. will act as an avenue
of communication between the citizen and the tow service.

When a party obtains a G.G.P.D. stored vehicle release and presents it to the
tow service, the vehicle and/or property shall be released to that person
upon verification of identity and the payment of the fees. The registered
owner will be required to pay for “property only” releases at the G.G.P.D.
records counter. An after hours fee will be paid to the tow service for
"property only" or vehicle releases after the normal business hours of the tow
service.

Once the tow service has received the G.G.P.D. stored automobile release,
the tow service is no longer obligated to G.G.P.D. for the continued safe
storage of the vehicle and/or property taken.

If after a "property only" release is obtained, the registered owner may
return to the records counter, produce the paid receipt for the "property



4.14

4.15

4.16

4.17

4.18

4.19

4.20

only" release and request a vehicle impound release paying the difference.

In the event a vehicle has been stored or impounded by G.G.P.D. due to
error or negligence, no charges or fees shall be paid and the vehicle shall be
released to the owner or the owner's agent. The City of Garden Grove shall
not be liable for any such charges or fees.

If the error is not discovered for a period of five (5) business days after the
vehicle is stored and the tow service has initiated lien sale process, as
required by C.V.C 22851.8, the tow service shall be entitled to recover actual
costs incurred to initiate the lien.

In the event a tow truck driver has hooked up a vehicle at the direction of
G.G.P.D. and the vehicle owner or person in control of the vehicle appears,
and the officer decides the vehicle can be released at the scene, then a
payment of one-half (1/2) of the tow charge may be charged by
CONTRACTOR to and be payable by the vehicle owner or person in control of
the vehicle prior to the vehicle being dropped. The G.G.P.D. officer will
complete the stored vehicle report noting the release and payment. The
officer will then give the tow truck driver the copy as though the tow had
been completed. A case number will be assigned to the release of the
vehicle; no SVS entry will be made.

In the case of a vehicle stored or impounded by G.G.P.D. that is of low value
and qualifies as a junk vehicle as described within California Vehicle Code
Sections 22670 or 22851.10, the tow service may request D.M.V. Form 462,
Public Agency Authorization to dispose of a Vehicle to a Scrap Iron Processor
or Dismantler, in lieu of obtaining the stored automobile release to process a
lien sale for the vehicle. This form will suffice for final disposition of the
vehicle and no other release is necessary. Form #462 cannot be issued for
(15) fifteen days from the day the vehicle is first stored at the tow facility.

In addition to the storage yard, the tow service shall maintain a closed
building that affords storage of four (4) additional full size vehicles. This
enclosure shall be of such size and construction to allow for Forensic Services
examination of the cars in a dry environment during inclement weather.
Access to this enclosed storage building shall be severely limited by
CONTRACTOR, as directed by the investigator assigned to the case for which
the vehicle has been impounded.

CONTRACTOR must advise the Police Department Traffic Division in writing
within ten (10) business days, if a person picking up a vehicle, complains to
the tow service of damage to the vehicle or any missing vehicle accessories
or personal property from the vehicle for which the tow service company
denies responsibility.

All CONTRACTOR'’s employees who have access to the storage yard or the
personal property which is taken out of any vehicle for storage or safe



4.21

4.22

4.23

5.1

5.2

5.3

5.4

keeping must provide a complete set of finger prints, complete an application
and have written authorization from the Garden Grove Police Chief for such
access.

Upon request of (a) the registered owner; (b) the legal owner; (c) the
insurance carrier of either (a) or (b) of this section; or (d) the duly
authorized agent of any of the foregoing, CONTRACTOR shall furnish an
itemized statement upon request and without demanding payment as a
condition. The statement shall include the service performed, labor and
special equipment used in towing the vehicle.

A vehicle on a thirty-(30) day hold may be signed over to the tow company
by the legal owner prior to the expiration of the thirty (30) days. The legal
owner must first obtain a vehicle release from the Police Department. The
tow company after receiving the vehicle release from the Police Department
must apply for a lien release prior to selling the vehicle.

CONTRACTOR may, in the exercise of CITY's discretion, be assigned by the
G.G.P.D. to provide service to a portion of the CITY and/or on a rotational
basis. The area assigned to the CONTRACTOR will be determined in the sole
discretion of the Police Chief. Currently the CITY is divided into two divisions,
"East & West.” The division of the CITY is determined by the calls for service
within these divisions. In the event a need arises to utilize more tow trucks
than one division has, the services of the other division may be used.

RESPONSE TIME

The CONTRACTOR shall provide a response time of no more than twenty-five
(25) minutes. Response time is the difference between the time the
CONTRACTOR is notified and the time the tow truck arrives at the required
location. Emergency conditions, as verified by local media or traffic
enforcement may be acceptable reasons for not meeting the response time
requirement. Equipment or personnel shortage, or lack of availability is not
an acceptable reason for failure to meet response times.

The CONTRACTOR shall give priority to all of the CITY’s requests for service.

The CONTRACTOR'’s dispatcher shall notify the Police Department when a tow
vehicle cannot respond immediately, give the reason for the delay, and an
estimated time of arrival. In the event of an additional delay, the
CONTRACTOR'’s dispatcher shall again notify the Police Department and give
the new estimated time of arrival. To ensure a timely response, the Police
Department, in its sole discretion, may cancel any call-for-service because of
a response delay and may request service from another tow service provider.

If the tow truck unit(s) has/have not arrived at the scene within twenty (25)
minutes from the time requested, the Police Department, based on the
urgency of the field situation, may request a different towing service to



5.5

5.6

5.7

6.1

6.2

respond to the call, whether the different tow service has a contract with the
CITY or not since there may be a situation where a contract tow company is
not available and/or does not have the equipment to handle the requested
task. It will then be necessary for the Officer to call a tow company not on the
CITY’s rotational tow list. This decision is at the discretion of the officer on
scene.

In the event CONTRACTOR is unable to respond to calls at the request of the
Garden Grove Police Department, it shall be understood that the Police
Department has the right to call another towing company on the rotation list.
The original tow service will be placed on the bottom of the rotation list. It is
incumbent upon the tow service to advise the police dispatcher of any
problems that may arise to adversely affect response time.

The Police Department, in order to expedite service can request any tow
service out of order on the rotation list. The tow service requested will not
lose its place on the rotation list.

If, while rendering assistance in response to a CITY call for towing, a second
CITY call for towing is generated to the CONTRACTOR, the CONTRACTOR’s
tow truck operator shall, before responding to the second call, ensure that all
vehicles at the first site are sufficiently clear of the roadway so that no
obstruction to normal traffic exists. Once the second call is handled to
conclusion, the vehicles at the first site may be towed as necessary.

EQUIPMENT STANDARDS

All towing equipment, recovery equipment, and carrier ratings are based on
structural factors only. Actual towing, carrying, and recovery capacity can be
limited by the capacity of the chassis and the optional equipment selected.
The criteria to determine the safe towing limits are:

(1) The total weight of the truck, including the lifted load, must fall within
the Manufacturer's Gross Vehicle Weight Rating (GVWR) and not
exceed either the Front or Rear Axle Ratings (FAWR, RAWR).

(2) The truck must meet all applicable State and/or Federal
standards.

(3) A tow driver when towing a vehicle shall not exceed the GVWR and the
Axle Weight Rating (AWR) for the tow truck.

(4) CONTRACTOR must have a qualified driver for each piece of equipment
owned and listed in their proposal.

The CONTRACTOR shall own or have leased to it at least four (4) tow trucks
that will be based at its CITY-approved storage facilities and which trucks
shall be available to perform towing services at all times during the term of



this Agreement. Two trucks shall have a minimum GVWR of 19,000 Ibs. The
CONTRACTOR shall not use a tow truck with a class rating of less than one
ton.

6.3 The CONTRACTOR shall have at least three (3) conventional slings or wheel
lift type trucks and one (1) rollback car carrier.

6.4 The CONTRACTOR's vehicles shall be equipped as tow trucks in compliance
with the provisions of the California Vehicle Code including, but not limited
to, Sections 615, 24605, 25100, 27700, and 27907. Tow trucks shall be
equipped with red flares, lanterns or reflectors, hand tools (required to
remove a drive shaft if necessary) crow-bar, rope, broom, shovel, dustpan,
absorbent material for clean-up of hazardous materials, fire extinguisher,
portable red tail lights and stop lights for towed vehicles, equipment for
opening locked vehicles, go jacks and safety chains.

6.5 All CONTRACTOR’s vehicles shall have available adequate equipment to
handle large trucks, trailers, tractors and other heavy vehicle equipment.
This includes a set of dollies capable of supporting any passenger vehicle.
Notwithstanding the foregoing in Section 6.5, if the CONTRACTOR does not
have the necessary equipment to handle large trucks, trailers, tractors or
other heavy vehicle equipment, the CONTRACTOR may decline to provide the
requested service.

6.6 The CONTRACTOR's vehicles shall have a cable winch of sufficient size and
capacity to retrieve vehicles that have gone over embankments or off traveled
portions of roadways into remote areas or other difficult locations.

6.7 Motorcycles that are stored, impounded, or towed from a collision scene at
the request of the Police Department shall be hauled by a trailer that is
designed to carry motorcycles, or by a flatbed truck.

6.8 Any equipment used and maintained by the CONTRACTOR shall be available
for inspection by the Police Department upon request. The CONTRACTOR
vehicles shall be subject to random inspection by the CITY.

6.9 The CONTRACTOR shall be equipped for and have personnel proficient in,
unlocking locked vehicles. The CONTRACTOR shall unlock locked vehicles
when requested to do so by the Police Department.

6.10 Throughout the term of the contract, the CONTRACTOR shall maintain in a
neat and clean manner and in good working condition its storage facilities
and improvements thereon, all vehicles, facilities, equipment, and materials
used by the CONTRACTOR in the performance of the work. Any additions to
or deletions from the CONTRACTOR’s tow truck fleet shall be reported
immediately, in writing, to the Chief of Police or his/her designee.

6.11 CONTRACTOR shall maintain four (4) operational tow trucks. If, for any



reason, CONTRACTOR has only three (3) operational tow trucks,
CONTRACTOR shall be allowed thirty (30) days including holidays and
weekends to have four (4) operational tow trucks. If the CONTRACTOR has
two (2) or less tow trucks operational, it will be removed from the rotational
list, until it has three (3) tow trucks operational. The CONTRACTOR will then
be allowed up to an additional fifteen (15) days, including holidays and
weekends, to get another tow truck operational, for a total of four (4)
operational tow trucks. Failure to comply shall be a breach of the contract.
Repeated instances of less than four (4) operational tow trucks shall
constitute grounds for termination of the tow services agreement.

7. COMMUNICATIONS EQUIPMENT

7.1

7.2

7.3

7.4

The CONTRACTOR during the term of the contract shall maintain, and have
approved by the City, a continuous means of communication between the
Contractor’'s dispatcher and each CONTRACTOR tow vehicle.The
CONTRACTOR shall also maintain and staff, on a 24-hour basis, a telephone
to receive calls from the police department and members of the public.

Use of Citizen’s Band Class D radio equipment by the CONTRACTOR is
prohibited.

Telephone service maintained by CONTRACTOR shall be adequate to receive
police calls without delay. The telephone terminals shall be monitored at all
times. Recording machines or similar devices are not allowed. If a call from
G.G.P.D. is not answered within six (6) rings or the line is busy after two
attempts, or placed on hold for more than a minute, the call will be
terminated, the CONTRACTOR will be placed on the bottom of the rotation
list and the tow service next in line will be called.

The CONTRACTOR shall provide a list of telephone numbers to be called in
order of priority. Changes to contact list shall be provided immediately in
writing to the Chief of Police or his/her designee along with the effective date
of the change(s)

8. HOURS

8.1

8.2

The CONTRACTOR shall provide twenty-four (24) hour towing service, seven
(7) days a week.

The CONTRACTOR shall ensure that there will be an employee on call twenty-
four .(24) hours a day, seven (7) days a week and capable of being present
or available for releasing impounded or stored vehicles to the public in
accordance with Section 4.9 of this Agreement. CONTRACTOR’s response
time for such releases shall be no longer than one (1) hour.

9. VEHICLE IDENTIFICATION



9.1

9.2

10.

10.1

10.2

i1.

Each CONTRACTOR vehicle shall display identification signs in compliance
with Section 27907 of the California Vehicle Code. The CONTRACTOR shall
not display any signs or advertising that indicates that the CONTRACTOR is
an official towing service or police garage of the CITY.

The CONTRACTOR shall not, through its advertisements or otherwise, in any
way publicize any official or other business connection with the CITY, nor
shall the CONTRACTOR advertise any address or telephone number of the
CITY as a location or place to call for vehicle towing and storage service.

STORAGE SERVICE RESPONSIBILITIES

The CONTRACTOR shall be responsible for all vehicles, accessories and
equipment thereon, and all personal property therein, stored by
CONTRACTOR. It shall be the Contractor's duty to protect such stored
vehicles, accessories, equipment, and property against all loss, damage by
fire, theft, or other causes.

The CONTRACTOR shall be responsible for the negligent acts and omissions
of its employees and for any property damage caused by CONTRACTOR or its
employees to any vehicle under their control.

STORAGE FACILITY STANDARDS

The CONTRACTOR shall make adequate provisions for the security of vehicles and
property at its storage facilities, which shall at a minimum consist of all of the
following:

11.1

11.2

11.3

11.4

All vehicles shall be stored in a building, or in an area or areas enclosed by a
substantial wall or fence. The storage yard shall be enclosed with a concrete
block wall or chain-link type fence of a height of not less than six (6) feet.
The top of the fence shall be equipped with two (2) or more strands of
barbed wire installed in such a manner as to discourage access by climbing
the fence. Concertina type razor wire may be substituted for barbed wire,
subject to G.G.P.D. approval.

The bottom edge of the fence shall not rise more than two (2) inches above
the finished surface of the parking area of the storage yard. A secure locking
system shall be a part of the gate and it shall otherwise meet the same
standards for security as described for the fence.

All storage facilities shall be paved and maintained in good working order and
secured at all times. Any damage affecting security of vehicles, lighting
and/or evidence shall be repaired within twenty-four (24) hours of the
damage.

The minimum total capacity of the CONTRACTOR’s storage facilities for
storage shall be spaces for seventy-five (75) vehicles.



11.5 All storage facilities must be approved for security by the Chief of Police, or
his/her designee, and available for inspection by the Police Department at all
times upon request of the Chief of Police or his/her designee.

11.6 In the event of theft from the vehicles stored in the yard, the CONTRACTOR
must take additional measures satisfactory to the G.G.P.D. to protect the
vehicles and property in the vehicles.

11.7 Registered or legal owners, having obtained a vehicle release from the
Garden Grove Police Department, shall be allowed to inspect their vehicle
without having to pay the storage fees first.

11.8 The CONTRACTOR shall not perform any work upon any vehicle without first
obtaining written permission from the owner of the vehicle. Notwithstanding
the foregoing, all work on impounded vehicles shall be handled pursuant to
Section 12 below.

11.9 1If the CONTRACTOR videotapes or otherwise records images of the storage
facility, such videotapes and photographs shall be maintained by the
CONTRACTOR for at least ninety-(90) days.

12. IMPOUNDED VEHICLES & INSIDE STORAGE

12.1 Vehicles that have been impounded by order of the police department shall
not be released, lien sold, worked on, altered, or tampered with, without a
written release from the Police Department..

12.2 The CONTRACTOR shall maintain, without charge to the CITY, separate, fully
enclosed, and secure garage storage facilities for a minimum of four (4)
vehicles ordered impounded by the Police Department.

12.3 The Police Department shall have sole access to such separate impound
facilities when vehicles are being held for evidence.

12.4 The Police Department shall designate when a vehicle is to be placed into
inside impound storage. Vehicles placed into this impound space shall not be
removed from such protection until approved and authorized in wrltmg by
the investigating officer of the Police Department.

12.5 The CONTRACTOR shall notify the Police Department of any vehicles being
impounded within the CITY pursuant to private party impound requests
immediately prior to commencement of the towing of such vehicles.

13. RELEASE OF VEHICLES

13.1 The CONTRACTOR is responsible for the release of all vehicles stored by the
Police Department, including impounded vehicles. The CONTRACTOR is



13.2

14.

14.1

14.2

14.3

hereby granted authority to release to the registered owner, legal owner, or
authorized representative, all vehicles that the tow company did not receive
a stored vehicle report, (Form 180), from the Officer or CITY employee at the
scene.

After obtaining a release from the Garden Grove Police Department,
registered or legal owners or an agent of the owner requesting to inspect
their vehicles or remove property from their vehicles shall be allowed to do
so without having to pay the storage fees first. Such inspections and
property removals shall be available only during the CONTRACTOR's regular
business hours.

RECORDS

The CONTRACTOR shall log, maintain, complete and accurate business
records of the tow service including: a description of the vehicle, nature of
service, time, location, tow truck driver handling the call and an itemized
total charge. These records shall be available for inspection by G.G.P.D., with
or without cause, with 24 hours notice, during normal business hours. These
records shall be kept for a minimum period of three (3) years.

Record systems must provide for immediate access, upon inquiry by the
Chief of Police or his/her designee, to the following information:

14.2.1 Locate vehicle from the Police Department’s report number.
14.2.2 Locate vehicle from license number only.

14.2.3 Locate vehicle from make, color, date and location of impound.
14.2.4. Date of filing of all lien sale documents with DMV.

The CONTRACTOR shall submit a report, by the 10" day of each month, to
the Police Department, which shall include all of the following information for
the preceding month:

14.3.1 Total CITY impounds and storages.

14.3.2 Number of times dispatched by the Police Department.

14.3.3 Number of calls for service resulting in impounds.

14.3.4 Number of calls for services that resulted in having to spend

more than one hour on the call.



15.

15.1

15.2

15.3

16.

16.1

16.2

16.2

LIENS AND DISPOSALS

On or before the 10" of each month, the CONTRACTOR shall furnish to the
Police Department, a list of all vehicles that have been sold at lien sale during
the previous month, and date of the action. This list shall include the vehicle
owner’s name, address, vehicle make, vehicle model, vehicle year, license
number, VIN number, and Police Department record number. Copies of all
lien sale documents shall be submitted with each list. The document shall be
dated and is to include all charges imposed on each sale.

Prior to a lien sale of any vehicle, CONTRACTOR shall confirm with CITY the
amount of any outstanding amounts due with respect to parking citations
pertaining to the vehicle and shall cooperate with CITY to recover, the extent
feasible, all such outstanding amounts due. Notwithstanding the lien priority
established pursuant to subdivision (b) of Vehicle Code Section 22851.1, for
all lien sold vehicles that were impounded and not released under, or in
connection with, subdivision (i) of Vehicle Code Section 22651, CONTRACTOR
shall, within thirty (30) days of the lien sale, remit to CITY the lesser of (i)
the total outstanding amount due CITY, or (ii) fifty percent (50%) of the total
lien sale price received by CONTRACTOR. For all lien sold vehicles with
respect to which outstanding amounts are owed CITY for parking violations,
but with respect to which CITY does not have a lien pursuant to Vehicle Code
Sections 22651(i) or 22851.1, CONTRACTOR shall, within thirty (30) days of
the lien sale, remit to CITY the lesser of (i) the total outstanding amount due
CITY, or (ii) fifty percent (50%) of the total lien sale price otherwise due to
CONTRACTOR in satisfaction of its lien pursuant to Vehicle Code Section
22851(a). CONTRACTOR shall be responsible for filing of all necessary
paperwork related to the lien sale and satisfaction of outstanding amounts
owed CITY with respect to parking citations.

The CONTRACTOR shall comply with all State law requirements for the
disposal of unclaimed vehicles.

INSPECTION

A CHP (California Highway Patrol) inspection of the company’s towing
equipment, facility or facilities is required.

In addition to the CHP inspection report, the CONTRACTOR's towing
equipment, facility or facilities may be inspected at least two (2) times per
year (annually) with 24 hours notice, during normal business hours by the
Police Department Traffic Division, and a report filed thereon. The Garden
Grove Police Department shall be authorized to perform field inspections of
CONTRACTOR's equipment at any time without notice.

The City Building Division and the Fire Department, on request of the Chief of
Police, may inspect the premises proposed to be devoted to public



16.3

16.4

16.5

17.

17.1

18.

18.1

18.2

automobile storage and make recommendations to the Chief of Police or
his/her designee.

CONTRACTOR'’s towing equipment, facility or facilities may be inspected with
or without cause, with 24 hours notice, during normal business hours by the
Police Department Traffic Division, and a report filed thereon. The Police
Department may rely on inspections conducted by the CHP,

If any deficiencies or equipment violations are discovered during any Police
Department or CHP inspection, the CONTRACTOR will be so advised in
writing. The CONTRACTOR will be given ten (10) business days, to rectify the
deficiency or violation. Failure to comply will constitute a breach of this
agreement.

If in the opinion of the Police Department Traffic Division, the deficiencies or
equipment violations which are discovered during any Police Department or
CHP inspection prevent a vehicle from being operated in a safe manner, the
vehicle will be taken out of service. Failure to comply may result in the
CONTRACTOR being removed from the call list.

MOTORISTS ASSISTANCE

Whenever a motorist requests tow assistance from the Police Department
and does not specify a particular tow company or membership agency, the
service shall, in the sole discretion of the Police Department, be assigned to
either the CONTRACTOR or another tow service company awarded a contract
for tow service by the CITY. All charges arising out of such assistance
assigned to the CONTRACTOR shall be the exclusive responsibility of the
CONTRACTOR and the requesting motorist. The CITY shall not be liable for
any charges whatsoever arising out of a motorist assistance call. The
CONTRACTOR shall not charge such motorist more than the rates specified in
the contract.

ASSUMPTION OF RISK

The CONTRACTOR assumes all risk in the event of damage, theft, fire or
otherwise, of the vehicles or any other property towed, impounded, or stored
by the CONTRACTOR, its employees or agents.

Notwithstanding any other term or condition herein, in responding to any call
from the police department, the CONTRACTOR shall have no claim
whatsoever against the CITY or any right to recover from the CITY for the
cost of any of the services it renders in the performance of the contract. The
CONTRACTOR shall look solely and exclusively to the owner of the vehicle
towed, impounded, or stored for payment of the services provided by the
CONTRACTOR.



18.3 The CONTRACTOR shall assume the entire risk of nonpayment of any service

19.

19.1

19.2

20.

20.1

21.

21.1

22,

22.1

23.

charges incurred pursuant to the Agreement.

DRY RUNS

The CITY shall not be liable to pay to the CONTRACTOR any charge
whatsoever or fee for a call, that does not result in a chargeable service
being rendered by the CONTRACTOR (i.e., a "dry run").

In the event the police department errs in impounding or storing vehicle(s),
the CONTRACTOR shall cause the release of vehicles upon the direction of
the police department without charge for towing or storage.

CITY VEHICLE TOWING

The CONTRACTOR shall provide, without cost to the CITY, towing of all CITY
owned vehicles as requested by the CITY.

ADDITIONAL RESOURCES

It shall be the responsibility of the CONTRACTOR to provide equipment and
to perform the duties as required by the Police Department. The
CONTRACTOR is hereby granted authority to utilize additional resources
whenever deemed necessary to perform tow service duties. This may
include, but is not limited to, personnel and/or equipment of another tow
operator whose employees have approval as provided for in the contract.
This, however, shall not relieve the CONTRACTOR of its duties and
responsibilities, and any additional cost incurred as a result of utilizing
additional resources shall not be charged to the CITY.

ABANDONED VEHICLES

Vehicles, or parts thereof, which are disposed of through Abandoned Vehicle
Abatement Program by delivery to an authorized automobile dismantler,
pursuant to Section 22660 of the California Vehicle Code are excluded from
the contract. No charge shall be assessed against the CITY or the owner of
any vehicle that is towed, stored, or dismantled under the provisions of the
Abandoned Vehicle Abatement Program.

CONTRACTOR’S CONDUCT

It shall be grounds for termination of the contract, if CONTRACTOR, or any of its
agents or employees or any person(s) connected or associated with the
CONTRACTOR as an operator, director, officer, stockholder, general manager, or
person who is exercising managerial authority of or on behalf of the CONTRACTOR
has committed any one of the following acts:



23.1

23.2

23.3

23.4

23.5

23.6

23.7

23.8

23.9

Has been convicted of a felony or any crime involving theft, embezzlement,
stolen property, fraud or crimes of violence within the last ten (10) years or
is so convicted during the term of the Agreement.

Has published, uttered or disseminated any false, deceptive or misleading
statements or advertisement in connection with the operation of the towing
service,

Has conducted the towing service in @ manner contrary to the peace, health,
safety, and general welfare of the public.

Has violated or permitted other persons to violate, through an act of
omission or commission by the CONTRACTOR, any felony or misdemeanor
crime involving sexual offenses or moral turpitude, or a felony involving sale
or use of a controlled substance, or any act of dishonesty, fraud, within the
last ten (10) years.

Had an inspection or investigation by the City Building Division, Police
Department, or Fire Department, which revealed a deficiency, violation, or
conduct that endangers the peace, health, safety and general welfare of the
public.

Employs tow truck drivers under 18 years of age.

Fails to notify the Garden Grove Police Department Traffic Division in writing
of any names, addresses, driver's license number of any newly employed tow
truck driver within ten (10) business days of their hire date, or fails to notify
the Garden Grove Police Department Traffic Division within ten (10) business
days of any tow truck driver who is no longer employed by CONTRACTOR.

Has charged fees in excess of the schedule rates approved by the Police
Department for rotational tow services or in excess of any Federal, State,
County or City laws or regulations for towing and/or storage of vehicles or
any service incidental to towing.

Has allowed the services of a tow service driver with a record of violations of
the Vehicle Code which has resulted in the suspension or revocation of their
driver's license or a second (2nd) driving under the Influence or reckless
driving conviction within the three (3) years preceding the most recent
violation, to remain in CONTRACTOR’s employment as a driver providing
service to the CITY.

23.10 Fails to comply with any California Vehicle Code, Federal, State, or County

regulations and laws relating to towing and/or storing of vehicles, including
the impounding and storing of vehicles from private property.

23.11 Fails to maintain control of any personal property, vehicle accessories and

vehicles, which have been towed.



23.12 Fails to reimburse the legal or registered owner for damage or loss that
occurs while the vehicle was in the CONTRACTOR’s custody.

23.13 Having allowed an unauthorized person access to the storage yard or
facilities.

23.14 Any other grounds as outlined in the Agreement between the CITY and the
CONTRACTOR.

23.15 Has knowingly made false, misleading or fraudulent statements of a material
fact in a report or record required to be filed with the Garden Grove Police
Department.

~ 23.16 Has stopped and solicited on any street, highway or other public
thoroughfare the rendering of assistance to a person or disabled vehicle
without first being requested to do so, except to render emergency aid when
there exists an imminent peril to life or property.

23.17 Has charged for services not performed, equipment not employed or used,
service or equipment not needed, or has otherwise materially misstated the
nature of any service performed or equipment used.

23.18 Has been denied consideration for placement on another police department
tow list or suspended from another police department tow list, within five (5)
years of applying to provide tow services to the City of Garden Grove, or

-~ during the term of the CONTRACTOR’s agreement with CITY.

23.19 Obtaining a tow contract from the CITY by use of fraud, trick, dishonesty, or
forgery.

23.20 Towing a vehicle to a location other than approved by the Police Department
as an authorized storage facility without first receiving prior authorization to
do so by the Police Department.

23.21 After towing a vehicle to the CONTRACTOR’s storage facilities, towing the
vehicle to another location for storage or impound without authorization from
the Police Department. ‘

+23.22 Defrauding or conspiring to defraud any owner of any vehicle, any insurance
company, or any other person financially interested in the towing, storage, or
impound of any vehicle.

23.23 Moving, tampering with, or removing a vehicle involved in a traffic collision
prior to the arrival of law enforcement officers at the scene.

23.24 The Police Department receives four (4) or more complaints against the
CONTRACTOR during any twelve (12) month period that the Police



Department, in its reasonable discretion, determines to be justified,
regarding the service, or lack thereof, provided by the CONTRACTOR.‘

23.26 Failing to comply with any provision of the contract between the
CONTRACTOR and CITY.

23.27 Repeated or flagrant violations of the provisions of the California Vehicle
Code.

23.28 Demonstrating a pattern or practice of failing to answer calls-for-service,
respond promptly to calls, and/or to maintain clean, orderly, ‘and secured
storage facilities.

23.29 Failing to obtain and maintain a current valid CITY business license,

23.30 Commission of any unlawful, false, fraudulent, decepttve or dangerous act
while conducting its towing operation business. :

23.31 Allowing the insurance coverage required herein to be W|thdrawn lapse or
otherwise to no longer being in force for any reason.

23.32 Dissolution of business or bankruptcy.

23.33 Assignment of the Agreement, or any right or interest stated herem w1thout
the prior written consent of Chief of Police of hls/her designee.:

23.34 Any recurring deviation from the Police Department approved charges as
specified herein.

23.35 Has committed any act constituting dishonesty or fraud.

23.36 Has a conviction or a plea of nolo contendere or guilty to a misdemeanor or
felony crime involving sexual offenses, theft, embezzlement, stolen property,
fraud, crimes of violence or moral turpitude, or a felony involving sales or
use of a controlled substance within the last ten years or dunng the term of
the Agreement between the CONTRACTOR and CITY »

23.37 Has published, uttered or disseminated any false, deceptive or misleading
statements against the Police Department the City of Garden Grove or its
employees.

23.38Has sold or transferred ownership of CONTRACTOR without prior written
approval of the Chief of Police and/or in violation of Garden Grove Municipal
Code Sections 5.52.160 through 5.52.180. Upon  any change in
CONTRACTOR’s ownership, CITY reserves the right to re-evaluate the new
company/owners per the terms of this RFP and may terminate the
Agreement at the sole discretion of the CITY. CONTRACTOR shall not be



24.

24.1

entitled to terminate the Agreement solely as a result of a change in
ownership of CONTRACTOR.

FEES/CHARGES

CONTRACTOR shall charge rates for all service, including an after hour's

release fee, as established by the Chief of Police or his/her designee. The
rates for citizen assist calls for services such as service calls or disabled
vehicle tows will be established by the Police Department as commercial
rates for CONTRACTOR. The Chief of Police or his/her designee prior to the
increase will authorize any and all rate increases. -

24.2 All rates and charges shall be conspicuously posted in the CONTRACTOR's

24.3

24.4

24,5

24.6

office and in all tow vehicles, and shall be available for review by Police
Department and/or persons for whom tow service is provided. All customer
bills shall be itemized. It shall be the CONTRACTOR's responsibility to collect
payment for services it renders under the Agreement from the vehicle owners,
and the CITY shall not be responsible in any way whatsoever for payment of
these charges.

Routine clean up is included in the basic tow charge. However, when clean
up is determined to be excessive (by mutual agreement of the CONTRACTOR
and the CITY), the rate shall be the labor rate referenced in CONTRACTOR’S
proposal (quoted for “labor”).

The CONTRACTOR, as prescribed within California Vehicle Code Section
22651.1, shall accept a valid bankcard, credit card or cash for payment of
towing and storage by the registered owner, legal owner, or agent of the
owner claiming the vehicle.

Following the completion of the initial three (3) year contract period, the
Chief of Police or his/her designee may reevaluate the charges and rates set
to ensure that the current rates and charges are reasonable.

FEES FOR LIEN SALE VEHICLE RELEASE. A Request Release -for Lien
Sale-form #439 is required prior to the lien release of any vehicle that has
been stored or impounded by the Police Department. The use of this system
provides a way to monitor vehicles used or involved in major crimes that
may be evidence of the crime, and to prevent their release. An
administrative fee of $12.00 per request release for lien sale form has been
established to defray the costs of printing, filing, verifying if the vehicle is
needed as evidence, and the postage or delivery of the forms to the
CONTRACTOR. The fee will begin upon the inception of this agreement. A
check for the accumulative total of request release for lien sale forms will
accompany each package submitted.



25. ACTS OR OMISSIONS OF REPRESENTATIVES

25.1 It is understood and agreed by the parties that the acts and/or omissions of
the owner(s), officers, operators, officials, employees, agents and
representatives of the CONTRACTOR in the performance of the services and
obligations under this agreement shall constitute the acts and/or omissions
of the CONTRACTOR and not of the CITY.

26. ENVIRONMENTAL REGULATIONS

26.1 It is understood and agreed by the CONTRACTOR that all state and federal
regulations regarding the clean up and disposal of hazardous materials at the
site of all accidents, including those involving CITY owned vehicles, are the
responsibility of the CONTRACTOR.

26.2 CONTRACTOR is responsible for maintaining all required records and receipts
in the event that these documents are requested for proof of compliance. See
guidance documents in APPENDIX C, which do not limit the CONTRACTOR’s
responsibility for all state and federal regulations regarding hazardous
material clean up and disposal.

27. APPLICATION FEES

27.1 The CONTRACTOR shall be subject to the following fees intended to defray
the CITY’s costs of processing the Contract:

Tow Application Fee $450.00

(must be included with proposal)

D.0.]J background check $32.00 made payable to D.O.]
Annual Inspection Fee $250.00

Re-Inspection Fee rate of top step police officer
Tow Driver Permit $81.00

Live scan forms can be obtained at the Police Department. An appointment must be
made with the front desk and bring your payment, in the form of cash or check,
payable to the City of Garden Grove, at the time of your appointment. The total
cost is $81.00 (D.0.1.-$32.00, FBI-$24.00, and Police Department $25.00).

Tow Driver Permit Renewal $40.00



GARDEN GROVE

RFP NO. S-1116
ATTACHMENT "B”

AUTHORIZED TOWING AND STORAGE FEE SCHEDULE

SERVICE FEE

CLASS A $175.00
CLASS B OR FLATBED $190.00
CLASS C $270.00
CLASS D $325.00
Dolly, Go-Jacks or Linkage Fee $60.00
Rollover or Winching Fee $130.00
Clean-Up Fee (fee to CITY capped at $35.00 per occurrence) $60.00
Hazmat Fee (per five (5) gallon bucket) $115.00
Vehicle Storage Fees (Daily)

Class A-Outside $45.00
Class A-Inside $50.00
Class B-Outside $50.00
Class B-Inside $55.00
Class C or Class D-Outside $55.00
Class C or Class D-Inside $60.00

After Hours Release

50% of the
authorized towing
charge

Minimum Service Call or Drop Fee

50% of the
authorized towing
charge

Lien Sale

As authorized by
the California Civil
and Vehicle Codes

Mileage (per mile outside the corporate city limits)

$9.00

TO BE POSTED IN A LOCATION CLEARLY VISIBLE TO THE GENERAL PUBLIC
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ACORD  CERTIFICATE OF LIABILITY INSURANCE TS

2{2812014

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NC RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES BELOW.
THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUNG INSURER(S), AUTHORIZED REPRESENTATIVE OR
PRODUCER, AND THE CERTICATE HOLDER.

IMPORTANT: If the certificate holder is an ADDITIONAL INSURED, the policy(ies) must be endorsed. If SUBROGATION IS WAIVED, subject to the

terms and conditions of the policy, certain policies may require an endorsement. A statemant on this certificate does not confer rights to the
certificate holder in lisu of such endorsemeant{s).

m B C " v

f(?gg‘éﬁn P B‘ en f [)(»3 e’ EEEEE T Arrowhead AutomnTlve Aftermarket Service Center
7045 College Blvdl., 4th Floor SO0~ 78~ |3 10 Cedd | mic no.exty: 888-240-8803 | Atnoy 877835-1833

Overland Park, KS 66211 b PereZ @ (Lrrow ey a E—II%J:?"ESS' AMServiceCenter@arrowheadgrp.cam
Fax:877-835-1833; PH: 888-240-8803, Optlon 1 Qyﬁ@xfp G- Com HEURERIS) AREORDIND: GOYERAGE NAIG 7

WSURED 015057700 s o INSURER A: Universal Underwriters Insurance Company | 41181 At x/
ACTION SOUTHLAND ENTERPRISE INC J (L) WsuReR B: Universal Underwriters of Texas Ins. Co. | 40843 \ + yu/
ACTION SOUTHLAND TOWING INSURER C: ’
512 E. VERMONT AVE INSURER Di:

AMNAHEIM, CA 92805 INSURER E:

COVERAGES CERTIFICATE NUMBER: REVISION NUMBER:

THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LUSTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TOWHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN |5 SUBJECT TO ALL THE TERMS,
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

INSR ADD'LBUBR] POLICY EFF POLICY EXP .
bk TYPE OF INSURANCE A POLICY NUMBER MIDDAYYYY) | (MDD YYYY) LIMITS
GENERAL LIABILITY . EACH OCCURENCE $300,000
A X commericaL GENERAL LIRBILITY DX DAMAGE TO RENTED
= PREMISES (Ea occurrence) $
L] cLamsmane X ocour MED EXP (Any one person $
329507 05/1012013 | 05/10/2014
5 . PERSONAL & ADY INJURY $
D — GENERAL AGGREGATE $
GEML A :
ENL AGGREGATE LIMIT APPLIES PER PRODUGTS - GONFOr AG6 1 4
[ pouey I3 proveet [ ] Loc
AUTOMOBILE LIABILITY COMBINED SINGLE LIMIT
A g (Ea Accident) $300,000
[T anv auto
BODILY INJURY (Per person) %
L] s ownep avros BODILY INJURY (Per accident) | ¢
S 05/10/2013 | 05102014 2
ﬂ SCHEDULED AUTOS 329507 PROPERTY DAMAGE
X Hireo autos (Per accident) $
NOMN-OWNED AUTOS 3
[ compicorLpep s ! $
A UMBRELLA LIAB E—{,} OCCUR E:] a EACH OCCURRENCE $ 5,000,000
o 5 AGGREGATE
_DEXLESSLIAB [ cLamsmene 329507 0511012013 | 05H0i2014 $
[ bepucTiBLe PRODUCTS - COMPIOP AGG | $ 15,000,000
RETENTION §0 ¢
VWORKERS COWMPENSATION AND wo STAT- D i OTH»
EMPLOYERS' LIABILITY ) TOR’Y LTS
ANY PROPRIETOR/PARTNER/EXECUTIVE Y/ N
OFFICER/MEMBER EXCLUDED™ E:] NiRk E] E.L. EACHACCIDENT $
{rxiaon:in Nkj EL DISEASE-EAEMPLOYEE | §
If yes, describe under = i
DESCRIPTION OF OPERATIONS helow E.L DISEASE - POLICY UMIT | ¢
GARAGE LIABILITY < = 061102013 | 05/10/2014 | OTHER THAN AUTO ONLY
A XX 329507 EACHACC: $300,000
[ any auto
CUSTOMER AUTO.DIRELT PRIMARY 0511012013 | 0611012014 —
A | Includes On-Hook Coverage D ] 329507 $ 500,000 Limit
DESCRIPTION OF GPERATICGNS {LOCATIONS / VEHICLES {Attach ACORD 101, Additional Remarks Schedule, if more space is required} ¥ )’(:7(;3 G H(\ Chor € .
Certificate Holder is named as an Additional Insured. ' el €-mw |
Reason for Certificate: Towing Agreement. Reviewed 3)5 approved as fo insurance languaye from
Brent

- / / and/or requirements. y
X 2028 M.\ )4:_! :
Z ZC; /Rlsk Management / / d // ExXCes0

,\L),r,,- 4
See Additional Remarks Schedule Attached

CERTIFICATE HOLDER CANCELLATION L \ POIiCy .
CITY OF GARDEN GROVE. ITS .

e < < SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE
OFFICERS, OFFICIALS, AGENT: THE EXPIRATION DATE THERE OF. NOTICE WILL BE DELIVERED IN
EMPLOYEES AND VOLUNTEERS ACCORDANCE WITH THE POLICY PROVISIONS.

11222 ACACIA PKWY
GARDEN GROVE, CA 92842

AUTHORIZED REPRESENTATIVE
YouZoom Insurance Services Inc.

£ 1988-2010 ACORD CORPORATION, All rights reserved
ACORD 25 (2010/05) The ACORD name and logo are registered marks of ACORD



AGENCY CUSTOMER ID: 015057700

LOC #:

ACORD>

it ADDITIONAL REMARKS SCHEDULE Page_3_ of 3__
AGENCY NAMED INSURED
YouZoom Insurance Services Inc. ACTION SOUTHLAND ENTERPRISE INC
SOl WMRER ACTION SOUTHLAND TOWING
e T 512 E. VERMONT AVE

ANAHEIM, CA 92805

CARRIER HAIC CODE

vers | i Ci ' ’
Universal Undenwriters Insurance Company 41181 EFFECTIVE DATE: 0511012013

ADDITIONAL REMARKS

THIS ADDITIONAL REMARKS FORM 1S A SCHEDULE TO ACORD FORM,
FORM NUMBER: 25 FORM TITLE: Certificate Of Liability Insurance

Endorsement 0532 Applies: Certificate Holder is named as an Additional Insured - Garage Operations.
Endorsement 0755 Applies: Additienal Insured: Primary and Non-Contributory Conditions.
Endarsement 0528 Applies: “30* Days Notice of Cancellation.

Endorsement 0757 Applies: Waiver of Subrogation.

Endorsement 0533 Applies: Certificate Holder is named as an Additional Insured - Auto and/or Towing.

Endorsement 0089 Applies: Umbrella Limit Inclusive. »”

“Products — Completed Operations Aggregate of $300,000 applies to the Garage Liability.

The City of Garden Grove, its officers, officials , employees, agents and volunteers are named as additional insured.
Coverage is Primary & Non-Contributory & Waiver of Subrogation applies

ACORD 101 (2008/01) 2008 ACORD CORPORATION, All rights reserved.
The ACORD name and logo are registered marks of ACORD



Zimbra http://zimbra/zimbra/h/printmessage?id=149968

Zimbra heidij@ci.garden-grove.ca.us

RE: Action Southland Towing

From : Brent Perez <bperez@arrowheadgrp.com> Fri, Feb 28, 2014 12:04 PM
Subject : RE: Action Southland Towing #71 attachment
To : Heidi Janz <heidij@ci.garden-grove.ca.us>

Heidi,

The umbrella is inclusive of the underline limits which means it sits over all injury groups =
including Bodily Injury, Product & Completed operations, Advertising Injury, Mental Injury & :,,;Zy,!u
Customer Auto Limit. This is a manuscript policy which meansitis one policy nota spate 9 e
Umbrella. :

*Note* Please use this Arrowhead e mail address as we are no longer using
the zurichna e mail.

Brent Perez, Sr. Account Executive

Southern California Office— Automotive Aftermarket
YouZoom Insurance Services, Inc.

20280 Acacia Street, Suite 230 | Newport Beach, CA 92660
Cell 909-289-1370 | BPerez@ArrowheadGrp.com
Fax 866-922-6215

ArrowheadGrp.com | CA License #0E03913

For a cert please call Toll Free 888.240.8803

or e mail to AMServiceCenter@ArrowheadGrp.com
If you have a Claim please call 800-987-3373

fax or e mail your report to 877-962-2567
usz_carecenter@zurichna.com

Affiliated with YouZoom Insurance Services, Inc.

Producers or policyholders cannot bind, alter or cancel coverage except
through ArowheadExchange.com or by speaking to an authorized
representative of Arowhead General Insurance Agency, Inc. orits affiliates.
Coverage cannot be assumed fo be bound without express confirmation

1 of 5 2/28/2014 12:09 PM



UNIVERSAL UNDERWRITERS INSURANCE COMPANY
7045 College Boulevard, Gverland Park, KS 66211

THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY.

Account #015057700
Name and ACTION SOUTHLAND ENTERPRISES, INC,
Address of 512 E. VERMONT AVE
Insured: ANAHEIM, CA 92805

ENDORSEMENT MUMBER 532
OTHER INSURED ~ (OTHER THAN AUTOS)

WHO IS AN INSURED

THE WHO IS AN INSURED CONDITION OF THIS COVERAGE PART IS CHANGED BY
ADDING THE FOLLOWING TO "A. WITH RESPECT TO *INJURY OR *COVERED
*POLLUTION "DAMAGES ARISING QUT OF *YOUR *GARAGE *OPERATIONS (OTHER THAN THE *AUTO *HAZARDY"

THE PERSON COR ORGANIZATION SHOWN IN THE DECLARATIONS AS
APPLICABLE TO THIS ENDORSEMENT, ITS DIRECTORS, OFFICERS, AND
EMPLOYEES, BUT ONLY WITH RESPECT TO *YOUR NEGLIGENT ACTS.

IF THE *INJURY ARISES OUT OF *YOUR MAINTENANCE, OPERATION OR USE OF
EQUIPMENT LEASED TO *YOU BY SUCH PERSONS OR ORGANIZATION, THIS
ENDORSEMENT DOES NOT APPLY TO ANY *OCCURRENCE WHICH TAKES PLACE
AFTER THE LEASE EXPIRES,

This endorsement modifies insurance provided under the following: POLICY NUMBER POLICY PERIOD
COMMERCIAL GENERAL LIABILITY & GARAGE OPERATIONS 329507 / 05/10,'2033-05/10!2014
(COVERAGE PART 660 & 500)

iame of Person or Organization:

The City of Garden Grove, its officers, officials, employees, agents and volunteers are named as additional insured.

Date July 10, 2013 Countersigned by:

L 9P
Authorized Representative

Reviewed snd approved as to insurance ianguage

and/or requirements. Revigwed 20 approvec 25 10 wbuldtal Fogeuge
/ s 5 £ / b // ; andior reuuinremants.
: ~ Risk Management / / (,,«V‘/ Wit a4 rgn
Z.‘ ZC/- /L / (. / . . e, Risk Manngement

i v




UNIVERSAL UNDERWRITERS INSURANCE COMPANY
7045 College Boulevard, Overland Park, KS 66211

THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY.

Account # B15057706
Name and Address of  ACTION SOUTHLAND ENTERPRISES, INC.
Insured: 512 E. VERMONT AVE
ANAHEIM, CA 82805

ENDORSEMENT NUMBER 533
OTHER INSURED - (AUTO)

WHO IS AN INSURED

THE WHO IS AN INSURED CONDITION OF THIS COVERAGE PART IS CHANGED BY
ADDING THE FOLLOWING TO *B. WITH RESPECT TO *INJURY OR *COVERED
*POLLUTION *DAMAGES ARISING OUT OF THE *AUTO *HAZARD":

THE PERSON OR ORGANIZATION SHOWN IN THE DECLARATIONS AS
APPLICABLE TO THIS ENDORSEMENT, ITS DIRECTORS, OFFICERS, AND
EMPLOYEES, BUT ONLY WITH RESPECT TO *YOUR NEGLIGENT ACTS.

This endorsement modifies insurance provided under the following, POLICY NUMBER |  POLICY PERIOD

COMMERCIAL GENERAL LIABILITY & GARAGE OPERATIONS 329507 05/10/2013-05/10/2014
(COVERAGE PART 660 & 500)

Name of Person or Organization:

The City of Garden Grove, its officers, officials, employees, agents and volunteers are named as additional insured.

Date July 10, 2013 Countersignad by:

Authorized Representative

Reviewed ang” approved as to insurance langusge

) e mack : Rm?&&:%fw d spproved a5 1o wswance B ity
) ements \ ; ) antbior requirerments. B
Cen a4 ‘

J/M/ \/7/} 2 / 3 A 2 vl e
Z _ Risk Management (// / B sy w(} .‘w% Mwmw@m A M4
= ZC‘/ /‘/ . L/ § 4"1 ,f 3 77' 4




UNIVERSAL UNDERWRITERS INSURANCE COMPANY
7045 Gotlege Boulevard, Overland Park, KS 66211

THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY.

Account #015857700
Name and ACTION SOUTHLAND ENTERPRISES, INC.
Address of 512 £, VERMONT AVE
Insured: ANAHEIM, CA 92805
ENDORSEMENT NUMBER 755

ADDITIONAL INSUREDS: PRIMARY AND NON-CONTRIBUTORY CONDITICNS

OTHER INSURANCE

UMBRELLA:
IF:

OCCURRENCE, CLAIM OR SUIT;

THE FOLLOWING IS ADDED TO PART A. IN COVERAGE PART 600 — GARAGE, PART A. IN COVERAGE PART 660 —
GENERAL LIABILITY, AND THE OTHER INSURANCE CONDITION IN COVERAGE PART 980 - COMMERCIAL

1. *YOU SPECIFICALLY AGREE IN A WRITTEN CONTRACT OR WRITTEN AGREEMENT TO PROVIDE INJURY
COVERAGE FOR AN OTHER INSURED ON A PRIMARY AND NON-CONTRIBUTCORY BASIS; AND
2. THEWRITTEN CONTRACT OR WRITTEN AGREEMENT WAS SIGNED AND EXECUTED PRIOR TO AN

THE INSURANCE THAT THIS COVERAGE PART PROVIDES FOR INJURY WILL BE PRIMARY TO THE OTHER
INSURED'S POLICY, AND WE WILL NOT SEEK CONTRIBUTION FROM THAT POLICY.

This endorsement modifies insurance provided under the following: POLICY NUMBER POLICY PERIOD
COMMERCIAL GARAGE. GENERAL LIABILITY & UMBRELLA 329507 v 05/10/2013-05/10/2014
{(COVERAGE PART 500, 660 AND 980) ,

Name of Person or Organizafion,

and coverage is Primary & Non-Contributory.

The City of Garden Grove, its officers, officials, employees, agents and volunteers are named as additional insured

Date July 10, 2013 Countersigned by:

b s eds NI

Risk Management

D-Ig-1d ¢/

Reviewed ond ed as to insurance language

P 4 andlor requirements. (A\

: \-// )( +Q
? i 7

( D
'\/

Aufhorized Representative

Reviewsd and approved 85 lo inswance language
anHOT TEuiremenis. k

i A o
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™




UNIVERSAL UNDERWRITERS INSURANCE COMPANY
7045 College Boulevard, Overland Park, KS 66211

THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY.

ASM Account # 015057700
Name and ACTION SOUTHLAND ENTERPRISES, INC.
Address of DBA ACTION SOUTHLAND TOWING
Insured: 7600 INDUSTRIAL WAY

STANTON, CA 90680

ENDORSEMENT NUMBER 757
WAIVER OF SUBROGATION WHEN REQUIRED BY WRITTEN CONTRACT

The WHO IS AN INSURED condition in this Coverage Part is changed by adding the following to “With respect to GARAGE
COVERAGE PART 500, GENERAL LIABILITY COVERAGE PART 660 AND UMBRELLA COVERAGE PART 980, THE
SUBROGATION CONDITION IN THE GENERAL CONDITIONS IS AMENDED TO ADD THE FOLLOWING:”

WHEN *YOU PERFORM *WORK UNDER A WRITTEN CONTRACT THAT REQUIRES *YOU TO OBTAIN THIS WAIVER
FROM *US, *WE WILL NOT EXERCISE *OUR RIGHT OF SUBROGATION AGAINST A PERSON OR ORGANIZATION FOR
WHOM *YOU HAVE AGREED BY WRITTEN CONTRACT TO FURNISH THIS WAIVER. THIS ENDORSEMENT SHALL NOT
OPERATE TO DIRECTLY OR INDIRECTLY BENEFIT ANYONE WHO IS NOT A PARTY TO SUCH A CONTRACT.

This endorsement modifies insurance provided under the following: POLICY NUMBER POLICY PERIOD
GARAGE, GENERAL LIABILITY AND COMMERCIAL UMBRELLA 329507 05/10/2013-05/10/2014
(COVERAGE PART 500, 660, 980)

Name of Person or Organization:
CITY OF GARDEN GROVE, ITS
OFFICERS, OFFICIALS, AGENTS,
EMPLOYEES AND VOLUNTEERS
11222 ACACIA PKWY

GARDEN GROVE, CA 92842

Date February 6, 2014 Countersigned by:

Authorized Representative

Reviewed and /4pptoved as {o insurance languaoe

e

~ / andlor requirements.

}/J’L,Z,// /)} \/L/(&_/\

Risk Management
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UNIVERSAL UNDERWRITERS INSURANCE COMPANY
7045 College Boulevard, Overland Park, KS 66211

THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY.

ASM Account #015057700
Name and Address ACTION SOUTHLAND ENTERPRISES, INC.
of sited: DBA ACTION SOUTHLAND TOWING
7600 INDUSTRIAL WAY

STANTON, CA 90680

ENDORSEMENT NUMBER 528
SPECIAL CANCELLATION PROVISION

This endorsement changes the policy. Please read it carefully.

Only with respect to the person or organizations shown in the declarations as subject to this endorsement, the cancellation condition in the general
conditions is changed to replace “10 days” with the number of days shown in the declarations as applicable to this endorsement.

This endorsement does not apply if *we cancel because of non-payment of the premium when due.

This endorsement modifies insurance provided under the following: POLICY NUMBER POLICY PERIOD

ALL COVERAGE PARTS 329507 05/10/2013-05/10/2014

Name of Person or Organization:
CITY OF GARDEN GROVE, ITS
OFFICERS, OFFICIALS, AGENTS,
EMPLOYEES AND VOLUNTEERS

11222 ACACIA PKWY
GARDEN GROVE, CA 92842

b 4
Date February 6, 2014 Countersigned by: { .

7 V,
’ /
7 A

Authorized Representative

Reviewed and epproved as to insurance language

:7 // and/or requirements. /
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(el \ I\ &7\*
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= Risk Management /
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STATE

COMPENSATION

INSUHRANCE

FUND

ISSUE DATE: 01-01-2014

CITY OF GARDEN GROVE

PURCHAS ING
11222 ACACIA PKWY

CERTHOLDER COPY

P.O. BOX 8192, PLEASANTON, CA 84588

CERTIFICATE OF WORKERS' COMPENSATION INSURANCE

sP

GARDEN GROVE CA 92B40-5208

POLICY NUMBER: 1443371-2014
CERTIFICATE ID: 181
CERTIFICATE EXPIRES: 01-01-20185

01-01-2014/01-01-2015

This is to certify that we have issued a valid Workers' Compsnsation insurance policy in a form approved by the
California Insurance Commissioner to the employer named below for the policy period indicated.

This policy is not subject lo cancellation by the Fund except upon g0 days advance written notice o the employer.

We will also give you gq days advance notice should this policy be cancelled prior to its normal expiration.

This certificate of insurance is not an insurance policy and does not amend, extend or alter the coverage afforded
by the policy listed herein. Notwithstanding any requirement, term or condition of any conlract or other document
with respect to which this certificate of insurance may be issued or to which it may pertain, the insurance
afforded by the policy described herein is subject to all the terms, exclusions, and condilions, of such policy.

M%g/

Authorized Representative

EMPLOYER‘S LIABILITY LIMIT INCLUDING DEFENSE COSTS:

ENDORSEMENT #1600
ENDORSEMENT #1600

EMDORSEMENT #1600

ENDORSEMENT #1800

- AUBURN KATTENGELL, PRES - EXCLUDED.

i

JOANNE KATTENGELL, VICE-PRES ~ EXCLUDED.
STACY KATTENGELL, VICE-PRES - EXCLUDED.
SCOTT KAYTENGELL, TRES - EXCLUDED,

ATTACHED TG AND FORMS A PART OF THIS POLICY.

EMPLOYER

ACTION SOUTHLAND ENTERPRISES, INC. DBA: ACTIDN

SOUTHLAND TOWING

512 E VERMONT AVE STE B

ANAHEIM CA 82805

{REV.1-2012)

‘ﬂ\cmmg@m,

President and CEQ
$1,000,000 PER DCCURRENGCE.

ENDORSEMENT #2085 ENTITLED CERTIFICATE HOLDERS’ NOTICE EFFECTIVE 01-01-20G04 IS

ENDORSEMENT #2570 ENTITLED WAIVER OF SUBROGATION EFFECTIVE 2014-01-01 IS
ATTACHED TC AND FORME A PART OF THIS POLICY. THIRD PARTY NAME:
CITY OF GARDEN GROVE

Reviewed a}y"approved as to insurance language

_— 7 andlgr req\\liremems. B \
p . _Risk Management / /
S E-14 o/

Raviswed fﬁﬁ Bogil e, b W NSUIENCE IBNGLAgE

¢ requiemonts.

w/:’j VY 72%14) 87 3
: f’ z

i, Rk z@nmamm Fd 1
- ’g&g - 3} i‘g ‘a/ ""’%«f";

MD4C8
PRINTED : 12-17-2013
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STATE

CERTHOLDER COPRY SpP

COMPENSATION P.O. BOX 8192, PLEASANTCN, CA 94588

IS URANCE

FUND

IBSUE DATE: 01-01-2014

GARDEM GROVE POLICE DEPT TRAFFIC DIVISION

INVESTIGATOR HOLDER
11301 ACACIA PKWY
GARDEN GROVE CA 92840-5310

Sk

CERTIFICATE OF WORKERS' COMPENSATION INSURANCE

GROUP:
POLICY NUMBER: $1443371-2014
CERTIFICATE IDx 128

CERTIFICATE EXPIRES: 01-01-2015
01-01-2014/01-01-2015

This is 1o certify that we have issued a valid Workers' Compensation insurance policy in a form approved by the
California Insurance Commissioner to the employer named below for the policy period indicated.

This policy is not subject to cancellation by the Fund except upon zp days advance written notice to the employer.

We will also give you gq days advance notice should this policy be cancelled prior to its normal expiration.

This certificate of insurance is not an insurance policy and does not amend, exlend or aller the coverage afforded
by the policy listed herein. Notwithstanding any requirement, term or condition of any contract or other document
with respect to which this certificate of insurance may be issued or to which it may pertsin, the insurance
afforded by the policy described herein is subject to all the terms, exclusions, and conditions, of such policy.

wff%g/

Authorized Representative

EMPLOYER’S LIABILITY LIMIT INCLUDING DEFENSE CDSYS:

ME/@.‘,

President and CEQ
$1,000,000 PER OCCURRENCE.

ENDORSEMENT #1600 - AUBURN KATTENGELL, PRES - EXCLUDED.

ENDORSEMENT #1600

1

ENDORSEMENT #1600

JOANME KATTENGELL, VICE-PRES - EXCLUDED.
STACY KATTENGELL, VICE-PRES - EXCLUDED.

ENDORSEMENT #1600 - SCOTT KATTENGELL, TRES - EXCLUDED.

ENDORSEMENT #2065 ENTITLED CERTIFICATE HOLDERS' NOTICE EFFECTIVE 01-01-2004 IS

ATTACHED TCO AND FORMS A PART DF THIS POLICY.

EMPLOYER

ACTION SOUTHLAND ENTERPRISES, INC.

512 E VERMONT AVE STE B
ANAHEIM CA 82808

{REV.1-2012)
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City Council Minutes
January 28, 2014

ROTATIONAL TOW AGREEMENTS WITH B & D TOWING, COUNTRY CITY
TOWING AND GREATER SOUTHERN CALIFORNIA TOWING, INC.

(F: 55-B & D Towing)(F: 55-Country City Towing) !
(F: 55-Greater Southern California Towing)(F: 55-Action Southland Towing)

It was moved by Council Member Nguyen that:

This matter be continued to the first meeting in February providing her an
opportunity to finish visiting the tow companies that have provided
proposals.

Action: Motion died due to the lack of a second.

It was moved by Mayor Broadwater, seconded by Council Member Jones
that:

The City Manager be authorized to enter into agreements for Rotational Tow
Services with B & D Towing, Country City Towing, and Greater Southern
California Towing, Inc.; and

The City Manager be authorized to enter into an agreement with Action
Southland Towing following the completion by staff of a six month review,
provided that staff's evaluation of the number of tows and response times by
the current companies dictate a need for an additional service provider.

Council Member Nguyen moved a substitute motion, seconded by Council
Member Beard that:

The City Manager be authorized to enter into agreements for Rotational Tow
Services with B & D Towing, Country City Towing, Greater Southern
California Towing, Inc., and Action Southland Towing.

The motion carried by a 3-2 vote as follows:
Ayes: (3) Beard, Nguyen, Phan

Noes: (2) Broadwater, Jones
Absent: (0) None



City of Garden Grove
INTER-DEPARTMENT MEMORANDUM
To: Matthew J. Fertal From: Kevin J. Raney
Dept: City Manager Dept:  Police
Subject: APPROVAL OF THE ROTATIONAL POLICE Date. January 28, 2014
TOW AGREEMENTS - RFP NO. S-1116
WITH B & D TOWING, COUNTRY CITY

TOWING AND GREATER SOUTHERN
CALIFORNIA TOWING, INC.

OBJECTIVE
To seek City Council approval to enter into agreements with the following local tow
companies: B & D Towing, Country City Towing and Greater Southern California

Towing, Inc., to provide on-call towing services for the City.

BACKGROUND

The Police Department responds to a variety of calls for service. Officers enforce
Vehicle Code statutes that require the service of tow companies. Currently, tow
services are provided by four (4) private tow operators: Action Towing, B & D
Towing, Caldwell’s Towing, and Country City Towing. These tow companies have

been responsible for towing abandoned Vehicles, and to recover stolen vehicles,
arrestees’ vehicles and vehicles involved in traffic accidents. The last rotational tow
contract Request for Proposals (RFP was conducted in 2007).

ANALYSIS

The RFP process started in June of 2013 and was completed in September of 2013.
The selection process was comprehensive, with a total of eight (8) tow companies
responding. Four tow companies successfully completed the RFP process, and are

listed below in rank order: '

B & D Towing

Country City Towing

Greater Southern California Towing, Inc.
Action Southland Towing

An analysis of the evaluation process and the evaluation results are outlined in
Attachment 1.




CONTRACT FOR ON-CALL TOWING SERVICES
January 28, 2014
Page 2

Due to experience having a four company rotation list, and the downward trend in
the number of vehicles towed each year due to legislative limitations, staff
recommends the City’s rotational tow list be limited to three companies.

After a six month review to evaluate response times and the number of tows
performed by these three companies, should the number of tows or delays in
response times dictate a need to add a fourth service provider, staff recommends
that the City Council authorize the City Manager to execute a contract with Action
Southland Towing, the fourth company having successfully completed the RFP
process.

FINANCIAL IMPACT

None,

RECOMMENDATION

It is recommended that the City Council:

e Authorize the City Manager to enter into agreements for Rotational Tow
Services with B & D Towing, Country City Towing, and Greater Southern
California Towing, Inc.; and

e Authorize the City Manager to enter into an agreement with Action Southland
Towing following the completion by staff of a six month review, provided that

staff’'s evaluation of the number of tows and response times by the current
companies dictate a need for an additional service provider. '

KEVIN fﬁ@?a’”’a/
Chief of Polité

By~ Stauffer, Lieutenant

Attachment: Managers Memo - Analysis Recommended for_Approval

M:}:}:{\v Fertal Al

City Manager




ATTACHMENT 1

City of Garden Grove

INTER-DEPARTMENT MEMORANDUM

To: Matthew J. Fertal From: Kevin J. Raney
Dept: City Manager Dept: Police

Subject:  POLICE TOW SELECTION PROCESS Date: January 28, 2014
OBJECTIVE

To provide information regarding the renewal of the Police Rotational Tow Contract
Request for Proposal (RFP) scoring process and results.

BACKGROUND

The Rotational Tow Contract RFP selection process is complete. The RFP was posted
on the City’s web site on June 19, 2013, and published in the Orange County News
on June 19, and again on June 26, 2013. The pre-proposal meeting was held on
July 3, 2013, with fourteen (14) tow companies in attendance. The due date for the
completed proposals was July 22, 2013. Staff received eight (8) completed
proposals. A Tow Services Contract RFP has not been conducted since 2007.

DISCUSSION

During the pre-proposal meeting a number of questions were raised with regard to
the actual process and the equipment requirements. These questions were
answered immediately.

Submissions were reviewed for basic compliance with the terms required in the RFP
on a pass/fail basis. Based upon the packages reviewed, all eight companies passed
initial screening process.

In August 2013, members of the committee conducted inspections of all of the
vendors’ tow yards. At that time, each company was rated based upon a tow yard
inspection form that had been disclosed in the RFP. Each tow company was rated,
given a corresponding numerical score and then ranked according to the totals of
those scores from all raters on the committee.

The tow companies finished in the following rank order:

e B & D Towing 3,900 Points
e Country City Towing 3,660 Points
e Greater Southern CA Towing 2,880 Points
« Action Southland Towing 2,760 Points




POLICE TOW SELECTION PROCESS
January 28, 2014

Page 2
e Caldwell’s Towing 2,580 Points_
o Russell’'s Towing 2,300 Points
¢ Southside Towing 2,240 Points
« C &B Towing 2,120 Points

During the yard inspections, information was discovered concerning the fourth
through eighth place rating companies that would have disqualified them from this
process during the initial review had the companies disclosed this information in
their application originally; and the raters would have failed these companies in the
initial pass/fail evaluation of their submission, had the raters had this information.

The fourth place company, Action Southland Towing, would have failed the initial
review due to the lack of a required security camera system. However, the business
was in the process of installing the required security camera system at the time of
the committee’s inspection. That system was completed shortly thereafter, which
brought them into compliance with this first stage of the review process.

For this reason, only the top four companies listed are considered to have passed
the RFP scoring process.

SUMMARY

This memorandum is provided for your information.

///‘/\K)

A A e

Chief of Police

auffer;-Heutenant
Special Services Division
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