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Water Billing System

INTRAMET Main Search Calc Reports jeffku logout Friday, January 15, 2016

calc | print cust copy | ebill notice | print current bill | edit cust | close | GGCF | suppress lates | add extension | trap

Customer Service
TOYOTA PLACE Estimated Next Read: 02/06/2016
Name: (183442652) Service at: 9666 TRASK AVE Map Loc:
9666 TRASK AVE. Garden Grove Service id: 18344265 Housing units:
Address: CA 92844-2801 ’ ’ Current read: 29693 Service type: Commercial
Email: DL: Rate type: Metered Meter size: 2"
Phones: 554-9000 DELICIA, OFC MGR Meter serial: 19131455 Meter installed: 11/01/1999
Credit None. Meter remarks: None.
Issues: : 4 yenrs of consumption distributed monthiy
Account L85 %
balance: $0.00 asn ; \“uﬁwﬁ\ =
status: 2, 10/17/1991 to current Switch owner/renter 240 A : , »
Remarks: add remark | edit remarks ifg ﬁm&f ¥ ”"‘%\5 }’*-\“ Aﬁvv
12/18/2015 ligiaa RE-READ, NOT ON @"’};rzz 0512 D912 0113 U513 0913 0114 0514 0914 0115 OSIE 085
PRELIM. PER 535 READ 29736, LF1
MOVING, HAS A LEAK. Base Cons: Consumption Summary:
02/08/2012 lizabethv RR-23289, NO LKS year cons| start end days|[read units|[per day
INDICATED. 2015/[179 10/14/15)112/10/15||57 {29693 || 288  5.05
gg%%;%?gMTOYOTA OF G G PER 20141178 08/17/15(110/14/15)[58 {29405 || 189 3.26
R/R 16677 PER PRELIM RD OK BLDG VAC 2013|306 06/23/15/|08/17/151155 {29216 || 226| 4.11
OR UNDER CONST 5/31/07 A 20124250 04/22/15)|106/23/15|[62 |[28990 || 227 3.66
R/R 13906 PER PRELIM POSS LK MTR 2011{233 03/02/15/(04/22/15(|51 [|28763 || 209 4.10
SHOWS USE 12/15/05 AM 2010)|186 12/18/14)103/02/15)|74 ||28554 || 246 3.32
show more remarks 2009142 10/22/14i(12/18/14{|57 {[28308 || 179| 3.14
Transactions: 200812 08/26/14{110/22/14||57 |[28129 || 225 3.95
date ype mount loalonoe 2007215 07/02/14/|08/26/14)[55 1127904 || 195 3.55
2006|392 05/06/14)|07/02/14)57 {27709 || 211 3.70
01/12/16|PAYMENT 1,166.85_ 0.00 2005|185 03/10/14/|05/06/14)(57 {27498 || 206 3.61
. adjust | new 01/14/14)|03/10/14)|55 {27292 || 206| 3.75
12/17115 gi\;lfgresemce 228.12111,166.85 10/31/13{|01/14/14)75 |[27086 || 264 3.52
Water Service 09/04/13)|10/31/13(|57 |[26822 || 178] 3.12
2/T715) Charge 95.92) 938.73 07/09/13{109/04/13|)57 ||26644 || 205 3.60
12/17/15 ‘Water Capital 410! 842.81 05/08/13)|07/09/131i62 126439 || 215 3.47
Improvement 03/18/13]|05/08/13}[51 {26224 || 216|| 4.24
12/17/15|[Imported Water || o) ol ¢1q - 01/21/13{103/18/13||56 {26008 || 404 7.1
Fee 288@0.67 11/09/12])01/21/13||73 [[25604 || 581| 7.96
12/17/15 ;"é‘gzrféer LUsel 7776|6457 09/13/12{11/09/12|57 125023 | 461/ 8.09
. 07/17/12}|09/13/12|[58 124562 | 370 6.38
Water Tier 2 Use
I3 13@0.24 477.12) 567.99 05/22/12107/17/12}|56 {24192 || 338|| 6.04
. 03/27/12}|05/22/12)56 {23854 I 306| 5.46
12117715 ?;?@tezr;eﬂ IR 01/31/12]|03/27/12|}56 ||23548 | 306| 5.46
12/17/15||BILLING 1,166.85 11/28/11{|01/31/12)\64 |[23242 || 400|| 6.25
11/16/15([PAYMENT -875.25 0.00 -1109/28/11}|11/28/11}[61 [|22842 |[ 250 4.10
Sewer Service 08/03/11|09/28/11)|56 {[22592 || 299|} 5.34
10720715 Charge 22812 87525 06/07/11/{08/03/11)57 {[22293 | 319|| 5.60
Water Service

http://ch.ci.garden-grove.ca.us/h2o/customer_views/18344265-140067show_all=true 1/15/2016



Water Billing System - Customer Views: Show
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04/29/15

04/29/15

04/29/15

04/29/15

04/29/15

04/29/15
04/02/15

Charge
‘Water Capital
Improvement

Imported Water
Fee 189@0.67

Water Tier 1 Use
36@2.16

Water Tier 2 Use
153@2.24

BILLING
PAYMENT
Sewer Service
Charge

‘Water Service
Charge

‘Water Capital
Improvement
Imported Water
Fee 226@0.67
Water Tier 1 Use
36@2.16

‘Water Tier 2 Use
190@2.24
BILLING

PAYMENT

Sewer Service
Charge

Water Service
Charge

‘Water Capital
Jmprovement

Imported Water
Fee 227@0.67

‘Water Tier 1 Use
36@2.16

‘Water Tier 2 Use
191@2.24

BILLING
PAYMENT

Sewer Service
Charge
Water Service
Charge

Water Capital
Improvement

Imported Water
Fee 209@0.67

Water Tier 1 Use
36@2.16

‘Water Tier 2 Use
173@2.24

BILLING
PAYMENT

95.92
4.10

126.63

77.76

342.72

875.25
-976.84

222.04

95.92

4.10

151.42

77.76

425.60

976.84
-979.75

222.04

95.92

4.10

152.09

77.76

427.84

979.75
-927.37

222.04

95.92

4.10

140.03

77.76

387.52
927.37

647.13
551.21

547.11

420.48

342.72

0.00
976.84

754.80

658.88

654.78

503.36{

425.60

0.00
979.75

757.71

661.79

657.69

505.60

427.84

0.00
92737

705.33

609.41

605.31

465.28

387.52

0.00

Page 2 of 22
04/07/11[]06/07/11J161 1121974 || 323 5.30
02/10/11[{04/07/11)|56 {21651 || 299 5.34
12/07/10[{02/10/11)165 121352 || 310|| 4.77
10/12/10[{12/07/10|[56 121042 || 278 4.96
08/13/10{{10/12/10||60 120764 || 307 5.12
06/17/10[108/13/10||57 1120457 | 296 5.19
04/21/10[}06/17/10|57 1120161 || 252| 4.42
02/25/10[j04/21/10|55 19909 || 233l 4.24
12/21/09[102/25/10||66 119676 || 186 2.82
10/26/09(j12/21/09|{56 {19490 || 238 4.25
08/28/09(]10/26/09|59 1j~19252| 261|| 4.42
07/03/09[;08/28/09|56 {|~18991] 275 491
05/07/09}l07/03/09||57 {i~18716| 239|| 4.19
03/12/09(j05/07/09)|56 |~18477| 219]| 3.91
01/14/09(103/12/09||57 }j~18258|| 207 3.63
11/07/08[j01/14/09}|68 |[~18051) 182| 2.68
09/12/08({11/07/08]|56 |I~17869| 237|| 4.23
07/17/08|]09/12/08}|57 |~17632| 230l 4.04
05/20/08[{07/17/08||58 |~17402| 217 3.74
03/25/08[i05/20/08}[56 |[~17185| 142|| 2.54
01/28/08[]03/25/08[57 |[~17043] 248 4.35
11/21/07[j01/28/08]|68 |[~16795|] 64 0.94
09/26/07||11/21/07||56 |~16731| 12 0.21
07/31/07|[09/26/07||57 ||~16719| 19 0.33
06/04/07}107/31/07||57 |[~16700|| 24i 0.42
04/06/07(106/04/07)|59 [|~16676| 71 1.20
02/08/07}{04/06/07||57 |~16605|} 291 5.11
12/05/06{{02/08/07||65 |[~16314) 215 3.31
10/09/06{{12/05/06(157 |[~16099| 266| 4.67
08/11/06{[10/09/06(59 |[|~15833| 222y 3.76
06/14/06{08/11/06(58 |[[~15611| 281 4.84
04/18/06|06/14/06|157 |[~15330) 283 4.96
02/21/06||04/18/06||56 |I~15047| 392 7.00
12/16/05[(02/21/06[l67 |[~14655|| 802 11.97
10/19/05{(12/16/05(158 |[~13853| 701} 12.09
08/23/05[{10/19/05(157 ||~13152| 565) 9.91
06/24/05|08/23/05(160 |[~12587| 469 7.82
04/29/05((06/24/05156 ||~12118| 462} 8.25
1/15/2016
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Sewer Service
Charge

Water Service
Charge

‘Water Capital
Improvement
Imported Water
Fee 246@0.59
Water Tier 1 Use
36@2.16

‘Water Tier 2 Use
210@2.24
BILLING
PAYMENT
Sewer Service
Charge

Water Service
Charge

‘Water Capital
Improvement
Imported Water
Fee 179@0.59
Water Tier 1 Use
36@2.16

‘Water Tier 2 Use
143@2.24
BILLING
PAYMENT
Sewer Service
Charge

Water Service
Charge

Water Capital
Improvement
Imported Water
Fee 225@0.59
‘Water Tier 1 Use
36@2.16

‘Water Tier 2 Use
189@2.24
BILLING
PAYMENT
Sewer Service
Charge

Water Service
Charge

Water Capital
Improvement
Imported Water
Fee 195@0.59

‘Water Tier 1 Use
36@2.16

1,015.36
222.04

95.92

4.10

145.14

71.76

470.40

1,015.36
~825.75

222.04
95.92
4.10
105.61
71.76

320.32

825.75
-955.93

222.04
95.92
4.10
132.75
77.76

423.36

955.93
-871.03

222.04
95.92
4.10
115.05

77.76

1,015.36
793.32
697.40
693.30
548.16

470.40

0.00
825.75

603.71
507.79
503.69
398.08

32032

0.00
955.93

733.89
637.97
633.87
501.12

423.36

0.00
871.03

648.99
553.07
548.97

433.92
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Water Billing System - Customer Views: Show Page 4 of 22

Water Tier 2 Use

09/02114) /0 e 356.16] 356.16

09/02/14|[BILLING 871.03

07/28/14|[PAYMENT Loseat| 000

07/07/14]5EWer Service 391.94(11,086.21
Charge

07/07/14|| " ater Service 95.92 69427
Charge

07/07/14| WV ater Capital 410 59835
Improvement

07/07/14|[1mported Water || ) 45l 50425

Fee 211@0.59
‘Water Tier 1 Use

071071143 16 77.76| 469.76
‘Water Tier 2 Use

07107/14) 7522 24 392.00] 392.00

07/07/14|BILLING 1,086.21

05/27/14|PAYMENT Lomog 000

05/08/14|>SVer Service 391.94{1,072.06
Charge

05/08/14|| Y ater Service 95.92 680.12
Charge

05/08/14| Y 2ter Capital 410 584.20
Improvement
Imported Water

05/08/1415 2 06 @0.59 121.54] 580.10
Water Tier 1 Use

05/08/141 362 16 77.76| 458.56
Water Tier 2 Use

05/08/14) 702 74 380.80{ 380.80

05/08/14|[BILLING 1,072.06

03/26/14|PAYMENT 107204 000

03/13/14|>SWer Service 391.94(1,072.06
Charge

03/13/14|| Water Service 95.92] 680.12
Charge

03/13/14| W ater Capital 4.10] 584.20
Improvement

03/13/14|1mported Water i, o4l 580 10

Fee 206@0.59
Water Tier 1 Use

03/13/14) ¢ @216 77.76| 458.56
Water Tier 2 Use

03/13/14| 0 @224 380.80( 380.80

03/13/14||BILLING 1,072.06

02/12/14|PAYMENT 1oon7l] 000

01/15/14||SeWer Service 391.94{[1,221.71
Charge

01/15/14] W ater Service 9592 829.77

Charge

http://ch.ci.garden-grove.ca.us/h2o/customer views/18344265-14006?show_all=true 1/15/2016
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Water Capital
Improvement

TImported Water
Fee 264@0.53

‘Water Tier 1 Use
36@2.16

‘Water Tier 2 Use
213@2.24

Water Tier 3 Use
15@2.33
BILLING
PAYMENT
Sewer Service
Charge

‘Water Service
Charge

‘Water Capital
Improvement

Imported Water
Fee 178@0.53

Water Tier 1 Use
36@2.16

Water Tier 2 Use
142@2.24

BILLING
PAYMENT

Sewer Service
Charge

‘Water Service
Charge

‘Water Capital
Improvement
Imported Water
Fee 205@0.53
Water Tier 1 Use
36@2.16

‘Water Tier 2 Use
169@2.24
BILLING

PAYMENT

Sewer Service
Charge

Water Service
Charge

Water Capital
Improvement
Tmported Water
Fee 215@0.53
‘Water Tier 1 Use
36@2.16

‘Water Tier 2 Use
179@2.24

4.10
139.92
77.76
477.12

34.95

1,221.71
-982.14

391.94
95.92
4.10
94.34
71.76

318.08
982.14

1,056.93
391.94

95.92
4.10
108.65
77.76

378.56
1,056.93

1,035.35
342.66

95.92
4.10
113.95
77.76

400.96

733.85
729.75
589.83
512.07

34.95

0.00
982.14

590.20
494.28
490.18
395.84

318.08

0.00
1,056.93
664.99
569.07
564.97
456.32

378.56

0.00
1,035.35
692.69
596.77
592.67
478.72

400.96
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Water Billing System - Customer Views: Show
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05/16/13
05/16/13
05/16/13
05/16/13
05/16/13

05/16/13
05/16/13
04/15/13

03/21/13
03/21/13
03/21/13
03/21/13
03/21/13
03/21/13

03/21/13

03/21/13
02/14/13

01/24/13

01/24/13

01/24/13

01/24/13

01/24/13

01/24/13

01/24/13

01/24/13
01/24/13
12/14/12
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BILLING
PAYMENT

Sewer Service
Charge

‘Water Service
Charge

‘Water Capital
Improvement
Imported Water
Fee 216@0.53
‘Water Tier 1 Use
36@2.16

Water Tier 2 Use
180@2.24
BILLING

PAYMENT

Sewer Service
Charge

Water Service
Charge

Water Capital
Improvement

Imported Water
Fee 404@0.53

Water Tier 1 Use
36@2.16

Water Tier 2 Use
213@2.24

‘Water Tier 3 Use
155@2.33

BILLING
PAYMENT

Sewer Service
Charge

Water Service
Charge

Water Capital
Improvement

Imported Water
Fee 581@0.53

Water Tier 1 Use
36@2.16

Water Tier 2 Use
213@2.24

‘Water Tier 3 Use
249@?2.33

‘Water Tier 4 Use
83@2.41

BILLING
PAYMENT

1,035.35

1,038.12
342.66

95.92
4.10
114.48
77.76

403.20
1,038.12

1,572.83
342.66

95.92
4.10
214.12
77.76
47712

361.15
1,572.83

2,085.69
342.66

95.92
4.10
307.93
’ 77.76
477.12
580.17

200.03
2,085.69

1,735.85

0.00
1,038.12
695.46
599.54
595.44
480.96

403.20

0.00
1,572.83
1,230.17
1,134.25
1,130.15

916.03
838.27

361.15

0.00
2,085.69
1,743.03
1,647.11
1,643.01
1,335.08
1,257.32

780.20

200.03

0.00
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Water Billing System - Customer Views: Show
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11/15/12

11/15/12

11/15/12

11/15/12

11/15/12
11/15/12
10/15/12

09/19/12

09/19/12

09/19/12

09/19/12

09/19/12

09/19/12

09/19/12
09/19/12
08/09/12

07/25/12

07/25/12

07/25/12

07/25/12

07/25/12

07/25/12

07/25/12
07/25/12
06/13/12

05/29/12
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Sewer Service
Charge

‘Water Service
Charge

Water Capital
Improvement

Imported Water
Fee 461@0.53

‘Water Tier 1 Use
36@2.16

‘Water Tier 2 Use
213@2.24

Water Tier 3 Use
212@?2.33

BILLING
PAYMENT

Sewer Service
Charge

Water Service
Charge

‘Water Capital
Improvement

Imported Water
Fee 370@0.53

Water Tier 1 Use
36@2.16

‘Water Tier 2 Use
213@2.24

Water Tier 3 Use
121@2.33

BILLING
PAYMENT

Sewer Service
Charge
Water Service
Charge

Water Capital
Improvement

Imported Water
Fee 338@0.53

Water Tier 1 Use
36@2.11

Water Tier 2 Use
214@2.19

‘Water Tier 3 Use
88@2.27

BILLING
PAYMENT

Sewer Service
Charge

Water Service

342.66
95.92
4.10
24433
77.76
477.12

493.96
1,735.85

1,475.59
342.66

95.92
4.10
196.10
77.76
477.12

281.93
1,475.59

1,341.14
320:04

93.58
4.00
179.14
75.96
468.66

199.76
1,341.14

1,251.54
320.04

1,735.85
1,393.19
1,297.27
1,293.17
1,048.84

971.08

493.96

0.00
1,475.59
1,132.93
1,037.01
1,032.91

836.81
759.05

281.93

0.00
1,341.14
1,021.10

927.52
923.52
74438
668.42

199.76

0.00

1,251.54
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05/29/12
05/29/12

05/29/12
05/29/12
05/29/12

05/29/12
05/29/12
05/10/12

04/02/12
04/02/12
04/02/12
04/02/12
04/02/12
04/02/12

04/02/12
04/02/12
02/23/12

02/02/12
02/02/12
02/02/12
02/02/12
02/02/12
02/02/12

02/02/12
02/02/12
01/02/12

12/01/11
12/01/11

12/01/11
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Charge
‘Water Capital
Improvement

Imported Water
Fee 306@0.53

Water Tier 1 Use
36@2.11

Water Tier 2 Use
214@2.19

Water Tier 3 Use
56@2.27

BILLING
PAYMENT

Sewer Service
Charge

Water Service
Charge

Water Capital
Improvement

Imported Water
Fee 306@0.53

Water Tier 1 Use
36@2.11

Water Tier 2 Use
214@2.19

Water Tier 3 Use
56@2.27

BILLING
PAYMENT

Sewer Service
Charge
Water Service
Charge

Water Capital
Improvement

Imported Water
Fee 400@0.53

Water Tier 1 Use
36@2.11

Water Tier 2 Use
214@2.19

Water Tier 3 Use
150@2.27

BILLING
PAYMENT

Sewer Service
Charge

Water Service
Charge

Water Capital
Improvement

93.58
4.00

162.18
75.96
468.66

127.12
1,251.54

1,251.54
320.04

93.58
4.00
162.18
75.96
468.66

127.12
1,251.54

1,514.74
320.04

93.58
4.00
212.00
75.96
468.66

340.50
1,514.74

1,094.74
320.04

93.58

4.00

931.50
837.92

833.92
671.74
595.78

127.12

0.00
1,251.54
931.50
837.92
833.92
671.74
595.78

127.12

0.00
1,514.74
1,194.70
1,101.12
1,097.12

885.12
809.16

340.50

0.00
1,094.74
774.70

681.12
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12/01/11

12/01/11

12/01/11
12/01/11
11/10/11

10/04/11

10/04/11

10/04/11

10/04/11

10/04/11

10/04/11

10/04/11
10/04/11
09/09/11

08/08/11

08/08/11

08/08/11

08/08/11

08/08/11

08/08/11

08/08/11
08/08/11
07/13/11

06/09/11

06/09/11

06/09/11

06/09/11

06/09/11
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Imported Water
Fee 250@0.53

Water Tier 1 Use
36@2.11

Water Tier 2 Use
214@2.19

BILLING
PAYMENT

Sewer Service
Charge

Water Service
Charge

Water Capital
Improvement

Imported Water
Fee 299@0.53

‘Water Tier 1 Use
36@2.11

‘Water Tier 2 Use
214@2.19

‘Water Tier 3 Use
49@2.27

BILLING
PAYMENT

Sewer Service
Charge

‘Water Service
Charge

Water Capital
Improvement
Imported Water
Fee 319@0.53
‘Water Tier 1 Use
36@2.11

Water Tier 2 Use
214@2.19

Water Tier 3 Use
69@2.27
BILLING

PAYMENT

Sewer Service
Charge

‘Water Service
Charge

Water Capital
Improvement
Imported Water
Fee 323@0.53
Water Tier 1 Use
36@2.01

Water Tier 2 Use

132.50
75.96

468.66
1,094.74

1,231.94
320.04

93.58
4.00
158.47
75.96
468.66

111.23
1,231.94

1,287.94
320.04

93.58
4.00
169.07
75.96
468.66

156.63
1,287.94

1,159.97
218.36

89.12
4.00
171.19

72.36

677.12
544.62

468.66

0.00
1,231.94
911.90
§18.32
814.32
655.85
579.89

111.23

0.00
1,287.94
967.90
874.32
870.32
701.25
625.29

156.63

0.00
1,159.97
941.61
852.49
848.49

677.30
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Water Billing System - Customer Views: Show

06/09/11
06/09/11
06/09/11
05/18/11

04/13/11
04/13/11
041311
04/13/11
04/13/11
04/13/11

04/13/11
04/13/11
03/11/11

02/15/11
02/15/11
02/15/11
02/15/11
02/15/11
02/15/11

02/15/11

02/15/11
01/12/11

12/14/10

12/14/10

12/14/10

12/14/10

12/14/10

12/14/10

12/14/10

http://ch.ci.garden-grove.ca.us/h2o/customer views/18344265-14006?show_all=true

214@2.09

Water Tier 3 Use
73@2.16

BILLING
PAYMENT

Sewer Service
Charge

Water Service
Charge

Water Capital
Improvement
Imported Water
Fee 299@0.53
Water Tier 1 Use
36@2.01

Water Tier 2 Use
214@2.09

Water Tier 3 Use
49@2.16

BILLING
PAYMENT

Sewer Service
Charge

‘Water Service
Charge

Water Capital
Improvement
Imported Water
Fee 310@0.46
Water Tier 1 Use
36@2.01

Water Tier 2 Use
214@2.09

‘Water Tier 3 Use
60@2.16
BILLING

PAYMENT

Sewer Service
Charge

Water Service
Charge

Water Capital
[mprovement
Imported Water
Fee 278@0.46
Water Tier 1 Use
36@2.01

Water Tier 2 Use
214@2.09

‘Water Tier 3 Use
28@?2.16

447.26
157.68
1,159.97

1,095.41
218.36

89.12
4.00
158.47
72.36
447.26

105.84
1,095.41

1,103.30
218.36

89.12
4.00
142.60
72.36
447.26

129.60
1,103.30

1,019.46
218.36

89.12
4.00
127.88
72.36
447.26

60.48

604.94
157.68

0.00

1,095.41

877.05

787.93

0.00
1,103.30
884.94
795.82
791.82
649.22
576.86

129.60

0.00
1,019.46
801.10
711.98
707.98
580.10
507.74

60.48
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Water Billing System - Customer Views: Show

12/14/10
11/22/10

10/14/10

10/14/10

10/14/10

10/14/10

10/14/10

10/14/10

10/14/10
10/14/10
09/20/10

08/18/10

08/18/10

08/18/10

08/18/10

08/18/10

08/18/10

08/18/10

08/18/10
07/08/10

06/22/10

06/22/10

06/22/10

06/22/10

06/22/10

06/22/10

06/22/10

06/22/10
05/12/10

04/26/10

http://ch.ci.garden-grove.ca.us/h2o/customer_views/18344265-140067show _all=true

BILLING
PAYMENT

Sewer Service
Charge

Water Service
Charge

Water Capital
Improvement

Imported Water
Fee 307@0.46

‘Water Tier 1 Use
36@2.01

‘Water Tier 2 Use
214@2.09

Water Tier 3 Use
57@2.16

BILLING
PAYMENT

Sewer Service
Charge

‘Water Service
Charge

Water Capital
Improvement

Imported Water
Fee 296@0.46

‘Water Tier 1 Use
36@2.01

Water Tier 2 Use
214@2.09

‘Water Tier 3 Use
46(@2.16

BILLING
PAYMENT

Sewer Service
Charge

Water Service
Charge

Water Capital
Improvement

Imported Water
Fee 252(@0.46

‘Water Tier 1 Use
36@1.91

Water Tier 2 Use
214@1.99

Water Tier 3 Use
2@2.06

BILLING
PAYMENT

Sewer Service

1,019.46

1,095.44
218.36

89.12
4.00
141.22
72.36
447.26

123.12
1,095.44

1,066.62
218.36

89.12
4.00
136.16
72.36
447.26

99.36

1,066.62
-885.12

181.58
84.88
4.00
115.92
68.76
425.86

4.12

885.12
-838.43

181.58

0.00
1,095.44
877.08
787.96
783.96
642.74
570.38

123.12

0.00
1,066.62
848.26
759.14
755.14
618.98
546.62

99.36

0.00
885.12

703.54
618.66
614.66
498.74
429.98

4.12

0.00

838.43
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Water Billing System - Customer Views: Show

04/26/10
04/26/10
04/26/10
04/26/10

04/26/10

04/26/10
03/18/10

03/01/10
03/01/10
03/01/10
03/01/10
03/01/10

03/01/10

03/01/10
01/15/10

12/23/09
12/23/09
12/23/09
12/23/09
12/23/09

12/23/09

12/23/09
11/12/09
10/26/09

10/26/09

10/26/09
10/26/09
10/26/09
09/23/09
08/28/09

08/28/09

08/28/09
08/28/09

http://ch.ci.garden-grove.ca.us/h2o/customer views/18344265-14006%show_all=true

Charge

Water Service
Charge

Water Capital
Improvement

Imported Water
Fee 233@0.46

‘Water Tier 1 Use
36@1.91

Water Tier 2 Use
197@1.99

BILLING
PAYMENT

Sewer Service
Charge

‘Water Service
Charge

Water Capital
Improvement

Imported Water
Fee 186@0.46

‘Water Tier 1 Use
36@1.91

Water Tier 2 Use
150@1.99

BILLING
PAYMENT

Sewer Service
Charge

Water Service
Charge

‘Water Capital
Improvement

Imported Water
Fee 238@0.27

‘Water Tier 1 Use
36@1.91

Water Tier 2 Use
202@1.99

BILLING
PAYMENT
Water Billing
Capital
Improvement
Increased Cost
Sewer Billing
BILLING
PAYMENT
Water Billing
Capital
Improvement
Increased Cost
Sewer Billing

84.88

4.00

107.18

68.76

392.03

838.43
-723.28

181.58

84.88

4.00

85.56

68.76

298.50

723.28
-805.46

181.58

84.88

4.00

64.26]

68.76)

401.98

805.46
-8§58.21
602.16

4.00

70.47
181.58
858.21

-890.83
631.00

4.00

74.25
181.58

656.85

571.97

567.97

460.79

392.03

0.00
723.28

541.70

456.82

452.82

367.26

298.50

0.00
805.46

623.88

539.00

535.00

470.74

401.98

0.00
858.21

256.05

252.05
181.58

0.00
890.83

259.83

255.83
181.58
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Water Billing System - Customer Views: Show

08/28/09
07/27/09
07/03/09

07/03/09

07/03/09
07/03/09
07/03/09
05/18/09
05/07/09

05/07/09

05/07/09
05/07/09
05/07/09
04/02/09
03/12/09

03/12/09

03/12/09
03/12/09
03/12/09
02/02/09
01/14/09

01/14/09

01/14/09
01/14/09
01/14/09
12/22/08
11/07/08

11/07/08

11/07/08
11/07/08
11/07/08
10/21/08
09/12/08

09/12/08
09/12/08
09/12/08

09/12/08
08/21/08
08/21/08
08/20/08
07/17/08

07/17/08
07/17/08

http://ch.ci.garden-grove.ca.us/h2o/customer _views/18344265-14006%show _all=true

BILLING
PAYMENT
‘Water Billing
Capital
Improvement
Increased Cost
Sewer Billing
BILLING

PAYMENT
‘Water Billing
Capital
Improvement
Increased Cost
Sewer Billing
BILLING

PAYMENT
Water Billing
Capital
Improvement
Increased Cost
Sewer Billing
BILLING
PAYMENT
Water Billing
Capital
Improvement
Increased Cost
Sewer Billing
BILLING

PAYMENT
Water Billing
Capital
Improvement
Increased Cost
Sewer Billing
BILLING

PAYMENT
Water Billing
Capital
Improvement
Increased Cost

Pre-paid Sewer
Billing Cost

BILLING
Sewer Billing
BILLING
PAYMENT
Water Billing
Capital
Improvement
Increased Cost

890.83
-807.72
557.61

4.00

64.53
181.58
807.72

-561.54
481.59

4.00

59.13
16.82
561.54
-536.10

-459.39

4.00

55.89
16.82
536.10
-483.10
413.14

4.00

49.14
16.82
483.10
-599.70
514.89

4.00

63.99
16.82
599.70
-430.72
501.94

4.00
62.10
16.82

584.86
-154.14
-154.14
-711.44

477.89

4.00
58.59

0.00
807.72

250.11

246.11
181.58

0.00
561.54

79.95

75.95
16.82

0.00
536.10

76.71

72.71
16.82

0.60
483.10

69.96

65.96
16.82

0.00
599.70

84.81

80.81
16.82

0.00
430.72

-71.22
-75.22
~137.32

-154.14

0.00
711.44

233.55
229.55
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Water Billing System - Customer Views: Show

07/17/08
07/17/08
06/20/08
05/20/08

05/20/08

05/20/08
05/20/08
05/20/08
04/21/08
03/25/08

03/25/08

03/25/08
03/25/08
03/25/08
02/14/08
01/28/08

01/28/08

01/28/08
01/28/08
01/28/08
12/17/07
11/21/07

11/21/07

11/21/07
11/21/07
11/21/07
10/10/07
09/26/07

09/26/07

09/26/07
09/26/07
09/26/07
08/22/07
07/31/07

07/31/07

07/31/07
07/31/07
07/31/07
06/21/07
06/04/07

06/04/07

06/04/07
06/04/07

http://ch.ci.garden-grove.ca.us/h2o/customer views/18344265-14006?show_all=true

Sewer Billing
BILLING
PAYMENT
Water Billing
Capital
Improvement
Increased Cost
Sewer Billing
BILLING
PAYMENT
Water Billing
Capital
Improvement
Increased Cost
Sewer Billing
BILLING
PAYMENT
Water Billing
Capital
Improvement
Increased Cost
Sewer Billing
BILLING
PAYMENT
Water Billing
Capital
Improvement
Increased Cost
Sewer Billing
BILLING
PAYMENT
Water Billing
Capital
Improvement
Increased Cost
Sewer Billing
BILLING
PAYMENT
‘Water Billing
Capital
Improvement
Increased Cost
Sewer Billing
BILLING
PAYMENT
Water Billing
Capital
Improvement
Increased Cost
Sewer Billing

170.96
711.44
-597.99
282.32

4.00

38.34
273.33
597.99

-789.85
445.56

4.00

66.96
273.33
789.85

-456.81
162.20

4.00

17.28
273.33
456.81

-364.13

83.56

4.00

3.24
273.33
364.13

-376.38
93.92

4.00

5.13
27333
376.38

-356.25
72.44

4.00

6.48
273.33
356.25

-535.05
123.66

4.00

19.17
388.22

170.96

0.00
597.99

315.67

311.67
273.33

0.00
789.85

344.29

340.29
273.33

0.00
456.81

294.61

290.61
273.33

0.00
364.13

280.57

276.57
273.33

0.00
376.38

282.46

278.46
273.33

0.00
356.25

283.81

279.81
273.33

0.00
535.05

411.39

407.39
388.22
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Water Billing System - Customer Views: Show

06/04/07
04/25/07
04/06/07

04/06/07

04/06/07
04/06/07
04/06/07
03/09/07
02/08/07

02/08/07

02/08/07
02/08/07
02/08/07
01/03/07
12/05/06

12/05/06

12/05/06
12/05/06
12/05/06
11/01/06
10/09/06

10/09/06

10/09/06
10/09/06
10/09/06
09/19/06
08/11/06

08/11/06

08/11/06
08/11/06
08/11/06
07/10/06
06/14/06

06/14/06

06/14/06
06/14/06
06/14/06
05/05/06
04/18/06

04/18/06

04/18/06
04/18/06
04/18/06

http://ch.ci.garden-grove.ca.us/h2o/customer views/18344265-140062?show_all=true

BILLING

PAYMENT
Water Billing
Capital
Improvement

Increased Cost
Sewer Billing
BILLING
PAYMENT
Water Billing
Capital
Improvement
Increased Cost
Sewer Billing
BILLING
PAYMENT
Water Billing
Capital
Improvement
Increased Cost
Sewer Billing
BILLING
PAYMENT
Water Billing
Capital
Improvement

Increased Cost
Sewer Billing
BILLING
PAYMENT
Water Billing
Capital
Improvement
Increased Cost
Sewer Billing
BILLING
PAYMENT
Water Billing
Capital
Improvement
Increased Cost
Sewer Billing
BILLING
PAYMENT
Water Billing
Capital
Improvement
Increased Cost
Sewer Billing
BILLING

535.05
-836.65
365.86)

4.00

78.57
388.22
836.65

-732.33
282.06

4.00

58.05
388.22
732.33

-802.20
338.16

4.00

71.82
388.22
802.20

-741.92
289.76

4.00

59.94
388.22
741.92

-822.75
354.66

4.00

75.87
388.22
822.75

-613.11
356.86

4.00

70.75
181.50
613.11

~764.50
481.00

4.00

98.00
181.50
764.50

0.00
836.65

470.79

466.79
388.22

0.00
732.33

450.27

44627
388.22

0.00
802.20

464.04

460.04
388.22

0.00
741.92

452.16

448.16
388.22

0.00
822.75

468.09

464.09
388.22

0.00
613.11

256.25

252.25
181.50

0.00
764.50

283.50

279.50
181.50
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Water Billing System - Customer Views: Show

03/16/06
02/21/06
02/21/06

02/21/06
02/21/06
02/21/06

01/19/06
12/16/05
12/16/05

12/16/05
12/16/05
12/16/05
11/09/05
10/19/05

10/19/05

10/19/05
10/19/05
10/19/05
09/26/05
08/23/05

08/23/05

08/23/05
08/23/05
08/23/05
07/12/05
06/24/05

06/24/05

06/24/05
06/24/05
06/24/05
06/14/05
04/29/05

04/29/05

04/29/05
04/29/05
04/29/05
04/18/05
03/04/05

03/04/05

03/04/05
03/04/05
03/04/05

http://ch.ci.garden-grove.ca.us/h2o/customer views/18344265-140067show_all=true

PAYMENT

Water Billing
Capital
Improvement
Increased Cost
Sewer Billing
BILLING

PAYMENT

Water Billing
Capital
Improvement
Increased Cost
Sewer Billing
BILLING
PAYMENT
Water Billing
Capital
Improvement
Increased Cost
Sewer Billing
BILLING
PAYMENT
Water Billing
Capital
Improvement
Increased Cost
Sewer Billing
BILLING
PAYMENT
‘Water Billing
Capital
Improvement
Increased Cost
Sewer Billing
BILLING
PAYMENT
‘Water Billing
Capital
Improvement
Increased Cost
Sewer Billing
BILLING
PAYMENT
Water Billing
Capital
Improvement
Increased Cost
Sewer Billing

BILLING

1,335.04
949.04

4.00

200.50
181.50
1,335.04

1,023.91
833.26

4.00

175.25
11.40
1,023.91
-834.87
678.22

4.00

141.25
11.40
834.87
-701.43
568.78

4.00

117.25
11.40
701.43
-659.36
560.80

4.00

83.16
11.40
659.36
-440.24
371.56

4.00

53.28
11.40
440.24
-294.06
249.06

4.00

29.60
11.40
294.06

0.00
1,335.04
386.00

382.00
181.50

0.00
1,023.91
190.65

186.65
11.40

0.00
834.87

156.65

152.65
11.40

0.00
701.43

132.65

128.65
11.40

0.00
659.36

98.56

94.56
11.40

0.00
440.24

68.68

64.68
11.40

0.00
294.06

45.00

41.00
11.40
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Water Billing System - Customer Views: Show

01/26/05
01/06/05

01/06/05

01/06/05
01/06/05
01/06/05
12/13/04
11/02/04

11/02/04

11/02/04
11/02/04
11/02/04
10/04/04
09/07/04

09/07/04

09/07/04
09/07/04
09/07/04
08/12/04
07/09/04

07/09/04

07/09/04
07/09/04
07/09/04
06/10/04
05/14/04

05/14/04

05/14/04
05/14/04
05/14/04
04/07/04
03/19/04

03/19/04

03/19/04
03/19/04
03/19/04
02/23/04
01/23/04

01/23/04

01/23/04
01/23/04
01/23/04
01/05/04

http://ch.ci.garden-grove.ca.us/h2o/customer_views/18344265-140067?show_all=true

PAYMENT
Water Billing
Capital
Improvement
Increased Cost
Sewer Billing
BILLING
PAYMENT
Water Billing
Capital
Improvement
Increased Cost
Sewer Billing
BILLING
PAYMENT
‘Water Billing
Capital
Improvement
Increased Cost
Sewer Billing
BILLING
PAYMENT
Water Billing
Capital
Improvement
Increased Cost
Sewer Billing
BILLING
PAYMENT
Water Billing
Capital
Improvement
Increased Cost
Sewer Billing
BILLING
PAYMENT
Water Billing
Capital
Improvement
Increased Cost
Sewer Billing
BILLING
PAYMENT
Water Billing
Capital
Improvement
Increased Cost
Sewer Billing
BILLING

PAYMENT

-568.22
488.98

4.00

63.84
11.40
568.22
-456.42
390.94

4.00

50.08
11.40
456.42
-435.62
372.70

4.00

47.52
11.40
435.62
-745.02
644.02

4.00

85.60
11.40
745.02
-556.04
492.40

4.00

48.24
11.40
556.04
-601.40
533.44

4.00

52.56
11.40
601.40
-624.08
553.96

4.00

54.72
11.40
624.08
-658.10

0.00
568.22

79.24

75.24
11.40

0.00
456.42

65.48

61.48
11.40

0.00
435.62

62.92

58.92
11.40

0.00
745.02

101.00

97.00
11.40

0.00
556.04

63.64

59.64
11.40

0.00
601.40

67.96

63.96
11.40

0.00
624.08

70.12

66.12
11.40

0.00
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Water Billing System - Customer Views: Show

11/18/03
11/18/03

11/18/03
11/18/03
11/18/03
10/30/03
09/23/03

09/23/03

09/23/03
09/23/03
09/23/03
08/25/03
07/28/03

07/28/03

07/28/03
07/28/03
07/28/03
06/16/03
05/30/03

05/30/03

05/30/03
05/30/03
05/30/03
04/24/03
04/03/03

04/03/03

04/03/03
04/03/03
04/03/03
02/24/03
02/05/03

02/05/03

02/05/03
02/05/03
02/05/03
12/23/02
12/02/02

12/02/02

12/02/62
12/02/02
12/02/02
11/12/02
10/07/02

http://ch.ci.garden-grove.ca.us/h2o/customer _views/18344265-140067show_all=true

‘Water Billing
Capital
Improvement
Increased Cost
Sewer Billing
BILLING
PAYMENT
‘Water Billing
Capital
Improvement
Increased Cost
Sewer Billing
BILLING
PAYMENT
Water Billing
Capital
Improvement
Increased Cost
Sewer Billing
BILLING

PAYMENT
Water Billing
Capital
Improvement
Increased Cost
Sewer Billing
BILLING
PAYMENT
Water Billing
Capital
TImprovement
Increased Cost
Sewer Billing
BILLING
PAYMENT
‘Water Billing
Capital
Improvement
Increased Cost
Sewer Billing
BILLING
PAYMENT
Water Billing
Capital
Improvement
Increased Cost
Sewer Billing
BILLING
PAYMENT
Water Billing

584.74
4.00

57.96
11.40
658.10
-613.88
547.12

4.00

54.00
8.76
613.88
-540.80
481.00

4.00

47.04
8.76
540.80
-318.22
298.56

4.00

6.90
8.76
318.22
-274.15
255.66

4.00

5.73
8.76
274.15
-470.42
446.80

4.00

10.86
8.76
470.42
-539.45
514.06

4.00

12.63
8.76
539.45
-396.71
374.98

658.10
73.36

69.36
11.40

0.00
613.88

66.76

62.76
8.76

0.00
540.80

59.80

55.80
8.76

0.00
318.22

19.66

15.66
8.76

0.00
274.15

18.49

14.49
8.76

0.00
470.42

23.62

19.62
8.76

0.00
539.45

25.39

21.39
8.76

0.00
396.71
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Water Billing System - Customer Views: Show

10/07/02

10/07/02
10/07/02
10/07/02
09/16/02
08/12/02

08/12/02

08/12/02
08/12/02
08/12/02
07/15/02
06/17/02

06/17/02

06/17/02
06/17/02
05/21/02
04/22/02

04/22/02

04/22/02
04/22/02

03/18/02

03/18/02
02/25/02

02/25/02

02/25/02

02/25/02
01/08/02
12/19/01

12/19/01

12/19/01
12/19/01
11/13/01
10/24/01

10/24/01

10/24/01
10/24/01
09/21/01
08/28/01

08/28/01

08/28/01
08/28/01

http://ch.ci.garden-grove.ca.us/h2o/customer views/18344265-140062?show_all=true

Capital
Improvement
Increased Cost
Sewer Billing
BILLING
PAYMENT
Water Billing
Capital
Improvement
Increased Cost
Sewer Billing
BILLING
PAYMENT
Water Billing
Capital
Improvement
Sewer Billing
BILLING
PAYMENT
Water Billing
Capital
Improvement
Sewer Billing
BILLING

Adjustment
Other

PAYMENT
Water Billing
Capital
Improvement

Pre-paid Sewer
Billing Cost
BILLING
PAYMENT
Water Billing
Capital
Improvement
Sewer Billing
BILLING
PAYMENT
Water Billing
Capital
Improvement
Sewer Billing
BILLING
PAYMENT
Water Billing
Capital
Improvement
Increased,Cost

Sewer Billing

4.00

8.97
8.76
396.71
-454.04
430.84

4.00

10.44
8.76
454.04
-421.94
409.18

4.00

8.76
421.94
-342.12
329.36

4.00

8.76
342.12

-72.38

-129.04
388.66

4.00

8.76

401.42
-458.52
245.76

4.00

8.76
258.52
-304.72
291.96

4.00

8.76
304.72
-271.17
228.31

4.00

30.10
8.76

21.73

17.73
8.76

0.00
454.04

23.20

19.20
8.76

0.00
421.94

12.76
8.76

0.00
342.12

12.76
8.76

0.00

72.38
201.42

-187.24

-191.24

~200.00
258.52

12.76
8.76

0.00
304.72

12.76
8.76

0.00
271.17

42.86

38.86
8.76
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Water Billing System - Customer Views: Show

08/28/01
07/19/01
07/02/01

07/02/01

07/02/01
07/02/01
07/02/01
06/04/01
05/04/01

05/04/01

05/04/01
05/04/01
05/04/01
04/16/01
03/09/01

03/09/01

03/09/01
03/09/01
03/09/01
02/06/01
01/11/01

01/11/01

01/11/01
01/11/01
01/11/01
12/11/00
11/03/00

11/03/00

11/03/00
11/03/00
11/03/00
09/28/00
09/06/00

09/06/00

09/06/00
09/06/00
09/06/00
07/31/00
07/13/00

07/13/00

07/13/00
07/13/00
07/13/00

http://ch.ci.garden-grove.ca.us’h2o/customer_views/18344265-140067show_all=true

BILLING
PAYMENT
Water Billing
Capital
Improvement
Increased Cost
Sewer Billing
BILLING
PAYMENT
Water Billing
Capital
Improvement
Increased Cost
Sewer Billing
BILLING

PAYMENT
Water Billing
Capital
Improvement
Increased Cost
Sewer Billing
BILLING
PAYMENT
Water Billing
Capital
Improvement
Increased Cost
Sewer Billing
BILLING
PAYMENT
Water Billing
Capital
Improvement
Increased Cost
Sewer Billing
BILLING
PAYMENT
Water Billing
Capital
Improvement
Increased Cost
Sewer Billing
BILLING
PAYMENT
Water Billing
Capital
Improvement
Increased Cost
Sewer Billing
BILLING

271.17
-327.60
276.76

4.00

38.08
8.76
327.60
-323.64
273.36

4.00

37.52
8.76
323.64
-374.42
317.14

4.00

44.52
8.76
374.42
-522.74
445.30

4.00

64.68
8.76
522.74
-413.56
350.96

4.00

49.84
8.76
413.56
-392.96
333.16

4.00

47.04
8.76
392.96
-407.38
345.62

4.00

49.00
8.76
407.38

0.00
327.60

50.84

46.84
8.76

0.00
323.64

50.28

46.28
8.76

0.00
374.42

57.28

53.28
8.76

0.00
522.74

77.44

73.44
8.76

0.00
413.56

62.60

58.60
8.76

0.00
392.96

59.80

55.80
8.76

0.00
407.38

61.76

57.76
8.76
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Water Billing System - Customer Views: Show

06/05/00
05/16/00

05/16/00

05/16/00
05/16/00
05/16/00
04/10/00
03/21/00

03/21/00

03/21/00
03/21/00
03/21/00
02/09/00
01/25/00

01/25/00

01/25/00
01/25/00
01/25/00
12/08/99
11/18/99

11/18/99

11/18/99
11/18/99
11/18/99
10/13/99
09/23/99

09/23/99

09/23/99
09/23/99
09/23/99
08/11/99
07/28/99

07/28/99

07/28/99
07/28/99
06/29/99
06/02/99

06/02/99

06/02/99
06/02/99
04/26/99
04/06/99

04/06/99

http://ch.ci.garden-grove.ca.us/h2o/customer views/18344265-140067show_all=true

PAYMENT
Water Billing
Capital
Improvement
Increased Cost
Sewer Billing
BILLING
PAYMENT
Water Billing
Capital
Improvement
Increased Cost
Sewer Billing
BILLING
PAYMENT
Water Billing
Capital
Improvement
Increased Cost
Sewer Billing
BILLING
PAYMENT
Water Billing
Capital
Improvement
Increased Cost
Sewer Billing

IBILLING

PAYMENT
Water Billing
Capital
Improvement
Increased Cost
Sewer Billing
BILLING
PAYMENT
‘Water Billing
Capital
Improvement
Increased Cost
BILLING
PAYMENT
Water Billing
Capital
Improvement
Increased Cost
BILLING

PAYMENT
Water Billing
Capital
Improvement

-451.42
387.45

4.00

51.21
8.76
451.42
-411.68
352.74

4.00

46.18
8.76
411.68
-638.91
551.21

4.00

74.94
8.76
638.91
-516.63
444.41

4.00

59.46
8.76
516.63
-501.35
431.06

4.00

57.53
8.76
501.35
-315.84
276.76

4.00

35.08
315.84
-428.77
385.67

4.00

39.10
428.77
-270.67
243.61

4.00

0.00
451.42

63.97

59.97
8.76

0.00
411.68

58.94

54.94
8.76

0.00
638.91

87.70

83.70
8.76

0.00
516.63

72.22

68.22
8.76

0.00
501.35

70.29

66.29
8.76

0.00
315.84

39.08
35.08

0.00
428.77

43.10
39.10

0.00
270.67

27.06
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Water Billing System - Customer Views: Show

04/06/99|[Increased Cost 23.06| 23.06
04/06/99||BILLING 270.67
Back

http://ch.ci.garden-grove.ca.us/h2o/customer_views/18344265-14006?show _all=true
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