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Safeguard all official records of the City. William J. Dalton
Conduct municipal elections and oversee legislative administration. Mayor
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City Council, staff, and the general public. Steven R, Jones
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Dina Nguyen
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Council Member

Bruce A. Broadwater

December 17, 2010 Council Member
Andrew Do

Council Member

Care Ambulance Service, Inc.
1517 Braden Court
Orange, CA 92868

Enclosed is a copy of the Consent to Transfer Agreement by and between Care .
Ambulance Service, Inc., and FCA Corporation to provide Fire/EMS Emergency
Ambulance Transportation and/or related services for the city of Garden Grove.
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The Agreement was approved at the City Council meeting held on -Deeember—14;
2010. ~
Sincerely,

Kathleen Bailor, CMC
City Clerk
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By: eresa Pomeroy/
Deputy City Clerk
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Fire Department
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CONSENT TO TRANSFER AGREEMENT

THIS CONSENT TO TRANSFER AGREEMENT ("Consent to Transfer
Agreement") is made and entered into this day of December, 2010 (the "Effective Date") by
and between Care Ambulance Service, Inc., a California corporation (hereinafter, the
"Transferor") and FCA Corp., a California corporation (hereinafter, the "Transferee") for the
purpose of obtaining the consent of the City of Garden Grove (hereinafter, the "City") to the
transfer of ownership of all of Transferor's stock to Transferee (the "Transfer") consistent with
the requirements under the Agreement specified hereinbelow for provision of Fire/EMS
emergency ambulance transportation and/or related services.

RECITALS

WHEREAS, the Transferor and City entered into an agreement between the
City of Garden Grove and Care Ambulance Service, Inc. for provision of Fire/EMS
Emergency Ambulance Transportation and/or Related Services dated September 1, 2004
and amended on August 25, 2009, (the "Agreement"). A true and correct copy of the
Agreement is attached hereto as Exhibit A;

WHEREAS, the Agreement requires that Transferor obtain the prior written consent of
the City before the transfer of greater than ten percent (10%) of the stock of Transferor;

WHEREAS, Transferor has made a request to the City that City consent to the transfer to
Transferee of one hundred percent (100%) of the stock issued by Transferor; and

WHEREAS, City is willing to consent to the transfer upon approval and complete
execution of this Consent to Transfer Agreement.

NOW THEREFORE, it is mutually understood and agreed by the parties as follows:

1. Consent of City. Upon valid approval and execution of this Consent to
Transfer Agreement by all parties hereto, City consents to the transfer to Transferee of
one hundred percent (100%) of Transferor's outstanding stock.

2 Representation and Warranty. Transferor and Transferee jointly and
severally represent, warrant and guarantee that, during the term of the Agreement

(a) Transferor will continue to perform all its duties, obligations and
performance requirements as set forth in the Agreement at all times during the term of
the Agreement; and

(b) In connection with the Transfer, (i) Transferor does not intend to
terminate the employment of any members of the current management team (Bob
Barry, Bill Weston, Laura Vartanian, Ben Baker and Mitch Felde), and (ii) Transferor
intends to enter into private, confidential employment agreements with such
members of the current management team, which will govern the terms of their
respective employment relationships; and



(c) There will be no adverse impact upon Transferor's financial ability
to perform its duties and obligations as set forth in the Agreement caused in whole or
in part by the transfer. Transferee agrees to remedy any such adverse impact(s)
within fifteen (15) days of receipt of written demand from City;

(d) Neither Transferor nor Transferee shall delegate, assign its rights or
otherwise transfer its obligations in whole or in part, under the Agreement or under this
Consent to Transfer Agreement, without the prior written consent of City, except as
permitted by the Agreement. Except in connection with the contemplated Transfer,
neither Transferor nor Transferee shall cause or permit a change in the shareholders in
Transferor or other transfer of greater than ten percent (10%) of stock issued by
Transferor to any other person or entity without the prior written consent of City.

3. Notices. All notices and demands hereunder and communications regarding
the interpretations of the terms of this Consent to Transfer Agreement, or changes thereto,
shall be effected by delivery in person or by deposit in the U.S. Mail, registered or certified
mail, return receipt requested, postage prepaid and addressed as follows:

To Transferor: Care Ambulance Service, Inc.
1517 W. Braden Ct.
Orange, CA 92868

To Transferee: FCA Corp., a California corporation
c/o O'Melveny & Myers LLP
610 Newport Center Drive
Newport Beach, CA 92660

To City: City of Garden Grove Fire Department
11301 Acacia Parkway
Garden Grove, CA 92840

And

City Attorney

City of Garden Grove
11222 Acacia Parkway
Garden Grove, CA 92840

4. Binding Effect. This Consent to Transfer Agreement shall be binding on
and inure to the benefit of the parties hereto, their respective heirs, executors,
administrators, successors-in-interest, and assigns.

5. Integrated Agreement: Amendments. Nothing herein amends the
terms or conditions set forth in the Agreement. This Consent to Transfer Agreement contains
all of the agreements of the parties pertaining to consent to the transfer and cannot be




amended or modified except by written agreement signed by and approved by all three
parties.

6. Governing Law. This Consent to Transfer Agreement shall be governed by
and construed in accordance with the laws of the State of California.

7. Effect of Partial Invalidity. If any term, provision, or application of this
Consent to Transfer Agreement is held invalid or unenforceable, the remainder of this
Consent to Transfer Agreement and any application of the terms and provisions shall not
be affected thereby, but shall remain valid and enforceable.

8. Authority to Execute. Each of the undersigned represents and warrants that
he or she is duly authorized to execute and deliver this Consent to Transfer Agreement and that
such execution is binding on the entity for which he or she is executing this document.

This Consent to Transfer Agreement shall be effective upon execution by all parties,

(Signature page follows).



IN WITNESS WHEREQF, the parties hereto have caused this Consent to Transfer
Agreement to be executed on the date first above written.

CARE AMBULANCE SERVICE, INC.

7‘&—- Date: | 7—-/\‘&-!!0

Rick W. Richardson
President

By. i)%\ /2%/2 Date: lz’/fb [Lo

Dan Richardson
Secretary

CITY OF GARDEN GROVE

W%Jﬂﬂfw{/ Date: /2 /712

Matthew{J Fertal, City Manager

ATT%ST:

City Clerk

APPROVE/AS TO FORM:

- ,/' / -
=2 Sl

Thomas F. Nixor, City Atte/rney

FCA CORP, /i// W
4 / Date: ,2‘16-//0

Robert F. Heffner

President
By: @\ ‘/Z/Aﬂ/ S_ Date: L?// | & /LQ
DPan Richardson !

Director



Exhibit A

Independent Contractor Agreement (Ambulance Services)
between City of Garden Grove and Care Ambulance Service,
Inc, for provision of Fire/EMS Emergency Ambulance
Transportation and/or Related Services dated September 1, 2004

and

Amendment No. 1 to Independent Contractor Agreement
(Ambulance Services) dated August 25, 2009



INDEPENDENT CONTRACTOR AGREEMENT

(Ambulance Services)

THIS AGREEMENT is made this 1* day of September 2004, by and between
the CITY OF GARDEN GROVE, (hereinafter referred to as the “CITY"), and
Care Ambulance Service, Inc., (hereinafter referred to as “"CONTRACTOR™).

RECTICALS

WHEREAS, CITY issued a Request for Proposals for Emergency Medical
Transportation and Related Services to obtain an exclusive primary provider
of ambulance transport services.

WHEREAS, CITY issued a Request for-Proposals for Emergency Ground
Ambulance Service ("EAS”) to obtain an exclusive primary provider of Basic
Life Support ("BLS") and Advanced Life Support ("ALS") ambulance transport
services.

WHEREAS, CITY desires to retain the services of CONTRACTOR
regarding CITY's proposal to contract for Emergency Ground Ambulance
Service ("EAS”), and

WHEREAS, CONTRACTOR is qualified by virtue of experience, training,
education and expertise to accomplish such services.

NOW; THEREFORE, CITY and CONTRACTOR mutually agree as follows:
Section 1. Scope of Work

CONTRACTOR shall perform BLS and ALS emergency ambulance
transportation and other related services as set forth herein below in
accordance with and as required by all applicable laws and by the terms and
conditions of this agreement. The terms BLS and ALS as utilized throughout
this Agreement shall be defined in the California Health and Safety Code and
applicable provisions of the California Code of Regulations, as amended.

The scope of work to be performed by CONTRACTOR shall consist of
those specifications and tasks set forth in the CITY's request for proposal,
dated 04/15/04 and as further described in Exhibit “A”, attached and
incorporated herein by reference.

CONTRACTOR warrants that all of its services shall be performed in a
competent, professional and satisfactory manner and in accordance with the
prevalent standard of its professionalism.

Section 2. Term and Term Renewal

S
W



This Agreement shail become effective on September 1, 2004 and
shall continue in effect until August 31, 2009, unless renewed in accordance
with this Agreement.

1) The City Council reserves the right to terminate the agreement,
with or without cause, for budgetary or policy purposes unrelated
to competency, by giving CONTRACTOR ninety days (S0} written
notice.

2) The Fire Chief and CONTRACTOR shall meet annually to review the
performance of CONTRACTOR and discuss operational concerns and
make such modifications as are deemed necessary by the Fire
Chief,

CONTRACTOR may apply no later than six (6) months prior to the date
of the expiration of the initial term for two (2) one-year contract renewals or
one (1) two-year contract renewal, provided all of the following conditions
are satisfied: ‘

(1) The City Council finds and determines, by formal vote, that
CONTRACTOR’s services rendered during the term of this
Agreement to date comply in all aspects with the terms and
conditions of this Agreement. 4

(2) CONTRACTOR's request for renewal is submitted to CITY’s Fire
Chief no later than six (6) months prior to the expiration of the
Agreement. CITY’s Fire Chief has the ability to waive the six (6)
month renewal time requirement.

(3) CITY's Fire Chief and City Manager both recommend renewal.

Section 3. Independent Contractor

It is agreed that CONTRACTOR shall act and be an independent
contractor and not an agent or employee of CITY, and shall obtain no rights
to any benefits which accrue to CITY’s employees.

Section 4. Limitation Upon Subcontracting and Assignments

The experience, knowledge, capability and reputation  of
CONTRACTOR, its principals and employees were a substantial inducement
for CITY to enter into this Agreement. CONTRACTOR shall not contract with
any other entity to perform the services required without written approval of
CITY, except for back-up or mutual aid agreements. This Agreement may
not be assigned, voluntarily or by operation of the law, without the prior
written approval of CITY. If CONTRACTOR is permitted to subcontract any
part of the Agreement by CITY, CONTRACTOR shall be responsible to CITY for
acts and omissions of its subcontractors as it is for persons directly
employed. Nothing contained in this Agreement shall create any contractual
relationships between any subcontractor and CITY. All persons engaged in



the work will be considered employees of CONTRACTOR. CITY will deal
directly with and will make all payments to CONTRACTOR.

Section 5. Changes in Scope of Work

In the event of a change in the Scope of Work provided for in the
contract documents as requested by CITY, the Parties hereto shall execute
an addendum to this Agreement setting forth with particularity all terms of
the new Agreement, including but not limited to any additional
CONTRACTOR's fees,

Section 6. Familiarity with Work

By executing this Agreement, CONTRACTOR warrants that: (1) it has
investigated the work to be performed and City territory to be served; and
(2) it understands the facilities, difficulties and restrictions of the work under
this Agreement.

Section 7. Time of Essence
Time is of the essence in the performance of this Agreement.
Section 8. Compliance with Law

CONTRACTOR shall comply with all applicable laws, ordinance, codes
and regulations of federal, state and local government.

With regard to Section 12, “Advanced Life Support Cost Recovery”,
CITY and CONTRACTOR shall mutually use their best efforts to comply with
state and federal laws and regulations that may relate to this subject matter.

Section 9. Conflicts of Interest

CONTRACTCR covenants that it presently has no interest, direct or
indirect, which would conflict in any manner or degree with the performance
of the services contemplated by this Agreement. No person having interest
shall be employed by or associated with CONTRACTOR.

Section 10. Indemnity

CONTRACTOR agrees to protect, defend and hold harmless CITY, its
elected and appointed officials and employees from any and all claims,
abilities, expenses or damages of any nature, including attorneys’ fees, for
injury or death of any person or damage to property or interference with use
of property and for errors and omissions committed by CONTRACTOR arising
out of or in connection with the work, operation or activities of CONTRACTOR
in carrying out its obligations under this Agreement.,



With regard to the- provision reiated to ALS cost recovery under
Section 12, CITY agrees to protect, defend and hold harmless CONTRACTOR
from any claims or damage arising out of CONTRACTOR's obligation under
Section 12 of the Agreement in collecting ALS service fees.

Section 11. Insurance

Insurance required hereinv shall be provided by a licensed Insurer in
good standing with the State of California. All Insurance requirements shall
meet specifications detailed in the Request for Proposal and or clarifying
memorandums.

Section 11.1. Notice of Canceilation / Termination of Insurance

The above policy/procedure shall not terminate, nor shall they be
cancelled, nor coverage reduced, until after thirty (30) days’ notice is given
to CITY, except that ten (10) days’ notice shall be given if there is a
cancellation due to failure to pay premium.

Section 11.2. Proof of Insurance Requirements

CONTRACTOR shall submit the endorsement and insurance certificate,
including the deductible or self-retention amount, to CITY's General Council
for certification that the insurance requirements of this Agreement have been
satisfied prior to beginning any work under this Agreement,

Section 11.6. Beginning of Service

CONTRACTOR shall not commence service under this agreement
unless all insurance provisions have been satisfied.

Section 12. Advanced Life Support Cost Recovery

CONTRACTOR and CITY acknowledge that CITY presently provides
paramedic ALS., CITY does not receive 100% reimbursement of cost for such
services. Accordingly, CONTRACTOR and CITY agree that they shall enter
into this Agreement providing CONTRACTOR's retention of CITY ALS services
and reimbursement by CONTRACTOR to CITY to cover CITY for its out-of-
pocket expenses for such ALS services.

CONTRACTOR agrees to identify, code, bill and collect fees on behalf of
CITY for emergency paramedic services rendered by CITY. CONTRACTOR
agrees that all amounts billed and collected on behalf of CITY will be
separately identified within the accounting records In sufficient detail to allow
for verification by CITY pursuant to Section 13. Audits and that such records
will be retained for the current year of operation and the proceeding six (6)
years of services, CONTRACTOR shall, on or before the close of business on
the last day of every calendar month, remit all funds collected on behalf of



CITY during the immediately proceeding calendar month. CONTRACTOR shall
bill and collect all accounts in accordance with current practices of
CONTRACTOR or as otherwise directed by CITY.

The services covered by this Agreement include situations where
patient is transported in a BLS ambulance of CONTRACTOR and the
ambulance crew is supplemented by a city paramedic. CONTRACTOR shall
bill patients or their insurance company for ALS service.

Upon receipt of payment by the patient or third party payors,
CONTRACTOR shall pay CITY the difference between what would have been
paid for ALS transport verses what would have been paid for BLS transport.
In those instances where partial payment is received, CONTRACTOR shall
retain all dollars until the amount collected exceeds the BLS charges.

CITY is only entitled to be reimbursed for use of its paramedic when a
paramedic is actually provided and a paramedic is medically necessary due to
the condition of the patient.

If, after payment is made by CONTRACTOR to CITY, an overpayment is
assessed against CONTRACTOR by any third party payor claiming ALS (i.e.,
the paramedic) was not medically necessary, CITY shall refund to
CONTRACTOR the amount of such overpayment and any accessed interest or
penalties, whether calculated individually or through statistical sampling.

CITY shall be responsible to provide CONTRACTOR a copy of any Trip
Ticket or Pre-Hospital Care Report completed by its paramedic when the
paramedic is in the CONTRACTOR's vehicle used to transport a patient.

Section 13. Audits

At any time during normal business hours, with reasonable
notification, and as often as may reasonably be deemed necessary, CITY’s
representatives may observe CONTRACTOR’s operations and CONTRACTOR
shall make available to CITY for its examination, its records with respect to
all matters covered by this Agreement, and CITY may audit, examine, copy
and make excerpts or transcripts from such records, including financial
records, related to matters covered by this Agreement.

Section 14. Payment of Pre-Hospital Supplies

CONTRACTOR shall reimburse CITY on a quarterly basis and remit to
CITY no later than thirty (30) days following the end of the quarter a
minimum of Eighteen dollars and Fifteen cents ($18.15) per transport, or
such amount as may be adjusted by County of Orange, to cover the cost of
expendable medical supplies, including but not limited to patient pre-hospital
care supplies.



Section 15, Controlling Provisions

In the event of a conflict between the provision between this
agreement and the CITY’s Request for Proposal, the terms of the Reguest for
Proposal shall control.

SECTION 16. Disputes Between CONTRACTOR and CITY

Either party hereto may give the other party written notice of any
dispute with respect to this Agreement. Such notice shall specify a date and
location for a meeting of the parties hereto, at which such parties shall.
attempt to resolve such dispute. CITY’s Fire Chief shall cause a record to be
kept of the proceedings conducted and information presented during such
meeting. In the event that such dispute cannot be resolved by the parties
within thirty (30) days, the dispute may be referred by either party to the
City Manager. The decision of the City Manager shall be final.

Section 17. Assignment and Delegation

CONTRACTOR may not delegate or assign the rights or obligations
hereunder, either in whole or in part, without prior written consent of CITY,
of which consent may be withheld with impunity by CITY. Any attempt,
assignment or delegation in derogation of this paragraph shall be void. For
purposes of this Section, a transfer or sale by any shareholder of greater
than ten percent (10%) of the stock currently issued by CONTRACTOR, or a
sale or transfer of over twenty-five (25%) of the assets of CONTRACTOR, will
be deemed an assignment.

Section 18. Termination

This Agreement may be terminated for cause based upon a material
breach of contract. The party proposing termination based upon breach shall
serve a written notice allowing the breaching party at least 10 days to cure
the breach. If the breach is not cured on the part of the CONTRACTOR, the
City manager of the CITY, or his designee, may terminate the agreement,
unless the breaching party is diligently pursuing the cure and the cure can
not be rectified within ten (10) day period set forth above. His decision shall
be final and binding on behalf of CITY.



Section 19. Notices

All notices shall be personally delivered or mailed to the below listed
address, or to such other addresses as may be designated by written notice.
These addresses shall be used for delivery or service of process:

To City: City of Garden Grove
Fire Department
11301 Acacia Parkway
Garden Grove, CA 92840

To Contractor: Care Ambulance Service. Inc.
Dan Richardson, Co- CEO
1517 Braden Court
Orange, CA 92865

 Section 20. Attorneys’ Fees

If any action at law or in equity is necessary to enforce or interpret the
terms of this Agreement, the prevailing party shall be entitled to reasonable
attorneys’ fees, costs and necessary disbursements in addition to any other
relief to which he may be entitled.

Section 21. Judicial Resolution of Breach of Contract

In the event of termination of this agreement, the parties may resort
to filing a legal action in a court of competent jurisdiction, but only after
having attempted a non-judicial resolution through A} a meet and confer
process, or B) non-binding mediation. The laws of the State of California shall
govern any such dispute.



Section 22. Entire Agreement

This Agreement constitutes the entire understanding and agreement
between the parties, and supersedes all previous negotiations between them
pertaining to the subject matter thereof,

IN WITNESS WHEREOF, the parties hereto have executed this
Agreement.

Approved as to form:

Qiéf AT

City Attérney

Date: 4{% l [)/bl

Attest:

M\ﬂ_——'

CONTRACTOR




Exhibit “A"

Scope of Work

1. Rules and Regulations

2.

1.1

CONTRACTOR shall adhere to the rules and regulations pertaining
to emergency ground ambulance services as adopted by CITY
pursuant to the Garden Grove Municipal Code Section 5.10.140 (b).

Services

2.1

2.2

2.3

2.4

2.5

CONTRACTOR shall possess, maintain, and provide such
equipment, facilities and supplies, and shall hire, train and provide
such personnel as are necessary to respond on a 24-hour basis to
requests by the Emergency Dispatch Center for Emergency Medicat
Transportation Services.

CONTRACTOR shall initially furnish three (3) new chassis, Type III
Modular ambulances to be used exclusively for emergency
ambulance transports originating within CITY. '

CONTRACTOR shall ensure that personnel and the three (3)
dedicated fuli-time ambulances and related equipment shall be
housed, and locations approved in advance by CITY's Fire Chief,
Staff for each ambulance shall be housed in accordance with EMSA
standards.

CONTRACTOR shall adhere to response time standards as agreed
upon between CITY and CONTRACTOR.

Personnel performing duties under the terms and conditions of the
Agreement, shall meet the requirements of ordinances of CITY and
shall be subject to the following:

A. The ambulance service provider shall insure compliance by all

employees to all applicable provisions of:

1) The California Health and Safety Code

2) The California Vehicle Code

3} The County of Orange Ordinance No. 3517

4) The County of Orange Emergency Medical Service policies
and procedures

5) All other applicable federal; state; and local laws;
regulations; and statutes

B. All response personnel shall have in their possession, at all
times when on duty, applicable licenses, certifications or permits



required for their specific job function as outlined in the
requirements of the agencies and codes listed above.

. The ambulance service provider shall maintain a list of all
personnel names and copies of their applicable licenses and
certificates.

. The Fire Chief or his designee may, at any time, request to
inspect the licenses, certifications, or permits of the response
personnel for verifying validity and compliance with applicable
provisions of the agencies and codes as outlined above.

. Provider shall be responsible to ensure that all personnel
working in Garden Grove conform to company and CITY uniform
and grooming standards, and present him or herself in a
positive and professional manner.

. Provider shall be responsible to ensure that none of their
personnel are in possession of or under the influence of any
alcohol, drugs, medications, or any other chemical substance,
the use of which may impair performance.

G.-Previder shall have in place a chemical dependency awareness

program and a critical incident plan to deal with personnel
demonstrating signs and/or symptoms of chemical dependency,
emotional instability, or physical injury.

. The Fire Chief may request of the provider to participate in joint
training exercises to improve the capability and coordination of
both agencies’ response to a given emergency or disaster., Such
training will be scheduled and coordinated by the Training
officers of the fire department and the provider agency and shali
not exceed 20 hours per year.

Provider shall make available to the Fire Chief or his designee,
upon request, the training records of all personnel responding to
emergencies within the CITY.

. While the proposer is an independent CONTRACTOR, this RFP
requires CONTRACTOR to utilize reasonable work schedules,
shift assignments, and to provide adequate working conditions.
The primary mission of CONTRACTOR is patient care and
transportation. CONTRACTOR will utilize management practices,
which ensure that field personnel working extended shifts, part-
time jobs, voluntary overtime or mandatory overtime are not
exhausted to an extent, which might impair judgment or motor
skills.



2.6

2.7

K.

The Fire Chief may request, and the provider will comply, that
certain personnel not be assigned with units responding into the
CITY. The provider will take all appropriate actions to deal with
personnel based on documented complaints received from the
Fire Department.

CONTRACTOR shall install and maintain the following radios in each
first line and reserve units, as required by any laws, regulations,
standards, or requirements set forth in the Agreement.

A.

800 megahertz radio.

B. Modats status bar if dispatched by Metro-Net
Dispatch
A. 1t is the responsibility of the ambulance provider to create and

maintain an independent, redundant communication system
between the provider dispatch center and Metro Cities Fire
Authority, (MCFA), Metro Net Communications, which will
henceforth be referred to as Metro Net.
The company awarded this contract will be expected to provide,
at their cost, a direct communication link between Metro Net
and the provider's dispatch-center. This communication link will
allow alarm, dispatch, and response times to be based on the
same set of times. This requirement shall be subject to
approval by the Garden Grove Operations Chief, the Metro Cities
Fire Authority Communications Manager and the MCFA Board of
Directors if necessary.
Upon receipt of a dispatch alert from Metro Net, the appropriate
ambulance will respond Code 2, (expeditiously, but without
lights and siren), unless otherwise advised by Metro Net or fire
personnel on scene.
The emergency ambulance provider shall have a field supervisor
immediately available by radio and stationed within the County
of Orange on a 24-hour basis. The supervisor shall be available
through the provider's dispatch.
The provider shall operate a vehicle dispatch system on a 24
hour-a-day basis and shall be the following:
1) Capable of primary and secondary communication systems.
2) Capable of data, (electronic handshake), and voice
communication with Metro Net. (Any proposal for change
within the Metro Cities Fire Authority must be approved by
the Garden Grove Operations Chief and the Metro Cities Fire
Authority Communications Manager).
All requests for emergency ambulance services received by the
provider, from other than a public safety agency within the city,
shall be reported to Metro Net immediately.



2.8

During the life of this contract, CITY and CONTRACTOR may meet
and confer on the following items:

The use of Metro Cities Dispatch Center for emergency dispatch

A.
of ambulances.
B. The need of a CAD to CAD link.
C. AVL's within ambulances.
D. The return of paramedics and or equipment to fire stations

performed by CONTRACTOR.
E. CONTRACTOR providing ALS equipment for use by paramedics.

3. Licenses and Law

3.1

3.2

CONTRACTOR shall, throughout the term of this Agreement,
maintain all necessary licenses; permits; approvals; waivers; and
exemptions necessary for the provision of the services hereunder

. and required by the laws and regulations of the United States, the

State of California, the County of Orange, and all other
governmental agencies, CONTRACTOR shall notify CITY
immediately and in writing of its inability to obtain or maintain such
permits; licenses; approvals; waivers; and exemptions. The refusal
of any such application, irrespective of appeal, shall reqmre written
notification of CITY.

As they affect the provision of the services hereunder,
CONTRACTOR shall comply with the County of Orange Coded
Ordinance 3517. CONTRACTOR shall further be subject to and
comply with any laws, regulations or ordinances established by the
following, as they now exist or may be hereafter amended:

A. California Highway Patrol
B. County of Orange including, but not limited to, the following
agencies:
1. Health Care Agency / Emergency Medical Services
2. General Services Agency / Communications Division

C. State of California Emergency Medical Services Authonty
D. City of Garden Grove

4. Reports

4.1

The provider, or CITY, shall provide monthly reports containing the
following response data.

Time of dispatch alert for Metro Cities JPA

Dispatch time

Arrival time

Total response time (call alert to on scene time)

Average response time for each calendar month

mUO®wp



4.2

5.1

5.2

5.3

5.4

5.5

5.6

5.7

5.8

F. Number of responses in excess of the above mentioned
standards
G. The average number of minutes in excess of the standard

Continuous Quality Improvement (CQI) Reporting: CITY and
CONTRACTOR shall meet and develop a CQI reporting process that
will allow both parties to track the provider's individual and system
performance and develop service enhancements.

. On Scene Procedures:

Ambuiance personnel shall perform as a part of the patient care
team. They shall be expected to be able to perform all treatment
modalities within their scope of practice as defined by Orange
County EMSA policlies and procedures.

All ambulance personnel assigned to work within the CITY shall be
trained and exercised in Orange County Disaster response

‘procedures, Multiple Victim, and Mass Casualty Incident protocols

per the Orange County Fire Services Operational Area Annex.

As with all responders to the emergency scene, ambulance
personnel shall work under the direction of the Incident
Commander and/or the EMT-Paramedic in charge of the patient(s)
and/or scene, They shall respond to the directions of such persons
in a positive and affirmative manner.

Ambulance personnel will inform the EMT-Paramedic and/or
Incident Commander of any unseen danger or safety concern that
might lead to additional injury to victim or responder.

Ambulance personnel shall place their apparatus and equipment in
a safe location and shall be mindful of the need for safe operat:ons
on the scene of an emergency. :

Ambulance personnel shall not participate in any fire fighting or
rescue operation.

Ambulance personnel shall request a secondary response unit
and/or the field supervisor immediately upon finding that their unit
has suffered a mechanical failure or at the request of the incident
commander. They shall likewise immediately inform the incident .
commander of mechanical failure.

During a disaster, declared locally or in a neighboring jurisdiction,
the normal course of business under this agreement shall be
interrupted from the moment the disaster situation is made known
to CONTRACTOR by the fire department. Immediately upon such a



notification, CONTRACTOR shall commit such resources as are
necessary and appropriate, given the nature of the disaster, and
shall assist in accordance with disaster plans and protocols
applicable in the locality where the disaster has occurred.

A. During such periods, CONTRACTOR shall be released from
response time performance requirements until notified by the
fire department that disaster assistance may be terminated.

B. When the disaster has terminated, CONTRACTOR shall resume
normal operations as rapidly as is practical considering
exhaustion of personnel, need for restocking, and other relevant
considerations.

C. The provider shall provide assastance at the command post or
emergency operations center and shall use best efforts to
provide local emergency coverage and shall suspend non-
emergency transport work as necessary, informing persons
requesting such non-emergency service of the reason for the
temporary suspension.

D. During the course of the disaster, the fire department shall work
with CONTRACTOR to utilize secondary emergency transport
contractors authorized to perform such service within the county
to meet the service demands of the disaster.

6. Vehicle Supplies, Equipment and Supplies
6.1  Supplies and Equipment:

A. Supplies carried onboard ambulances:

1) All emergency equipment and supplies shall be maintained in
a “ready to use” condition, as required by Orange County
EMSA Policies and Procedures, California Vehicle Code, and
the California Health and Safety Code (Title 13 and Title 22) .
and all other applicable laws, regulations and/or procedures,
throughout the term of the agreement.

2) In conjunction with and in addition to the above
requirements, each emergency ambulance operating within
the CITY shall carry as part of its standard inventory the
following:

a) Bag valve mask resuscitator, adult with variable mask
sizes

b) Bag valve mask resuscitator, pediatric with variable mask
sizes

¢) Heavy gloves to be used for blood or body fluid protection

d) Disposable Latex gloves, medium, large and x-large, two
(2) boxes

e) Suction unit that complies with Orange County EMS
Policies and Procedures

f} 12 Lead EKG/Defibrillator



3) All equipment and supplies shall be readily available and
accessible from the interior portions of the patient
transportation compartment.

Supplies to be stocked or warehoused: The emergency
ambulance transport services provider shall maintain a stock or
warehouse of appropriate supplies and equipment within the
CITY for the purpose of re-stocking their units in a timely
manner.

6.2 Vehicles — Quality of Vehicles and Maintenance Practices:

A.

CONTRACTOR shall specify in their proposal the ambulance
types and make and mileage for primary responding units and
reserve units. The ambulances will be dedicated solely for the
CITY and not subject to ever-day coverage for other agencies or
internal private use. Additionally, the amount, type and
specifications of vehicles inciuded in the proposal must be
maintained throughout the life or term of the contract. Modular
type III ambulances will be considered a minimum acceptable
level for service in the CITY. All vehicles shall meet or exceed
requirements of the California Highway Patrol, the Department.
of Transportation, and/or County of Orange EMSA.

CONTRACTOR shall specify in their proposal the unit designation
of the front line and reserve ambulances to be used in the CITY,
the total number of ambulances that will be on duty during any
given time of the day or night, and will commit to maintain that
number and type of vehicle throughout the term of the contract.

Primary_responding ambulances and reserve ambulances shall

maintain a standard inventory of suppiles and equipment.

Commitment to driver training: CONTRACTOR shall describe the
driver-training program employed by the proposer to prepare
and maintain safe operations of their ambulances.

Maintenance and maintenance records: CONTRACTOR shall, in
the proposal, enumerate the status of the maintenance records
of the ambulances intended for use in the CITY, their availability
for review, and shall commit to the maintenance of such records
throughout the life of the contract. Ambulances shaill be
maintained in accordance to these maintenance schedules and
records.

Disruption in service due to failure of ambulance maintenance
shall be considered a “major breach” and shall be cause for
immediate contract cancellation.



G. Any vehicle or equipment that has become unreliable due to
mechanical failure shall be replaced by CONTRACTOR
immediately and be replaced with a vehicle or equipment that
meets the standards as enumerated herein,

H. CONTRACTOR shall specify in the proposal the vehicle
maintenance and replacement schedules. Such schedules will
be based upon total miles.



CITY OF GARDEN GROVE

AMENDMENT NO.1 TO INDEPENDENT CONTRACTOR AGREEMENT
(AMBULANCE SERVICES)

This Amendment No. 1 to the Independent Contractor Agreement (Ambulance Services), dated
September 1, 2004 is made and entered into this ZSKday of é’gﬁ@i‘ 2009, by and between the
CITY OF GARDEN GROVE, hereinafter referred to as "CITY", and CARE AMBULANCE
SERVICE, INC,, hereinafter referred to as "CONTRACTOR".

WHEREAS, CONTRACTOR and CITY entered into an Independent Contractor
Agreement for ambulance services (the “Agreement”), effectlve September 1, 2004,

WHEREAS, CONTRACTOR and CITY desire to amend the Agreement as provided
herein.

Now, therefore, it is mutually agreed, by and between the parties, as follows:

1. S'cope of Work ( S’;ection 1. of the Agreement), shall be revised as follows:

The Scope of Work shall be revised to add the collection of non-resident fees for CITY pursuant
to Attachment A, which is attached hereto and incorporated -herein by reference. All other
terms, conditions and provisions of Section 1 of the Agreement shall remain in full force and
effect.

2, Term and Term Renewal (Section 2 of the Agreement). shall be fevised as follows:

The Parties hereto agree to extend the term of the Agreement from September 1, 2009 through
August 31, 2014. All other terms, conditions and prows:ons of Section 2 of the Agreement
shall remain in full force and effect.

3. Proof of Insurance Requirements (Sectioﬁ 11.2 of the Agreement and the insurance
requirements set forth in the Request for Proposal for Ambulance Transportation and
Billing Services 2004 (“Request for Proposal’), Section I1.4), shall be revised as follows:

(a) COMMENCEMENT OF WORK. CONTRACTOR shall not commence work
under this Agreement until all certificates and endorsements have been received
and approved by the CITY. All insurance required by this Agreement shall
contain a Statement of Obligation on the part of the carrier to notify the CITY of
any material change, cancellation, or termination at least thirty (30) days in
advance.

(b) WORKERS COMPENSATION INSURANCE. For the duration of this
Agreement, CONTRACTOR shall maintain Workers Compensation Insurance in
the amount and type required by law. Such insurance shall contain a waiver of
subrogation clause in favor of-the City of Garden Grove, its officers, officials,
agents, employees, and volunteers.
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(c) INSURANCE AMOUNTS. CONTRACTOR shall maintain in effect the

following insurance for the duration of this Agreement:

(),

)

®

G

Commercial general liability in an amount not less than $3,000,000 per
occurrence, $6,000,000 general aggregate.; Such insurance may be
combined with the professional liability (Ambulance Medical .

‘Malpractice) coverage, however if coverage is so structured, coverage

shall be in an. amount not less than $5,000,000 per occurrence,
$10,000,000 general aggregate. Insurance companies must be acceptable
to CITY and have an AM Best's Guide Rating of A-, Class VII or better,
as approved by the CITY. Such insurance shall contain a waiver of
subrogation clause in favor of the City of Garden Grove, its officers,
officials, agents, employees, and volunteers.

Automobile lability in the amount not less than $1,000,000 combined
single limit; Insurance companies must be acceptable to CITY and have
an AM Best's Guide Rating of A-, Class VII or better, as approved by the
CITY. Such insurance shall contain a waiver of subrogation clause in
favor of the City of Garden Grove its officers, officials, agents,
employees, and volunteers.

Excess automobile liability coverage in an amount not less than
$2,000,000. Insurance companies must be acceptable to CITY and have
an AM Best's Guide Rating of A-, Class VII or better, as approved by the
CITY.

Professional liability (Ambulance Medical Malpractice) in the amount of
$3,000,000 per occurrence, $6,000,000 aggregate; Such insurance may be

" combined with the commercial general liability coverage, however if

coverage is so structured, coverage shall be in an amount not less than
$5,000,000 per occurrence, $10,000,000 general aggregate. Insurance
companies must be acceptable to CITY and have an AM Best's Guide
Rating of A-, Class V11 or better, as approved by the CITY.

An Additional Insured Endorsement, ongoing and completed operations, for the
policy under subsection {c)(1), shall designate CITY, its officers, officials,
employees, agents, and volunteers as additional insureds for liability arising out
of work or operations performed by or on behalf of the CONTRACTOR.
CONTRACTOR shall provide to CITY proof of insurance’ and endorsement
forms that conform to CITY's requirements, as approved by the CITY.

An Additional Insured Endorsement for the policy under subsection (c¢)(2) shall
designate CITY, its officers, officials, employees, agents, and volunteers as
additional insureds for automobiles owned, leased, hired, or borrowed by the
CONTRACTOR. CONTRACTOR shall provide to CITY proof of insurance and

i
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‘endorsement forms that conform to CITY's requirements, as approved by the
CITY.

An Additional Insured Endorsement for the policy under subsection (¢)(3) shall
designate CITY, its officers, officials, employees, agents, and volunteers as
additional insureds under the excess automobile lability policy. CONTRACTOR
shall provide to CITY proof of insurance stating the excess automobile liability
policy follows form, endorsement forms for the excess automobile liability
policy, and the schedule of underlying policies with policy numbers for the
underlying policies and the excess automobile liability policy, that conform to
CITY's requirements, as approved by the CITY.

For any claims related to this Agreement, CONTRACTOR’s insurance coverage
shall be primary insurance as respects CITY, its officers, officials, employees,
agents, and volunteers. Any insurance or self-insurance maintained by the CITY,
its officers, officials, employees, ‘agents, or volunteers shall be excess of the
CONTRACTOR's insurance and shall not contribute with it.

City of Garden Grove reserves the right at any time to review the coverage, form,
and limits of insurance contained in the Agreement, and if adequate protection for
Garden Grove is not provided, Garden Grove shall have the right to require
Contractor to obtain insurance sufficient to provide adequate protection.

Claims Made Policy: For any policy written on a “claims made” basis, the policy
shall be continued in full force and effect at all times during the term of this
agreement, and for a period of not less than three (3) years from the date of
completion of services hereunder. In the event of termination, cancellation, or
material change of the policy  during this period, Contractor shall obtain
continuing insurance coverage for the prior acts or omissions of Contractor
" during the course of performing services under the terms of this agreement. The
coverage shall be evidenced by ecithér a new policy evidencing no gap in
coverage, or by obtaining separate extended “tail” coverage with the present or
new carrier. Evidence of coverage shall be submitted to the City of Garden
Grove.
No insurance required under this Amendment No. 1 shall provide for a deductible

or a self-insured retention in excess of $25,000 without prior written consent of
CITY.

_ All other terms, conditions and provisions of Section IL.2 of the Agreement and
the Request for Proposal, which is incorporated herein by reference, shall remain
in full force and effect and CONTRACTOR shall comply with all such terms,
conditions and provisions. :

4. Except as expressly amended hereby, all other terms, conditions and provisions of the
" Agreement shall remain in full force and effect as originally executed.
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5. Each person executing this Amendment No. 1 to Independent Contractor Agreement
(Ambulance Services) on behalf of a party hereto warrants and represents that he/she is duly
authorized to execute this Amendment No. 1 on behalf of the entity for which he/she is signing
and that such party is bound to the rights and by the obligations set forth in this Amendment No.
1 by such signature.

IN WITNESS WHEREOF the parties have caused this Amendment No. 1 to Independent
Contractor Agreement (Ambulance Services) to be executed by their respective officers duly
authorized on the date first written above.

, _ “CITY”
. ‘ CITY OF GARDEN fﬁ()VE
Date: ﬂ’ \ -0 (7 . - © By
' anager

ATTESTED:
ECity Clér ‘5- 5
Date S i&-}} @q
e AT | |

S - o “CONTRACTOR”

;\ T * CARE AMBULANCE SERVICE, INC.

Dater B st Q. 2009 By: T/)ﬂ‘x / ’4<-/
Name: —D{A S C s AT D sy r:s'
Title: CO ~CEOG
f CONTRACTOR is a corporation, a
Corporate Resolution and/or Corporate Seal

is required. If a partnership, Statement of
Partnership must be submitted to CITY.

APPROVED ASTOF :

Thomas F. N1x0n City Attorney
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 ATTACHMENT A N
EILLING |
Ao CONTRACTOR agrees to identify, code, bill :and collect all fees on.
* behalf of GARDEN GROVE for emergency response services rendered to non-resident |
| of GARDEN GROVE. GARDEN GROVE agrees to t:_:rovid’c, in the format of its choice,
the necessary information for the CONTRACTOR to determine which patients are
subject to billing on beh_aif of GARDEN GROVE.’ CONTRACATOR'ﬁlrthcr agrees that
all. amounts billed andncol(lccted on Vbcha]f of G;&RDEN GROVE will be separately - ‘
“identified within the acconf}ting rccotds in »snfﬁcicint detail to allow for veriﬁcation by
GARDEN GROVE and that such records will be ‘retained for. the current year of
;opcrahon and for the prcccdmg six (6) years of scrvmc CONTRACTOR shall, on or
before the close of busmess on the last day of every calendar month, remit all funds
collected on behalf of GARDEN GROVE- dunngethe immediately preceding calendar
month. CONTRACTOR shall bill and collect all accounts in accordance with current
practices of CONTRACTOR or as otherwise directéd by GARDEN GROVE.

B. . To the extent permitted by law, GARDEN GROVE shall be rccponsible to
provide CONTRACTOR a copy of any Tnp T1ckct or Preh05p1tal Care Report form
complcted by its paramedic when the paramedic is 1n the CONTRACTOR‘S vchlclc uscd

i

to transport a patient. - _ |

i *
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ACORD 8/26/2009

‘\ DATE [NMDDICTYY)

|

CERTIFICATE OF LIABILITY INSURANCE

- {ntdatoryin NHY
¢ 1 yox; Heacxib teider
SEECIAL PROVISIONS baloy

I 505-1633 FAX, 05- THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION
PROMNCER, (714):905-1923 FAX: (714)505-1910 ONLY, AND CONFERS NO RIGHTS UPON THE GERTIFICATE
Hayward Tilton & Rolapp Insurance Associates, HOLDER. THIS CERTIFICATE DOES NOT AMEND, EXTEND OR
Ch papt. of Ine. Liec. #0614365 Joe ALTER THE COVERAGE &FFORDE_D BY THE POLKC!ES BELOW.
888 5. Disnayland Dr., Ste 400 ‘ 7
Anaheim Chx 92802-~18486 JINSURERS AFFORDING COVERAGE Nfc!C #

IHGURED i INBURER AAdmiral InS}JfaIiCB Ccmpany ) 24856 5‘)(//
- IHBURER @; ngttSdﬂle Insu:ance 97{) XV
Care Ambulance Service, Inc. Gene wsuner ¢ Liloyds of Londén
1517 Bradan Court 3 IMBURL O;
Orange CA 92868 ! wsureR £
s A VE BEEN IED AG ) CY PE TED. NOTWITHSTANDING
G NSURANGE LISTED BELOW HAVE BEEN ISSUEDTO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD INDICATED: HOTWITHSTANC
;x'r?; ?&%%%lz%‘semogr]n, TERM OR CONDITION OF AMY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS CERTIFICATE MAY BE ISSUED OR
FAY PERTAN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS, EXCLUSIONS AND CONDITIONS OF SUcH
POLICIES, AGGREGATE LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS, ‘ o
IN?RZI\D% TYPE OF | ‘ POUCY HULIBER ggﬁlﬁ;’ EFFEFTNE igﬂ{l(_}?;ﬁ)(ﬂﬂf!x{;{}\({)ﬂ& A LBATS
' ! GEMERAL LIABILITY £O000000461-05 57/1572009 §7/15/2010 §§$§éf¥§ﬂ§ﬁ%§ 8 3,000,000
{3 | COMMERCIAL GENERAL LWBKITY Medical Préofossional i g FREMISES (Ea comgrenco | § 300, 000
A OXE PR cuamMs MaDE ; l'oceur Liability-Separate Limite! ; | MED EXP {Aoy ano péyson) F§ 5,000
X Rotro Data:7/15/02  Sue Selow. . PEASONAL & ADV RIJURY ¢ 3,000,000
: Claimg Exponse: $2m ) | seneraL sGaREGATE |5 6,000,000
GENU AGGREGATE LIIT APPUES PER: (16 addition to limits) [ * | PRODUCTS - COMPIGP AGS $ Included
TR T
X vovey . TEEE 1 lioc hpklies to oL & ML [
. - | ? " i
. AUTDNOBILE LAYy 1 , - :
e avto. ’ | Enenteng T s 1,000,000
B X X AL OWNED AUTOS gc:asaaamd %’?/15/2009 7/15/2010 %aomu IIURY .
SCHEQULED AUTOS ; ‘ (Par parsan)
X HIRED MITOS ’ : BODILY jHILRY s
X HOH-ORNED AUTOS | 1Fer oeckonty ;
i | PROPERTY DAMAGE s
4 ’ _ * (Per ascitdent)
SARAGE LIABILITY ! " AUTO OMLY - B4 ACCIDERT 4
ANY ALTO OTHER THAN  ERACC 3
) ) , . § AUTG ONLY: MGG S
B zzxc_zaswvumneui!.m_.mtun HLIOO6D283= 3 . E E;\CH OCCURRENCE ;3 2,000,000
: X ooeur 1*3»!:’%\5 WADE Extoss Liability over | ! | AGGREGATE. ) ts 2,000,000

i Primary Aote Liability % : 5. AT Exh s

i iptbucmee only. Underlying ondt :7/15/2000 771572010 $

| __imErmwWiion s i H¥18-50-1 attached . e i s

. WIORKERS COMPENGATION i R STATO S
AND EHPLOYERS' LIABILITY v | L ITORY LTS ER
> T OIPARTNEREXECUTIVE ; . oy €
Sr’ﬁénn%ﬁ?ﬁa?f{’gﬁgwo?ﬁf EouTvE Ds { i L ELEACHACCIDENT 3

H

i

%

¢ EL DISEASE - €A EMPLOYEE §

{ EL DISEASE - POLICY LINT &

}

A OTiERMpdical

20000000461 -05 $3,000, 000/

{7/15/2008 7/15/2010 %wv—w one Oce
) $6, 000,000

Professional Liab. ! Limit-Xggragare

DESCRIPTION OF OPERATIONS I LOCATIONS TVENICLES / EXCLUSIONS ADDED Y EHDORSENENT £ SIPECIAL PROVISIONS

“froof of Covarage”  The City of Garden Grove, its oEficex:s,officials,aganta,émployées £ velunteers are Incl, an add)
Insurnde & Prisary & Hon-contyibutory wording applies as raspecks te Ganl Linb per AT 0B 7602 03 attached. Add'l
Ingurad as rospdcts Auto Liab per CA 204D 0299 attached. Waiver of Subrogation as r¥dspects Auto Liab parx
UTS250(S-96)nttachad. Addl Insured as zaspacks Auto Bxeess Liob par UTS-3g-01(3-92) attached.

*CANCELLATION : 10=days Hotice for Non-Paymont of Premium and/er Hon~Rapurking of -Payrell.

CERTIFICATE HOLDER

CANGELLATION . )
SHOULD ANY OF THE ABDVE DESCRIBED POLICIES BE CANCELLED BEFORE THE EXFIRATION
DATE THEREGF, THE ISSUING INSURER WALL ENDEAVOR TO MAIL 30 pavs warrrey
HOTICE 7O THE CERTIFICATE HOLGER NAMED TO THE LEFT, BUT FAILURE 10 00 30 SHALL
IMPOSE NO OBLIGATION OR LIABILITY OF ARY WGND LPON THE INBURER, ITS AGENTS DR

NEPRESENTATIVES,
9, - &2 & ,{_’;’(__

AUTHORIZED REPRESEthTiVE

Dona Deiighy/0LD
© 1988-2009 ACORD CORPORATION. Al rights reserved,
marks of ACORD Reviewed and approved as to insurance longucye

J/j,{b g and/or requiremgnts.

City of Garden Grove
Atin: Fire Marshall

PO Box 3070

Garden Grove, ChA 952847

[

ACORD 25 (2608/01}
INSO28 ooz

The ACORD name and logo are registered

%:/ P2 78974397)7,

Risk M
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o Policy Number: CO0D0000461-05 ' AT08 7602 03
Cffective Date: 072152009
THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY.

ADDITIONAL INSURED
: (BLANKET)
This endorsement modifics insumncé piovided under the fellowing:

COMMERCIAL GENERAL LIABILITY I. COVERAGE B,, C., D. & II. COVERAGE

It is agreed tha! the "Persons Insurad" provision of the Coverage Part is amended to inelude any person, organiza-

tion, trustee, estate or Governmental entity 1o whom-or to which the Named Tnsured is obligated, by virve of a

 writien eonteatt or by the issunnce or exisiente of tpermiit, 1o provide insurance:such.as is afforded by this pol-
icy, bul oty with respeet 1o operations performed by or on behalf of the Named Insured or to facilitics used by
the Named Insured-and then only for the fimits of liability specified. in snch coniract, but in no-event for limits of
Hability i excess of the applicable limits of lubility of this paticy; provided thet such person, organizilion, s
tee, estate or Goverimental erity shali be an Insured onfy with respeet to sccurrences taking place after such
writien contrict has been-execnted.of such peimit has béen issued.
ltis further ajgreed that this insurance-shall be primary and non-contribulory as respects Additional Insureds but
only if it is required by writlen €ontract o permiit prior to loss that this insuiance be primary andfor non-

7 contributory 10 other valid and collectible insurance available to that person or organization.

Ivis further agreed that Admiral waives any right of subfopation apninst Additional Insuréds which might arise by
means of dny payment vnder the policy but only if such wiiver is required under uny wrilicn contraet or peImiit
prior to loss-with the Insured, )

Reviewedgand approved os to insuranee tonguags
(_fm\ M and/or requireme
. . -
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ot iy e COMMERGIAL AUTO
POLICY NUMBER: CA80089294 . CA 204802 69

THIS ENDORSEMENT ﬁi‘!&?@@%& THEPOLICY. PLEASE MEAD IT CAREFULLY.
DESIGNATED INSURED

This endorsement modifies insurancs providod underthe Toliowlng:

- BUSINESS AUTE COVERARE FORM £+
GARAGE COVERAGEFORM =~
MOTOR CARRIER COVERAGE FORM

TRUCKERS:COVERAGE FORM

With respect to coveraga provided w tils andorsament, tha pmvisln'ns-q?tﬁa Cavaniga Form apply unlass modi..

find by ihis andofcemunt, :

This endoresmant lﬁanﬂﬁga%ﬁmﬂnm) or grganizetion{s) whe arm “Inslirede” undar ths Who Is An tnsuted Poyi-

slon of the Cavaraga Forms. This andorsanent doas nol slior cévamge provided i the Covsrags Fomn,

Eln andoreamont thangak the palley sffactive ohthe incapllon dats of the polity unlens another dats Is ingleatng
tew,

énm}é_éﬁ{ﬁm Effncive: | ' Counter 'gnad’eg =
711512009 — . d

' Named inayrad: o | (erge . LZE
Care Ambulance Servicelne. =~ L. (Auihstiand Representativo)
BCHEDULE '
e StPamoror rgmmastontay

City of Garden Grove, its officers, officials, employees,agents and voluntears

(If no entry Bppasts ghiys, Infarmation ra uirad-do samplets this sndersemant ﬂm Fown In the Déclaraiions ax
aﬁp!fmhibldmammsnm‘ 9 p ; : ntwif ta 3 ur nihe Declarations ag
Eath perwon ororgantzaiion shoum i the Sehedulo-is an "insttred” for Linbiity Cove

oy et QEOIAniEaton showry , 613 8] _ rage, But-ony & the edent -
et person - ot orgentalion qualifes sa-an “InBurdd”™ undar the Who Bd Provisk nlal
Iy Sottion 1o ho Ly Fgm : he Who Is An Insired Provisian conlalned

Reviewed approved os 1o insurgnce languaga
and/or requirernents.
.

0’/31/09 s 2L D) U ogy

CAZp 40 9290

Copyright, Insurante Sanvices Offies, Inc., 1068 Page 161 [




ENDORSEMENT

/} & SCOTTSDALE INSURANCE COMPANY™® O o5

Adlached (o ang forming a part of Endorsement Effectiva Data o8 1909 |
Policy Mo, CASDOB9394 . 1201 AM., Standard Tima
TLamed Insuced CARE AMBULANCE SERVICE, iwc, _Agenl No, 05714 :

THiZ ENBORSEMENT GHANGES THe POLICY. PLEASE READ IT CAREFULLY,
WAIVER OF TRANSFER OF RIGHTS OF RECOVERY AGAINST OTHERS
This andorsamant trodiflon insurance provided undar tha following:

BUSINESS Ayt COVERABE FoRM

GARAGE COVERAGE FOR}

TRUCKERS COVERAGE EORM
With raspect to coveraga providoed by this endorsement, ihe provisfons of the Coverags Form 3pply unjess modifiog by.the
‘endorsimant. ’

BCHEAULE.
Wamo of Parson. oy Cryonizalion:
CITY ar GARDEN GROVE, 373 QrEICELy, OPFICTALY, AGENTS,
I:‘zir‘il‘_'LOYI~:¥:.'~:, AND VOLUMTEERS .
APTH: FIRE MARSHALYL,
PO BOY 3079
GARBEN GROVE, CA 92842

The Canditlo‘n;til'lmf “TRANSFER D RIGHTS oF RECOVERY AGAINST OTHERS T U&" dops hotapply fo the person or
orgonlzation shown in lhe Sciy ediile, _

¢ UTS-250 (5.05)

Htied Eopy

< .
Reviewed o @pproved s tg tnsurgnee languagy
and/or reguirements,




e

5\ | | ENDORSEMENT
¥ SCOTTSDALE INSURANCE COMBANY® NO.
(AT RENED TO AND ENDORSEMENT EFFECTIVE DATE AL SURE .
FORRING A ;};z?..rl;:r? ““?g £ AT STANIOARS T HAGIED INSURED AGIENT NG,
ALS00GD283 08-18-04 GARE AMBULANGCE SERVICE, ING, 02716

THIS ENDORSEMENT BI-&KNGES THE POLICY. PLEASE READ 1T CAREFULLY.
. ABDITIOMAL INSUREDR.
This Enuél‘sefnen't edifies insurancs provided under the follovwlig:
| COMMERCIAL EXCESS LIABILITY FDRM

With respect {o coverage provided by Uhiis endorsemen!; the provisions of the Coverage Fom apply unicss modilied by
iy endorsement,

This endarsament idéntifiss person(s) or orqamzahnn[“ wiho arg Additional Insureds under Section t Coverages 1d. Thig
entdorsemant doas not aller voverage provided i the Coverags Fonm,

This endorsement changes Uhe policy eftoclive on the inception date of the poficy unless another date is indicated befow.

| Enlordament Efiecive: ) -~ Ccuuiessmneﬁ By 'A
. _0DBg.00 . _ i
tlametd instired; ) ,Qaé W/( ﬁf}
oo GARE AMBULANCE SERVIGE, NG, | 57?"«17" HieRAKk Hepraseniativn
SCHEDULE

N‘amc of Porsonis} or Org'smzaﬁon[‘;! B ' " : ' » ‘ ““
CITY OF GARDEN GROVE, ITS OFFICERS, DF‘FiCIALS AGENTS EMPLOYEES AND VOLUNTEERS ¥
ATTN: FIRE MARSHALL

P.0, BOX 3070

GARDEN GRQVE CA 92842

(I no ealry appoars above infonmation rec Lirjea' o compiete this endofsemant wil be showin in the Doclaralions as
Hpplicablatothe ¢hdorseiment.) ’ :

Each person or organizstion shown in thy S hedtile is an Addilienal hsured for 12 xcess Liability Goverage, tnt only 1o tia

axtant thal peisen or organization qualifies ag an Aditional hsured nder Seclioi |, (Lovarages 1d-of the Exrass Lmhmiy
Forh,

. & QM«/ / Nl@/&&é‘

ALY SORIZ?IB i’ 3T (]
UTng A7 re2) . REPRESENTATIV

Reviewed and fapproved as to insurance
and/qr requirements,

Q%QL

B isk Monouernen!

e




B SCOTTSDALE INSURANCE COMPANT®

COMMERCIAL EXCESS UAB!

LiTY
CONTROLLING UNDERLVING INSURANCE

SGHEDULE OF
Policy No.: _X1,8D060283 EffectivaDate: _7-15-09 _
12:01 A8 Stenderd Tima
Nemed Insurad: C_,g_;!gE AMBULRNCE SERVICE, INC. . Agaent No,; :(_15715
msumpoucwum . R —(
AND POLICY PERIOD TYPEOF COVERAGE APPLICABLE LMY
Inatmufa Noma _ Gonoral Linhlity " Appilcants Linitg
HOT APPLICABLE .
[ oseurrence [~ Glamsnade
g e EBER-OSuUrance
| Palley bunthor 3 .. Pesond ang
' ) Adverdlsing Injury
Bolley Pariod $ . General Aggregate
te ) {other then producis
{an campieted opgrations)
| * Goneral Aggregete Applies . Produtts! Complated.
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. CERTHCLDER COPRY
Sp

STATE  r0 50x 420807, SAN FRANCISCO.CA 941420807
COMBPENKSATION
(INSURANCE

FLIMND | cenmricate oF WORKERS' COMPENSATION INSURANCE

TSSUE DATE: 08-26-200%8 GROUP: 600236
POLICY NUMBER. 0060232-2008
CERTIFICATE ID:. 130

CERTIFICATE EXPIRES: 12-0§-2008
§2-01-2008/12-01-2008

THIS CERTIFICATE SUPERSEDES AND CORRECTS

CERTIFICATE # 108 DATED 12-01-2008

CITY OF GARBENGH P

FIRE "HMARSHALL ™ ™~

BO BOX 3070

GARDEN GROVE CA 82842-3070 .
- This I to ceriify that we have issued 3 valid Workers' Compensatian insurance policy in » form spproved by the.

Cafifornia Wnsiurance Commissioner to the employer named bolow for ths paolicy period indicaled.

This palicy is not subject ta cancellation by lhe Fund axcept vpon 30 days aduance ‘written notice 1o the smployer.
We will also dive vou 39 days advance notice should this polley be eancelted prior to its narmal axpiration,

This cerlificale of insurance is ndt an insurance policy and does nol amend, extend or altof the coverage afforded
by the palicy fisted horoin. Notwithstanding sy requirement, term or condition of any contract or other dacumant
with respoct to wiich this certificats of Insurance may be issued or to which it may peridn, the ‘insuranes
aflarded by the policy describad hersin is subject 1o aft the terms, exclusions, and conditions, of such poficy,

§;b&9~4$¥ Lt52241ﬁa,1%./

ITHOR{ZED REPRESENTAT! PRESIDENT

EMPLOYER’S LIABILITY LIMIT INCLUDING DEFENSE COSTS: $1,00D,000 PER DGCURRENCE.
ENDORSERENT #1600 - DAN RICHARDSON PRESIDENT - EXCLUDED.

ENDDRSEMENT #1BD0 - RICK RICHARDSOM V.P. SEC TREAS - EXCLUDED.

ENDORSEMENT #2065 ENTITLED CERTIFICATE HOLDERS’ NOTIGE EFFECTIVE 12-01-2005 1S
ATTACHED “TO AND FORMS A PART OF THIS POLICY.
ENDORSEMENT,: /. ; 0
. BT

P e

EMPLOYER s

CARE AMBULANCE SERVICE, INC &P
1517 W BRADEN CT
DORANGE CA 92868

[B16.5C)

HEV.2~05) PRINTED : 0B-28~2008




city Council Minutes
November 23, 2010

CONSENT TO TRANSFER AGREEMENT BETWEEN CARE AMBULANCE SERVICE
AND FCA CORPORATION (F: 55 FCA) (XR: 55 CARE Ambulance)

Staff report dated November 23, 2010, was introduced.

Mayor Dalton and Council Member Broadwater thanked the owners of
CARE Ambulance present in the audience for their service to the
Garden Grove community.

It was moved by Council Member Broadwater, seconded by Mayor
Dalton, and carried by unanimous vote that the Consent to Transfer
Agreement amongst the City of Garden Grove, Care Ambulance
Services, Inc., and FCA Corp regarding the City’s ambulance services
agreement, be and hereby is approved; and the City Manager is
authorized to execute the Agreement, including making minor
modifications deemed appropriate, and any related implementing
documents.



City of Garden Grove

INTER-DEPARTMENT MEMORANDUM

To: Matthew J. Fertal From: Dave Bertka
Dept: City Manager Dept: Fire
Subject: CARE AMBULANCE CONSENT TO Date: November 23, 2010

TRANSFER AGREEMENT
OBJECTIVE

To request City Council to approve an agreement consenting to the acquisition of
Care Ambulance Service by FCA Corp.

BACKGROUND

Care Ambulance Services, Inc. intends to transfer ownership of all stock in the
company to FCA Corp. in December 2010. The City of Garden Grove and Care
Ambulance Services, Inc. entered into an Ambulance Service Agreement effective
September 1, 2009 until August 31, 2014. In accordance to Section 17 of the
Agreement titled Assignment and Delegation, any transfer or sale of ownership
requires prior written consent of the City.

DISCUSSION

Care Ambulance has partnered with the City of Garden Grove for emergency
ambulance transportation since 2004 and has provided excellent service. The Fire
Department has met jointly with both Care and FCA, and it was discussed that no
operational or administrative changes to the company will take place, including the
company name. Rick Richardson will remain with the company and act in the
capacity of CEO, and the current executive staff will also stay intact. The Fire
Department feels very comfortable that the philosophy of Care Ambulance, and the
current outstanding working relationships will remain intact.

FINANCIAL IMPACTS

There is no financial impact to the general fund. By approving the consent to
transfer agreement the existing ambulance pass through fee will remain intact,
which generates over $250,000 annually.



CARE AMBULANCE CON. _NT TO TRANSFER AGREEMENT
NOVEMBER 23, 2010
Page 2

RECOMMENDATION

It is recommended that City Council:

e Approve the Consent to Transfer Agreement amongst the City of Garden
Grove, Care Ambulance Services, Inc, and FCA Corp regarding the
Ambulance Service Agreement.

e Authorize the City Manager to execute the Consent to Transfer Agreement,
including minor modifications as deemed appropriate by the City Manager,
and any related implementing documents

g L

DAVE BERTKA
Fire Chief

Attachment: Consent to Transfer Agreement
Recommended for Approval

M a4t

Matthew Fertal
City Manager



