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Name of Firm: Care Ambulance Service, Inc.
Service Provided: Ambulance transport

Date Approved by City Council: 09 01 2004
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INDEPENDENT CONTRACTOR AGREEMENT

(Ambulance Services)

THIS AGREEMENT is made this 1* day of September 2004, by and between
the CITY OF GARDEN GROVE, (hereinafter referred to as the “CITY"), and
Care Ambulance Service, Inc., (hereinafter referred to as "CONTRACTOR").

RECTICALS

WHEREAS, CITY issued a Request for Proposals for Emergency Medical
Transportation and Related Services to obtain an exclusive primary provider
of ambulance transport services.

WHEREAS, CITY issued a Request for Proposals for Emergency Ground
Ambulance Service ("EAS”) to obtain an exclusive primary provider of Basic
Life Support ("BLS") and Advanced Life Support (“"ALS”} ambulance transport
services.

WHEREAS, CITY desires to retain the services of CONTRACTOR
regarding CITY's proposal to contract for Emergency Ground Ambulance
Service ("EAS"), and

WHEREAS, CONTRACTOR is qualified by virtue of experience, training,
education and expertise to accomplish such services.

NOW; THEREFORE, CITY and CONTRACTOR mutually agree as follows:
Section 1. Scope of Work

CONTRACTOR shall perform BLS and ALS emergency ambulance
transportation and other related services as set forth herein below in
accordance with and as required by all applicable laws and by the terms and
conditions of this agreement. The terms BLS and ALS as utilized throughout
this Agreement shall be defined in the California Health and Safety Code and
applicable provisions of the California Code of Regulations, as amended.

The scope of work to be performed by CONTRACTOR shall consist of
those specifications and tasks set forth in the CITY's request for proposal,
dated 04/15/04 and as further described in Exhibit A", attached and
incorporated herein by reference.

CONTRACTOR warrants that all of its services shall be performed in a
competent, professional and satisfactory manner and in accordance with the
prevalent standard of its professionalism.

Section 2. Term and Term Renewal
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This Agreement shall become effective on September 1, 2004 and
shall continue in effect until August 31, 2009, unless renewed in accordance
with this Agreement,

1) The City Council reserves the right to terminate the agreement,
with or without cause, for budgetary or policy purposes unrelated
to competency, by giving CONTRACTOR ninety days (90) written
notice,

2) The Fire Chief and CONTRACTOR shall meet annually to review the
performance of CONTRACTOR and discuss operational concerns and
make such modifications as are deemed necessary by the Fire
Chief,

CONTRACTOR may apply no later than six {6) months prior to the date
of the expiration of the initial term for two (2) one-year contract renewals or
one (1) two-year contract renewal, provided all of the following conditions
are satisfied:

(1) The City Council finds and determines, by formal vote, that
CONTRACTOR’s services rendered during the term of this
Agreement to date comply in all aspects with the terms and
conditions of this Agreement. _

(2) CONTRACTOR's request for renewal is submitted to CITY’s Fire
Chief no later than six {6) months prior to the expiration of the
Agreement. CITY’s Fire Chief has the ability to waive the six (6)
month renewal time requirement.

(3} CITY's Fire Chief and City Manager both recommend renewal.

Section 3. Independent Contractor

It is agreed that CONTRACTOR shall act and be an independent
contractor and not an agent or employee of CITY, and shall obtain no rights
to any benefits which accrue to CITY's employees.

Section 4. Limitation Upon Subcontracting and Assignments

The experience, knowledge, capability and reputation of
CONTRACTOR, its principals and employees were a substantial inducement
for CITY to enter into this Agreement. CONTRACTOR shall not contract with
any other entity to perform the services required without written approval of
CITY, except for back-up or mutual aid agreements. This Agreement may
not be assigned, voluntarily or by operation of the law, without the prior
written approval of CITY. If CONTRACTOR is permitted to subcontract any
part of the Agreement by CITY, CONTRACTOR shall be responsible to CITY for
acts and omissions of its subcontractors as it is for persons directly
employed. Nothing contained in this Agreement shall create any contractual
relationships between any subcontractor and CITY. All persons engaged in



the work will be considered employees of CONTRACTOR. CITY will deal
directly with and will make all payments to CONTRACTOR.

Section 5. Changes in Scope of Work

In the event of a change in the Scope of Work provided for in the
contract documents as requested by CITY, the Parties hereto shall execute
an addendum to this Agreement setting forth with particularity all terms of
the new Agreement, including but not limited to any additional
CONTRACTOR's fees.

Section 6. Familiarity with Work

By executing this Agreement, CONTRACTOR warrants that: (1) it has
investigated the work to be performed and City territory to be served; and
(2) it understands the facilities, difficulties and restrictions of the work under
this Agreement.

Section 7. Time of Essence
Time is of the essence in the performance of this Agreement.
Section 8. Compliance with Law

CONTRACTOR shall comply with all applicable laws, ordinance, codes
and regulations of federal, state and local government.

With regard to Section 12, “Advanced Life Support Cost Recovery”,
CITY and CONTRACTOR shall mutually use their best efforts to comply with
state and federal laws and regulations that may relate to this subject matter.

Section 9. Conflicts of Interest

CONTRACTOR covenants that it presently has no interest, direct or
indirect, which would conflict in any manner or degree with the performance
of the services contemplated by this Agreement. No person having interest
shall be employed by or associated with CONTRACTOR.

Section 10. Indemnity

CONTRACTOR agrees to protect, defend and hold harmless CITy, its
elected and appointed officials and employees from any and all claims,
abilities, expenses or damages of any nature, including attorneys’ fees, for
injury or death of any person or damage to property or interference with use
of property and for errors and omissions committed by CONTRACTOR arising
out of or in connection with the work, operation or activitiecs of CONTRACTOR
in carrying out its obligations under this Agreement.



With regard to the provision related to ALS cost recovery under
Section 12, CITY agrees to protect, defend and hold harmless CONTRACTOR
from any claims or damage arising out of CONTRACTOR’s obligation under
Section 12 of the Agreement in collecting ALS service fees,

Section 11. Insurance

Insurance required herein shall be provided by a licensed Insurer in
good standing with the State of California. Al Insurance requirements shall
meet specifications detailed in the Request for Proposal and or clarifying
memorandums.

Section 11.1, Notice of Cancellation / Termination of Insurance

The above policy/procedure shall not terminate, nor shall they be
cancelled, nor coverage reduced, until after thirty (30) days’ notice is given
to CITY, except that ten (10) days’ notice shall be given if there is a
cancellation due to failure to pay premium.

Section 11.2. Proof of Insurance Requirements

CONTRACTOR shall submit the endorsement and insurance certificate,
including the deductible or self-retention amount, to CITY’s General Council
for certification that the insurance requirements of this Agreement have been
satisfied prior to beginning any work under this Agreement.

Section 11.6. Beginning of Service

CONTRACTOR shall not commence service under this agreement
unless all insurance provisions have been satisfied.

Section 12. Advanced Life Support Cost Recovery

CONTRACTOR and CITY acknowledge that CITY presently provides
paramedic ALS. CITY does not receive 100% reimbursement of cost for such
services. Accordingly, CONTRACTOR and CITY agree that they shall enter
into this Agreement providing CONTRACTOR'’s retention of CITY ALS services
and reimbursement by CONTRACTOR to CITY to cover CITY for its out-of-
pocket expenses for such ALS services.

CONTRACTOR agrees to identify, code, bill and collect fees on behalf of
CITY for emergency paramedic services rendered by CITY. CONTRACTOR
agrees that all amounts billed and collected on behalf of CITY will be
separately identified within the accounting records in sufficient detail to allow
for verification by CITY pursuant to Section 13. Audits and that such records
will be retained for the current year of operation and the proceeding six (6)
years of services, CONTRACTOR shall, on or before the close of business on
the last day of every calendar month, remit all funds collected on behalf of



CITY during the immediately proceeding calendar month. CONTRACTOR shall
bill and coliect all accounts in accordance with current practices of
CONTRACTOR or as otherwise directed by CITY.

The services covered by this Agreement include situations where
patient is transported in a& BLS ambulance of CONTRACTOR and the
ambulance crew is supplemented by a city paramedic. CONTRACTOR shall
bill patients or their insurance company for ALS service.

Upon receipt of payment by the patient or third party payors,
CONTRACTOR shall pay CITY the difference between what would have been
paid for ALS transport verses what would have been paid for BLS transport.
In those instances where partial payment is received, CONTRACTOR shall
retain all dollars until the amount collected exceeds the BLS charges.

CITY is only entitled to be reimbursed for use of its paramedic when a
paramedic is actually provided and a paramedic is medically necessary due to
the condition of the patient,

If, after payment is made by CONTRACTOR to CITY, an overpayment is
assessed against CONTRACTOR by any third party payor claiming ALS (i.e,,
the paramedic) was not medically necessary, CITY shall refund to
CONTRACTOR the amount of such overpayment and any accessed interest or
penalties, whether calculated individually or through statistical sampling.

CITY shall be responsible to provide CONTRACTOR a copy of any Trip
Ticket or Pre-Hospital Care Report completed by its paramedic when the
paramedic is in the CONTRACTOR's vehicle used to transport a patient.

Section 13. Audits

At any time during normal business hours, with reasonable
notification, and as often as may reasonably be deemed necessary, CITY's
representatives may observe CONTRACTOR's operations and CONTRACTOR
shall make available to CITY for its examination, its records with respect to
all matters covered by this Agreement, and CITY may audit, examine, copy
and make excerpts or transcripts from such records, including financial
records, related to matters covered by this Agreement.

Section 14. Payment of Pre-Hospital Supplies

CONTRACTOR shall reimburse CITY on a quarterly basis and remit to
CITY no later than thirty (30) days following the end of the quarter a
minimum of Eighteen dollars and Fifteen cents ($18.15) per transport, or
such amount as may be adjusted by County of Orange, to cover the cost of
expendable medical supplies, including but not limited to patient pre-hospital
care supplies.



Section 15. Controlling Provisions

In the event of a conflict between the provision between this
agreement and the CITY’s Request for Proposal, the terms of the Request for
Proposal shall control.

SECTION 16. Disputes Between CONTRACTOR and CITY

Either party hereto may give the other party written notice of any
dispute with respect to this Agreement. Such notice shall specify a date and
location for a meeting of the parties hereto, at which such parties shall
attempt to resolve such dispute. CITY’s Fire Chief shall cause a record to be
kept of the proceedings conducted and information presented during such
meeting. In the event that such dispute cannot be resolved by the parties
within thirty (30) days, the dispute may be referred by either party to the
City Manager. The decision of the City Manager shall be final.

Section 17. Assignment and Delegation

CONTRACTOR may not delegate or assign the rights or obligations
hereunder, either in whole or in part, without prior written consent of CITY,
of which consent may be withheld with impunity by CITY. Any attempt,
assignment or delegation in derogation of this paragraph shali be void. For
purposes of this Section, a transfer or sale by any shareholder of greater
than ten percent (10%) of the stock currently issued by CONTRACTOR, or a
sale or transfer of over twenty-five (25%) of the assets of CONTRACTOR, will
be deemed an assignment.

Section 18. Termination

This Agreement may be terminated for cause based upon a material
breach of contract. The party proposing termination based upon breach shall
serve a written notice allowing the breaching party at least 10 days to cure
the breach. If the breach is not cured on the part of the CONTRACTOR, the
City manager of the CITY, or his designee, may terminate the agreement,
unless the breaching party is diligently pursuing the cure and the cure can
not be rectified within ten (10) day period set forth above. His decision shall
be final and binding on behalf of CITY.



Section 19. Notices

All notices shall be personally delivered or mailed to the below listed
address, or to such other addresses as may be designated by written notice.
These addresses shall be used for delivery or service of process:

To City: City of Garden Grove
Fire Department
11301 Acacia Parkway
Garden Grove, CA 92840

To Contractor: Care Ambulance Service. Inc.
Dan Richardson, Co- CEO
1517 Braden Court
Orange, CA 92865

~ Section 20. Attorneys’ Fees

If any action at law or in equity is necessary to enforce or interpret the
terms of this Agreement, the prevailing party shall be entitled to reasonable
attorneys’ fees, costs and necessary disbursements in addition to any other
relief to which he may be entitled.

Section 21. Judicial Resolution of Breach of Contract

In the event of termination of this agreement, the parties may resort
to filing a legal action in a court of competent jurisdiction, but only after
having attempted a non-judicial resolution through A} a meet and confer
process, or B) non-binding mediation. The laws of the State of California shall
govern any such dispute.



Section 22, Entire Agreement

This Agreement constitutes the entire understanding and agreement
between the parties, and supersedes all previous negotiations between them
pertaining to the subject matter thereof,

IN WITNESS WHEREOF, the parties hereto have executed this
Agreement.

Approved as to form:

Q\% AW

City Att@rney
Date: 4!%[[)0'

Attest:

m\ﬁd/

CONTRACTOR

Date: 0‘7‘777! o



Exhibit “A”

Scope of Work

1. Rules and Regulations

1.1

2.1

2.2

2.3

2.4

2.5

CONTRACTOR shall adhere to the rules and regulations pertaining
to emergency ground ambulance services as adopted by CITY
pursuant to the Garden Grove Municipal Code Section 5.10.140 (b).

Services

CONTRACTOR shall possess, maintain, and provide such
equipment, facilities and supplies, and shall hire, train and provide
such personnel as are necessary to respond on a 24-hour basis to
requests by the Emergency Dispatch Center for Emergency Medical
Transportation Services,

CONTRACTOR shall initially furnish three (3) new chassis, Type 1l
Modular ambulances to be wused exclusively for emergency
ambulance transports originating within CITY,

CONTRACTOR shall ensure that personnel and the three (3)
dedicated full-time ambulances and related equipment shall be
housed, and locations approved in advance by CITY’s Fire Chief,
Staff for each ambulance shall be housed in accordance with EMSA
standards.

CONTRACTOR shall adhere to response time standards as agreed
upon between CITY and CONTRACTOR.

Personnel performing duties under the terms and conditions of the
Agreement, shall meet the requirements of ordinances of CITY and
shall be subject to the following:

A. The ambulance service provider shall insure compliance by all

employees to all applicable provisions of:

1) The California Health and Safety Code

2) The California Vehicle Code

3) The County of Orange Ordinance No. 3517

4) The County of Orange Emergency Medical Service policies
and procedures

5) All other applicable federal; state; and local laws;
regulations; and statutes

B. All response personnel shall have in their possession, at all
times when on duty, applicable licenses, certifications or permits



required for their specific job function as outlined in the
requirements of the agencies and codes listed above.

. The ambulance service provider shall maintain a list of all
personnel names and copies of their applicable licenses and
certificates.

. The Fire Chief or his designee may, at any time, request to
inspect the licenses, certifications, or permits of the response
personnel for verifying validity and compliance with applicable
provisions of the agencies and codes as outlined above,

. Provider shall be responsible to ensure that all personnel
working in Garden Grove conform to company and CITY uniform
and grooming standards, and present him or herself in a
positive and professional manner.

. Provider shall be responsible to ensure that none of their
personnel are in possession of or under the influence of any
alcohol, drugs, medications, or any other chemical substance,
the use of which may impair performance.

. Provider shall have in place a chemical dependency awareness
program and a critical incident plan to deal with personnel
demonstrating signs and/or symptoms of chemical dependency,
emotional instability, or physical injury.

. The Fire Chief may request of the provider to participate in joint
training exercises to improve the capability and coordination of
both agencies’ response to a given emergency or disaster. Such
training will be scheduled and coordinated by the Training
officers of the fire department and the provider agency and shall
not exceed 20 hours per year.,

Provider shall make available to the Fire Chief or his designee,
upon request, the training records of all personnel responding to
emergencies within the CITY.

While the proposer is an independent CONTRACTOR, this RFP
requires CONTRACTOR to utilize reasonable work schedules,
shift assignments, and to provide adequate working conditions.
The primary mission of CONTRACTOR is patient care and
transportation. CONTRACTOR will utilize management practices,
which ensure that field personnel working extended shifts, part-
time jobs, voluntary overtime or mandatory overtime are not
exhausted to an extent, which might impair judgment or motor
skills.



2.6

2.7

K.

The Fire Chief may request, and the provider will comply, that
certain personnel not be assigned with units responding into the
CITY. The provider will take ail appropriate actions to deal with
personnel based on documented complaints received from the
Fire Department,

CONTRACTOR shall install and maintain the following radios in each
first line and reserve units, as required by any laws, regulations,
standards, or requirements set forth in the Agreement.

A,
B.

800 megahertz radio.
Modats status bar if dispatched by Metro-Net

Dispatch

A.

It is the responsibility of the ambulance provider to create and
maintain an independent, redundant communication system
between the provider dispatch center and Metro Cities Fire
Authority, (MCFA), Metro Net Communications, which will
henceforth be referred to as Metro Net.

The company awarded this contract will be expected to provide,
at their cost, a direct communication link between Metro Net
and the provider's dispatch center. This communication link will
allow alarm, dispatch, and response times to be based on the
same set of times. This requirement shall be subject to
approval by the Garden Grove Operations Chief, the Metro Cities
Fire Authority Communications Manager and the MCFA Board of
Directors if necessary.

Upon receipt of a dispatch alert from Metro Net, the appropriate
ambulance will respond Code 2, (expeditiously, but without
lights and siren), unless otherwise advised by Metro Net or fire
personnel on scene.

. The emergency ambulance provider shall have a field supervisor

immediately available by radio and stationed within the County

of Orange on a 24-hour basis. The supervisor shall be available

through the provider's dispatch.

The provider shall operate a vehicle dispatch system on a 24

hour-a-day basis and shall be the foliowing:

1) Capable of primary and secondary communication systems.

2) Capable of data, (electronic handshake), and voice
communication with Metro Net. (Any proposal for change
within the Metro Cities Fire Authority must be approved by
the Garden Grove Operations Chief and the Metro Cities Fire
Authority Communications Manager).

All requests for emergency ambulance services received by the

provider, from other than a public safety agency within the city,

shall be reported to Metro Net immediately.



2.8

During the life of this contract, CITY and CONTRACTOR méy meet
and confer on the following items:

A. The use of Metro Cities Dispatch Center for emergency dispatch

of ambulances.

The need of a CAD to CAD link.

AVL's within ambulances.

. The return of paramedics and or equipment to fire stations
performed by CONTRACTOR.

E. CONTRACTOR providing ALS equipment for use by paramedics.

ONw

3. Licenses and Law

3.1

3.2

CONTRACTOR shall, throughout the term of this Agreement,
maintain all necessary licenses; permits; approvals; waivers; and
exemptions necessary for the provision of the services hereunder
and required by the laws and regulations of the United States, the
State of California, the County of Orange, and all other
governmental agencies. CONTRACTOR shall notify CITY
immediately and in writing of its inability to obtain or maintain such
permits; licenses; approvals; waivers; and exemptions. The refusal
of any such application, irrespective of appeal, shall require written
notification of CITY.

As they affect the provision of the services hereunder,
CONTRACTOR shall comply with the County of Orange Coded
Ordinance 3517. CONTRACTOR shall further be subject to and
comply with any laws, regulations or ordinances established by the
following, as they now exist or may be hereafter amended:

A. California Highway Patrol
B. County of Orange including, but not limited to, the following
agencies:
1. Health Care Agency / Emergency Medical Services
2. General Services Agency / Communications Division

C. State of California Emergency Medical Services Authority
D. City of Garden Grove

4. Reports

4.1

The provider, or CITY, shall provide monthly reports containing the
foliowing response data.

Time of dispatch alert for Metro Cities JPA

Dispatch time

Arrival time

Total response time (call alert to on scene time)

Average response time for each calendar month

mUO®P



4.2

5.1

5.2

5.3

5.4

5.5

5.6

5.7

5.8

F. Number of responses in excess of the above mentioned
standards
G. The average number of minutes in excess of the standard

Continuous Quality Improvement (CQI) Reporting: CITY and
CONTRACTOR shall meet and develop a CQI reporting process that
will allow both parties to track the provider’s individual and system
performance and develop service enhancements.

. On Scene Procedures:

Ambulance personnel shall perform as a part of the patient care
team. They shall be expected to be able to perform all treatment
modalities within their scope of practice as defined by Orange
County EMSA policies and procedures.

All ambulance personnel assigned to work within the CITY shall be
trained and exercised in Orange County Disaster response
procedures, Multiple Victim, and Mass Casualty Incident protocols
per the Orange County Fire Services Operational Area Annex.

As with all responders to the emergency scene, ambulance
personnel shall work under the direction of the Incident
Commander and/or the EMT-Paramedic in charge of the patient(s)
and/or scene. They shall respond to the directions of such persons
in a positive and affirmative manner.

Ambulance personnel will inform the EMT-Paramedic and/or
Incident Cormmander of any unseen danger or safety concern that
might lead to additional injury to victim or responder.

Ambulance personnel shall place their apparatus and equipment in
a safe location and shall be mindful of the need for safe operations
on the scene of an emergency.

Ambulance personnel shall not participate in any fire fighting or
rescue operation.

Ambulance personnel shall request a secondary response unit
and/or the field supervisor immediately upon finding that their unit
has suffered a mechanical failure or at the request of the incident
commander. They shall likewise immediately inform the incident .
commander of mechanical failure.

During a disaster, declared locally or in a neighboring jurisdiction,
the normal course of business under this agreement shall be
interrupted from the moment the disaster situation is made known
to CONTRACTOR by the fire department. Immediately upon such a



notification, CONTRACTOR shall commit such resources as are
necessary and appropriate, given the nature of the disaster, and
shall assist in accordance with disaster plans and protocols
applicable in the locality where the disaster has occurred.

A. During such periods, CONTRACTOR shall be released from
response time performance requirements unti notified by the
fire department that disaster assistance may be terminated.

B. When the disaster has terminated, CONTRACTOR shalli resume
normal operations as rapidly as is practical considering
exhaustion of personnel, need for restocking, and other relevant
considerations.

C. The provider shall provide assistance at the command post or
emergency operations center and shall use best efforts to
provide local emergency coverage and shall suspend non-
emergency transport work as necessary, informing persons
requesting such non-emergency service of the reason for the
termporary suspension.

D. During the course of the disaster, the fire department shall work
with CONTRACTOR to utilize secondary emergency transport
contractors authorized to perform such service within the county
to meet the service demands of the disaster.

6. Vehicle Supplies, Equipment and Supplies
6.1 Supplies and Equipment:

A. Supplies carried onboard ambulances:

1) All emergency equipment and supplies shall be maintained in
a “ready to use” condition, as required by Orange County
EMSA Policies and Procedures, California Vehicle Code, and
the California Health and Safety Code (Title 13 and Title 22) .
and all other applicable laws, regulations and/or procedures,
throughout the term of the agreement.

2} In conjunction with and in addition to the above
requirements, each emergency ambulance operating within
the CITY shall carry as part of its standard inventory the

following:

a) Bag valve mask resuscitator, adult with variable mask
sizes

b) Bag valve mask resuscitator, pediatric with variable mask
sizes

c) Heavy gloves to be used for blood or body fluid protection

d) Disposable Latex gloves, medium, large and x-large, two
(2) boxes

e) Suction unit that complies with Orange County EMS
Policies and Procedures

f} 12 Lead EKG/Defibrillator



3) All equipment and supplies shall be readily available and
accessible from the interior portions of the patient
transportation compartment.

. Supplies to be stocked or warehoused: The emergency

ambulance transport services provider shall maintain a stock or
warehouse of appropriate supplies and equipment within the
CITY for the purpose of re-stocking their units in a timely
manner.

6.2 Vehicles - Quality of Vehicles and Maintenance Practices:

A.

CONTRACTOR shall specify in their proposal the ambulance
types and make and mileage for primary responding units and
reserve units. The ambulances will be dedicated solely for the
CITY and not subject to ever-day coverage for other agencies or
internal private use. Additionally, the amount, type and
specifications of vehicles inciuded in the proposal must be
maintained throughout the fife or term of the contract. Modular
type I1II ambulances will be considered a minimum acceptable
level for service in the CITY. All vehicles shall meet or exceed
requirements of the California Highway Patrol, the Department
of Transportation, and/or County of Orange EMSA.

CONTRACTOR shall specify in their proposal the unit designation
of the front line and reserve ambulances to be used in the CITY,
the total number of ambulances that will be on duty during any
given time of the day or night, and will commit to maintain that
number and type of vehicle throughout the term of the contract.

. Primary responding ambulances and reserve ambulances shall

maintain a standard inventory of supplies and equipment.

Commitment to driver training: CONTRACTOR shall describe the
driver-training program employed by the proposer to prepare
and maintain safe operations of their ambulances.

Maintenance and maintenance records: CONTRACTOR shall, in
the proposal, enumerate the status of the maintenance records
of the ambulances intended for use in the CITY, their availability
for review, and shall commit to the maintenance of such records
throughout the life of the contract. Ambulances shall be
maintained in accordance to these maintenance schedules and
records.

Disruption in service due to failure of ambulance maintenance
shall be considered a “major breach” and shall be cause for
immediate contract cancellation.



G. Any vehicle or equipment that has become unreliable due to

H.

mechanical failure shall be replaced by CONTRACTOR
immediately and be replaced with a vehicle or equipment that
meets the standards as enumerated herein.

CONTRACTOR shall specify in the proposal the vehicle
maintenance and replacement schedules. Such schedules will
be based upon total miles.



10/7/04 10:17 AM

CITY OF GARDEN GROVE

Request for Proposal
for
Ambulance Transportation and
Billing Services

2004

spsomttl

GARDEN GROVE




Authority
The Fire Chief of the City of Garden Grove, in accordance with the Municipal Code,
initiates this request for proposals concerning the delivery of emergency ambulance

transportation of the sick and injured.

This request for proposals is being issued effective April 5, 2004, specifically for the
purpose of entering into a contract with an emergency transportation provider licensed to
operate in the County of Orange. All necessary information (minimum standards) and

forms are included within this document and its attachments.
Written questions may be directed to:

Keith Osborn, Fire Chief
Garden Grove Fire Department
P.O. Box 3070

Garden Grove, CA 92840
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SECTION 1. INTRODUCTION

The Garden Grove Fire Department has a long and proud history of providing emergency
medical care for the citizens of Garden Grove and its visitors. Over the last 75 years, the
department has moved from two ALS medic units to equipping all of its seven (7) first
responding engine companies with either Advanced Life Support (ALS) and/ or Basic
Life Support (BLS) equipment.

The Department delivers complete ALS service with one, two person paramedic squad,
and two, four person paramedic engines. The Department complements its ALS delivery
with three engine companies that are staffed with one paramedic and ALS equipment, as
paramedic assessment units. Two engines and a truck are equipped and staffed with BLS
capabilities including AEDs. The City responded to 5,860 medical aid incidents, which
required patient transportation in 2003. Statistical data concerning the City of Garden
Grove responses in 2003 are found on page 25.

The Garden Grove Fire Department is requesting proposals for the provision of
emergency ground ambulance service starting immediately after city council approval of
the “Provider Contract”, contract term is for a five-year (5) period. The dates listed in
this RFP are tentative, the specific start date will vary depending on council approval
date, and the winning provider’s proposal concerning start-up needs. The agreement is
subject to annual review based on the critetia specified in the agreement language and
outlined herein. The purpose of this agreement is to ensure and hold accountable those
parties assisting the fire department in the delivery of emergency ground ambulance
service to citizens and visitors of Garden Grove.

The geographical area covered by this request for proposal (RFP) is defined by the
political boundaries of the City of Garden Grove.

The RFP process will be announced in the Los Angeles Times and Orange County
Register, and letters announcing the issuance of the RFP will be sent to all ambulance
transport providers licensed to operate in the County of Orange.



SECTION II. ADMINISTRATION

Proposal Submission Process:

1. To facilitate the proposal review process, and to better ensure fair comparison
of competing proposals, the format and table of contents of proposals shall
strictly adhere to the table of contents, titles, and numbering convention
employed in the submission form. The proposer shall respond to all questions
or statements posed in the submission forms. Proposal packages must be
clearly marked with proposal name, submission deadline, proposer name,
address, and name and phone number of contact person.

2. Additionally, to further a fair comparison, all proposers will use the maximum
county rates that were effective July 1, 2003 ($480.00 BLS rate) in calculating
their respective proposal. The actual rate allowed in Garden Grove is
established by the Council and will be included in the contract. The council
has approved the current Maximum County Rate; however, the rates for
Garden Grove will not be established in time for the RFP process. There will
be equivalent adjustments allowed to the winning proposers bid if the
maximum rate is not allowed.

3. A proposer may or may not submit a cover letter containing information that
the proposer feels is relevant to the awarding of the contract, which was not
specifically requested in the RFP submission form.

4. The contract with the City will contain the following insurance-related
requirements. The proposer must submit a stafement from proposer’s
insurance agent, insurance broker or insurance company that proposer will be
able to comply with all of the following requirements. If proposer already has
coverage in place which complies with all of the following requirements,
proposer may submit a certificate of insurance evidencing all of these
provisions:

a. Commercial General Liability Insurance with a limit not less than
$3,000,000 per occurrence. The annual aggregate shall apply separately to
this agreement and shall be in an amount not less than $6,000,000.

b. Business Automobile Liability Insurance with a limit not less than
$3,000,000 per occurrence, covering owned, non-owned, and hired
vehicles. If such insurance contains a general aggregate limit, it shall
apply separately to the Agreement or shall be twice the required
occurrence limit.

c. Ambulance Medical Malpractice Insurance with a limit of not less than
$3,000,000 per occurrence. If the policy carries an annual aggregate, it
shall apply separately to the Agreement or shall be twice the required
claim limit. Such insurance coverage may be combined with the general
liability coverage required above; however, if the insurance coverage is so
structured, the combined coverage shall be in an amount not less than



h.

$5,000,000 per occurrence, with an annual aggregate of not less than
$10,000,000.

Workers’ Compensation and Employers” Liability Insurance.
CONTRACTOR. shall maintain workers' compensation insurance as
required by the State of California and employers' liability insurance with
limits of not less than $1,000,000 each accident. Such insurance shall
contain a waiver-of-subrogation clause in favor of the City of Garden
Grove, its officers, elected officials, agents, volunteers, and employees.

All insurance required herein shall be written by insurers acceptable to the
City of Garden Grove, licensed and admitted to do business in the State of
California, and maintaining a Best’s rating of no less than A- Class VIL
#The City will grant a waiver from this requirement due to current market
conditions.

No insurance required under this Agreement shall provide for a deductible
or a self-insured retention in excess of $25,000, without prior written
consent by City of Garden Grove, or grant a waiver from this requirement.

. All insurance policies required herein shall be endorsed to state that

coverage shall not be canceled, except after thirty (30) days’ prior written
notice by certified mail, return receipt requested, has been given to the
CITY.

Claims Made Policy: For claims made policies, an extended reporting
period of at least 3 years must be maintained and evidence of coverage
must be submitted to the City of Garden Grove.

The liability policies required herein, except for medical malpractice
liability (if a stand-alone coverage) and employers’ liability, shall, by
endorsement, contain the following provisions:

1) The CITY, its elected and appointed officials, officers, employees and volunteers are
to be covered as additional insured with respect to liability arising out of services or
operations performed by or on behalf of Contractor, or with respect to liability
arising out of automobiles owned, leased, hired or borrowed by or on behalf of the
CONTRACTOR. This insurance shall be primary insurance as respects the CITY,
its elected officials, officers, employees, and volunteers and shall apply separately to
each insured against whom a suit is brought or a claim is made. Any insurance or
self-insurance maintained by the CITY, its elected officials, officers, employees and
volunteers shall be excess of this insurance and shall not contribute with it.

City of Garden Grove reserves the right at any time to review the
coverage, form, and limits of insurance contained in the Agreement, and if
adequate protection for Garden Grove are not provided, Garden Grove
shall have the right to require Contractor to obtain insurance sufficient to
provide adequate protection.



Note: Alternate forms of insurance that meet the above requirements, must be approved
by the Risk Management Department prior to the submission deadline.

The contract with the City will contain provisions essentially as follows:

“Contractor shall procure and maintain throughout the duration of this Agreement,
insurance against claims for injuries to persons or damages to property which may
arise from or in connection with products, materials or services supplied to the CITY.
Contractor shall provide current evidence of the required insurance in a form
acceptable to the CITY and shall provide replacement evidence for any required
insurance, which expires prior to the completion, expiration, or termination of this
Agreement.

Nothing in this section shall be construed as limiting in any way, the Indemnification
and Hold Harmless clause contained within the Agreement or the extent to which
Contractor may be held responsible for payments of claims or losses arising from
damage to persons or property.

The City shall have the right at any time to review the coverage, form, and limits of
insurance required herein. If, in the sole and absolute discretion of the City, the
insurance provisions in this Agreement do not provide adequate protection for the
City, the City shall have the right to require Contractor to obtain insurance sufficient
in coverage, form, and limits to provide adequate protection and Contractor shall
promptly comply with such requirement. The City’s requirements shall not be
unreasonable, but shall be adequate in the sole opinion of the City to protect against
the kind and nature of risks which exists at the time a change of insurance is required,
or thereafter.

Contractor shall furnish the CITY with certificates of insurance which bear original
signatures of authorized agents and which reflect insurers names and addresses,
policy numbers, coverage, limits, deductibles and selfvinsured retentions.
Additionally, Contractor shall furnish certified copies of all policy endorsements
required herein. All certificates and endorsements must be received and approved by
CITY before services commence. The CITY reserves the right to require at any time
complete, certified copies of any or all required insurance policies and
endorsements.”

5. Special Provisions: The following items must be attached to the proposal for the
proposal to be considered:

a. Statement of Truth, Page 39.

b. Non-Collusion Affidavit, Attachment A, Page 40.

c. A signed statement from the proposer acknowledging that the agreement
with the successful proposer will contain a Hold Harmless and
Indemnification clause that reads essentially as follows: “The contractor
hereby agrees to indemnify, defend (at the City’s option), and hold
harmless the City, its officials, officers, employees, representatives, and
city-designated volunteers from any and all claims, demands, actions,
litigation, expense, defense costs or liability of any kind or nature
(hereinafter “Claims™) arising out of or in connection with contractor’s
officers, employees, representatives, products, and subcontractors



performance, or failure to perform, under this agreement, excepting only
such Claims which arise out of the sole negligence of the City.”

A $500 proposal deposit shall accompany all proposals. Proposal deposit
must be a cashier’s check or a certified check.

Withdrawal of the proposal after the opening will cause the proposal bond
to be forfeited by the proposer.

A statement by the proposer that the proposer will supply the City or the
County any further information they request for the accurate determination
of the prospective contractor’s qualifications to perform the proposed
services.

A letter agreeing to give the City of Garden Grove the right to audit those
documents or records requested in the Submission Form, provided by the
proposer, or referred to in the proposer’s submission.

6. Proposal (pre-submission) conference: A proposal conference, which attendance
is mandatory, will be held on April 13, 2004 at 10:00 a.m., at the:

Garden Grove Community Meeting Center
11300 Stanford
Garden Grove, CA 92842

The purpose of the proposal conference will be:

a.

b.

To answer all questions that potential providers may have relative to this
document.

To receive suggestions from proposers for modifying the RFP
specifications before submission of proposals.

To review with potential proposers the overall goals and expectations of
the City of Garden Grove regarding this RFP.

To respond to questions that has been submitted in writing before the pre-
submission conference. The questions and the answers will be made
public in writing at the conference.

The questions and answers submitted prior to and during the pre-
submission conference will be distributed by mail to all proposes.
Questions submitted after the pre-submission conference will not be
answered.

7. The deadline for receipt of proposals is Moenday, April 26, 2004 at 2 p.m. The
proposals received before the deadline will be time stamped and secured by the
City Clerk. The proposals shall be contained in three-ring binders. Eight (8)
sealed copies (the original should be so marked) of the proposal and the required
attachments and proposal deposit must be delivered, before the deadline, to the
following address: (A method of containing the proposal material as a group,
such as manageable boxes or bundling, would be appreciated, but not required),

City of Garden Grove
City Clerk’s Office

11222 Acacia Parkway
Garden Grove, CA 92842

Second Floor



8. At 3 p.m. on April 26, 2004, for all proposals received in compliance with
submission requirements for deadlines, the City Clerk, in the fire department
administrative conference room, will publicly open packaging and the names of
the proposers shall be stated aloud and recorded. When opened each proposal
will be surveyed for required information and attachments. This record will be
available at the public review.

0. Proprietary Proposal Material: Subject to the requirements of the California
Public Records Act, the City of Garden Grove will endeavor to maintain as
confidential all information contained in proposals that is designated as
proprietary. Such proprietary information should be presented on colored paper,
separately bound and labeled clearly with the words “Proprietary Information.”
Appropriate reference to this separately bound information must be made in the
body of the proposal. In the event that a demand for disclosure of such
information is made, City will inform proposer(s) of such demand and
proposer(s) may pursue all appropriate action to maintain the confidentiality of
such information, at the sole expense of the proposer or proposers.

10. Proposals delivered after the deadline will be returned unopened.

11. Public review of the proposals will be on June 24, 2004, from 2 p.m. to 5 p.m. in
the Administrative Conference room at Garden Grove Fire Department
Headquarters, 11301 Acacia Parkway, Garden Grove, CA.

12. Proposer is at all times an independent contractor and shall not, in any way, be
considered an officer, agent, or employee of the City of Garden Grove.

Proposal Evaluation:

1. Proposal Evaluation Process

a. Any person, firm, partnership, Joint Powers Authority (JPA), or
corporation seeking a contract to provide emergency ambulance
transportation service to the City of Garden Grove must submit a proposal
to be considered.

b. Only those proposals consistent with, and meeting minimum requirements
of this RFP and submission form, will be considered.

c. Additionally, comments will be solicited from any individual,
organization, governmental agency, hospital or consumer group who has
information or experience with the proposer’s services.

2. Proposal Review and Bidder Oral Presentation
a. All proposals meeting minimum qualifications as stated herein will be
reviewed and evaluated by a proposal review panel. The Fire Chief and
City Manager will appoint this review panel. The review panel will invite
all proposers, meeting all minimum requirements, to make a private oral
presentation concerning their proposal. At this presentation, the review



panel will listen to the proposer’s presentation and may ask questions of
the proposers and/or request amplification, explanation or detail regarding
their proposal. The oral presentations will be held on May 20, 2004, in
the:
Administrative Conference Room
Garden Grove Fire Department Headquarters Station
11301 Acacia Parkway
Garden Grove, CA 92842

. In evaluating the best-qualified Proposer, the Pane] shall utilize the
evaluation criteria as set forth in the Evaluation Key & Scoring Criteria,
page 41 of this RFP package. The Panel will utilize a ranking system to
denote how each Proposer is graded with respect to each category of
evaluation. This system is not a precise science and it is recognized that
subject interpretation of the relationship between the contents of each
proposal and the evaluation criteria is inevitably involved. For this reason,
the City Council retains full and complete discretion to make a final
determination as to which Proposer it feels best satisfies this RFP package.
The City of Garden Grove Finance Department will review audited
financial records. A City of Garden Grove Vehicle Maintenance
representative and Fire Department Officer will conduct an audit of
vehicle specifications, maintenance and scheduling procedures. The Fire
Department Operations Division will review the proposed operational
deployment systems. These divisions will rate the submissions according
to the rating criteria and will provide a summary of the individual rating to
the panel for review,

The Panel’s evaluation will be forwarded to the Fire Chief for
compilation, review, and evaluation. The Fire Chief will then submit to
the City Manager a recommendation in the form of a staff report. The
City Council (at its own discretion) will consider any public input from
any interested party before making a final decision. The City Council will
then approve the staff recommendation, select a different proposer, or
reject all proposals.

. The City Council, as the legislative body of the City of Garden Grove,
retains the sole and complete discretion to select the successful proposer
based upon its evaluation of the Panel’s recommendation. The decision of
the City Council will be final unless an appeal is filed as described in the
following paragraph.

Protests and Appeals: Any protest or appeal of the award of the
Agreement must be in writing and received by the City Council within
seven (7) days of the City Council decision. The written communication
must list the specific areas of protest and suggested remedy. The decision
of the City Council on any protest or appeal shall be final.

10



Administrative Issues:

1. Preparation costs: All costs for preparation of proposals will be borne by the
proposet.

2. Property declaration: All proposals and documents submitted would become
the property of the City of Garden Grove Fire Department. Any item
considered proprietary should be designated by the use of colored paper and
bound separately. Proprietary information will not be copied and only those
directly involved in the evaluation of such material will be permitted access to
it,

3. Withdrawal of proposal: Any proposer may withdraw their proposal by
written request at any time prior to the time set for the opening of proposals.
Withdrawal of proposals will be subject to the verification of the identity of
the requestor and completion of a signed receipt for the proposal package.
Withdrawal of proposal after the opening will cause the proposal bond to be
forfeited by the proposer.

4. Term of Contract: The exact term of contract shall be defined in the
agreement language. For the purpose of this RFP, the following provisions
shall govern the agreement and process of renewal:

a. Agreement Start Date: The planned agreement start date shall be on or
before July 13, 2004. The actual date will be determined by the
proposer’s “Start Date” proposal, at which time the contractor shall
assume full responsibility for the provision of all emergency ground
ambulance service within the City of Garden Grove.

b. Initial Term of Contract:

1) The initial term of contract shall be five (5) years.

2) The City Council reserves the right to terminate the agreement,
with or without cause, for budgetary or policy purposes unrelated
to competency, by giving the contractor ninety days (90) written
notice.

3) This agreement shall automatically terminate at midnight, five (5)
years from the implementation date unless renewed by the
affirmative act of the City Council as set forth below.

4) The Fire Chief and the contractor shall meet annually to review the
performance of the contractor and discuss operational concerns and
make such modifications as are deemed necessary by the Fire
Chief.

¢. Renewal provisions: The contractor shall be eligible to apply for two
(2) one year contract remewals, provided all of the following
conditions are satisfied.

1) The City Council determines, by formal vote, that the
contractor’s services rendered then-to-date are reasonably and
accurately defined as excellent, and are consistently above the
performance requirements of this agreement.

il



2) The contractor’s request for renewal should be submitted at
least nine (9) months before the expiration date of the
agreement.

3) The Fire Chief and City Manager do not recommend against
such a renewal.

5. Non-transferable agreement: The contractor may not delegate or assign the
rights or obligations hereunder, either in whole or in part, without prior
written consent of the City. Any such assignment or delegation in violation of
this requirement shall void the agreement. A transfer by any shareholder of
greater than ten percent (10%) of the stock currently issued by the contractor,
or a sale or transfer of over twenty five percent (25%) of the assets of the
contractor will be deemed an assignment. The stock sale of a publicly traded
corporation that does not constitute a change in majority ownership will not be
deemed a transfer of ownership.

6. Major breach defined: The following are conditions and circumstances that
shall constitute cause for a major breach of the Agreement by the contractor.
Examples of such conditions/circumstances may include, but not be limited
to:

a. Failure of the contractor to operate the ambulance service system in a
manner which enables the fire department and the contractor to remain in
compliance with the requirements of the City of Garden Grove Municipal
Code or the County of Orange Emergency Medical Services Agency
ambulance ordinance and related rules and regulations.

b. Supplying the fire department false or misleading information during the
bid process or during the course of producing required monthly response
1eports.

¢. Withholding or willful falsification of data supplied to the fire department
or to the EMSA Medical Director during the course of operation,
including, but not limited to: dispatch data, patient report data, response
time data, financial data, or omission of other data required under this
agreement.

d. Failure to meet the minimum accepted plan for ambulance service as
described herein.

e. Scaling down of operations to the detriment of service to the public.

f TFailure of contractor’s employees to conduct himself or herself in a
professional and courteous manner, and to present a professional
appearance.

g. Failure of the coniractor to maintain all required vehicle maintenance
schedules and records as proposed.

h. Failure of the contractor to maintain all training and continuing education
per County of Orange EMSA policies and procedures.

i. Failure to meet any other clinical requirements of the operational plan
contained or referenced in the formal service agreement.

j. Failure or refusal of contractor to respond to any request of the fire
department concerning the operation of the EMS delivery system in the
City of Garden Grove.

12



k. Transfer of ownership or interest in the company of more than ten percent
(10%) or sale or transfer of twenty five percent (25%) of the company’s
assets without written permission from the City of Garden Grove.

1. Disruption of service due to failure to maintain ambulance maintenance
schedule.

7. Proposal rejection:

a.

Proposals may be rejected for failure to comply with the proposal
specifications or delivery criteria as outlined in this RFP, or for
reasons identified by the City of Garden Grove as creating a hindrance
to the objective evaluation of such proposal.

The City reserves the right to waive, at its discretion, any irregularities
or informalities that the City deems correctable or otherwise not
warranting rejection of response to the RFP. The proposer may be
required to correct irregularities and re-submit the proposal without
prejudice.

The City reserves the right, in its discretion, to reject any and all
proposals submitted and/or re-advertise.

In the event that a proposal is rejected, for any reason, the proposer
will be notified in writing as to the specifics of the rejection.

8. Contract award: The decision of the City Council will be made by a public

vote at an appropriate meeting of the City Council. All proposers will receive

written confirmation of the decision of the City Council. The company being

awarded the contract will meet with the Fire Chief and the City Attorney at a

suitable time to finalize the operational procedures and contract language of

the agreement.

9, *Schedule of events:

a.

=

p oo

R

o v

Loy

Issue Request for Proposals: April 5, 2004

Proposals (Pre-submission) Conference: April 13,2004 10 a.m.
Proposals Submission Deadline: April 26,2004 2 p.m.
City Clerk submission review: April 26,2004 3 p.m.
Advisory Panel Review Process: May 10, 2004

Bidders’ Oral Presentations: May 20, 2004

Proposals Evaluation Complete: June 15, 2004

Public Proposals Review: July 20, 2004 2-5p.m.
Council Approval of Provider July 13, 2004

Council Approval of Provider Contract: July 13, 2004

* Anticipated dates. The above dates are subject to change. The winning proposer and

the city will determine effective date of the contract.
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CANCELLATION OF REQUEST FOR PROPOSAL PROCESS
AFTER PROPOSAL OPENING:

The request for proposal process may be cancelled after proposal opening and prior to contract
award, when the City of Garden Grove determines that cancellation is in the best interest of the

City. If the city cancels the process, proposal deposits will be returned to the proposers.

14



SECTION I1. MINIMUM ACCEPTABLE OPERATIONAL
STANDARDS AND PROCEDURES

Dispatch/Response:

1.

It is the responsibility of the ambulance provider to create and maintain an
independent, redundant communication system between the provider dispatch
center and Metro Cities Fire Authority (MCFA), Metro Net Communications,
which will henceforth be referred to as Metro Net.

The company awarded this contract will be expected to provide, at their cost,
a direct communication link between Metro Net and the provider’s dispatch
center. This communication link will allow alarm, dispatch and response
times to be based on the same set of times. This requirement shall be subject
to approval by the Garden Grove Operations Chief, the Metro Cities Fire
Authority Communications Manager and the MCFA Board of Directors if
nessecary.

The fire department and the proposer winning the contract will meet and agree
upon the definition of “response time”. This must be accomplished before the
start date in order to create consistency in reporting methods.

Upon receipt of a dispatch alert from Metro Net, the appropriate ambulance
will respond Code 2 (expeditiously, but without lights and siren) unless
otherwise advised by Metro Net or fire personnel on scene.

Upon receipt of a dispatch request, the provider ambulance will announce the
ambulance designator and response address via radio to Metro Net.

The following emergency ground ambulance response times shall be adhered
to at a monthly compliance rate of at least 90%:

a. Code 3-response time (lights and siren) shall not exceed 9 minutes 59
seconds.

b. Code 2-response time (expeditious response without red light and siren)
shall not exceed 14 minutes and 59 seconds.

c. For all responses, the provider shall have the responding unit enroute
within 3 minutes and shall confirm with Metro Net when the unit has been
dispatched. '

d. If the provider dispatch knows that the responding unit is delayed in their
response for any reason, Metro Net will be notified of the same
immediately, and a notation will be made by the ambulance dispatcher on
the run report form and/or log. In such a case, Metro Net will follow its
standard operating procedures and dispatch another ambulance from a
secondary ambulance provider.

15



7.

10.

il

12.

e. It shall be the responsibility of the ambulance provider to maintain
awareness of street and freeway closures and/or repair to avoid
unnecessary delays in response.

Exemptions to response time requirements may be made by the fire

department Division Chief for Operations and include the following:

a. Weather conditions that is so severe as to impair the contractot’s response
time performance. It shall be the contractor’s responsibility to advise
Metro Cities dispatch center and the fire department of such conditions in
order to minimize the impacts of such conditions.

b. In times of natural disasters, which have been declared by the appropriate
governmental agency, response time requirements are waived until such
time as the disaster is mitigated and normal operations are restored.

Response Areas: For response reporting purposes, the city will be one (1)
response ared.

AREA BORDER = NORTH CITY LIMITS
SOUTH CITY LIMITS
EAST CITY LIMITS
WEST CITY LIMITS

The emergency ambulance provider shall have a field supervisor immediately
available by radio and stationed within the County of Orange on a 24-hour
basis. The supervisor shall be available through the provider’s dispatch.

The provider shall operate a vehicle dispatch system on a 24 hour-a-day basis
and shall be the following:

a. Itis highly desirable to be located in Orange County.

b. Capable of primary and secondary communication systems.

c. Capable of data (electronic handshake) and voice communication with
Metro Net (Any proposals for change within the Metro Cities Fire

Authority must be approved by the Garden Grove Operations Chief and
the Metro Cities Fire Authority Communications Manager).

All ambulance responses shall be in accordance with the California Vehicle
Code.

All requests for gmergency ambulance services received by the provider from

other than a public safety agency within the City of Garden Grove shall be
reported to Metro Net immediately.
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Reporting:

1.

The provider shall provide monthly reports containing the following response
data.

Time of dispatch alert for Metro Cities JPA

Dispatch time

Arrival time

Total response time (call alert to on scene time)

Average response time for each calendar month

Number of responses in excess of the above mentioned standards
g. The average number of minutes in excess of the standard

The Lo OB

Continuous Quality Improvement (CQI) Reporting: The Fire Department and
the successful proposer shall meet and develop a CQI reporting process that
will allow both parties to track the provider’s individual and system
performance and develop service enhancements.

On Scene Procedures:

1.

Ambulance personnel shall perform as a part of the patient care team. They
shall be expected to be able to perform all treatment modalities within their
scope of practice as defined by Orange County EMSA policies and
procedures.

All ambulance personnel assigned to work within the City of Garden Grove
shall be trained and exercised in Orange County Disaster response procedures,
Multiple Victim, and Mass Casualty Incident protocols per the Orange County
Fire Services Operational Area Annex.

As with all responders to the emergency scene, ambulance personne] shall
work under the direction of the Incident Commander and/or the EMT-
Paramedic in charge of the patient(s) and/or scene. They shall respond to the
directions of such persons in a positive and affirmative manner.

Ambulance personnel will inform the EMT-Paramedic and/or Incident
Commander of any unseen danger or safety concern that might lead to
additional injury to victim or responder.

Ambulance personnel shall place their apparatus and equipment in a safe
location and shall be mindful of the need for safe operations on the scene of

an emergency.

Ambulance personnel shall not participate in any fire fighting or rescue
operation.

17



7. Ambulance personnel shall request a secondary response unit and/or the field
supervisor immediately upon finding that their unit has suffered a mechanical
failure or at the request of the incident commander. They shall likewise
immediately inform the incident commander of mechanical failure.

8. During a disaster, declared locally or in a neighboring jurisdiction, the normal
course of business under this agreement shall be interrupted from the moment
the disaster situation is made known to the contractor by the fire department.
Immediately upon such a notification, the contractor shall commit such
resources as are necessary and appropriate, given the nature of the disaster,
and shall assist in accordance with disaster plans and protocols applicable in
the locality where the disaster has occurred.

a. During such periods, the contractor shall be released from response time
performance requirements until notified by the fire department that
disaster assistance may be terminated.

b. When the disaster has terminated, the contractor shall resume normal
operations as rapidly as is practical considering exhaustion of personnel,
need for restocking, and other relevant considerations.

¢. The provider shall provide assistance at the command post or emergency
operations center and shall use best efforts to provide local emergency
coverage and shall suspend non-emergency transport work as necessary,
informing persons requesting such non-emergency service of the reason
for the temporary suspension.

d. During the course of the disaster, the fire department shall work with the
contractor to utilize secondary emergency transport contractors authorized
to perform such service within the county to meet the service demands of
the disaster.

18
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SECTION IV. PERSONNEL

The ambulance service provider shall insure compliance by all employees to all
applicable provisions of:

The California Health and Safety Code

The California Vehicle Code

The County of Orange Ordinance No. 3517

The County of Orange Emergency Medical Service policies and procedures
All other applicable federal, state, and local laws, regulations, and statutes

bl

All response personnel shall have in their possession, at all times when on duty,
applicable licenses, certifications or permits required for their specific job
function as outlined in the requirements of the agencies and codes listed above.

The ambulance service provider shall maintain a list of all personnel names and
copies of their applicable licenses and certificates.

The Fire Chief or his designee may, at any time, request to inspect the licenses,
certifications, or permits of the response personnel for verifying validity and
compliance with applicable provisions of the agencies and codes as outlined
above.

Provider shall be responsible to ensure that all personnel working in Garden
Grove conform to company and city uniform and grooming standards, and present
him or herself in a positive and professional manner.

Provider shall be responsible to ensure that none of their personnel are in
possession of or under the influence of any alcohol, drugs, medications, or any
other chemical substance, the use of which may impair performance.

Provider shall have in place a chemical dependency awareness program and a
critical incident plan to deal with personnel demonstrating signs and/or symptoms
of chemical dependency, emotional instability, or physical injury.

The Fire Chief may request of the provider to participate in joint training
exercises to improve the capability and coordination of both agencies’ response to
a given emergency or disaster. Such training will be scheduled and coordinated
by the Training officers of the fire department and the provider agency and shall
not exceed 20 hours per year.

Provider shall make available to the Fire Chief or his designee, upon request, the
training records of all personnel responding to emergencies within the City of
Garden Grove.

While the proposer is an independent contractor, this RFP requires the contractor
to utilize reasonable work schedules, shift assignments, and to provide adequate
working conditions. The primary mission of the contractor is patient care and
transportation. The contractor will utilize management practices, which ensure
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that field personnel working extended shifts, part-time jobs, voluntary overtime or
mandatory overtime are not exhausted to an extent, which might impair judgment
or motor skills.

The Fire Chief may request, and the provider will comply, that certain personnel
not be assigned with units responding into the City of Garden Grove. The
provider will take all appropriate actions to deal with personnel based on
documented complaints received from the Fire Department.
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SECTION V. SUPPLIES, EQUIPMENT AND VEHICLES

Supplies and Equipment:

Supplies carried onboard ambulances:

a. All emergency equipment and supplies shall be maintained in a “ready to
use” condition, as required by Orange County EMSA Policies and
Procedures, California Vehicle Code, and the California Health and Safety
Code (Title 13 and Title 22) and all other applicable laws, regulations
and/or procedures, throughout the term of the agreement.

b. In conjunction with and in addition to the above requirements, each
emergency ambulance operating within the City of Garden Grove shall
carry as part of its standard inventory the following:

1) Bag valve mask resuscitator, adult with variable mask sizes

2) Bag valve mask resuscitator, pediatric with variable mask sizes

3) Heavy gloves to be used for blood or body fluid protection

4) Disposable Latex gloves, medium, large and x-large, two (2) boxes

5) Suction unit that complies with Orange County EMS Policies and
Procedures

¢. All equipment and supplies shall be readily available and accessible from
the interior portions of the patient transportation compartment.

2. Supplies to be stocked or warehoused: The emergency ambulance transport
services provider shall maintain a stock or warehouse of appropriate supplies
and equipment within the City of Garden Grove for the purpose of re-stocking
their units in a timely manner.

Vehicles — Quality of vehicles and maintenance practices:

1. Proposers shall specify in their proposal the ambulance types and make and
mileage for primary responding units and reserve units. The ambulances will
be dedicated solely for Garden Grove and not subject to ever-day coverage for
other agencies or internal private use, excluding incidents as described in
Section I1I, item 7. Additionally; the amount, type and specifications of
vehicles included in the proposal must be maintained throughout the life or
term of the contract. Modular type III ambulances will be considered a
minimum acceptable level for service in the City of Garden Grove. All
vehicles shall meet or exceed requirements of the California Highway Patrol,
the Department of Transportation, and/or County of Orange EMSA.

2. Proposers shall specify in their proposal the unit designation of the front line
and reserve ambulances to be used in Garden Grove, the total number of
ambulances that will be on duty during any given time of the day or night, and
will commit to maintain that number and type of vehicle throughout the term
of the contract.
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Primary responding ambulances and reserve ambulances shall maintain a
standard inventory of supplies and equipment.

Commitment to driver training: The proposer shall describe the driver-training
program employed by the proposer to prepare and maintain safe operations of
their ambulances.

Maintenance and maintenance records: The proposer shall, in the proposal,
enumerate the status of the maintenance records of the ambulances intended
for use in the City of Garden Grove, their availability for review, and shall
commit to the maintenance of such records throughout the life of the contract.
Ambulances shall be maintained in accordance to these maintenance
schedules and records.

Disruption in service due to failure of ambulance maintenance shall be
considered a “major breach” and shall be cause for immediate contract
cancellation.

Any vehicle or equipment that has become unreliable due to mechanical
failure shall be replaced by the service provider immediately and be replaced

with a vehicle or equipment that meets the standards as enumerated herein.

The proposer shall specify in the proposal the vehicle maintenance and
replacement schedules. Such schedules will be based upon total miles.
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SECTION VI. FINANCIAL SYNERGIES

Billing Synergies:

1.

The proposer is invited to propose methods and mechanisms of providing
billing services for all pre-hospital services rendered to patients accessing the
emergency 911 system (PSAP).

Billing Services: The following is currently in place:

Contractor and City acknowledge that City presently provides paramedic
Advance Life Support services (“ALS”) calls for such service. City does not
receive 100% reimbursement for such services. Accordingly, Contractor and
City agree that Contractor shall enter into a Subcontractor Agreement
providing for Contractor’s retention of City ALS services and reimbursement
of a least $200.00 per ALS call by Contractor to City to cover City for its out-
of-pocket expenses for such ALS services.

In consideration of this billing service, Contractor shall receive an
administrative fee of seven percent (7%) of those City / ALS service fees
actually collected.

Contractor shall transmit fees due City for ALS service on a monthly basis
with a report including, but not limited to, total amount of ALS calls, amount
invoiced, amount collected, amount of write-offs, amount of balance due and
totals for the month and year to date.

Expendable Medical Supplies: At least $18.15 per patient, transported by the
provider, shall be remitted to the Fire Department quarterly for expendable
medical supplies. The expendable medical dollar amount is to be increased in
an amount equal to the increase, if any, allowed by the action of the County of
Orange and the City Council.
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SECTION VII. ORGANIZATIONAL SYNERGIES

It has always been the goal of the Garden Grove Fire Department to pursue clinical
excellence, superb response time performance, cost containment, and a professional and
courteous image. It is the desire and intent of the Fire Department that Garden Grove’s
emergency ground ambulance service provider shall pursue and attain, to the highest
degree possible, these same objectives, while making a reasonable profit on this contract.
Towards these ends, it is expected that the relationship between the Fire Department and

the provider be one of cooperation.

Much of what both the City of Garden Grove Fire Department and the ambulance
companies do in the course of rendering service to the public is repetitive or duplicative.
Tt is the desire of the Fire Department to reduce these duplications of effort in order to
maximize efficiency while helping to control costs to the citizens. All proposers are
encouraged to propose service relationships that will meet the goal of creating synergies

in the provision of these services.
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SECTION VIII: RESPONSE INFORMATION

2003
Incidents in Jurisdiction 9,746
Fire 508
Medical 8,076
Hazardous Materials 85
Other Emergencies 374
Service 703
Incidents out of Jurisdiction 697
Fire ‘ 180
Medical 468
Hazardous Materials 9
Other Emergencies 20
Service 11
Strike Teams 9
Number Responses by Unit
Station 1
Engine 1 BLS 1,946
Medic 1 ALS 2,819
Truck 1 BLS 581
Station 2
Engine 2 ALS 2,428
Station 3
Engine 3 ALS (PAL) 1,338
Station 4
Engine 4 BLS | 990
Station 5
Engine 5 ALS 1,795
Station 6
Engine 6 ALS (PAD) 1,629
Station 7
Engine 7 ALS (PAU) 1,474

Garden Grove Fire Department Patient Care Level Provided Based On Number Of Patients.
¢ Advanced Life Support Transported 2,577

s Basic Life Support with Transport 3,283
Total 5.860
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City of Garden Grove

Reguest for Proposal Submission Checklist

Emergency Ambulance Transportation Services

Proposer’s Name
Address

Contact Person Title
Phone Number ()

This portion of the proposal is to be rated at a pass/fail, for mandated items, and yes/no
for non-mandated items included. A fail mark in any one of the following criteria may be
cause for disqualifying the entire proposal from further review. The determination to
disqualify a proposal shall be in the sole discretion of the Fire Chief if it is determined to

be in the Cities best interest. [t is in the proposer’s best interest to_ensure that the

proposal meets all of following proposal submission criteria.

Proposal was received by the City Clerk prior to submission deadline. Pass Fail

City Clerk signature: Date

Pass Fail

1. The proposal format and table of contents strictly adheres to the
table of contents, titles, and numbering convention employed in
the submission form. Proposal packages must be clearly marked
with proposal name, submission deadline, proposer name, address,
and name and phone number of contact person.

2. Proposal Cover Letter. YES NO
3 Includes evidence that insurance will be available at the time of
award of the contract for all the required programs of insurance.

With limits not less than the following:

Commercial General Liability: 3,000, 000 / 6,000,000 *

Business Automotive Liability: 3,000,000

Ambulance Medical Malpractice: 3,000,000 / 6,000,000 *

*(combined with general liability: 5,000,000 / 10,000,000)

Workers Compensation: 1,000,000 employer liability/ state req mts.

Rating of not less than A- Class VII & deductible in excess of 25,000
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4. Alternate form of insurance approved by Risk Management.

5. Special Provisions:
a. Non-Collusion Affidavit
b. Hold Harmless and Indemnification Clause
c. Proposal deposit submitted
d. Statement to provide additional information

e. Right to audit letter
6. Proprietary materials submitted separately.
7. Attended mandatory proposal conference.

8. Proposal included eight sealed copies with the original so marked.

SUBMISSION FORMS
SECTION B, EXPERIENCE, Item # 9, Pg 31, Syrs min.
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SECTION A: ADMINISTRATION

Requested items are referenced in Section 11, Proposal Submission Process, Page 5 of
the RFP. All items submitted shall be listed in numerical order as per this list:

1.

2.

Regquest for Proposal Submission Checklist, completed by FD admin. ONLY.
Cover Letter, optional

Insurance Requirements

Statement of Truth, Page 39

Non-Collusion Affidavit, Attachment A, Page 40

Hold Harmless Clause, provided by submitter

$500 Proposal Deposit

Additional Information Statement, optional

Right to Audit Letter, provided by submitter
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SECTION B. EXPERIENCE

1) Name of Proposer: (Corporate/Firm, D.B.A))

2) Name of person to contact regarding this proposal:

Name Title

Number Street City/Zip Code

Phone; - Fax:

3) List the name, address, and share of ownership of all owners of the proposing
corporation/firm.

4) List the name, address, and phone number of all organizations, corporations, firms, or
persons with which the proposing corporation/firm has been associated in business, as
partners or business associates, within the last five (5) years. An affidavit from the
provider stating non-conflict of interest will satisfy this requirement.

5) List the name(s) of all organizations, corporations, or firms for which the proposing
corporation/firm holds controlling or financial interest.

6) Explain, in detail, any previous or current litigation involving the proposing
corporation/firm, or any principal officers thereof, in connection with any contracts or
proposals for emergency ambulance services.

7) Explain, in detail, any failure, or refusals, by the proposing corporation/firm, to fulfill
the requirements of a contract for emergency ambulance service.

8) List the name, address, and phone number of at least three (3) hospital emergency
departments with which the proposing corporation/firm has provided emergency
ambulance services during the past twelve (12) months and which may service as
references.

9) Number of years (minimum of 5 years is required for consideration of proposal)

Proposer has provided emergency ambulance service as part of an organized
emergency medical service system:

10)List the name, address, and phone number of all organized emergency medical

service systems within which the Proposer has operated.

11)Number of years Proposer has provided emergency ambulance service within a

response area comparable to the area for which bid is being submitted:
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12) Describe the experience and qualification of the Proposer’s management team
(executive management, medical director, middle management, and supervisors) in
the area of emergency ambulance services or related fields. Indicate how long each
employee has been employed with Proposer. (Include curriculum vitae for medical
director).

13) List name and location of existing or proposed:

a) Business office location within the County of Orange:

b) Twenty-four (24) hour dispatch/communication center:

14) Attach any current personal, business or professional licenses or certificates (include
copy of national accreditation certificate or certificates with relevance to this RFP and
the provision of emergency ambulance services).

a) National Accreditation must be valid at time of submission to be recognized.
b) List the name, address, and phone number of all Public Safety agencies with

which the proposing corporation/firm has provided emergency ambulance
services during the past five (5) years.
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SECTION C. OPERATIONAL SYSTEMS

15) Describe in detail the dispatch system to be utilized in the performance of the
operational plan.

16) Describe in detail how (Ambulance Deployment System) the following operational
standards will be met and adhered to:

a) Code 3 Response Time (red lights and siren) shall not exceed 9 (nine) minutes 59
seconds.

b) Urgent Response Time (expeditious response without red lights and siren) shall
not exceed 14 minutes 59 seconds.

¢) Upon request for response, the emergency ambulance provider for the indicated
response area shall have the responding unit en route within three (3) minutes.

d) The emergency ambulance provider shall have a field supervisor immediately
available by radio and stationed within the County of Orange on a 24-hour basis.

17) Proposer shall include a statement that they agree to comply with items 16a and
16b above, with a (90%) ninety percent compliance in any one calendar month.

For the purpose of deployment and reporting, there shall be one reporting area:

AREA BORDERS = NORTH CITY LIMITS
SOUTH CITY LIMITS
EAST CITY LIMITS
WEST CITY LIMITS
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SECTION D. PATIENT BILLING SYSTEMS

The City of Garden Grove has imposed a two hundred dollar ($200) charge per patient,
which requires Advanced Life Support transport (ALS); additionally $18.15 is collected
per transportation for expendable medical supplies.

18) Using this information, describe in detail how the proposer would calculate, charge,
and collect all applicable patient care and transportation charges. The proposer is
invited to design a financial system that will help the City of Garden Grove maintain
its cost-offsetting revenue, cover operational costs of the proposer, and provide a
cost-effective service for the citizen.
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SECTION E. FINANCIAL ANALYSIS

19) Attach audited financial statements and/or documents to indicate financial
responsibility and solvency, inclusive of current assets, liabilities, and net worth.
(Financial statements and documents will be held as confidential proprietary
information and disclosed only for the purpese of evaluation). All certifications
should be by an Independent Certified Public Accountant. ‘Independent’ is defined
within the scope of this document to mean a Certified Public Accountant or
Accounting firm in which none of the Certified Public Accounts, or its employees,
have a financial interest in the ambulance company, serve on the Board of Directors
of the ambulance company, or receive monetary payment or service reimbursement
from the ambulance company other than for Certified Public Accounting related
accounting functions.

20) All financial statement(s) should be for the last fiscal year unless the current fiscal
year closes out ninety days (90) from the date of the RFP, in which case, the prior
fiscal year’s statements would be accepted.

21) Attach a copy of the Proposer’s “Proposed Operating Budget” for the service to be
provided in this submission. Include costs for:

a) Personnel

b) Vehicles

¢) Medical equipment and supplies

d) Capital expenses (New for this project)

) Proportionate share of ongoing expenses

f) Include estimated revenues based on analysis made above.
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SECTION F. VEHICLE MAINTENANCE AND RECORDS

22)Name and location of vehicle maintenance facility (contracted facility or facility
owned and operated by proposer) and name of person that is knowledgeable
concerning proposer’s maintenance records.

23)Name and location of electronic repair or service facility (radio, cellular, vehicle
locator system, and other communication systems) and name of person that is
knowledgeable concerning proposer’s maintenance records.

24) List the front line emergency ambulance vehicles that will be used to service the City
of Garden Grove.. Indicate the unit #, age and mileage of each ambulance to be
utilized for this contract. (Mileage is defined as the mileage at time of proposal
submission.)

25) List reserve emergency ambulance vehicles that will be used to service the City of
Garden Grove during the term of this contract. Indicate the unit #, age, type and
mileage of each vehicle.

26) Describe, in detail, the preventative and regular maintenance program for front line
and reserve vehicles. Include average number of miles between service appointments
for first line and reserve units. Also, include the location where the vehicle
specification and maintenance records can be reviewed.
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SECTION G. PERSONNEL TRAINING AND RECORDS

27) Proposal shall include evidence of company adherence to Equal Opportunity
Employment standards and policies.

28) Describe Proposer’s current programs utilized for training of new employees and for
the continuing education of existing employees. Include the location of training
records. Training records (Driver, Substance abuse and EMT) may be requested for
review.

29) Describe how the medical director is utilized as a training resource for personnel.

30) Describe the experience and qualifications of line personnel (drivers, attendants, and
dispatchers). This information should be based on the company’s California area

experience:

31) Complete the following Personnel Information Sheet:

Management Line Personnel

Number of Employees:

Average Time in Profession:

Average Time with Proposer:

32) Attach a copy of proposed or actual monthly report form to be utilized in obtaining
Quality Assurance and Continuous Quality Improvement information per response.
This report is to include, but not be limited to:
¢) Personnel numbers
d) Call alert, dispatch, en route, on-scene, and available times
e) Compliance to set response criteria
f) Mileage to scene and from scene t© receiving center
g) Services performed
h) Supplies and equipment expended
i) Patient information (to include name, address, chief complaint, medical status,

vital signs, chief complaint, disposition, PMD, and escort status)
i) Other areas you recommend
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SECTION H. PATIIENT CARE/TRANSPORT SYSTEM DESIGN

33) Start-up Plan: Describe in detail how you propose to start operations in a timely
manner. Include any time frames or delays due to equipment or vehicle acquisition.

34) In considering all the previous questions together, discuss in detail the system design
you propose. Take into account the priorities of clinical excellence, consistent
response times, and state-of-the-art systems management. It is the stated desire of the
Garden Grove Fire Department to contract with an emergency ambulance transport
provider that can work with the fire department to create organizational synergies that
will lead to improved patient care, system continuity, and cost containment.
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SECTIONI. STATEMENT OF TRUTH

1. Proposer acknowledges that is has read and fully understands all aspects of the
RFP process, including, but not limited to, evaluation standards as set forth in
this RFP package, and further agrees and understands that the City Council
retains sole discretion to pick the Proposer which in the City Council’s
judgment is best qualified to perform emergency ambulance services for the
City of Garden Grove.

2. I, the Proposer, declare, under penalty of perjury, that the information
presented in this proposal is accurate and true to the best of my knowledge. 1
am aware that, should any information be found false, the City of Garden
Grove may pursue any and all remedies authorized by law which shall include
the right, at the option of the City of Garden Grove, of declaring any contract
made as a result thereof void.

IF SOLE OWNER:

Signature of Owner Date

IF PARTNERSHIP (JPA or merger):

Signature of Partner (General Partner) Date

[F CORPORATION:

Signature of President Date
Signature of Secretary Date
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ATTACHMENT: A

NON-COLLUSION AFFIDAVIT TO BE EXECUTED BY
PROPOSER AND SUBMITTED WITH PROPOSAL

STATE OF CALIFORNIA
§S.
County of

, being first duly sworn deposes and says that

he is of

the party making the forgoing proposal that such proposal is not made in the interest of or on
behalf of any undisclosed person, partnership, company, association, organization or corporation;
that such proposal is genuine and not collusive or sham; that said proposer has not directly or
indirectly induced or solicited any other proposer to put in a false or sham proposal and has not
directly or indirectly colluded, conspired, connived, or agreed with any proposer or anyone else to
put in a sham proposal, or that anyone shall refrain from bidding; that said proposer has not in
any manner directly or indirectly sought by agreement, communication, or conference with any
one to fix the proposal price of said proposer or of any other proposer, ot to fix any overhead,
profit, or cost element of such proposal price ot of that of any other proposer, or to secure any
advantage against the public body awarding the contract of anyone interested in the proposed
contract; that all statements contained in such proposal are true, and further, that said proposer
has not directly or indirectly submitted his proposal price or any breakdown thereof, or the
contents thereof or divulged information or data relative thereto, or paid and will not pay any fee
in connection therewith, to any corporation, parinership, company, association, organization,
proposal depository, or to any member or agent thereof, or to any other individual except to any
person or persons as have a partnership or other financial interest with said proposer in this
general business.

By:

Subscribed and sworn to before me this day of , 2004

Notary Public in and for said County and State
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ATTACHMENT: B

EVALUATION KEY & SCORING CRITERIA

FOR

GARDEN GROVE FIRE DEPARTMENT

Request for Proposals (RFP)
Ambulance Transportation
and

Billing Services

2004
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Review Panel Instructions

_ To facilitate the Proposal Review process, and to better ensure fair comparison of
competing Proposals, the format and table of contents of Proposals shall strictly
adhere to the table of contents, titles, and numbering convention employed in the
Submission Form of the RFP. The Proposal must respond to all questions or
statements posed in the attached Submission Form. Only those Proposals meeting the
completeness requirement will be delivered to the Review Panel for review.

. The review panel will evaluate and rate each proposal according to the section rating
guides. The guides are intended as a tool to aid in the comparative evaluation of the
proposals.

. Bach proposal is to be independently judged by each panel member. Your objective
is to clearly identify a category ranking in each of the sections evaluated.

. The proposal sections evaluated by each panel member will receive a ranking into
one of five categories, outstanding, highly competent, competent, fair/ acceptable and
not acceptable. When all panel members have completed the evaluation process, the
proposals will be compiled and forwarded to the Fire Chief. The Fire Chief will
assemble and evaluate the panel member’s category ranking. Each Provider’s
Proposal, will receive ong overall category ranking as determined by the Fire Chief.

The section rating guides contain scoring criteria with a point allocation system. The
point system, which is intended as a tool to aid in the comparative evaluation, will
determine which category ranking the section will be placed. The following are the
point ranges; Outstanding 100-90, Highly Competent 89-80, Competent 79-70, Fair/
Acceptable 60-69 and below 60 receiving a Not Acceptable rating. A list of
successful providers ranked by category, with no aggregate score, will be forwarded
to the Council.

. The City of Garden Grove Finance Department will review audited financial records.
Their findings will be provided to the Review Panel before the oral presentations.

. The City of Garden Grove Vehicle Maintenance Division and a Fire Department
Officer, or designee, will conduct an audit of vehicle specifications, maintenance and
scheduling procedures. Their findings will be provided to the Review Panel before
the oral presentations.

 The Garden Grove Fire Department, Operations Chief or designee, will review the
proposed operational deployment system to ensure viability of design parameters.
The Fire Operations Division Chief will review their findings with the Review Panel
before the oral presentations.

 The Paramedic Coordinator or designee will review the ambulance companies’

personnel training, continuing education, and quality assurance programs and report
the findings to the Review Panel before the oral presentations.
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9. We are assuming that all information that is being provided is true and accurate. Fire
Department staff will review ail submitted materials for accuracy before the contract
is awarded.

10. The Review Panel is encouraged to not award final point values until they have had a
chance 1o listen and ask questions of the Proposer(s) at the oral presentations. Panel
members will likewise have the opportunity to interview the staff members
concerning their evaluations.

11. The Review Panel will submit one aggregate score sheet, for each proposet,
representing the overall evaluation of the panel

12. The Panel’s evaluation will be given to the Fire Chief for review and compilation.

13. The Fire Chief and the City Manager will then submit a staff report to the City
Council recommending award of the contract to one of the Proposers.
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Definitions:

1. Scoring:

2. Experience:

3. Operational Systems:

4, Patient Billing Systems:
5. Financial Analysis:

6. Vehicle Maintenance:
7. Personnel Training:

8. Care/Transport System:

A number that is used in evaluating a Proposal section,
used to ensure equal comparison, and equivalents to a
category ranking.

Section B. This section is meant to evaluate the ability
of the Proposer to perform the service called for in the
RFP. It looks at the experience of the company, its key
personnel, and its line personnel. It also evaluates its
current standing in the EMS community as defined by
the service it now renders to others.

Section C. This section is meant to evaluate the
Proposer’s dispatch and deployment system now in
place and asks them to explain how they plan to meet
the response criteria set forth in the RFP.

Section D. This section is meant to invite creative
solutions to improving, (yet maintaining at minimum),
the current billing practices.

Section E. This section will be evaluated by the
Finance Department and requires no action on the part
of the Review Panel.

Section F. This section is meant to evaluate the
Proposer’s vehicle purchasing and maintenance
systems. It also evaluates the vehicle fleet as it relates
to the ability to provide uninterrupted service delivery.

Section G. This section is meant to evaluate the
training (initial and continuing) that the Proposer
employs to develop and maintain clinical excellence
among its employees. It further looks at the Proposer’s
system of data recovery and utilization in a Quality
Assurance effort.

Section H. This section is meant to evaluate the
proposed system design for the City of Garden Grove.
This section will be the most important, and likewise,
the most subjective. It will evaluate the vision and
ability of the Proposer to meet the three principle goals
of patient care, system synergies, and cost containment.
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RFP COMPETITIVE RANKING SUMMARY

Provider Name

¢ Section B. Experience

e Section C. Operational Systems

e Section D. Patient Billing Systems

o Section E. Financial Analysis

e Section F. Vehicle Maintenance and Records
¢ Section G. Personnel Training and Records

e Section H. Care/Transport System Design

Qutstanding
Highly Competent
Competent

Fair/ Acceptable
Not Acceptable
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Scoring Criteria:

Section B.

Experience (maximum points: 100

Questions #6, #7 and #8

Outstanding 90-100 points
Surpasses most standards

Highly Competent 80-89 points

Meets all standards; exceeds some

Competent 70-79 points

Meets all standards

Fair/ Acceptable 60-69 points

Meets most standards; some deficiencies

Not Acceptable 0-59 points

Fails to meet many standards

Description:

Score/ Ranking

Score

Ranking

The Review Panel shall use the scoring scale listed with each question. A subsection
score will be assigned and the total of the subsections will be noted above.

6/7. Previous, current litigation or failure to complete a contract could lead to
disqualification for major offenses or penalty points ranging from zeto to minus

twenty one (0 to -21).

8. The Proposer(s) were asked to provide a Jist of hospital emergenc

y departments

for whom they have provided emergency ambulance services. The hospitals
identified by the Proposer(s) have completed and returned an evaluation tool. The
Review Panel will evaluate the attached Hospital Service Report Cards and take
an average of the scores provided by the hospitals. The average score will then be

applied to the following scoring criteria:

A. Quistanding
Surpasses most standards

B. Highly Competent
Meets all standards; exceeds some

C. Competent
Meets all standards

D. Fair/ Acceptable
Meets most standards; some deficiencies

E. Not Acceptable
Fails to meet many standards

Subsection Score (0-35 points):
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28.1-31.5 points

24.6-28  points
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Scoring Criteria:

Section B.

Questions #9 and #11
Experience
9. Number of years Proposer(s) has provided emergency ambulance service as part

of an organized emergency medical system. The Review Panel will evaluate the
Proposal and apply the following point criteria:

Years of Service Points
20+ 13.6-15
16-19 12.1-13.5
12-15 10.6-12
8-11 9.1-10.5
5-7 ¢-9

Subsection Score (0-15 points):

11.  Number of years Proposer(s) has provided emergency ambulance service within a
response area comparable to the area for which the proposal is being prepared.

Years of Service Points
5+ 9-10
4 8-8.9
3 7-7.9
2 6-6.9
1 0-5.9

Subsection Score (0-10 points):
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Scoring Criteria:

Section B.

Question #12

Experience

12.

The Proposer(s) has been asked to describe the experience and qualifications of
their management team (executive management, medical director, middle
management, and supervisors). The Review Panel should assign points in each
section according to the stated point range available. The pane! should consider
factors such as Education, Background, Experience, Community Involvement and
levels of participation in the management of the operation.

A. General Manager/Operations Director 0-8.25 points
B. Middle Management/Supervisor 0-2.25 points
C. .Medica! Director 0-2.25 points
D. Communications Manager 0-2.25 points

Subsection Score (0-15 points):
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Scoring Criteria:

Experience

Section B.

Questions #14a and #14b

14.a) National accreditation

14.b) The Proposer(s) were asked to provide a list of public safety agencies for which
ovided emergency ambulance services in the five (5) years. The agencies
d an evaluation tool. The Review

they have pr
identified by the Proposer(s) has completed and returne
Panel will evaluate the attached Public Safety Agency Report and take an average of the
scores provided by these agencies. The average score will then be applied to the

following scoring criteria:

A.

Outstanding
Surpasses most standards

Highly Competent
Meets all standards; exceeds some

Competent
Meets all standards

Fair/ Acceptable
Meets most standards; some deficiencies

Not Acceptable
Fails to meet many standards

Subsection Score (0-25 points):
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22.6-25

20.1-22.5

17.6- 20

15.1-17.5

0- 15

points

points

points

points
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Scoring Criteria:
Section B

Experience: Comments and Notes.

Signature:

Comments are to support your conclusion; this information becomes part of the overall grading that will be

used to rationalize the numerical score.

50



Scoring Criteria:

Operational Systems (maximum points: 100)
Question #15
Score/ Ranking
Qutstanding 50-100 points
Surpasses most standards
Highly Competent 80-89 points Score
Meets all standards; exceeds some
Competent 76-79 points .
Meets all standards Ranking
Fair/ Acceptable 60-69 points
Meets most standards; some deficiencies
Not Acceptable 0-539 points

Fails to meet many standards

Description:

The Proposer(s) was asked to describe the steps and design components of the dispatch
and communication system they would use in the performance of their operational plan.
These designs must demonstrate that they will be able to meet the response time criteria
set forth in the RFP.

15.  The Proposer(s) was asked to provide, in detail, a list of the dispatch system they
would utilize in the performance of the operational plan designed to meet the
response time criteria stated in the RFP. The Review Panel will review the
communication system proposed and evaluate its ability to meet the response time
criteria. The panel will then assign a numerical score according to their evaluation
using the numbering criteria below:

A. Outstanding 31.6-35 points
Surpasses most standards

B. Highly Competent 28.1- 31.5 points
Meets all standards; exceeds some

C. Competent 24.6-28  points
Meets all standards

D. Fair/Acceptable 21.1- 24.5 points
Meets most standards; some deficiencies

E. Not Acceptable 0-21 points
Fails to meet many standards

Subsection Score (0-35 points):
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Scoring Criteria:

Section C.

Questions #16a and 16b

Operational Systems

The Proposer(s) was asked to describe the deployment system (including
reporting area requirements) to be utilized to meet the response time criteria as set
forth in the RFP. The Review Panel will review the deployment system proposed
and evaluate its ability to meet the response time criteria. The panel will then
assign a numerical score according to their evaluation using the numbering
criteria below.

16.a) Code 3 Response Time (red lights and siren) shall not
exceed 9 minutes 59 seconds.

16.b) Urgent Response Time (expeditious response without
red lights and siren) shall not exceed 14 minutes 59 seconds.

A. Outstanding 58.6- 65 points
Surpasses most standards

B. Highly Competent 52.1- 58.5 points
Meets all standards; exceeds some

C. Competent 45.6- 52  points
Meets all standards

D. Fair/Acceptable 39.1- 45.5 points
Meets most standards; some deficiencies

E. Not Acceptable 0- 39 points
Fails to meet many standards

Subsection Score (0-65 points):
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Scoring Criteria:
Section C

Operational Systems: Comments and Notes.

Signature:

Comments are to support your conclusion; this information becomes part of the overall grading that will be

used to rationalize the numerical score.
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Scoring Criteria;

Section D.
Patient Billing System (maximum points: 100)
Question #18
Score/ Ranking

Quistanding 96-100 points
Surpasses most standards
Highly Competent 80-89 points Score
Meets all standards; exceeds some
Competent 70-79 points )
Meets all standards Ranking
Fair/ Acceptable 60-69 . points
Meets most standards; some deficiencies
Not Acceptable 0-59 points

Fails to meet many standards
Description:

In this section, we are looking for the proposer to be creative in explaining how
working together will decrease the total overhead costs of both entities and
thereby decrease the overall cost to the resident. The following information was
provided to the Proposers:

The City of Garden Grove bas imposed a $200 charge per Advanced Life Support
(ALS) transports, collected by the provider for a seven percent administration fee,
Additionally the provider collects for the City $18.15 per transport for expendable
medical supplies.

18. Using this information, describe in detail how the Proposer would calculate,
charge, and collect all applicable patient care and transportation charges.
The Proposer is invited to design a financial system that will help the City of
Garden Grove maintain its cost-offsetting revenue, cover operational costs
of the Proposer and provide a cost-effective service for residents and
visitors.

The Review Panel will use the following information to evaluate the response to
Question 18. The points will be awarded on the strength of the billing system design
proposed. It is the goal of the department to work toward cost containment through
reduction of duplications and joint billing technologies. The panel should consider issues
such as:

¢ Did the Proposer describe in detail how they would perform joint billing?

e Does the Proposer provide a problem solving resolution mechanism for billing
complaints?
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e Does the Proposer plan to utilize computer-generated bills versus manually
generated bills?

e Does the Proposer have the capability of providing in-house billing versus an
outside contractor?

e Does the Proposer provide billing assistance for customers?
e Itemization methods

e Accounts receivable management

e Integration with Metro Cities CAD Systems

e Did the proposal maintain or improve the current collection system.

Scoring Criteria:

Question #18
1. The Review Panel will evaluate the strength of the Proposal and assign a
numerical score
A. Qutstanding 90-100  points

Surpasses most standards

B. Highly Competent 80-89.9  points
Meets all standards; exceeds some

C. Competent 70- 79.9  points
Meets all standards

D. Fair/Acceptable 60- 69.9  points
Meets most standards; some deficiencies

E. Not Acceptable 0-59.9  points
Fails to meet many standards

Subsection Score (0-100 points):
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Scoring Criteria:
Section D

Patient Billing Systems: Comments and Notes.

Signature:

Comments are to support your conclusion; this information becomes part of the overall grading that will be

used to rationalize the numerical score.
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Scoring Criteria:

Section E.
Financial Analysis

Questions #19-21

Ranking

Outstanding

Surpasses most standards

Highly Competent '
Meets all standards; exceeds some Ranking

Competent

Meets all standards

Fair/ Acceptable
Meets most standards; some deficiencies

Not Acceptable
Fails to meet many standards

Finance and Audit
*The Finance Department will evaluate the financial statements and
provide ranking in this section.
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Scoring Criteria:
Section E

Financial Analysis: Comments and Notes.

Signature:

Comments are to support your conclusion; this information becomes part of the overall grading that will be

used to rationalize the numerical score.
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Scoring Criteria:

Section F.

Vehicle Maintenance and Records (maximum points: 50)
Questions #24-26

Score/Ranking

Outstanding 45-50 points
Surpasses most standards

Highly Competent 40-44 points

Wieets all standards; exceeds some

Competent 35-39 points .

Meets all standards Ranking

Score

Fair/ Acceptable 30-34 points

Meets most standards; some deficiencies
Not Acceptable . 029 points
Fails to meet many standards

Description:

The Proposer(s) has been asked to offer proof that they have or can acquire the
vehicles needed to meet their deployment plan as stated in the RFP. The Proposal
should show that the company is willing to utilize modular Type III ambulances
as first line and back-up units in the City of Garden Grove. The Proposal should
demonstrate that the Proposer(s) has the ability and policies in place to maintain
their ambulances according to a maintenance schedule that meets industry
standards. The overall goal is that there will always be sufficient ambulances in
the city to meet the requirements of the confract.

The Fleet and Maintenance personnel will perform site visits to verify the
statements in the Proposals and will report back to the Review Panel before the

oral presentations.

If Proposer is Nationally Accredited, some or all of the on-site visits maybe
foregone at the discretion of the Fire Chief or his designee.
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Scoring Criteria;

Vehicle Maintenance and Records (continued):

24.

Question #24

The Proposer(s) were asked to provide a list of the units to be used as front line

and reserve assignment to the City of Garden Grove. They are 1o list the units by

unit number, type, age, and mileage. The panel will review these lists and assign

a numerical score as indicated below.

Average Service Age Points
1 10
2 9
3 8
4 7
5 6
6 5
7 4
8 3

Average Score:

Average Mileage

< 50,000
>50,000-75,000
>75,000-109,000
>100,000-125,000
>125,000-150,000
>150,000-175,000
>175,000-200,000
> 200,000

Subsection Score (0-20 pts.):
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Scoring Criteria:

Vehicle Maintenance and Records (continued):

Question #26

26.  The Proposer(s) was asked to describe, in detail, the preventative and regular
maintenance program for the front line and reserve vehicles. They were to
include average mileage between service appointments and average turn-around
times. The panel will review the Proposal and the input from Fleet and
Maintenance personnel’s review of this material and evaluate the issues below.

L]

Does the Proposer have a plan in place to replace damaged units or repair
medical equipment that is part of the ambulance inventory?

Does the Proposer’s standard practices meet industry standards and do they
have a rtecord of service failures or down time caused by failures in
equipment?

Are the maintenance records kept in a condition that will allow for prompt
problem solving and resolution?

Does the Proposal describe the equipment testing methods employed by the
Proposer?

Do the maintenance records reflect the stated policies?

Can the Proposer reasonably be expected to meet the conditions of this
contract given their policies and practices?

Scoring Criteria:

Question #26

Apply a numerical score according to the scoring criteria below.

A.

Y N W

Subsection Score (0-30 points):

Outstanding 27-30 points
Surpasses most standards

Highly Competent 24-26.9 points
Meets all standards; exceeds some

Competent 21-23.9 points
Meets all standards

Fair/Acceptable 18-20.9 points
Meets most standards; some deficiencies

Not Acceptable 0-17.9  points

Fails to meet many standards
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Scoring Criteria:
Section F

Vehicle Maintenance and Records: Comments and Notes.

Signature:

Comments are to support your conclusion; this information becomes part of the overall grading that will be

used to rationalize the numerical score.
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Scoring Criteria:

Section G.
Personnel Training and Records (maximum points: 1006)

Questions #27-32

Score/ Ranking

Quistanding 90-100 points

Surpasses most standards
Highly Competent 80-89 points Score
Meets all standards; exceeds some

Caompetent 70-79 points .
Meets all standards Ranking

Fair/ Acceptable 60-69 points

Meets most standards; some deficiencies
Not Acceptable 0-59 points
Fails to meet many standards

Description:

In this section, we are interested in the level of basic and continuing training
provided for the employees of the Proposer(s). The EMS Coordinator or designee
will perform site visits and will report to the Review Panel with the findings
before the oral presentations. In this section, the panel will review:

27.  The company’s adherence to equal opportunity standards in hiring
practices.

28.  The company’s training and continuing education policies and practices.
29.  The company’s utilization of the Medical Director in training.

30-31. The experience and qualifications of management and line personnel.
32.  The company’s Quality Assurance methods and reporting criteria.

Each of these subsections will allow for independent scoring that will be totaled
in the above indicated space.

If Proposer is Nationally Accredited, some or all of the on-site visits maybe
foregone at the-discretion of the Fire Chief or his designee.
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Scoring Criteria:

Personnel Training and Records ( continued):

Questions #27-28

27-28. The Proposer(s) was asked to describe its current policies concerning Equal

Opportunity and its policies concerning basic and continuing education for its
personnel. The Review Panel should consider the current programs in the
following areas:

A. Qutstanding 45- 50 points
Surpasses most standards

B. Highly Competent 40- 44 points
Meets all standards; exceeds some

C. Competent 35-39 points
Meets all standards

D. Fair/Acceptable 30-34 points
Meets most standards; some deficiencies

E. Not Acceptable 0- 29 points

Fails to meet many standards

Subsection Score (0-50 points):

Scoring Criteria:

29.

Question #29

The Proposer(s) was asked to describe the utilization of the Medical Director in
the training and/or continuing education of their personnel. The EMS
Coordinator will perform site visits and share his findings with the Review Panel
before the oral presentations. The panel should consider the following issues
when applying a numerical score to this question.

e New employee recruitment and hiring practices
New employee training (classroom and practical)
In-service or continuing education
Joint training
Maintenance of training records

®

A. QOutstanding 9-10 points
Surpasses most standards

B. Highly Competent 8-8.9 points
Meets all standards; exceeds some

C. Competent 7-1.9 points
Meets all standards

D. Fair/Acceptable 6- 6.9 points
Meets most standards; some deficiencies

E. Not Acceptable 0-5.9 points

Fails to meet many standards

Subsection Score (0-10 points):
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Scoring Criteria:

Personnel Training and Records (continued):

Questions #30-31
30-31. The Proposer(s) was asked to describe the experience of management, dispatch,

and line personnel, using the following chart. The Review Panel will apply the
points in each section as indicated on the chart below:

Years in the Profession-

Management Personnel Points Line Personnel Points
20>years = 2.5 4.5> years = 2.5
15.5-20>years = 2 3.5-4> years = 2
10.5-15>years = 1.5 2.5-3>years = 1.5
5.5-10>years = 1 1.5-2>years = 1
2-5>years = 5 S5-1>years = 3
Years with the Proposer:
Management Personnel Points Line Personnel Points
20>years = 2.5 4.5> years = 2.5
15.5-20>years = 2 3.5-4>years = 2
10.5-15>years = 1.5 2.5-3> years = 1.5
3.5-10>years = 1 1.5-2> years = 1
2-5>years = 5 S-1>years = S5
Number of Employees:

Subsection Score (0-10 points):

65



Scoring Criteria:

Personnel Training and Records (continued):

Question #32

32.  The Proposer(s) was asked to provide a copy of the actual or proposed monthly
report form to be utilized in obtaining Quality Assurance and Continuous Quality
Improvement information per response. This report should include, but not be

limited to:

e & & & & @

Personnel numbers

Call alert, dispatch, en route, on-scene

Compliance to set of response criteria

Mileage to scene and from scene t0 receiving center

Services performed and by whom

Supplies and equipment used

Patient information (e.g. name, address, chief complaint, medical
status, vital signs, disposition patient medical doctor, insurance
company, escort status, etc.)

Quality Improvement Program

Who analyzed this data?

How is it integrated into in-service training?

How does the company identify positive and negative trends impacting
operations?

Scoring Criteria:

The Review Panel will evaluate the items included in the proposed report and
apply a numerical score according to the categories below.

mg 0 R P

Outstanding 27-30 points
Surpasses most standards

Highly Competent 24-26.9  points
Meets all standards; exceeds some

Competent 21-23.9 points
Meets all standards

Fair/Acceptable 18-20.9 points
Meets most standards; some deficiencies

Not Acceptable 0-17.9  points

Fails to meet many standards

Subsection Score (0-30 points):
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Scoring Criteria:
Section G

Personnel Training and Records: Comments and Notes.

Signature:

Comments are to support your conclusion; this information becomes part of the overall grading that will be

used to rationalize the numerical score.
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Scoring Criteria:

Section H.
Patient Care/Transport System Design (maximum points: 100)

Questions #33 -34
Score/ Ranking

Quistanding 90-100 points
Surpasses most standards

Highly Competent 80-89 points Score

Meets all standards; exceeds some

Competent 70-79 points .
Ranking

Meets all standards
Fair/ Acceptable 60-69 points

Meets most standards; some deficiencies
Not Acceptiable 0-5% points
Fails to meet many standards

Description:

The Proposer(s) was asked for creative ideas on how we, as a public health care provider,
and they. as a private enterprise, can work together to maximize the benefits to our
patients. We are looking for the Proposer(s) to propose joint relationships that create care
systems that extend from the initial 911 call for help to the delivery of the patient (if
needed) to the appropriate receiving center hospital.

33.  Start-up Plan: The Proposer(s) was asked to describe, in detail, how they propose
{o start operations in a timely manner. They are to include time frames, vehicles,
locations, personnel hiring, and additional training if needed. The Review Panel
should evaluate all the material provided concerning start-up and apply the

appropriate numerical score from the scoring criteria below.

A. Qutstanding 18- 20 points
Surpasses most standards

B. Highly Competent 16-17.9 points
Meets all standards; exceeds some

C. Competent 14-15.9  points
Meets all standards

D. Fair/ Acceptable 12-13.9  points
Meets most standards; some deficiencies

E. Not Acceptable 0-11.9  points
Fails to meet many standards

Subsection Score (0-20 points):

68



Scoring Criteria:

Patient Care/Transport System Design (continued):

34,

TSRS NENENE N NE NN

Question #34

The Proposer(s) was asked

to discuss, in detail, the system design that they

recommend to meet all the previous requirements and goals. Taking into account

the priorities of clinical excellence,
the Review

systems management,
ability fo meet these objectives.

addressed in a typical plan design:

Communications
Equipment
Certifications

Licenses

EMSA county policies
Health and safety codes
Response times

Billing practices
Disaster Response
training

plan &

Scoring Criteria:

consistent response times, and state-of-the-art
Panel should evaluate each Proposal for its

The following is a list of items that should be

SNENENE N NN NS

Maintenance records

Title 13 & Title 22 compliance
Rules and regulations
Cal-OSHA requirements
Number of units

Experience of personnel
Housing of staff

Training

Community nvolvement

Evaluate the plan design and assign a numerical score according to the scoring

criteria below.
A. Outstanding
Surpasses most standards
B. Highly Competent
Meets all standards; exceeds some
C. Competent
Meets all standards
D. Fair/ Acceptable
E.

Not Acceptable

Fails to meet many standards

Subsection Score (0-80 points):
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Meets most standards; some deficiencies

72- 80 points
64-71.9  points
56- 63.9  points
48-55.9  points
0-47.9  points




Scoring Criteria:
Section H

Patient Care/ Transport System Design: Comments and Notes.

Signature:

Coomments are to support your conclusion; this information becomes part of the overall
grading that will be used to rationalize the numerical score.
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ATTACHMENT: C

GRADING TOOLS
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Public Safety Agency Report Card
Public Safety Agency Name:

The City of Garden Grove is currently in a Request for Proposal (RFP) Process for
Emergency Ambulance Transportation. Your agency, as a part of the submission forms,
has been included as a reference by

Your responses to the following statements will be of great assistance to our review panel
in selecting an ambulance provider with whom to contract for transportation services.

How long have you used this ambulance provider for transpott services?

Key: l-never 2-sometimes 3-most of the time 4-always

1. Responses to 911 calls for transport offer satisfactory 1 2 3 4
customer service?

2. The ambulance provider responds with a transport 1 2 3 4
vehicle equal to the task requested.

3. The EMTs are capable and properly trained to provide 1 2 3 4
care and transportation.

4. The ambulance provider meets the contracted 1 2 3 4
response time criteria.

5. When problems arise, does the ambulance provider 1 2 3 4
respond immediately to address the need?

6. If the decision was yours, would you rehire this YES NO
provider to provide ambulance ground transportation?

7. If monies are received from the provider as part ofyour 1 2 3 4
contract, are they received on time and with good
documentation.

#The Garden Grove Fire Dept will consider all information received confidential.
Individual assisting with completion of this questionnaire:

Name: Title/Position:

Phone: Fax:

Please return this questionnaire via fax to Division Chief Bertka at 714 741-5640. If you have any
guestions, please confact Division Chief Bertka at 714 741-5622.

Thank vou very much!
Garden Grove Fire Department
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City of Garden Grove
Combined Public Safety Agency Responses

Provider Name:

Responding Agency Name

Responses to 911 ¢calls for transport
offer satisfactory customer service.

The ambulance company responds
with a transport vehicle equal to the
task requested.

The EMTs are capable and properly
trained to provide care and
transportation.

The ambulance company meets the
contracted response time criteria.

When problems arise, does the
ambulance company respond
immediately to address the need?

I the decision were yours, would you
rehire this company to provide
ground transportation?

If monies are received from the
provider as part of your contract, are
they received on time, accurate and

with good documentation?

Key:

1. Never

2. Sometimes

3. Most of the time
4. Always
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City of Garden Grove
Combined Hospital Service Responses

Provider Name:

Responding Hospital Name

When we call for a transport, we
receive satisfactory customer service.

The ambulance company responds
with a transport vehicle equal to the
task requested.

The EMTSs are capable and properly
trained to provide care and
transportation.

The requested ambulances meet the
stated time for arrival.

When problems arise, does the
ambulance company respond
immediately to address the need?

If the decision were yours, would you
rehire this company to provide ground
transportation?

Key:

1. Never

2. Sometime

3. Most of the time
4. Always
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PROPOSER.:

Name

HOSPITAL SERVICES REPORT CARD
TRACKING SHEET

Hospital Contact Person Phone# Date Returned Remarks

PUBLIC SAFETY AGENCY REPORT CARD
TRACKING SHEET

Public Safety Contact Person Phone# Date Returned Remarks
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Proposer Name:

Request for Proposal

Ambulance Transportation and Billing Services

Fire Chief Evaluation Summary

Name/Title of Contact:

Phone Number:

Summary of Score

Circle: PASS

Part II:

Section B. Experience

Section C. Operational Systems

Section D. Patient Billing Systems

Section E. Financial Analysis

Section F. Vehicle Maintenance and Records
Section G. Personnel Training and Records

Section H. Care/Transport System Design

Qutstanding
Highly Competent
Competent

Fair/ Acceptable
Not Acceptable
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PartI: Compliance with the General Guidelines and Requirements of the RFP

FAIL

Category Ranking*




Part IlIIl: Oral Presentation point adjustment (at Fire Chief’s discretion).

e Section B. Experience

o Section C. Operational Systems

e Section D. Patient Billing Systems

e Section E. Financial Analysis

e Section F. Vehicle Maintenance and Records

e Section G. Personnel Training and Records

e Section H. Care/Transport System Design

Final Ranking:

Signature

Keith Osborn
Fire Chief
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Council Minutes
July 13, 2004

SELECTION OF EMERGENCY GROUND AMBULANCE PROVIDER (F: 55)
(XR: 26.1)

Staff report dated July 13, 2004, was introduced, and the Fire Chief
reviewed the Request for Proposals (RFP) and the rating processes.
The three proposals that successfully went through the process were
American Medical Response (AMR), CARE ambulance, and
Emergency Ambulance.

Chad Druten, representing Emergency Ambulance Services of Brea,
addressed the Councii, expressing appreciation for the
consideration, noting that they are honored to have been ranked as
outstanding.

John Hincks, representing AMR, addressed the Council. He reviewed
their strong points and calis for service.

Rick Richardson, representing CARE Ambulance, addressed the
Council. He reviewed their strong points, calls for service, and their
service record, noting that they have received no complaints of their
service in Garden Grove. He expressed appreciation for staff's
support.

Bryan Balmer, representing AMR, addressed the Council, indicating
that he believes their company is the best.

Jeremiah Berman, representing AMR, addressed the Council,
speaking in support of AMR.

Dana Harms, Discharge Planner at the Garden Grove Hospital,
addressed the Councll, speaking in support of AMR.

Harry Krebs addressed the Council, speaking in support of CARE
Ambulance.

Hy Lam addressed the Council, speaking in support of AMR.

It was moved by Councilman Rosen, seconded by Mayor
Broadwater, and carried by unanimous vote, that CARE Ambulance
be selected as Garden Grove’s Emergency Ground Ambulance
provider for a period of five years, with two one-year extensions;
staff and the City Attorney are authorized to negotiate an
agreement consistent with the provider proposal; and the Mayor is
authorized to execute the agreement.



City of Garden Grove

INTER-DEPARTMENT MEMORANDUM

To: Matthew Fertal From: Keith Osborn
Dept: City Manager Dept: Fire

Subject: AMBULANCE RFP EVALUATION Date: July 13, 2004
OBJECTIVE

To provide the City Council with the results of the recently completed
evaluation of the Garden Grove Ambulance Request for Proposals (RFP), and
make a recommendation for Council to select an Ambulance Provider.

BACKGROUND

The City of Garden Grove (City Council) has the exclusive right to grant and
regulate emergency ambulance agreements within Garden Grove's
jurisdictional boundaries, and has done so for many years. This gives the -

City the ability to control and maintain high quality emergency ambulance

service, which works closely in an operational partnership with the Fire
Department. ‘

The Garden Grove Fire Dept. has an average response time of 4 minutes and
31 seconds. After the paramedics quickly stabilize and treat a patient or
accident victim, their primary goal is to then get them to the hospital -
emergency room as quickly and safely as possible, avoiding delays such as -
waiting for an ambulance to arrive. Our Fire Department is not staffed or
equipped to transport these patients.

The keys to meeting our resident’s needs for quality emergency ambulance
service are:

« Having an ambulance provider that will meet or exceed the Orange
County Emergency Ambulance response time standards 90% of the
time. This is 9 minutes 59 seconds or less for Advance Life Support
responses (ALS), 14 minutes 59 seconds or less for Basic Life Support
(BLS) response calls.

¢ Having modern, reliable, clean, well-maintained and equipped
ambulances are vital to consistently giving the highest quality of
patient care.

« Having well-trained and professional ambulance staffing that can work
closely with our firefighters and paramedics.



AMBULANCE RFP EVALUATION
July 13, 2004
Page 2

These partnerships with ambulance companies can also provide additional
organizational and financial elements that can benefit the City. As examples
these could include participating in community events, or increasing revenue
to offset some of the cost of the paramedic program.

DISCUSSION

Request for Proposals (RFP) for an Emergency Ambulance Provider went out
in early April of this year. Seven ambulance companies picked up packets
and attended the Pre-submission Conference. The process was explained
and they were allowed to ask questions. Five of those companies returned
their proposals to the City Clerk by the April 26, 2004 deadline. Following an
initial staff review (Fire and Finance) two of the companies were determined
to be ineligible and received notification. The three remaining proposals that
successfully went through the process were American Medical Response
(AMR), CARE Ambulance, and Emergency Ambulance.

The RFP process consisted of:

« An Initial staff screening, which looked at the proposals to be certain
that they were complete and met the minimum requirements.

'« An evaluation by an Independent Advisory Rating Review Panel.

« The Independent Advisory Review Panel reporting their findings to the
Fire Chief, relating to the categories that they were asked to evaluate.

« The Fire Chief then reviewing all information for the purpose of making
an overall category ranking, and to formulate a recommendation.

o A staff report presented to the City Manager, from the Fire Chief,
making an overall recommendation.

FINANCIAL

None of the provider's proposals increase costs (o the City. Under the
current agreement the ambulance provider generates revenue for the City
while providing these services. The revenues have increased over the past
three years to over $350,000 for this year. The Ambulance Companies were
asked to include any other potential financial synergies in their proposals that
they would be willing to participate in, that would also benefit the City of
Garden Grove. These are included in the attached overview (attachment 2).



AMBULANCE RFP EVALUATION
July 13, 2004
Page 3

SUMMARY

All three companies that completed the process presented proposals showing
that they had exceeded the minimum standards in all category classifications.

Per the RFP Instructions the Fire Chief was to assemble the Advisory Rating
Review Panel’s evaluation, and then assign one overall category rating to
each proposal. The ratings were:

CARE Ambulance OUTSTANDING
Emergency Ambulance  OUTSTANDING
AMR Ambulance HIGHLY COMPETENT

Additional Information is shown in the following listed attachments:
1. The final ranking summary in the seven given categories.
2. A summary (overview) of the three companies proposals.
3. Summary of qualifications of the review panel.

The following recommendation is based on the overall evaluation, operational
and financial synergies, and experience with the ambulance providers.

RECOMMENDATION

It is recommended that City Council:

» Approve CARE Ambulance as Garden Grove's Emergency Ground
Ambulance provider for a period of five years, with two one-year
extensions per council approval.

« Authorize staff and the City Attorney to meet with CARE Ambulance
and negotiate an agreement consistent with the provider proposal, and
authorize the Mayor to execute the agreement on behalf of the City
once completed.

KEITH OSBORN
Fire Chief

Attachment 1 - Final Ranking Summary by Review Panel
Attachment 2 - Proposals List of Key Items (5 pages)
Attachment 3 - Summary of Qualifications of Review Panel
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Attachment 2 - Page 1

Proposals List of Key Items

Attachment 2 is a list of some of the items in the ambulance companies
proposal submissions. The items listed are the key points and feasible options
that the City of Garden Grove could implement. Items common to all of the
bids, and items that are not workable, such as housing ambulance personnel in
our fire stations (not physically possible currently, due to lack of facilities) and
Paramedic Assessment fees (already paid by paramedic-ad valorem tax) were
excluded. The list was developed to show staff and the City Council the
differences between the proposals submitted by the three ambulance
companies. This list was not developed or used by the independent review
panel to score the proposals, but was considered in the overall
recommendation by the Fire Chief.

The financial grading was completed by the Garden Grove Finance
Department. This was due to the Finance Department’s expertise in this area,
and also because this information was submitted separately as confidential
company information, which was requested not to be shared outside of those
that needed to review the information in this process. The other six categories
of the submitted proposals were evaluated and ranked by an independent
review panel.

To aid in the independent review panel’s evaluation, Fire Department staff
visited provider facilities and supplied standardized feedback to the panel in
the areas of vehicle maintenance and records, facilities, training programs and
personnel records. Additionally, “report cards” from the hospitals and public
agencies that use, or contract with the providers were taken, compiled, and
reported to the panel.



Attachment 2 - Page 2

Care Ambulance (Ranked #1)

Patient Care and Transportation Systems:
v Will provide 3 dedicated ambulances
v New Ambulances for Garden Grove
v First Responder Program:
o Care agrees to provide front-line advanced life support equipment
in the ambulances
o Return paramedics from the hospitals to the fire stations
o Return all of the equipment from the hospital to the fire stations
o This allows paramedic engine companies to stay in-service as a
paramedic assessment unit
Duplicate work schedules as fire department
Performance Bond options
Fail Safe Franchise if City desires
Will provide “On Scene Patient History” to Metro Net dispatch

ANENENEN

Operational System:
v Ambulances to be dispatched by Metro Net Dispatch
o Will provide fire department radios in all ambulances
o Fire Department to maintain command and control of ambulance
v Seamless transition
v Crews are housed within the city in private facilities
v Current response time surpass standards

Financial Analysis:
Highly Qualified

Patient Billing System:

v Waive the 7% admin fee for ALS pass-through billing services, when
Metro Net dispatches (currently valued at $22,700)

v Rated consistently the highest among all contract emergency providers

v Currently provides on time and well documented invoicing

v Suggested non-resident user fee, will forgo 7% administration fee if
enacted by City (potentially valued at $30,000). The non-resident user
fee could generate up to an additional $300,000 for the City if Council
enacted this through a future (separate) City Council action.

Experience:
v Accreditation from Commission on Accreditation of Ambulance Service
v Experience and qualifications of management team = Outstanding
v Years of providing emergency service = 34
v Rated consistently the highest from emergency providers

Vehicle Maintenance and Records:
v On-site inspection of maintenance facility and request for records
resulted in an outstanding rating
v One contractor for fleet maintenance



Attachment 2 — Page 3

Care Ambulance - continued

Personnel Training and Records:
v Quality Assurance program rated very high
v Proactive in providing newest medical equipment and technologies, i.e.,
AED, Mark I kits, pediatric safety equipment



Attachment 2 - Page 4

Emergency Ambulance Service (Ranked #2)

Patient Care and Transportation Systems:
v Will provide 4 dedicated ambulances
v Will provide new ambulances after the first year of the contract
v First Responder Program: 7
o Emergency agrees to provide front-line advanced life support
equipment in the ambulances
o Return paramedics from the hospitals to the fire stations
o Return all of the equipment from the hospital to the fire stations
o This allows paramedic engine companies to stay in-service as a
paramedic assessment unit
v Duplicate work schedules as fire department
v Performance Bond, $100,000

Operational Systems:
v Ambulances to be dispatched by Metro Net Dispatch
o Dual head radio system to allow communication in rear
compartment
o Will provide Fire Department radios in all ambulances
o Fire Department to maintain command and control of ambulances
v Back-up units come from Placentia and Brea
v 4 Crews are housed within the city in 3 private facilities
v State of the art dispatch center

Financial Analysis:
Qualified

Patient Billing System:
v Waive the 7% admin fee for ALS pass-through billing services, when
Metro Net dispatches (currently valued at $22,700)
v Will provide billing services to Garden Grove

Experience:
v Accreditation from Commission on Accreditation of Ambulance Service

v References from emergency provider were highly rated
v Years of providing emergency service = 26
v Experience and qualifications of management team = Qutstanding

Vehicle Maintenance and Records:
v Decentralized records
v Multiple vehicle contractors
v Expects to order new units if awarded contract after first year

Personnel Training and Records:
v Quality Insurance methods are strong and rely on internal dispatch

system
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American Medical Response (Ranked #3)

Patient Care and Transportation Systems:
v Will provide 3 dedicated ambulances
v New Ambulances for Garden Grove
v Large reserve ambulance pool

Operational System:
v Ambulances to be dispatched by Metro Net Dispatch
o Will reimburse on a per call basis
o Will provide fire department radios in all ambulances
v Emergency generator at dispatch center
v Will provide emergency dispatch radios in all units

Financial Analysis:
Qualified

Patient Billing System:
v 7% administrative fee will be assessed
v Will provide billing services for Garden Grove
v Ranking of billing system = Outstanding

Experience:
v Accreditation from Commission on Accreditation of Ambulance Service
v Years of providing emergency service = 34
v Experience and qualifications of management ranking = Outstanding

Vehicle Maintenance and Records:
v Centralized maintenance facility
v Company owned maintenance facility
v Maintenance records and fleet maintenance schedules rating =
outstanding

Personnel Training and Records:
v Quality Insurance program rating = outstanding
v Inspection of training classes and schedules rating = outstanding



Attachment 3

Summary of Qualifications of Review Panel

John J. Caulfield Jr. (Jack)

Thirty-year resident of Garden Grove

Retired Air Force Colonel, Deputy for Contracting, Secretary of the Air
Force, Office of Special Projects ~ L.os Angeles

McDonnell Douglas Corporation, Director of General Procurement
(retired)

Expertise in RFP’s and procurement

B.A. Degree in Business Administration (Manhattan College)
Masters Degree in Industrial Management (University of Colorado)
1997-98 Orange County Grand Jury

Volunteer-in-Policing, GGPD

Founding Member of Garden Grove CERT Program

GGPD Chief's Forum

Mary Jo Vincent

County of Orange-Health Care Agency-Emergency Medical Services
(EMS) Division-Ambulance and Basic Life Support Program Coordinator
Critical Care & Cardiac Care Registered Nurse at St. Jude Medical
Center (previous employer)

B.S. Degree in Nursing (Cal State Long Beach)

Extensive experience & expertise in reviewing, evaluating, and
providing oversight of ambulance R.F.P. processes within Orange
County

Processes annual licenses of medical transport providers

Inspects ambulance facilities & vehicles

Analyzes and interprets State & Federal Ambulance Regulations

Douglas J. Fackiner

City of Orange-Administrative Fire Captain (current)

A.A. Degree in Fire Science/Paramedic Training (Saddleback College)
B.A. Degree in Communications (Cal State University Fullerton)
Experience as a Firefighter, Paramedic, Fire Captain

Expertise in Purchasing, Fire Department Budget, and Fire Department
Ambulance Program



" AcORD. CERTIFICATE “F LIABILITY INSURANCF  @Rs¢ “lohmeer

PRODUCER THIS CERTIFICATE IS 15SUED AS A MATTER OF INFORMATIO
Dodge Warren & Peters - IRVINE ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE
Lic. #0543895 HOLDER. THIS CERTIFICATE DOES NOT AMEND, EXTEND OR
29 A Technology Drive = ALTER THE COVERAGE AFFORDED BY-THE POLICIES BELOV
Ixrvine CA 92618 R .
Phome: 949-790-9200 Fax:949-790-9294 | [Ad#y | INSURERS AFFORDING COVERAGE NAIC #
INSURED NSURER b Tiverty Mutual Theuzance guasf Al Z_?GC—/B
. nsurer S ) General Star Indemnity At i/
g%%ﬁ:%géaﬁggkgﬁgice ; Ine. NSURERE. S ) Admiral Insurance Company /i 24856
8932 Kateila Ave. INSURER D; ’
Anaheim CA 92804
INSURER E:
COVERAGES

THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD INDICATED. NOTWITHSTANDING
ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WETH RESPECT TO WHICH TS CERTIFICATE MAY BE ISSUED OR

MAY PERTAIN, THE INSURANGE AFFORDED BY THE PCLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS, EXCLUSIONS AND CONDITIONS OF SUCH
POLICIES. AGGREGATE LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

TNERBODT BOLCY EEFECTIVE [POLICY EXPIRATION
LTR JNSRD TYPE OF INSURANCE POLICY NUMBER DATE (MMIDDIYY) { DATE (MM/IDD/YY) LIMITS
GENERAI LIABILITY EACH QCCURRENCE $
L FTAMAGE TORENTELDF
COMMERCIAL GENERAL LIABILITY PREMISES (Ea occurence) $
| cvamas mapE D OCCUR MED EXP (Any one person) | 3
PERSONMAL & ADV INJURY | §
GENERAL AGGREGATE $
GEN'L AGGREGATE LIMIT APPLIES PER; PRODUCTS - COMPIOP AGG | §
POLICY 1 ?g&‘ LOG
AUTOMOBILE LIABILITY COMBINED SINGLE LIMIT s 750 . 000
AlX ANY AUTO {Ea accident) ’
|| ALLOWNED AUTOS BODILY INJURY s
3 | scHeDULED AUToS A281391435383014 07/15/04 | 07/15/05 | (Perpemson
X | HIRED AUTOS BODILY INAURY s
% | NON.OWNED AUTSS {Per accident
- PROPERTY DAMAGE "
{Per acsident)
GARAGE LIABILITY AUTO ONLY - £A ACCIDENT | 5
|| anvauTo OTHER THAN EAACC | §
AUTO ONLY! P
EXCESS/UMBRELLA LIABILITY EACH QCCURRENCE 5 250,000
B X | GCCUR ! cLAMS MADE | IXG385281B 07/15/04 07/15/05 | AGGREGATE 5
Excess of $
DEDUCTIBLE $750,000 $
RETENTION 3 Auto Ldiab §
WE SIATU- OTH-

WORKERS COMPENSATION AND TORY LTS * ER
EMPLOYERS' LIABILITY EL EACH ACCIDENT
ANY PROPRIETOR/PARTNER/EXECUTIVE —

©“»

OFFICERMEMBER EXCLUDED? EL DISEASE - EA EMPLOYEH $
If yes, describe undes
SPECIAL PROVISIONS below EL. DISEASE - POLICY LIMIT | §
OTHER
¢ | Automobile EX00000103401 07/15/04 07/15/058 $2000000 Excess of
Excess Liability $1000000

DESCRIFTION OF OPERATIONS 7 LOCATIONS 1 VEHICLES | EXCLUSIONS ADDED BY ENDORSEMENT / SPECIAL PROVISIGNS
*Except 10 Day Notice of cancellation for non-payment of premium.The City,
its elected and appointed officials, officers, employees and volunteers are

. L g y . . PR . Reylewed and approved as to insuronce lamguage
included as additional insureds with respect to liability arising out B¥ ond/or requirements.

automobiles owned, leased, hired or borrowed by or on behalf of the p U / y
contractor. {continued) . Al 1Y 77 ;3’/"%/0 / »
CERTIFICATE HOLDER CANCELLATION Fisietrauagemont

C—-GGROV | SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE THE EXPIRATIO
DATE THEREOF, THE JSSUING INSURER WILL ENDEAVOR To Mal. 30%  pavs wriTTEN
City of Garden Grove NOTICE TO THE CERTIFICATE HOLDER NAMED TO THE LEFT, BUT FAILURE YO DO SCG SHALL

Attn: Fire Marshall |MPOSE NO OBLIGATION OR LIABILITY OF ANY KIND UPON THE INSURER, ITS AGENTS OR
P.O. Box 3070

Garden Grove CA 92842-3070 REPRESENTATIVES. Y

AUTHORIZED REPRESEN m
Al

Joe R. Delan

ACORD 25 (2001/08) D CORPORATION



nsuran shall be primary insurance as respects the city, its
elected officials, officers, employees, and volunteers and shall apply
separately to each insured against whom a suit is brought or a claim is
made. Any insurance or self-insurance maintained by the city, its elected
officials, officers, employees and volunteers shall be excess of this
insurance and shall not contribute with it.




Family

Owned
and
Operated
Since

1969.

Medical
Transportation

Specialist

714-828-7937
888-270-7750
FAX

714-828-6840

HEADQUARTERS
8932 Katella Ave.
Suite #201
Anaheim,
California

92604

RECEIVED

0CT 1 9 2004
RISK MANAGEMENT

R TSR S

AMBULANCE SERVICE, INC.

Qctober 7, 2004

City of Garden Grove

Attn: Fire Marshall

P.0O. Box 3070

Garden Grove, Ca 92842-3070

Re: Revised Automobile Liability Insurance Certificate of Insurance
Dear Sir or Madam:

Tt was brought to my attention that our primary Automobile Liability
Insurance carrier no longer met Care Ambulance Service, Inc.’s financial
requirements. We have changed our primary Automobile Liability
Insurance carrier to Liberty Mutual Insurance Group. Our new insurance
carrier has an A.M. Best financial rating of A (Excellent) XV.

Attached is a revised certificate of insurance for our Automobile Liability
Insurance showing the change to Liberty Mutual Insurance Group. Please
disregard previous received certificate of insurance and replace with the
attached. All other certificates of insurance have not changed.

Please feel free to call my insurance broker, Joe Delaney, or me if you
have any questions. Joe Delaney’s phone number is (949) 790-9407. My
number is (714) 828-7937 Ext. 107.

Sincerely,

Care Ambulance Service, Inc.

ene J. Wiskowski
Director of Finance

“l arge enough to serve you, small enough to CARE”



U P Special Programs Division__  "NO.3770 TP ) e
TOCT 11, 20047 293P0 WP, Special Programs Bivisio
»é?m‘gm‘:.’_’lm‘!,. LEKI IF,r ‘\:TE OF L'AB“.'TY !NSURA( JE e Gni DATE (MMIODAYYY)

AR1EBC 10/311/04
PRODYCER THIS CERTIFICATE J§ ISSUED AS AMATTER OF INFORMATION
Dodge Warren & Patexs - IRVINE ONLY AND CONFERS NO RIGHMTS UPON THE CERTIFICATE
Lic, #05438%5 HOLDER, THI2 CERTIFICATE DOGES NOT AMEND, EXTEND OR
29 A Technology Drive ALTER THE COVERAGE AFFORDED BY THE POLIGIES BELOW,
Irvine CA 92618
Phone: 349-790-9200 Fax:949-790-3294 INSURERS AFFORDING COVERAGE NAIC #
fesuRED BISURERA:  Landmark Amerdcan Tng. Co. 33138 /?SZ_ v )
INSURER B; dmlral Ingu 24856 /?[ "f’{\ Y
Care Ambulance Sarvice . Ina. A = RENEANce Company 85 "1
:é\g §121 1 Kngle;.ﬁkows ki [NSURER C:
atella Ava, )
Anaheim CA 92804 DEURERD:
INSURER E:
COVERAGES

THE POLICIES OF INSURANDE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY EERIOD MNDICATED, NOTWITHETANDING
ANY REQUIREMENT, TERM OR CONDITION OF ANY GONTRACT OR OTHER DOCUMENT WiTH RESPECT TO WHICH THIS CERTIFICATE MAY BE I85UED QR

MAY PERTAIN, THE INSURANCE ASFORDED BY THE POLICIES DESCRIBED HEREIN 1§ SUBJECT TO ALL THE TERMS, EXCLUSIONS AND CONDITIONS OF SUCH
POLICIES. & GAREGATE LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

STTL WIEEEWE‘
wfm %‘ﬁﬁ: TYPE OF INSURANCE POLICY NUMBER DATE IMIDDIYY] -bgkifcayfﬁxwpgg\f?v?N LTS
GENERAL LiagiLiTY EACH DCCURRENCE $1,000,000 |
AlX X | SOMMERCIAL GENERAL LABILITY | LECB02029 07/15/04 07/15/05 ?ﬁgﬁfﬁié?ﬁgﬂcﬁm) 550,000

X CL,A:KS MADE QCCUR MED EXP (Any one person) 55,000

A X |Brrore/Omissiong PERSONALA ADVINURY |51, 000, 000
X 25,000 Deductible GENERALAGGREGATE |5 3,000, 000
GEN'LAGGREGATE LIMIT APPLIES PER: : PRODUCTS - cOMPioP 06 | 5 3 000,000 .

pouicy [ | 582 Loc ;
| AUTOMOBILE LiABIITY COMBINED SNGLELIMT | ¢
ANV AUTO (54 acaident)
ALL DWNED AUTOD BADILY IMIURY s
SCHEQULED AUTOR {Fer pareon)
HIRED AUTOS ' BOBILY pujuRY s
MON-DWNED AUTOS {Per aacicent)
PROPERTY DAMAGE s
(Per aneideniy
SARASE LIABILITY AUTO BILY - BA AGCIDENT | §
| ANY AUTO OTHERTMAN  EAACC ]S
AUYG Oty progm
EXCESS/UMBRELLA LIABILITY EACH OCCURRENCE $4,000,000
B| | Jocor [x]ciamswor | X200000004803 07/15/04 | 07/15/05 | Acorecate $7,000,000
Exeess of $ __
DEDUCTIBLE GL & E&O $
D | memENTION s $
WORKERS COMPENSATION AND 1087 L nath g
EMPLOYERS LIABITY -
ANY PROPRIEYIRIBARTNEREXECUTIVE EL, BACH AGCIDENT s
QFFICER/MEMBER EXCLUGED? E.L.DISEASE - B EMPLOYEE &
Fyas, des
Ezéaﬂi‘.i’é%izgi’gks heiaw ! E.L DISEASE - POLICY LIMIT | §
THE ; Ve ity §
OTHER 3 /G/i}jé‘f A Gt AQQX’M 5 . 3/
Fbglloartf »w , . .
GV, . A o W‘dﬁ’
i L plrpel Sl g G S

DES(::R?PTK}N OF OPERATIONS | [OCATIONS IVEHIC.LES { EXCLUSIONS ADDED % ENDQRSEMENT I SPECIAL PROVISIONS
*10 Days Notice if cancelled for non-payment. The City, its slacted and
appointed officials, officers, employaas and volunteers ars ineludedr@mwed ond approved as to Insurance langlioge
additional ingureds with raspect to lisbility arising out of sarviceﬁ

ang/ar reguirements,

Risk Management

oxr
operations performed by or on behalf of Contractor. {(continued) ‘ &/}’Jﬂy

CERTIFICATE HOLDER CANCELLATION

C-GGROY | SHOULBANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE THE EXPIRATION
DAYE THEREOF. THE 19SUING INSURER WILL ENIEAVOR TO il 30* oarswamren
NOTICE YO THE CERTIFICATE HOLDER NAMED 70 THE LEFT, BUT FAILURE T0 b5 S0 SHALL

City of Garden Grove
Attn: Fire Marshall

.0 Box 3076 MPOSE NO OBLIGATION OR LIABILITY OF ANY KND GPON THE INSURER, IT5 AGENTS OR
Garden Grove CA 92842-31070 REPRESENTATIVES. J— Ve )
o AUTHORIZED REPRESECiE/ '( w
| Joe E, Delan LA e aatl
ACORD 25 (2001/08) 4 & AWD CORPORATION 1988
95N pP.a2

OCT-11-2B84  15:47



QCT. 112004 72:33PM 0.% P Special Prograns Divésioﬂ_wm;“—\”—_ﬂ‘”NO.37?@‘”"9' b

This Endorsement Changes The Policy. Please Read Jt Carefully.

ADDITIONAL INSURED
(BLANKET-PRIMARY)

This endorsement modifies insurance provided under the following:

GENERAL LIABILITY COVERAGE PART
PROFESSIONAL LIABILITY COVERAGE PART

WHO IS AN INSURED (Section l1) is amended to include as an insured: any persan, organization, trustee,
astale or Governmental entity to whom or to which you are obligated, by virtue of a written contract ar by
the Issuance or existence of a permit, to provide insurance such as is afforded by this policy, but onfy with
respect to operations performed by you or on your behalf or to facilities used by you and then only for the
limits of fiabllity specified in such contract, but in no event for limlts of liabiiity in excess of the applicahle
limits of liabltity of this policy; provided that such person, organization, trustee, estate or Governmantal
entily shall be an Insured only with respect to occurrences taking place after such written contract has
been executed or sych permit hes been issued.

itis aiso agreed that this poiicy does nat apply to:

1) Claims by an Additional insyured against the Named Insured:

2) Claims that include atiegation or facts indicating independent or direct liability on the part of
an Additional Insured,

If you are required by a written contract to provide a Waiver of Subrogation, the TRANSFER OF RIGHTS OF
RECOVERY AGAINST OTHER TO US Condition 8. (Section IV — COMMERCIAL GENERAL LIABILITY
CONDITIONS) shall be amended by the addition of the following:

We waive any right of recovery we may have against the person or organization shown in the Schedule above
because of payment we make for injury or damage arising out of your angoing operations or "your work” done
under a wrilten contract with that person ar organization and Included n the “product-completed operations
hazard”, This' waiver applies only to the person or organization shown in the Schedule above. :

IF YOU ARE REQURED BY A WRITTEN CONTRACT TO PROVIDE PRIMARY INSURANCE, THIS POLICY

SHALL BE PRIMARY AS RESPECTS YOUR NEGLIGENCE AND CONDITION 4. OTHER INSURANCE DOES
NOT APPLY, BUT ONLY WITH RESPECT TO COVERAGE PROVIDED BY THIS POLICY.

Reviewed and approved as to insurcpce fanguage

and/oer requirements,
This endorsement effective 67/15/2004 fﬁ?/m &Z&wﬁum//&/ﬁ/w
forms part of Policy Number LHCBO3029 Risk Maragement
lssued to CARE AMBULANCE SERVICE, INC.
by Endorsement No.: 01
56 P.&5

OnT-11-2084  15:48
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—H0.3776—P. 3
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IMPORTANT

If the certificate holder is an ADDITIONAL INSURED, the policy(ies) must be endorsed. A state ment
on this certificate doss not confar rights to the certificate holder in liey of such endorsement(s).

If SUBROGATION IS WAIVED, subject to the terms and conditions of the policy, certain palicies may
require an endorsement. A statement on this certificate does not confer rights to the certificate
holder in tieu of such endorsemant(s).

DISCLAIMER

The Certificate of Insurance on the reverse side of this form does not constitute a conkract between
the issuing insurer(s), authorized representative or producer, and the certificate holder, nor does it

affirmatively or negatively amend. extend or alter the coverage afforded by the policies listed therean.

ACORD 25 (2001/a8)

DOT-11-2084  15:48

P.a3
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Qct: 6. 2034 i2:11PH Carg Ambulance Service No.799% 2. %

; a

IMPORTANT

I the certificate holderis an ADDITIONAL INSURED, the policy(ies) must be endorsed. A statement
on this certificate does not confer rights to the certificate holdar in lieu of such endorsemant(s).

i SUBROGATION IS WAIVED, subject to the terms and conditions of the policy, certain policles may

require an endorsement. A statement on this certificate does not confer rights to the ceriificate
nolder in lieu of such endorsement(s).

DISCLAIMER

The Certificate of Insurance on the reverse side of this form does not constiute a confract between
the issuing insurer(s), authorized represenitative or producer, and the ceriificate holder, nor does il
affirmatively or negatively amend, extend or alter the coverage afforded by the poilcies listed thereon.

o —
- DM Y
. N T D :
“—-ml‘{:?&‘kix.w\—: o ) . “\T"""’/

DCT-B6-2884

ACORD 2512001/08) <
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Oct. 6. 2034 [2:11PH Care Ambulance Service— No.7898—P. &

; D e HODIYYYY)

“AcoRp. CERTIFICAT. OF LIABILITY INSURANC o mf o

PRODUCER THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATIO!
Dodge Warren & Petexrs = CORANGE ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE
Lic. #0543895 HOLDER. THIS CERTIFICATE DOES NOT AMEND, EXTEND OR
7" rhe city Drive, Suite #300 ALTER THE COVERAGE AFFORDED BY THE POLICIES BELOW
(o '@ CA 22868~
Phe.e: 7T14-748-0464 Fax: 714~748-0474 INSURERS AFFORDING COVERAGE NAIC #
WELRED ' weuRER % National Continental Ians. AV
. nouRER &, General Star Indewnity At XV,
Cate. Msigéaﬁfgkﬁsgﬁce r I0S (wsupgrc:  Admiral Insurance Company 21856 A ‘I’X
8932 Katella Ave. INSURER O: : L o
Anaheim CA 92804 -
. MSURER &
GCOVERAGES :
CE BEnH ISSUED 7O THE INSURED NAMED ABOVE FOR TriEl POLICY PERIOD IMDICATED, NOTWITHSTARDING

THE POLICIES QF INSURANCE LISTED, BELOW HA

ANY REQUIREMENT, TERM OR CONDITION OF AN

v CONTRACT CR OTHER DOCUMENT WITH RESPECT TO WHICH THIS GERTIFICATE MAY BEISSUED OR
MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN 1S SUBJ

=0T TO ALL THE TERMS, EXCLUSIONS AND CONDITIONS OF SUCH

POLICIES. AGGREGATE LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS,
INSHEDD] — T ST REFECTIVE TPOTICY EXPIRATION ’
LTR NSRD TYPE OF INSURANCE POLICY NURBER DATE (MnBDNY] | DATE [MMDOIYY} LIMITS
GENERAL LIABILITY EACH OCCURRENCE 3
— FORRAGE T RERTE
| COMMERCIAL GENERAL LIABILITY FREMISES (E9 omgme} 3 —
] CLAMS MADE 1 ‘ OCCUR MED EXP (Aty tno person) | §
L PERSOMAL & AQV [HJURY 1%
- GENERAL AGGREGATE 5
GENL AGGREGATE LIMIT APPLIES PER: PRODUCTS - COMPIOP AGG |
POLICY r —] ,P;Ené)f | ; LG
AUTOMOBILE LIABILITY COMBINED SINGLE LMIT '
AIX ANY AUTO ({E¥ accidant s 750, 0oo
—d L. .
) A CWHED AUTOS BODILY MURY .
: I | SEHEDULED MUTOS CPEBIL6204 07/15/04 | 07/15/05 (Pes porson)
K | HIRED AUTDS BOCLY [NJURY :
5 | on-OWHED AUTOS ' (Per 32sident
i — PROPERTY DAMAGE s
{Per aceidenty
GARAGE LIABILITY ALTO ONLY - EA ACCIDENT [ §
] ANY ALUTC OTHER THAN EAXCC | S _
AUTO DNLY, AGS 13
EXCESSUMBRELLA LIABILITY BACH OCCURRENCE 3 280,000
B| [ Joccur [ ]cumswmece | TXG385281B 07/15/04 | 07/15/05 |Accrecats 5
[Excess of 5 .
DEQUCTIBLE $750,000 $
| RETENTON _ § Aute Liab 5
WORKERS COMPENSATION AHD s
EMPLOYERS® LIABILITY =L EACH ACCIDENT .
ANY PROPRIETOR PARTNERIXECUTIVE EL BACHACCIORNT .0 —
OFFICERMEMEER EXCLUGED? £L DISEASE - EA EMPLOYEE €
¥ yos, describe under -
SPELIAL PROVISIUNS betow Bl DISEASE - POLICY LIMIT | §
OTHER .
¢ | Aatomobile EX00000103401 07/15/04 07/15/08 §2000000 Excess of
Ewcess Liability $1000000

FESCTIFTION OF GPERATIONS | LOCATIONS  VEHIGLES | EXGLUSIONS ADDER BY ERDORSEMENT J SPECIAL PROVISIONS _
*Except 10 Day Motice of cancellation fox non-payment of premium.The City,
its elected and appointed officials, officexrs, employees and . volunteers are

: A : - . - . Reviewed
included as additional insureds with respect to lisbility arisi viewed and approved s to Insurance tangua

A . ng out of angi/or reguirements,

automobiles owned, leased, hired or borrowed by or on behalf of tha P % -

| contractox. . (continued) O /ﬁ’/ 2««/ % o |
Lyt o eyt datcd T

CANCELLATION

CERTIFICATE HOLDER
C_GGROV | SHOULD ANY OF THE ABOYE DESCRISED POLICIES BE CANGELLED BEFORE THE EXPIRATION
DATE THEREOF, THE ISSUING INSURER WiLL ENDEAVOR TO MALL 30%  pAvsSwRITTEN
city of Garden Grove NOTIGE 76 THE CERTIFICATE HOLOER NAWER TO THE LEFT, BUT FALURE TO 5O SO SHALL
Attn: Fire Maxshall 1P OSE NG OBLIGATION DR LIABILITY OF ANY KIND UPON THE INSURER, 175 AGENTS OR

».0. Box 3070
REPRESENTATIVES.

Garden Grove CA 92842-3070 -]
AUTHORIZED REPRESENTATIVE \7/ I'{

Joa R. Delaney

® ACORD CORPORATION

ACORD 25 (2001/08)
OCT-B5-284  13:45 Tid4 B28 TIET 1= P.25



Oct. 6. 2004 12:12PM Care Ambula Vi
\ far glance Service : No.7998 P T

RN

IMPORTANT

if the cerlificate holder is an ADDITIONAL INSURED, the policy(ies) must be endorsed. A statement
on this certificate does not confer rights fo the certificate holder in lieu of such endorsement(s}.

If SUBROGATION 1S WAIVED, subject to the terms and conditions of the policy, certain policies may
require an endorsement. A statement on this certificate does not confer rights to the certificate

hoider in fleu of such endorsement(s).

DISCLAIMER

The Certificate of lnsurance on the reverse side of this form does not constitute a contract between
the issuing insurer(s), authorized representative or producer, and the certificate holder, nor does it
affirmatively or negatively amend, axtend or alter the coverage afforded by the policies listed thereon.

ACORD 25(2001/08) ==~ =
DCT-@6-2084 13146 S — . o



SR T S e R T IR e T bt o

Thie insurance shall be primary MDgurance as respects the city, its
elected officials, officers, employees, and volunteers and shall apply
‘~rately to each insured against whom a sult iz brought or a claim is

N ~ Any insurance oX self-insurance maintained by the city, its elected

orsicials, officers, employees and volunteers shall be excess of this

insurance snd shall not contribute with it.

DCT-86-2004 13046 7i4 B28 "TI37

P.e8



fct, 6. 2004 12:12PH Q,a_r\e Ambulance Service N No.7998 P. 9

IMPORTANT

If the certificate holder is an ADDITIONAL INSURED, the policy(ies) must be endorsed. A statement
an this certificate does nat confer fights to the certificate holder in lieu of such endorsement(s).

If SUBROGATION IS WAIVED, subject to the terms and conditions of the policy, certain policies may
require an endorsement, A-statement on this certificate does not confer rights to the certificate
holder in liau of such endorsement(s).

DISCLAIMER

The Certificate of Insurance on the reverse side of this form does not constitute a contract between
the issuing insurer(s), authorized representative or producer, and the certificate holder, nor does it
affirmatively or negatively amend, exiend or alter the coverage afforded by the policies listed thereon.

ACORD 25 {2001/08)

OCT-@5~-2884 13:456 Ti4 B28 7I37 8% F.83



dot. 6. 2004-012:

ance Service

ACORD. CERTIFICA” OF LIABILITYINSURAN(

No.71938—P.

10

QP ID TR
CAR188C

DATE [MMIDRIYYYY)

08/05/04

PROODUGER

Lic., #0543895

ige CA 92868~

Dodge Warren & Peters -~ ORANGE

4me5 The City Drive, Suite #300

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATIO!
CNLY AND CONFERS NO RIGHTS UPCON THE CERTIFICATE

HOLDER, THIS CERTIFICATE DOES NOT AMEND, EXTEND OR
ALTER THE COVERAGE AFFORDED BY THE POLICIES BELOW

INSURERS\AFFORDING COVERAGE

NAICH

t..one: 714-748~- 0464 Fax:714~-748-0474
HSURED MsuRER £ A Lloyds of London AL XN
INSURER B -
535 Seipena T S
atella Ave. -
Anaheim CA 92804 INSURERD: -
: INSURER E:
COVERAGES

THE POLICIES OF INSURANCE LISTED BELOW MAVE BEEN lSoUED TO THE INSURED NAMELD ABOVE FOR THE POLICY PERIOD INDICATED. NOTWITHSTANDING
ANY REQUIREMENT. TERM OR CONDITION OF ANY CONTRAGT OR CTHER DOCUMENT WITH RESPECT TO WHICH THIS CERTIFICATE MAY BE ISSUED OR
MAY PERTAIM, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS, EXCLUSIONS AND CONDITIONS OF SUCH

POLICIES. AGGREGATE LIVETS SHOWN MAY HAVE BEEN RECUCED BY PAID CLAIMS,

EXCESSIUMBRELLA LIABILITY

e ganiage POLICY CEFECTIVE TPOLICY EXFIRATION T N
Ltk [NSRH TYPE OF BISURANCE POLICY NUMBER HATE (oY) | DATE MISDIYY) LIMITS
GENERAL UABILITY ' EACH OCCURRENCE $
AN J v
COMMERCIAL GENERAL UABILITY gﬁgégsﬁﬁ—s (E’:‘ﬂgclﬁmncc} 5 _
‘ CLAIMG MADE | CGCUR MED EXS (Any one porson) ¥
PERSONAL L ADV IRJURY | §
j H%EE\'I":::R“@‘. AGGREGATE $
BENL AG(“R!:CME LMIT APPLIES PER: FRODUCTS - COMPIOP AGG | §
Jooucy | 158% [ e
AUTOMOBILE LIABILITY COMEINED SIMGLE UMIT | ¢
A AMY AUTO RWAFACG400386 07/15/04 07/15/058 | (B accideny
ALL QWHNED AUTOS BOOILY HJURY 5
SCHEMBED AUTOS {Per porson)
AR i
HIRED AUTOS BODILY IMJURY ¢
MOM-OWNED AUTOS (Per seeidend)
| X |Comp* PROPERTY DAMAGE 3
X |Collision* (Psraceidan)
SARAGE LIABILITY AUTO ONLY - EAANCCIGENT | S
ANY ALTO OTHER THAN EAACC |3
AUTC ONLY: Anc i S
BACH OCEURRENCE g
§
%

ocour || cuams mae AQOREGATE
EDUCTIELE -
RETENTION S P
WIS BTATLE UlH-
TORVLaiTs | | Er —

WORKERS COMPENSATION AND
EMPLOYERS' LIARILITY

ANY PROPRIETORPARINEREXECUTIVE
| OFFICERMMEMBER EXCLUDED?

y If yeorr, dexcribe unday

.E-!.. DISEASE - EA EMPLOYES

21 EACH ACCIDENT

+

L, DISEASE . POLICY LIMIT

&

SPECIA, PROVISIONS befow
OTHER

DESCRIPTION OF OPERATIONS / LOCATIONS / VEHICLES ! EXCLUSIONS ADDED BY ENDORSE

MENT } SPECIAL PROVISIONS

* Except 10 Day MNetice of cancellation if cancelled for non-payment.

*PHYSYICAL DAMAGE: -
510,000 DED. EHA.

& EVERY LOES.

$250 ’000 ANY ONE VEHICLE; $1’5001000 ANY ONE LO=8g2; Reviewed ond opproved as to Insuronce language

and/or requirements,
ﬁZm’z éx g ioli2/0Y

Risk Management

CERTIFICATE HOLDER

CANCELLATION

C-GEROV

City of Gazden Grove

Attn:
P.0. Box 3070

Fire Marshall

Garden Growve CA 32842-3070

SHOULD ANY GF THE ABOVE DESCRIBED POLICIES SE CANCELLED BEFORE THE EXPIRATICH
DATE THEREOF, THE ISSUING INSURER WILL ENOEAVOR To MaiL. 30¥  pavs wriTen
NOTICE TO THE CERTIFICATE HOLDER NAMED TO THE LEFT, BUT FAILURE TO DO SC SHALL

IMPQOSE NO QELIQATION OR L!ﬁaiiJTY QF ARY KiND UPDN

REPRESENTATIVES,

AVEHORIZED REPRESENTATIVE

Joe R. Delaney

\7/!’(

ﬁSURERi 118 ABENTS OR

ACORD 25 (2001/08)

OCT-@6-2084 133146

7l4 828 7937

& ACORD CORPORATION

9Bk

F.1e



Oct. 6. 2304 12:R2PH Care Ambulance Service Toe.799% P i

| IMPORTANT

if the certificate holder is an ADDITIONAL INSURED, the policy(ies) must be endorsed. A statement
on this certificate does not confer rights to the certificate holder in lieu of such endorsement(s).

if SUBROGATION IS WAIVED, subject to the terms and conditions of the policy, certain policies may
reguire an endorsement. A statement on this certificate does not confer rights to the certificate

holder in lleu of such endorsernent(s).

DISCLAIMER

form does not constitule a contract between

The Cetificate of Insurance on the reverse side of this
nor does it

the Issuing insurer(s), authorized representative or producer, and the carilficate holder,
affirmatively or negatively amend, extend or alter the coverage afforded by the policies isted thereon.

R
g2

i v T
" — R LR ST R S

ACORD 252001/08) X

OUT-E0-2884 13746 714 828 7937 287 P.11




OCT. 62004 2:45PM D WP Special Programs Division NG.3625_F 2
- N . LT ATE (MO0
ACORD. CERTIFICA1E OF LIABILITY INSURANGC:: TN Bl

PRODUCER

Dodge Warren & Paters - IRVINE
"iLie. #0543885

29 A Tachnology Drive

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION
ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE
HOLDER. THIS CERTIFICATE DOES NOT AMEND, EXTEND OR
ALTER THE COVERAGE AFFORDED BY THE POLICIES BELOW.

Irvina CA 852618
Phona: 949-790~%200 Fax;945-7 309294 INSURERS AFFORDING GOVERAGE HAIC#
INSURED IHSURER A Ca., ftate Compansation Inm-CBC N e ’q
1 . . INSURER B !
Care Anbulance Sarvice ne.
Ja\g'gg : Kscémla lWi g kowaki INSURER C:
atalla Ave. -
Anaheim CA 92804 INSURER T
INSURER E:
COVERAGES

THE POLICIES OF INSURANCE UISTED BELOW H
AN REQUIREMENT, TERM OR CONDITION OF Al
MAY PERTAIN, THE IMSURANCE AFFORDEG BY THE POLIC
POLICIES, AGGREGATE LIMITS SHOWH MAY HAYE BEEM REOQUGED BY PAIL CLAIMS,

Y CONTRACT QR OTHER DOCUMENT WITH

AVE BEEN 128UED TO THE INSURED NAMED ABOVE FOR THE P

183 DESCRIBED MEREN IS SUBJECT T

OLICY PERIOD INDICATED. NOTWITHSTANGING
SPECT TO WHICH THIS CERTIFICATE MaY BE ISSUED OR
A ALL THE TERMS, EXCLUSIONS AND CONDITIONS OF SUCH

RE

L7 prisad TYPE OF {NSURANCE POLICY KUMBER %Oi}gfﬁﬁwvgg?ﬁﬁ@é&%% LTS
GENERAL LIABILITY EAGH CCCURRENCE 3
T COMMERCIAL GENERAL LIABILITY ?@J\’E’S‘Eéfgﬂc‘fxm) 2
CLAIMS MADE QCCUR MED EXP (Any 0ng parion) 3
PERSOMAL 3 ADVINJURY | 3
L GENERAL AGGREGATE s
| GENL AGGREGATE LIMIT APPLIES PER. PRGDUCTS - COMPIOP A5G | §
" pouicy r_‘; R | e
_‘}_‘%TWOWLE LARILITY COMBINED SINGLE LIMIT |
] ANY ATO ‘ (Eax acctoant
|| AL OWNED AUTOS EODILY INIURY .
| SCREDULED AUTOS {Per person)
| nmeoauTOs BODILY INJURY "
|| nowowmeo autos R
| PROPERTY DAMAGE .
{Per accidont
GARAGE LIABILITY ALUTC ONLY - EA ACCIDENT | 3§
: ANY AUTO OTHER THAN EAACC | S
AUTS ONLY: 2oa s
EXCESSAUMERELLA UABILITY £ACH OCCURRENCE $
j 0CCUR CLAIMS MADE AGGREGATE 5
5
| | bEDUCTIBLE 5
—‘i AETENTION 8 s
WORKERS COMPENSATION AND X [rARcLmTs | | ER
B | O o | 23623202 12/01/03 | 12/01/04 [eLewcwaccos 1,000,000
OFFICERMEMBER EXCLUDED? £ 1. DISEASE - EAEMPLOYEE| £ 1., 000,000
SEECINL PROVIBIONS bolow: EL. DisEASE -POLICYUMT (31,000,000
OTHER

vExcept 10 days notice of cancellation for Mon
non-reperting of payrell Waiver of Subrogation
State Fund in favor of the City, its officers
volunteers, and employaaes.

CEECHIPTION OF DPERATIONS | LOCATIONS | VEHICLES | EXCLUSIONS ADDED BY ERLORSEMEN [ SPECIAL PROVISIONS
~Payment of Premium and/or

endorsement to be issued by
. alactad foicialsiz}avlmlq%?pprovad as fo insurance language

() Mam
9% '

______ ol

CERTIFICATE HOLDER

CANCELLATION KRk Managenent

C~GRARGHR

City of Garden Grova

Attn: Dave Bertka

P.0. Box 3070

Gardan Grove CA 92842-3070

BMOULD ANY OF THE AROVE DEYCRIBED POLICIES BE CANGELLED BEFORE THE EXPRATION
DATE THERECE, THE ISSUIMG INSURER WL ENDEAVGR TO MAlL 30%  paYSWRITTEN
MOTICE TO THE CERYIFICATE HOLDER HAMED TO THE LEFT, BUT FAHLURE TO DO B0 SHALL
[APOSE MO OBLIGATION OR LEABILITY OF ANY KIND UPON YHWU?, 179 AGENYTS OR
71N/ A

REPRESENTATIVES. e .

AUTHORIZED REPRESENTATIVE k7/ {4 U’wa?/

Joes R. Dalaney

ACORD 25 {2001/08)

OCT-05-2084 15131

& AGORD CORPORATION 1988

G

P

e

[}

P.g




