586273 586273

060915 111 6780 42420 UNIT 305 5/14/15 230.00
052815 TOTAL 230.00
05/28/15 FrREkxkxk*%5230.00

/Qay &acf/y jwo ﬂum!rea/ j/zirl‘y anc[ 00// 00 :bo//ézrd

GARDEN GROVE SECURED STORAGE
13632 EUCLID

GARDEN GROVE, CA 92843 DUPLICATE COPY



Garden Grove Secured Storage
13632 Euclid Street

Garden Grove, CA 92843
(714) 971-0400

Invoice

G.G.P.D. GARDEN GROVE POLICE DEPT
11301 ACACIA PARKWAY
GARDEN GROVE, CA 92840

5/14/2015

Dear: G.G.P.D. GARDEN GROVE POLICE DEPT

Unit Due Date: Rent: Tax: Fees:
305 5/29/2015 230.00 0.00 0.00

This is your invoice for the above balance due. Thank you for your prompt payment.

Sincerely,

Ron Frybarggr aad John Cueto
Property Managers

Insurance:

0.00

Past Due:

0.00

Total Due:

Total Due:
$230.00

$230.00

MAY 21 2015

DATE




586783 586783

062315 111 6780 42420 UNIT 305 06/14/15 230.00
061615 TOTAL 230.00
06/16/15 FEREXEEXS230.00

pay &acf/é/ jwo ﬂuna/recl jéirfy aml 00// 00 :Z}o//ézm

GARDEN GROVE SECURED STORAGE
13632 EUCLID

GARDEN GROVE, CA 92843 DUPLICATE COPY



Garden Grove Secured Storage
13632 Euclid Street

Garden Grove, CA 92843
(714) 971-0400

Invoice

G.G.P.D. GARDEN GROVE POLICE DEPT

11301 ACACIA PARKWAY

GARDEN GROVE, CA 92840
6/14/2015
Dear: G.G.P.D. GARDEN GROVE POLICE DEPT
Unit Due Date: Rent; Tax: Fees: Insurance: Past Due:
305 6/29/2015 230.00 0.00 0.00 0.00 0.00

Total Due:

This is your invoice for the above balance due. Thank you for your prompt payment.

Sincerely,

Ron Frybarger and John Cueto

Property Mancgzss

Total Due:
$230.00

$230.00




588753 588753

072915 111 6780 42420 UNIT 305 7/29/15 230.00
072715 TOTAL 230.00
07/27/15 REFEXEXS230.00

/Qay &ﬂff/‘b/ jb(»’ﬂ \_A/Mﬂ(/I‘QLJ \7/Ltl‘ff/ [L/”L(l/ 00//00 c(bo//;tl‘ﬂ

GARDEN GROVE SECURED STORAGE
13632 EUCLID

GARDEN GROVE, CA 92843 DUPLICATE COPY



Garden Grove Secured Storage
13632 Euclid Street

Garden Grove, CA 92843
(714) 971-0400

G.G.P.D. GARDEN GROVE POLICE DEPT
11301 ACACIA PARKWAY
GARDEN GROVE, CA 92840

7/14/2015

Dear: G.G.P.D. GARDEN GROVE POLICE DEPT

Unit Due Date:
305 7/29/2015

Invoice
Tax: Fees:
0.00 0.00

This is your invoice for the above balance due. Thank you for your prompt payment.

Sincerely,

Ron Frybarger and John Cueto
Property Managers

Past Due: Total Due:
0.00 $230.00
Total Due: $230.00

4170
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CITY OF GARDEN GROVE

P.O. BOX 3070
GARDEN GROVE, CA 92842

PURCHASING: (714) 741-5052
ACCOUNTS PAYABLE: (714) 741-5068

VENDOR: #29420 VENDOR PHONE: 714-971-0400

v [ ]
El GARDEN GROVE SECURED STORAGE
D 13632 EUCLID
0 GARDEN GROVE, CA 92843
R
L _

ACCOUNT: 509-4102-42490

PURCHASE ORDER

NUMBER #153818

This order number must appear on all
packages, invoices and shipping papers

DATE: April 01, 2015

s [ ]
H Garden Grove Housing Authority

| 11277 Garden Grove Blvd

P Garden Grove, CA 92840

T COMM DEV - TINA NGUYEN
°L _

REQUISITION: #153818

DELIVERY DATE: April 01, 2015

CONTRACT EXPIRATION DATE: BUYER: JULIE BID REFERENCE: Regular PO
ITEM NO DESCRIPTION QUANTITY UNIT UNIT PRICE | AMOUNT
1 | Off site storage for Housing archive files 1| EA $1242.00| $1242.00
Unit #853 - 12 Months

Price per invoice dated 3/31/15
TERMS: NET 30 SALES TAX $0.00
CITY RECEIPT Billing Instructions FoB: Destination TOTAL AMOUNT | $1242.00
invoices in duplicate to: L

I HEREBY CERTIFY THAT | HAVE RECEIVED, CAREFULLY
WEIGHED, MEASURED, OR COUNTED THE {TEMS INDICATED
ABOVE AND THAT QUALITIES AND QUANTITIES ARE CORRECTLY
STATED OR THAT THE SEFYICES INDICATED ABOVE HAVE BEEN
PERFORMED IN A SATISFAGTORY MANNER.

DEPARTMENT HEADJOR DEPUTY

P.0. BOX 3070

by:

date:

CITY OF GARDEN GROVE

Garden Grove, CA 92842
ATTENTION: Accounts Payable

CITY OF GARDEN GROVE

7 &
/ggm dra /gu L/
by /

(Purchasing Agent}

Purchase Order #153818

Page 1 of 1



583333 . 583333

041415 509 4102 42490 RENTAL 4/16/15-4/17/16 1,242.00
040615 TOTAL 1,242.00
04/06/15 FEEFES],242.00

Pay Eactly One Thowsand Tuo Mundrod Forty Tuio and 00/100 Dollirs

GARDEN GROVE SECURED STORAGE
13632 EUCLID

GARDEN GROVE, CA 92843 'DUPLICEATE COPY



CITY OF GARDEN GROVE
CHECK REQUEST

To: Controller From: Danny Huynh
Dept: Housing Authority
Date: April 2, 2015

Please process the attached invoices and/or supporting documents (agenda item if applicable) for payment
per the following information:

Payable to GARDEN GROVE SECURED STORAGE List Tenant name only on check
Address: 13632 EUCLID ST, stub.

GARDEN GROVE, CA 92843 Port-in Yes / No
Date/Time Needed: Mail: NO
Return to: TINA Ext.: x5174

o . . Grp. .

Description/Invoice Number Fnd. Pkg. Obj. Task Proj. Amount

REASON: #853 SPACE RENT 2015-16 509 || 4102 || 42490 $1,242.00

PERIOD: 4/16/15-4/17/16

Tenant: 12 MONTHS RENTAL

o281y

**PLEASE TYPE NAME IN DESCRIPTION FOR EACH REQUEST

A l Total=]L$1,242.00 I
Dept. Approval: [ » . { _—

{ AA :
\/ Dannfy Huynh
. N —
m Dept. Head oxDivision Manager
!‘.

(For Accounting Only)

Check for Funds Available; Date:

Approved for Payment: &J Priority Pre-issue: [} Routinel
Vendor# _29420 Processed by: Date:




MAR-31-201% @8:42A FROM:G.G.STORAGE

Garden Grove Secured Storage
13632 Euclid Street

Garden Grove, CA 92843
(714) 971-0400

CITY OF GARDEN GROVE HOUSING DEPT.
P.O. BOX 3070
GARDEN GROVE, CA 92842

Tuesday, March 31, 2015

Unit: 853
Due Date: 4/16/2015

Dear CITY OF GARDEN GROVE HOUSING DEPT.:

7145378142

Invoice

Past Due:
Rent Due:

Tax Due:

Fees Due:
Total Due:

This is your invoice for the above balance due, Thank you for your prompt payment,

Frybarger and John Cueto
Property Mnoragors

Received Time Mar. 31. 2015 10:25AM No. 5928

T0:17147415197

$0.00
$1,242.00
$0.00
$0.00
$1,242.00

P.2



CITY OF GARDEN GROVE PURCHASE ORDER

P.0. BOX 3070
GARDEN GROVE, CA 92842

PURCHASING: (714) 741-5052

NUMBER #153947

This order number must appear on al!

ACCOUNTS PAYABLE: (714) 741-5068 packages, invoices and shipping papers
VENDOR: #29420 VENDOR PHONE: 714-971-0400 DATE: May 05, 2015
v [ B s [ 1
= GARDEN GROVE SECURED STORAGE A e v Housing Authority
13632 EUCLID 5 S G e e
D arden Grove,
0 GARDEN GROVE, CA 92843 T ADMIN SVCS - TINA NGUYEN
R 0]
L _J L J
ACCOUNT: 509-4102-42490 REQUISITION: #153947 DELIVERY DATE: May 06, 2015
CONTRACT EXPIRATION DATE: BUYER: JULIE BID REFERENCE: Regular PO
ITEM NO DESCRIPTION QUANTITY UNIT UNIT PRICE | AMOUNT
1 | Space unit #342 for 12 months storage rental for Housing 1| EA $2507.00| $2507.00
Authority
2 | Space rental insurance 1| EA $96.00 $96.00
PRICE PER INVOICE DATED 4/24/15
TERMS: NET 30 SALES TAX $0.00
CITY RECEIPT Billing Instructions FoB: Destination TOTAL AMOUNT | $2603.00
invoices in duplicate to: I
WEIGHED, MEASURED, OR COUNTED THE ITEMS NDIGATED
O T e e Yoy CITY OF GARDEN GROVE CITY OF GARDEN GROVE
PERFORMED INASAT!S "ACTORY MANNER. PO BOX 3070

Garden Grove, CA 92842 g
ATTENTION: Accounts Payable Y4 &[M/ Liﬂwf\_
by

(Purchasing Agent)

Purchase Order #153947  Page 1 of 1



585089 585089

052615 509 4102 42490 = pad] XXX SPC# 342 12 MONTHS RENT 2,603.00
050815 TOTAL 2,603.00
05/08/15 **%E**$2,603.00

Py Cactly Tuwo Thowsand Six HMundred Three and 00/100 Dolluns

GARDEN GROVE SECURED STORAGE
13632 EUCLID

GARDEN GROVE, CA 92843 DUPLICATE COPY



CITY OF GARDEN GROVE

CHECK REQUEST

To: Controller

Date:

From: Danny Huynh
Dent: Housing Authority
May 6, 2015

Please process the attached invoices and/or supporting documents (agenda item if applicable) for payment
per the following information:

Payable to GARDEN GROVE SECURED STORAGE

Address: 13632 EUCLID ST,

GARDEN GROVE, CA 92843

List Tenant name only on check
stub.

Port-in Yes / No

Date/Time Needed: Mail: NO
Return to: TINA Ext.: x5174
Description/Invoice Number Fnd. Pkg. Obj. ,?;:k
REASON: 12 MONTHS STORAGE 509 || 4102 || 42490 $2,507.00
FOR FILES SP#: 342
SPACE RENTAL INSURANCE 96.00
I
o
L .
**p| EASE TYPE NAME IN DESCRIPTION FOR EACH REQUEST
n | Total=|| $2,603.00
Dept. Approval: \/HAA AJ
, Danny Jluynh/
Y74 V\“’I/)ept. Head 0
(For Accounting Only)
Check for Funds Available; Date:
Approved for Payment: HY‘)’\‘ Priority Pre-issue: [ & Routinel J
Vendor # _29420) Processed by: Date:




Garden Grove Secured Storage
13632 Euclid Street

Garden Grove, CA 92843
(714) 971-0400

HOUSING, CITY OF GARDEN GROVE
P.0.BOX 3070
GARDEN GROVE, CA 92842

4/24/2015

Dear: HOUSING, CITY OF GARDEN GROVE

Unit Due Date: Rent:
342 5/9/2015 2,507.00

Invoice

Tax:
0.00

Fees:
0.00

Insurance: Past Due:
96.00 0.00
Total Due:

This is your invoice for the above balance due. Thank you for your prompt payment.

Sincerely,

Ron Frybarger and Tohn Cueto
Property Managers

APR 27 2015

NG AUTHoR

Total Due:
$2,603.00

$2,603.00



CITY OF GARDEN GROVE

P.O. BOX 3070
GARDEN GROVE, CA 92842

PURCHASING: (714) 741-5052
ACCOUNTS PAYABLE: (714) 741-5068

VENDOR: #96456

VENDOR PHONE: 619-977-4150

NUMBER #151635

This order number must appear on all

packages, invoices and shipping papers

DATE: December 17, 2013

v [ ] s [ ]
E AMERICAN INTERNET SERVICES, LLC :* ?fggg”@;g}’: F%xm';':"
N 9305 LIGHTWAVE AVENUE, SUITE #100 b g y
SAN DIEGO. CA 92123 Garden Grove, CA 92840
0 : T IT DEPT - ANAND RAO
R 0
L | L -

ACCOUNT: 783-9983-42080

CONTRACT EXPIRATION DATE: December 31, 2015

REQUISITION: #151635

BUYER: JULIE

DELIVERY DATE:

BID REFERENCE: Professional
Services/Consultant

PURCHASE ORDER

ITEM NO

DESCRIPTION QUANTITY UNIT

UNIT PRICE

AMOUNT

Host)

2 | Power

3 | Power
L5-30 120V 30A PDU's

4 | Bandwidth

51 IP Address /27

agreement

1 | Data Center and Cloud Services Solution (Off-site Backup 1

24 Month Term (Please reference page 4 of proposal)
Space 20U Private Locking Half Cabinet

L5-30 120V 30A A+B Primary/Redundant Pair

100Mbps of Premium Multi-homed w/Performance Routing
Protected 10Gbps optical network blends AT&T, Comcast, Cox,
Level3, Savvis, Sprint, Verizon, XO and 70+ peering partners

Please reference the attached Service Proposal for The City of
Garden Grove for additional details

Term: 24 months from time service is initiated

Must request non-renewal a minimum of 30 days prior to end of

EA

24 | MO

100

EA

24 | MO

$0.00

$499.00

$0.00

$0.00

$48.00

$0.00

$11976.00

$0.00

$0.00

$1152.00

CITY RECEIPT

| - HEREBY.:-CERTIFY .. THAT. " 1. ‘HAVE : RECEIVED, - CAREFULLY
WEIGHED, ~ MEASURED, - OR “COUNTED . THE. ITEMS "INDICATED
ABOVE-AND: THAT QUALITIES AND: QUANTITIES ARE: CORRECTLY
STATED OR :THAT THE ‘SERVICES INDICATED ABOVE HAVE BEEN
PERFORMED.IN A SATISFACTORY MANNER.

by:

DEPARTMENT. HEAD OR DEPUTY.

date:

TERMS: NET 30

Billing Instructions FOB: Destination
invoices in duplicate to:

CITY OF GARDEN GROVE
P.0. BOX 3070

Garden Grove, CA 92842
ATTENTION: Accounts Payable

TOTAL AMOUNT

SALES TAX

CITY OF GARDEN GROVE

by % neh @/27@/&

$0.00

$13128.00

(Purchasing Agent)
Purchase Order #151635 Page 1 of 1



586915 586915

062315 783 9983 42080 151635 107435 645.65
062315 TOTAL 645.65
06/23/15 *rkkxEE*5645.65

pag &aﬁf/y \S;L'x ﬂunn[reJ jarfy j;zil/e ancl 65//00 ibo/ézré

AMERICAN INTERNET SERVICES, LLC
9305 LIGHTWAVE AVENUE, SUITE #100

SAN DIEGO, CA 92123 DUPLICATE COPY



9305 Lightwave Ave, Suite 100 | San Diego, CA 82123 | Phone: 858-576-4272 | Fax: 858-427-2401 | www.americanis.net

City of Garden Grove
ATTN: Verna Espinoza
11222 Acacia Parkway
Garden Grove, CA 92840

Billing Summary

DESCRIPTION

Previous Month's Balance
Adjustments/Credits (see detail page)
Payments Received Since Last Invoice
Current Charges (see detail page)

Total Due

Client # 25131
Invoice # 107435
Invoice Date: 06/01/2015
Due Date: 06/30/2015
Cust. Ph. # (714)741-5098
AMOUNT
645.65
ﬁ,x’ 0.00
< (645.65)
645.65

645.65

AlS BusinessCloud1: Your Virtual Data Center
Learn more at www.americanis.net

Any Questions? Contact American Internet Services Accounting.
Phone: 858-5768-4272 x428  E-mail: billing@americanis.net

Wire Payment Instructions

Account Name: American Internet Services

Bank: JPMorgan Chase
1 Chase Plaza
New York, NY 10081

Account Number: 222601717
ABA Number: 021000021

Each time you or anyone who pays vour bill sends a check with this payment coupon, you authorize us to process that payment by electronic debit to your account,
Yeur checking account may be debiled in the amount on the check and that check will be destroyed.

Make checks payable to American Internet Services -- Please detach and remit this portion with payment

Client # 25131
invoice # 107435
Invoice Date: 06/01/2015
Due Date: 06/30/2015

City of Garden Grove

é [AlS

.

/

/ ENTERPRISE-CLASS
DATA CENTER SERVICES

9305 Lightwave Ave, Suite 100
San Diego, CA 92123

Fax: 858-427-2401

Balance Due: $645.65



588611 588611

072815 783 9983 42080 151635 108061 669.56
072815 TOTAL 669.56
07/28/15 ErAKEXES669.56

/Qag &acf/y \SDM ﬂum{rec[ \Sixfy %ne L’LH.C/ 56// 00 ibo/ézrd

AMERICAN INTERNET SERVICES, LLC
9305 LIGHTWAVE AVENUE, SUITE #100

SAN DIEGO, CA 92123 DUPLICATE COPY



Z//lu

9305 Lightwave Ave, Suite 100 | San Diego, CA 92123 | Phone: 858-576-4272 | Fax: 858-427-2401 | www.americanis net

Invoice Detail

Customer # 25131
Invoice # 108061
City of Garden Grove Invoice Date: 07/01/2015
ATTN: Verna Espinoza Due Date: 07/31/2015
11222 Acacia Parkway
Garden Grove, CA 92840 Cust. Ph. # (714)741-5098

Charge Detail Service Period Amount
Internet Services
1* PDU, Type: ServerTek CB-12H1-L530 08/01/2015 <-> 08/31/2015 0.00
1* PDU, Type: ServerTek CB-12H1-L530 08/01/2015 <-> 08/31/2015 0.00
1 * IP Space, IP Address: /27 08/01/2015 <-> 08/31/2015 48.00

100 * IP Transit, Type: AIS, Bandwidth: 1Mbps 08/01/2015 <-> 08/31/2015 0.00
1* Power Circuit, Type: A+B, Voltage: 120VAC, Amperage: (30) 24 08/01/2015 <-> 08/31/2015

621.56

1 * Colocation Space, Type: Cabinet, Unit: 20u 08/01/2015 <-> 08/31/2015 0.00

Total internet Services Charges 669.56
Total Current Charges 669.56

AlS BusinessCloud1: Your Virtual Data Center

Learn more at www.americanis.net Page 02



9305 Lightwave Ave, Suite 100 | San Diego, CA 92123 | Phone: 858-576-4272 | Fax: 858-427-2401 | www.americanis.net

Billing Summary

Customer # 25131
Invoice # 108061
City of Garden Grove Invoice Date: 07/01/2015
ATTN: Xema Espinoza Due Date: 07/31/2015+
11222 Acacia Parkway
Garden Grove, CA 92840 Cust. Ph. # (714)741-5098
DESCRIPTION AMOUNT
Previous Month's Balance ‘ : 645.65
Adjustments/Credits (see detail page) 7 0.00
Payments Received Since Last Invoice i L@ b Q , o " (645.65)
Current Charges (see detail page) 8 - { l%@g t / 669.56
Total Due FO# 669.56

T\
T A J : ) ;
\2 NLAFPRNYED U paE )
SN—— -

AlS BusinessCloud1: Your Virtual Data Center
Learn more at www.americanis.net

Any Questions? Contact American Internet Services Accounting.
Phone: 858-576-4272 x428  E-mail: billing@americanis.net

Wire Payment Instructions

Account Name: American Internet Services Account Number: 222601717
Bank: JPMorgan Chase ABA Number: 021000021
1 Chase Plaza
New York, NY 10081

Each time you or anyone who pays your bill sends a check with this payment coupon, you authorize us 1o process that payment by electronic debit to your account.
Your checking account may be debited in the amount on the check and that check will be destroyed.



1S

% s ENTERPRISE-CLASS

DATA CERTER SERVICES

MASTER SERVICES AGREEMENT

This Master Services Agreement (“Agreement”) is entered into to be effective as of the 13% day of
November 2013 (“Effective Date™), by and befiveen American Intemet Services, LLC, a Delaware
limited hiability conpany with is principal place of business at 9305 Lightwave Averme, #100, San
Diego, Califoria 92123 ("AIS"), and The City of Garden Grove with its principal phee of business at
- 11222 Acacia Parkway, Garden Grove, CA 92840 (“Client™. :

NOW THEREFORE, m cors ileration of the natual covenants contained in this Agreenent, the parties,
mfending to be legally bound, agree as follows:

1. SERVICES.

a. Services Generally. AIS shall perform those services more particularly described n one
or more attachied Service Orders (collectively, "Service Orders” and individually, a "Sexvice Order™), each
to be attached to this Agreement as Exhibit “A-1," “A-2,” and so on. The initial Service Order is attached
hereto as Exhibit “A-1" and shall be incorporated herein by reference. AIS hereby agrees to perform such
services described in the Service Order(s) (“Services™) upon the terms and conditions set forth in this
Agreement and the applicable Service Schedules contain the service level agreements (“SLA’s”) and the
terms and conditions relating to those SLA’s, which are attached hereto as Exhibits “B-17 and “B-2.”

b. Changes. Client mmy request changes to the Services agreed upon in a previously
executed Service Order by submiitting a new proposed Service Order replacing the prior Service Order.
AIS and Chient shall thereafter work together to draft a nutually agreeabk Service Order. Only Service
Orders that are duly executed by both AIS and Client shall be effective and binding on the parties. The
Service Orders attached to this Agreement are infended to define the scope and mature of the particular
Services to be provided. If any proviion of the Service Order cortlicts with any provision set forth in
thiis Agreement, the proviions of the Service Order shall control.

2. PAYMENT TERMS.

a. Generally. All monthly recurring charges (“MRC’s™) shall be payable in advance on a
monthly basis and all charges based on usage shall be billed montlily in arrears. ALl payiments shall be
due within thaty (30) days fiom the date of each invoice (“Due Date™). Billing for each Service shall
commence on the “Service Conunencement Date™ as set forth on the applicable Service Order. All
mstalltion or other non-MRC charges shall be due inaccordance with the terns of the applicable Service
Order. Interest shall accrue at a rate of 1.5% per month on all fees and chiarges not paid by the Due Date.
Notwithstanding any other provision to contrary and not more than once per calendar year, AIS nuay
mcrease the charges applicable to the Services provided hereunder in an amownt not to exceed the latest
amal increase i the Consumer Price Index, specifically, the U.S. Departient of Labor, Bureau of Labor
Statistics “All Items Consumer Price Index for All Urban Consumers (CPI-U) for the U.S. City Average.”
Such increases shall be effective upon the date set forth in AIS™ written notice thereof to Client. The
foregoing shall not limit AIS’ ability to increase charges otherwise set forth in a duly-executed Service
Order.

b. Cost Increases. Upen reasonable advance notice, AIS shalthave the right to increase fees
charged for power and cotmectivity in direct proportion to the increases ivposed on AIS by its providers

Master Services Agreement

Client: City of Garden Grove
Effective Date: November 13, 2013
Page 1 of 13



%1 ENTERPRISE-CLASS

DATA CENTER SERVECES

of power and comectvity. Upon request, AIS shall provide Client with evidence of such power or
cormectivity cost increases.

C. Billing Disputes. To dispute a charge on an invoice, Client shall dentify’ the specific
charge in dispute and provide written explanation of the basis of the dispute by the Due Date (a “Fornml
Depute”). The parties shall work in good faith to resolve the disputed charge. If AIS determines that the
disputed charge was properly billed to Client, Client shall have ten {10) days followmg such
determmation to pay said charge.

d. - Inferruption of Service. Unless there is a Formal Dipute pending, AIS reserves the right
to miterrupt the provision of Services i the event that Clientt fails to pay its voice within fifteen (15)
days of its Due Date. Prior to any interruption of Services, AIS shall provide Client with no less than
twenty-fowr (24) howrs notice.  AIS 1y infenupt the provision of Services to Client upon twenty four
(24) hours notices in the event that Client violates the AIS Accepted Use Policy (“AIS AUP™) (as found at
WWW . aImericans net). )

€. Optional Security Deposit.  AIS may. upon thirty (30) days’ prior notice, require a
deposit from Client in the amount of one (1) month’s MRC (as set forth in the applicable Service Order)
it Chient has failed to pay its mwoice by the Due Date three (3) times in any twelve (12) month period or if
there has been a maternl adverse cliange in its financial condition.

1 Taxes. Client shall be responsible for paying all taxes, fees, assessments and other
charges mrposed on Client by arty federal, state or local government agency that nwy result fiom this
Agreernentt, or any of the activities contenphted hereunder (other than taxes relating to the income of
AIS).

3. TERM AND TERMINATION.

a. Termi  The “Tenn” of this Agreement shall commence on the Effective Date and
continue until terminated as set forth below. Each Service Order shall identify a “Service Teny” that is
applicable solely to the Services provided under that Sexrvice Order.

b. Tenmination by Fither Party. Either party iy terminate this Agreement and/or one or
more Service Orders upon thirty (30) days’ prior written notice to the other party in the event of a
nmterial unaured breach of this Agreenent or the applicable Service Orders, or in the event of a non-
nutigated Force Majeure Event (as defined below). Upon eceipt of said tenmination notice, the breaching
party shall have thirty (30) days to cure said breach

C. Ternination by Client. Client shall have the right to tenninate this Agreement and/or one
or mmore Service Orders for convenience upon the payinent of a cancellation fee equal to the total sum of
all fees due wder the applicable Service Orders for the remainder of the applicable Service Termns).
Notwithstanding the above, if Client wishes to termminate an ordered Service prior to its delivery, Client
shall pay to AIS a cancellation fee equal to one (1) month’s projected MRC, plus all out of pocket costs
mewnred by AIS.

d. Termination by AIS. AIS shall have the right to inmediately terminate this Agreenent
without Imbility upon written notice to Client i the event that (i) AIS & forced to interrupt Services to
Client on more than one (1) occasion in any six (6) month period due to Client’s failure to timely fulfill

Master Services Agreement

Chlient: City of Garden Grove
Effective Date: November 13, 2013
Page 20f 13
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WW ENTERPRISE-CLARS

DATA CENTER SERVICES

its payment obligations, or (i) AIS & unable to relocate Client following an event of danmge or
destruction rendering the Premises or Colocation Space (as those terns are defined in the Service Order)
or Emiment Dommann, or (1i1) violation of the AIS AUP.

4. REPRESENTATIONS AND WARRANTIES

a. Representations and Warranties of AIS. AIS represents and wamants that (i) it i in good
standing with all applicablk local state and federalagencies, (ii) the person executing this Agreement on
behalf of AIS is authorized to bind AIS to the temms and conditions contained heremn, (if) all Services
performed under this Agreement and the Service Orders attached hereto shall be performed in good
workimanhke mamer consitent with the best practices within the industry. (iv) the Services provided
hereunder shall conply with all applicable laws and regulations, and (v) it has and will maintain
msurance i satisfaction with the requirements set forth in Section 6.

b. Representations and Warranties of Client. Client represents and warrants that (1) i is in
good standmg with all applicable local state and federal agencies, (i) the person executing this
Agreeinent of behalf’ of Client is authotized to bind Client to the terms and conditions contained herein,
(i) Client’s business and ifs use of the Services provided hereunder do not and will not operate i a1y
mamner that would viclate any applicable Jaw or regulation or the AIS AUP, and (iv) it has and will
maintam nsurance m satisfaction with the requirements set forth in Section 6.

KR DISCLAIMER OF WARRANTIES. EXCEPT AS SET FORTH IN ONE OR MORE
SERVICE ORDERS ATTACHED HERETO, THE SERVICES, ANY EQUIPMENT. ANY
SOFTWARE AND ANY AND ALL OTHER MATERIALS PROVIDED BY AIS IN CONNECTION
WITH THIS AGREEMENT AS WELL AS ANY ATTACHED SERVICE ORDER ARE FROVIDED
WITHOUT ANY WARRANTIES OR REPRESENTATIONS OF ANY KIND, WHETHER
STATUTORY, EXPRESS OR IMPLIED, INCLUDING BUT NOT LIMITED TO, WARRANTIES OF
TITLE, NONINFRINGEMENT, MERCHANTABILITY. FITNESS FOR A PARTICULAR PURPOSE,
ACCURACY, COMPLETENESS OR ANY RESULTS TO BE ACHIEVED HEREFROM. AIS
MAKES NO REPRESENTATIONS CONCERNING THE COMPATIBILITY OF SOFTWARE OR
EQUIPMENT OR ANY RESULTS TO BE ACHIEVE THEREFROM OR THAT ANY SERVICE
WILL BE FREE FROM LOSS OR LIABILITY ARISING OUT OF ANY THIRD PARTY
TECHNOLOGY, HACKING OR SIMILAR ACTIVITY, OR ANY ACT OR OMISSION OF THE
CLIENT INCLUDING FAILURE TO ENCRYPT OR BACKUP.

6. INSURANCE. Each party shall cairy and maintain during the Tenm of tlifs Agreemment and ary
and all applicabk Service Terns, at its own cost and expense, cormmercirl general hiability msurance with
hinits as follows: $1,000,000 per occurence and $2,000,000 aggregate. Client shall name AIS as an
additional insured and provide evidence of san® uponrequest.

7. LIMITATION ON LIABILITY. Neither party, nor any of its affiliates, enployees, confractors,
suppliers or agents, shall be Inbk for any indirect, incidental special reliance, punitive or consequential
danges, mcloding, without linitation, any lost of mputed profits or revenues, lost data, damges to
software or firmware, or cost of procuring or transitioning to substitute services, regardkess of the kgal
theory under which such ability is asserted, and regardless of whether a party had been advised of the
possibility of such liability. Except for Client’s payment obligations heremnder, the total aggregate
liability of each party avising under this Agreement shall be limited to twelve (12) times the MRC pail or
payable m the month preceding the date inwhich the claim arises.
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8. CONFIDENTIALITY. Each party acknowledges that, m the course of the perforimance of this
Agreement, if (the “Receving Party™) may have access to information and communications, including
proprietary mformmation chimed to be wnique, secret, corfidential and which constitutes the exclusive
property and trade secrets of the other party ("Confidential Tifornmtion"). Except as provided i the AIS
AUP. each party agrees to nuintain the corfidentinlity of the Cornfidential hfornmation and to use the
Contidential Information only fo the extent necessary for legitinate business uses in cormection with this
Agreerent. Upon request of either party or on termination or expiration of this Agreement, each party
shall return the Confidential Information of the other party then in its possession. Nothing i this
Agreement shall prohibit or limit either party’s use of information which (a) is now, or hereafter becomes,
publicly known or available through lawful means; (b) is rightfully in Receiving Party’s possession, as
evidenced by Receiving Party’s records; (c) is disclosed to the Receiving Party without confidential or
proprietary restriction by a third party who rightfilly possesses and rightfilly discloses the informationy,
(d) 18 mdependently developed by the Receiving Party without any breach of thi Agreement; or (e) is the
subject of a written petiision to disclose provided by the Disclosing Paity. Client fiwther agrees and
acknowledges that AIS may disclose Client account information in accordance with the AIS AUP.

Client agrees not to dischbse to any third party the ternx and conditions cortained in this Agreement or
any Service Order.

9. INDEMNIFICATION.  Each paity agrees to defend, indenmnify and hold the other party
hanmless from third party chins, bsses, dumges, Liabilities, costs and expenses, inchiding, without
limitation. reasonable attomeys’ fees and costs arising from the breach of an express obligation under this
Agreement and/or any aftached Service Order. The indemmifying party’s obligation to provide
mdenmification hereunder shall be subject to the other party (i) providing the mdenmifying party with
proipt written notice of the claint, provided, however, that the failiwe to provide timely notice shall not
render this provision enforceable to the extent that such delay has not caused prejudice to either party; (i)
giving the indermnitying party sole control over the defense or settletnent of the claim so long as the
mdenmifying party has reviewed the claim and provides written confimmation within ten (10) days of
receipt of notice that indenmitymg party is 100% responsible for the claim and will not seek contribution
fiom the other party. and (i) providing the mdemifying party with reasomable assistance. at
indemnifying party’s expense, in the defense or settlement of the claim. I the other party elects to retain
separate coumsel because the mdenmitying paity elects not to provide written confinmtion that it i
100% respensible for the chim and will not seek contribution fiom the other party or for any other
reasory, it shall be at its ownexpense. If it is hter determined by a court of conrpetent jurisdiction, that the
other party is not responsible for any portion of the chim, the indetnifying party shall reimburse the
other party for all of its costs and expenses, including attomey’s fees, related thereto, including the
detense of any contribution claim '

10. DATA SECURITY. Notwithstanding any of the Services provided under any Service Order
attached hereto, Client & responsible for its data and, except as otherwise expressly agreed i one or nore
Service Orders, for the backup thereof. AIS shallnot be liable to Client for hacking or similar i hicious
activity by any third party.

11. NON-SOLICITATION. Each party agrees that during the Term of this Agreement, and for a
period of one (1) year after the date of expiration or termination of this Agreement, it will not hire ay
enployee of the other party who was iwolved with the provision of the Services under this Agreement or
any Service Order. In the event that a paity elects to hire an enployee of the other party within such

Master Services Agreement
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timeframe, that party agrees to pay the other party a pecuniary amownt equal to one (1) year of the
employee’s annual salary eamed during the preceding year. The restrictions contamed in this paragraph
regardmg non-solicitation of enployvees will not apply m the case of an employee who responds (without
specific solicitation) to a general solicitation through newspapers or other publications of general
circulation, placement agencies or sunilar means.

12. GENERAL TERMS AND CONDITIONS

. a. Force Majewe. A “Force Majewre Event” means any act or event, whether foreseen or
unforeseen that prevents a party (the “Nonperforming Party”), in whole or in part, from perforiming its
obligations or satisfying any conditions to the Nonperforming Party’s obligations under this Agreement or
any Service Order, and 15 beyond the reasonabk control or and not the fault of the Nonperforming Party,
and the Nonperformng Party has been unabk to aveid or overcome by exercise of due diligence. In
firtherance of the dcﬁnitjml of a Force Majeure Evertt and not in hinitation of that definition, each of the
following acts or events & deemed to meet the requirements of this subsection and to be a Force Majeure
Event: war, flood, lightning, drouglht, earthquake, fire, volcanic eruption, landslide, Inuricane, cyvclone,
typhoon, tomado explosion, c1\‘11 disturbance, act of God or the public enentw, terrorist act, mihtaw
action, epydemic, farmine or phgue, shipwreck, action of a court or public 1uﬂ101115, or strike, work-to-
mule action, go-slow. or simihr hbor difficulty, each on a industry-wide, region-wide or nationw ide basis.
The Nonperforming Party shall not be liable for anty loss or delay resulting fiom any Force Majeure Event
and any paynent or delivery date shall be extended to the extent of any such delay resulting fiom the
Force Majeure Event.

b. Binding on Successors and Assions. The provisions of this Agreenent and each Service
Order shall be binding upon and mure to the benefit of each of the parties and their respective successors
and assigns. Nothmg expressed or nnplied m this Agreenent is intended. or shall be construed, to conter
upor o1 give any person, partnership, or corporation, other than the parties, thewr successors and assigns,
any benefits, or rights under or by reason of this Agreement or any Service Order, except to the extent of
any confrary provision herein contamed.

C. Relationshp of Parties. This Agreenent shall not create an enpbyer-enployee
relationship, a partnership, joint venture or other agency relationship between the parties. AIS and Client
are mdependent entities contracting for the Services specified under this Agreement and the attached
Service Orders. Allpersommel used by AIS to pertorm the Services required under this Agreement shall
be deemed the enployees, agents or independent contractors of AIS only. AIS shallbe solely responsible
for conpliance with all tax, insurance and labor Iaws applicabk to the fees paid to AIS vnder this
Agreenent. Neither party shall have the right, power or authority to create any contract or obligation, or
nuke any conmnutnents, express or implied, on behalf of, in the name of or binding vpon the other party.

d. Assigimient.  This Agreenent and the rights and obligations herevmder shall not be
assigned or otherwise transferred by either party without the prior written consent of the other party.
Notw ithstanding the foregoing, either party may transfer or assign this Agreement in cormection with a
bona fide sale of all or substantiIly all of its assets to an independent third party.

e. Notices. AIl notices, requests, instructions, consents and other conmunications to be
given under this Agreement shall be in writing and shall be deemed received the earlier of® (i) on the day
of hand delivery, (ii) on the day of facsmile with confimmation. or (iii) on the day of the actual delivery
by United Parcel Service, Federal Express, DHL Couriers or other delivery service of equal or superior
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reputation and which provides for proof of delivery fiom a disinterested party. Notice shall be sent to the
parties at the following bcations:

If'to AIS:

American Intetnet Services, LLC
Attn:  GregRollet, CEO

9303 Lightwave Drive, #100
SanDiego, CA 92123

Phone: (858)576-4272 ext 145
Faxt: (858) 427-2401

With a cotesy copy. which shall not constitute notice, to:

Matthew W. Deen, Esq.
KEHR LAW, APC

350 West C Street, Suite 1150
SanDiego. CA 92101

Office: (619) 436-5500
E-1mil: matt@kelrlaw.com

If'to Client:

City of Garden Grove
Atn:  Anand Rao
11222 Acacia Patkway
Garden Grove, CA 92840
Phone: (714) 741-5098
Fax:

f Waiver. The parties may not amend or waive any provision of this Agreement or any
Service Order, except pursuant to a writing executed by the party or parties against whom amy anendment
or waiver 1s sought to be erforced. No faihure or dehy in exercising any right or remedy or requiring the
satistaction of any condition, and no course of dealing between the parties, shall operate as a waiver or
estoppel of any right, remedy or condition. A waiver made inwriting on one occasion is effective only in
that mstance and only for that purpose that it is given and 1 not to be construed as a waiver on any fithure
occasin or against any other person. To the extent any course of dealing, act, omision, failure, or dely
m exercRing any right or remedy under this Agreement or any Service Order constitutes an election of an
meonsistent right or renedy, that election does not constifute a waiver of any right or remedy, or limit or
prevent the subsequent enforcement of any confract provision. No single or partial exercise of any right
or remedy under this Agreeiment or any Service Order prechudes the sinmltaneous or subsequent exercise
of any other right or remedy. The rights and remedies of the parties set forth in this Agreement or any
Service Order are not exclusive of, but are comlative to, any rights or remedies now or subsequently
exsting at law, in equity, or by statute.
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- Severability. If'any proviion of this Agreeinent or any Service Order s deternined to be
nwalid, illegal or unentoiceable, the remainng provisions shall renain m full force and effect, 1f the
essentrl terms and conditions of this Agreeiment for both parties renain valid, legal and enforceable. If
any essertial provision is held mvalid, illegal or unentorceable, the parties shall negotiate in good faith to
modity this Agreement or the applicable Service Order to fulfill as clsely as possible, the original
intents and puzposes of this Agreement or the applicabke Service Order.

h Governing Law/Verme. This Agreeiment, any Service Orders, inchuding, but not limited
to, thewr validity, interpretation. construction, performance and enforcement, shall be construed in
accordance with and governed by the Jaws of the State of California (without giving effect to its conflicts
of law principkes). Any party bringing a legal action or proceeding against the other arising out of or
relating to this Agreement. any Service Order, or the transactions they contenrplate, shall brmg the legal
action or pwceedmz in federal or state courts located in San Diego Comnty, California. Each party
consents to the exclusive jurisdiction of said courts for the purpose of all kgal actions and proceedings
atising out of or rehting to ths Agreement, the Service Orders, or the transactions they contenplate.
Each paity agrees that the exchiswe choice of forum set forth in this Section does not prohibit the
enforcernent of any judgment obtain in that forun or arty other appropriate forwn Each party waives, to
the fullest extent pemitted by law, aiy ebjection which it 1y now or hter have to the verue agreed
upon herein, and any chimthat any action or proceeding b1oug,ht in any such cowt has been bmmlxt mnan
meonverient forum

i Merger/Integration. This Agreenkent and any Service Orders entered inte i cormection
with this Agreement contain the entire agreement between the parties and represent the conplete and
exclusive expression of the parties’ agreement on the matters befween the parties. All prior and
confernporancous negotiations and agreement between the parties on nmtters contained i this Agreement
are expressly merged info and superseded by this Agreement. The provisions of this Agreement and/or
any Service Order 1y not be explamed, qupplemcmed or qualitied through evidence of trade usage or
prior course of dc‘l]mz\ In entering info this Agreement, neither party has relied upon any stateiment,
representation, warranty, or agreement of the other party except for those expressly contained in this
Agreement or a Service Order. There are no conditions precedent to the effectiveness of this Agreenent
other than those expressly stated herem.

i Execution/Counterparts. This Agreenent as well as any Service Order may be executed
i one or more counterparts, each of wlich shall be deemed an or rznml but all of which toacthm ghall
comstifute one and the same document.  The parties additionally acknowkdge and agree that tlis
Agreement and any Service Order iy be executed and delivered by facsimile or emmil At such tites as
each of the parties has a facsimile copy of this Agreement and/or any Service Order, and/or coumterparts
thereof, contaming the signatures of all of the parties, this Agreeient and/or the applicabk Service Order
shall be treated as having been fully executed and delivered for all purposes.

k. No Publicity. Neither party shalluse, publicize, or issue any press release which includes
the namne, trademarks, or other proprietary identifying symbol of the other party or its affiliates, without
the prior written censent of such other party.

L No Photographs. Client nmy not photograph, or electronically or otherwie reproduce
any part of the interior of the Premises, without AIS® prior written permission.
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m Attorneys Fees. Should i be necessary to mstifute any action to enforce the ternx of thi
Agreement or any Service Order, the parties hereby agree that the prevailing party in any such action shall
be entitled to recover ifs reasonable attomeys’ fees, as well as all costs of the action, including, but not
hinmited to court or arbitration tribunal costs, filmg fees, exhbit fees, forensic consultant fees, Htigation
support costs and expert winess fees. Further, recoverabk attomey fees and costs shall mclude the costs
101 such sterns for any appeals. Thss paragraph shall renmain mdependent fiom any judginent entered to
enforce s terns, shall not merge therewith, and shall entitle the prevailing party to attomeys fees and
costs incwrred i cormection with post judgment collection and erforcement efforts.

[SIGNATURES TO APPEAR ON FOLLOWING PAGE]
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IN WITNESS WHERECF, the parties enter info this Agreement as of the Eftective Date.

AIS: CLIENT:
American Internet Services, LLC City of Garden Grove
oy
;"; }/};
By: By:
/// / *“5‘/ - /j g *, ) " g
Namg? .~ 2 / Patidd 3 Natne:
Title Titke:
Date: Date:

Wk
Ao

ATTEST__/ /1

TERESA POMERDY
Depuly City Cletk
City of Garden Grove

DATED. (% [/z fx (=

APPROVED AS TO FORM:
JAMIES EGGART 7
Deputy City Attorney

City of Garden Grove

vy

DATED / y ,3 A
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CITY OF GARDEN GROVE
SERVICE ORDER 1
DATED NOVEMBER 13, 2013

1. CLIENT CONTACT INFORMATION.

a. Billing Contact

Nane:

Address:

Ennil:

Phone:

Fax:

b. Primaxy Technical Contact

Name:

Address:

Emmil:

Fhone

Fax:

c. Secondary Technical Contact

2. SERVICE ORDER. Subject to the ters and conditions set forth in the Agreement and the
Service Schedules, Client orders and AIS agrees to provide the following services (“Services™:

a. Colocation Space. Client will be penmitted to use (1) 20U Half Cabinet for the Chient
Equipment (as defined herein), which will be billed at a rate of $0.00 per month (“Colocation Space™),
which shall be located m the data center located at 8913 Complex Dr, San Diego, CA 92123

(“Prenmses™).

b Service Texrm and Renewals. The Service Temm of this Agreenient shall conmnence
when the services are made available to the client (“Service Conmnencenent Date™) and continue for 24
months (“Service Terny”). If Client wishes to allow the Service Tenm to expire without renewing, Client

Name:

Address:

Email:

Phone:

Fax:

Master Services Agreement
Client: City of Garden Grove
Effective Date: November 13, 2013

Page 100f 13




ALS

"
2 #
M s ENTERPRISE-CLAGS

DATA CENTER SERVICES

shall provide AIS with no less than thuty (30) days prior notice so that AIS can coordinate with Client the
de-installation and removal of Client’s Equipment from the Colocation Space in a timely fashion. Should
Client dechne to renew this Service Order and notwithstandng the expiration of the Service Termy, Clhient
shall be required to pay a fee to be negotiated by the parties for any additional services provided by AIS
related to the de-mstalhtion and/or removal of Client’s Equipment and for any duration in which Client
contmmes to occupy all or any portion of the Colocation Space. Should Client elect to renew this Service
Order without term this Service Order shall renew on a month-to-menith basis at rates equal to the rates
paid by Client in the month immediately preceding the expiration of the Service Term plus twenty percent
(20%) (“Renewal Termn™). AIS reserves the right to increase the rates charged to Client on 30 days’ prior
notice. Each party shallhave the right to terminate this Service Order during the Renewal Termupon 30
days’ prior notice.

c. Bandwidth. Client will be bilked for 100 Mbps of bandwidth per month. which will be
billed to Client ar arate of $0.00 per month. If Client’s bandwidth usage exceeds the 95 percentile of the
comimitted amotwt, additional bandwidth willbe billed at a rate of $295.00 per Mbps per onth. At any
tune, Chent may increase the monthly bandwidth commmtment to avoid the bandwidth overage charge.
An increase in the monthly bandwidth commitment will require a correspounding proportional increase in
monthly fees.

d. Redundant Bandwidth, Hot Standby Routing Protocol (HSRP). (check one)

Client elects redundant 1 00 Mbps Ethemet commections fromredindant routers at
arate of $49.00 per month.
Cleent elects recndant 1 Gbps Ethermnet cormection from redundant routers at a
rate of $149.00 per month

X Cleent elects not to utilize redundancy.

e. Power.

) Redundant. (check one)

Client elects not to purchase redundant power circuits and acknow lkedges
that without redundant power circuits, there willbe a single point of
tathure and all covenants nnde by AIS related to power will be
mapplicable to Client.

Client elects to purchase the following active redundant power circuits at
the follbwing rate:

(D 120VAC 30Amp A+B Primary/Redundant Circuit Pair for
$499.00 per month.

f. IP Addresses. Client will be penmitted to use 32 IP addresses for $48.00 per month
during the Term of this Agreenent. Client shall submiit an IP Allocation Fornto AIS. AIS reserves the
right to bill Client for the additional IP addresses allocated to Client per the IP Allocation Form

Master Services Agreement

Clignt: City of Garnden Grove
Effective Date: November 13, 2013
Page 11 of 13



& p ™
E ]
s [AIS

%’; ENTERPRISE-CLASS

DATA CENTER SERVICES

g. Equipment. AIS agrees to provide the following equipment to Client during the Service
Terin: (2) L5-30 PDUs (“ALS-Provided Equipmeent™) at the following rates:  $0.00 no charge.

L Security Imterest. AIS nmy exercise a security interest i the chent equipiment,
excluding client’s intellectual property, if any, to secure payment of any charges due and payable by
chient.

i Set up and Build Out. Client shall be obligated to pay AIS a non-refimdable, one-tink
set up fee equal to $0.00, which shall be billed to Client and will appear on Client’s first
AIVOICE.

J Monthly Recurring Charge. Subject to fee adjustiments nade fiom tine to time by AIS
as permitted under the Agreement, the total monthly recurring charge (“MRC™) due to AIS is $547.00.

k. Payments Due to Begin Service. Client shall be obligated to pay first month monthly
recurring charge (MRC) and the set up and build out charge described in Section 2(i).

L Special Terms and Conditions. NA
m. Summay of Services:

(1) 20U Private Locking Half Cabinet - $0.00
100Mbps of AIS Premium Blend Bandwidth - $0.00
(1) 127 IP Block - $48.00
(1) 120VAC 30Amp A+B Circuit Pair - $499.00
(2) L5-306 PDUs - $0.00

o - Total Monthly Charge - $347.00

o Total Non-Recurring Charge - $0.00

3. TERMINATION OF SERVICE ORDER. This Service Order imay be terminated as follows:

a Termenation Upon Ternmation of MSA.  This Service Order chall be deemed
autonmtically ternmated upon the termmation of the Agreenient to which this Service Order is attached.

b. Ternunation by Either Party.  Either party may terminate this Service Order upon thirty
(30) days” prior written notice fo the other party in the event of a material, uncured breach of this Service
Order, or m the event of a non-mitigated Force Majewwre Event. Uponreceipt of said tennination notice,
the breachng party shallhave thitty (30) days to cure said breach.

C. Termination by Client. Client shall have the right to tenminate this Service Order for
convenience upon the payment of a cancellation fee equal to the total swun of all fees due under Service
Order for the renminder of the Service Texm. Notwithstanding the above, iff Client wishes to tenminate an
ordered Service prior to its delivery, Client shall pay to AIS a cancellation fee equal fo one (1) month’s
projected MRC. plus all out of pocket costs incuured by AIS.

d. Ternunation by AIS. AIS shall have the right to mmmeditely terminate this Service
Order without Imbility upon written notice to Chient in the event that (A) AIS & forced to interrupt
Services to Client on more than one (1) occasion in any six (6) nionth period due to Client's failure to

Master Services Agreement

Client: City of Garden Grove
Effective Date: November 13, 2013
Page 12 0f 13



tinely fulfill its payment obligations; or (B) AIS is umblk to rebcate Client follbowing an event of
darmage or destruchion rendering the Premises or €

AlR:

American Internet Services, LLC

Colocation Space, or Erpinent Dormain

CLIENT:

Cliy of Garden Grove

’§

By: /) f”’g@&ﬁ ﬁi @7&

{
Narme: { ;\/\ ot %a(’»v Fordaf

Titk: {i % %‘ n.fj ig ;i £ A e -
L ) 3
Date: 1 2-12 - u

ATTEsT ) Ll

TERESAFONERDY —
Deputy City Clerk
City of Garden Grove

DATED: __ 2112 [1®

APPROVED AS TO FORM
ng e ; . *?W;
JA@(J’%ES FuG;AM‘
Deputy City Attorney
City of Garden Grove

3
(> v

DATED: |
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Zimbra https://zimbra.ci.garden-grove.ca.us/zimbra/b/printmessage 7id=50053

Zimbra vernae@ci.garden-grove.ca.us

Fwd: Insurance for American Internet Services (AIS)

From : Heidi Janz <heidij@ci.garden-grove.ca.us> Thu, Dec 12, 2013 10:04 AM

Subject : Fwd: Insurance for American Internet Services
(AIS)

To : Verna Espinoza <vernae@ci.garden-grove.ca.us>

Cc : Anand Rao (anandr@ci.garden-grove.ca.us)
<anandr@ci.garden-grove.ca.us>

Hi Verna,
Here's the e-mail about American Internet Services (AIS).

Heidi

From: "Heidi Janz" <heidij@ci.garden-grove.ca.us>

To: "Sandy Segawa" <sandras@ci.garden-grove.ca.us>

Cc: "Julie Hitchcock" <julish@ci.garden-grove.ca.us>, "Anand Rao (anandr@ci.garden-
grove.ca.us)" <anandr@ci.garden-grove.ca.us>, "Charles Kalil" <charlesk@ci.garden-
grove.ca.us>, "James Eggart" <jeggart@wss-law.com>, "heidij" <heidij@garden-
grove.org>

Sent: Wednesday, December 11, 2013 1:50:01 PM

Subject: Insurance for American Internet Services (AIS)

Hi Sandy,

The insurance for AIS was recently signed off, but the company contacted me
today with concerns about the insurance language. They were prepared to
walk away from the contract if insurance was required by the City. The
contract was for an off site location for a secondary system to be used in the
event of a disaster.

In speaking with Anand and Charles, the cost of the contract would be
significantly higher if we went with another vendor, and this is a service that
the City needs. The deal was done under a previous CEQ, and it seems like
AIS now wants out. The risk of the contract is low, particularly in relation to
the risk of not having a secondary location for our systems. After speaking
with Anand and Charles, I let AIS know that we'll move forward with the
contract without the City's insurance language.

lof2 12/12/2013 10:27 AM
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Thanks,
Heidi

Heidi Janz

Risk Management

City of Garden Grove

P.O. Box 3070

Garden Grove, CA 92842-3070

Phone: 714-741-5019

Fax: 714-741-5205

E-mail: heidij@garden-grove.org

Certificate E-mail: insurance@ci.garden-grove.ca.us
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Zimbra vernae@ci.garden-grove.ca.us

Requisition #151635 - Contract

From : Sandy Segawa <sandras@ci.garden-grove.ca.us> Wed, Nov 20, 2013 06:57 AM
Subject : Requisition #151635 - Contract
To : Anand Rao <anandr@ci.garden-grove.ca.us>
Cc : Verna Espinoza <vernae@ci.garden-grove.ca.us>
Reply To : Sandy Segawa <sandras@ci.garden-grove.ca.us>

Anand,

Once Heidi provides you with the insurance requirements, you will need to
provide those requirements to the contractor and they will need to revise the
contract to include the insurance. Once the contract is revised, the City
Attorney will need to sign it. Verna is familiar with the process when using a
vendor contract so she can help you through it.

Sandy

Te: "Anand Rao" <anandr@ci.garden-grove.ca.us>

Cc: "Tom Nixon" <tomn@ci.garden-grove.ca.us>, "Heidi Janz" <heidij@ci.garden-
grove.ca.us>, "Sandy Segawa" <sandras@ci.garden-grove.ca.us>, "James H. Eggart"
<JEggart@wss-law.com:

Sent: Monday, November 18, 2013 2:48:05 PM

Subject: RE: Requisition #151635 - Contract

Now | am afraid to ask any more questions. The price might just increase again. | see
that the "/27" was industry jargon and not some decimal, binary or hexadecimal
designation or nomenclature. |stand corrected.

I think that the items they revised are within your domain, Anand. The contract
language is OK by us, subject to Heidi approving the insurance clause.

Thanks. Omar.

From: Anand Rao [mailto:anandr@ci.garden-grove.ca.us]
Sent: Monday, November 18, 2013 2:22 PM
To: Omar Sandoval
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Cc: Tom Nixon; Heidi Janz; Sandy Segawa; James H. Eggart
Subject: Fwd: Requisition #151635 - Contract

Omar,

Here is the updated contract and explanations.
Thanks for your help with this project.
Regards,

Anand

----- Forwarded Message -----
From: "Josh Holen" <jholen@americanis.net>

Anand,

I just reviewed the contract and | think | see why there is some confusion

on this contract. In the summary of services | had the total monthly

recurring charge as $499 when it should be $547 (1 forgot to include the charges for the
IP space). )

The summary now reads as follows:

. (1) 20U Private Locking Half Cabinet - $0.00

. 100Mbps of AlS Premium Blend Bandwidth - $0.00
. (1) /127 IP Block - $48.00

. (1) 120VAC 30Amp A+B Circuit Pair - $499.00

. (2) L5-30 PDUs - $0.00

o} Total Monthly Charge - $547.00

o] Total Non-Recurring Charge - $0.00

This has a total contract value of $13,128. The only items we are billing on this
promotion is the power circuit pair and the IP addresses, everything else is no-cost.

ltem 3: The promotion only applies for redundant power circuit pairs and you will not be
able to get the promotional rate if you choose to purchase non-redundant circuits. In
this case, your cost would actually increase by purchasing a single power circuit, it is in
your best interest to take advantage of this offer.

ltem 4. (1) /27 IP block is equal to 32 IP addresses (http://www.aelius.com
/njh/subnet_sheet.html).

| have also attached an updated version of the MSA which has the correct total monthly
recurring cost.
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Please let me know if there are any other questions or concerns | need to address.
Thanks!

JH
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