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You are responsible for the maintenance and repair of the water line
_ at the above address. . )
mE:z=_umm_:.:.==r.::::xz____E:::_::::::_2_::_u==__m::::x=_mm”E:::zzz=_:umz:_zm.::::::::::::mmzz__uz:::mmm:_z:::_:===::z:::_Em”::::::.::::

Dear Garden Grove homeowner: <<m.n®n. m m_)\m ce _l_m._ e

Your water service line is the pipe that brings fresh water into your home. Itis your :
responsibility to maintain and repair this line in the event of a leak or breakage. Repairing 00<®wmmm mmﬂvmnum:<

a broken line could cost you thousands of dollars, and in financial times like these, that's for Garden Grove
an expense you can protect yourself from.
homeowners

Affordable coverage

That's why we'd like to invite you to join Water Line Insurance Protection from Home @ wO-mm< Risk-Free review
Emergency Insurance Solutions — to help protect your home and your finances from the

costs associated with covered repairs or replacement of a leaking or broken water service ® C_O to $12,000 of annual
line on your property. For just $4.95 a month, you'll have up to $12,000 in annual coverage : .
that will automaticaily pay the costs of covered repairs or replacement, with no paperwork coverage for covered repairs
to file or deductible to pay.

. e Up to $3,000 of coverage
You can‘t afford to be without P o %2, | 9

. o . per covered event
No one expects to have problems with the water service fine that runs to their home. But
when home emergencies do occur they can sericusly impact your finances — draining
your savings or, in the most dire cases, leaving you with no way to pay for necessary ¢ NbiI.Or:. m-.:.m_.mmﬁ cy
repairs. So why live with the worry? Why not be prepared. Service Hotline
Respond by August 13, 2010 e Priority service by local,
Enroll today in Water Line Insurance Protection by calling 1-888-300-5031 or completing licensed contractors
the attached form, and protect your home and your finances today. As a homeowner you
are guaranteed accepiance, if you qualify. So join us today.
L

. All permanent repairs
Sincerely, guaranteed for one year

At Respond by:
Neil Grant August 13, 2010

Vice President
Home Emergency Insurance Solutions
CA Lic. #0F78117

This optional insurance is offered by Home Emergency Insurance Solutions {"HEIS"}, an
independent company separate from your local utility or community. This insurance policy

m is underwritten by Wesco Insurance Company. All services are performed by a licensed and

@ insured independent contractor. H .

v orme mBmﬂmmaQ..rMm.uhmmwm@ mmmmmzw

uy

X California Li X

% Call toll-free 1-888-300-5031 P Hesnse

T Available Mon-Fri 1tam-8pm EST PO Box 167 San Jose, CA 95103-9978
ﬁ Step 1: Choose your method of payment _ Please make any corrections to your

name or address below,

Debit/Credit Card Option: | | VisA | | MASTERCARD  ExpirstionDate: | | | | |

Card Number:

(T I T TPt b

E-Z Pay Checking Mumumo__ﬁ D i have enclosed a check for my first payment and understand
(See reverse for details that all future payrents will be charged to this account.

Check or Money Order: Please sign me up for Water Line Insurance Protection. | have
Y D enclosed my check or money order for my payment of $59.40. HSCAB-SHS-610A3

PLEASE MAKE CHECK PAYABLE TO HOME EMERGENCY INSURANCE SOLUTIONS This insurance poficy Is undenwritten
by Wesco insurance Company. Home
Emergency Insurance Solutions Califorria

D $4.95 per month D $14.85 per quarter D $59.40 per year License #0F79326.

¥1 have chosen debit/credit card or £-7 Pay, | authorize Home Emergency Insurance Solutions to charge my first and all future payments at the frequency specified to my
checking account or debit/credit card and my financial institution to debit these payments frorm my checking account or debit/credit card, This authorization is to remain
in effect until Home Emergency Insurance Solutions receives notification of change or cancellation by my caliing the tellfree number in the membership materials. |
have read the eligibility criteria under “Who s eligible to join?” and agree that | and my property meet the ariteria and, in particular, | do ot live in a2 mobile home or
mutti-unit dwelling such: as a condominium, and the size of rmy water service line may be ne larger than 2 inches in diameter and no longer than 200 {eet in length.

Signature fecuired), Phone Number: E-Maik

_ Step 2: Choose your payment frequency

40082144
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